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m e T Saratoga Springs, NY [ I
]

August 11, 2007
U.S. Department of Transportation
National Highway Traffic Safety Administration
400 7th Street, SW, Washington, DC 20590
RE: Confirmation number (ODI Number) 1¢1941%6

Dear Sir or madam

My Zeppelin travel trailer was less than two (2) years old when the rear axle came off. Keystone
was polite and I have no complaint with them. The following pictures best show the seriousness of
this incident.

There are no structural cross beams so the very thin steel frame flexes in my opinion, and thereby,
causes the axle bracket to tear off as shown in the pictures. This thin frame is used on many trailers
not just Keystone’s brand. My incident occurred at five miles per hour but if an axle dislocates from
a trailer at high speed then loss of life and serious injury are very likely.

To repeat, I have no complaints with Keystone but you should investigate before there are deaths.

Thank you very much,




