Hot Springs, AR I
April 10, 2007

Customer Complaint Department
P. O. Box 6924
The Lakes, NV 88901-6924

Gentlemen:

After calling for an update Monday, May 7, I was told that the complaint had been resolved.
However, no one spoke to me nor have I received any written communication other than receipt
of inquiry dated April 25, 2007. I called the local store for the name and number of the regional
manager as instructed by your customer service representative. The employee would not give me
the information and said the auto service manager was in Shreveport at a meeting,

I then called customer service back, asking for the name and number of the regional manager. I
was transferred to National Customer Service who was to transfer me to the next level but who
disconnected me instead. Ire-dialed and was forwarded to Retail Service Recovery who said
they could do nothing since my complaint at the instruction of your customer service group had
been forwarded to the Law Department and the Attorney General. I have since filed a complaint
with the Department of Transportation (NHSTA) after viewing other complaints on their website
of tread separation on Michelin’s Weatherwise tires.

To say I am dissatisfied with the process and the handling of my inquiry would be an
understatement. I await a written response from your law department and expect the current _

balance to be held in suspension until the matter is resolved, protecting my credit.

My previous correspondence and copies of the transactions are enclosed.

Sincerely,

Encl.

cc:  Sears M/C General Inquiries
P.O. Box 6921
The Lakes, NV 88901-6921

Law Department N P\k



Hot Springs, Ab

April 4, 2007

Customer Complaint Department
P. O. Box 6924
The Lakes, NV 88901-6924

Gentlemen:
Please refer to my earlier letter sent with my bill preserving my rights.

In an effort to condense the history into a manageable letter, I will summarize with bullet points:

Purchase 1 tire January 10, 1998 (mileage 72889)

Purchase 2 tires February 17, 1998 (mileage 73670)

Purchase 4 tires June 11, 2001 (mileage 94312)

Purchase 1 tire June 6, 2004 (mileage 119,379) (also flat repair)

Purchase 1 tire August 1, 2004 (mileage 120,950)

Purchase 1 tire September 10, 2004 (mileage 123,242)

Purchase 1 tire June 17, 2005 (mileage 130455)

2 flat repairs, December 29, 2006 - tires measured for tread, all at 8's (mileage 143013)
Purchase 1 tire February 13, 2007 (mileage 147,451) No Michelin in stock; Goodyear
substituted

As one can see I have purchased 12 tires over 9 years while driving only 75,000 miles on tires
warranted for 60,000 or more miles each. I purchased road hazard insurance to cover such
circumstances but have been given little credit. The credit of $19.99 offered on the last tire,
which [ have in my possession and will be happy to have an independently authorized individual
examine, is insufficient given the tire was 8 when examined 6 weeks earlier. The tires have
suffered tread separation which is a manufacturer’s defect and should be covered fully under
warranty. Given how many I have had in such a short time and minimal mileage, I suspect the
tires were defective. Michelin has discontinued their manufacture.

I would appreciate an explanation and am forwarding my concerns to the Arkansas Attorney
General, the Dept of Transportation, Michelin, Firestone tire recall legal site.

Copies of the transactions given above are enclosed.

Sincerely,



Mr. Dustin McDaniel, Attorney General
State of Arkansas

323 Center Street, Suite 1100

Little Rock, AR 72201

U.S. Department of Transportation

Office of Defects Investigation (NVS-211)
400 Seventh St. S.W.

Washington, D.C. 20590

Michelin

P.O. Box 19001

Greenville, S.C. 29602
Attn: Mr. Jim Micali



Customer Complaint Department
P. O. Box 6924
The Lakes, NV 88901-6924

Gentlemen:

[ am withholding payment on the tire billed to my account. I have had problems with your
Michelin tires. I have purchased 11 of them in 8 years while driving only 50,000 miles. Since
most of the tires suffered tread separation, I believe the tires are defective. How many other
customers have had the same problem? Michelin has discontinued the tire which leads me to
believe they knew there were problems.

I am 60 years of age and drive about 7,000 miles per year. I did learn from one of your managers
that while the tire have a 65,000 mile warranty, it may have been sitting on your sheif for 3 years
before being installed which effects the life and wear of the tire. The tires I purchased had a code
rather than the date of manufacture. I did notice the date is now imprinted on the tire. Did the
government require this change to insure the customer was not sold an out of date tire?

I have all my documentation which I will copy and send with a more detailed letter. I want this
letter to preserve my dispute rights. I have paid the remainder of my bill in full.

Thank you.
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