& )

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To-Report Vehicle S_a_fety Defects o

National Highway 1(-1888%?2?'; '};2;3)7 08 FED - 1 P 325085007 Reference No.
raffic Safety * S

Administration INTERNET-www.nhtsa.dot.gov/hotline 10197690

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number E-mail Address
Addres

- - — — — Evening Telephone Number
Zip Cod ‘ephal :
City CONVERSE State |, ip Co e-_ |
Do you authofize NHTS/ to provide a.copy.of this report to the manufacturer of your-vehicle? : Two .
In the absence of an L NOT provide your name or address to the vehicle manufEcturer.
Signature of Owner Date 8 'l8 / O
" VEHICLE INFORMATION . . _ o
17 digit Vehlcre identification Number Located at bottom of windshield on driver's side | Make . ) Model Model Year
WDBU70G3_ MERCEDES BENZ 430 2001
Date _P“urcha$ed Dealer's Name and Telephone Nurmber Engine: - Fuel Type: -
12-JUL-07 - MoTop. TECKRTNICS No: Cylinders 8 . Gas
Original Owner ~ | Dealer's City 5 " |zip Code
L] SAN AniTonio B‘ :
Transmission Type |[X] Antitock Brakes]. Powertrain. | Vehicle Compo"'ent Code werk
' o - 117000 DIGITAL INSTRUMENT PANEL “C“c‘“.ﬂ,‘! s
AUTOMATIC  |[X] cruise Control| REAR WHEEL DRIVE .
B Multiple Faflure: 1

FAILED C.CMPONENT(S)/PART(S) INFORMATION

Incident Date(s) [ Failure Mileage | Failire Speed - |The LED dtsfl .}.,mc and MOS‘I‘ m H-Jmﬂ(
14-1UL-2007 63007 35 What oyear ¥ ab‘ vt{o‘u cifmsmss;m is in has delerioraied Pa{'b bems
Unre. £,

ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A TIRE FAILURE

Tire Make~

Tire Model {Name or Nurmber) Tire Siza (Example P215/65R15)

DOT No. (Example: DOTMALIABCO36}) =1 Original Equipment

C Prior Repalr Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE CCMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the ind

o ident(s). Failure(s), Crashfes) and injury ies).}
Crash Fire Number of Persons Injured |  Number of Deaths Reported to Police
{Ives [XINo | []ves [X] no SRR SIRRITTIEE IR _ N
Narrative Description of Incident(S), Crash(es), and InJurv(ies)

Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced {and if old part is available). ) )

TL¥THE CONTACT OWNS A 2001 MERCEDES BENZ CLK430. WHILE DRIVING 35 MPH, THE CONTACT NOTICED THAT THE INSTRUMENT PANEL
GAUGES WERE DIFFICULT TO READ. HE BELIEVES THAT THE VEHICLE SHOULD BE INCLUDED IN RECALL NUMBER 06v028000 (INTERICR

LIGHTING), BUT THE DEALER STATED THAT HIS VIN IS NOT INCLUDED. THE CURRENT MILEAGE WAS 64,012 AND FAILURE MILEAGE WAS
63,007.

More specibually, the di t‘\u\ readoots for time, ou"rSw\c-\chan{WC and MoST IMPOLTANTLY
GEAR. MODE Fo& AVTD ’TEN\JS This (S a s HConr.erh espetm”y at ““3]"+ when
driver Camw'f' easily Jd-armme uu\\a‘\' WW 1S N Day or meih* o ‘can dn'e 4*&\"10-“
feom e 10ad for drver by defevmine ea.\r poschian withgut Hus Aisffay.. This is & Enowon
menbachring defe ot ®r many -ownes. ,

Include, if avallable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEFTS IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obfigation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to corract a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In rupport of the agency’s action.




Narratlve Descrlptlon of’ Incldent(s), Fallure(s), Crash(e*s), ‘and Injury(ies)
OV JuLy Y Zoo‘?' T wns OPERETA 6 VEHICLE DURING NIGHT Haurs
AT _APPROXATELY 9 30 prv. THE PoRTRM O€ ERThe INSTRUWERIT CLISTER.
DEPLAY SHow NG wihct GERR TRANSMISSIoN BECHAIE UNLER-DABLE
Chusing ME 70 Look Awsy Rom FoAD Td NSYLE CAR wihs STL
IN ND7 Corive). This ;{/.9"/4;/ Cmqv‘za/’/y 'ﬁncfrmr and 13 mom%/ (/A/@m
This pufte ofl‘ﬁwluﬁkv also §ﬁaws Fime. & %&m*/fu@ This 15 A
MAWF&CT(/Q/N& DEF’Cr As T Now UNDEBSTAMD - MANY - CLES oo
(999t 2003 AgE ARECTED. BY SAME FROBEM

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
. NO POSTAGE
of Transportation I | | | | ‘ NECESSARY
National Highway IF|:]’I¢I|!I.EED
Traffic Safety
Administration UNITED STATES
400 Seventh St.,, S.W. T
Washington, D.C. 20590
|
Official Business BUSINESS REPLY MAIL I
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. S
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
|
U.S. Department of Transportation L
National Highway Traffic Safety Administration I
Office of Defects Investigation, NVS-210 R
400 7th Street, SW I

Washington, DC 20580

amqan";moﬂ julyL




