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Thank you for your parrespondence datad March 24, 2007, conceming your Medel Year
(MY) 2003 Dodge Durangn vehicle, Tha Department of Jugtics forwarded your
to the National Highway Tmific Safety Administration’s (NHTSA) Office of Trefacts
Investigation. It was recoived on May 22, 2007, ‘We regret any inconvenimnce our delay in
reepomsting may have caused you.

NHTSA is the Federal agency responzibla for improving aafety on oo Nafion's
highways. We are authorizad to onder manufaciurers to recall and repair vehicles or items of
mnturwhmlaaqmpmmtwhmuurmvemgmmm indicate that they contain serious gafety defecta
in their degign, construction, or performance. Wﬂommtantunmulntndpmhlmmurrcmh:
digputes between individual oorers, dealers, or manufecturers.

We appreciaie the report you provided Reports from motorists are a very impottant
source of information for us. Each report ia anelyzed and entered inmto a datahass to determine
whether in investigation inta a pogaible safety dofect or rafety defiat recall adequncy is
‘wartated.

A roview of our database relative ta the 4-wheel drive shifting into low pear while
driving, in MY 2003 Dodge Durango vehicles revealed insufficient evidenss to wetrmnt opcoing
a safely defect imvestigation at this time, The information youn provided has been entered into
our datahase and will be considered with fiture reparts ta identify any rafity defect trends that
gy rexquire onr gheation,
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_DianﬂetChrjmlarpmﬁdmarhiuaﬁmﬂnnewwhichmm'mﬁr
aasistance with repeirs or vehicls replacement; bowever, your vehicle is 5 years old and dozx i
fall within their gidelines, Additionally, due to the age of your vchicle the lemeon law within
your gtate may not be applicable.  If yon have not dooe sa, you may consider contacting your
local Conwamer Protection Agency, Better Business Bunean, or the Iowa Office of the Attorey
General regarding your problenis and concetns reparding the sale of DaimlerChrysler vehicles
within the stete of Iowa. As stated above we cemmot act on isolated prohlsms or resolve dispates
hetween individual owners, dealer, or manufactorers. We are sorry we cannot pravids eny
further assistance at this time,

Should you encovmter o sefeiy-related problem with 2 motor vehicle or ftem of motor
vehicle cquipment in the future, you can complets an electonic Yehicle Owner's Questionnaire
ottline ot httpeAweowe. vt dot gonflives.  Also, B sumrmary listing of vehicle ownsrs”
compleints, safety recalls, mym:factrers” service bullating, ic., can be obtzined st
Ittp: frwwwrwe nihtes dot. pov/carefmblems,

Sinzerely,

Cynthip Glags, Acting Chief
Corregpondencs Revearch Drivigion
Offios of Deforts Inveatigation



