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January 12, 2007

Toyota Motor Sales U.S.A. Inc.,

I'am a civilian U.S. Government Federal employee working for the U.S. Navy and living
in Naples, Italy. When the government moved me here from the states in July of 2005,
my 1995 Toyota 4 Runner was shipped along with my household goods.

I received the enclosed recall notice at my FPO address here in Naples back in September,
2006. I took the notice and the 4 Runner to the Toyota dealer nearest to my home in
Bacoli near Naples, but they refused to make the repairs because I didn’t purchase the
vehicle in Italy. They told me they received their instructions from the Toyota office in
Rome.

Please advise me as to how I should proceed to have the repairs made, and if I should
stop driving the vehicle until the repair is made

Thank you,
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SSC 50N — STEERING RELAY ROD REPLACEMENT
SAFETY RECALL FOLLOW-UP NOTICE

VEHICLE IDENTIFICATION NUMBER

JTavneovxsdllll 4 RUNNER

SSC SON CERTAlN 1990 THROUGH 1995 MODEL YEAR 4RUNNER 2WD' AND 4WD STEERING RELAY ROD
o T c t SAFETY'- __ECALL _FOLLOW-UP NOTICE
‘Dear oyota Ustomer: : i

' i_ “Thig notice is being sent 10 you in aceordance wrth :he requ:rements of the'N' onal Tralfrc and Moter__\lehlcfe Safety Act_ Toyota has declded that adefecl which reiates
to motor vehlcle safely; exlsrs rn cenam 1990 lhrough 1995 del year 4Runner ve |cles Our records indicate | mat you owna vehrcle that has not yet had thrs condmon _

" corrected: -

. ':.What lsihepmhlam? B L
.. 7. Onthe involved vehlctes, rf the steerrngﬂwheel_rs rapeatedly tumed {inder cértain. conditions where hlgh steerlng effort is reiquired for rnstance when iully lurmng the
gUe crack may develog: in the Steeri elay Ro the: worst case, the Staermg Relay Rod may | fracture causmg a Ioss_

-wheel while the vehicle is stopped, a iy o
- 1
W _hat will Toyota do?

.. of vehicle steering conrrol and thus jncreasmg the
s Any Toyeta dealer wrll rsplaea tr‘e Steerrng Relay od with an improved one at. NO HARGE io you
.~ [Tnisis an rmporranr Snter'y Recall .
-, | Please contact your authorized Toyola dealerto make an ‘appointment 16 replace 1
i take apprmamately four hours. Hewever depend’rng'upon the dealer‘s work schedule

request that you presem '

ering Relay Rod-with-an improved one, as 800 &8 pussible The reparr wrll L .
rt may he necessa to make your vehkﬂe available for a Ionger perrod of ﬂme SR

the- Steenng ‘Relay Had'
day through Friday, 5:00 am to .

_ han happy to answer ar
replacemenr. fyou fequire further assistance; you. may contact the T
9:30 pm, Saturday and Sunday 7 00 anifo  Pacific Standard Time.

ardfor the replacement of the Steering: Relay Rod prior to rece ng s Jefier, please mail
?ol dress fol bursement consrde_ratro Lo

havs prevrously
: proer-ef ownershlp 1o

include your name, address, and-telephone'number(s) in your request Please ellow ‘{0 6'weeks 1o review'your request

o you believe that the dealer-or Toyola has failed or is inable to remedy the defect_gwrlhm a reasonable time, you-
." National. Highway: Traffic-Safety -‘Administration; :400 Seventh Street SW, Washrngto D.C: 20590, o call the ol free
- (TTY: 1-800-424:015 orgotehttp anww.saforcargov. . =i _ _

‘submit & comp!arnt 1o the Admmrstrator »
|cle Safety Hot Lrne at 1-888-327-4236 -




