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June 18, 2007

Mr. G, Richard Wagoner, Jr.
CEC and Chairman

General Motors Corporation
300 Renrissance Center

NC 482-C27-B22

Detroit, Ml 48265-3000

Dea I

Attached please find documentation of an issue | have experienced with a GM' -
vehicle. After several attempts to rectify this fssue and a great deal of
aggravation and Inconvenience | have decided to bring this matter to your
attention.

| have been purchasing GM vehicles for the past 30 years and have never
experienced something like this, | have always beén satisfied with the quality
of my GM vehicle. it is unfertunate, but after this experience, | will never

purchase another GM vehicle again.
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A
Counei! of Berter Business Buresus, Inc. L{ *
Septzmber 2¢. 2006

Re:CC2 CHV0660584 :Reardon vs Chevrolet Motor Divisjon 3GNFR16Z33GJJJ

I would like to thank you for your interest in the BBB AUTOQ LINE program. Unfercunatels, after carefully
reviewing vour ¢laim and the program eligibility standardas set out in the Progrant Summary, | have determined that
your vehicle exceeds the mileage requiremenc for filing wich the BBR AUTO LINE program.

——
I regret we will not be able w provide assiamnce w you.

Sincerely,

&in &y % ifgnsion 329




ATTORNEY GENERAL ELIOT SPITZER

BTATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Comsamer Hotlin: ~ For Hearing Impalrs
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1(800) 7717755 TDD (B00) 78B-9898
The Capital hetp:/ ferere oap state. oy ul

Ay, WY 12224-034]
Tal. (518} 474-548]1 Fex (S1E) 474-3618

FLEASE BE SURE TO COMPFLAIN TO THE COMPANY OR INDIVIDIJAL BEEFORE FILING.
FLEASE TYPE OR PRINT CLEARLY IN DARK INKE.

YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS W‘.ILLBERE'I'UII‘IIID'I‘DTDU
MAKE SURFE, YO ENCLOSE COPIER OF IMPORTANT FAFERE CONCERNING YDUR TRANEACTION,

Eal ol

-‘?..‘:‘.'" ,J, _ /5$ —

“5?3 VSR EI 00 e o et Tome.
i mm%%ﬂ Gledeoket | orfules
3 ve ‘ No. '

e B o Ty ey o %’ﬁ
AP g_);f/ ot becresd

HAS SUBMITTED TO ANCTHER AGENTY CR ATTURNEYT o “Yes, ™ ﬂwmmm
J Ye w Sz Wed,
[S COURT ACTION (Fleate Serihe as necescary’

Yes

mm/_ L itnis &?ﬂﬂ

U7 AADLS .
nmmﬁi%&% m———

d’!’ﬂi Dﬂn 'ﬁ B.c‘?ir‘ fg ﬁuﬂé‘?ﬁ% /U‘-//

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

cumcm sdol nft70




ﬁ’/ﬁé’ w@w fasies st Sty Jebele

c?é/ée/wmﬁ»ydme 5 s

it ﬂ;ﬁ ?@ /é/ ,é)m s
L flns (eone 2op Roved. JowR . Fovbos
,mwﬂ&méa S spme fJood fost , Dus.

o/
o b ey Leips po /2 £

&t A F L JREARIFY LS
gtuggmhmpﬁjm:mmhl;m}

ﬁﬁ’;m% ﬁf‘fﬁﬁ' ’F A0St OF A%Mz/ea&e/zé
=

i 2 FAs - O Fm&e?; c’ﬁf gAeTs 75 BT
WHO REFERRED YOUT T'O THIS DFFICE?

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM FAOTOCOPIES of any popers mvoived (contracts, warranties, bills raceived, canceled checks,
correspandence, cic.}. DO NOT BEND ORIGINALS,

NOTE: In order to resolve your complaiet, we may send = copy of this form to the petson o firm aboot whom yoo wre compluining.
It filing this compinint, I understand that the Attorney General is not wyy privase attoroey, ot repregents the public in anforeing Laws
desipned to protect the public from misleading or volawfild bnsinesr practices. T alzo ymderstand that if T have any quastions conesrning my
leg2l rights or responsibiliticy, I should contact 2 private attorney. 1have no objection to the contents of this compisint being forwarded 1o
fie: busincan or peraon the complait is directed gpainst. The above complaint i tree end acrurate o the best of my Fnowladgs.

1 aiso understand that any false satemenis made i this complaint are punishable as a Class A Mizdemeanor under Section 175.30 and/or

Section 210.45 of the Penal Law,

HAYE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Eeturn to: {fce of the Attorgey (General
Bureau of Consumer Frawds and Prodection
The Capitol
Albamy, WY 122240341




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXAMPTION 6 OF
THE FREEDOM OF INFORMATION

ACT (FOIA), 5 U.S.C. 552(b)X6).



