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O BBB AUTO LINE
4200 Wilson Boulevard, Buite 800
¥ Arfington, VA 22203-1838
FPhaoe B0D.955.5100 Faxz 703.247.9700

Ciouncil of Botter Business Burcmus, Inc.
August 20, 2007

Re: [ 2 Nissax Nosth Americe /150750185 / VIN: IN4AL1ID3sCl

INDEPENDENCE KY.

Dear M

We have received your Customer Claim Form and your claim has besn opened.

No further documentatian is required at this time

Please review the enclosed brochure How BBB AUTO LINE Works. This booklet explains the BBB AUTO LINE
program and conrains the rules thar will be followed in arbitration.

It will help us w resolve your dispute if we have all of the available information about your case. Please send usa
copy of the fallowing with your case number referenced at the top:

_x_ Repair orders relating to your complaint
% Your current registration

X Your bill of sale (purchase contract)
Your lease agreement

Other

You can fax the documents va 703.247.9700 w expedire the process or mail them 1o the address listed above,

Sincerely,

-a_tEmsinn 512
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Congurner Affairs Department

0. Box. BASON3
Franklln, Tanmassas ATOES-5005

Indepandence, KY
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Dear Nlagan Ownes:

This notlee is sent to you in Booordance with the requirerments of tha National Teaffic and Motor

Vehlcle Safety Act. Nissan has decided that a2 defect which relates to motor vehicle safety

axists in sorme 2006 model year Nissan Alimas equipped with four cylinder 2.5L angines. Our

:Frdn; indicate that you own or lease the Nissan vehice Identified by the VIN on the cover of
is notice.

Reagon for Recadl

On some 2006 model year Nissan Alima vehicles equipped with four cyllnder 2,51 engimes,
there i a possibliity of an angine compartment fie.  This is caused by extremealy low angine ail
level resulting from higher than normal engine oil consumpidon due to a manufacturing problem
in some englines.

What Nissan W1l Do
Nissan wilt takathefn!lnwlng ackions at no cost to you for parts or labor:

= Inorder bo prevent a fire from occurring, Nissan will reprogram the Electronic Control
Madule {(ECM or enging computer) {Item 1 bealow),

L] Hiﬁsan wIII also talca add:ﬁunai shaps 1o hafp ASSune vmr mnhnuud satisfaction, by

1, In order to prevent a fire frorm occurming, your Nissan dealer witl reprogram the
Becironic Control Modula (ECM or angine computer). This reprogramming will ensure that the
enging will go into a “limp horme” mode in the event that your eangine oil drops to an
unacceptable level, If this occurs, the ™Service Engine Soon™ light will luminate and the
vahide englne RPM will not excesd 1800. Raduced drivability will rasult, but you will ba able to
drive the vehicle to your Nissan dealer for sanvice,

The ECM reprogramimiing should take about one hour to completa, but your Nissan
dealer may require your vehlicla for a longer time based upon theair work schedule.

2. In addition to tha ECM reprogramming, Nissan will aiso inspect your vahice to
determina If it has baen consuming engine oll at a higher than normal rate. In

many cases, your Nissan dealer will be able to maka this diagnasis during the same
visit as the ECM reprogramming.

» If oil consumption is determined to ba normal, your oll and fiter will be changed and
your vehida raturned to you.
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Dear who this may concern,

Last year we bought our brand new Nissan Altima expecting to get a car that’s in
good working condition. It tnms oul that we have a recall on our vehicle, We have tried
calling Nissan last year whea the problens was ficst discovered and nothing happened.
Our problem with the recall was not fixed at all. When we discovered that the car was
burmning oil we took it into service. They said that we have 1o bring the car back every
700 miles for an oil check. They did an oil consumption test end the car checked out ok.
Well not to long ago me and my husband went to Florida for vacation,. ' When we got
there my hesband checked the oil and it was low. We went and got it changed at the
nearcst oil change service, When we came back home we checked the oil again and it
was missing about 2 quarts of oil again. This is the second time that we had taken the car
in for the same probiem and each time they gay that the car is fme even though we
received a letter from Nissan stating that the car is burning oil. Even with our previously
purchased cars there we had problems with the acrvice, Thoy alwaya said that cverything
was fine. Not once have they fixed the problem that we had with our cars. Each time it
was the same dealership. The people thexre bave always had a bad atiitude towards ue and
frankly we are getting tired of it. Thank you for your time.










