2 DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
&

U.S. Department - Vehicle Owner's Questionnaire Date Received - |Repository []

of Transportation - To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT ' on L 23,(? Reference No
(1-888-327-4236) . mp orn® A AN 11 S

Traffic Safety INTERNET weww.nhtsadot.gov/hotine L] Stb ~ 2 At 1 18] igi700,

.

OWNER INFORMATION (Type or Print)

Name
Addres

i Zip Cod
Y ansascrry State o L

Daytime Telephone Number } E-mail Address
]

Evening Telephone Number

Do you authorize NHT3A to provide a copy of this report to the manufacturer of your vehicle?

NC
In the absence of an authorization, NHTSA WILL NOT provide your name or address te the vehicle manurfcturer D
e ' VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side | Make Model Mode] Year
KMHDN45DS3 ) . HYUNDAI ELANTRA | 2003

Date Purchased - - D'ealer's Name and Telephone Nurmber Bik = 33_3 0360 * | Engine: Fuel Type:
01-MAY-05 Oa ] _npov Cors No: Cylinders 4 - Gas [ '
Qriginal Owner Dealgr's City State Zip Code v
o "w s Oty o Mo . _ -
Transmission Type |{[x] Andgck Braked Powertrain : Vehicle Component Code [
AUTOMATIC E Cruise Controf| FRONT WHEEL DRIVE 030000 SERVICE BRAKES, HYDRNUUC
Multiple Failure: 4

_FAILED COMPONENT{S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
15-JUN-2007 54831 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIREFAILURE

Tire Make Tire Model (Name or Number) Tre Size {Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) 3 Original Equupment

D Prior Repair - i Failure Location:

Tire Component Code

" Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLI:TED WHEN REPORTING A ‘CHILD SEAT FAILURE

Make: . Date Manufactured: - lModel No./Name:
Seat Type: Installation System:
Child Seat Component Coder Failed Part: )
E APPLICABLE INCIDENT INFORMATION . :
{Please describe in detail the fiste Mﬂ'u_m@ﬁh&nd injury e.s) )]
Crash- .~ Fire Number of Persons Iniured | . Number of Deaths Reported to Police
[ves IENO [ Ives X no : — N

Narrative Description of Incident(S), Crash(es), and In]ury(ms)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fanture'
i.e, parts repaired or replaced (and if old part is avaifable).

TL*THE CONTACT OWNS A 2003 HYUNDAIL ELANTRA THE CONTACT HAD TO DEPRESS THE BRAKE PEDAL DOWN TO THE FLOOR IN ORDER TQ
.STOP THE VEHICLE. THE FAILURE OCCURRED WHILE DRIVING 35 MPH, WHILE AT THE DEALER FOR AN OIL CHANGE, THEY TESTED HER

POWER BRAKES WHILE THE ENGINE WAS-RUNNING. THE BRAKE FAILURE OCCURRED AFTER THE TEST WAS COMPLETED THE FRONT BRAKES
WERE REPLACED., THE CURRENT MILEAGE IS 55, 000 AND FAILURE MILEAGE WAS 54, 831.

nclude, if avallable: Police/Fire Department Report, Photos, and Repair Invoice. i £

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the Kational Highway Traffic Safety Act and subsequent -
amendments. You are under no obligation te respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds wuth adminlstrat[ve enfarcernent or litigatson against a manufacturer, Your response,; ‘
or a statistical summary thereof, may be used in support of the agency s action.




CUSTOMER INFORMATION

VEHICLE INFORMATION

Name = Year Make Model Trans Type Data

— 2003 | HYUNDAI | ELANTRA %gg/ KM_SERIES/F | 8/22/2007

Address = ilea Mileage Out = ‘liicense
KmHonesos S et 7

City State Zp slemer\Rar‘nadcs

Home Phong  Trumary Business Phone  Secondary Warranty Information  Criginal RO Sarvicé

THIS CENTER MAY OPERATE OR RETAIN MY VEHICGLE FOR TESTING PURPOSE AND

1 HEREBY RELEASE THEM FROM ANY CLAIM FOR DAMAGE OR LOSS TO THE VEHICLE OR CONTENTS

The Professionals
Notwork of Transmission LISAes Conters

XM Transmission.

|pB~MR. TRANSMISSION

TRANSMISSION .Repair Order Number

48752

Center #294 C

1339 Burlington Street
North Kansas City MO 64116

816 421-8866

FLUID CHECK UNDERTHE HOOD CHECKS UN:DEF! THE CAR CHECKS __VEHICLE DAMAGE REPORT _|
0 Check Shift Linkage or Cable U Speedometer JOK QNG
‘Okay ormal O Check Engine Idle Speed (RPM) QO Mounts Engine/Transmission
J¥QHigh Q1 Contaminated Q Check Engine Performance Q Transfer Case Shift Linkage
OLlow -  QVamished i Check Vacuum Hoses Q Band Adi ,
0 Bumt Odor O Check Starter Safety Switch and Adjustments o
Q Other G Modulator
High or Low, how much O Antifreeze Leaks -
INITIAL ENGAGEMENT Q TYIDeten_t Linkage or Cable
- Ol Leaks ]
Pak. 0K 8rd: O é@ 0 Drive Axels/U-Joints/CV Joints NE
Reverse: 0 @ ond: Q q@ 0 Fiuid Retention
Neutral: 0O @l’? st Q éK7 QA Transfer Case Leaks
. P a N - Q Differential Leaks
Drive / Overdrive: Q (gb( QOther Rear Front
DRIVING CONDITIONS ELECTRICAL CONTROLS ___PANINSPECTION
i . | QCheck Engine Lights On 0 Excessive Metal
Ist: - @ Q'Othier Lights On 0 Vamish
Shift / MPH: Q OK | BOverdrive Button/Switch C1 Normal
""“‘— O Battery Cable Ends O Excessive Friction
2nd: )\1\ 2 ol B @8 | oaxs System O Water Contamination
” QO Codes/CVI's L Center Remarks
Shift / MPH: M QoK
TECHNICIAN'S RECOMMENDATION
3rd: Q @ @ No Transmission Problem

. g -wh""-‘-*‘-'iﬁ' %
X e 0
r—d

QFluid / Filter Service

U Computer Diagnostic Service

O Reseat Service

QInternal Service X
O Inspecticn Service

QO Other (see Center Remarks)

Techniclan's Signature

ERRANh S =

. CUSTOMER AUTHORIZATION

Passing Gear‘g}x

MW%@&N}::M{@

Reverse:

t_\ S
TCC Engagementw m»Lém ) m?éjﬂzw

Noises: 0 OK

Vibrations: 0 CK

1 hereby authoriza tha repair work to ba done along with the necessary rnatanal and hereby grant you andfor your employees
permission 1o operate the vehicke on streets, highways or elsewhere for the purpose of testing and’or Inspection and release
you from any claim for damage to the vehicle.

If agreed price is not paid within 30 days of completion of wark, an express mechanic's lien is hereby acknowledgad on
car or truck to security amount of repairs thereto. You may charge your posted storage rate within 3 days after completion
of work. Not responsible for loss or damage 1o cars or articles in cars in case of fire, theft, or any other causes beyond
our control. Asked to 1his indebtedness, the undersignad waives alt rights of exemptions and agrees to pay all costs of
collection including reasonable legal fees.

THIS 1S bilodldedALID
Authorized by SSi#
PhonelD 3 CE IR FRIR TPARRANTY
X il i ;

Amount $

CENTER REMARKS

PERFORMANCE CHECK FINDINGS

TRaNS LIsRKS ine  jster Perfomanse Laoc/-:%

M. Transmission® Revised 10-1-2005©

This form is for diagnostic purposes only and extends no warranty expressed or implied to bearer. 34



Bill’s 24 Hour Tow Service, Inc.
“Proudly Serving Kansas City for Over 10 Years”
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INTERNATIONAL & COAST-TO-COAST
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SPECIALIZING IN DOMESTIC, FOREIGN,
FRONT WHEEL DRIVE AND 4X4 VEHICLES

Fl Ken Lee
T MANAGER

6102 N, E. Antioch, Gladstone, MO 64119
816-452-1161 4 Fax: 816-452-8224
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2. Carefully puli/pry open the fuel pump metal access-hole cover.
3. Disconnect the electrical connector at the top of the fuel pump assembly.

«

[ T2

Non-5UULEY vehicle
]Retum " ;Supplynﬁgsme '
Hose tc Engine
{Fuel Pump
Connector

Zoom ] Sized for Print

NOTE: The picture shown is of a 2003 MY Elantra Non-SULEV vehicle.

SULEV vehicle

by P

] Supply Hose
Ly to .Egin_e

R :

uel Purﬁp
i Connector |7/ s

Zoom | Sized for Print

NOTE: The picture shown is of a SULEV vehicle or a 2004 Elantra.

http://www.alldatapro.com/alldata/PRO~V64394600~C403 70~R0~OD2~N/O/8901 2112/92767231/101522117/1...
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ALLDATD

Ontling Home | Account | Contact ALLDATA | Log Out | Help MR TRANSMISSION CLOSED

Component Sea rch:_; ' oK I
iConversion Calculator

Select Vehicle | New TSBs | Technician's Reference

2003 Hyundai Elantra 1.4-2.0L

Vehicle Level - Technical Service Bulleting = Al Technical Service Bulleting <}

Al Technical Service Bulletins

Infoermation
Number Date Title
tnt1430404-003 04/01/2004  AIC - AIC Not Cold/No PoWer To The Compresscr
03-97-003 | 11/01/2003  AC - Cabin Air Fi%ter Application Chart’
04-87-001 01/01/2004  A/C - Cabin Air Filter Replacement
04-97-002 08/01/2004  A/C - PAG Oil Capacities During Component éepiaoement
tnt1470804-001 08/01/2004 AJC - PAG Oil Speciﬁcations
tnt1361003-002 70101/2003 AT - 2-3 Shift Flare or éhift Shﬁdder
03-40-015 08/01.!2003 A/T - 2nd - 3rd Gear Shift FIére/Shudder
06-40-0186 11/01/2006  A/T - Automatic Transaxle Fluid Level
.03-40—005 04/01/2003  A/T - DTC's PO731/P0732/P0733/P0734/P0735/P0736
06-40-018 12/01/2006  A/T - Diagnostic Trouble Code (DTC) List
03-40-020 11!01!2003‘ AJT - Diagnostic T.roub]e Code List
04-40-009-1 12/01/2004 AT - Differential Ol Seal Replacement
04-40-011 08/01/2004  A/T - Harsh Delayed.DRIVE or REVERSE'Engagement
04-40-012 08/01/2004  A/T - Harsh or Detayed Gear Engagement |
05-40-012 08/01/2005 " AT - Installation Precautions
03-40-013 07/01/2003  A/T - MIL ON/DTC's PO?OS/PO?O?/P.OYOS Set
tnt1371103-002 1101/2003 AT - MIL ON/Diagnostic Trouble Code P1723
03-40-006 G5/01/2003  A/T - MIL ON/Erraiic Shifting/Multiple DTC's Set
04-40-015 08/01/2004  A/T - MIL ON/Failsafe Mode/DTC P0885 or P1723 Set
04-40-016 09/01/2004 AT - MIL ON/Shift Flare/Harsh Engagement/DTC's Set
05-40-016 10/01/2005  A/T - No Movement in 'DRIVE’ o.r ‘REVERSE'

htp://www.alldatapro.com/alldata/PRO~V64394600~C40370~R0~0OD2~N/0/89012112/92767231/101522117/1...



page Z ¥/22/200/ 10:00:U0 AM h

06-40-002

tnt1430404-001
tnt1330503-001
04-40-021
05-40-006-1
05-40-011
06-40-005
04-90-002"
03-90-001
- 04-90-014
03-90-017
05-40-008-1
05-36-01
04-80-002
03-80-001
03-60-002
04-90-010
03-36-016
tnt1510205-001
06-50-012 -
04-50-010
07-50-003
05-01-009
03-36-002-01
06-40-017
06-40-012

03-90-010

06-90-008

htp://www.alldatapro.com/alldata/PRO~V64394600~C40370~R0~OD2-N/0/89012112/92767231/1015221 17/1...

02/01/2006

04/01/2004

05/01/2003

12/01/2004

08/01/2005

08/01/2005

(03/01/2006

01/31/2004
02/01/2003

12/01/2004

 07/01/2003

1210172006
11/01/2005

10/01/2004

'06/01/2003

04/01/2003
06/01/2004

07/01/2003

02/01/2005

11/01/2006
11/01/2004
03/01/2007
09/01/2005

10/01/2003

12/01/2006

07/01/2008

04/01/2003

02101/2006

A/T - Oil Leak From Bell Housing/Torque Converter Area

A/_T - Reman A/T Installation Precautions
AT - Third Gear Fail-Safe

A/T - Torgue Converter Inspection

AIT Controls - MIL ON/Faiisafe Mode/Multiple DTC's Set

A/T Controis - MIL ON/Harsh Gear Engagement/DTC's Set .
AT Controts - Reset and Relearn Adaptive Values
Airbags - Rép!aoement After A Collision

Audio System - Clicking Noise From Speakers

Audio System - Kenwood Radio TOC Error

Audio Sy.stem - Kenwood(R) Radio Receiverr Instatlaiion_
Autormnatic Transaxle - Diagnosti_c Trouble Codes List
Battery - Maintenance/Charging/Diagnostics/Replacement
Body - Circular Marks on Interior Glass Surfaces

Body - Door Frame B?_ack Tape. Replacement PrOCedure.
Bedy - Front Door Wind Noise

Body - Window Regulator/Motor Replacément

Brakes - ABS DTC P1502 (Wheel Speed Sensor} Update .
Brakes - Drum Brake Whee! Cylinder !.e;_akage lnspe,ctioh
Brakes - Rear Brake Noi§e - Shoe and Lining Kit

Brakes - Rear Drum Brake Wheel Cy[inde_r L.eak Inspection

Brakes - VOC Compliant Brake Cleaner

‘Campaigh - Fuel Pump Replacement

Charging System - Alternator/Fuse Update
Differential - Change to Differential Oil Seal
Drivetrain - Oil Leaks From Differential Seals

Electrical - Fuse #1 Blown Intermittently
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03-90-000
03-90-016
03-36-014-2
05-20-002
03.20-001
04-20-001
04-36-011
04-00-001
tnt1350903-001
04-36-004.
05-20-004 -
05-20-005
04-30-003
03-30-002
05-90-014
03-80-003
03-60-001 |
tnt1320403-001
05-80-003
05-40-007-1
03-40-011
07-99-001
03-90-005

07-50-002

e

NHTSA03V257000

http://www.alldatapro.com/alldata/PRO~V 643 94600~C40370~'~R0~0D2~N/0/ 89012112/92767231/101522117/1...

04/01/2003

(6/01/2003

11/01/2003

- Q7/01/2005

02/01/2003

01/01/2004
06/01/2004
05/01/2004
09/01/2003
04/01/2004
07/01/2005
11/01/2005
12/01/2004
06/01/2003

12/01/2005

07/01/2003

03/01/2003
04/01/2003
07/01/2005
07/01/2005
06/01/2003
01/01/2007
02/01/2003
02/01/2007
07/01/2003

06/01/2004

07/01/2003

Electrical - Mu'ltiple Front Door Electrical Malfunctions

Electrical - Multiple Systems Malfunctions
Electrical - Wiring Harness Testing/Repair

Emissions - (SULEV) Super Ultra Low Emissions Vehicles

Engire - knocking Noise When Using Non-OE Qil Filter

Engine - Oil Cons;imption Test P.rocédure

Engine - Qil Filter infbfmation./Applicl:ations

Engine Controis - Detayed_ Engine Rpm .Drop Between Shifts
Engine Controls - 02 Sensor Connector Guidelines .
Enginé Controls - Oxy'gen Sensor Functidh/Diagnosis
Engine Controls - Warm Ambient Temp. Cold Start Stumble
Exhaust System - Excessive Sulfur Odors |

Fuel System - Fuel Mileage Caleulation

Fuel System - Fuel Sendgr Resistance Revisibns

Fuel System - Fuel neck Flapper Va!vé Deletion
!nsfrur;ﬁents - Speedo'meter Operation/Acé:ﬂracy Testing
Inté}iér - Door Trim Panel Fabric Loose/PeelinQ

lntéripr - Front Seat Track Service Information

Interior - Front Seaf Track Service Procedu‘zrre"

Interiar - ManUai Seat Installation Procedures

M/T ] Gear Lubricant Applications/lr}terchanéeability '

M/T - Transaxle Removal and Installation

Paint - Cloudy Appearance

Power Locks - Service Manual Correction

Power Steering - PSF-4 Fiuid CompatibilityiPart Number
Recall - Brake Tube Repositioning

Recall - Fuel Tank Valve Replacement

%
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NHTSA04V178000 040

NHTSAD4V369000

- @ 2007 ALLDATA LLC. All rights reserved.

Terms of Use

http://www.alldatapro.com/alldata/PRO~V64394600~C40370~R0~OD2~N/0/89012112/92767231/101522117/1...

05-920-009
03-90-020
04-50-009

03-50-002

 05-50-012-

06-50-013
04-40-019
07-00-001
05-00-001

04-00-002

. 04-50-005

08/01/2005

10/01/2003

09/01/2004

07/01/2003

- 11/01/2005

12/01/2006
11/01/2004
02/02/2007
02/01/2005

06/01/2004

05/01/2004.

¥ecall 03V257000: Brake Tube Corrosionfl.eakage

» Recall 04V178000: Possible Fuel Tank Valve Leakage

1., Recall 04V369000: Rollover Valve Defect

SRS/Interior - Side Air Bag Precautions

Security Sys_terh - Keyless Remote Programming
Steering - Front Steéring Knuckle Snap Rihg Update
Steering/Suspension - Alignment Specifications -
Steering/Suspension - Vehic.le Pl Diagnostics
Tire/Wheel - Vibratiorn and Radiai Force Variation
_“I”raﬂs_rnission Controls - A/T DTC List

Vehicle - Perchlo_réte Material I-.Iandli.nngisposar.
Ve_hiclé - RV Towing Guidelines/Precautions
Vehicle -.Towing Requirements & Precaﬁfions

Wheels - Lug Nut Torqueing Service Tips
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).





