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TOYOTA Worst car ever ownad
by B BMITH from harmisbug pa. (4/05/0T)

8 out of 13 people found Lhis review halpful

Pros:  nothing good sbout thie car

GCony:  performance - harxdfog- rattfee-

trying to drive this drive this car ke the nissan radad would get me tilledl! tummn laﬁ with

Bad Perfomance of the 2007 Camry , (Dangerious)

by Jamica bishop from Houston, Tx {4/04/07)

14 out of 18 pecple found this review helpful

Pron: O tha road and ki the ity ws wal i get good gas milsage

Cons:  whon u are on the mad wnd ab windowe ara ssale, it sounds & i you have ot gt ono window donwm.

| use to love Toyola Camry's. | had a 90, 86. 2000 and then a 2007 If | could return this car i
would go back fo my 2000. ﬂiﬁﬂ&hﬂ'ﬂﬂmmmﬂfﬁﬂs as thoygh.his slipping In
firsl, gaariven A7, 0.melge.00.10 & 0paWaY, iT.you ry 1o gain spaed g, bt Ihe traflic, ...

DON'T WASTE YOUR MONEY. IT'S AN EXPENSIVE

MISTAKE

by Jobw fram FLORIDA (313157)

31 oul of 33 peopie found this review helpful

Pros:  Good looks, comfortable anough

Cons:  Trermmibsslon and drive by wirefComputer problenss!il

I purchased my 2007 Carmwy BE and owned |t & months. Théusmsmissinn-and trive-by wire'
AU tiFanansefa:vahiceand Toyola it admit i-hed g:erobiem. After 12,000 miles }
replaced the vehica. I've driven Toyota pro-duuts far 20 yaars and have always been very loyal to
Toyota

No toyota again
by toyota quality from Cincinnall, oh (3/26/07)
45 oul of 47 paople found this review helpful

Pras:  Ralubilty percepton aniyl!
Conn:  rawmisadon, visisbikty, pas milage, nokeea

Bmgln the carnn tha hype of it being reliable and "consumer:choice”. Garhaz-had:two.
OG:mites-and:heanback to the dealeradotal of iﬂm&mﬂ_ S I YEIIULT




Tmngmm‘[%ks and is a safoly issue
iy WcCanly from Beechgrove, Tii (4/08/07)

3 out of 3 people found this review helphs

Prow:  Powar, ntemal festuroe

Coma: Tmmhllm :m & heord jark whan re- ’_ng}g‘q sfter alowing to below A0 MPH, Sufety lesuc

vt TR

Seams to ba a good overatl vehicle but the transmission problem is bath & driving and safoly
issue which muat be foced '

| see an Accord in my future.

by Cuwtis Hardy from Coming, CA {40507

1 out of 4 people found this review helpful

Pros: Great 30 MPG an the highwny, Evarythitg works fins,

Conw: Moy car. A lot of road noise, nedles that come and go. Brakes make nome GOe Hmes.

My Caumiry has 45,000 miles on it and has started using olL It goes through about 1/2 quart every
2000 miles. | hought It In July.

There Is & Iot of noisa In the car both road nalse and rattles that are there one day and gone the
nexL Thay pet bad enough to pull tver and Inspect ...

Toyota no more for me

by David 5. Smith from Folsom C-A (4/08/07)
4 out of 9 peogle Tound this review halpful
Pron:  MPG

Cons:  Leoks handsling power

Tug.rolalﬁnmhlrubutan‘uﬂmuﬂﬂmﬂnut&h&mﬂmmmadnlw, R E
. NSt Al 2 nmunvmumidaimaapdmhmuhlmmundsandu akes

Toyota's big problem chiid!!
hy Scott B from Santa Rosa, Ca 95042 (4/06/07)
5 out of 7 people found this review helpful

Pros:  grastpowor and looke
Cons:  everything rettas, trensmision has mind of is own, ssais bo hard

Hﬂm rﬁma:wﬂuh mmg:m - Thise Ei'“"'“‘m"mm'ﬁl.lh_whm been back
1o dealer 4 g}v}lﬁ LF_, problerma, and TG (NOT) Car
is 8 waste of moneyl!lit! ... e T T _




Tune 25, 2007

Cage # 200705300585
Mr. Jake Leitner
Toyota of Henderson
415 Raleigh Road
P, Q. Box 1092
Henderson, NC 27536

Dear Jake,

I know you undesstand our disappointmet and frustration concerning the problem with
the 2007 T Camry. I know yon remember that after our car accident in Novernber
last year and I upgraded our car from the Corolla (that was totaled) to n Camry for
safety reasons at a much higher price. As a friend, we trusted your suggestion that the
Carmy was safer. After we took the car back to the dealership, due to the driving
hesitation, you explained to us, that there is a problem with the transmission with the
Camrys and it cannot be cormected.

The safety izsue haa now increased since the Camry does not respond to acceleration after
depressing the gas pedal. The hesitation is getting worse and worse. We cannot drive
the car except locally for safety concerns. In heavy traffic as in Raleigh, Durham,
Greengboro, eto, it is absolutely dangerous. I refuge to take chances, and get into another
car accident, or killed because the Camry has & defective engineering design. We are
prisoners in our own car. However comfortable the car maybe, we cannot take it in log
trips, which was our intention when we purchased it.

Since you admitted that the problem with the transmission (or acceleration hesitation) is
an enginsering design problem, and our Toyota Camry was not in the list of cars that
could be fixed, Y would like to gat a letter from you stating thoze facts. 1 would like to
et your letter within two weeks to be able to find a resolution concerning the car, so I
can a drive a safe car, and not placing my life in danger.

Sincerely,




Tune 25, 2007

Mr. Mark Rogerz,
Case Manager

Toyota of Henderson
415 Raleigh Road

P. O. Box 1092
Herdersom, NC 27536

Mr. Rogers, RE; File No. 0704031

You and I drove my 2007 Toyota Canry momths ago when my wife and I took the car
back to the dealership to determine the problem with hesitation when the gas pedal was
depressed.  You acknowledged then that the car had the problem I stated sbove. You
suggested unplugging the baitery and seeing if the car would ‘reset’ itself, eliminating the
problem. This action had no impact on the hesitation and the lack of acceleration when
attempting to gain speed. I did let you know later that the suggestion to correct the
problem had no impact on resolving the issue.

After our phone conversation on June 8, 2007, we both agreed that there iz a serions
problem with the 2007 Toyota Camry.  You admitted then that thers was nothing you
can do 1o solve this problem, and that the car could not be repetred.

Since I will continue to pursue any avenus to have this issue resolved, I would like for
you to write me a letter, within the next two weeks, stating the facts, aa you spoke them
to me on our phone conversstion mentioned on the second paragraph.  You said that
there was a problem with the hesitation, as you verified it when you and I drove the car,
and that there was nothing that you could for it. You also indicated that maybe I should
pursue arbitration.

1 also explained to you that this is a serious safety issue. Tt is an unsafe car to drive,
especially in heavy traffic.  'We will not risk our lives driving the Camry. We have no
use for a car that will not provide aafe and secure transportation for us.

Sincerely,



June 25, 2007

Mz, Jason Troy Case # 200705300585
Toyota Sales USA

9 W 57 8t., Ste. 4900

New York NY 10601%-2701

Dear Mr. Troy,

After I received your phone message on Jume 4, 2007, I called the number you left on my
answer machine. The call was taken by Ms. Sandra, who told me that I could not talk to
you directly, and that she or anyone else in the customer service area could address my
issues. Ms. Sandra agreed that there were problems with the hesitation in the
tranamission of the Toyota Camrys. She suggested that 11alk to the case manager st
Toyota of Hend crson, where I bought the car before any action could be taken by Toyota.

I talled to Mr. Mark Rogers, case manager, Toyota of Henderson, NC. He actually had
driven the car with me when I first took 1t for the transmission hesitation problem. Mr.
Rogers again said that there was nothing he could do for me. He suggested I take the
case to arbitration. ‘This option seemed irrelevant since the problem cannot be corrested
or repaired, based on his admission.

What I would like from you is & written document stating that the problem with the
trapsmission cannot be fixed.  As T have been told my Toyota representatives, thisisa
design problem and it cannot be corrected in my car, meking il a serious and dangerous
problem for me and my family. I do not want to get involved in a car accident that is
caused by the car not responding to acceleration whem the gas pedal is depressed.

I would like to get your letter within two weeks, stating the facts about the transmission

failures in the Toyots Camry which makes it an unsafe car to drive, and as it has been
verbally stated by Toyota Sales USA and Henderson Toyota representatives.

Encl; copy of original letter



May 15, 2007 M ﬂﬂw;% :LEL
. -*—-?42:;

Mr. James Press,

President, Toyots Motor NA, Inc
9'W 57 8t., Ste. 4200
New York NY 10015-2701

Deear Mr, Press,

On April 9, 2007, 1 wrote a letter to Mr. Katsuaki Watanabe to get his assistance to
recover my investment on a 2007 Toyota Camry purchased at your dealer in Henderson,
NC. When I did not receive a response from Mr, Watanabe, I wrote to Mr. Tagushi on
April 26, 2007. Today, I found out that the gentlemen no longer work for Toyota.  As
explained in the attached copy of the original lstter, the problems with the car make it 2
hazard to my self, and others onthe road. Tt is placing my life in danger.

Now, I am appealing to you, to have thie izsue resclved as requested, since the local
dealer has indicated that there is nothing they can de about it

I hope to hear from you shortly.

Truly yours,

Encl: copy of original letter



April 26, 2007

Mr. Toshiaki Taguchi,

President and CEO, Toyota Motor NA, Inc
9'W 57 St., Ste. 4900

New York NY 100192701

Dear Mr, Tashiaki Taguchi,

On April 9, 2007, I wrote a letter to Mr. Katsuaki Watanabe to get hig assistance to
recover iy investment on a 2007 Toyota Camry purchased at your dealer in Henderson,
NC. As explained in the attached copy of the original letter, the problems with the car
make it a hazard to my self and others onthe road. 1t is placing my life in danger.

Now, [ am appealing to you, 10 have this issu¢ resolved as requested, since the local
dealer has indicated that there i3 nothing they can do about it

I hope to hear from you shorily.

Truly yours,

Encl: copy of original letier
cc : office of the NC Attorney General



April 9, 2007

wx A trEr
Mr, Katsuaki Watanabe ‘!’4‘“’ /| N m
Toyota Motor North America W

0 West 57 Street, Suite 4900

New York NY 10019

Dear Mr. Katsuaki Watanabe,

Tn May 2006 my wifc and I purchased a Toyote Corolla LE.  In November 2006, this car was totaled
when we smaghed into the side of a car that ran through a red light. As soon as we recovered we
retutnied to Henderson Toyota, our local dealership, where we replaced the Corolla with a 2007
Toyota Camry - because of safety features. We paid for the Camry (2007) around $4,500.00 more
that what we paid for the Corolla {2006.)

The evening we purchased the Camry, we experienced our first problem.  The radio and radio panel
lights engaged =t their whim, though we could sometimes bring the station and lights back by
banging on the dash. ‘'When the radio was replaced by the dealer, under warranty, we breathed a sign
of relief. However, last week, the Camry started to give us trouble again. This time the problem is
hesitation while accelerating. The gas pedal is depressed, the RPM gocs up, byt the car hesitates,
and then it takes & quick jump forward. This problem first frightened us as we aitempted to merge
onto inferstate I-85, and the heeitation contimues under all driving conditions. This is a serious and
dangerous issue with the car.

At the dealership, the mechanics hooked the car to the diagnostic machine which said that there is

- nothing wrong with our car. The sales personnel and chief mechanic admitted that there has been a
problem with the Camry related to this issue. Heowever, since our car is not listed among those-
having the problem, there iz nothing they can do sbout it. The chief mechanic drove the car with me,
and he verified that the car actually behaved as described. Hia solution was to disconnect the battery
and allow the controls to reset, but the problem remains. I have searched Toyota’s customer base on
the Internet, and I have found that 1 am not the only one facing this safety problem with the Camry.

This car is unsaft and is placing our lives in danger. It docs not perform aa advertised or expected.
We have owned this car for less than five months and the car’s odometer has barely tumed 3,060
miles. Now we have a major safety problem that cannot be repaired.

I am requesting that your Company (Toyota) buy back the Toyota Carary for the total amount of
money I have invested in it. The total price of the car that T have paid as of today is $23,186.87, Tt

would be the only fair solution to the problem since Toyota knew the Camry has a defect, but this car
was 8old to us as a new and working vehicle.

I hope to receive a satisfactory reply shortly, since I do need to have safe and reliable trangportation.

We do not have public transportation in the area where I live, and I must depend on my own to travel
for business or pleasure.

cc: office of the NC Attorney General
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