U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 2 Reference No.
- - - % B v r

Traffic Safety (1-888-327-4236) ‘{{‘{9'71 ﬁg‘? ?Qj Efg ' l$98202

Administration INTERNET:www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

o 20N E—
- T Evening Telephone Number
Zip Code
City LUBBOCK State TX 1p -
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D ves D NO
In the absence of an author&zation, NH A Wikl: NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date zgzé / 02 .
" VEHICLE INFORMATION
17 digit Vehicle dentlflca n. Numbe f windshield on driver's side | Make ~ Model (“;’/P;f Model Year
7§ HE¥7T Wz FA FORD CROWN VICTORJA . | 2004 »
*"11( ¢ ‘#/"":’r(’@v/ 2T
Date Purchased Dealer's Name and Telephone Nurber o Englne. » | Fuel Type:
,{’/’” a0 7 2{?’)0}»/ //e ,/)( ;{/('//”V’ No: Cylinders 8 ——B{rzei-*
Original Owner Dealer" s/%y Stats( Zip Codé P e
L1 S akdod r///{? il
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
200000 WHEELS
AUTOMATIC [ cruise control| REAR WHEEL DRIVE
Multiple Failure: 3

FAILED COM POIENI'(S)/PA RT(S) INFORMATION

Incident Date(s) Failure Mileage Fallure S eed ‘/'/ﬂff/f C”'?"i Cp 7 C/D //ﬁ(ff{//’?/‘ dlaﬂ’g,? 5 e\( ’ ‘
28-3UL-2007 101000 ’ 2
97 97 elviomn Fozy{ ENyY pnf /'\?@/flf“" P A 5 e

W Ve
iyt

.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; e

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APFLICABLE INCICENT INFORGIATION

{Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Ives [XINo | [1ves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 FORD CROWN VICTORIA. THE MECHANIC AT THE SERVICE STATION INFORMED THE CONTACT OF SAFETY

RECALL NUMBER 07548 REGARDING HIS WHEELS. THE DEALER STATED THAT THE VEHICLE WAS NO LONGER USED FOR POLICE PURSUITS,

THEREFORE, THE RECALL DID NOT APPLY TO HIS VEHICLE. HE ALSO STATED THAT THE STEERING COLUMN SHAKES INTERMITTENTLY. THE

VIN, PURCHASE DATE, ENGINE SIZE ND FAILURE SPEED ERE UNKNOWN. T)—(E C”ZQRENT MILEAGE WAS 102, 000 AND FAILU MILEAGE W
/

10L000. £y Q1 ff €1 Jeaks as @el FRE ar® ) oo cond ity
;f' /fmz/“@ fe~ied [Q/?Zf 7Z € 4 (‘/l?/r mci- € Fhan 6108 /"e// ?

Frigndly Fopd L've corntacted Fo-d ﬂ/’SV(:C‘(\f(/ﬂ//,’n 45
Z//(?/ ' 47/’/ /e‘/i/E cprrenr '1/“??.,9:

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obllgatmn to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




