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Ref # 10153169
Dearlilll

Thank you for your correspondence dated May 30, 2007, concerning your mode] yeer {MY)
2002 Toyota dRunne:. The National Highway Traffic Safety Adminigiration’s (NEHTSA) Office
of Defects Investigation (QDH) received your eortsspondenee on May 30, 2007,

NHTSA in the Federal agency responsible for improving safety on our Nation®s highways.
Wa are muthorized to order mannfacturers to recall and roper vehicle or tema of motor vehicle
equipment when our investigations indicate that they contain serious safety defects in their
design, congtrction, or performanca. However, we cannot sct on igolated probleme or resolve
dispuies between individaal owners, dealers, or manufacourers.

I 5375 A hes ne jurisdiction over the centification of technicians, Technicians working et
the denlershipg are certified by the memifachwer, to diagnose end repair that manufacturer's
vehicle, A Toyota techticlan would bhe certified to Toyota's requirsments and rpecifications,

We appreciate your ingoiry and we have provided a copy of your lettar to O s Recall

Managemert Division's Consumer 3 Oificer, Mr, Richard Willerd, For furfher infonmation,
please contect

Bincerely,

Cynihin Glags, Acting Chiaf
Correspondence Researeh Division
Office of Defects Investigation
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