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Dear IR

I (i is a courtesy copy of our reply to Thank you for
your e-mail dated May 11, 2007, concerning an engine and cooling sysiem problam you
experienced with your madel year (MY) 2002 Chrysler 300M vehicle, The Wisconsin
Department of Consumer Protection forwarded your correspondence to the National Highway
Traffic Safety Administration’s (NHTSA) Office of Defects Investigation. It was received on
Tone 26, 2007.

NHTSA is the Federal agency responsible for improving safety on our Nation™s
highwayzs. We are authorized to order mannfacturers to recall and repair vehicles or items of
moior vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. However, we camnot act on isolated problems or
resolve disputcs between individual owners, dealers, or menufacturers.

We appreciate the report you provided. Reports from mwtorists are s very importaat
source of information for us. Each report is analyzed and entersd into s database to determine
whether an investigation into a posaible safety defect or safety defect recall adequacy iz
warranted.

We have revicwed our database in an effort to identify whether a safety defect trend exists with
regand to metal frame filings plugging the engine cooling systern in MY 2002 Chrysler 300M
vehicles. At thig time, there is insufficient evidence to warrant opening w safety defect
investigation. The mformation you provided kas been entened into our database and will be
consideved with future reports to identify any safety defect trends that may require our attention.




Regarding your request for compensation, we suggest you continue to work with

DiamlerChryzler to resolve your concern, 'You may also suggest a meeting with the Chryzler
digtrict mpnager. Additionally, the FTC has jurisdiction over non-safety dsfects, paint, frand or
deception, warranty and dealership problems, remunsration matters, and fair trade practices.
There ane three waya you can contect the FTC: by toll firee telepbone at 1-877-FTC-HELP {1-
877-382-4357); by mail at Federal Trade Commission, CRC-244, Washington, DC 20580; and

by using the Internet complaint form at htp://www. ftc gov/fic/complaint htm,

Should you encounter a safety-related problem with a motor vehicle or item of motor vehicle
equipment in the fihure, you can complets an slectronic Vehicls Owner’s Questionnaire online at
http://www.nhtsa.dot.goviivoq. Also, a rummary listing of vehicls owners’ complaimis, safety
reﬁllu,manu:&uhrm muehulleﬁns,:tn can be obtained at

Sincerely,

Cynthia Glass, Acting Chiaf
Comespondence Research Division
Office of Defects Investigation
Enforcement



