(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 7

National Highwa 1-888-DASH-2-DOT -

Traffic Safety (1-888-327-4236) Reference No.
Administration INTERNET :www.nhtsa.dot.gov/hotline 10191935

OWNER INFORMATION (Type or Print)
Name

Me Number | E-mail Address
Addre

City Evening Telephone Number

CAMBRIA HEIGHTS State . [zZip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of an

- Ddvyes O ~o
au our name or address to the vehicle manufacturer.
Signature of Owner Date 27 /2 /&7

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4T1BF30K TOYOTA CAMRY 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
/Q’WJUL'OG MGth T&qr7d 36 a5 7822 No: Cylinders 6 Gas
Originla:)h Owner Dealer's City State Zip Code
Transmission Type [ﬂ Antilock Brakes] Powertrain Vehicle Component Code
030000 SERVICE BRAKES, HYDRAULIC
AUTOMATIC E Cruise Control] UNKNOWN S
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
24-MAY-2007 16000 40

L6327
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO036) 1 Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P

lease describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)

Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police

Dlyes TIno { Mlves B mo 1 ! 0 | Y
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).
TL*THE CONTACT OWNS A 2006 TOYOTA CAMRY. THE DEALER STATED THAT THE VEHICLE'S FRONT BRAKES WERE OUT OF ROUND AND
CAUSED THE VEHICLE TO PULSATE. THE DEALER RESURFACED THE FRONT ROTORS AND SANDED THE FRONT BRAKE PADS. WHILE DRIVING
40 MPH UNDER NORMAL DRIVING CONDITIONS, THE VEHICLE SUDDENLY ACCELERATED AND FAILED TO STOP. THE CONTACT WAS UNABLE TO

STEER THE VEHICLE AND CRASHED INTO A CEMENT WALL. THE DRIVER SUFFERED BRUISES ON BOTH LEGS, A HAND, AND CHEST. THE
VEHICLE WAS DESTROYED AND TOWED. THE CURRENT AND FAILURE MILEAGES WERE 10,808,

5627

Include, if available: Police/Fire Department Report, Photos, and Repair Invojce. ATTACH ADDITIONAI SHFFTS IF NFCFGSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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9/10/2007

The U.S. Department of transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7™ Street, SW

Washington DC 20590

Dear Ms. Glass

In response to your correspondence I am returning the completed Vehicle Owner’s
Questionnaire and the relevant documentation supporting my complaint. These include:

Correspondence to Toyota Sales dated 6/11/2007

Correspondence to Ms Hargrave Claims Manager, Toyota Sales dated July 22,
é(())?:espondence to Neil Toyota dated 7/26/2007

Responses from Toyota Motor Sales dated 7/17/2007 and September 5, 2007
Police accident report of 5/24/2007

Neil Toyota sales invoice of 7/19/2006

Neil Toyota Repair invoice dated 8/11/06

Neil Toyota Service invoice dated 03/02/07

Valuescope Market Report

New York State Certificate of Title (note odometer reading of 5 miles compared
to odometer reading of 59 miles on the Valuescope report.).

Sincerely



us. Depcjn‘menit ’ 400 Seventh St, S.W.

- of Transportation 5 Washington, D.C. 20590
National Highway
Traffic Safety * -
Administration

- Dear Consumer: NVS-216cg

As a result of your report to the Vehicle Safety Hotline (VSH), we have recorded that report on the enclosed Vehicle
Cwner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as
necessary. Additionally, please provide a more detailed descripiion of thc failures(s) vou reported that you believe
relevant to safety. Also, if available, include copies of repair invoices, letters to the manufacturer, or any other

document related to the problem(s) you reported. Ifa crash or fire occurred, include'a copy of the police or fire
department report. : ‘

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If
you do not have the information, it is not necessary to complete all the boxés. However, it is very difficult to
1dentify the scope of a vehicle problem unless the vehicle identification number (VIN) is known. The VIN is
. located inside the vehicle on the dashboard adjacent to the left (driver’s side) of the windshield pillar and omn the
drivers’ door or the drivers door jam. It may also be listed on the dealer’s repair invoices. When réporting a tire
- problem, the brand name, tire name and complete tire size should be included. If possible also provide the DOT tire
- identification number. It is usually located near the rim flange of the tire on either side of the tire. =

Tl-le Privacy Act prohibits our agency from identifying you to the manufacturer without your permission. If you '
w1sh.to give us that permission, please mark the appropriate authorization box and sign the form to allow us to
' provide your name to the-manufacturer. The information you provide may assist the manufacturer and NHTSA in

deterxy‘ining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish
- to provide it. - We seek thijs information to develop both statistical and investigative evidence that will:help identify
potential_ safety related problems in'vehicle or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

Whep cb'mpleted, please fold and staple or tape“the form so that the pre-addressed portion of the form is on the
outside. If a larger envelape is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of

the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, .1-(‘88-327-4236.
Thank you for your cooperation. ' '- : '

Sincérely,

Cynthia Glass, Acting Chief
Correspondence Research division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

w.nhtsa.dot.gov .

. ‘ ww . :
nhiaﬁﬁ L VEHICLE SAFETY HOTLINE
888-327-4236

people saving people,




06/11/2007

Toyota Motor Sales, U.S.A Inc.
19001 South Western Ave
Dept. WC 11

Torrance, CA 90501

Dear Sir/ Madam,

" On July 19, 2006 we purchased a 2006 Toyota Camry VIN #
4T1BF30K86_ for a total cost of || (sales taxes included). The actual
delivery date was July 26, 2006 as we had to await financing from the UNFCU. We also

urchased the Platinum Vehicle Service Agreement (Agreement # 08954519) at a cost of
hwith an expiration mileage of 75,000 and expiration date of 07/19/13.

A few days after, we bought the car we drove to Maine and during the entire trip
there was a groveling noise when the brake was applied and in some instances a
shuddering was felt. When merging or overtaking another car, the engine seemed rather
sluggish as if it lacked the power that is normally expected of a V6 engine. We were
extremely uncomfortable with the way the car drove and immediately upon our return on
August, 10, 2006; we took it back to the dealers for maintenance and correction of the
problems...

The Dealer found that the front brakes were out of round and the work order
showed that they resurfaced the front rotors and sanded the front brake pads. With
respect to the sluggishness, the Dealer indicated that no fault was found and that this is
“the normal acceleration of V6 electronic throttle”. We have since taken the car for the
scheduled maintenance, but I was never at ease with it; especially as we have previously
owned six Toyota cars before purchasing the 2006 Camry and we were quite satisfied
until now.

On Thursday May 24, 2007, while driving on the Clearview Expressway, I heard
a strange groveling sound and a pulling, similar to the one for which we sought repairs
earlier.. A few minutes later, I merged onto the Grand Central Parkway going east.
Within a few minutes after I merged, the car suddenly accelerated at an excessive speed
and kept going to the left. 1 tried controlling the steering wheel but it did not respond.
Similarly, I tried applying the brake and it did not stop. During several terrifying
moments the car went over the guard rail down through shrubbery hitting on everything
in its path until it slammed into a cement column at the underpass of the Parkway. I was
tossed in every direction held in place only because I was wearing my seat belt. It should
be noted that during the 10 months of owing the car we had only driven 5637 miles.



I am further troubled by the fact that specifically when we enquired about the
mileage at the time of purchase we were assured that it was a brand new car with only 5
miles registering on the odometer. We were actually shown the mileage. The history
records shows that the car ‘s odometer reading was 59 miles on July 19, 2006 when it
was inspected, yet when we took it on July 26 it read 5 miles. Further, the NY State
Certificate of Title showed the odometer reading actual mileage of 00005 miles. It is
difficult to reconcile the discrepancy between the actual mileage of 5 miles and the earlier
reading of 59 miles without suspecting an odometer roll back

Copies of the relevant documentation supporting the repairs and maintenance on
the car and the Certificate of Title are enclosed for your review.

I am extremely lucky to be alive and that my injuries though serious do not appear
to be life threatening; however the experience has been extremely traumatic The car has
been declared a total loss by the Insurance Adjuster. I am now without a car and have
obviously lost a substantial amount of money given the difference between the market
value and the cost of the car at the date of the adjustment, the cost of the extended
warranty which was intended to cover defective parts and the cost of financing ten
months of installment payments. :

On the morning of May 30, 2007 I called Toyota and related the details of the
accident to a representative who promised that a case worker would be in touch with me.
I called again on the morning of May 31. A representative from Toyota called me back
in the PM requesting additional information about the accident and advised me that
someone from the Toyota Regional Office would call me to confirm an inspection date.
On June 4, 2007 another representative called to get even more details. He said he had
arranged with the Geico representative to inspect the car.

As I await an official communication from your company, I deem it necessary to
inform you in writing of the earlier complaints we made about the car and of the defects
in hope that if there are any other Toyota cars with similar problems that the company
will heed the consumers’ complaints before a fatal accident occurs.

I eagerly await your response and advice as to the compensation to which I am
entitled.

Sincerely,



July 22, 2007

Toyota Motor Sales, U.S.A

e S

Re: Your letter of July 17, 2007

I am in receipt of your letter dated July 17, 2007in which you ascertained that the
crash of my 2006 Toyota Camry was not the result of a manufacturing defect. The
empbhasis that a Toyota representative was present when the car was inspected does not
give credence to your findings as the representative was present only to ensure that there
was no further damage to the vehicle during your inspection and was in no way engaged
in any diagnostic testing...

~)4
o

I am extremely disappointed that your company has come to this conclusion
especially as the history of the car’s performance as documented by the repairs which
were necessitated within two weeks of our taking title would indicate otherwise. In
addition to the problems with the brakes that were acknowledged on the maintenance
report of 8/11/06, from the inception we were uneasy about the performance and,
concerned with the performance we requested that the dealer verify that the car was
indeed equipped with a 6 cylinder engine. This request was made the day after we first
drove the car and we were assured it was.

I, as the principal driver was never comfortable with the performance of the car
as it did not drive with the same ease as any of my previous 4 or 6 cylinder Camrys. It is
the reason I purchased the platinum service agreement at a cost o We owned or
leased a Corolla, 4 Camrys and a Sienna, before this car and experienced better
performance from all of them even the 4 cylinder cars.

At the time of the accident, I was not impaired, I was not ill nor was I distracted.
I was very much alert when I first heard the groveling noise and then felt a pull, then the
sudden acceleration and the excessive speed as the car veered to the left over the guard
rail, and down some 30 feet into the gully before hitting the pole.. My attempts to control
the steering or the brakes were to no avail. Under no circumstances was I inattentive or
driving recklessly, nor did another vehicle strike my car. It was the most terrifying
experience one could have and one that still haunts me.

Not being an engineer or mechanic, I cannot say what manufacturing defect is
responsible for the occurrence, but there is no doubt in my mind that whether or not it
was the brake system or the accelerator pedal, the car was indeed defective and the defect
was the cause of the accident. Since it is known that the computer was destroyed in the
crash it is difficult to see how the inspector could justifiably state beyond a doubt that




there was no manufacturer’s defect. My suspicions are that the defect was known by the
dealer before I purchased what was the last 2006 Camry in his inventory.

In responding to my letter, you did not address the discrepancy between the
odometer reading at inspection and at the time we took title to the car which was a week
later. To recap, the vehicle history report showed that at inspection 7/19/2006 the
odometer read 59 miles yet on 7/26/06 when we took title not only did we see the
odometer registering 5 miles, but the New York State Certificate of Title confirmed this
reading. This would indicate an illegal act of rolling back the odometer and a deliberate
misrepresentation of the condition of the car an action which is certainly worthy of
complaint to the state agencies... '

[ have been advised by my legal advisor that the occurrence should be reported to
the National Highway Traffic Safety Administration (NHTSA), the New York State
Consumer Protection Board and the Federal Trade Commission (FTC), as early as
possible so that it be on record should there be similar accidents experienced by other
Camry owners. I will delay this and other actions temporarily pending your response to
this correspondence.

At this time I not only have to deal with the trauma of the accident and the loss of
the vehicle, but even after several weeks of physical therapy, I still have limited
flexibility and severe pain in my shoulder and arms.

My attempt to get a refund for the amount paid to purchase the extended warranty
which I purchased for| has so far been a series of referrals between the previous and
present owners of the dealership each denying responsibility for making the refund. It is
obvious that the car has been scrapped and hence I am indeed due a refund.

It is my hope that you will realize that we who have been faithful Toyota
customers were indeed sold a defective Toyota product; one that almost cost me my life,

and that you will re-consider the conclusion reached.

I look forward to hearing from you.

Sincerely,

I
Cambria Hts, Queens, NY -




07/26/07

Neil Toyota
1800 Route 112
Medford

New York 11763

Dear Sir/,
On Julw()we purchased a 2006 Toyota Camry VIN #
4T1BF30K86 r a total cost of I (sales taxes included). The actual

delivery date was July 26, 2006 as we had to await financing from the UNFCU. We also
purchased the Platinum Vehicle Service Agreement (Agreement # 08954519) at a cost of
I it an expiration mileage of 75,000 and expiration date of 07/19/13.

A few days after, we bought the car we drove to Maine and during the entire trip
there was a groveling noise when the brake was applied and in some instances a
shuddering was felt. When merging or overtaking another car, the engine seemed rather
sluggish as if it lacked the power that is normally expected of a V6 engine. We were
extremely uncomfortable with the way the car drove and immediately upon our return on
August, 10, 2006; we took it back to Neil Toyota’s Service Center for maintenance and
correction of the problems...

They found that the front brakes were out of round and the work order showed
that they resurfaced the front rotors and sanded the front brake pads. With respect to the
sluggishness, the Service Center indicated that no fault was found and that this is “the
normal acceleration of V6 electronic throttle”. We have since taken the car for the
scheduled maintenance, but I was never at ease with it; especially as we have previously
owned six Toyota cars before purchasing the 2006 Camry and we were quite satisfied
until now.

On Thursday May 24, 2007, while driving on the Clearview Expressway, I heard
a strange groveling sound and a pulling, similar to the one for which we sought repairs
earlier.. A few minutes later, [ merged onto the Grand Central Parkway going east.
Within a few minutes after I merged, the car suddenly accelerated at an excessive speed
and kept going to the left. I tried controlling the steering wheel but it did not respond.
Similarly, I tried applying the brake and it did not stop. During several terrifying
moments the car went over the guard rail down through shrubbery hitting on everything
in its path until it slammed into a cement column at the underpass of the Parkway. I was
tossed in every direction held in place only because I was wearing my seat belt. [ am now
left with injuries for which I have been receiving extensive treatment and therapy. It
should be noted that during the 10 months of owing the car we had only driven 5637
miles.




I'am further troubled by the fact that specifically when we enquired about the
mileage at the time of purchase we were assured that it was a brand new car with only 5
miles registering on the odometer. We were actually shown the mileage. The history
records shows that the car ‘s odometer reading was 59 miles on July 19, 2006 when it
was inspected, yet when we took it on July 26 it read 5 miles. F urther, the NY State
Certificate of Title showed the odometer reading actual mileage of 00005 miles. It is
difficult to reconcile the discrepancy between the actual mileage of 5 miles and the earlier
reading of 59 miles without suspecting an odometer roll back

Copies of the relevant documentation supporting the repairs and maintenance on
the car and the Certificate of Title are enclosed for your review.

I am extremely lucky to be alive and that my injuries though serious do not appear
to be life threatening; however the experience has been extremely traumatic The car has
been declared a total loss by the Insurance Adjuster. I am now without a car and have
obviously lost a substantial amount of money given the difference between the market
value and the cost of the car at the date of the adjustment, the cost of the extended
warranty which was intended to cover defective parts and the cost of financing ten
months of installment payments.

As the car is a total write-off [ am also requesting among other things a
cancellation of my Platinum Vehicle Service Agreement # 08954519 which was
purchased forﬁ

As I await your response, I deem it necessary to inform you in writing of this
occurrence especially as should this oceur with other Camry owners the result could be
far more serious or even fatal...

Sincerely,

A
2



TOYOTA

Writer's Direct Dial:
jter's Di - . Toyota Motor Sales, U.5.A., inc.
19001 South Western Avenue
Torrance, CA 90501

310 46844000
September 5, 2007 310 468-7808 Fax

VIA US MAIL

Cambria Heights, NY]

RE: Date of Loss: May 24, 2007
Vehicle: 2006 Toyota Cam
VIN #: 411 BF30K86Lﬁ

This letter will serve to acknowledge our receipt of your letter dated July 22, 2007 which
was received in our office on August 24, 2007.

In regard to your statement in the first paragraph that “The emphasis that a Toyota
representative was present when the car was inspected does not give credence to your
findings as the representative was present only to ensure that there was no further damage to
the vehicle during your inspection and was in no way engaged in any diagnostic testing.” This
is an incorrect statement as our technicians did inspect the vehicle taking photographs of the
operation of the brake system. His findings were outlined in the third paragraph of my July 17,
2007 letter. | believe our technician also relayed his finding to you verbally.

The inspection of the braking system and throttled confirmed that there were no defects
with your vehicle. In regards to any type of mileage discrepancy this is something you will
need to address with the dealer. As the manufacturer we have no knowledge of what the
mileage was when the vehicle was sold to you. You will also need to address the issue of the
extended warranty with the dealer as this was sold to you by the dealer and again as the
manufacture we have nothing to do with any type of extended warranty.

We understand that you do not agree with our findings and need to proceed as you feel
necessary however the vehicle was inspected and was found to be free of any type of defect.

Claims Manager
Toyota Motor Sales, U.S.A,, Inc.

vt
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TOYOTA

Writer's Direct Dial: )
i i : Toyota Motor Sales, US.A,, Inc.
18001 South Western Avenue
Toerrance, CA 50501
July 17, 2007 310 4684000

VIA US MAIL
Cambria Heights, N\_
RE: Date of Loss: May 24, 2007
Vehicle: 2006 Toyota Camry
VIN #: 4T71BF30Ksc N

This letter is in response to your recent telephone communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you reported that you were operating the vehicle going on
the freeway at about 40 mph when the vehicle accelerated. You tried to brake but the brakes
were not working. The vehicle left the road and went down the embankment and struck a
cement barrier.

Your vehicle was inspected by one of our field technicians on 6/28/07 at IAA in Medford
NY. Tony Vasalle from Geico was also present. The operation of the brake system was
checked. The brake system had pressure and the brake lines were in tack and free of any
leakage. The accelerator pedals operation was checked and the pedal was operating freely
and there was no signs of sticking or binding.

In order for this accident to have occurred as a result of unintended acceleration there
would have to be a simultaneous failure of two totally independent systems, namely the brake
and the throttle systems. Our inspections confirmed that both these systems were fully
functional.

We are very sorry about this most unfortunate incident however based on our inspection
of your vehicle it has been determined that it was not the result of any type of manufacturing
defect. Thank you for allowing us to address your concerns in this matter.

Very truly yours,
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JCC Valuescope Market Report

Claim reference: 0003756970101113-01

Vehicle Description

Page 3 of 17

Report Reference Number: 37676459

2006 Toyota Camry LE 4 Door Sedan - CaAmb_ria Heights, NY

Below are the components for your vehicle, provided to CCC by GEICO, included in this local market valuation:

Component
Odometer

Equipment
Transmission
Automatic Transmission
Overdrive
Power
Power Steering
Power Brakes
Power Windowé
Power Locks .
Power Driver Seat
Power Mirrors
Power Trunk/Tailgate
Decor/Convenience
Air Conditioning
Rear Defogger
Tilt Wheel
Cruise Control
Leather Seats
Bucket Seats
Heated Seats (2)
4-Wheel Disc Brakes
Dual Mirrors
Keyless Entry
Theft Deterrent/Alarm
Radio
AM Radio
FM Radio
Stereo
Cassette
Search/Seck
Equalizer
JBL Stereo System
Compact Disc Player
Steering Wheel Touch Control
Roof
Electric Glass Roof
Other
Aluminum/Alloy Wheels
Body Side Moldings
Intermittent Wipers

AT
OD

PS
PB
PW
PL
SP
PM
PT

AC
RD
TW
cC
LS
BS
SH
DB
DM
KE
D

AM
FM
ST
CA
SE

EQ

CD
TQ

EG
AW

BN
Iw

Loés Vehicle
Information
5,637

Reported
Standard

Standard
Standard
Standard
Standard
Standard
Standard
Standard

Standard
Standard
Standard
Standard
Reported
Standard
Reported
Standard
Standard
Standard
Reportéd

Standard
Standard
Standard
Reported
Standard
Reported
Reported
Standard
Standard

Reported
Standard

Standard
Standard

file://C:\Pathways\Data\Vehicle\Reports\tl6F6.xml-
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CCC Valuescope Market Report ) ‘ Page 4 OI 1/
Metallic Paint MP Reported
Air Bag AG Standard
Passenger Air Bag RG Stahdai‘d
Front Side Impact Air Bags XG Standard
Anti-Lock Brakes (4) AB Standard :
Claim reference: 0003756970101113-01 ol ~ Report Reference Number: 37676459

VINguard™ Vehicle Identification
vin: 4T18F30k S "

Every vehicle sold in the United States is required to have a manufacturer assigned Vehicle Identification Number
(VIN). This number provides the exact specifications of the vehicle. Decoding the VIN identifies the exact vehicle
for which the local market value will be determined. '

Insurer Description VINguard Analysis
Year 2006 , 2006
Make Toyota g Toyéta
Model Camry LE o Camry LE/XLE
Model Number. BF30K R BF30K
Body Style fe 4 Door Sedan 4 Door Sedan
Engine ' 6-3.0L-FI ' 6-3.01-Fi
Transmission Automatic Transmission Overdrive
Restraints Air Bags (Driver+Pass.) Air Bags(Dr.+Pass.+Side)
Curb Weight 3,108
Odometer 5,637 :

This vehicle "wais -assembled in GEORGETOWN, KY

VINguard™ is a database used to decode completely and accurately all manufacturer assigned Vehicle Identification

Numbers.

VINguardTM Vehicle History Information

Using the VIN for this vehicle, VINguard™ detected discrepancies or priof history requiring additional research.
Please review the information detailed below. o : '

VINguard™ Messages: VINguard has decoded this VIN without any errors.

ISO Vehicle History:
Number of times reported to ISO: 1

ISO's file number: HO1 30001694

Activity Reported: Property & Casualty
Loss date: 05/24/2007

Insurance company: GEICO

Phone: (800) 848-6502

Claim ref: 0003756970101113

ﬁ1e://CE\PathWays\Data\Vehicle\Reports\tl6F6.Xml 05/30/2007




CCC-Valuescope Market Report ) ' Page 6 of 17

>

Claim reference: 0003756970101113-01 s Report Reference Number: 37676459

AutoCheck Vehicle History Report Cﬂgg,‘}
| . : experian

Report Run Date: 05/30/2007

= No Problem Found | e = Proﬁlem Found

Title Check

Key: = Information Found

This Vehicle Checks Out. AutoChecK's results for this 2006 Toyota Camry LE ( 4718F30Ks6U 1[Il show no
significant title events. When found, events often indicate automotive damage or warnings associated with the vehicle.

Probiems Checked Results Found

Apandoned ‘ No Abandoned Record Found ;
Damaged No Damagéd ﬁecord Found
Fire Damage No Fife Damagé Record Found
Grey Market | No Grey Market Record Found
Hail Damage No Hail Damagé Record Found.___

Insurance Loss

No Insurance Loss Record Found

Junk No Junk Record Found
Rebuilt e No Rebuilt Record Found
Salvage No Salvage Record Found

Problem Check

#: This Vehicie Checks Out. AutoCheck's database for this 2006 Toyota Camry LE ( a718F 30| <o
no historical events that indicate a significant automotive problem. These problems can indicate past previous car
damage,,theﬂ, or other significant problems. Lo

Problems Checked Results Found o ‘
NHTSA Crash Test Vehicle o No NHTSA Crash Test Vehicle Record Found

frame Damage No Frame Damage Record Found

Major Damage incident No Major Damage Incident Record‘Found
Manufacturer Buyback/Lemon No Manufacturer Bhyback/Lemon Record Found
Odometer Problem No Odometer Problem Record Found
Recycled No Recycled Record Found

Salvage Auction No Salvage Auction.Record Found

Water Damage No Water Damage Record Found

Odometer Check

This Vehicle Checks Out. For this 2006 Toyota Camry LE ( 4718F30 I o incication of odometer

file:// C:\Pathways\Data\Vehicle\Reports\t16F6.xmlb':' ‘ : 05/30/2007
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CGCC Valuescope Market Report | : _' _ Page 7 of 17

rollback or tampering was found. AutoCheck determines odometer rollbacks by searching for records that indi_cate
odometer readings less than a previously reported value. Other odometer»events can report events of tampering, or
possible odometer breakage. .

Date Reported Odometer Reading
2005-10-28 3 . : L P ‘
2006-07-19 59 Swa Y GAE Cenlyeanie & AL

Vehicle Information

Information Found. AutoCheck found additional information on this vehicle. These records will provide more
history for this 2006 Toyota Camry LE ( 4T1BF3OKﬂ -

Problems Checked Results Found o
Accident . No Accident Record Found

Corrected Title - No Corrected Titlé"Record Found .

No Driver Education Record Found

No Duplicate Title Record Found

Emissions Safety Inspection Record(s) Found

Fire Damage Incident

No Fire Damage Incident Record Found

Lease No Lease Record Found
Lien No Lien Record qund
Livery Use No Livery Use Record Found

Government Use No Government Use Record Found

Police Use No Police Use Record Found
Fleet No Fleet Record Found
Rental No Rental Redord Found

Fleet and/or Lease No Fleet and/dr L-é"ase Record Fou_hd

Fleet and/or Rental No Fleet and/or Rental Record Found
Repossessed ‘ No Repossessed Record Found
Taxi use No Taxi use Record Found

Theft

No Theft Record Found

Full History

Below are the historical events for this vehicle listed in chronological o'r,der.__'

Report Run Date: 05/30/2007

Odometer

Event Date Event Location Reading - Data Source . Event Detail
2005-10-28 Ny, 3 Motor Vehicle Dept. EMISSION INSPECTION
2005-10-28 Ny Motor Vehicle Dept. PASSED SAFETY INSPECTION
2006-07-19  CAMBRIA HEIGHTS NY Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2006-07-19 Ny 59 Motor Vehicle Dept. s EMISSION INSPECTION

2008-07-19 Ny Motor Vehicle Dept, PASSED SAFETY INSPECTION

file://C :\Pathw_ays\Data\Vehicle\Reports\tl 6F6.xml: ' nemnmane
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The New Vehicle Limitad Wartal
comprahenswa coverage, 5-y!

for details. An extended s€
Ask dealer for details.
Manufacturer’s suggested e | price in ;
pre-delivery service. Gasoline, license and mle feas applicabi g

04Q2/45) state and local taxes and dealer and distributor instalied optionf
accessories are not mciudad in the manufacturer’'s suggosteds§

STANDARD EQUIPMENT e
- Deluxe AM/FM/CD Audio wl6 Speakers
- Power Driver’s Seat with Lumbar Suppor
- Remote Keyless Entry with Trunk Releas
. 60/40 Split Rear Folding Seat !
- Variable Intermittent Wipers
. Power Windows w/Drivers uto-Down
- Power Auto Door Locks :
- Adjustable Drwer/Passengﬁr

Belt Anchors
- Center Console Armrest wlDua! Storaqe
ide Temp Gauge- and Digital (‘lock '

Shoﬁlder

MANUEA RER’S SUGGESTED RETAIL PRICE

OPTIONAL EQUIPMENT

50 State Emissions

JBL AM/FM/Cass/CD w/8 Spkrs in 6 Locations
Driver & Front Passenger Side & Curtain
Airbags

Carpet/Trunk Mat Set




APPLICATION No,

JLZ929

ISSUING DEALER

SERVICE INTERVAL

R s

APPLICATION DATE

- OoO0hn

COVERAGE LEVEL

o @TOYOTA
VEHICLE INFORMATION;

VEHICLE ID. No,

MAKE

M(;DEL: RETAIL_ D
| LEASE ]

MILEAGE

LIENHOLDER; (COMPLETE ONLY [F AGREEMENT I§ FINANCED)

P A
L

FiY Loy
(PRINT OR TYPE)

CUSTOMER’S

E AGREEMENT BUT AN APPLICATION FOR AN AGREEMENT. THIS APPLICATION IS SUBJECT TO APPROVAL BY TOYOTA MOTOR INSURANCE SERVICES,

INC. YOUR TOYOTA RAGE WILL BE RESTRICTED TO THE SERVICES SET FORTH IN THE TOYOTA AUTO CARE AGREEMENT YOU WILL RECEIVE AND IS NOT SUBJECT TO

ANY E REVERSE SIDE FOR A SAMPLE OF THE AGREEMENT: IF YOU HAVE NOT RECEIVED NOTIFICATION REGARDING THE

STATUS OF vi TION' DATE, FORWARD A PHOTOCOPY. oF THIS APPLICATION TO. TOYOTA MOTOR INSURANCE SERVICES, INC,

* P.O. BOX 955 ING YOUR AGREEMENT, PLEASE CONTACT CUSTOMER SERVICE AT 1-800-228-8559 oRr VIA EMAIL
AT extracare@i, :

- . . . .

autocare




Toyota Extra Care
Vehicle Service Agreement Application

New York

CUSTOMER IMFORMATION

(FIRST) (Mb)
MAILING ADDRESS
CiTY STATE Z1p CODE PHONE NUMBER
VEHICLE INFORMATION
VEHICLE IDENTIFICATION NUMBER (VIN)
+| MAKE MODEL YEAR
- AGREEMENT APPLICATION MILEAGE VEHICLE PURCHASE DATE AUTO CODE

LIENHOLDER/LESSOR (COMPLETE ONLY |F AGREEMENT IS FINANCED OR LEASED)

NAME TERM (MO)
MAILING ADDRESS
[
CITY STATE ZIp CODE
CUSTOMER'S SIGNATURE AGREEMENT APPLICATION DATE
DEALER'S SIGNATURE

APPLICATION NUMBER

KUMB861

VEHICLE PLARN
7 NEW
[] CERTIFIED USED
[] USED

DEDUCTIBLE

[T s  [J4s0

COVERAGE LEVEL

PLATINUM

GOLD

POWERTRAIN

TOYOTA CERTIFIED PLATINUM
TOYOTA CERTIFIED GOLD

Ooooer

* For a Vehicle Service Agreement which is a NEW or
CERTIFIED USED Vehicle Plan, the AGREEMENT
EFFECTIVE DATE is the date the vehicle was first placed
in service as a new vehicle, even if this date is before the
VEHICLE PURCHASE DATE. MILES are total vehicle
odometer miles starting at zero, not miles counted from
the AGREEMENT APPLICATION MILEAGE as shown on
this Application.

For a Yehicle Service Agreement which is a USED Vehicle
Plan, the AGREEMENT EFFECTIVE DATE is equal to the

VEHICLE PURCHASE DATE and MILES are in addition to
AGREEMENT APPLICATION MILEAGE as shown on this

Application.

YEARS are counted from the AGREEMENT EFFECTIVE

DATE which is subject to verification by the Administrator.

Your Vehicle Service Agreement will show the Agreement
Expiration Date and Agreement Expiration Mileage.

DEALER INFORMATION
ISSUING DEALER

DEALER CODE DEALER PHONE

AGREEMENT EFFECTIVE DATE*

TOYOTA CERTIFIED USED VEHICLE NUMBER
(IF APPLICABLE)

PLAN CODE YEARS* MILES*

AGREEMENT PURCHASE PRICE

The purchase of this Service Agreement is not required in order to purchase, lease or obtain financing for a motor
vehicle. The Vehicle Service Agreement runs concurrent with, and is secondary to, any applicable manufacturer's

warranty.

This is not your Vehicle Service Agreement, nor does it constitute an interim agreement. This Application is subject
to approval or rejection by the Administrator; any contrary statements made by your dealer shall be of no effect.

If you have not received notification regarding the status of your Agreement Application within 30 days of the
Agreement Apphcahon Date or if you have any questions regarding your Agreement, please write to: Toyota Motor

.............. Lumbane N D Aarra Crdar Nanide 1A rasnn arera. ae aall Cucdanaas




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)(6).



