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eLiZ - 2943 Z:1792) __ADDITIONAL ITEM BE COMPLETED WHEN REPORT? FAI
Tire Make X Tire Mode! (Name or Nummber). . Tire Size {(Example P215/65R 15}

Lol ARprovediO.M.E N0, 21270008

() DOT Auto Safety Hotline FOR AGENCY USE ONLY - 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportaticn To Report Vehicle Safety Defects P :
) ' 1-888-DASH-2-DOT s I ?}1 z‘ ﬁ(g .
National Highway (1-888-327-4236) 2&8 ng ?15;: ! L: 72- 42| reference No.
Traffic Safety : .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10196059
OWNER INFORMATION (Type or Print) -
Name Daytime Telephone Number | E-mail Address
Addres s
o n Evening Telephone Number
Gt R0OCKY MOUNTAIN State . |ZP C""‘"‘-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES O ~o
In the absence of an our name or address to the vehicle manufacturer.
Signature of Owner Date =2
VEKICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
weaams33J BMW 3 SERIES 1999

Date Purchased Pale 's Name and Telephone Number | Engine: Fuel Type:
01-JUL-99 L ‘?/7 4-319/ No: Cylinders 6 Gas

OriginlaiI owner Dealér's City State Zip Code
Transmission Type |30 Antlock Braked Powertrain Vehicie Component Code
1140000 AIR BAGS
MARIAT . ] Cruise Controt| UNKNOWN — ' .
[t Fomazie Multiple Fallure: 4~ 5~

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Faiure Mieage | Failure Speed bee rttithed Lodailo (Repati. in Vs ~N= Locatl
01-0CT-2000 5‘?’%‘2&6’ Y

i Letler, of- YoiZs)
T B> Yoo idozs VMf‘e) Carmprrin ) - P M/@p D)

. 0 |G e w T
DOT No. (Example: DOTMAL9ABC036) E gég!néégg#tpn'ent Failure Location:

Tire Component Code Tre Fallure Type‘

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation Systen:
Child Seat Component Code: Faiied Part:
APPLICABLE INCIDENT INFORMATION .
(Please describe in detail the incidt i ShiE fes)): .
Crash Fire Number of Persons Iniured | ~Number of Deaths Reported to Police
Cyes Xwg | [ves [X] wo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(les)

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repanred or replaced {and if old part Is available). :

TUL*THE CONTACT OWNS A 1999 BMW 3 SERIES. WHEE-DREANEG48-MPH, THE AIR BAG WARNING LIGHT ILLUMINATED. THE DEALER STATED
THAT A FAULTY SEAT BELT CLIP CAUSED THE FAILURE AND THEY MADE THE REPLACEMENT. APPROXIMATELY ONE YEAR LATER, THE AIR BAG
WARNING LIGHT ILLUMINATED AGAIN. THE DEALER REPLACED THE SEAT BELT CLIP ONCE MORE. ONE YEAR LATER, THE FAILURE RECURRED.
THE DEALER STATED THAT THE WIRING HARNESS WAS DEFECTIVE, THE DEALER REPLACED THE CABLE CONNECTOR AND STRAP, A SHRINK
TUBE, AND THE LOWER BELT. FOUR MONTHS LATER, THE AIR BAG WARNING ILLUMINATED FOR THE FOURTH TIME. THE DEALER STATED
THAT THE DRIVER SIDE DOOR AIR BAG HAD FAILED. THEY RECOMMENDED THAT THE DRIVER SIDE DOOR AIR BAG WIRING HARNESS BE

REPLACED. THE REPLACEMENT HAS NOT BEEN MADE, THE POWERTRAIN WAS UNKNOWN. THE CURRENT MILEAGE IS 100,000 AND FAILURE
MILEAGE WAS 2:868. 24 /4,

Lis asfoched Papisite ”44&; W&ZM ﬂﬂ” f’w
ponit. Lyprhed W%ﬁmﬂ’ ‘5/"7"‘"

wﬂu, %

Include, if available: Police/Fire Departfent R Ph t air Invoice. ATI'AC‘H ADDI‘TIONAL SHEETS TF NECESSABX_
The Privacy Act of 1974-Public Law $3-579 This Information Is requested pursuant to authority vested In the National Highway Trafflc'Safety Act and subsequent
amendments. You are under no obligation to respond this questk

Ire. Your rasp may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to corract a safety defect Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary theraof, may be used in support of the

-
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Problem History with Air Bag Wammg Lite |

Car Owner:

Battleboro, North Carolina|J

Vehicle Information: White, 1999 BMW 3231
Serial Number: WBAAM333XX I
Purchased at: Performance, Durham-Chapel Hill, N. C.
Purchase Date: New Car Purchase
Ordered January 1999 - Received April 1999
Note: 4™ BMW purchased from Performance - First BMW purchased in the ‘70’s

1) July 7, 1999 - Performance Dealership Chapet Hill, N.C - Milage 3916
Repair: Reprogram MRS Control Unit; Recode E46 MRS Module

2) August 23, 2002 - Schaeffer Buick-BMW Dealership Wilmington, N.C. Milage 48,605
Problem: Air Bag Warning Lite On - Repair: Reset Lite

3) August 30, 2002 - Checkered Flag Dealership, Virginia Beach, Va. Milage: 48,936
Problem: requested Air Bag Warning Lite to be checked out - Diagnostic Test found Bad
Belt/Tensioner Repair: Replaced Tensioner ASSY

On or around December 20, 2002 the Air Bag Warning Lite came back on. I phoned Checkered Flag
and was advised by the service department they could not get to the repair until after the Ist of the year
(2003) due to the holiday season. Ineeded the car repaired prior to December 25, 2003,

4) December 23, 2003 - Atlantic AutoWerks, Ltd. Virginia Beach, Va. Milage: 60,786
Problem: Air Bag Warning Lite On - Diagnostic check found Firing Circuit Belt Tensioner
Repair: cleared the Fault and Air Bag Light did not come back on

5) February 13, 2004 - Atlantic AutoWerks, Ltd. Virginia Beach, Va. Milage:64,026
Problem: Air Bag Warning Lite On - Diagnostic check found Firing Circuit Belt Tensioner
Repair: cleared the Fault and Air Bag Light did not come back on

On or around November 2004 the Air Bag Warning Lite came on again. I knew [ would be relocating back
to North Carolina and decided to wait until I relocated back to N.C.to have the lite checked out by
Performance in Chapel Hill, N. C.

6) October 20, 2005 - Performance Dealership, Chapel Hill, N. C. - Milage: 82,792
Problem: Air Bag Warning Lite On Diagnostic check found Defective Wiring Harness - Repain
“Wiring and Replace Tensioner Per Bull”

7) February 17, 2006 - Performance Dealership, Chapel Hill, N. C. - Milage: 86,915
Problem: Air Bag Warning Lite On Diagnostic check was completed and I was advised
“Fault occurred and would recommend Driver’s Door Wiring Harness replacement to repair Fault “
Repair work was not completed.
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RALEIGH NC -

HOME: N BUS :

1681614
*INVOICE*

DUPLICATE 1
PAGE 1

SERVICE ADVISOR:

AN

P.O. BOX 2287 - 1810 DURHAM-CHAPEL HILL BLVD.
PHONES:

CHAPEL HILL 942-3191
DURHAM 493-2431
RALEIGH 833-0786

CHAPEL HILL, NC 27515-2287

208 MEL BAKER

WALIT 07JUL99Y

[/JUL1999

OPTIONS:

STK:B9300 DLR:11831 ENG:2.5_Liter_Gas

A

CAUSE: WKPKG#1

CLAIM TYPE:

CLIFP CHECKS OUT CK.

NET TOTATL,

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN., SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE QR MISUSE. RECORDS SUPPORTING THIS

STATEMENT OF DISCLAIMER

The factory warranty constitutes alt
of the warranties with respect to
the sale of this item\items. Tha
Selter hereby expressly disclaims all
warranties  either  exprass or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

[se] (e ]{en] [an] (@] (@] (o] [an ]

CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT Saller  neither  assumes  nor MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person to
MANUFACTURER'S REPRESENTATIVE. assume for it any liability in TOTAL CHARGES
conhection with the sals of this
itam/items, LESS INSURANCE
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

PERFORMANCE CHEVROLET BMW SUBARU ACURA PCRSCHE * P.O. BOX 2287 * 1810 DURHAM-CHAPEL HILL BLVD. - CHAPEL HILL, N.C. 27515 2287

CUSTOMER COPY
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29 JUN 1999

I |

Raleigh, Nc

Thank you for your recent visit to our BMW Service
Department. We hope you were completely satisfied with our
staff and the services provided. If you have any questions,
comments or experienced any problems during your last visit,
please contact Lisa Gilson at 969-2323 or Steve Kramer at

969-2260.

Not only do we here at Performance BMW choose to follow up
with our customers, but you will also be receiving a phone call
from the BMW manufacturer asking about the service you received
here at Performance. If you could answer their questions, we
would really appreciate it. This information helps us to
improve the quality of service and better exceed your
expectations in the future.

Thank you for choosing Performance BMW Service Team for
your automotive needs.

Sincerely,

eve Kramer
Service Director

P.O. Box 2287 « 1810 Chapel Hill Blvd. « Chapel Hili, NC 27515-2287
Web Address: 4performance.com « E-mail: 4performance @earthlink.net
- {(919) 942-3191
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of BMW AG

Address
BMW Flaza
Montvale, NJ 07645-1866

Bivivvy of North America, Inc.

June 1999

Recall Campaign No. 99V-063

Dear BMW Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

BMW AG has determined that a defect which relates to motor vehicle safety exists in
certain 1999 Model Year BMW 323i and 328i 4-door automobiles. Our records indicate
that you are the owner of a potentially affected vehicle.

Description of Defect

The defect involves the side airbag system of your car. The system is unduly sensitive
to certain non-crash impacts, such as experienced when contacting large potholes or
curbs at substantial speed. This could cause the side airbags and Head Protection
Systems of the vehicle to deploy without an actual side crash or impact severe enough
to cause significant visible damage to the vehicle.

Unexpected deployment of the side airbags and Head Protection Systems could cause
serious or fatal injury if the occupant's head is resting near any side airbag. Also, unex-
pected deployment could temporarily (or momentarily} distract the driver from controlling
the vehicle and, depending on traffic conditions and the driver's reaction, result in a
crash and/or personal injury.

in addition, the Battery Safety Terminal (BST) would also activate, disconnecting the
starter cable from the battery. In this case, vehicle electrical systems would continue to
operate and the engine would continue to run but, after stopping, could not be restarted.

Description of Repair

The remedy will consist of recalibrating the central airbag control module to reduce
sensitivity to these non-crash impacts.

This modification will require approximately one hour and will be performed free of charge
by your Authorized BMW center. Additional time will probably be required, depending
on the BMW center's scheduling and processing.
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PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER TO HAVE THE NECESSARY MODIFI-
CATION PERFORMED AS SOON AS POSSIBLE.

2. Until the repair is performed, use caution when applying the brakes. Drive carefully, avoid
excessive speed and maintain increased following distances to the traffic in front, espe-
cially on slippery roads.

3. If you are not the sole driver of your car, please advise all other drivers of these possible
consequences.

OTHER INFORMATION

If you are no longer the owner of this vehicle, we would appreciate your furnishing us with the
name and address of the new owner, using the enclosed return postage-paid card.

Should you have any questions about this campaign, please contact your Authorized BMW
center. We appreciate your confidence in our product, and we wish to do everything we can
1o retain your confidence. Should you need additional assistance, you may contact BMW
Customer Relations at 1-800-831-1117.

If the BMW center is unable to remedy the defect without charge or within a reasonable
period of time, you may notify the Administrator of the National Highway Traffic Safety Ad-
ministration, Washington, D.C. 20520, or call the toll-free Auto Safety Hotline at 1-800-424-9393
(Washington, D.C. area residents may call 202-366-0123).

BMW OF NORTH AMERICA, INC.



et n‘MW“of North America, Inc.

June 1999

Recall Campaign No. 99V-100

Dear BMW Owner:

This notice is sent to you in accordance with the reguirements of the National Traffic and
Motor Vehicle Safety Act.

BMW AG has determined that a defect which relates to motor vehicle safety exists in certain
1999 Model Year BMW 323i and 328i 4-door automobiles. Our records indicate that you are
the owner of a potentially affected vehicle.

DESCRIPTION OF DEFECT

The defect involves the brake system of your car. It is possible that the retaining clip that
secures the brake booster pushrod to the brake pedal arm may be incompletely seated.
Depending on the manner in which the brake pedal is operated (e.g., if the Antilock Brake
System (ABS) is repeatedly activated and the brake pedal pulsates), it is possible for the clip
to detach from the pin on the brake pedal arm. Depending on brake pedal operation, the
pushrod could disconnect from the arm. If this occurs, braking is not possible.

DESCRIPTION OF INSPECTION/REPAIR

The inspection/repair will consist of inspecting the clip for tight installation and replacing the
clip if it is loose.

This modification will require approximately thirty minutes and will be performed free of charge
by your Authorized BMW center. Additional time will probably be required, depending on the
BMW center's scheduling and processing.

Address
BMW Plaza
Montvale, NJ 07645-1866
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Precautions

1. CONTACT YOUR AUTHORIZED BMW CENTER TO HAVE THE NECESSARY
MODIFICATION PERFORMED AS SOON AS POSSIBLE.

2. Until the repair is performed, caution should be exercised when encountering rough
roads, potholes, curbs, etc. In such conditions, proceed carefully, avoiding exces-
sive speed and severe bumps.

3. All occupants should always be properly restrained (children in appropriate child
restraint systems; larger children and adults using safety belts) and sitting upright.
Never let an occupant's head rest near any side airbag. Do not lean towards or

against a door with a side airbag.

4. Refer to the appropriate safety information in your Owner's Manual (see pages 54-
60) and the BMW Safety Tips card. Observe the wamnings contained in the airbag
warning labels on your car.

5. If you are not the sole driver of your car, please advise all other drivers of these
necessary precautions.

Other Information

If you are no longer the owner of this vehicle, we would appreciate your furnishing us with
the name and address of the new owner, using the enclosed return postage-paid card.

Should you have any questions about this campaign, please contact your Autho-
rized BMW center.

We appreciate your confidence in our product, and we wish to do everything we can to
retain your confidence. Should you need additional assistance, you may contact BMW
Customer Relations at 1-800-831-1117.

if the BMW center is unable to remedy the defect without charge or within a reasonable
period of time, you may notify the Administrator of the National Highway Traffic Safety
Administration, Washington, D.C. 20590, or call the toll-free Auto Safety Hotline at 1-800-
424-9393 (Washington, D.C. area residents may call 202-366-0123).

BMW OF NORTH AMERICA, INC.



Diegnesis Centrol unit functiions \

I Contiol[modules
X ZKE general module 5 7 [ldentification “ ik

08 Side aitbag, front left

SHD SlidingHitting sunroof | 1 jo3-Power supply

DME Motor Electronics MS42 Clear fault memory 6 el ERsiener, R
| Transmission control G520 Read test code
|x EWS Electronic immaobilizer 3 Diagnosis requests ) M@

MFL Multi-function steering whee Read coding data N\
| ASC stability : control MK20 )G\) P

IHKA Heaterlgutomatnc AIC contro | [WV

| RAD Radio | W ,ﬂ/
ﬂ KOM Instrument cluster ' M

Résiéié'nc\e 160 high (read Service Information 610103952)
Currently present
* frequency 48




Diagnesle Control unit functions

)

[x ZKE general module 5 'Identifica’tion

| SHD SlidingHilting sunroof REackial
| DME Motor Electronics MS42 Clear fault memory
§  Transmission control GS20 Read fest code

|x EWS Electronic immobilizer 3 Diagnosis requests
¥ MFL Multi-function steering whee { | |Read coding data

| ASC stability control MK20
i 1HKA Hea'ierf‘?moma‘tic AJC contro
{ RAD Radio -

| KOM Instrument cluster
RS AT System
| LSZ Lights switching center

Raulfsummany,

e Sidke ittoee, fromt [k

03 Power supply
05 Belt tensioner, driver’s side

™

Messagesiandiies ults

08 Side aitbag, front left

Currently not present




Disgnesis Centrel unlt funetions

ZKE general module 5

|dentification

!
SHD Slidingftilting sunroof [REaclkfatit
DME Motor Electronics MS42 Clear fault memory
Transmission control GS20 Read test code
EWS Electronic immobilizer 3 Diagnosis requests
MFL Multi-function steering whee Read coding data
ASC stability control MK20
IHKA Heaterfautomatic A/C contro || || {
RAD Radio |
KOM lnstrument cluster
| ¥)

Raultfsummary,
[0 Sl affbrg, ok it

Messageslandlresults]
I{ 08)side airbag, front left

Resistance too high
Currently not present
Fault frequency

17.02.2008
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Copyright © 1998 The Reynolds und Reynolds Gompaty  ERAINTSIME  CCA07680 {9/01)

,L\W JSCHAEFFER BUICK-BMW, Inc.
4920 New Centre Drive
WILMINGTON, NORTH CAROLINA 284 3
Phone (910) 392-2700 A
Toll Free 1-800-473-299§

'C)€§ﬁ®'
Uy

GUSTOMER NO. ADVISOR TAG NO.

ANTHONY F. VENTRIC 81 BMC515 6363

LABOR RATE MILEAGE STOCK NO.
— 48,605 | WHITE/SAND

YEAR 7 MAKE s MODEL DELIVERY D;\'I'/E99 DELIVERY MILES

99/BMW/323/4 DOOR SEDAN 03/2
CHESPEAKE ’ VA VEHICL/E LD, NO/ / SELLﬂé DEALER NO. PRODUCTION DATE
wBAAM333xx TG 26332 /99
F. T E.NO. P. 0. NO. R. C. DATE
08/23/02
COMMENTS

NEEDS DRIVERS SIDE SEAT BELT BUCKLE OUT OF STOCK AT THIS
"TIME.CUSTOMER CAN HAVE REPAIRED AT HOME TOWN DEALER

LABCR
J¥ 2 07BMZOICHECK - CHECK FOR CAMPAIGNS -
NO GPEN CAMPAIGNS AT THIS TIME.

JOBF 2 TOTALS- - ---vnvmmmmmmmmmneacanans ERT T RRRC AR

COMMENTS « - « <= -« e« v e smmeeae s anmaaamaasesnsansnaannnss eeseeiesesesasieennnaiias

VACACATION CUSTOMER

0.00

1071153 P SO

TOTAL . LAB(R. ..

TOTAL PARTS....
TOTAL SUBEET...
TOTAL 6.0.6G. ...
TOTAL MISC CHG,
TOTAL ‘MISC. DISC-

deieiddededededededededehkdekdeokedok ek dekdkdokdoiekodoiededoded dededodok kededededok dedededok deodok deok ok

IF YOU ARE CHOSEN TO PARTICIPATE IN A SURVEY FROM BMW OR
BUICK CONCERNING MY "PERSOMAL" PERFORMANCE WITH HANDLING
THIS SERVICE VISIT FOR YOU AND CANNOT GRADE ME WITH THE
HIGHEST SCORE AVAILABLE, PLEASE LET ME KNOW BEFORE YOU
LEAVE THE DEALERSHIP SO I MAY REMEDY ANY CONCERNS. -

I LOOK FORWARD TO READING YOUR COMMENTS ON MY NEXT REPORT !
THANK YOU FOR ALLOWING ME TO BE “YOUR™ SERVICE ADVISOR !

*********************************s\;************************** .

(* next to part name indicates Timited lifetime warranty,
does not apply to repairs made under factory warranty)

CUSTOMER SIGNATURE

PAGE 10OF 1 CUSTOMER COPY

TOTAL TAX...

TOTAL INVOICE $

{ END OF INVOICE }11:51:10

TERMS: CASH UNLESS ARRANGEMENTS MADE.
DISCLAIMER OF WARRANTIES

THE ONLY WARAANTIES, [F ANY APPLYING TO YHE PAATS, AND FOR
SERVICES AAE THOSE OFFEREC BY THE MANUFACTURER. THE SELLER
HEREBY £XPATSSLY DISCLAIMS ALL WARRAKTIES, EITHEA EXPRESS DR
IMPLIED, INCLUDING ANY IMPLIED WARFANTIES OF WMERCHANTABRITY
QR FITNESS FOR A PARTICULAR PURPOSE, AND THE SELLER NEITHER
ASSUMES NOR AYTHORIZES ANY OTYHER PERSON TO ASSUME FCR T
ANY LIABILITY IN CONNECTION WITH THE SALE OF THESE PARTS ANDLCR
SERVICES. BUYER SHALL NOT BE ENT!TLED TO AEGOVER FROM SELLER
ANY CONSEQUENTIAL DAMAGES, DAMAGES TO FROPERTY, DAMAGES
FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS QR INCCHE, OR
ANY OTHER INCIDENTAL DAMAGES.

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLES
OR ARTICLES LEFT IN VEHICLES IN CASE OF FIRE, THEFT
OR ANY OTHER CAUSE SEYOND OUA CONTAROL.

THE REPAIRED VEHICLE WILL BE RELEASED ONLY DURING
REGULAR SERVICE HOURS AND THEN ONLY TQ THE REG-
ISTERED OWNER OR PERSON AUTHORIZING REPAIRS.

SHOP MATERIALS
This figure incorporates supplies used In servicing your
vehicle (5% of labor charge - $10 maximum), which
inclydes cleanars, spaclal lubas, shop towels, etc. A
full st of these supplies is available for your inspection
at the cashler's dask.

5% ENVIRONMENTAL COMPLIANGE CHARGE
Malntaining and repairing your car inevitably involvas tha use of chem-
icals and gensration of wastes (sclvents, oils, caustics, lead, ashestos,
olc.) tat must be stored, managed and disposed of in strict compliance
with faderal, stale and local environmental regulations. We support lhess
regulations and also believd our customers do 100 bacausd they help
ensura 2 galar. heakthler acvironment for sveryone. Comptying with thase
regulations increase he cost of servica. Ordinarity, increasa costs simply
result in an Increased houdy labor chage. This dealarship has decided
In fiew of raising its labor rata, 10 list a compliance charge on appropriala
service bills because we believe our cuslomer would He intargsted 1o
know thay are helping to pay for a cleana: snviranment.

THANK
YOU FOR
YOUR
BUSINESS




CHECKERED FLAG LYNNHAVEN
2865 Virginia Beach Bivd,
Virginia Beach, VA 23452

305633 146640

INVOICE

I "Where Winners Buy  Phone (767) 490-1111

CHESAPEAKE &glllllll PACE 1
HoME : I =S : I
S SERVICE ADVISOR: 3623 MIKE DAIL

“‘ovnoms DLR:25544 ENG:2.5 Liter Gas

1) *100**5/00*% 2)*0*10/00* 3) *60*7/01%

07:55 29AUG02 [17:11 04SEP02 |4) **100*10/01** 5)*%*10Q*5/02%*

LINE CPCODE TECH TYPE HOURS . LIST NET TOTAL
i LR e S TN REEE

1 52-10-8-253-733 I.OWER BELT

48936 D

ON BEMALF OF SERVICING OEALER, | HEREBY CERTIFY THAT THE | oo peicNl OF DISCLAIMER

r The fact t tit I
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the. worrantics swith respect to | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TO | the sl of this temitems. The [—p——o—rtro o
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Sedler hergby expressly disclaims all
VEHIGLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Warranties _either express or |"Gag il | UBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Implied, including any = implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | mosore o M e | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nor MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | auhories any other person to

assume for it any liability in TOTAL CHARGES
MANUFACTURER’S REPRESENTATIVE. ) B o with thev cals clwfv th'is
item/items. LESS INSURANCE
. . ' SALES TAX
{SIGNED) OEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



305633

SAPEAKE, VA

146640
INVOICE

PAGE 2

"Where Winners Buy"

Virginia

Phone

CHECKERED FLAG LYNNHAVEN
2865 Virginia Beach Blvd.

Beach, VA 23452

{757} 480-1111

= -0
; - IO SERVICE

ADVISOR: 36

23 MIKE DAIL
N IGEN T MILEAGETOUT [ TAG
48936/48936_
iTEAYM N 2l
: 00_30AUG02 0.00 | CASH 05SEP2002
OPTIONS: DLR:25244 ENG:2.5_Liter Gas
‘ 1) *100%*5/00% 2) *0*10/00% 3) *60%7/01*
07:55 20AUG02 [17:11 04SEP02 [|4) **100%10/01** 5) *%100*%5/02%*
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER

ESCH

LABOR AMOUNT

I
O FORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE T o o sespact, 0
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this Hamiieni, The [“PARTS AMOUNT 0. 00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims al .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED arantes e implied | _OAS, OlL LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY e o archanability of | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose. 0.00
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT Seller  neither  assumes  nar MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person 1o :
MANUFACTURER'S REPRESENTATIVE. assume for it any labilty in ] TOTAL CHARGES 0.00
connection with the sale of this
item/items. LESS INSURANCE 0.00
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER DR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMQUNT

CUSTOMER COPY



ATLANTIC AUTOWERKS, LTD.

MAKE: BMW : MODEL: 323
MILES: 60786 LICENSE:

1 hereby authorize the repalr work herein set forth to be done by you, togather with the furnishing by you of the necessary parts and other
materials for such repair, and agree: thet you are not responsible for any delays caused by unavailibility of parts or material for any reason;

that you shall NOT be responsible for loss of or damage to the above vehicle, or articles left therain, In case of fire, theft, or other cause

beyond your control; that an expressed mechanic’s lien is hereby acknowfedged on the above vehicle to secure the amount of rapairs thereto;
that [ am hereby responsible and llable for any attorneys fees, court costs, penalties, as stated @ 8.01-27.1 & 27.2 of the code of Virginia, as
amended & 18% annual interest; Atlantic Autowerks, Ltd. reserves all other rights & remedies, & you may drive my vehicle for testing purposes,




ATLANTIC AUTOWERKS, LTD.

i .o WBAAM333X3
MAKE: BMW MODEL: 323T
MILES: 64026 LICENSE:

YEAR: 99
BY: BB1

'l hareby authorize the rapair work herein set forth to be done by vou, together with the furnishing by you of the necessary parts and other
matarials for such repair, and agree: that you are not responsible for any delays caused by unavallibility of parts or matetial for any reason;

that vou shall NOT be responsible for loss of or damage to the above vehicle, or articles left therein, in case of fire, theft, or other cause

beyond your control: that an expressed maechanic's Hen Is hereby acknowledged on the above vehicle to secure the amount of repairs therato;
that [ am hereby responsible and lfable for any attorneys fees, court costs, penaltles, as stated @ 8.01-27.1 & 27.2 of the code of Virginia, as
amended & 18% annual interest: Atiantlc Autowerks, Ltd. reserves all other rights & remedies. & you may drive my vehicle for testing purposes.

. OTHER CHARGES . .00 -

©PARTS TOTAL - .00
- VA SALES: TAX' . - ..".00"
. PD IN ADVANCE - .00.

TOTAL DUE - - . .00




35145

BATTLEBORO, NGC-

BUS:

520479

*INVOICE*

PAGE 1

P.0O. BOX 2287 - 1810 NORTH FORDHAM BLVD.

CHAPEL HILL 942-3191
DURHAM 493-2431
RALEIGH 833-0786

CHAPEL HILL, N.C. 27515-2287

SERVICE ADVISOR 298 MEL BAKER

COLOR_~ ' [VEAR] . .. MAKE/MODEL MILEAGEIN7OUT = | TAG
HHLIE BUW 3231 — 82791/82792__
DEL.DATE XE -BA PAYMENT. 7.DATE

CASH

200CTO5

2 '71VIAR9 9 TS50 lFEB99

"~ R.0; OPENED OPTIONS:

: STK:B9300 DLR:11831 ENG:2.5 Liter Gas
1)CELL PHONE CONTACT #(757)621-1948

LIST

ON BEHALF OF SERVICING DEALER, i HEREBY CERTIFY THAT THE

STATEMENT CF DISCLAIMER

INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes aii | LABOR AMOUNT 0.
SHOWNM. SERVICES DESCRIBED WERE PERFORMED AT NC CHARGE TO of the warranties with respect to PARTS AMOUNT
OWNER. THERE WAS NOQ INDICATIGN FROM THE APPEARANCE OF THE the sale of this itemiitems. Ths oy 0.
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller bereby expressiy disclaims all "G ag "g)1 "L UBE 0
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY e, inchding any - implied -
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warranty of merchantabilty or | oottt AMOUNT 0.
CLAIM ARE AVAILABLE FOR (1} YEAR FROM_ THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES 0
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seler  neither ossumes 0o e CHARGES )
MANUFACTURER'S REPRESENTATIVE. Jovsipeia Yool Al s 0.
connection with the sale of this | LESS INSURANCE 0.
itemfitems, -
SALES TAX 0.
{SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

PERFORMANCE CHEVROLET BMW SUBARU ACURA PORSCHE - P.O.

BOX 2287 - 1810 NORTH FORDHAM BLVD. - CHAPEL HILL, N.C. 27516-2287
CUSTOMER COPY



P.O. BOX 2287 - 1810 NORTH FORDHAM BLVD. - CHAPEL HILL, N.C. 27515-2287
PHONES: CHAPEL HILL 942-3191 DURHAM 483-2431 RALEIGH 833-0786

Any warranties on the item/items sol
exprassly disclaims all warranties, eit!

NO RETURNS AFTER 10 DAYS,
NO RETURNS ON ELECTRICAL PARTS OR SPECIAL ORDER ITEMS.
NO REFUNDS WITHOUT THIS INVOICE.
20% HANDLING CHARGE ON RETURNED |TEMS.

d hereby are those made by the manufacturer. The Seller, PERFORMANCE CHEVROLET BMW SUBARU ACURA PORSCHE, hersby
her express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and PERFORMANCE

CHEVROLET BMW SUBARU ACURA PORSCHE neither assumes for it any liability in connection with the sale of this item/items.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
20 OCT 05 20 OCT 05 NUMBER R29648

s ‘ **RO QUOTE* *S

o ACCOUNT NO. 35145 T PAGE 1 OF 1

L

" i

T 5

)

BATTLEBORO, NC |

SHIF VIA TERMS ~TF.0.B. POINT

SLSM. IE/L NO.
_578

CHAPEL HILL, NC

ervice Advisor: 298
art(s). cquoted on Lineh

0 61-13-1-379-833 8-

Vehlgle:

client

NNE

TR
SHRINK T 2.

XFP610
.states,.

PERFORMANCE AUTOMOTIVE COMPANY
THANKS FOR YOUR BUSINESS

REFUNDS BY CHECK OR CREDIT CARD

"MISC SUPPLIES

PARTS

SUBLET

s

FREIGHT

SALES TAX

0.00

CUSTOMER'S SIGNATURE

X

~TOTAL-




st :

35145

BATTLEBCRO, N

535748
*INVOICE*

DUPLICATE 2
PAGE 1

£.0. BOX 2287 - 1810 NORTH FORDHAM BLVD.
PHONES:
CHAPEL HILL 942-3191
DURHAM 493-2431
RALEIGH 833-0786
CHAPEL HILL, N.C. 27515-2287

SERVICE ADVISOR: 298‘ MEL BAKER

86914/86915

CASH

17FEBO6

OPTIONS: ~ STK:B9300 DLR:11831 ENG:2.5 Liter Gas
1) CELL PHONE CONTACT #{757)621-1948

_LIST

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT QF DISCLAIMER

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE The factory warranty censtitutes all 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sala of this itermiitems. The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Sefler horaby expressly disclaims all [mag™ o)™ gz 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | wamanties eitber oxpress or *
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warranty of - merchaniabiity o | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  nelther e [ TOTAL CHARGES *
MANUFACTURER’S REPRESENTATIVE, sssums for it any Lammen o 0.00
connection with the sale of this | LESS INSURANCE 0.00
item/items., .
SALES TAX 0.00
(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

PERFORMANCE CHEVROLET BMW SUBARU ACURA PORSCHE - P.O.

BOX 2287 - 1810 NORTH FORDHAM BLVD. - CHAPEL HILL, N.C. 27515-2287

CUSTOMER COPY





