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Ladies and Gent_],emen:([’m WHOH Wﬂé%@ . )ﬂ 12/7/07 §/5P/¢z? &
I contacted the NHTSA' by phone on 06/18/37 and complained about

& serious safety issue when drivinguy Mercedes C280 when the

engine gtalled, rendering the Qgger brake and the power steering Y
totally Ineffective which could have caused severe consequential
damage to the car in heavy traffic, as well as severe bodily harm or

loes of life for myself and/or my-wife at highway speeeds at 70 milesy
"per hour. I also had contacted Mercedes Benz USA in New Jersey

about this, to report this to the dealer (Mercedes Benz of Anaheim
Sexvice Dept., which I 4id. Needless to say that both the dealer and
MB USA turned down my request for assistance rather hardnosed

and arrogantly stating that the vehicle "was out of warranty" (1)

Since then I did not receive any reply from the NHTSA Safety
| personnel. (I was promised by a Mr. OMAR that I would receive
a confirmation about my phone complaint and action by your office)
I have to date not received any reply or acknowlegement from
you, despite of almost six months waiting

Therefore I request for the following action by your office:

a) to inquire with MB USA how many cases of stalling engines
caused by a malfunctioning crankshaft sensor have occurred
and were reported from the field and reported to your office.

49 why was this rather important safety matter ignored by all
responsible parties for so long?

c¢) a shortcoming and failure of this nature/part should NOT be
subject to a warranty by any manufacturer

Please observe the two newspaper clippings (enclosed) which show
how FORD and NISSAN both found it necessary to inform the NHTSA :

and their customers, and Mercedes Benz choose to ignore this very

serious matter! Please inform mé about your intentions and thinking

about the handling of these cases involving different manufacturers.
And please inform me about yor action concerning my above mentio-
ned phone complaint of JUNE 2007 and its acknowlegement/receipt.

cc: Mr/ Clarence Ditlow < PLERTE FORWARYD , THOWK You
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