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Dear Cosgumer: _ NVS-216cg

Aslrmhufmupmmthn\ralduhﬂnﬁtyﬂuﬂhe{\fﬂﬂ}, we have recorded that report on the enclosed Vehicls. -
Owper's Questiopnaire (YOQ) form. Pleass teview the fiorm and inake changes, addirions snd cosrections as
necessary. Additionally, plears provide s mors detailed. deséription of the Eadlvros(s) you reporied thiat you believe
relevant io safety. Mm.ifnvaﬂnblmmcludauupiunfupﬂrhvoim.mwﬂummuﬁﬁm,mmm
document relsted 10 the problam{a) you reportsd, Ifnmuhwﬁrcmd,imhde’uupjnfﬂupnﬂmwm
departuent report. ' '

Itiahﬂpﬁ:ltnbauihnmughupnmibiehrmrrepmtmﬂutmuhlﬁtyhmymrﬂpﬂﬂwiﬂhminimd. Ir
mhmhﬂhhmuhmmmmmmm Howover, it in vary difflcalt to
idantify the mupeohwhichprablwlmlusﬂnvehhluﬂmﬁﬁnlﬁmnmhwwm}hhm The VIN s
hcmdhuidaﬂluwhiehmﬂmhhbmdMu_ﬁ&hﬂ{drlﬁn’uidﬂofﬂuwhdnhiddpiﬂnmdoﬁh
drivers* door or the drivera door Jam, h may alsa be Listod on the daaler’s tepair invoices, When reporting o tire

. mbhm,muhmdmﬂnumumdmphhﬁndmghmddhuhnm If possible also provide the DOT tire
" tdentification number. ‘Tt Is woually Jocated neer the v flange of the tire on either side of the tve, | o

mmmmmmmﬁmmmmmﬂummmmdm If yom
wiahmmummmmmmmwmmmawmaMmmmm _
provide your name to the manuacturer. mmmm-mﬂmmmmmmm
determining if a safety-rolated dofect cxiats, , '

Any information provided is ontirely volustery, There is no consoquence or permity of any kind if you do not wish
1y provide It. Woe saek this information to duwlnphﬂuhﬁaﬂm]mﬂhwﬂpﬁwnﬂdm:ﬂmwﬂ]hﬂpiﬂuﬂi@
pmenﬁuluﬁtyuhhdprobhmhvahhhwwhhlsmﬂ.;.mwﬂdmsunjmm :

When comploted, pleass fold and staple or tsps the form #0 that the pre-addressed portion of the form is o the
outzide. Ifa larger snvelops is used, tape the VOQ form o the larger sivelope 30 that the pre-addressed portion of
the form ia showling. : .

It further nasistance is nreded, plsase coatact the VSH at thelr twll-free number, 1-888-327-4236.
Thank you for your cooperation, . '

Sincercly,

Cynthia Glags, Acting Chief
Comrespondenca Research division
Office of Defects Investigation
Enforcenent

hiifsa

Enclosare: VO
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Dear Consamer: _ . NV5-2l6cg

Mlmultnfwmmmhvﬂ:&ﬂﬂuﬁmm“hwmﬂmﬂmmmhmMWﬁhh -
Owner's Questionnaire (VOQ) form., Flease review the form sud make changes, additions snd corrections an
neccasary, Additionally, please provide & mere detailed desiripticn of the fallurea(s} you reported that you bebieve
relevant to safety, Also, i availabls, hmhﬂumpiuofrqpli_inwiml,hltﬂxhﬂummuﬁmﬂw.wmym
document related to the problemis) you reported. If n crpsh o fire occwred, iclude » copy of the polico ar fre
dopartment report, . '

drivers’ door or the drivers doorjom. It may abse be lirted oo the dealer*s repatr fvoicen When repotting a tire
problem, the brand name, tire nems and conplete tire 3ize shoald be inchaded.  poesible also provide the DOT tire

' identification number, & ususlly located neer the tim flangs of the tire on cither side of the tire.

Any information provided is entirely voluntary. mmhnnmmmmnydmﬁndlfpudumm :
to provide it Wuantﬁhbtformﬁmhﬂhpbﬂﬁ:hﬂ:ﬂuﬂmdhﬁﬁguﬂwmﬁmﬂﬁwﬂlhﬂpﬂmﬂﬁr
mumummmhmhawmhqmmn.g.,mnhndmmu,juh,m :

Wien campleted, ploass fold and wtaple or tape the form so that the pre-addressad poction of the form Iy oa the
wyidide. If e larger envelope i uscd, tape the VO form to dwlngurmalupamﬂntﬂmn‘n—nddmmdpmﬁmnf

the form ia -
If further astisianos is nseded, plcasc contact the VSH at thelr toll-froe smber, 1-285-327_4296,
Thank you for yoar ion. '
Bincorcly,
Cynthia Glass, Acting Chief
Cornespondence Research division
Office of Defects Investlgation
Enforcesent .
Enclosure: VOO
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3. Tum ignition off. Disconnect ECM 81-pin connector. Using a jumper wire, ground canister purge control

~ valve connector terminad No. 2 (Yelow/Orangs wire), Measure resistance between ground and ECM
connector ferminal No. 26. See Fig. 6 . If resistance is one ohm or less, go to next step. If resistance is more
than one ohm, repair open in Yellow/Orange wire between ECM and canister purge contrel sofenoid valtve:
When repairs are completed, clear DTC and verify system-operatien. _

4. Remove jumper wire. Check for continity between ground and cenister purge control solenoid valve
connector terminal No. 2 (Yellow/Orange wire}, If continuity does not exist, go to next step. If continuity
exists, repair short to ground in Yellow/Orange wire between canister parge control solenoid valve and ECM;
When repairs are compieted, clear DTC and verify system operation. :

3. Measure resistance between canister purge control valve terminals No. 1 and 2 {component side), Resistance
should be about 26 ¢hms. If resistance is s specified, verify ECM connector terminals are clean and tight, If
connector is okay, replace ECM. If resistance is not as specified, replace canister purge control solenoid
valve. When repairs are completed, clear DTC and verify system operation.

DTC PO444 OR DTC Po44s
Code Definition

« DTC PO444: Evaporative Emission System - Pﬁrge Contrel Valve Circuit Open

_o_wpomive Emission System - Purge Control Valve Circuit Shorted

NOTE: The EVAP control system reduces hydrocarbon emissions by storing fue! tank
vapors until they can be burned in the sngine. Evaporating fuel is stored In a
charcoal canieter until i can be purged Into the intake manifold.

Falture Conditlons _

ECM will determine fault exists, sets DTC P0444 and turns the MIL on if an open circuit is detected i the driver -
for the purge control solenvid valve circuit during 2 driving cycles. ' '

ECM will determine fault exists, sets DTC P0445 and tums the MIL on if an short circuit is detected in the driver
for the purge control solenoid valve circuit during 2 driving cycles. '

Probable Cause

« Faulty PSV.
+ Open circuit between ECM and PSV, _
« Short to ground or short ta voltage between ECM and PSV.

Test Procedura

1. Tum ignition off. Disconnect canister purge control valve 2-pin connector. Turm ignition on. Measure voltage
between ground and canister purge contrel solenoid valve connector terminal No, 1 (White wire). If battery
voltage exists, go to next step. If battery voltage does not exist, repair open or short to ground in, White wire
between engine raom fuse/relay box 15-amp (INJ) fuse and canister purge control solenoid valve. When
repairs are completed, clear DTC and verify system operation. .

2. Tum ignition off. Disconhect ECM 81-pin connector, Using a jumper wire, ground canister purgs control
solenoid valve connector terminal No. 2 (Yellow/Orange wire). Measure resistance between ground and ECM
connector terminal Ne. 26 {Yellow/Orange wire). See Fig. 6 . If resistance is one ohm or less, go to next step.
[f resistance is more than one ohm, repair open in Yellow/Orange wire hetween canister purge contro]
solenoid valve and ECM. When repairs are completed, ¢lear DTC and verify system operation,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)6).



