ROY COOFER
ATTORNEY GENERAL

DaimlerChrysler Corp
3851 Hamlin Road
Rochester Hills, MI 48309
Attn Customer Assistance

Dear Sir;
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207 Jui 19 1 Stage of North Carolina

Department of Justice
9001 Mail Service Center
Raleigh, NC 27699-9001

June 8, 2007

RE: File No. 0706082

|
Arden, NC I

CONSUMER PROTECTION
Toll Free In NC
{877) 566-7226
Outside of NC
(919) 716-6000
Fax: (919) 716-6050

The Consumer Protection Section has received a request for assistance from|jjj
I :cc:rding a transaction with your business. A copy is attached.

By this letter we do not imply that our office has already made any assumptions as to the
validity of the allegations contained in the complaint. In order to assess the full merits of
the complaint and determine appropriate action, however, we need to have and consider
your position. We therefore ask that within ten (10) days after receipt of this letter you
provide us with a written statement of your position including any documents you wish to

submit in support thereof.

We hope the parties concerned will reach a satisfactory settlement without further
involvement by this office. If so, please advise us in writing, Please refer to File Number
0706082 in future communications with our office concerning this matter.

NHTSA

) truly yours,

%

Patricia T. Jones

Consumer Protection Specialist

CONSUMER PROTECTION SECTION
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UTOMOBILE ' - - Cbnémqr Protection Division
QEgUEST FOR ASSISTANCE Eeo JUN "‘7%67 Attorney General's Office
(Please type of print) - ‘ ..9D01 MAIL SERVICE CENTER

£ AsLEIGH NORTH CAROLINA 27699-9001

FROM: (Your Namnd)

Aaaress!mymn s

)

AUTOMOBILE DEALERSHIP. AuWD {l}y@—\-a%t Telephone_l_&d_.lg_gzq
Addr‘ess S Gq ¥ Ashe 3.:'3‘\é, \-‘r%hwﬂg} Ccity Yenderscnuriie Stat'e_L_le 2&23&
AUTOMOBILE MANUFACTURER: D imles Checler Company Telephonel-§%y.922 1324
Address_| 600 Cheyg led N\ @ide City Aubura Biylg  State my Zip 4¥324-J7e!
REPAIR SHOP: SiC lard B omott o LA _Telephong _&ng] b1 5213
Address 5"55 Mok chk, \5“"""’“’? . City Ashu.‘t& Stateph.c. Zip D srob
Is your complaint against: Dealer (), Manufacturer (75, ﬁepair Shop ( )7
Did you buy your car: New ( }, Demo ( }, Used‘(vf? N i
Make, Hodel & Yez;r C\C\jcg,p Crrond Chervicee Serial £173 g@u&svs“lxg—
Date of PurchaselSspt, 28 1994 Salesman R,,u-u, .
There Financed: (Namg) uaﬁgﬁéuﬁn Re b .
Address . | city Arden State Nu.Zip

NEW & USED AU:.O‘!OBILE SALES: : . . .
What were you told about the warranty and the condition of the vehicle?
Please state, as closely as possible, the exact words used by the-salesman..._ .

LWoas 10 6 oo ShagoaUle algn hm.jj,d- an ew-tfmfiaml

._\,&Qagrgez'q_ﬂm%‘\« 1= %DS:

AUTOMOBILE REPAIRS: ' o
What did you tell the shop was wrong with ‘the ¢éar and what did you ask the .=-

repair shop to do?
See gnclosed docunments -
# N

Attach copies of your: purchase contract. (4, warranty .
repair orders (Y, any other docu.ments (4/
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. PLEASE EXPLAIN YOUR COMPLAINT. Be sure to say what the Problem ig,
when you first notice .t, what you have done to get the problem fixeq, -
whom you talked with and the date. Use-adﬁitional sheets if ne.cessary,

§ee @njelosed. l'f;s(sR( - - _ T

v'—'—"'-——_____. ’
|}

WHAT DO YOU WANT THE COMPANY T0O DO? S¢2 (:‘J‘t,-t'{f)‘&@-é l\{.%k(

he above statements of -my knowledge and belief.

te: e Attorney General's Consumer Protection Division acts to pProtect
2 general public from-unfair or deceptive business Practices.. While we

1 often assist with the mediation of a dispute when the parties are will-
I+ We do not have the authority or resources to act as a lawyer for one
SOn who has a dispute with another. e €ncourage people to send us
‘ormation about Suspected business Practices. Often, the more reports
receive, the clearer the Practice is revealed,



To Whom It May Concern;

This initial problem started on June 2004. When the vehicle was started, the rpm’s
would immediately go up to 2000 rpm’s and sometime higher. This problem also
occurred during July and August of 2004. After this happened, you could shut the vehicle
off and restart the vehicle and it would return to normal. We then contacted service
adviser Jan Gomme (Skyland Automotive 255 Smokey Park Highway Asheville NC
28806 # 828-667-5213), made an appointment and they replaced different parts. At that
time we felt the problem was resolved.

Then in April of 2005, my wife was driving alone down a four lane highway and she
was preparing to stop at a traffic light. The vehicle starting accelerating; she consequently
applied the brakes as hard as she could. The vehicle continued to proceed in a forward
motion. The only solution was to immediately place the car in park because she was
about to rear end someone. After a moment, cars cleared from around her, and she put the
car into drive once again. Immediately, the car began to accelerate uncontrollably.
Applying the brakes with full force did not solve the problem, and she was forced to
attempt to maneuver to a nearby parking lot. At that point, the only way to stop the car
was to put it into park again and turn the vehicle off. At that time, she did not try to start
the vehicle again and instead called AAA and had the car towed to Skyland Automotive.

When they returned my call with the diagnosis, they stated that when they started the
vehicle, the rpm’s were normal. The problem could not be duplicated. They replaced the
throttle position sensor again. The sensor was also replaced when the initial problem had
begun.

Later in July 2005, my daughter, who had recently been issued a learner’s permit, was
driving uphill and approaching a stop light. My wife instructed her to slow down; she
replied that she was trying. At this point my wife realized that the car was once again
speeding uncontrollably. She instructed my daughter to continue to apply the brake and
maneuver the vehicle in to a parking lot at the corner. In order to stop the vehicle, they
ran over a curb and quickly forced it into park. Once again, the rpm’s were running high;
AAA was called and the vehicle was towed to Sky land Automotive. I spoke with Ian
Gomme (may I add that it was not in the nicest manner due to the fact my teenage
daughter was behind the wheel and this problem was reported to have been fixed). When
I got the vehicle back he felt assured that the problem was fixed. We were hesitant for a
while, but as time passed we were forced to put worries behind and continue to use the
car on a daily basis.

Then on April 30, 2007, I had to put the vehlcle in the shop for an interior light
problem. On Thursday, May 3, 2007, around 1:00 pm, the vehicle was picked up by
William Oliver, my brother. He drove the vehicle to my home, which is approximately 13
mile from Skyland Automotive and parked it in my drive way. Then around 4:00 pm, my
wife drove the vehicle to Alpha Tech, a company that my wife cleans as co-owner of a
janitorial service, which is about 5 mile from our home. She and her father (Hasker Pea)
had finished cleaning around 6:30pm. She stated that she backed up from the parking
space and was starting to exit down driveway. At this point she was facing 180 degrees
from her parked position. She stated that as she was about to straighten up to continue
down driveway the vehicle accelerated; she applied the brakes. Once again, the vehicle
continued at full speed and she was thrown backwards down a steep embankment. The



distance from parking space to point of accident is approximately 100 to 150 fi (see
enclosed drawing not to scale). Her father witnessed the accident (see enclosed
statement). She was not seriously injured and her father was able to get her out only by
climbing down the steep hill and standing on top of the car to avoid water below. At this
point, they called 911 and then me. Upon arrival, I observed the vehicle was down a 25 to
30 ft embankment. They had also called AAA to retrieve the vehicle. My wife began to
explain to me how it had accelerated again. I proceeded to call Nationwide, our insurance
company, to inform them what had happen. I explained to them about the accelerating
problem. They took the information and told me an agent would be in touch. My wife
told the investigating officer about how the car accelerated uncontrollably . Afterwards
we received a copy of the letter and found that some of my wife’s statements had not
been included in the letter. We later found out that this was the officer’s first case he had
worked on alone.

After the investigation my wife went to the emergency room due to back pain she
was having that resulted from the vehicular accident.

On Monday, May 7, 2007, Dixie Mitchell (1-980-329-7241) from Nationwide called
about the accident. I explained the situation with the car to her. She informed me Carolyn
Barcus from Nationwide (1-800-477-1284) was in the process of determining who would
be held responsible for the accident. Richard Hurman from Nationwide (1-828-404-1605)
was the adjuster. On Tuesday, May 8, 2007, my wife called Chrysler headquarters in
Detroit (1-888-922-7329) to express concerns on how the vehicle had been accerlating by
its self. About an hour later they returned the call and assigned us a case. (# 16281489).

On May 10, 2007, Mr, Writed (704-577-1542) called and stated he was from an
outside investigating company (which he gave no name) and stated he would be coming
from Charlotte to Asheville to gathering information about the car from Skyland
Automotive. He also received a copy of the police report.

On May 12, 2007, we received a letter for Daimler Chrysler stating they we looking
into this matter. On May 19 2007 we received a subsequent letter stating they found no
problem with vehicle.

In closing I would like for Chrysler to purchase or make a settlement for the vehicle
because I'm afraid that the next incident will cause someone to be seriously injured. For
this reason, I refuse to put my family’s safety and well being at risk. At the present time,
the insurance company has towed the car to my home and is waiting on a decision about
the vehicle. When researching the problem on the internet, I found that others have had
similar incidents. If you go to the website www.google.com and type JEEP
ACCELERATE UNEXPECTED in the search box, many sites are shown that illustrate
that this problem is widespread. As I stated earlier, all I would like is market price or
Kelly Blue Book value so this vehicle can be taken out of service.

Sincereli
N
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To Whom It May Concern:

On May 3, 2007, I picked upliEEEE 09 Jccp

Cherokee from Skyland Jeep Olds. As I left the dealership and went to the red light and
stopped, the Jeep lunged forward as if I had been hit from behind like I was bumped, but
the RMP’s went up as if I had hit the gas. This is not a vehicle that I drive daily, so I
thought that this was normal for the Jeep. I felt that I didn’t need to mention this to them,
since I thought this was normal for the Jeep. After leaving the light, the Jeep ran fine all
the way to their house. If any questions please contact me at the contact info below:




PO. Box 140249 ~ Irving, Texas 75014-0249
Tel. (972) 331-1000 ~ Fax (972) 331-1009 ~ www.ethosgroup.com

October 20, 1999
T
ARDEN, NC N

DEAR CUSTOMER:

WE HAVE RECEIVED YOUR APPLICATION #1773899 FOR SERVICE CONTRACT
COVERAGE ON THE VEHICLE YOU RECENTLY PURCHASED THROUGH AUTO
ADVANTAGE.

THIS LETTER IS TO INFORM YOU THAT WE HAVE MADE THE FOLLOWING
CORRECTION(S} TO YOUR APPLICATION:

YOUR CORRECTED IN-SERVICE DATE IS 11/14/1998.
YOUR CORRECTED CONTRACT EXPIRATION DATE IS 11/14/2004.

THANK YOU FOR PURCHASING YOUR OLYMPICARE COVERAGE AND PLEASE
FEEL FREE TO CONTACT US WITH ANY QUESTIONS.

SINCERELY,

AMY THORNQUIST
CPERATIONS

¢C¢: F&I MANAGER
AUTO ADVANTAGE
5998 ASHEVILLE HWY.

HENDERSON, NC 28721
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Jeep's a comin’ through!
From Volume 30, Issue 6 - June 2006

by: Bruce A. Scruton, Managing Editor

It's the shout that coutd be heard around carwashes if owners pay heed to the
International Carwash Associa-tion’s (ICA) new advisory:

Handle Jeep Cherokees and Jeep Grand Cherokees with extreme caution.
Allow only specially trained carwash employees to handle these vehicles,
Notify all carwash employees when one of these vehicles is on the property.
Move the vehicle using both feet - left foot on the brake and right foot on the
accelerator.

Instruct employees and customers 1o never walk in front of one of these
vehicles.

R

od

Strong measures to be sure, but given the reputation — earned or not — which those
Jeep models have in the industry, the warning is a first step to help operators reduce
the possibilities for a serious accident in their carwashes.

First, a little historical packground. In the early 1990s, there were reports of vehicles
suddenly lurching into motion, out-of-control and jeopardizing anything, or anyone, in
the way. Some people were injured, some killed and there was property damage.

Many of the incidents involved Jeep Cherokees and Grand Cherokees, and soon the
phenomena became known as “Jeep sudden acceleration,” or shortened simply to “the
Jeep problem.” :

Engineering studies were done. DaimlerChrysler, which manufactures Jeep, settled
several lawsuits and the company assured the public there is nothing in the design or
engineering of Jeeps which would cause “sudden unintended acceleration.”

The company said driver inexperience was most likely the cause.

Others theorized a problem with the cruise control, or the computer chips which
control acceleration, or even the positioning of the brake and gas pedals.

Nothing was ever proved and talk of “sudden unintended acceleration” seemed to ease
eariier this decade.

In February, a customer was killed and an employee injured at a carwash in
Connecticut. The vehicle involved was a Jeep.

Once again, the issue rose to the surface, demanding more attention.

The ICA convened a special session to discuss sudden unintended acceleration at its
annual convention just a few weeks after the Connecticut incident.

5/28/2007
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It was clear from response at the session the sudden acceleration problem still existed
and was causing concern in the industry.

The ICA has formed the Sudden Unintended Acceleration Advisory Group to help
formulate association policy and a response to the incidents.

The group’s members include Bruce Arnett, of Atlanta; Randy Cressal of Valencia, CA;
Henry Dubinsky of St. Louis; John Lai of Tucson, AZ; Laurie Sherman of Bristol, PA;
and Walt Tack of Fond du Lac, WL

And the association is asking carwash operators to help out.

At the ICA seminar, the association’s chief counsel, Bruce Kramer, showed a
preliminary accident form intended for owners to use should their businesses
encounter a sudden unintended acceleration incident involving any vehicle, not just
Jeeps.

The form is now available on the ICA’s website: www.CarCareCentral. com. Local and
regional associations are also getting the forms to make availabie to members.

The ICA, which has been monitoring and evaluating these types of accidents for more
than a decade, believes the specific information sought on the new form will help
produce a data base from which to draw valid conciusions. )

In response to the ICA posting, Max Gates, a Jeep spokesman, said the company has
not been able to find any vehicle factors which could be responsibie in any of the
incidents.

“ehicles of all makes are involved in accidents at carwashes,” he said. “Of the 41
complaints to NHTSA (Naticnal Highway Traffic Safety Administration) and invoiving
allegations of “sudden acceleration” at carwashes, only five involve an earlier model
Grand Cherokee. Interestingly, five also involve the Toyota Camry vehicle.”

Additional training and certification of employees may be appropriate, he added.

Based on this renewed concern from the industry, Professional Carwashing &

Detaiting® magazine and Professional Car Care Cnline™ put forth an onling survey

question: “Have you ever encountered unintended acceleration with a Jeep vehicle?”
While the survey is unscientific, 67 respondents answered “Yes.”

Yet another sign there is something to “sudden unexpected accaleration.”

hitp://www.carwash.com/articleprint asp?print=1&IndexID=6636153 5/28/2007
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Jaep Repair Information
Access Leading Online
Repair info For 82-05 Jaep
From ALLDATA

wiwvwr alidatadiy.com

Jeep Grand Cherokee
Free Research, Pricing,
Comparisons & Reviews
for Jeep Grand Cherokes!
www.CarandDriver.com

Jeep Grand Cherokee
Equip & Price Your New
Jeep® Vehicle Onfine at
Joep.comt

www Jsep.comigrand_cherckee

Jeep Grand Cherokee

Forum .
Ask Cur Jeep Expert Any
Question— in Our New
Forums—Write a Post

Now

Autotropolls som/Foums/iiesp

Never Wax YourJeep
The Dirly Littte Secret the
Car Wax Industry Hopes
You Never Find Out)
www.5starshine.com

Advertisement

Tnkingahead,
—~ ONLINE PROGRAMS -

ASSOCIATE'S DEGREES

Assodate of Arts In
 Business

Assodate of Arts in
Health Administration
Asgociate of Arts in
Information Technology -

BACHELOR'S DEGREES :

pachalor of Sdence in -
Business/Managemant

pachelor of Sdenca in
Information Technology .

pachelor of Sdence in .
_Man-gnmcnt\

MASTER'S DEGREES
Mastar of Business -.
Administration
Master of Arts in
Education

Mastar of Information
Systerns :

" LEARN MORE

Jeep Grand Cherokee May Suddenly

Accelerate
June 13, 2006

The Connecticut Attorney General is ﬁ:’i

telling federal regulators that they
ought to investigate unintended
acceleration in the Chrysler Jeep
Grand Cherokee after a 52-year-old
man was run over and killed by a
Grand Cherokee in a Connecticut
car wash.

The problem is not a new one.

ConsumerAffairs.Com has “" Jeon Commandsr Named
= *. = .
published reports of similar Mzg—“BIi"muZomn!e" C;‘ffeL_mea}—&
accidents since at least 2000, = More gmug_mr_ﬁqp_ujﬂ_,lgep
involving the Jeep Grand Cherokee Sand Shetokee
= Jeep Grand Cherokee
and other Chrysler products. Sﬁ:efhrih:gemr::eem
Gonnecycut Charges
Connecticut authorities have E’smu_ﬁfiammmm
received several reports of Jeep Compiaints
Grand Cherokees suddenty . M{Mﬁm
accelerating out of car washes while | ﬁ%ﬁﬁgﬁﬁm "
changing gears to "drive" from —_
"nentral,” nccording to Attorney Recalls _
General Richard Blumenthel. ;ﬁﬁ%@e Suspension Faiute
; eds Fypand Jeep Liberty
Blumenthal also urged the Chrysler ﬁ::’o
+ Hot Seat Recall for Jeep G
group to release any information or gm:(;i:& I ep Grand
history of Grand Cherokees « Jeep Wrangler Investigation
suddenly er unexpectedly ~ Mors. about Chrysies
accalerating.

"The tate and severity of these sudden acceleration incidents
suggest a severs structural flaw — certainly more than simple
coincidence,” Blumenthal said.

*These incidents — In one case killing a Connecticut man — call for
aggressive and vigorous action to prevent another needless,
preventable tragedy,” he said.

Ina 2003 complaint to ConsumerAffairs.Com, Bath of LaCrosse,

“Wisconsin, said her mother was driving her 1996 Jeep Grand

Cherokee into her driveway and had just applied the brake to
stop.

“Instead of the car stopping it accelerated and the brakes didn't
stop her, she crashed through the yard, over patio furniture
through a table and into a large maple tree.”

Annette of Holdsville, New York, wrote: "My sister went to back
my car our of her driveway. She had her foot on the brake, put car
in reverse and it took off out of control smashing into a house and

cansing mejor damage."

Blumenthal held a news conference at a car wash in Milford,
Connecticut along with Doug Newman who owns a chain of cax
washes in the state.

Newman claims to have seen the Grand Cherokee suddenly

"accelerate at his car wash chain on several occasions.

*I have been aperating multiple car wash locations for almost 20
years. Over that period of time and the few million or so cars
washed, Thave had only four sudden acceleration incidents and
atl four of these incidents involved Jeep Grand Cherokees,” he
said.

Blumenthal warned that Chrysler should advise car wash owners,
aito repairers and insurers about reports of sudden or
unexpected accelerations by the Grand Cherokee. He also asked
that any findings of sudden acceleration be reported to the
National Highway Traffic Safety Administration using its online
complaint form.

http://www.consumeraffairs.com/news04/2006/06/ct _jeep_acceleration.html

5/28/2007
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: Biind Zone" Offender
Kim of Olean NY (04/08/07) e e
1 have had two incidences while driving my %ﬁemkeg Gran

2007 Jeep Grand Cherokee, the first time I was  « Jeep Grand
coming over a hill approaching a stop sign as I QM&'S:LMQI
applied the brake the RPMs reached 6000 I was Mmg

able to stop the Jeep with no problem with the Connecticut Charges

brakes I put it in nentral and the KPMs * Hot Seat Recall for
continued to raise so I shut it off. Irestarted ’_Jge‘pg@m;
and drove away fine. Complaints
= Unintended
acceigrafion

Just lastnight [ was driving to work while + Wading depth
going up a very steep hill that has many twists * Other m
and turns not to mention only small guard Recalls

rails to keep me from plunging to my death the - Jeep Libety

Jeep started to accelerate on its own and the %%,;zﬁmaﬂum

brakes became hard I kept stomping enthem . Fogs Fxpand Jeep
until they finally grabbed and I could slow Lierly Probe
down enough to pull over put it in nentral and 'ﬁ‘@_& 1
turn it off. Cherokes

This happened twice and [ am now tesrified to Investigation

put my children in that vechicle. Unfortunately « Mare about

itis Faster Sunday soIam unable to contact ~ Ghrvsier

my local dealership.. This is a lease vehicle with LESS than 2000
miles on it. Ireally hope something is done with this.

Jayne of Englewood CO (03/08/07)

On Tuesday, 3/6/07 my son was driving our 2000 Jeep Grand
Cherokee LTD when he pulling into his parking spot at work and
the Jeep suddenly accelerated at full throttle. He applied the
brakes as hard as he could but flew right into into a concrete wall.
We heard from our ins company ¥ day and they did
total the vehicle. Thank God no one was injured (and that my
grandchildren were not in the vehicle with him).

I think I'm also glad 1t was a total. There is no way in this world
that I would ever feel comfortable with my family being in that
car again....and I wouldn't have wanted to try selling it to
someone else. I can't believe with all the complaints 'm finding
aut about Chrysler tekes no responsibility. I feel totally screwed
by the big corpatate world.

We have no GAP insurance on the vehicle. The difference
between the insurance payoff (less our deductble)leaves us
having to come up with abont $2,800 to pay it off. And now we
have no family size vehicle.

Mark of Tucson AZ (11/28/06) -

Iwas injured and my vehicle was damaged when my jeep went
into reverse on its own while idling in park, After the incident I
became aware that & recall had been issued for this reason. I'was
never informed of this recall by the manufacturer or the dealer
where I purchased and have my vehicle repaired at.

The jeep knocked me to the ground and dragged me while my
hand was slammed in the door. It ran over my leg resulting in
injurying my knee. My hand is cut and severly bruised from
being slammed in the door and my body is covered in road rash
from being dragged. In addition, my jeep is wrecked sa Lhave no
transpottation to work or school or doctor's appointments.

Andrew of Brisbane CA. (11/07/06)

Thought a new 2006 Jeep wrangle ritbicon in Dec. of 2005. 1 have
11,000 miles on it. Twice in the past week the car has suddenly
shut down while driving on the freeway. There is no acceleration,
power, etc. Then, the check engine light comes on. I was nearly
plowed into on both occasions from the rear. Luckily, I was going
slighly downhill, so I conld get to the center divide. This car is 30
dangerous and 1 could have been seriously hurt if not killed. T
brought it to a jeep dealership. They are going to put it on the
diagnostic machine to see what the problem might be. have yet
to hear from them. I refuse to drive this car untif the problem is
taken care of. It is an accident waiting to happen as it stands now.

hitp://www.consumeraffairs.com/automotive eep_accel.htm

5/28/2007
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Carmen of Narth Berger: NJ (09/05/86)

Tjusthad an accident last Saturday. I was already ata parking lot
when sudden the car acelerated without control and crashed
agains the wall. ] don't know if the cax is totaled yet but the air
bag did not open and I had my daugther in the back seat with a
seatbelt. 'm waiting for my insurance to see the car and then after
1will contact my lawyer to file a formal complaint. This is
unaceptable that we pay so much money for a car and at the fime
of an accident the air bag does not work. Grand Chesakee 2004
Make Jeep. is a lease vehicle.

Jim of N. Ridgeville OH (08/09/06)

I was employed as a car hauler. On July 3rd Iwas to load my
truck at a dealership with auction cars. The first unit I was to put
on my truck was a 2004 Jeep Grand Cherokee, 1 put the vehicle in
4wheel drive to avoid wheel spin while backing onto my truck.
As I backed it on the rack above my cab I was just about in the
position that the unit needed to be in. As Istepped on the brake
the Cherokee lurched backwards crashing to the ground, rolling
to the right before finally landing on the right side tires. 1 was
unaware of the sudden acceleration problems until I recenily seen
a news report on the Cherokee. Needless to say I was fired two
days later.

Adam of Holladay UT {06/15/06)

After reading about sudden accelerations in Jeep Grand
Cherokees, it took me back a few years ago when 1 was a valet.
On more than a number of occasions, I expetienced sudden
accelerations when putting Grand Cherokees info reverse.

Luckily, I never had the misfortune of getting into any collisions,
as I learned with driving an enormous variety of vehicles, that
whenever [ was putting a Jeep Grand Cherokee, a Dodge
Durango, or even a Chrysler mini-van in reverse, to make sure
my foot was firmly on the brake, and gently shift the gear into
reverse.

Had 1 not taken the precaution, I'm convinced that Iwould have
been fired from being a destructive valet. I'm confident that there
are plenty of athers who deal with parking cars that they have
had similar experiences.

Jacob of Middleton MA {08/03/04)

My 2002 Jeep Grand Cherckee Limited takes off (accelerates
wildly) without warning. Has happened in both drive and
teverse, It takes a mighty effort on the brake to stop it This has
happened on 5 occasions and the dealer's service department says
they haven't heard of the problem and beacuse it hasn't happened
for them they don't know what to do. This is a major serious
accident waiting to happen.

1 will not drive this car again but it presents me with a moral
dilemma. No one else should drive it either.

Yaffa of Issaquah WA (02/13/02)

As Iwas braking at & stoplight my 2000 Jeep Grand Cherokee
suddenly accelerated and roared forward, causing a 2 car
accident. My foot was or the brake the whole time and yet the car
zoomed forward like it was possessed.

1 am shaken and upset and angry. This is my only car and [am
scared to drive it for fear the same thing will happen again. And
this will affect my insurance as welll

Raymond of Rochester NY (07/02/01)

Abont 11/2 months ago my wife complained to me about our
2000 Jeep Grand Cherokee accelerating forward after the vehicle
was place in Park and after my wife took hez foot off the brake. 1
didn't believe her then since I figured she must have had her foot
on the accelerator and the car in Drive, not Park. Well, this past
weekend, 6-29-01, my wife got home with my kids and mather-in-
law after going to the mall and parked the jeep about 1-24t in front
of the garage door. She came to & complete stop, placed the jeep in
Park and took her foot off the brakes.

http://www.consumeraffairs.com/automotive/j eep accel.htm

5/28/2007



Ta everyone's surprise in the jeep, the car accelerated forward,
crashed through the garage docr and then crashed into our other
car already parked inside the garage (note: it's a one car garage).
Now I'm stuck with three insurance claims, one under each car's
policy and one under our homeowners policy. Allstate will pay
for the damage and the dealership will fix the jeep, however, we
don't want the jeep back. It is NOT SAFE.

1 can't imagine what could have happened if we went to Buffalo
and Niagara Falls in the jeep as we intended to do that day. Can
you imagine being stopped at a scenic ovetlook and the jeep then
catapulis you into the gorge?}

Beth of LaCrosse WI (10/9/03)

We have a 96 Jeep Grand Cheroke. Today my mom was pulling
into her drivewny, applied the brake to stop. Instead of the car
stopping it accelerated and the brakes didn't stop her, she crashed
through the yavd, over patio furniture through a table and into &
large maple tree.

The car is compleatly wrecked, the air bags came out and Jucky
for my mom she was trying to get the car stopped and had her
head to the right side, so there was no damage to her face. She has
a few cuts on her arm from the air bag and a large bump on her
head, and a brused nose.

Anncite of Holdsville, NY, writes:

My sister went to back my car our of her driveway. She had her
foot on the brake, put car In reverse and it took off out of control
smashing into a honse and causing major damage.

Tthere are 62 other complaints about the same exact thing
happening with the same exact car. Yet when I called Jeep they
feel there is not enough cause yet for a recall I guess that means
there was not enought blood or death yet.

1 am farious about this. T want the car recailed. I feel 63 problems
regarding the same thing should warrant enough concern for &
recall.

I am a basket case. In just ten more minutes instead of my sister, it
would have been me and and my 4 year old in the car. Part of
their house was in his car seat so that should speak for my
emotional aspect of it The house my car hit was damaged preity
good but thank goodness no one inside was injured.

http://www.consumeraffairs.com/automotive/jeep_accel htm
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M“ SERIAL NO.  tJacwsss7xdlEEE
- (OWNER) CUSTOMER 6844933

— - DELV. DATE  01JANS9

ARDEN NC‘ - IN SERVICE  01JAN99
HOME PHONE - {On NSO) WAR.EXP.DATE

gus. pHone I = EXT. LICENSE NO.

CELL PHONE N/A UNIT N/A

PAGER N/A . CODE SA GOMME, IAN P
E-MAIL ' _

99 JEEP GRAND CHEROKEE LAREDO 129000

" Command? (Enter, *, N, VEH, cusT, 7} ....7

i ,
5'_\ fS kVOFL)\ G‘F U é’,hlc{l{_, ﬁ Cc,ell e C’-“\'b';'D A ’PPD b\ ems B
Pigh Lighted, |



*... 1 of 19 - Dealer: SKY-§ ---rev--c--vcemmnoromcmmennomom oo m s m s *
RO No: NN Opened: 11MAYO7 Closed: 11MAY07  Mileage: 129000

Line Code: A Booker: 70 . Comeback: N
Complaint: PER CHRYSLER, TECH TO GO WITH INSPECTOR TO VEHICLE IN FLETCHER
Cause! :
SA... TECH. TYPE. OPCODE..E.;.L CB-RO.. DESCRIPTION. .. ..cvicivrccansrensanenns .o
70 109 CJR3 89 TECH TRAVLED TO VERISTAH IN FLETCHEH TE
' EST ABS AND PCM, NO FAULTS, CHECKLEED D
D

PTS§  0.00 LBR$ 152.00 MSC$ 0. 00
*... 2 of 19 - Dealer: SKY-§ -----c-rwv--co-occnmeccoreeommmmr o r o mmam s e
RO No: I Opened: 30APRO7  Closed: 03MAY07 Mileage: 128554

Line Code: A Booker: 70 Comeback: N

Complaint: . CusT STATES EXITING VEH WITH IGNITION OFF THE INTERIOR LIGHT W
Cause:

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .ccverarnravnnsrnnss iarean
78 88 CJA3 89 . TETS SYSTEM, REPLACE FUSE REPAIR WIRING

AND BYPASS AFETRMARKET ALARM ,
PTSS 0.00 LBR$  120.00 MSC$ 0.00

*... 3 of 19 - Dealer: SKY-§ ---v-vcrenrn-- R L L LR *
o No: Bl  Opened: 12FEBO7 Closed: 13FEBO7  Mileage: 125898

Press S#, Return for next page, EST#, 7, or E to Exit:



RO No: 397841
Line Code: A Booker: 208
CUSTOMER STATES RAD.FAM RUNNING ALL THE TIME AND MUST DISGONNE

Complaint:
Cause:

SA... TECH.

206 109

Line Code:
Complaint:
Cause:

SA... TECH.

. 206 109

Line Code:
Complaint:
Cause:

SA... TECH.

206 109

TYPE. OPCODE

Opened:

CJR3 89

"12FEB07 Closed: 13FEBG7  Mileage: 125898

Comeback: N

..... . CB-RO.. DESCRIPTION. ..« eeeeennneeenesenaessnns

B Booker: 206
CUSTOMER STATES A.B.S. LIGHT COMMING ON/ADVISEE//HAPPENED AFTE

TYPE. OPCODE

CJR3 89

..... .. CB-RO.

£ Booker: 206
PERFORM CHRYSLER-JEEP 23 POINT COURTESY INSPECTION

99C
TYPE. OPCODE....... CB-RO..
GJM  99C

*... 4 of 19 - Dealer: SKY-§ --------

REPLACE - COOLANT RAD.FAN RELAY
PTS$ 72.20 LBR$ 114.00 MSC$ = 0.00
Comeback: N '

. DESCRIPTION.....ccccvvecsnacaansrananans
AEPLACE RIGHT FRONT WHEEL SPEED SENSOR
PTSS 50.50 LBR$ 114.00 MSC$ .60

Comeback: N

DESCRIPTION. . . cvcvrteccrscrnananss P

PERFORM CHRYSLER-JEEP 23 POINT COURTESY
INSPECTION

PTS$ 0.00 LBR$ 0.00 MSC$ 0. 00

------------------------------------------

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 393658 Opened: 20NOV06 Closed: 20NOV06  Mileage: 123282

Line Code: A Booker: 206 . © Comeback: N
Complaint: VEH TOWED IN CUSTOMER STATES QIL PRESSURE GOING UP/DOWN
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ..cvaveicannasnnen eeresaann
206 109 CJR3 89 DIAG AND REPLACE OIL SENDING SWITCH

_ PTS%. 47.95 LBRS 75.00 MSC$ 0.00
*_.. 5 of 19 - Dealer: SKY-§ ---errmemrecececmnmcsmamsraan o m o sm s s mn s *
RO No: 393164 Opened: 10NOV06 Closed: 10NOV06 Milecage: 123080
Line Code: A Booker: 206 o Comeback: N
Complaint: VEH TOWED IN//CUSTOMERS STATES ENGINE RUNNING HOT(POSSIBLE REC
Cause: .
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . it cresnesercrrunnnnrvnnssen
206 109 CJR3 89 DIAG/PRESSURE TEST/FOUND RAD.FN MOTOR IN

NOP

PTS$  $89.00 LBR$  105.00 MSC$ 0. 00
*... 8 of 19 - Dealer: SKY-§ ---sccrmmmmocmcnmecmvem s e e mma e m
RO No: 389789 Opened; 11SEP06 Closed: 14S5EP06 Mileage: 121079

Line Code: A Booker: 157 Comeback: N
Complaint: CUST STATES NEEDS EST ON SPARK PLUGS,AIR FILTER,AND GENERAL TU
Cause: ’

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 389789 Opened: 11SEP06  Closed: 14SEP06 Mileage: 121079

. Line Code: A Booker: 157 : Comeback: N :
 SA... TECH. TYPE. OPCODE....... CB-RO.. DESGHIPTIDN................ ......... e
157 109 CJR3 M1 . - REPLACE AIR FILTER
' PTS$ 24.25 LBR$ 5.60 MSC$ 0.00
Line Code: B Booker: 157 Comeback: N
Complaint: CUST STATES CK AND ADVISE ON GOOLANT LEAK AT RIGHT FRONT TIRE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......... i ereneeear e
157 109 - CJR3 100 : REPLACED RADIATOR DUE TO TOP TANK LEAKIN
: : ) NG .
' ‘PTS$ 280.20 1BR$ 210.00 MSC$ 0.00
Line Code: C Booker: 157 ~ Comeback: N
Complaint: CUST STATES DRIVERS DOOR IS POPPING CHECK AND ADVISE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.......vsecervenveanans e .
157 109 . CJR3 89 ‘REPLACED DRIVER DOOR CHECK FOR POPPING

PTS$ 55.45 LBR$ = 105.00 MSG$ ¢. 00

%_.. 7 of 19 - Dealer: SKY-8 --ss-mce-ccoooconmemmmasn oo
RO No: 376649 Opened: 10JANO6 Closed: 10JANO6 Mileage: 113201
" Line Code: A Booker: 78 Comeback: N

Press B, S#, Return Tor next page, EST#, 7, or E to Exit:



"RO.No: 376649  Opened: 10JANO6 Closed: 10JANOG Mileage: 113201

Line Code: A Booker: 78 Comeback: N
Complaint: CUST STATES RESEAL TRANSMISSION PAN (LEAKING)
Cause: -
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.....ccvuvercceianrananananss
78 128 CJR3 2100 RESEAL TRANSMISSION PAN HIGASKET FILTER
’ : AND FLUID

. PTS$ 55.25 LBRAS 70.00 MSC$ 0.00
‘*... 8 of 19 - Dealer: SKY-8 ----recvrwmccaccaccnceans tecemumsccscnmscmaen .. .
RO No: 373672 Opened: 08NOVO5 Closed: O09NOVO5 Mileage: 110300
Line Code: A Booker: 78 ‘ Cowmeback: N
Complaint: CUSTOMER STATES AIR BAG LIGHT STAYS ON
Cause: . .
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION........
78 88 GCJR3 800 ELECTRICAL REPAIR

PTS$ 0.00 LBR$ 84.00 MSC$ g.00

*... B of 19 - Dealer: 8KY-§ ----ec--reccocraecocctccnnucsnrmmmercrn s oa
RO No:. 367203 Opened: 07JULO5 Closed: 08JULOS Mileage: 105478 :

Line Code: A Booker: 78 ' Comeback: N
Complaint: CUST STATES RPM'S GO VERY HIGH WHEN THIS HAPPENS THE VEH MILL
Cause:

. Press B, S#, Return for next page, EST#, ?, or E to Exit:



" RO No: 367203 Opened: 07JULO5S  Closed: 08JULOS Mileage: 105478

Line Code: A Booker: 78 : Comeback: N - . : )

SA... TECH. TYPE. OPCODE,...... CB-RO.. DESCRIPTION............:..........' ..... :

78 88 CJR3 100 .. - DIAGNOSE, AND REPLACE THROTTLE POSITION S
S . SENSOR

-PTS$ - 77.25 LBR$ : 112 00 MSC$ 0. 00

*_.. 10 of 19 - Dealer: SKY-§ ----- B T s TR Ep N
RO No: 363493 Opened: 29APRO5 Closed 03“AY05 : Hlleage' 102528 :

Line Code: A Booker: 168 Comeback: N

Complaint: : CUST'STATES ENGINE REVS HIGH WHEN STARTING DOES NOT GO DOWN ST
Cause: . .
SA... TECH. TYPE. OPCODE_...... CB-RO.. DESCRIPTION. ... uvvvvvennnncnrncnanonnnna

78 26 CJR3 CND - COULD NOT DUPLICATE HIGH REV CONDITION/N
: NOTED SHIFT FLARE FROM 2-3 GEAR/TRANS P
AN LEAKING/QUOTED OVERHAUL
PTS$ 0.00 LBRS$ 0.00 MSC$ 0.00
COMMENTS: NOTE RECOMMEND FRONT BRAKE PADS AND ROTORS REPA - -
IRS/ ROTORS WARPED
QUOTED TRANS OVERHAUL DUE TO CONDITION AND MILA
: : GE :
%o 11 of 19 - Dealer: SKY-S ------rmmmr e eammedemmesecc o *

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 349897 Opened: 02AUGD4 Closed: 03AUG04 Mileage: 92376

Line Code: A Booker: 78 Comeback: N

Complaint: S$.0.P. STATES IT IDLE WANTS TO REV HIGH

Cause: :

SA... TECH. TYPE. OPCODE....... CB-RO,. DESCRIPTION..,...cveicenuasarnanns P
78 a8 ISAJ 100 REPLACE IAC SOLENOI

. " PTSS$ 41.35 LBR$ . 30.00 MSC$ 0.00
*... 12 of 19 - Dealer: SKY-§ ----------- LR R LR R LR L LR *
RO No: 348545 ‘Opened: 13JUL04  Closed: 13JUL04 Mileage: 91247

Line Code: A Booker: 78 : Comeback: Y

Complaint: . CUST STATES WHEN IN PARK THE RPM'S SOMETIMES GO UP TO 1-1/2 TO

Cause: : .
" SA... TECH. TYPE. OPCODE....... CB-RO.., DESCRIPTION......c..uutieriincncnnnncnns

78 88 CJR3 S0P ORDER IDLE AIR CONTROL MOTOR ? APPT FOR

TUES 07/20/04 :
: PTS$ 0.00 LBR$ -0.00 MBC$S 0.00
*..- 13 of 19 - Dealer: SKY-8§ ----rrovmmemm e e e *

RO No: 346469 Opened: 03JUND4 Closed: 07JUND4 Mileage: B9959

Line Code: A Booker: 78 ~ Comeback: N :

Complaint: CUST STATES WHEN VEH IS PUT IN PARK THE RPM'S REV PAST 2K SOM
Cause: F '

Press B, S#, Return for next page, EST#, ?, or E to Exit:



RO No: 346469 Opened: 03JUNO4 Closed: 07JUNO4  Mileage: 89959

i_ine Code: A Booker: 78 Comeback: N
... TECH. TYPE., OPCODE....... CB-RO.. DESCRIPTION......vsvstsvevrssssssavvancas
78 88 WMISC 106 DIAGNQSE REPLACE THROTTLE POSITION SENSO
OR
- - ’ ' PTSS 70.00 LBR$ 119.00 MSC$  0.00
- .78 88 CJR3 14300101 R/R THROTTLE BODY AND CLEAN BODY AND IAC
' € SOLENOID
' - PTS$ 0.00 LBR$ 70.00 MSC$ 0.00
tine Code: B Booker: 78 ' Comeback: N
Complaint: 27PT  PERFORM 23 POINT VEHICLE CHECK UP
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION..... Cesvesrersasesennne e
78 88 CJM  27PT ~ PERFORM 23 POINT VEHICLE CHECK UP
PTS$ 0.C0 LBR$ 0.00 MSC$ 0.00

COMMENTS: OLYMPICARE EXTENDED WARRANTY AUTH # 108112/ KEV
IN $138.50 FAX # 1-972-331-1009

*... 14 of 19 - Dealer: SKY-8 ---vc-ccvmnmrecanenas B R TR *
RO No: 346131 Opened: 27MAY04 Closed: 28MAY04 Mileage: 89757
Line Code: A Booker: 78 Comeback: N

Complaint: 30K PERFORM 30,000/60,000/90,0000/120, 000 MILE SERVICE INTERVAL

Press B, S#, Return for next page, EST#, ?, or E to Exit:



‘RO No: 346131 Opened: 27MAY04  Closed: 28MAY04  Mileage: 89757

Line Code: A Booker: 78’ Comeback: N

‘Cause: )

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. cc.iicenrnncnsuanonannarsas
78 109 CJM 30K PERFORM 30,000/60,000/90,0000/120,000 MI

ILE SEHVICE INTERVAL
PTS$ 120.35 LBR$ 110.00 MSC$ 0.00

78 169 CuMm 100 _ REPROGRAM PCM AS PER TSB 18.36.98,18.40.
: .98,18.41.9

: PTS$ 0.00 LBRS 55.00 MSC$ 0.00
Line Code: B Booker: 78 Comeback: N
Complaint: EOF PERFORM ENGINE OIL POWER FLUSH
Cause: .
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.............™ feassbenarsr b
78 109 CJM . EOF ’ PERFORM ENGINE OIL POWER FLUSH .

_ PTSS$ 39.95 LBR$ 60.00 MSC$ 0.00

Line Code: C Booker: 78 . Comeback: N
Complaint: TFE PEAFORM TRANSMISSION FLUID EXCHANGE
Cause: .
SA... TECH. TYPE. OPGODE....... CB-RO.. DESCRIPTION........ raaaaraarancertrananae
78 109 CJUM TFE PERFORM TRANSMISSION FLUID EXCHANGE

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 346131  Opened: 27MAY04 Closed: 28MAY04  Mileage: 89757
PTS$ 95.95 {BR§  55.00 MSC$ 0.00

{Line Code: D Booker: 78 Comeback: N
Complaint: CFE PERFORM COOLANT FLUSH EXCHANGE
Cause: ) .
"SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION................. s asrenaea
- 78 109 CJM CFE . PERFORM COOLANT FLUSH EXCHANGE
) PTS$ 55.95 LBRS 55.00 MSC$ 0.00
k... 15 of 19 - Dealer: SKY-8 ---r--mcmmmmcm e et e e e e e *
RO No: 339290 Opened: 12JANOA  Closed: 19JAN04 Mileage: 84115
Line Code: A Booker: 78 Comeback: N
Complaint: "CUST STATES FUEL LIGHT COMES ON WHEN HAS FUEL .
Cause: F - . ’
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ....cicvuiercensrsrannnnans
78 88 WMISC 100 DIAGNOSE AND REPLACE FUEL PUMP MODULE
. PTS$ 284.00 LBR$ 180.00 MSCS$ 0.00
Line Code: B . Booker: 78 Comeback: N
Complaint: CUST STATES PASS DOOR SQEUAKS
Cause:
SA... TECH. TYPE. OPCODE...... . CB- RO.. DESCRIPTION. .. vvvvvurestvnnesrnronsranas
78 88 CJR3 D CUSTOMER DECLINED REPAIRS OR SERVICE WOR

Press 8, S#, Return for next page, EST#, ?, or E to Exit:



RO No: 339290 Opened: 12JANO4 Closed: 19JANO4  Mileage: B4115
' RK
PTS$ 0.00 LBR$ 0.00 MSC$ 0.00

*... 16 of 19 - Dealer: SKY-8§ ~------vuwomoomcnmrcocnnen- e, *
RO No: 333755 Opened: 15SEP03  Closed: 16SEP03  Mileage: 77503

Line Code: A Booker: 134 o Comeback: N

Complaint: CUSTOMER STATES AIRBAG LIGHT IS ON AND OFF

Cause: ML

SA... TECH. TYPE. OPCODE....... "CB-RO.. DESCRIPTION,......cvavnrnririrnnnarannsn
134 112  WMISC 800 : DIAG/FAILURE IN CLOCKSPRING ASSY/REPLACE

E CLOCKSPRING/CLEAR CODES/ OLYMPICCARE
AUTH 80575 50.00 DED
PTS$ 77.45 tBR$ 140.00 MSC$ 0.00

Line Code: B Booker: 134 Comeback: Y

Complaint: CUST STATES TRANS STILL LEAKING /PREV REPAIR INFQ 332461 08
Cause: 71

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... cccirccncnnnacrannsnnnns
134 112 WJE94 21030111 : TRANSFER CASE-Remove and install (B)

. . PTS$ 6.30 LBR$ 74.10 MSC$ 0.00
COMMENTS: OLYMPIC CARE AUTH 80575
50.00 DED

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 33375&

... 17 O 19 - Dealer: SKY-§ «----=nccmmezcemomommmmmaaaaaas

- RO No: 332461 - Opened: 19AUGD3 Closed: 21AUG03 Mileage:

Opened: 15SEP03 Closed: 16SEPG3 Mileage: 77503

FAX TO 1-972-331-1009
CALL BACK NUMBER 828-667-5213-EXT 240
CUSTOMER WAITING

Line Code: A Booker: 124 Comeback: N

Complaint: CUSTOMER STATES VEHICLE IS OVERHEATING AND LOSING COOLANT
Cause: . -

SA,... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION........

124 112 HMISC 800

124 112 CJR3 800

FAN RELAY BAD KEEPING FAN FROM RUNNING.

REPLACED FAN RELAY. NOW A/C IS COOLING

PTS$ '57.62 LBR%

90.00 MSC$
DIAGNOSTIC FOR ELECTRICAL NOT COVERED BY

6.00

Y CONTRACT'
: o PTS$ 0.00 LBR$ 70.00 MSC$ 0.00
Line Code: B ' Booker: 124 Comeback: N .
Complaint: CUSTOMER STATES COOLING FAN ISN'T WORKING
Cause: .
SA... TEGH. TYPE. OPCODE....... CB RO.. DESCRIPTION.. .vovvrvernsranarsnrmncnnns .

124 112

GJR3 - INCL

INCLUDE IN OTHER LINE REPAIR

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 332461 Opened: 19AUGD3 Closed: 21AUGD3  Mileage: 75906 .
PTS$ 0.00 LBR$ 0.00 MSC$ 0.00°

Line Code: C Booker: 124 Comeback: N

Complaint: CUSTOMER STATES TRANSMISSION DRIPS.

Cause: . .

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.........cuu-- Chtaianesennnn
124 112 WMISC 2100 TRANSMISSION ’

PTS$ 19.35 LBR§  210.00 MSC$ 0.00 -

COMMENTS: OLYMPIC CARE AUTH #78100 FOR 384.41
) o $50.00 DED FAX TO 972-331-1009 -
*..- 18 of 19 - Dealer: SKY-8 «c-vmermmmcru it e e d et *

“RO No: 322031 Opened: 20JANO3 Closed: 22JAN03 Mileage: 65785
Line Code: A Booker: 78 Comeback: N
Complaint: CUST STATES ROARING NOISE FROM POSS RIGHT FRONT DRIVING 40MPHG
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......cvuu... venerasestaanans
78 88 WMISC 400 DIAGNOSE REPLACE RIGHT AND LEFT HUB AND
BEARINGS

. PTS$ 460.00 LBRS 180.00 MSC$ 0.60

78 88 CJR3 400 | REPLACE RIGHT AND LEFT CV BOOTS

PTS$ 133.60 LBR$ 180.00 MSC$ 0.00

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 322031 Opened: 20JANG3 Closéed: 22JAN0G3  Mileage: 65785

fine Code: B Booker: 78 - Comeback: N

Complaint: IAN APPT MADE BY IAN

Cause:

SA... TECH. TYPE. OPCODE....... CB-RO.,. DESCRIPTION........... sveramme s ernunn

78 88 CJM  IAN . APPT MADE BY IAN :
L ) : . PTS$ 0.00 LBR$ 0.00 MSC$ = 0.00
. COMMENTS: FAX TD 1-972-331-1009 CREDIT CARD DEPT.
' AUTH NUMBER # 59288/BILL . _
*.-- 19 oFf 19 - Dealer: BKY-§ -«v-coccmccrcro e a et r e *

RO No: 315425 Opened: 09SEPO02 Closed: 11SEP02 Mileage: 59432
Line Code: A Boocker: 78 Comeback: N
Complaint: 60K PERFORMED 60,000 MILE SERVICE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION...... henrceresertte s
78 44 CJM 60K PERFORMED 60,000 MILE SERVICE
) . : " PTS$ 161.25 LBR$ 110.00 MSC$S 0.00
Line Code: B Booker: 78 ' Comeback: N :
~ Complaint: EOF PERFORM ENGINE OIL. POWER FLUSH
Cause: :
SA... TECH. TYPE, OPCODE....... CB-RO.. DESCRIPTION. .. vvveievcuronrrcennonnnanns

Press B, S#, Return for next-page, EST#, ?, or E to Exit:



RO No: 315425 Opened: 09SEP02 Closed: 11SEPD2 - Mileage: 59432

f.ine Code: B Booker: 78 Comaback: N
SA... TECH. TYPE. OPCODE....... CB-RO, . DESCRIPTION..:........,.... .............
78 44 CJM EOF : PERFORM ENGINE OIL POWER FLUSH
: PTS$ 39.95 LBRS 60.00 MSC$ 0.00

Line Code: C Booker: 78 Comeback: N .
Complaint: TFE PERFORM TRANSMISSION FLUID EXCHANGE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......v.vrvnerancncennn Ceenan
78 44 CJM TFE PERFORM TRANSMISSION FLUID EXCHANGE

) ’ PTS$ 122.75 LBRS$ 55.00 MSC$ 0.00
Line Code: D Booker: 78 - Comeback: N ’
Complaint: CFE PERFORM COOLANT FLUSH EXCHANGE
Cause: . :

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. ...v ivrienvmncrncanncnnsn
78 44 - CJu 00 INCLUDE IN WATER PUMP REPAIR '
. : PTS$ 0.00 LBR$ 0.00 MSC$ 0.00

Line Code: E Booker: 78 Comeback: N

Complaint: CUST STATES FLUID LEAKING BELOW HEATER CORE IN ENGINE COMP HAV
Cause: F ’ .

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......... Phsracreseserncenans

Press B, S#, Return for next page, EST#, 7, or € to Exit:
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DMV-348 (Rev. J2000)  THIS REPORT IS FOR THE USE QF THE DIVISION OF MOTOR VEHICLES. THE DATA IS COLLECTED FOR
STATISTICAL ANALYSIS AND SUBSEQUENT HIGHWAY SAFETY PROGRAMMING, DETERMINATIONS OF Do ot wrile in these spaces
1 *FAULT" ARE THE RESPONSIBILITY OF INSURERS OR QF THE STATE'S COURTS.
7] No of Units nvolvet Fom 1 of 1 {7} Suppismental Report [J Non-Reportable
3 Date ' County Time or.2967 Local UselPatro! Area Date Received by DMV
e
33 Relalion o Oooa0 .. e
z L Roadway Suface & %Eﬁ‘w Fletchar o _ . _ Mk NEEW aulslde municipality
3{0: Murkcigaity ooooa
— | € on 388 Cane Creek Alpha Tech PVA O  RR Cossing® Yoo o Mils & NSEW
] B ¢ ighny Nurbe,or ighway, S¥eet iammp o SEvics roud, Ieato o i) g SBOL - Dfiersecton)  (if avaiiahis)
3 1" v _iﬁ&_“............_.._...,.._. et e s 5 £
2|0 atorfom Cane Creck Rd O00ES owad . Longltrda
—t N . Uza Highway Number, Strost Name or Adjatent Counly or Stataline N S E W Usa Hghway Mumber, Blreet Name or Adjacent County or State Lina . Alttade
- TS —————————— " o
UNIT# 1 IR VEHICLE [ PEDESTRIAN LI HITERUN [ GME{&C{?L UNIT# —_— O VEHICLE [J PEDESTRIAN CJHIT & RUN [] OTHER
| oriver Driver
2 First Middie Last [ Frat Wil Lost Suff
= Address Address
|3 § iy Arden sme NC 2, Cly Stole oy
Same Address on Driver's 5 H (_.E..._ )_ Same Adteass on Driver's P;:;:s H{ ] /
veense? Mlves OOe  tumvers wi__ ISR [ : vionse? Tlves Do Numbers W ) yd
o A— sasNC_{pLs o / St
2 LU oy rsion % Physi COL ticanse ;
| L] ysical 3B DL 3 Vision i DL
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DAIMLERCHRYSLER

May 09, 2007 DaimierChrysler Corporatior
Customer Claims Resolution Group

]

I

ARDEN, NCHIEEEEEEEN
Dear NN

Thank you for contacting DaimlerChrysler Corporation regarding your 1999 JEEP
GRAND CHEROKEE SPORT UTILITY 4-DR , VIN: 1J4GW58S7XCHEEE We are
currently in the process of reviewing your file. Our records, at this time, indicate the
following information regarding your vehicle:

CAIR Number: T -
Current Owner: .
Purchased Used: YES

Date of Purchase: 04/01/1999

Incomplete Recalls: NONE

If any of this information requires updating, please notify us at the following (tol} free)
number: 1-888-922-7329,

As we proceed with our review, one of our representatives may need to contact you for
additional information about your vehicle.

For information, we expect to inform you of our decision within the next 12 business
days. If you do not hear from us by then, please contact us (toll free) at: 1-888-922-7329.

Note: If you have already settled with your insurance company, please
notify us immediately at our 1-888-922-7329 (toll free) number:

Thank you for your cooperation.

Customer Claims Resolution Group

DaimlarChrvslar Comaration
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