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Office of Defects Investigation

Re Honda Pilot Vin: ZHKYFIEﬂ.

Around Apr 15 2004, we were notified by Honda that was a recall in effect for our
Hotula Pilot,

We made an appointiment and took the car in to have it inspected.

They must of installed a automatic: oil jet kit at this time. And told us that parts are not in
for something else and they would give us e call about it when the perts came in.

We never received the call.

In April 2007 we started having problems with our transmission. We ook it to our
mechanic, Our mechanic hed a certified Automatic specialist inspect the Transmission.
Who informed ya that the tansmission would have to be replaced. The Specialist stated
that he had experienced a lot of problems with this particolar model.

“The transmissions in earlier models of the same make would generally last 250-300
thousand miles. Not 90,000, It was defactive.”

He could fix it for us but suggested that we take it to Honda as there was a recall oirt on

I contacted Honda, and informed them of the problem.
They concluded that the recall work was done according to the specifications. LE instalf a
autometic transmission oil jet kit.

I researched this and found that this was true for vehicles heving less then 15,000 miles.

For vehicles having maore then 15,000 k miles, the procedure was that they were: first to
inspect the transmission and take 5 clear photos of 2™ gear through the countershaft
speed sensor hole. And keep the photos indefinitely,

And when the inspecticn and work wae finished a punch mark was to be made abova the
11® character of the engine compartment VIN,

This was not done, This inspection did not take place.

No photos were taken.

Just the kit was installed,

In Honda's Sexvice Bulletin states that for Vehicles with more then 15,000 miles. The
inspection with photes should be done, In our case we had over 70,000 miles,

I informed Honds, of the fact that the inspection was not done and only the “kit” was
installed. Furthermere the problems duplicate that which the recall was to prevent.

Henda responded that there was no way to know that my transmission problems are
linked to the recall. And, that they are, in no way responsible, end can do pothing,




Strange: because Honda then agreed, if we let them do the work, They would supply free
parts. But charge s 1abor,

This option was less costly to us, then having it done in another shop, And having only
one vehicle in our family at the time, and being unable to drive any distance. We felt
obliged to go along, or go with out,

So we ended up paying $740.00 for labor to fix our defective transmission.



Recal Date:
04/15/2004

Summary:
ON SOME MINT VANS, SPORT UTILITY AND PASSENGER VEHICLES,

Potential Units Affected:
1099796

Notes:
Homnda Pilot P30/P3]
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April §, 2008

Safety Recall: Automatic Tranamission 2nd Gear Inspection
{anpm-dnu-m mmmmmmmmmm

BACKGROUND

Cartain operaing conditions oan result in haat bulkiup
betwean the aountershaft and secondary shaft 2nd
gears in the A'T. Without sncugh ol fow o disgipate
heat, prolengad opargion under theae conditions can
reault in decransed melerial siength. In
higtver milsege vattoles, this can nesull In gear tanth
chipping or, In very rane cases, gaar braakage.

in most cases, AT noise will Indicats & problam,
hewsias i [ possible for the AT o becoms lockad
wiihout mayming. A locked AT could nasult In & crash,

VEHICLES AFFECTED
2002 03 Odyseay: ALL

2004 Qdyeeey: From VIN SENRL1S_.48000001 thru
SFNRL18..48061620

2003 Fiox: ALL

2004 Pllok: From VIN EHK‘I’F‘lﬂ.m thru
2HKYF10. 4H58ETT

CUSTOMER NOTIRCATION

ANl owmers of affecied vehioles will ba sent a
noification of this recall, There k& & ocustomer latiar
axample at ths drxd of this bulletin,

Not ait wehicies within tha VIN ranges any afieciad by
thia recall. Bafore mierting work on 8 vehioe, make s
It la aligiia by chacking for ope or more of thess tama:

= Tha customer haa a notication lettor.
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* Tha vahiae & noied & sliglble when you do 8 VN
atatus Inquiry on the Interadtive radwork (N).

Basides chacking thees Heme, wiso choolc for a punch
merk above the 11th character of the engine
campaeirment VIN, A punch mark there means the AT
has giready baen inspacied and repained.

Some vehlolas affectad by this recell may be i your
new or uead vehicle inveniory. Acconding o fadersd
iew, ihoee vahivias cannot ba »oid or lsssed unil
mnmm & vahichs, do 8 VIN
statum Inquiry to check ¥ & Is aflectad by this recall.
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Dﬁlﬂlimtnﬂmhﬂ Iﬂhﬂrﬂanl‘.:toim
right of /8 08-021 on the VIN STATUS INQUIRY
acraEn, rolum e vehicta to your clisnt. The vehicls
-.llﬂun emanfectured A/T from a prenvions

mmmhzm:lmr From the
oilzide, they look the same as other remarvufactured

AfTa. Doing = VIN shetus Ivquiry ls the only way to tall if
he AT has thia madHication. If theme ks no € shown, do

hia comective action hased on tha velicis's mileage: O
Vahicies with 15,000 miles or lass: b PII L

Inatell an AT O Jat Kit &Fﬁ
A
camer and camera mount in the

AT Gaar Inspection I3t 40 take e olear photos

of 2nd gear through the counlerehatt speed

sansor hole.

& Load your pholos onto an N workatation, S
view tham on the workatation monitor,

* Compare the gear calor in the pholos with the

guidia, thers nstell an A/T O8 Jol Kit.
* Hyou dacida that the gear color in your pholos
» A
onder fonmn, with your digital phoios attached, to
the RPO Tech Lina. They will slthar cancel your
order and diract you 10 imetel! an AT Oll Jet 1Gt,
uﬂpmymmﬂumrwmh‘mlu
reinsifactuned AT
= Hyou order a m&NTfﬁrl'Dﬂ 03
Odyeasy or a 'Id Odyssay from VIN
SFNAL 1..48000001 thiu SFNRL1 ... 4D024508,
you oy aleo mwrcutm
sapanately), BUr8 YOou compiats r
wmahmﬂummm
remanufachwed AT at the same time.
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