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ONE COMMERCT, (I TARE, SUITE 3000
i . 40 SOUTH MAIN STREET
" MEMPHTS, TENNESSEE 3100

June 13, 2007

DaimlerChrysler Motors Compeany LLC
ATTN: Brandi

P.0O. Box 21-8004

Augburn Hille, MI 18321-8004

Re: Reference No. 15712443
Dear Brandi:

On July 21, 2006 I o5 riving her 2002 Jeep Grand Cherokeo whes the
fan blade cracked, broke and flew through the rediator. "The noarest place she could reach
without the car ovarheading was Braafield Anto Servico Cemter, where she had previossly had &
good cxperience with repairs. A copy of the repair ticket from Braafield is enclosed.

Subsequent to the incident (orevious!y R, pcioc o her divorce)
recclved from DaimlerChrysler a an f Recall F25 - Eleciric Radiator Fan, srmouncing
the existonce of a defect on the 2002 Jaep Grand Cherokees. The ledter stated in part, "The
phsﬁuﬁnbhduufﬂmelwhicmdiatHMm}nmwhiﬂnmy&acMHﬂsmm. This can
dameags the radiator and/or canse the engine to overheat " The notice further stated, *If you have
ﬂrﬂdynxpmimmdﬂ:ismndiﬁmmﬂhﬂepﬂdmhweﬂr@aked,mmymdmuﬁginﬂ
receipts end/or other adequate proof of payment for reimbiyrsemant.” A copy of the Ictter is

enclosed.

unﬂwmbazu,zoo_;nmm alomg with the
enclosed letter of explanation. _ e has cwmned five ( December 15,
parts involved in e recafl on the Jeep Grand Cherokee, and that ou were unsbilg to accommodate
the request for reimbursement. A copy of your letter ie enclosed,

On March 14, 2 wroto 1o you indicating that ghe had revisited the repair
shop and requested that the owner a further explanation on the bill, which the owner did.

MEMPHIS EAYT: 1100 Rldgeteay Loop Rond, Sultm 430, kemphis, Teanawss 990, {S01] 2507120 telrphoms, {901] 2697180 facgimils
NAJHYILLE: 518 Clrurch Street, Suit 500, Naakvilly, Tammesma 37219, {615) 726- 1200 talsphous, [519) 736- 1778 facamile
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He stated that the radiator fam motor locked up, caved the blades to break and go through
radiator, i i antifrecze. He circled the parts replaced and wrote "Fan Bladeg
Broke." Si Jetter of Merch 14, 2007, she has heard nothing further from you or

enyone at DuimlerChrysler. Her letter and the Brasfisld statemant are enclosed.

From the enclosures we could see no basis for not making the requestad reimburseinent
ot for not eesponiding to her letter. Please either pramptly send the reimbursement o
nﬂmaddrmbaluw,mmdmnplamﬁmauhwhymmimbmmishﬁingmad:.

Yours very truly,

AWWir/eh

Memphis,

Ce:  Gosselt Motor Company
ATTN: Al Goasett
1901 Covington Pike
Mamphis, TN 358128

Ce:  DaimlaChrysler
ATTN: Reimbursament
P.0. Box 4639
Qak Ridge, TN 37831

Nstional Highway Traffic
400 Scventh Sixeat, 5.W.
Washington, D.C. 20590

GADATAA WA Mo, fenaf\DaimierChrysloriatisler! brynlor (! 177 e Hirorkes doe
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JUN-B86-2087 1E:11 From: (HEESIE'S . E8357 TS Tn:FB?!SE P.2"T

IMLERCHRYSLER

F25 - ELECTRIC RADIATOR FAN

th the mquiramanis of the Natjonal T dnd Motor Vehicle Safety Act.
thet a dsfect, which relaes 1o vehicls xafety, exists in some
| Cherolree vehiciag,

The phatic e o the cleciric radiatr Gan on your vehicle
(VIN: 1J4GX485920 ) may frasturs and rate. This can damage the
radiater nud/or dans? T cogine to overkant It fan blade eeparates whils the

heod i epea, tho:  Reariry sould became injured.

DaimierChrysle Will repuir your vebiclp fires af ¢ rEe (pariz and Iahav). To do
ﬁh.ynwduh:'luplmlhedmicndishr The work will take ahout
Hﬁhr.nursl'l:tI plote. However, additional tima bemmdcpmdinlmhuw
degler appointments are scheduicd md processed.

Whatyeu Must  Simply contact ¥ dealer right oway to sohedule servics appointment, Ask the
#2 fo ensare yowr deslar ty hold e part for your vehicle or o | i before your appointment.
safegp., | Remsmaber to brif this lettur with you to your dexler.

Stignd or oncema which your desler 5 wrablet resolve, pleans contyes
DaimlerChrysks o 1-800-B53-1403,

will do... .

mmxpyumnmmhiﬁlmmmmm i arty of the conditiony listed
authamdlgppl)rlnyuuutm shi
Ifynuhmmihudyupa-imwdlhis di onmdhlwpaidhhavenmpu

muc:_pumdf rother udequate proof of pavime £ 1o the foliowing address fivy
P.O. Box 4639 Oak Ridge, TN Sﬂ{lf, Aticartion: Reimbursement.

Tf your deaier fails or ix imablc to regrech this defect without charge and
submil 2 written comphaint to ihe h.- strator, National Highway
Scventh Street, $.W., Washington, DC 30500 ot call the toll-free Vehitle Hetline at 1-888-327-4235
{TTY 1-800-!424—9153), or go l:nhn?d w.Bafercar.pov.

M’ Sarvices Field Opcrationg
i DaimlerChryster Corporation
Notification Code F25

&MWF#M Pequres thal Wil farwand tide nﬂmu the laxsee witkin 10 duyy.
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TO 'WHOM [T MAY CONCE




TUN-9O-2007 12:11 From:CHESSIE'S  68%7T%6 00 Togsgrisa 0 poper

November 20,2008
To whom it may concern: l
am dwmc:nl’.lgpﬁ;nndm'ok ; and buy one every

thet the fan broke in my car, Thi was & very frightening
it the damage way minimum . TH followed a two time

Jam o § time Jeen pwmer, 1
time [ trade cars, | way o

expegionce and | am gratsfy

visit 10 the brake shop wich brakcs, This Is the first dme 1 bave overy experienced
problema with ooz of my J . 1 appreciate your prosapt notif] an of problems and
willinmwaddrmtluml

Yes, you Brecight! The i cdidmk.henk.uﬂﬂyﬂmngpﬁemdiawmdh
air conditionar,

The datc of the prublem waslJull 21, 2006, L veas shlc 0 get ko §e nearest and trusted
repair filling station just ag porsbure guzge began 10 red ine. 1 had It repaired in

g the tickaty for the repairs duc 1o the fag,

3 ax | was notified previeusly. T o enclosing the
vnﬂtisdummﬁmuuﬂwywﬁmﬁulw.

full and paid the ficket

In addition, I had erouble wiks b
ticket for that as well. ] had bo
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DAIMLERCHRYSLER

DaimlarChryslor
December 15, 2006 Motore Company LLG

Menyphie,

oo

Thank yoq for your recent lelier

Wa regret you wpericnced . the repuir order which
you submittod 1o our o/Tics d inaraqullnnthiu
perticalar vebicle. Thareforo, we arp imablc to socommodats your request for remburecment,

Thank you for writing and g.ivinlg the opportunity to review (his mat):u with you,
!

Dol Chryalir bciers Curmpary L
e A—
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P.B-7

March 14, 2067
Deas Drandi, ' |
lm&wdjmrlcl:t:rdmmnﬁ claim for a broken fan blade whith ultimately cansed
other izsues in my 2002 Jeep' Cherokee. '
T revisited the repalr shop t them 1 add to tho bill that they the blades
from the fan motor. ..the ke and destroyed the fan, radlathe, and he cax
overheated. .
Ihup_nhinrillbudeqmt ince you that my ens had the: redal! problem, If
yout will hear from my I » Let's not Jet thiz go that far. [H] oo
Thank yau,
e
|
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