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RV was purchased from LazyDays eompany and were never provided an opporturity to road test
the vehicle. It was our understanding that RVs are inspected and ceriified for safet,r when they
are available to the public for purchasa. Policy of Lazydays about this safaty issue | would lika to
get more input how the sale RVa without no Inspection. RV waa etlll under Ford warranty since it
only had approximately 25,000+ at ima of purchase. At ime of dallveray, which was many days
aftar a delivered day was scheduled, wa found out that It was not ready due to the fact that
generator waa not working since & woukd not turn on. We were old, by the Service Deliver
Advisor, to wait that the night t:n=.~1|l|lI {5," or more techs) will work on it fight away and they could not
figure out what was the problem. Thisy were not sure how lohg it would teice o repair it. They
might need to replace and m;t shouid be cnupies of hours which means rnext day. We toid them
that wé heva been uery pﬂhently waiting for many dave eo they can deliver tha RV as
pramised. We mantihner.l fo the Service manager that we had travel plans next day to Miami, FL.
By & miracle, they were able tc turn it on and promisad that it wili work and we should have he
problems. We want on the road next day, my famlly and i, while were driving to Mlaml on i-75
South, we found out that the generator was smaklng g0 we have (c shut it off, When we reached
Mlami, we immediately ocontzehed Lazydays and technician gave instructions that were
unsuccessful o make it work sc we ware lold to bring the RV baeck on Monday so they would
check and make repairs. It was also mentioned of severe lire vibration and a vibrstion while
drivirig that it might be coming from the driveshaft st speed of 45 mph. Since our RV coemplaint
regarding theee issues ware not taken cara of after It was delivered to our home, | faxed a short
lettar to the Service Manager, Ken and aleo attention to Ann, his secretary, indicating that we sill
expariencing safety issues with this RV. {altachmeant # ).

Lazydays, Ken and Ann, stated that they will take RV to Gator Ford since it stlll under warranty. If
thara were any charges to bring it to Ken that they will reimbursa us. (Attschment # ) Matice that it
clearly indicated brakes issues as well as vikration fled while driving. Invoice No. 84%33 dated
A1 2/2007. Lazydaye represantative declined to make brake repairs. (Attachment#).In this
imvoice safety issues with brakes and vibration were clearly siated. At this time, the Gator ford
tech, Rey Martinez, Indicatad that Lazydays declined repalrs and aigo Indicated that he did not
FELT vibretion at this time. | would like to find out if he road tested this vehicle or not He
cradiblity Is questionable when other drivers can clearly felt it and ha indicated in this report that
he did not. (See next invoice wereby he contradicts himself stating that he fatt the
vibration Attachment # ).

Letter was pravided fo Gator Ford indicating safety issues of vehicle which was stll under warrant
slnce it only hed 25,000+ . Safety lssuss was ncted in letter. {Attachment# ). Gator Ford
wmkﬂrdar No. 87245 datﬂd (4/25/7 indicating brakes and vibration Issues. Copy of workorder
No. A7245 clearly ataking our safefy complalnt that the vibration at 45 mph which was falt under
driver side. Handwnl:l::n notes HAS BEEN LENGTHENED by Gator Ford. (Attachment
#). Invoice 87245 dated 04/25/07 indicates NG HAS DRIVELINE VIBRATION. FRAME HAS
BEEN STRETCHED BY CDACH COMPANY NOT WARRANTABLE BY FORD... Technician that
was aselgned to chedk this mmpialnt again was Rey Martinez. He previously stated that there
was not vibration. He contracicts his statamant We were told o take this RY to coach company,
Forest River, since framg hay besn aliered.

RV was taken to Lezydays and they refused to iaks it back since they clalmed they have nothing
ko do with these safety issuee. They sokl us an unsafe RV that had a frame lengthened andfor
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altered ard it fa unsafe to drive H Exposing my family to such rsk while driving this RV s
unacceptable.
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Gator Ford
Service Department
Attention: Karen

RE: RV Sunseeker e
Owme: .

Pﬂ'mnmnvuﬁaﬁon,lamleavingﬂlemikeysﬁrmpaiﬁ. RV is still under
warnranty by Ford. Pmrhaaedfmml.azydaysifmnreinformnﬁonisneeded
please call Ann at Service Dept. This RV was serviced by Gator Ford
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Gator Ford
Service Department

-
Per our conversation, [ am leaving the RV keys for repairs. RV is still under
warranty by Ford. Purchased from Lazydays if more information is needed
please cail Ann at Service Dept. This RV was serviced by Gator Pord
approximately 6 wecks ago. :
Main complaini: Noise at 45 mph and it is felt under driver side that could
be originating from the drive shaft.
Please perform a complete check of the RV regarding this complaint.
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
- INVASION OF PERSONAL PRIVACY

= PURSUANT TQ EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
-~ ACT (FOIA), 5 U.S.C. 552(b)(6).



