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TL*THE CONTACT OWNS A 2002 MERCEDES BENZ 240, WHILE DEPRESSING THE BRAKE PEDAL AT 2 MPH, THE CONTACTS WIFE DROVE OVER
THE CURE THROLIZH A NINE FOOT HIGH FENCE, SPED DOWN A THREE FOOT EMBANKMENT, DROVE ACROES AN ABANDONED RAIL ROAD
TRACK, AND INTD & CHALN LINKED FENCE, SHE THEM CRASHED INTO A POST WHICH STOPRED THE YEHICLE. THE PARAMERICS AND POLICE
WERE CALLED. THE WEATHER WAS CLEAR AND SURNY. A SEPARATE INCICENT QCCURRED QN APRIL B, 2007. THE CONTACT'S WIFE WAS
PULLTNG THTO A PARKING SPACE AT 2 MPH WHEN THE YEHICLE SUDDENLY ACCELERATED. SHE DEPRESSED THE SRAKE PEDAL, BUT THE
VEHICLE 'WERJLD HOT STOP. SHE CRASHED INTD THE PRECEDING VEHIECLE. THE WEATHER WAS CLEAR. THE YIN, PURCHASE DATE, ENGINE
SIZE, AND # OF CYLINDERS WERE JNKNOWN. THE CURRENT AND FAILURE MILEAGES WERE 14,273.
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A HTIN
# Lol 9197y

roucakeersie, NY [l

May 4", 2007

Encompass Insurance
333 Glen Sireet

Glens Falls, NY 12801
Attn: Anna Ozbome

Re: Accident 4/8/07 Claim #
Mnidmt 423707 Claun

Accident #1 4/3/07 Eagter Sunday while turning into a parking space at the Blessed
mmwmmmMnWﬂume&quh
hnkepedalmfchromﬁmudwm&idMUmPunﬁHhitthampﬂtadinﬂm
pgrﬁngspmdirwﬂyinﬂontufmim. Rtpah'stumym,incluﬂingmml-mmdnthm
wmﬁ.m.wwWMImmmmm
mhmmwnﬂy[drwemrhumathﬂ'dsyanddmwitwﬂmmdyﬁwuthuﬁm
bﬁmmwhﬁr@r@m#l%u@ﬁdnﬂmﬂwaﬂﬁlwhﬁﬂn
parts on hand. .

. Accident #2 Pickeduprq:dredufm#lgm.{drmwm&rwﬂfﬁunadm; Four
dmhtﬂ'mWwﬁlnuwﬁnSMpﬁ'my'mﬁnspﬁﬁm space at my docior’s -
oﬁchﬂnwugﬂnmddmlymumdwnhm}rﬁmtonmebmkepedi (left rubber
muhnnmant,iuﬁcaﬁngmma,hawpimltbmmn&mdwdm

" concrete bumper, wont through 2 9" high chaiu link fence, between stoel posts, car pushed

&mmwmdhmw,ﬁwﬂn?mhmhnﬂpﬁﬂmmhhuﬂmﬂdrﬁhmﬂﬂiw:
'gmdqhﬂﬂngmuthﬂrchainhnk fence directly on ita post suppost, finally causing car i

atop. Thunﬁbﬂ!m?whhubjommﬂmr_thmpeophﬂnmmmmdﬂwmm

inciuding a friend who was 2 passenger in the first mizhap. _

Iwﬁammmmmmmbmﬁﬁﬁgnﬁrﬁwm
Mileage st first accident, 4/8/07 34077 miles

Mileage at second sccident, 4/23/07 34§_$smnu. |
'Thi&whuhnoninfnrrapaimiﬂwlvingalmml'_ failures several ﬂmﬂmﬂw
My dealer, Friendly Motorcars, has addrsssed sach of our repairs in a courtoous and
efficient manmer. Al&mldlmofﬂlerw!_hwmrepﬂtﬁﬂmﬂaﬂnm_



/'._l' Sl A [

nwﬁhﬂsitatedmmakeqtﬂckmpaim Afbermyiatestamidsnt,lhadwwwedm
Friendlys lot end spwﬁngwmnemmagw,lwaaa&ﬁmdmuthisiunfetyimmd
wers oot allowed 0 €XAIING CAT. Imgimﬂawﬂﬂﬂszmerep.th#
800 zﬂﬂlﬂu.suthntlmuldpumﬂyteﬂﬂmmwlnthuppmﬁd. On 4/23/07 my

hmbmdunﬂadﬂwmmnmdmmmﬂim informed him that their factory rep has
spoken on 4/26/07 to Brian, Friendly’s service dept. manager and informed bim to check
the brake and accelecarion. On 427107 led the setvite MANAKET, Brian. He
reun'nbdal!andiﬂfurmedhimﬂntthuy beguﬂingwmli&atuppmﬁmately

Tmy,ﬁfm,u@mﬂ_zn;aum,mmmmmmmh

Shia{wch'godaﬁﬂ}uﬂﬂmWw(mﬁcemdpmammw}viﬂmdcmﬂ '

N.Y.E}%Cmupn-khghtmdwﬁhmawidemkmpim
'GMWMWM undhi:npnlim;opnﬂ{ﬂuﬂﬂ#’?ﬂﬂliﬂdztad
4;23!0T.ma13:42mnh0d}.1 Imhaamwhenlmﬁdbe'guﬁngnmpmaatn
wmmmmdmmn-mmmmwmfﬂmw

: I_wﬂlkwpminﬁarmd. ' ; ' 4




TOWN OF POUGHKEEPSIE POLICE DEFPARTMENT

AN 3R

MDTDR VEHICLE ACCIDENT REPORT

7ot ey

(NON-INJURY)
Accident Date: .0‘7 Ipvestigaied at Scene: @ NO
' BLOTTER # ” #Vehicles | | | .
Accident Location (mu;lu nearedt mtcraactmg sr.reet} :
YEHICLE#1 . VEHICLE #2
Driver Driver
Address Address
Chiy/Town B 5 4] E v City/Tawn
ip - State/Zip
Platc # | State
‘Y ear/Make Ins. Code
DB Lic, State
Registered Owner:
Addeess
City/Town
| State/Zip .
DAMAGE LOCATION: DAMAGE LOCATION:
Fran™ Eﬁb
ACCIDENT DESCRIPTION: . |
5k, STarE N . LRE W TR
. A el BT S MM E
TM’W I.. KES - \JEN Enl T :
.OPERTY DAM&GED ' . . NOTES{ Optional)
PROPERTY ﬂwmw '
CLeReR :
VIOLATIONS:
SUMMONS #
WITNESS:
ADDRESS: '
TELEPHONE # ;e
INVESTIGATING OFFICE
Town of Poughkeepsie PD; 845-485-3666 '

GENL#66 027/05

White 1ent Filkd Yellow {Up. = 1)

Pink (Op. 73}
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Poughkeapsle. NY I

. May 17,2007

Mearcedes Banz USA LLC#
Ore Mer¢ades Drive
Montvale, NJ 07645

Aftn:  Louwls Shaia, Technical Specialist
SLR Ha Mayhack

Technlcal Assistante Center
CElL |- Lal-2Bu— 789

Re: -{aj M/B €240 2002 _

[{:}] Vin# WDBRFG1
{c) an:ident Encnmpass ins. HTTTT 4 /8/02)

* I 23/02)
Dear Mr. Shala:

In refarence to the above captioned, hoth accldents were caused by my wife's car sudden acceleration
white parking, with brakes applled. As you are also awsre, due to the nature of the dircumstances
atributed 1o thase acddents, our situation was deslgnhated as a safety Issue and asslgmd as a high
priority to establish the cause.

On May 4™ you vished site of 2™ accident, taok plctures, measurements, substantiating and verifying
the pictures fed-xed to you, taken by me on 4/23/07 &4{24!0‘?

When asked, you stated that | would haw: your report on Morday 5/7/07.

After repeated calls to your cell phane and faxes to. vbur fzoc #, you cailed Brian {Ser. Mgr. at Friendly
Motarcars) on 5/11/07 and Informad hlm that you sent your report to M/R Com. Headquarters that
moeming.

As you are aware, after Brian called me, | agaln called you and was assured by you that M/B Corp
Headquarters would be In touch with ma on 5/14/07. To dﬂtﬂ no one has contacted me.

In & few days, it wil be ons month ﬁm:e your office was contacted and: subsaquant isafaty lssisa) high
priarity was assigned to my wife's car. (car Is stitl at Friendly Motarcars M/B dealershlp parking lot)
Hnw long wikl you requlre ny wife to drive and pay for her rented car?

Piease call and Infnrm me as to the stutus of M/B Cﬂfpﬂﬂtﬂﬁ response to 1"’”' findings: T, Laul P
o

- i
Sincerely yours, . . How: oAt "
u o | w o § ./ ,,;.!9 wl
. s "
. | / Co : 'fﬂ" fﬂ‘“"‘ R r v
Ce: Encompass Ins. (Anna Osbome) =~ | 4 /st /,.} pu 13

Friendly Motarcars {Brian Lavin)

PS This letter Is belng fazed to 201 476 5212 as diracted by your Factory Rep. Paul on 5/16/27 _



My 30, 2007 -

$'y'r' ﬂ 'bm ﬁ o
“ pRvwswa b Higlway Thacgetrots,

Aﬁ;meyﬁumnlﬂﬁicc 4
235 Main St. SALE SSctaProns
Poughkocpsie, NY 12601 y.?w-. yrk - Sw

e pi Hmgtos . Db 2e59a

A pER plwE cai
~ Shjm Tiohw

Ro: Car Safity Issue (Car suddenly secelerates)
Mernodes Berz VINSWDBRF61 I
Vear 2002 (bought niew) Model #C240 4D Sedan 6 Cyl. 2.6

Accidert #1 4807 Claim+ N
Accident #2 4/23/67 CWF
Mileage (1%) sccident 34,077 34363

Amhddm{?}mmmpmdﬂHGwiﬂ:MuMuBmz

1£ you nocsd any adkitional information, picase do 2ot besitate 10 call, My wie is
corvently drving and paying for & rental car for approximasely (1) month without any

Sincately yours,

Ce:  Bncompasy Inarsnce (Gleas Fallx, NY) J- P92 -Sro— 13y At Oslelys
" Friendly Motorcars (Wappingess Falls, NY)  /-8¥¢~ 278~ 0878 Mentiacl. DSFRo w
mm meal NJ} i Ral —. ?"?é—- ‘1[3 Llwl.i f#ﬁf:&
www.NHTSA. Dot Gov. '
Phae. I - §53.327. 7230
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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL
845-485-3924
Anoaew M. Cuomo DIWVISION OF REGIONAL OFFICES
ATTORMNEY (FENERAL : . JUHE 4, 20{]? anmmﬂannmmu_owfm

Poughkeepsie, NY IR

Our File Number: 2007-628813
Company: 2002 Mercedes-Benz C240

Dear I

On behalf of Attorney General Andrew M. Cuamn, T am writing to noﬁfy you that we
have recelved your comrespandence.

We appreciate your alerting us to this matter. We belleve the organization shown
below may be able to assist you and we are forwarding your correspondence there.

* If you do not recelve a response In the near future, please follow up directly with
that organization. 1suggest you attacha l:opy nf this letter or, If apprnpﬁate mention that
you are adding new Information.

Thank you for writing to our office. We will keep your mrrespnndeme on file for
future reference.

Very truly YOUrs,

Mark T. Huops
Bureau of Consumer Frauds

_and_ Protecton

cc: National Highway Traffic and Safety Administration
400 7th Shreet SW
Washington, DC 20590

Z15 “lin.ﬁ't.. 3rd Floor, Fonghkeepre, H.Y, 12601 B A43) 485-3900 i Fax (845 $31-3303 & bxgey Srwerosgataie ny.ca
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Y Mercedes-Beng

Mercedes-Benz USA, LLC
& DalmierChrysler Companmy

June 4, 2007

Re: 2002 Mercedes-Benz C240
viN: wPBRFs1)42FEN

Deer IR

In response to your request, this will confirm that my client’s representative’s inspection of the above
referenced vehicle revealed no defect or malfunction in its braking or acceleration system that could
have caused or coniributed to the accident sustained with it. The inspection included & physical
examination of the accelerator and brakes, search for any engine diagnostic codes a5 well as road
testing that established that the brakes were sufficient to overcome vehicle acceleration, :

Thenppnrﬁnﬂtytu confirm my client’s findings is appreciated.

One Marcadess Drive, PO, B 360, Mombale, W1 078450350, Phone (20 ) 570600, Fax (201) 5730117
waner MBS A som

m [ T T U i S S TR T | P P R SRV PRI Y TINFRR (S P [ TR L R : F.
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&/8/07

Mercedes Benz USA LLC
One Mercedes Drive

PO Box 350

Montvale, NJ 076450350

Phone: 1-201-573-0600
Fax: 1.201-573-01%7

Atth: Mr. Frank P. Berenz, Associate General Council

Re: (a) Mercedes Benz C240 2002
() Vm#WDBRFﬁIMZ&

() 1* Accident 4/8/07 Mileage 34,077

(d) 2™ Accident 4/23/07 Mileage 34,265

{e) Encompass Ins. Claim 1* NN

Tns. Claim 2™ I

() Your letter dated 6/4/07 (atta ched)

(B) NYS Attorney General File #2007-62-8813

'Dl.'.arhf.[r. Berenz:

Please be advised that we do not agres with your clients finding ref, the accident, ag there
(in all our correspondencs) have always been two accidents. Those 2 pccidents heppened
within 188 miles (travel time). Both happened while car was being parked {traveling |
mile per hr)) Both happened while brakes were being applicd. Both necidents were
attributed to & sudden vehicle acceleration, _

As you may or may not know, snfat_v,rissli: and high priority status was assigned to-our
wafterthe!"_daucidem. {4/23/07) : :

(1) - (a) When was someone assigtied to our case?
(b) Name/tite & years of service

(2) | {a) When was angnedmgnosuummcﬁ:med?



(b) Where was test performed?

(¢) Who requested test?

(d) Who reviewed documents?

{e) Please provide copies of ell electronic test perform

Lowuis Shaia, Technical Specialist Mercedes Benz USA/Garret Wetleauw,
Regional S¢rvice Manager/Brian Lavin, Friendly Motorcars Service Managey,
and myself visited site of second accident on 5/4/07, and witnessed Mr. Shaia
taking numerous pictures/measurements of accident scent as follows:

(a) Showing; rubber marks across parking space pavement due to cars
acceleration while brekes were applied.

(b) Showing: rubber imprint (treads marks) on concrete bumper as car bit
same prior to going thru 9” high chain link fence.

(c) Showing:Campa!hwhﬂ#gﬂiﬂgﬂruandlmdﬂchainﬁnkfeme,dnwna
¥ embankment.

(d) Showing: Debri old wood fence/brush/old abandoned bicycle car treveled
thru, before ending up on abandonsd railroad track.

(¢) Showing: Chain link fence/post & subsequent damage to same on other
side of railroed track that finally stopped car.

{H ShowingDimtsinahmdunﬁraihmdcinderrmﬁhadﬂ:ﬂtmmmﬁd
Bynarsﬁllu-yingmgnﬁarﬂwdaﬂahitﬁngmondchainﬁnkfgnc&
Position of divots in mailroad cinder road bed matched distance from our
cars bumper against chain link fence and both rear wheels, (I helped Mr.
Shaia take those measurements,) (Mr. Shaia stated that the measurements
represented the exact measurements of our car.)

lepﬁﬁdampiesnfaﬂpicnnstakendfnmdamagedmmdamidmtm.

4

)

Louis Shais informed me on 5/4/07, that I 'would have his report on 5/7/07.
On 5/11/07 Brian Lavin informed me that Mz, Shaia told him report was
Cosmplete and sent to Mercedes Benz Corporate on 5/11/07. I called Louis
5/11/07 at 3:35pm and he informed me that corparate would be in touch
With me by Manday 5/14/07. Today 6/7/07 we received our first reply
from Mercedes Benz (46 days after our car was assigned as a safety issue
high priority status.) Flease provide the following: '
(a) Full copy of all data generated by Mr. Shaia reference our car.
(b) Who reviewed that data, and when?
{¢) Who was the individual that rendered the decision as expressed in your
letter dated 6/4/07 : .

Reference car being test driven, please provids the following:

() When was test drive preformed? .

(b) Who witnessed test?.

(c) Where was test '

{d} How meny miles were driven in the performance of that test? \

() What mancuvers were preformed during the test?



(6} Reference your C240 & C230 cars: Flease provide the following data:

(2) How many complaints reference sudden acceleration problems are
documented in your world data bank?

{&) What was the vear and models of cars affected?

(¢) How did you handle those complaints?

{(d) Are any of those cars still being driven today?

{e) What are {be vin#'s of all cars with acceleration problems that are still
On the road today?

Your letters last lirs states that brakes were sufficient to overcome “vehicle acceleration™
Mercedes Benz USA is now admitting that vehicle accelerations happened. Qur -
mmemusqmmspnndememdfmghoncmllsmMermdemzisaskingwhydidcm
Suddenly accelerate. We are still waiting for that answer.

This car has been in Friendlys Mototcars parking lot since 4/23/07. Due to car being
assigned a3 4 safety issue, {to be resolved by Mercedes Benz USA) we were nof offered a
{paner car while our car was disabled. My wife has been renting a car since 5/1/07,
without assistance from Mercedes Benz.

Knowing of the probiem that this car has experienced, would Mercedes Banz USA be
willing to guaraniee, and be held liable if the next accident atiributed to sudden
acceleration resulting in property, bodily injury, and/or death?

Please review and provide documentation requested within 7 days.

Sincerely yours,

Co: State of N.Y. Office of Attorney General Mark T. Hoops, Bureau of Consumer
Prands & Protection _ _
Naﬁmﬂfﬁghwamiﬂic&Sa&lyAdmiﬂsﬁaﬁnﬂ{addingmwinformaﬁonFﬂe#
2007-62-8813 .
Encompass Insarance Co. Arma Osborne
Marshall & Stering Insurance Shawn Viana
Gellert & Klein PC Stephen E, Fhlers, Attorney

This correspondence and all priox or subsequent communicationa
and/or invemtigative efforts are made with the express resexvation
- of all rights and defenses tha has or
may have at law. This reservation iacludes, withou ation,
defenges that may be available under any applicable notice and
guit limitation provisions. Subject to this strict and
pontinuing reservation, we look forward to hearing from you.




MR TSA

# Jor 915 7y

6/15/2007

Mercedes Benz 1JSA LILC
One Mercedes Drive

PO Box 350

Montvale, NJ 07645-0350
Phone: 1-201-573 0600
Fax: 1-201-5730117

Amn: Mr: Frank P. Berenz, Associate General Council

Re: (a) Mercedes Benz C240
(b) Vin¥WDBRF617J 4 _
(c) 1st Accident 4/8/07 Mileage 34,077
(d) 2 Accident 4/23/07 Mileage 34 265
(=} Encompass Ins. Claim 1
(£} Encampass Ins Claim
(£) Your letter dated 6/4/07 (attached) (Previously sent 6/8/07)
(h) NYS Attorney General File #2007-62-8813

" (1) My letter to you deted 6/8/07

Denr Mr. Betenz:

You have not responded to our above captionsd letter dated 6/8/07, andw: would like to
. know why?

Ce:  State of NY Office of Attorney General Matk T. Hoops, Bureay of Consumer
Frauds & Protection
National nghwa}"l"mﬁc& Safetyﬁdm:matmﬂnn(addmgmwmfnnnmun
{filedf 2007-62-8813 .
Encompass Insurance Co. Arma Osborie
Marshall & Sterling Insurance Shawn Viana
Gellert & Klein PC Stephan E, Ehlers, Attorney
Friendly Motor Cars, Michael Qstrow, Owner



ENCOMPASS INSURANCE COMPANY N yTSA |
333 GLEN STREET
GLENS FALLS, NY 12801 * S0P ¥ 0
(BOD) 262-1145

cD LOG No 1018 ° -1 04-10-07 9:35 AM
SUPPLEMENT S1 - 04-19-07 6;00 BM
CLAIM INFORMATION | -
CLAIM # poLicy # us NN
COMPANY  ENCOMPASS GLENS FALLS REGIONAL CLAIM REP JOAN LEE ‘
| FAX WORK PH Ci Dl ?
vzvrep [ LOSS DATE 04-08-07 |
CTAIMANT LOSS TYPE COLLISION ) -
#/
TNSPECTTON
TYPE FIELD
PRIMARY POI  FRONT END CENTER . SECOND POI
APPRAISER NAME MIKE RENZA
LICENSE % IA-507722
WORK PHONE (845} 270-7147 FAX (845} 429-0419
ADDRESS 33GLEN STREET INSP DATE 04-10-07
CITY STATE - GLENS FALLS NY LOCATION 115 LAUER RD
ZIP 12801- CITY STATE POUGHKEESPIE NY
OWNER _
. WORKH
I HOME4
POUGHKEEPSIE NY -
REPATIR - : '
ATTN RON v BrecAn $AQA?SHGP LIC# 7098638
RG AUTO BODY INC CAR IN
56 NOXON RD wr 4338 yflyfy cap oon
POUGHKEEPSI®E NY 12603- REPAIR 6 DAYS
SHOP PHONE (B45) 485-4300 FEX (845) 485-0071
VEHICLE |
2002 MERCEDES-BENZ €240 STD 4 DR SEDAN
6CYL GASOLINE 2.6 |
OPTIONS
TWO-~STAGE ~ EXTERIOR SURFACES POWER FRONT SEATS
MOONROOF AUTOMATIC TRANS
CELLULAR PHONE - ~ REAR SIDE IMPACT AIRBAGS
BODY  COLOR TAN MIIEAGE - 34,077
CONDITION D VIN woBRE6174 2 SN
LICENSE # “ CODE 3142
LICENSE STATE NY VEH INSE ¥
REMARKS :

-1=-



04-10-07 D:35 BM
S1 04-13-0% 6:00 PM

2002 MERCEDES-BENZ CZ240 STD 4 DR SEDAN

cratn + LOG 1018

THIS ESTIMATE IS FOR VISIBLE DAMAGE ONLY,ANY HIDDEN OR ADDITIONAL DAMAGE WILL
BE HANDLED WITH A REINSPECTION AT THE REPAIR SHOF WHILE UNDER ACTUAL REFAIRS.
ANY ADDITIONALS WILL BE DENIED & NOT PAID FOR, IF THE OFPORTUNITY TO PROPERLY
REINSPECT THE YEHICLE IS NOT GIVEN,.TO SCHEDULE A REINSPECTION, CALL THE
SUPPLEMENT HOTLINE AT 800-262-1145 X 14385. ALL SUPPLEMENTES MDSET BE

APPROVED PRICR TO REPAILRS.

-1

OF CODESY
* = [SER-ENTERED VALUE E = REFLACE OEM N& = BREPLACE NAGS
EC = COMPETITIVE PART UDE = QF SURFLUS UC = RECONDITIONED PRT
UM = REMAN/RERUILT PRT EU = RECYCLED PART EPF = COMPETITIVE EART
JE = FXN OE SRFLS PC = PHN RECCNDITIONED PM = PHN BREMAN/REBUILT
TE = PBPARTL REPL PEICE ET = PARTL REPL LABOR IT = FARTIAL REPAIER
I = REFAIR I. = REFINISH BR = BLEND REFINISH
TT = TWO-TONE SE = SUBLET N = ADDITIONWAL LABCR
RI = R&I ASSEMELY P = CHECK AA = APPEAR ALLCWRNCE
RE = RELATED BREVIQUS UPp = JWNRELATED PREVIOUS
QP GDE MZ DESCRIPTION MFR. PART NO. PRICE AJY Bf HOURS R
N Q0095 FRONT BUMPER OVERHAUL ADDITIONAL LABCR INC 1.
E 0006 46 COVEE, FRONT BUMPER 2038850025 378.00+* 51 4.4 1
L 0008 COVER, FRONT RUMPER REFINISH 3.5 4
2.4 Jurface
0.8 Two-stage setup
0.5 Two-stage
BR 0335 MLDG, FRT BUMPER COV LT BLEND REFINISH n.3 4
0.2 EBElend
: 0.1 Two-stage
RI 0335 MLDG, FRT BUMPER COV LT R&I ASSEMBLY INC 1
E 0336 01 MLDG,FRT BUMPER COV RT Z203885168219040 210,50 81 INC 1
. 0336 MLDG, FRT BUMPER COV RT REFLINISH 0.6 4
: 0.5 Surface
0.1 Two-stage
L Qo112 COVER, TOW HOOK ACCESS REFINISH 0.4 ¢
0.3 BSurface
0.1 Two-stage
R 0577 BRKT, FRONT BUMPER M LT 2036260314 12.50 INC 1
L 0577 BRKT, FRONT BUMPER M LT REFINMISH 0.1 4
. 0.1 Surface :
£ 0028 01 GRILLE ASSEMBLY 203BB001237D1) 1%7.60% 51 0.2 1
E (042 46 HEADLAMP ASSY,HALOG RT 2038201061 3%4.00% 51 0.3 1
N Q973 HEADLAMPS ATM : ADDITICONAL LABCE 0.4 1
E 1485 RING, BEAM MOUNTING LT 2038260191 24.7715% 51 0.5 1
I gold SUPT, HEADLAME RT REFAIR 1.0*1
L 0014 SUPT, HEADLAMP .RT BEFINIEH 0.2 4
0.2 BSurface
RI 0063 LaMF, SIDE MAFRKER LT R&l ASSEMBLY IRC 1
E 00&4 LAME, SIDE MARKER RT 2038200821 ~15.00 INC 1
LENS, FOGZ LAMP LT R&I ASSEMBLY 0.4 1

RI Q043

-2-



2002 MERCEDES-BENZ C240 STD 4 DR SEDAN

cran + [

RI 0044
I 0083
I 0083 10

LENS, FOG LAMP RT
PAKEL , HOOD
PANEL , HOOD

LOoG 1618 -1

R&l ASSEMBLY
REPATR
REFINISH
2.0* Burface
0.6 Two—stage

»>PARTIAT, REFINISH AND BLEND WITHIN PANEL - FULL C/C.

RI 0033  EMBLEM,HOOD PANEL
RT 0168  GRILLE,HOQD
I 0076  CRSMBR,RAD PANEL UPR
L 0076  CRSMER,RAD PANEL UFR
£ 0773  BAFFLE,RADTATOR
BR 0104 FENDER, FRONT RT
5B 0104 FENDER, FRONT R
RI 0457 . MLDG,FENDER SIDE R/R
RT 0197  SKIRT,INNER FENDER LT
RT 0031  SKIRT,INNER FENDER LT
RI 1177  WOZZLE,W/S WASHER LT
RI 1178  NOZZLE,W/S WASHER RT
1 M15  COLOR TINT
L ANCHOR VEHICLE
I CAR COVER
SB HAZ WASTE REMOVAL
L CLEAN AND RETAPE MOULD
I SAND/BUFF .3 / PANEL

>>2 PANELS
I FLOOR PULL
EC FLEX

42 ITEMS

MC MESSAGE

RsI ASSEMBLY
E&l BASSEMELY
REFAIR
REFINISH

0.4 Surface

2035052530 ar.

BIEND BEFINISH
0.8 Blend
0.4 Twe-stage

SUBLET 0.

R&I ASSEMBLY
R&l ASSEMBLY
E&I ASSEMBLY
R&TI ASSEMELY
R&T AZSSEMBLY
REFINIEH
0.5*% Surface
REPAIR
S0BLET
SUBLET
SOBLET
REPATR

[ N A ]

REPATIR

COMPETITIVE FART 15.

01 CALL DFALER FOR EXACT PART # / PRICE

10 INCLUDES AUDATEX TIME TO CLEARR ENTIRE PANEL.

46 PRINTABI.E PXN

FINAL CALCULATIONS & ENTRIES

- PARTS

GROSS PARTS

QE SURPLUS PARTE
OTHER PARTS
PAINT MATERIAL

; ADJUSTMENTS

PART3 & MATERIAL TOTAL
TAX ON PARTS3 & MATERIAL &

DISCOUNT

B.125% 5

COMPARE

04-10-07 9:35 AM

50

oo

00+
. 50+
. 00%

o0+

% 1,270.25

- i5.00
§ 215.60

MARKUF

-3-

§ 1,500.85
121.94

0
4
2

[

[ B o}

e i o

[P

oo ooHOo

81 04-13-07 6:00 PM

1 1
LO*1
.6*4



2002 MERCEDES-B STD 4 DR SEDAN . © D4-10-07 9:35 am
CMIH-#ﬂ LOG 1018 -1 S1 04-19-07 6:00 PM

LABOR RATE  REPLACE HRS REPAIR KRS :
1-SHEET METAL & 44,00 8.9 9.9 $ 827.20
2-MECH/ELEC $ 46.00

3-FRAME 3 46.00

4-REFINISH 5 44.00 9.8 _ 3 431.20
5-BAINT 5 22.00 :

LAROR TOTAL $ 1,258.40
TAX ON LABOR B B8.1725% = 102.25
SUBLET REPATIRS 5 2.50
TAX ON SUBLET @ [B.125% 8 0.77
TOWING
TAX ON TOWING B B.l25%

STORAGE
TAX ON STORAGE _ @ 8.125%

SROSS TOTAL $ 2,%93.1M
LESS: DEDUCTIBLE > 500.00-

JET TOTAL % 2,4%3.71

LESS: PREVIOUS NET TOTAL $ 2,281.52-

{ET SUPPLEMENT TQTAL $ 212.18

WUSTOMER OWES g 500.00

N ¥/02/00/00/02/02 CUM 02/00/00/02/02 Gedcoda: 12524 NY BEACON S 1ST.6/05
UDATEX PENPRO W0412 S1 LOG101H -1 04-16-07 18:12:02 :
REL 4,12.22 DT 03/07

(C) 1993 - 2006 AUDATEX NORTH AMERICA, 1INC.

2.4 HRS WERE ADDED TO THIS EST. BASED ON BUDATEX'S TWO-STAGE REFINISH FORMULA.
TMPORTANT INFORMATION ABOUT ENCOMPASE! CHQICE OF PARTS POLICY

IIS ESTIMATE MARY LIST PARTS FOR USE IN THE REPAIR OF YOUR VEHICLE THAT ARE
\NUFACTURED BY B COMBANY OTHER THARMN THE ORIGINAL MANUFACTURER OF YOUR
SHICLE. THESE PARTE ARE COMMONLY REFERRED TO AS AFTERMARKET BARTS OR
MPETITIVE FARTS, AND WOULD BE DESIGNATED CN THIS ESTIMATE AS "A/M. T SUCH
\RTS MAY INCLUDE COSMETIC QUTER BODY CRASH PARTS SUCE AS HOODDS, FENDERS,
IMFER COVERS, ETC. ENCOMPASS GUARANTEES THE FIT BND CORROSION RESISTANCE OF
1Y AFTERMARKET /COMEETITIVE OUTER BODY CRASH PARTS THAT ARE LISTED ON THIS
‘TIMATE  AND ACTUALLY USED IN THE REPAIR OF YQUR VEHICLE FOR AS LONG AS YQU
N IT. IF A PROBLEM DEVELOPS WITH THE EFIT OR CORROSION RESISTANCE OF THESE
RTE, THEY WILL BE BEFATRED R REPLACED AT ENCOMPASS " EXPENSE. THIS GUARANTEE

LIMITED TO THE REBAIR CR REPLACEMENT OF THE PART.

-4 -




MHTSA
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ENCOMPASS INSURANCE COMPANY
. 333 GLEN STREET
CLENS FALLS, NY 12801
(800} 262-1145

CD LOG NO 1028 -0 04-24-07 11:41 AM @
&

ESTIMATE

CLAIM INFO TOM .
CLATM ¥ poricy # us NG

COMPANY Encompass Glens Falls Regional CLATIM REP ANNA OSBORNE

FAX WORK PH# (518) 76l1-4563 .

INSURED LOSS DATE 04-23-07«fe fecibea7”

CLATMANT _ LOSS TYPE CDLLISIO!*T‘- _
INSPECTION

TYPE FIELD

PRIMARY POIL FRONT END CENTER SECOND BPOI ROOF

APPRAISER NAME MIKE RENEA

LICENSE ¥ - JA-5077122

WORK PHONE (845} 270-7147 FAX - {845) 425-0419%

ADDRESS 33 GLEN STEEET INSP DATE 04-24-07

CITY STATE GLENS FALLS NY LOCATION 134 014 Post Rd

ZIp 12801~ CITY STATE Wappingers NY

CWNER o
WORK¥
HOME#$

- poughkeepsie NY [ :

REPAIR
REPATR 14 DAYS

VEHICLE : e a
2002 MERCEDES-BENZ C24Q0 STD 4 DR SEDAN
6CYL GASOLINE 2.6

CPTIONS

TWO-STAGE — EXTERTOR SURFACES - THO-STAGE - INTERIOR SURFAC
POWER FRONT SEATS MOCNROOF §§
AUTGMATIC TRANS : . REAR SIDE TMPACT AIRBAGS
BODY COLOR  TAN MTLEAGE 34,265
CONDITION GOOD VIN wneRF61742 R
nIcensE + - [EEE CODE 3142
LICENSE STATE NY VEH INSP #

JREMBRKS :

THIS ESTIMATE IS FOR VISIBLE DBMAGE ONLY,ANY HIDDEN GR ADDITICNAL DAMAGE WILL
BE  HANDLED WITH A EEINSPECTION AT THE REPAIR SHOP WHILE UNDER ACTUAL REPAIRS.
ANY ADDITIONALS WILL BE DENIED & NOT PAID FOR, IF THE OFPCRTUNITY TQ PROPERLY
REINSPECT THE VEHICLE IS NOT GIVEN.T(C SCHEDULE A REINSPECTION, CALL THE
SUPPLEMENT T;IHE AT B00Q-262-1445 X 14385. ALL SUPPLEMENTS MUST BE



2Db02 MERCEDES-BENZ C240 STD

A +

APPROVED PRIOR TO REFAIRS.

DR SEDAN

LoG 1028

QP CODES:
* = [SER-ENTERED VALUE E = REPLACE CEM
EC = COMPETITIVE PART DE = QF SURPLDS
UM = REMAN/REBUILT PRT EU = RECYCLED PART
OE = PXN CE SRPLS PO = P¥N RECONDITIONED
TE = PARTL REPL PRICE ET = PARTI, REFL LABOR
I = REPAIR L = REFINIZH.
TT = TWO-TONE SB = SUBLET
Rl = R&I ASSEMBLY P = CHECK
RP? = RELATED PREVIQUS P = JNRELATED PREVIOUS

OP GDE MC DESCRIPTION

¥ 0009 FRONT BUMPER OVERHAUL
EF 0006 COVER, FRONT BUMPER

. 000e COVER, FRCNT EBUMFEER

E 0335 01 MLDG, FRT BUMPER COV LT
L 0335 MIL.DG, FRT BUMPER COV LT
E 0336 01 MLDG,ERT BUMPER COV RT
L 0336 MLDG, FRT BUMEER COV RT
E 0020 GRILLE, FRT BMPR CVR

E 0038 GRILLE, FRT BMPR CVR LT
E 0097 PANFL, FET EMPR LICENS
L . 0097 EANEL, FRT BMPR LICENS
RI QD28 GRILLE ASSEMBLY

RI 0041 HEADLAMP ASSY, HRALOG LT
I 0042 HEADLAMP ASSY, HALOG RT
RI 0042 HEADLAMP ASSY, HALOG RT
N 0973 HEADLAMPS AIM

N 0990 FOG LAMES AIM

E Q00&4 LAMP, SIDE MARKER RT
E 0047 LAMP ASSEMBLY, FOG LT
I 0083 PRNEL, HQOD

L Q083 PANEL, HOOD

RT 0033 EMBLEM, HOOD PANEL

L 0168 GRILLE, HOOD

MFE.PRRT NO.
ADDITICHAL LABOR
COMPETITIVE PART
REFINISH

2.4 B8urface

0.6 Two-atage

0.5 Two-staqge
20388517219040
REFINISH

0.5 Burface

0.1 TIwo—-stage
20388518219040
REFINIESH

0.3 Surface

2.1 Two-atage
2038852623
2038850523
20388505k81
REFINISH

0.3 Burface

0.1 Two-stage
Rsl ASSEMALY
E&I ASSEMBLY
REPAIER
R&I ASSEMBLY
ADDITIONAL LABOR
ADOITIONAT, LABOR
2038200821
21582430556
REPAIER .
BEFINISH

3.0 Surface

0.6 Two-stage
R&I ASSEMBLY
REFINISH

0.3 Surface
¢t.1. Two-atage

-

RG
uc
EP
EM
IT
BR

setup

C Q4~24-07 11:41 AM

REFLACE NAGS

RECONDITIONED PRT
COMPFETITIVE PFART
PXN REMAN/REBUTLT
PARTIAL REPAIR

BLEND REFINISH
ADDITIOCNAL LABGR

0 a0 wann

N e el

APPEAR ALLOWANCE
PRICE AJ% B% HOURS R
INC 1
240,00 4.4 1
3.5 4
142.00 INC 1
0.6 4
135.00 TNC
0.6
17 .50 ING 1
8.50 1
46,00 0.2 1
: 0.4 4
0.2
0.3
0.,5*
0.3
0.4
0.3
15.00 INC
135.00 D.3
. 4.0*
3.6
0.2 1
0.4 4



04-24-07 11:41 2M

2002 ME - STD 4 DR SEDAN
crans + A 105 1028 -0

R

RI 0ls8 GRILLE, HOGD R&I ASSEMBLY 0.2 1
I' 0103 FENDER, FRONT LT REPAIR _ 1.0%1
L1 0103 10 FENDER, FRONT LT REFINISH 1.6%4
l.2* Zurface
0.4 Two-stage :
I 0104 FENDER, FRONT RT REFAIER 1.5*%1
L 0104 FENDER, FRONT RT REFINISH . 2.3 2
1.9 Surface
0.4 Two-stage
RI 0456 MLDG, FENDER SIDE L/R R&T ASSEMBLY 0.3
RI 0457 MLDG, FENDER SIDE R/R R&I ASSEMBLY 0.3
E 0825 SHIELD,ENGINE LOWER 2035242030 53.00 INC
I 0143 WINDSHIELD, HEATE REPATR 0.3%
»>clean scufifs ' :
E Ql51 MLDG,W/S REVEAL UPPER 2036700535 9,75 0.3 1
RI 1177 NOZZLE,W/S WASHER LT R&T ASSEMBLY 0.1 1
RI 1178 NOZZLE,W/S WASHER BT R&T ASSEMELY g.1 1
I 01&3 07 PILLAR, HINGE LT REPAIR 0.3%1
L 0163 PILLAR, HTNGE LT REFINISH 1.2 4
1.0 Surface
0.2 Two-stags
I 0led4 07 PILLAR,HINGE ET REEBAIR 0.5%]
L 0le4d PILLAER, HINGE RT REFINISH 1.2 4
1.0 Surfaca
0.2 Two-stage
RI 0309 MLDG, PTLLAR DRIP LT R&I ASSEMBLY 0.5 1
RT 0310 MLDG, PILLAER DRTP RT R&l ASSEMBLY 0.5 1
I D207 DOOR SHELL,FRONT LT EEPAIR 0D.5%]
L~ 0207 10 DOOR SHELIL, FRONT LT REFINISH 1.6%4

1.2% Burface
0.4 Two-stage
>>PARTIAL REFINISH AND BLEND WITHIN PANEI - FUOLL C/C,

o=

" RI

0208 DOOR SHELL, FRONT RT REPAIR 1.0*1
o208 DOCOR SHELL, FRONT RT REFIMISH : 2.0 4
- 2.0 BSurface )
, TNC Two-stage

>>FARTIAL REFINISH AND BLEND WITHIM PANEL - FULL C/C.
RI 0265 W/STRIP,FRT DOOR BO LT R&I ASSEMBLY 0.5 1
RI 0266 W/STRIP,FRT DOOR BO RT R&I ASSEMBLY 0.5 1
RI 0473 W/STRIF,BELT QUTER LT R&I ASSEMBLY 0.2 1
RI D474 W/S5TRIP,BELT OUTER RT R&T ASSEMBLY 0.2 1

0269 MLDG, FRONT DOOR BEL LT R&I ASSEMBLY 0.3 1
RI D270 MLDG, FRONT DOOR BEL RT RS&I ASSEMBLY 0.3 1
E 0267 01 APPLIQUE,FRT DOOR F LT 2036900587 31.00 0.3 1
E 0288 01 APPLIQUE, FRT DOOR F RT 2036900687 31.00 0.3 1
RI 0384 © MLDG,FRONT DOOR SID RT R&T ASSEMBLY 0.3 1
RI 0229 MIRROR, OUTER R/C LT R&I ASSEMBLY 0.3 1
RI 0230 MIRROR, QUTER R/C RT R&I ASSEMELY 0.3.1
i 0358 HOUSING,MIRROR OUTE TT REPAIR 0.2*%1
L {0358 HOUSTNG,MTRRCR QUTE LT REFINISH 6.5 4

0.5 Surface

-3



2002 MERCEDES-BENZ C240 3TD 4 DR SEDAN

crard + I

RI
RT

RT

RII‘

RI
RI
RT

ER

© >>PARTIAL REFINISH AND BLEND WITHIN PANEL -~ FULL C/C.

BR

BR

RI
RI
RI
RI
RI
5B

5B

" 0359

0353

0288

0288

0281
0282
¢0e?
0386
0321
032z
0306
0341
03241

0463

0343
0ags
03BYS

0390

0350

>»PARTIAL REFINISH AND BLEND WITHIN PANEL - ¥ULL C/C.

0397

0475

0351
0549
0335
053¢
0566

HOUSING, MIRROR QUTE RT
HOUSING, MIRROR OUTE RT

DOOR SHELL, REAR RT
DOOR SHELL, REAR RT

W/S8TRIP,RR DOOR BOD LT
W/STRIP,RE DOOR BOD RT
MLDG, REAR DOOR BELT RT
MLDG, REAR DOOR SIDE RT
APPLIQUE ASSY,REAR LT
APFPLIQUE ASSY,REAR RT
HANDLE,RR DOCR QUTE RT
BANEL , ROOK

PANEL, ROOF

PANEL, ROOF SIDE LT

GLASS PANEL, ROOF
EANFEL, QUARTER LT
BANFL, QUARTER LT

PANEL, QUARTER RT
PANEL, QUARTER RT

DOCR, FUEL FILLER ET
LID,REAR DECK

N/PLATE,DECK LID
POCKET, LICENSE PLATE
TATILLAMP ASSEMBLY LT

. TAILLAMP ASSEMBLY RT

REAR BUMPER ASSY R&T
FOUE WHEEL AT.IGHMMENT
CAR COVER

HAZ WASTE REMOVAL
CLEAN AND RETAPE MOULD
SAND/BUFF .3 / PANEL
POWER WASH UNDERCARRIA

LOG 1028 -0

INC Two-stage
REPAIR
REFINTEH

0.5 Burface
INC Two-stage
REFAILR
REFINISH

1.8 Surface
THC Two-stage
R&I ASSEMBLY
E&I ASSEMBLY
R&l ASSEMBLY
R&I ASSEMBLY
R&I ASSEMBLY
REI ASSEMBLY
R&T ASSEMBLY
REPAIR
REFINISH

2.9 Surface
INC Two-3tage
BLEND REFIRISH
0.6 Blend

INC Two-3tage
E&T ASSEMBLY
EEFAIER
REEFINISH

1.2* Surface
INC Two-stage

REPAIR

REFINISH
1.2% surface
INC Two-stage

BLEND REFINISH
0.2 Bland
INC Two-stage
BLEND REFINISH
1.0 PBlend
INC Two-stage
k&I ASSEMBLY

‘R&I ASSEMBLY

BRil ASSEMELY
R&I ASSEMBLY

.R&I ASSEMBLY

SUBLET
SUBLET
SUBLET
SUBLET
REPAIR
REEFAIR

- -

04-24-07 11:41 AM

69.485*
5.00%*
2.50%
8.00%*

-

<+
B b R S e

[ B e e B e v Y o B
MO O el Ll Lad L L BT O

0.5*%1
1.2*%4

0.2 4

HO SO
L ] L]

W Gl O M
HE e e e

0. 0*1#

1.0%1~
2.0%1~*
Q.5%1*



2002 MERCEDES-BENZ C240 STD 4 DR SEDAN
-craz 4 [ LoG 1028

N POLISH LEFT DOORS

91 ITEMS

MC MESSAGE .

-0

ADDITIONAL LABOR

01 CALL DEALER FOR EXACT PART # / PRICE

07 STRUCTURAL PART AS TIDENTIFIED BY I-CAR

04-24-07 11:41 AM

10 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL.

FTNAL CALCULATIONS & ENTRIES
PRRTS :

GROSS PARTS

OE SURFLUS PARTS

OTHER PARTS

PAINT MATERIAL

ADJUSTMERTS . DISCOUNT
PARTS & MATERIAL TOTAL
TAX ON PARTE & MATERIAL @ 7.375%

LAROR RATE REPLACE HRS
1-SHEET METAL % 44.00 18.4
2-MECH/ELEC § 46.00
3-FRAME S 46.00
4-REFINISH $ 44.00 28.9
5—PAINT 5 23.00
LABOR TOTAL
TAX ON LABGR 2 7.375%
SURLET REPAIRS
TAX ON SUBLET g 7.375%
TOWING
TAX ON TOWING @ 7.375%
STORAGE
TA¥X ON STORAGE @ 7.375%
GROSS TOTAL

LESS: CEDUCTIBLE
NET TOTAL

CUSTOMER OWES

REPAIR HRS3

MARKIP

21.3

627,15
240,00
664.70
$ 1,532.45
$ 113,02
$ 1,746.80 .
g 1,271.60
§ 3,018.40
& 222,61
5 85,45
- .30
$ 4,978.23
g - 500,00~
s 4,478.23
$ 500.00

0.o*1*

PXN  Y/01/01/00/00/00 CUM. 01/01/00/00/00 Geccode: 12524 NY BEACON § 15T 6/05

AUDATEX PENFRO W041i2 ES LOG1028 -0
REL 4.12.22 DT 03/07

04-24-07

12:56:35

(C) 19932 - 2006 AUDATEX NORTH AMERICA, -INC.
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DODRGE, CHRYSLER DAIMLERCHRYSLER VEHICLES - MPORTANT CONSUMER
INERHIAMN BEFORE YQL) BUY
v inedaezten DalmierChiysier (Docige, Chrysler, Jeep) has had & hisiory of excesaive quallly issuss, safely defacta
A and poor service. Thia continues deepite ihe 1908 merger With Daimier Banz (Mercedss Benz} and
odnistant cialms by DalmiarChrysier that this s a significant benafit t5 songumens. If anything. Mercedes
B Borz quality hes dadined dramaticay, sapacally gnos the Deimber Chryoler msrpes i averall quality rvinge and
whot meny owners hava bewsn saying. k sssms, F amyhing, Merosdes Benz has embraced some of tha coet culting
' quaily shanclards. st Chrysles 10 increaxe avarall- profitability. The problems conlinue despite stylah new vehicles
mrd damn of new stringart 4usakty standards by DainlerChryefer io0 megain consumer confkience. Chrysier contluss o
decaiva coraumers regaring known potantlally ife threatening vehice defects such as unsafe Ssatbelts and Steering which
continus to put consumar |ves st sk every day. Rather than taking care of these previous isaues, Chrysler ks far more
concernod with rushing new vehicles inic production. Chrysler conlinues 1o reduca tts waranty expenas through an
aggressive rafuse! to honor many velid warranty claims whie bieming the consumer winevar possible. Consumers often
attribute this atituds fo being n dealer probilem while failng io recognize that this is bacauew Dodgae, Chryaler, Jeap dealers
are preazured {0 keep wamanty cosis to & rinimum, even for known probloms and defects. Chrysiar will do everything it
can to avold covaring sommen problems undar warmanty whenever possible by blaming corsumere or cleiming
lususs oannot be duplioted. For ecample, Chrysler & known far decining to covar defective sngines under wanranty while
blaming the consumer, sven whan regular on or bafore acheduls ofl chanpes car ba proven This costs hard working
consumert thousands of dollazs In repsire every day. Additionally, Cheysler alao lemves many lves wunknowingly at ek with
onpeing quaity problams and defects. Two unsealed” depositions from DalmierChrywler axacutives also provide
svidenoa that top executives oftan used mclal siurs, made dercgatory ramarks, and held racist aithudes, acoording to
pubiished reporis. Wa bellsvs Chrysler Is s nagigent, decwpiive, mistesding and an unbellevably arrogart automobile
marufaciurer that does not deserve your businass. Through not purchesing Dodgs, Chrynler, Jeep, Mearcadas vehloles you
can also send this German company a clear Message that thess businesa shics are simply not accepteble to American

CONSA S,

="Five Star" Automoblie Cheysler Dealer Techniclans Are Admilting Frequently
Defects, Vehicle Qualty lssucs, Negligence, Seelng Thase Problems, Are Toid To Keep Guist While
Denial And Uncertainty They Agree Whh This Websie

Former NHTSA Administrator Jomn Claybrook "l am & techniclan for m Chiyaler dealership in Flotida. | fear for
suapaots DaimisrChryslsr Is more conoarmad about my job 30 § will not discless what cly. The problems this
protecting the bottom Mne - "Clrysler's view s In a website shows & all true, us technlolans ane sesing this every
cost-baneft ratio,” says Claybrook. "it'a ocheaper to lat  day, ard yot &re tokl to keep our mouths shut. We are also fold
H“ninunmm"n.ﬁummh#idlhd, fo do paich up joba and the parta we naad am not ghven fo us.
and they don't have to pay for ail the replscement This company will aleo throw Its own smployess under the bus

1025 42872007 10:51 AM



Mercedes Benz C Class Lamon Problems ' bage 7 of 8

MB and never bad these kind of problems nor the service thatTam getting
bas the ML pnd the 5L and she is ramming into mumrerons problems too. I am sad 10
any that it has not only altered my decigion to purchase another in the fuiere bur my
parexin pa well. 1 can't tell which stinks worse, my car or the seyvice,

Yilue writes; f

Juatbmghtﬂu 2003 CI-HJ ammﬁmgn Myda&dmwﬁle car aronnd the block and
3 T _Hn-l . B OR 1 ey E ﬂmﬂﬂltﬁﬂltﬁhﬁﬂﬁﬂ
mgmﬂ:ﬁnmbmhpmdihedumm&tnmmyﬂfml
Imow that docs not mean anything. Jost picked op the car, the alignment in mizlly
meas up a8 if it orens through an accident, ] think my dad hendle it propesly becamse
he also diives & Germen car, & Volvo S80. He wanta me to ke the car back ko the
dealership for more testa. | don't think they will find anything wiong with the vehicle,

Thomeas writes:
Mﬂ&mﬁmdlmmmﬂmmmﬂ:m 000
milex. Purchaged new i Angnst of 2002 fioim ASC of Arbingion, Virginia.

SOME of the FROBLEMS:

This month (November '09) the car has plrendy been at the dealership for teo wesks.
The service department’s mangra ig: "CANNOT DUPLICATE." The car loses power
ad it iv being driven and will NOT sccelerate. This is the: thind attempt by the
deplershin to dingmose the probiem. Thers me no finlt codes which appesr mnd the
service dept. cannot determine the cause. Last wesk they drowe it over 200 milos in
two days with a laptop computer stached and said they had no faits appesr. 5t is s
mafi:ty sane o be driving along or trying to menge and soddenly have: u loss of
accoleration and have fthe car lorch, In a few scconds the car then accelawics
normally, There is no paitem o this, some daye it happens many times aod othery,
not at all Becanse the shop cannot duplicate the problam they huve told me thet there
1t nothing they can do sinco they cannot "throw parts st the car to pee if fiat works.”
Paint iz sobstandord (imola red). The hood hag bean refinichad ("dealer goodwill")
due to excessive chipping wnder norwal road conditions.

Power gioenng was “whining™ kemibly while sulcing tome. A leak was detected and
the stmeTing rack was replaced.

Power panoramic sunroof broke and wea repalred

Namerous ESF/BAS wamning Lghty snd clecirics] problens have had 1o be

Wiper anns have been repaired twice.

Black pancls oo oubide of doors sext io the windows bave hod to be peplaced
because they were 1ot spote ynd the paint above them on the roof was "bubbling.”
Rusted fug mss.

Once, after having the oil changed ot the doplarchip, the "check oil level” Eght -
illemingied gfter F drove it about 10 miles. I sopped bomedistely to check the leval
and the dipstick shewred that the oil was marginally low. I had i bring the car back 1
the service dept. t0 have them add oil, Months later, the car reported 8 Llow oil lovel
whila driving, but the dipstick showed 2 normat oil level The dealership replaced the
SCASOL.

Floor mats were excessively wom after less than a year of use. They were mplaced
uder warraaty

Wiring conaectors wers replaced.

I am vexry displewred with my €230 and woulkd nok purchasc this car again. In kas
than ONE yoar of ownership, | have had mare problems reqeiring trips to the

http:fiwww mercedes-benz-usa.com/c class.php 4.’2?.&00?.
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Diagnosle Assistance Syatem woBRFs1. 42N Copyright 1999 DaimlerChrysier

Initial quick test log

" Model sories/iModsel  203.061 Workshop ID
designation
VIN wDBRFs1J42F Steering LEFT
Total distance driven 34313 milas Verslon 5.4 .9/03/2007
{2007-02-15)
Battery voltage 11.85V
IEZS - Electronic ignltion switch . ~=f-
i ME number HW varsion SW version Diagnosis verslon | Pin
2035450608 | B0.2000 45.2000 . .1 L IS U | )
\ Gode Text Y. Status
81072~ Central jocking ; Play protecfion i active. . STORED_ .
ME-SF12.8 - Motor electronics 2.8 " ) R
MB number [ HW veralon SW version Diagnosisverslon | Pin
. 121832678 | 082001 372001 M T
ETC - Elactronic transmission control T ey
. ME number ! HW version SW verslan Diagnosls version @ Pin
' 0305453032 | 03.2001 bazooz | .24 o Mo
!ESH - Electronic selector module S ﬁ: - - :
! ME number | HW varslon SW varsion Diagnosisverslon . Pin
| 2035453382 | 202001 08.2001 e Mta 9
\ESP - Electronlc stabllity program - i afe
' MB numbar ' HW varsion SW version Diagnosis version | PIn
2065450232 | - 30.20m1 112000 L L T S
' Code Toxt _ _  Status
iC1181 " N4@ (Steering engle sansor) - Internal fault B STORED
ic117a N49 (Steering angle sansar) - Steering angle sensor i not Intisilzed. WM~ STORED
AB-Airbag N o - -
. MB number . HW veralon SW vorgion Diagnosle vorsion Pin
. 001B208726 . . 09199 . | 30.2000 s S 1
'SAM-F - Signal acquisition and actuation module front D I
| ME number HW varsion SW varsion Diagnosis version ] Pln
i 2085451004 _ 36.2001 06.2001 0/5 N
COdE_ ; Taxt Status
|B1 012 mmant E5/A (Left fog lamp is faulty or the line to the component STORED
~ has a short cireuit or opan clreuit. o o
|E1 014 Component E&/2 (Right fog iamp} s faulty or the line to the component STORED |
o ... has 2 short circult or apan drcutt. e i
B1014 Component E1e3 {Left standing and parking lamp} is faulty or the line STORED
L - {o the gompanent has a short circuit or open circuil. e
pioia Componant E2e3 (Right standing and parking lamp) l& fa.lttyr or the line STORED :
. . lothacomponent has 8 short ciroult or open creult. S
Bia Componani E1eb {Left tum signal lamp} i€ faulty or the lina to tha STORED

i component has a shart circuit o open circuit.

Monday, May 14, 2007 10:54:44 002000001CFFa7/84 Page 1/3
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Diagnesls Assistence System wosrFs1 12 Copyright 1800 DaimlarChrysler
B1017 Component E2a5 {Right turn signal lamp} is faulty or the line to the STORED
|  component hes a short clrcult or open circuit. e
81045 Component B14 {Amblent tempersture displey temperature aenser) or STORED
i line to component has shart sireuit or open clreult _ i
IREAR SAM - Rear signal acquisition and actuation moduls | -f-[i] -
MB number | HW varsion SW varslon Diagnoala vergion | Pin :
| 003545201 | 012002 23,2001 AL, SN R O
| Code Text _ Status
1055~ Component Eded (Right siop lamp) has Short circul or open circult, _ STORED
|B1061  Faultin compgnent B33 (ATA Inclination sensor) e STORED
C E\vant Text _ status
,;) B10 £auil I GAN communication with confral unit A1 (Instrument cluster). Event STORED |
It fault code occurs with ne complaint reported and pe malfunctions, ,
__erase faull memory and perform a function chech. e '
IOCP - Ovarhead control pannl  -F-
i MB number HW varsion SW varsion Dlagnosia veralon | Pin
2008201401 | 202000 os2001 | ol %
Code Text _ .. Otatus
B1066 _ "Roof system ia nof nonmalized. o ——.____Curmentand stored:
UCP < Upper cantrol panel ]
" MB numbar | HW version SW veraion Diagnosisversion @ Pin
2038215258 ~ 38.2000 10.2001 50 i 1 ;
Event Text o Status
=174 * Fault in CAN communication with control unlt A1 (Inatrument cluster?. ~ Event STORED
: if the fault coda 9021 appears without any complaints or proklems,
dlgregard and delete it from the mamary, o
ICM - Instrument cluster with maintenance Intarval digplay [ -f-
: MB number HW varsion SW varsion Diagnosis version i Fin
I 2088400711 482001 37.2001 0/ I
. Code Text Status
Bi121 ~ Communication with the Head Unit Is faulty. This fault can be Ignared if STORED
! .o MB Audia radio s Installad. _
AUDIO -f-
i MB number HW version SW verslon Diagnosis version Pin
2038201088 _ 24,2001 152001 a2 12
| Code Text Status
IE1GT4-DCI1 No ?r Incorrect CAN maasaga from contral unit N73 (EIS [EZS] conirol STORED
unk
lsto88™" ™ No or incorrect GAN fiegsapa fiom control unt AT (tnstrument cluster) ~ " STORED
E-call [USA] - Telematic system -f-
; MB numbar HW version SW varslon Diagnosis version Pin
i 2008205826 44.2600 20.2001 172 12
i Code Toxt Status_
WA312___ Feuitin CAN communicetion whh conirol unit Inatrument Guster.  STORED
Monday, May 14, 2007 10:54:44 GO02000001 CFFA7/BA
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Diegrosls Assistance System woerFs1.42- Copyright 1999 DaimlerChrysler
"[DEMFL - Door control module front left 2
' MB number . HW versian SW version Diagnosis verslon .  Pin
2038205626 . 182000 | M2 00 A
DCM-FR - Door cantrol modula front right T NS
MB numbaer | HW verslon SW varsion Dlagnosis version |  PIn
{ 2038205626 | 162001 11.2001 0/0 i1
DGM-RL - Door contrel module rear left L e
MB number ! HW vorsion SW veraion Diagnosisversion ;  Pin
2036208526 | 08.2001 11,2001 O Y
DCM-RR - Door control moduie rear right R A
f MB number HW version SW veralon Dlagnosis version , Pln |
| 2038208626 | _ 082001 11.2001 oo L.
[ESA driver - Electric seat adjustment driver (with memory) o Ve
MBE number HW varsion SW version Diagnosis varsion Pin _
2118704626 - 4332008 48.2004 . 1 ,
ESA passonger - Electric seat adjustment front passenger (with memery) | -v-
| MB number J HW version SW varsion Dlagnosis vergion |  Pln B
| ooomaotess | 50968 34,2000 w a1
G-AAC - Convenience automatic air conditioning | AAC - Automaticalr | -v-
corwditloning / HEAT - Automatic heater
' MB numbar i HW version SW version Diagnosis version. . Pin
‘2038300685 | 10.2002 45.2001 212 N N
Monday, May 14, 2007 10:54:42 Q02000001 CFFa7/94 Pege 373
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