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OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name
Address
- - Evening Telephone Number
z
City MILPITAS State CA ip Code-_
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D NO

YES
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle m@nwgcturer.

A}

Signature of Qwner . — Date [ |
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make : Model Model Year
wiwrc3s472 J R MINE COCPER 2002
Date Purchased Dealer's Name and Telephone Number Engine: : Fuel Type:
06-JUN-02 ALLTSON OF MINI COOPER OF MOUNTAINVIEW No: Cylinders 4 Gas
Original Owner "| Dealer's City State Zip Code
I MOUNTAIN VIEW CA_
Transmission Type E] Antilock Brakeg Powertrain Vehicle Component Code
10300 WER TRAIN:AUT! TR
‘ AUTOMATIC |:| Cruise Control FRONT WHEEL DRIVE 03000 POWER . i VOMATIC ANSMISSION
' Multipte Failure: 4 . '
FAILED COMPONENT{S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed
23-MAY-2007 57600 kﬁfm 30
"
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO36)

[ Original Equipment ; -
3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
~ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: | Model No./Name:

Seat Type: : Installation Systerm:

Child Sest Camponent Cede:

Faiied Part:

APPLICARLE INCTDENT INFORMATION

Crash Fire

[Please describe in detail the ing dentfs), Failure(s), Crashfes), and ipfury ies).;
Nupber of Persons Injured | Number of Deaths Reported to Police
N

Clyes Xino [ [yes DX No

Narrative Description of Incident(S}), Crash(es), and Injury(ies).
Please describe (1) events leading up to the faiture, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old patt is available).
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TLATHE CONTACT OWNS A 2002 MINI COOPER. THE CONTACT STATED THAT HER TRANSMISSION FAILED WHILE DRIVING 30 MPH. THE
DEALER INFORMED HER THAT THERE IS NO WARRANTY TO COVER THE TRANSMISSION. THE VEHICLE HAS A §8% TRANSMISSION AND,
ACCORDING TO THE NHTSA WEBSITEATHERE ARE MANTWOTHERS WITH THIS SAME FAILURE. THE COMPUTER CHIP WAS REPLACE
PRIOR TO THEXTRANSMISSION FAILING. THE VEHICLE WAS CONSTANTLY SH E
OF THE ROAD. THE CURRENT AND FAN URE MILEAGES WERE 57,600, 66#!"\/ also WQJ{d ﬂ,ﬁ;&n
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The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
respond this questionnaire. Your response may be used to assist the NHTSA in determ ining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statisticali summary thereof, may be used in support of the agency's action. .
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Narrative Descrlptlon of Incident(s), Failure(s), Crash{es), and Injury(ies)
| am fhe_qwier of o 2012 Mini Comper, S purchdse of the car, It Was @ stalled 3+
fuies _(n the middle of the road s faway, Each fuie  the deapship Yust updated soffvare
ov r#sd’ crmputer. The (0st-tune it talled, it Poppened i e midale_of the fgway & fhey
OME ( otmputer Clip) was ffty v plactd i(esnle could have beon | ciled)

L’r \/uo\ obeewt Wi iles af the fime Sbm'Hy afferwand, he balfery had fo e replaced: (the
o hod Woew bR [RFE With avgiie ( (ights runing idle ). 4 now s alovut 88 S whles
5 e Tromsmission filed wihile drving less than 30 wiles /g Thvmh 12504t ufine,
T Frund Tt wemy Othors Wave siilar problems . The dedertip wewld ot cover the
Tavsmssion & T Ok Me B o raplace af o logal mechanicg (affism 6MW uaued
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