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APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury {ies).)
Crash Fire Nymber of Persons Injured Number of Deaths Reported to Police
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Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 OLDSMOBILE INTRIGUE. THE CONTACT STATED THAT THE VEHICLE'S HORN KIT AND FUSES HAD TO BE
REPLACED. AT 20,429 MILES, WHILE SITTING AT A TRAFFIC LIGHT, THE HORN BEGAN TO BLOW AUTOMATICALLY THREE TIMES. AT 22,201
MILES, THE FAILRE RECURRED. THE CONTACT STARTED THE IGNITION AND DROVE APPROXIMATELY TWO MILES BEFORE THE HORN STOPPED
BLOWING. AT 22,334 MILES, THE CONTACT PRESSED THE BUTTON ON THE KEYLESS ENTRY REMOTE TO LOCK THE DOOR AND THE HORN
FAILED TO BLOW. THE VEHICLE WAS TAKEN TO THE DEALER. AT2#8880 MILES, THE HORN EXPERIENCED THE SAME FAILURE. THE DEALER
WAS UNABLE TO DETERMINE THE CAUSE OF FAILURE. THE ENGINE S}KE WAS UNAVAILABLE. THE CURRENT MILEAGE IS2aw886-AND FAILURE

MILEAGE WAS 20,429. L?—?’ffl - ) _75.
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA! SHEFTS IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




In RE: Compliant ID: 10190654

Details of Electrical Malfunction and Horn Failure Beginning
01-13-04 During Warranty Period

1998 Oldsmobile Intrigue 1G3WH52K2WF|l}

On 01-13-04, at 20,429 miles, my horn began blowing intermittently on its own accord
while sitting and idling at a traffic signal. GM Dealer Chandler Lee, after an inspection installed
a new horn assembly under my warranty.

At 6:00 AM on 08-20-05 a Security Officer of the Charlestown Retirement Complex
advised me that my horn had been blowing constantly for some time. I immediately went to get
help in disconnecting the horn when after three to five minutes it stopped — but would not blow
thereafter. I took the car to GM Dealer Chandler Lee again. They inspected and replaced the
horn again at a cost of $223.00. Mileage 22,201.

On Sunday 02-26-06 the horn failed again. Normally the horn blows and headlights
blink upon locking the vehicle with the keypad remote. The lights blink and the doors lock, but
no horn now! Also, the horn will not blow from the steering wheel.

On 02-27-06 I called GM Customer Service at 1-800-442-6537 and related the foregoing
problems to GM Rep. Craig Scott, noting that the original failure occurred within the
WARRANTY period; where the results were repaired but the reason for the failure was not.
Hence a second failure followed and now a third! ‘He requested that I take the car to the dealer
and have them call him at 1-866-790-5700 X22018.

On 03-20-06 GM Dealer Miller Bros., Ellicott City, MD, advised that the horn, fuses and
connector had to be replaced. (AGAIN)! At 3:00 PM GM Craig Scott catled and said he had to
get a decision on the warranty as to'what GM would do. On 03-21-06 GM called and REFUSED
to honor their warranty, saying the car was “too old” now, although I have only 22,334 miles on
it and accident free. Miller Bros. replaced the horn kit and fuses again at $200.91. On 05-03-07
I had the same problem again — a fourth time! I’m told the trouble may be a short in the steering
column or the horn pad which would involve the A1r Bag. It may have' been the problem all
along. Estimated repair at $600.00. '

T view this situation as a traffic and a safety hazard with a continuing horn problem, an
apparent short circuit which could mean an air bag release or a fire, all of which General Motors
falled to repair beglnmng under their warranty — and st111 declme to recognize and properly
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