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U.8. Dept of Transportation

Netionat Highway Traffic Safety Administration
Office of Defects Investigation N.V.8.-210

400 7® St. SW.

Washington, D.C. 20590

Re: File#10191974 (
- Mexcedes Benz Vi

Gentletnen:

On Friday morring, June 22™, we went to Frieadly Motorcers and requested they take
possession of car. They stated that the best they could do wazs offer us trads in valus

- againgt a new car or give us wholesale value. Based on the current problem with
conxider a wholesale offer. Their offer was $12,400., less Insarance Co, repair check of
$4,400, Friday afternoon-John from M/B Friendly Motorcars left 2 Messags on gur
answer machine asking if we were going to-sccept their offer. After buying a new car
form ancther dealership, we accepted their offer. Friendly Motorcars cut us s check for
$8.000. and took possession of car on6/29/07.: - - - L

Lasked what they were going to do with car and was toid it would be given to a
wholeanler. The problem now exisis, that the wholcsaler will cosmeticalty fix car and
then sell same to someone that will not know its history. -

This,car has a real potential of causing bodily injury fo someone. Mercedes Benz USA
LLC knows this and I really thought car would be taken out of service once is was in
their hands, '

My wife and ] have a real sick feeling refisrence this car and it being allowed to continne
iﬁmunlﬂﬂml“upon '

| Wehuptcaroﬁ‘ofﬁadﬁrwerzmm, hopingpmbieﬁtmuldbemsulwd.

For W

Ce:  Stste of NY Office of Attortiey General Mark T, Hoops Bureau of Consumer
Praud & Protection
Encompass Insurance Co. Anna Osborne
M&mhaﬂ&ﬂterlmghﬂmeﬂhawn\?m




71612007 | Certified Mail

Merveds Benz USA LLC
One Mesoedes Drive

PO Box 350

Montvale, NJ 07645-0350
Fhone: 1-201-573 0600
Fax: 1-201-573 0117

Attn; Mr. Fiank P. Berenz, Associate General Council

Re: (8) Mercedes Benz C240 year 2002
) vidWDBRF61LI42
() 1" eccident 4/8/07 Milcage 34,077
(d) 2™ accident 4/23/07 Mil 34265
(e) Encompasg Ing. Claim 1
§3) Encompass Ing. Claitn
(8  Yourletter dalaud 6/4/07 received 6/7/07
(h} NYS Attorney Genersal File
(i) My letters to you dated 6/8/07-6/15/07-6/22/07 & 6/29107
i) NHTSA File#10191974

Dwear Mr. Berenz:

IthunuwheenZSdaysmdyoushﬂhmemtaﬂmeﬁnydommMor
correapondence reference my leuerdnmdﬁf&*{}'f (A]l dommnntahunwasmbemmy
Inndsmﬁ.flﬁ.-ﬂ?} :

Why are you comtinuing to avoid my request?
I otinc to reserve ll rights snd defenses.
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Ce: StateanYOﬂinwammeyﬁmalMa:kT Hnopa Burean or Consumes
Prauds & Protection
HMEHMM@&SMW(MWM}
(fite 10191974)

Encompass Ineurance Co. Anng Osborne
Marshall & Sterling Insurance Shawn Viana
Gellert & Klein PC Stephen E. Ehlers, Attorney
Frienxily Motorcars, Michae] Ostrow, Owner




