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OFFICE OF THE ATTORNEY GE R
d NERAL 1205W tOTHAES, ZHOFLOOR -

PAUL J. MORRISON CONSUMER PROTECTION AND ANTITRUST DIVISION Toves, KSE06121507
ATTORMEY BENERAL {795) 205-375] « Fkx {705) 2911659
CONSUMER HOTLINE (BO) 4322310

August 14, 2007 B

Wichita,

RE: Chrysiar
Consumer Profection Division Flle No. C-07-003108

o
We have received your recent consumer complaint and have assigned a Conaumsr
Protaction Agent to review this matter. We will contact Chrysler and request a writlen responsa,

As soon as we receive and review the company’s response wa will contact you, This process
generally takes about 30-45 days.

Please understand that while the staff of the Consumer Protection Divislon will be
conducting an investigation of your complaint, we cannot act as your attoney, cannot file a
private action or lawsuit on your behalf, and cannot provide you with legal advica. Any prvate
action you may choose to pursue will need to be flled by your private attormey within the
applicable statute of limitations. To make sure you ara aware of all of your nghts and that those
rights are protected you may also want to contact and consult with a personal attorney at thia

time.

I¥ we can be of further essistance in the meantime, or if you want to provide any
additional informaticn, please do not hesitate to contact the Consumer Frotection Investigator
listed helow who has bean assigned to your cage, Please refer to your Consumer Frotection
Division file numbey referenced above when you call,

! hope that we are able to be of assistance to you.

Sincerely
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