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'OFFICE OF THE ATTORNEY GENERAL

. _ STATE OF ILLINOIS

Lisa Madigan

_!LTTGMY GENEBAL
May 15, 2007

Ford Motor Cornpany

Regent Court Building

PO Box 6248, MD 3NE-B
 Dearborn, MI 48126

re:

File No: 2007-CONSC-00:82268
Dear Siv'Madam:

The Consurner Protection Division, of the Office of Attorney General received a
consumer complaint involving your business, We have enclosed a copy of the complaint for
your exemination. : ' :

We would appreciate your review and response to the complaint, as well &8 any
suggestions for a potential resalution. Please include copies of any substantiating documents
which relate to this complaint with your response. If the matter has been resolved, we would
appreciate knowing it.

Please provide a response within ten days. i i ,
Direct all comrespondence to Consumer Protection Division, Office of Attorney General, 500
south Second Sireet, Springficld, IL 62706. Refer to the above mentioned fileonall
correspondence. :

Sincerely,

ATTORNEY GENERAL
State of Hlincis
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"LISA MADIGAN
Nlincis Attorney General
Consnmer Fraad Burean
500 S-nuth Second Street

1-B00-243-0618 (Toll free in IL)
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