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May 18, 2007 had
DAIMLERCHRYSLER MOTORS CO
PC BOX 21-8004

AUBURN HILLS MI 48231-8004

number whan coriacting our agency)

Dear SirfMadam;

I recalmad a complaint rmn-nuaminu an unsatisfactory transaction with
your businass.

| am providing you with an opporiunity te review and comment on this mattar before we

Inveetigate further. Aftar eviewing the complaint, pleass sand your weitten reapones 1o
*andtuwufﬁmmhln two Wooke.

in your raaponse, pisass Include a siatement as to your position regarding resolution of this
complaint Your writkan response Is Important so your position can ba imcluded in the
Depariment's permanent record.

Thank you for your coaperation and prompt respones.

BUREAL OF CONSUMER PROTECTION
Fax: 608 224-4939
E-mafl: Jonathon.Kamgi@dalcp.sisle wi ug
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Complaint/nquiry recelved via emall/internet by the
Wisconsin Dapartment of Agriculture, Trade &k Consumer Protection

Maore, Tom S - DATCP

From:

Ssnt: 1 ]

To: DATCP Hofline
Subjact: DATGP Hotline E-mal

Complaint or inguiry received via esmail, internet by the Wisconsin Department of
Agriculture, Trade, and Conmumer Protection. Thie complaint and the information provided
will be used in efforts to resolve the problem and will typically be shared with the party
complained agaipst. Tt may also be used to enforce appliecable state laws., Tndar .
Kismgonain®s Open Records Law, Wis. Steta. § 19,31, this complaint will be aveilable for
public review upon ragquast, after thile department's action iz completed.

Dmte Sent: 5-11-Z2007
Youor Infcermation

Name:

Email Address:

Addrana:

F.Q. Box:

City/State:;: bolmen, WI

2ip Cada:

County: la crosse

wors 2nons: RN
Work Fhons: )
Phone me betwesn B:00 a.m. and 4:00 p.m. at: Work

Bast time to call: |

Informaticn about the busineas your complaint 1s agalpst:

Business Name: Chryalar

Busineas Address:

Address Line 2:

City/State: ¢ AOmE

Zip Coda:

County:

Phone :

Kame of the persen you talked to; ~ oull

Titla of tha parseh you talked to!

Whet product or service did you buy?: 2002 Chrysaler 300 M

Informetion About Your Complaint:

Which of the following best deacribes your first comtact with the buszinesze?: ' I want
to the business )

Wnen did contact firat sccur?: 2004

How old im the porscn whe had contact with the businesa?:
Was the item advertiped?: Hot Advertiased

When: . ) '

Where:

Contract Number:

Empunt paid: 16000

Amount pald by:

Where did you pay the business?: At the place of busineas

Did you comtact the buainess ebout your complaint?: Ho

1



Complaint/Inquiry reaceived via emall/internet by the
Wiscongin Department of Agriculture, Trade & Consumer Protection

Pleass deacribe yonr complaint:

. metal f:l.liﬁga from the manufactureing of the engine plugged the cooling aystem
cauging engine to overheat. 52400 expense

How do you fael this complaint aheuld bBe resolwed?
racall and compensation from Chryzlar

By submitiing this form, I state that the informstion contained im true and accurate to
the kbazt of my mowledge, .



