U.S. Department Vehicle Owner's Questionnaire m7 By R.e.cgivega1 0 4y Repository []
of Transportation To Report Vehicle Safety Defects il i 4
National High 1-888-DASH-2-DOT
Tralftf’izaSaf:agtyway (1-888-327-4236) 16-MAY-2007 Reference No.
Administration INTERNET :www.nhtsa.dot.gov /hotline 10190932
OWNER INFORMATION (Type or Print)
Tame SRR Daytime Telephone Number | E-mail Address
I Addres ___________
" T ~Sammmm | Evening Telephone Number
City ST CHARLES State Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle m%trfggturer. D No
Signature of Owner

Date L Vi
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1etex19T23eE | GMC SIERRA 1500 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-JUN-03 ' DoA/'ALD No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
SAEWp/ Ml luppo3
Transmission Type |[X] Antilock Brakesl Powertrain Vehicle Component Code
036000 SERVICE BRAKES, HYDRAULIC:ANTILO
AUTOMATIC  |[X]emisscretra| 4 WHEEL DRIVE oK
Wivnd SHIELD Multiple Failure: 1
WIPERS P
FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
01-MAY-2007 33000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example;: DOTMAL9ABC036) [ Original Equipment ; one
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash{es), and inju

es).)
Crash Fire Number of Persons Inijured Number of Deaths Reported to Police
[Tves [XIno | T 1ves IXI to 0 0 l N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 GMC SIERRA 1500. THE CONTACT HEARD A GRINDING NOISE COMING FROM THE FRONT DRIVER SIDE OF
THE VEHICLE. THE NOISE WAS HEARD WHEN THE VEHICLE WAS SHUT OFF. HE ALSO FELT A VIBRATION COMING FROM THE ABS UNIT. THE
DEALER HAS NOT INSPECTED THE VEHICLE TO DETERMINE THE CAUSE OF FAILURE. THE CONTACT STATED THAT HE WAS UNABLE TO
DEACTIVATE THE WINDSHIELD WIPERS. THE DEALER STATED THAT THE WIPER PULSE MODULE SHOULD BE REPLACED. THE DEALER MADE
THE REPLACEMENT AND NO OTHER FAILURES HAVE OCCURRED. THE CURRENT MILEAGE IS 34,025 AND FAILURE MILEAGE WAS 33,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS TF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obli

gation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

THE WIPERS WouLlp OCCASIOPMLY CYCLE M p REEULAR SPITERY WHEV THEY
WELE N THE INTERMITENT MopDE . THEN LATER I Woyuid HAVE TReuBLE TaRN NG
THE M IPERS DEE  FINALLY WAV ING To PALL THE FUSE 7o ST0P THE WIPKAS v RE-
PLACE THE Fusé Jo ENSPHEE THEM. — THE AwTi-tock BRAKES— T #pD To Putr
THE FUSE FLoR THAT Uuwnir As 7 ALsSo Wourd soT SHUT oFF. 1F LEFT o
Buv THE BETTERY WoueD ARuw Dowz\/\/f-ﬂém/t' OEED. T Dow 'T KWW JF 1T
POSSES A THREAT OF FIRE WHNE DRIVING Sp T LEFT THE FUSE ouT,
BT PN 557 oF F)S00° T Torp THE SERVILE AvV1S0R To LET 4T &o.
CNoT £130,

ATTACH ADDITIONAL SHEETS IF NECESSARY
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




