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Arnold Schwarzenegger, Governor Dale E. Bonner, Secretary
State of Caifornia Bunineas, Tranaportation & Housing Agency

Alan J. Skobin, President Robert T. (Tom) Flesh, Vice Prosldent

Ramon Alvarpz . Bobert V. Banvuela Kyan L. Brooks Davld C Lickrvags Haig Fapsisn Glenn E Stewens  David W Wilson

June 22, 2007

Naticnal Highway Trafflc Safety
Administration Headruartars
1200 New Jorsey Avenue, SE
West Building

Wagshington, DC 20590

Case # C-0512-2007

Enclozed please find a copy of the complaint we received frum_.:t:ncamm
her 2003 Laxus RX300.

Wa ane referring the complaint to you since the facts appear to ralse a matter within your
jurisdiction. We are continuing our efforts on behalf of tha complalnant and have
suggesied that the complainant contact you for additicnal assigtance.

Sincerely,

Jacklie Grassinger

Mediation Services Represantative
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MEDIATION REQUEST FORM

Dum;:-lamt is agamxt (Check box and £t uul ail sectiona mmplct:l}r)

 [ISelling Dealer- - -~ - [{Servicing Dealer - - -~ = - - (A anufacturer/Distributor
NAME : A — . — s -
Lexvs/Yovsta HMolors
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VEHICLE (Meke) - - - (Model) © - R {Year)

. Aexevs Rx o0 . Lood

DATE OF FURCHASE / LEASE M o |evmEET MELEAGE _
—— — — M.

. T 7T 7 | MILEAGE AT MURCHASE/ LEASE YEHICLE LD, N\
Mrwie DOrewe | oo loierevsi
E"Ncw EIUmd ) ‘TYFE OF WARRANTY ON YEHICLE.
E’m&m. ) O E:ml-dwm ]:] anm

mwmﬁvmﬁmmﬁéaufdmuwﬁmmuﬁ s RS o I

Eas menufacturer (or designated agent) nitempted repaim? E’g'ln o _ EI No

Ifyes, list repaiz dntes: _gimp[af_d f;é'/a?

COMPLA]NT _ i

Please explain the de1ails of yonr mmplalnt and the action rnumseddngnn the reverse :i&eo:l'this form, or
attach a typed 1-2 page letter, . - - ] . - i

IMPORTANT NOTICE: Iundefstand & copy of this smpluint ny be sent 1o the dealsr(s), manufacturer or distributor,
Sections 20 and 3000 of the Califarnin Vehicle Code make it uniwwiil t> use & false or fctidoua mmwmmmtm
knowingly conocal any:meterizl fact in iy docurnent filed With the New Motor Vehicle Bord.

Sigmmr_ . . . -« <% Date !Lﬂ@ﬂz




Below is the letter that we set 1o Tuan,Edeam&&mh the problem thet cecirred
with both oar Highlander Limited and Lexys RX 300. We are asking for full restitution of the
Tepair cogt for bath vehicles and 2 notification sent 1 other ownears of thess vehicles,

hJumeMdmmmm]mgwhmﬂmﬁngﬂmmglﬂmdm At the tims the
E@M«m@mﬁmﬂk%mddmﬂhﬂﬂ,ﬂ?mﬂsmﬁanhﬂ. (This car
kad been porchased new in Januery 2002). The diagnosis was that the *Idlc Speed Control
Valve™ was malfimctioning and wouid need to he repiaced. Betwsen parin and labor the total cost
was 3400.11.

Euﬂuﬁhwmkwmﬂhwﬁmatﬂﬁngwhmmﬁngmmﬂﬂmhnm At thiy
time the Lexog f& approximately 4-1& years oid mrd bas'29.491 miles on the odomeser. (This car
had been purchased caw in January 2003), The diagnosis was that the “Idle Alr Coatrol Valve™
-was malfemctioning end would necd to be replaced. Between parts and fabor the list cost was
$469.73, Keyes Lexus gave us a one-time “Goodwill Warranty™ discornt, which reduced the
actml cost o $220.00,

Ummmwihmmmm&m@m“mﬂymnmm
(22270-20050 valve assy, idle ape and 22215-20010 gasket, and this causes ps s0me concerm. We
mmﬂﬂymmammatﬂnfﬁghh:ﬂulimihdm&ﬂnmﬂﬂﬂmhﬂnﬂlxﬂmﬂyﬂw
same. We belipve that there might be s masufsctrer’s defoct with the Mic Control. 'We hove
spnkmuﬁmmhamﬂlmmﬂhiuks{udunﬂmdﬂwhmhadshnﬂu;mbm

Noiﬂmofhawhhlwisdﬁvmmahﬂymymmumhnﬂmﬂmmhuufm
we have owmed them and she low mileagr, We would appreciate your review of this problem snd
oungider refunding the cost of repajrs for both vehicles and ket Tovota/Leans owners know there
is p manufbctire’s dofect,
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'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



