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To ‘Whom K May Coooeric
Imagine being told by your Range Rover Dealershiip, that they can't

smmwmpﬂsﬁibﬂitrﬂmmmishtguthchdinwm

car, imagine leaving a fends hose late ot night on a dack sreet and not
bcingabhtnupmymnmuﬁﬂ:nbeyurﬂrrmm:,im:gincgaﬂingnuﬂl
Pomn, vour daughrier (Elus.zm}&atdﬁvﬂruiﬂeufﬂmm]mmdandshc
had to gt out of the gide deor. Tmagine not being sble to lock the car and
ymlhweexpmivﬂmndiuﬁmmeuﬂumlmhdownmdm
mﬁmmﬂmﬁmhh&dmﬁa_ﬂmmmmﬂm
apen yuurm,ﬂnfﬂmsaﬂﬂnglhmuhmpandmmummgw
2001 Remge Rover.

MAY O3, 2006--—Locked ot of car {can not be opened with a key or
Hemota

el Range Rover Road side sesiziance
Tuldﬂmr‘thclpna:iﬂnﬁ‘“mn]',wldhyﬂmdside
service tor call AAA

AAA pomes ot twice cannot open the dowms said tey
tried tax cannot help.

RugeﬂnwrﬂmﬂaidaﬁniMmil finally sent oot o
he

They Flathed the car to Desert Eurcpean Motom LTT
7460-346 7681



May 25, 2006
Car 3z retumed seei-fixed because the remoi did pot wiek and the door

wonld nat open. Semetimes it will open with & key other times it stays
locked down. When I called and conplained they fist xaid it
was the battery, it wag not and then they told me it wan remate it was
nehther.
May 23 207

Totally locked out of ar unahle to open the doors, AAA flatheds the
Ranpe Rover to Desert Buropenn Motor Cars. They tetum the car elmost
meomth Later (6/18/07). Questionably Fixed!

1 feel that Pange Bawver af Morth America shauld be responsible for the
computsr mechanism that cavse this car o lock down. They will nest
guerantze thet I zod my family will not be locked inmy car. 1%l this is
dangerous and frighteming.

Land Rover of North America 1 $00 637 6837
1 877 507 2264

Desert Buropean Maotorcars LT (Steve Moarehouse)
760 345 7683




+ Progs Fover 2001

R/LA02 Land Rever Riverside (6818 i)
+  Radio speakers fiy
»  Driver doar difffculty opemng

/11402 Land Raver Rivamide {7075-H79 mi.) { v SO2207)
»  Drivers door leaodle cam kit broken (removed and repleced)
= PReplace dover zide bwidle, pemel with cam kit
»  Endlo replaced

911/02 Land Rerves of Bivenaide (v 5021573}
=  Radix spesiows tooken
» Problam with opeaing dow
+ Bsttery dlsoommests 1
0712402 Land Rover Rivereide (502321) (FU75/ 7T
= Checkop

B0 Plooeer Centres Land Rover Sen Dicge (i 105784) (2227022275 mi)
a4 _w .
*  Pumg faiboe

Mnings 3004

1A7M5 Land Rover Enciva (v LRCS2ZTS8T) (40,317 mi)
Aumunnpﬂu‘utunih:mh:rmnﬁmn Marmmeth Ski Avsa (Bishep)

VYalve-Block Failure
Daayrenared system, bloak end driver
Dirive b mir

3
ERER

E

2

LETTER OF APOLOGY with a cheek 100.00 cheek that no dealership
vould cash.

1475 Sxymes Laod Enlﬂufl‘nndﬂn{wmm (41,214 mfy

¥
L
FEE
E



ek it )\ wm

+  Water pomp leaking

»  Fadled Jockey pulley

4 Valvs coversd cakel aking

«  Dive bel worn, replancd

» 37500 mile parvics
L2006
mmmuﬂmmﬁ#m&ﬁmﬂm[ﬂm
Ol Filter
ol
Dear latch fromt

Adr Spripga-sant tn Deacrt Eurcpean Moton for corrediion ot PHTanty

2NV7/06 Inlaosl Rover Inc Invoice (2124)
welighs right reex spriags pvpension beak. St beck Dhesert Faropomn Motors foe
potrectian,

H 106 nmm@unmqu (760 346 7625) in (1265 ¥) milea {51245-51254)
check oot beedies

lace: air api
71 G- 55 Deerert Enropesn Moter Cary Tn (23947) Mikes (31333-51339)
Locked oot off Car gt 10:00 at Cypos in Reflamds) "
Add, oo twvios 1 open the door
Locksmith commok oot o apen doar
Lamsd Bawer inc. scnds mit & gow truck to heeek window and tow to Destt Motarcars
Replnre window and Jock
Frozan ko

OSrESf20007
Semt Laiter to Customer Service (355 M Arthor Blvd, Matwwah, 1) Demnin ¥

DS 1920 06
Ak of Boothen Califomin reimiaoes for mxira coats of Land Berer bowing
Talked Denis xt Land Rever Headquarters (1-50G-637-6837)

QEML2005
Inland Rarvers Inc In (2774 il (50140-59145)
Dioor npktn won™t opan wnd 19 stakirg

03232006 in (168386) milex (50,032)
Tk to Foreign Axto Tech



1/13£2007 in (27337) milea (6471 85!

Doacrt European WMot Cars LTD
sty will nol open oar

Left front door outer hendle sicks won't open

NITEMT
Formign Anto Tach
Probiem with mirer reswsts

QS22 /252007 (Called Trom the: dealarsdiip Poamt Motoecars to comn asd gst oor
car that the door ia repersd. Diwirvo an o 1o et our o bt the: door wonld ot cpen
Mechanlc was umablc & open the car ciftwe {Very ambanzomod aid gy sceded o icoop
ﬂnwhngﬂ.{ﬂzﬁnuﬂhgiwmlrﬂﬂlmqutﬂtﬂﬁrﬂmﬂamﬂhj

BUT [SSURE STILL NOT CORRBCTEDY CAR. ETAYED AT DESERT EITROPEAN
MOTOR CARS TILL 1820107 Degert Emapean Cars in {29495) miles (TO248-70251)
Locked out of Cax in 'Wal-Mart Parkirg lot -

AAA pemes and s car on Flat bet to Desert Eqropest Motor Cas
Aot to mrve vehicle would not stert

Check surting xynbtaw fivm batiecy o be shearted et
Replaced taticry

Locking end unlocking Gl

Elactrical probkem with ramote mmd alerm xystton
Coonut progeain femoe of ulllze keykam cotry doo to compuker going bed

a1 /2007

Dernis Pt Land Rover North Americs arites Latter ssfusmg (o toke cor hack or ke
responealbilty for all e dangeromy immes conoaming the car lockkans, The o is an
copmble f lockings yin I e otr &5 locking oot Their salution i to dissngage the doors
s0 they don't lock at all, uwniless you manaally ge ¥ cach doo.

e o .



Vabicies Enquiry - displiy detalls Page 1 of 2

Direct Dealer Warranty - Vehicle Detalls

Vehicle

Detalls
LPAMMLA

¥IN: —— Reg Number=

NAVING e Distnace AtLart 51340 Miles
RANGIEROVER 4.6PET P3BA 2001

Deseripiion: Modk] Year
Dimpaicbed 4y 0000000 €S0 Numbern 446554

Date:
SoMDaw: 2002002 SoMBy: Ro@7s - Land Rove

Beller I bk N

TypoofSale:  Newr Vehicle Sale 1

Palnt: EpsomGreen  Trien Coler= Wikt Lenther
Warranky CoviTage

Poliry: Explros; Odometer: Tredoctibie
Corroginm Warmmy 1-Jun-2008 THPO

Fedardl Eminsion Warmarnty ~ 19-Jan2010  $0000
Groen Stats Emission Wamanty 19-Rn-2009 70000
Palit Warranty 19T 206 50000
Stmdord Factary Warmmty 1902006 0000

Open Field Service Actons
Cudr FEA Mcszage
BI3% GJB[IKBRE&T}[ER a‘CDNDENSATE E:I:IITM-'IIN:&'I'ION LT+RRY

Ell.lmed Field Service Acttons

Cade Achiened By

BISSE L5-Fehi-2006 Land Rever Rapcha Mirege

BI6D  20-Aug-2002 Land Rovee Rivarskls

L700  03-blmy-2001 Land Rover Rivorside

B242 13-34ar-2001 Pemific Yehicle Procesanm/Mew Car
IR 78-Feh-2001 Pacific Vehisle Processorsfew Cer
1535 17-Now-2000 Pacific Yehick Processera/Mew Car
I0TA 26-O0t-2000 Pactiic ¥ohivle ProcrasorsNew Car
SX40 26-0ct-2000 Pacific Yehicle Procesora/Mew Car
STANY MW ATHN ParifAe Viehisla PronassnmMeas Car



e B o e g A T e e T Tt M

¥chicka Inguiry - display details _ Page 2 of 2

TREA 26-01-2000 Pacific Vedsols Processor/New Cor

Owoer/Driver Dietulls
Cwmer Thiver
N o o
Addreas
Eadlwpda ERedlands
Ch CA
[ [ ]
Telepbone: — ] B
Warranty Referrals
Fealures
Equipmmt: KRYTON SIX SPOKE ALLOY WHEELE
Trim Details
Trim: Welmzt Leathor "
FPaink: Epaom {reon
S — - S
Berial Numbers: b)}t -
Deaeriptisn: Brplacesnent Dinia: ‘Q,
CATS Radio Mumber Not autharized
Do Key Code Nt authorized
- Brging mmber SEDOA5ITA
FProot Axle SoLIB00N
Gaarbox mumber G 0205023 &
Lock Sef Hay Conde M sushorized
Rufic Seral Momber MEATLQMZZE2N
Rear Axle S5R17854A
Trenctor Beze 003 132025
Aftermarkat Fits - (Veblele)

- — %15
For = PADTN - RO2GT - an-UB



e — b - -
Land Rover Narth Amesica, Inc

Qbober 15, 2002

Rciands, CA SN
et 3ir or Madan;

Lam wrking b Raform you thet Land Riwer Riverstde n Riverside, Calliomia, by no lomger 8 franchipe
Land Rover mialiwr. Land Rewer North Americs plams to appotil ansthes From chimad retslbe i the
Ribvertich srme In the near fobare; we will natiy yoo when the new reosiler bs oparstional.

W care vary much whoant yous owmensblp exparience aod want o ke servicing pour Land Renesr as
canafree 4 praible. We hone sevoral otbar suthortzed Lard Rever etaiien within s reronabie distsnce
af Rhversbda and bywe provided their comact Imfonmanon boboy, Theme retgdlscs have been sdvised of
Land Rrwer Riversida. chopire st you can contact any one of theys o achadule servire for your Land
Ruower:

Lend Rogreer Anubatm Hilb
o425 Eest LaFdma
Anshsmy, TA 52807
7146935645

Larsd Rower Baneho Mimgs
M-377 Highway 111
Rarvive Mirage, G4 322710
Talh3 45 7R

Syt Aatomotve Gioup
#4753 Baat Coloradn Rhwd
Pagadena, TA #1107
626-T95-3347

W you have any questions regarding Hhis, fieaen contact ol Curstomar Redstiorehip Cemter at 7-BOG-537-
5627 or e-wnil oa et o erredatione Bandveverng com,

Sincanely,

Gary [ Tampla

Wies President, Cuslomer Seryice Lemd Rorvwr Mhurth Sanaries, s,

: 53 el m Boukrmard
Mcfranh, i arny 074300

Tebphoms: [N} BIBESO0
Fone | 201 | B1BOFA}
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Lend Rover North America

—

1 rogeet i e o thve diStwiitics. Yo ens scomnieosd and whiot o s you Hi yoer concams Javs b woed.
Wa sppesciite you tekcing B ot u) xonke uw rvare of your oourfuscs. The sttsletion of Lesd Fovor rasiomes
» owr lop priary. Cosourar Eocdback Tee: yours affarrs 1 0 OppOTIRTIY 10 oomtholty Tepyove Gar cusOY
mrvice Waapologiat for mry lrme I ey strvice Yt vou sy boom scoysieead

P scoupt e itwchod git cortificeis, which @ rviocomble 1owerd b porcless o Lasd Bner veiisis kit
Ll owyr Gear or eniicreomes mervice vt a0y Suliwicod Lansd Rover Casier. mmummm
with rowmrmrance it Lamd Rooa i dedicatmd in beprroving: aarh comiameyy psoerslip exparicy.

mnﬂhmmmq-rm Plargs (40 9ok et Hae 10 comtecs £ ot HIOHE 2603 T,
option 9, e, 245 showl=d cecrw Ty ficirres leawon wih which 1 ey wealet yan.

Tk &

Causirmts: Resboticoabip Comter
¥

SQ .

:unﬁsﬁ"‘MI %FI'“I { gﬂﬁ*rg;t,_r,r“ ATH

4t ..‘-r'-': Lk f

|
This Corfificara & rodespably for Lend Rowr g, Mﬂwmmwu .
nmmmxm '
TVt resdvsmmbi for ravk.

Fobroary 17, 2S5



=

TR L L L]

TaoETn I MERLCE (G | APPRANT AN M-Tm r-l-l-

[ —T] [ I

kil TN i T — e T LS i
Dacement PeAADoM | O FLT DR

O M pscmaTEns | [ WHEL AT TERCE AN

MINONET O DUT s O DU FAmd ™= vl
Omgmal  OFet s O HET A

EPREI-T. Y - - W eespm———r—r—

O OanEe i ——

al-i: P IO o b O LS FULEE

O a 1 IWIMER O CAE

=] 1]




- at Inspection Report
. o "Il churiy” Eill el prformed Iciory- ey
. “hkmh;mimtmg:munu

ol hmmw-umum-mm -y ol

—

' —— Aol RR (£

Eging S
L O o
= FILL -

17 Aree marve mqm e & om

_—

A £ Wiiterusd e gl chim .
DN Abdwidg. rantiction ond sl ooncuing gt -
O R T Y T ——

£ %1 W andbr Mg o ) L8 o

5 Ot Cetetonk volmitrC] ert mts boks IF couppe) [ ey Bﬁﬁﬁw
L ] Extmut: ryct am s, damo, orse portag - ““'m.#ﬂ'ﬂ'h]hwie“&-thwm
) CER = L R —— e —

.l - mhwmw

LE-’—EE‘E-"'“LWM
B & Engma cooling oyt hows b plarps

4} a} mhﬁrmﬂ'mhfuwl{m
_-_-___'_'_‘_‘W
L3 OV oparebion [iF et

o o E-hﬂ-h-nnﬁmu-[rwmhh] )
Ll

o

Tt F!'F

(R = — I o Grontae

MR by e
B9 o Lan

_W‘iﬁ:f?

a1 T L T R ———

AR

&

i

_w_r r.f_

| P—— = VI or Broaar
e A et iy 43 by B/

M - -._..._ - Hiorleem )

b R

s

: TaWmrnagas B LR

[ ey = ol e — . B h‘“ﬂmhﬂ . , - - SLTEe
i ki |1Er*.u_ﬁ,ﬁmﬁ_ o merdeg mu_l!rﬂmﬂm

ThrmPraciur guk ta

- ’ Ml eee memme e e =




-
AUTOMCELE CLUL OF SOUTHEEN CALIPORNIA

/\E)(J

May 10, 2006

Wembership: 279208266

Dear I

Emhndisﬂuﬂmﬁxtﬁﬁrmywm Plaase compleim this fiorm
and attzch the origingl recel and ceturn, bath ibems in the covelop:
mrovided. (Don"t frget to keep a copy for yeur reconda.)

If you bave aoy pther questions or cancems, please don’t hasitate to call me

a:mmm.,r q LF
Sinvarely, s ?,g}}
- g

Lol

Automobile Club of Southem Califomin
Hoadeide Assistance Division

"

i

1111 Ve Alameds Avsme = Burbmel, Calfornls 515062805
(LR} SE2-8580 Fax (BLE) SEI-8590
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



