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ROY COOPER
ATTORNEY GENERAL

General Motors
Chevrolet Motor Division
P O Box 33170

Detroit, MI 48232-5170

Dear Sir:

Department of Justice CONSUMER PROTECTION
9001 Mail Service Center
Raleigh, NC 27699-9001 outside of NC

Toll Free In NC
(877) 566-7226

(919) 716-6000
Fax: (919) 716-6050

July 27, 2007

RE: FileNo. 0708040

I
I
Rocky Mount, NC | N

Enclosed is a copy of correspondence received by this office regarding your company.
Please review and respond in writing within ten (10) business days after receipt of this
Ietter as to your position on this matter. In your response refer to File Number 0708040.

Enclosure
oo I
NHSTA
Hubert Vester Chevrolet

Very truly yours,

v 2 ’i.

PR

Patricia T. Jones

Consumer Protection Specialist
CONSUMER PROTECTION SECTION
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S1A*1'E’OF NORTH CAROLINA e MAiLTO:"  CONSUMER PROTECTION

CONSUMER T ATTORNEY GENERAL'S OFFICE

COMPLAINT : JUL 23 o001 ; 9001 MAIL SERVICE CENTER

* (Motor Vehicle) | - RALEIGH, NG 27699-9001
o TELEPHONE: (919) 716-6000

£

C&: N &'rs Ar ';

TOLL-FREE N NC: (877) 566-7226

SECT!ON 1: Your Informatlon

‘Malling ppre—

'°"”’IZ ob/ | mouM’

Zi Country, If not US

Day phonie numtber, including aréea code

L“‘—f

t W

Full name of oompan)G ene f o / /77075”*5

Fax number, including area code

( ) ”#

Il ohane, includjn area code

hwh—You Are- Complammg

Mailing address

City

State

Zip code . Country, if nof us

-Telephone nun ber
AWdp) 79D - -
SECTION 3 Complamt lnformatuon

| “pd M hevoslet /

18 your compiaint about [ ] New car sales practlce
[ 1 Wamanty [ ]Re_possessuon [ ] Towing
{1 Financing or leasing? [ |

uding area oode .
O

Fax numbet, including area code
(complete any block
Used car salks practloes

' Manufacturing Defect [ ] Repairs
Damage Disclosure [ ] Title lssues

s which apply 1o your complaint) o

Date of: (check all that app!y)
[ 1 purchase: .
[1 repalr‘

Did you buy your vehicle: [ ] New f@Used [ 1As's?

‘Where Flnanced (lf r levant L Include

Address:
70

Starhng datd/

Eipiraﬂon date

Dld you sign a Iease?
Yes [

NoqQ

lf yes, please nge the following 5

Total amount pald Amount in dlspute How was payme

nt made: [ ]Cash { Check [ iCreolt card. ['-] Debit card

‘Money order [ ]Wire transfer { ] Finance agreement
o L _ ] Other, : L
Did you [liy an extanded service contract? If yes, name of company respon5|ble for extended serVIoe ‘contract or warranty
Yes[Y{] No [ 1 :

If repalrsl md:cate type of repalrs or services pel

rformed (Air conditioner,

brakes, oll change, transm:sswn, elc.)

SECTION 4: information About the Transaction

'Before any work was perfonned did you recelve an estimate? [ 1 Yes MNO _
Did you authorize any changes to the original estimate? { 1Yes [‘)(] No If yes, provide details on the next page
Were the oompleted repalrs different from what you had authorized?- [ 1Yes No If yes, provide detalls on the next page

How was inltial contact made between you and Where did the transaction take place?
the bugifiess? ‘ [L¥"Lmy home
| went to company’s place of busnness | Intcompany’s place of bus:ness
1! received a telephone call from business [ ]By mail
[ 11received information in the mail or by fax { 1Over the phone
[ 1t responded to radio/television ad [1 Via computer (website or e-mail)
[ ]!responded to printed advettisement [ 1Trade show or hotel
[ ]1respondedtoa Waebsite or e-mail solicitation [ Other A a}a(j,
I n attended a trade show or conventlon
[ 1 Other




SECTION :

5: Detalls of Compla:nt (use addlt:onal sheets if necessary)

.Lq_é £ ﬁMmm/?

SECTION 6: Resolutlon Attempts You Have Made
Have you contagted ‘the company with your
complaint? \Yes [ 1No

If yes, name of person most recently -

i }'éﬁ ez foc the Lost & yos.The problen s shll giny

His/her phone number, incl. area code

91— R4

Do you hava an attorney in thls mse"

[ 1Yes [)QNo

L4 .
%n% fQ Qa&%tr.(.faf e
If ye‘;, ame of your attorney Atiomey's number, incl. area code
N A ’ o

()

Has your complamt been heard or is it scheduled to be heard in ccurt?[ ] Yes

i already heard, what was the result?

-[V)/No If yes, where and when?

SECTJDN 7 lmportant Informatlon e g e

« Documents provided to this office may be public ' . Please be sure to lnclude copies of any supportmg documents you may

record. ' have, such as correspondence, contracts, invoices, receipts, étc. Do hot
» In most cases your complaint will bé forwarded t0 send originals.

the business comiplained about for response. ifthe -« This office does not have the authority fo give private legal advice or
complaint falls within the jurisdiction of ancther provide private Iegal representation to individuat cohsumers.

local, state or federal ‘agency, we may refer your
...‘?‘.’"_".‘P‘?F“f‘. to that agency.

The information | have provided is true and accurate to the best of my knowledge.

Your signatu

Date: 7,/ 11?/0,/

_Mail to: NC Attorney General’'s Office, Consumer Protection Division, 9001 Mail Service Center, Raleigh, NG 27699-9001



DATE: July 19, 2007

TO:! Attorney’s General Office
Consumer Protection Division

SUBJECT: Car Problems for fast 2 years

rroM: I

am sending in a complaint on my 2004 Chevrolet 4 door Sedan.
About 2 years ago I started going back and forth to Wilson NC asking them to check my
car out for noises that are going on in Steering wheel. First, they told me that there was
no noise in the steering wheel. So after that T took it back again and told them to keep
that car becaunse there was a noise in the steering wheel, so that time I got a car off the fot
to drive until they hear the noise. Again, all they kept on doing is driving all of my gas
out of my car and still they kept on telling me the same thing.

Then, one man who was the manager told me that it was a noise you hear when you buy a
new car. Itold him that car was not new. It had 11,590 on it when I got it. Igot the car
back again and before I could drive off with my car it was there again. So this went on
for a while. Then, I began to get frustrated with them kept on telling me that there was
not any noise in my steering collar. And they kept on saying the same thing. So now
after going back and forth and they claim to not hear the noises. I went back down there
about a month ago and the man that changed my oil came to me and, told me that there
was a noise in my steering collar. I wentona Saturday to get it changed, after her told
me that I turned and look at the man and asked him what do he want me to do? He told
me to bring the car back and they would take a look at it. So I took the car back and they
kept my car for a whole week.

I called back to see what was going on and Mr. Herber Lamn told me that they was
working on it because they hear the noise but they couldn’t find out where it was coming
from. So after keeping the car fora whole week, I got the car back and one day after
getting it back the noise was there again. I was driving down the road and my daughter
reach over and turned down the radio and told me that she heard the noise again. When
they went into my steering collar they found some looseness’ in the collar that right there
is enough to say that I need to be taken out of that car and switch to another one. Idon’t
care what they replaced in my car the noise is still there. Mr Herber Lamn said he
understand what I a talking about. And he is the man that works behind the counter. He
said that if you need to speak to him he can be reached @ 252-291-2111.

1 need this problem fixed so that there want be no accidents with looseness in my steering
collar. This scares me when I am driving my car. I asked them what if they was driving
a car with noise in the steering collar what would they do. Of course they wouid not give
me no answer because I know if this was happening to them they would make sure the
problem get fix. Please contact m and we can talk further more about
this. T have highlighted some of what they have done to the car overall. As you can see




that T have been having problems every since I have had this car. Please help me in
anyway you cal. 1l discuss anything else if you have any questions. Ijust don’t want to
keep on driving a car that looseness keeps coming in the steering collar. And when I go
back and forth down there they keep on telling me that if T am having that many problems
then I need to trade it in. Ttold them that’s what they want, so they want have to fix the
problem. Iam not trading that car in; I just want the problem fixed. No one else I know
is having that kind of problems with their car. So why I can’t get mines fixed? Please
help me out with this problem. We can discuss anything further when I hear form you all.

I
Rocky Mount, NC_
1/ _

C/



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



