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TL* THE CONTACT OWNS A 2008 FREIGHTLINER CEMILRY, TN SEPTEMBER 2006 THE CONTACT STATED THAT THE SRS LTGHT 111 LIMTNATED
Ol THE WOASHRDARD. THE FAILURE WAS A A GLITCH, AND REPROGRAMMED THE COMPUTER. THE SRS LIGHT ILLUMINATED AGAIN
iN DECEMBER 2006, THE DEALER. REPAIRED THE AIR BAGS. IN FEBRUARY MH? THE FAILLRE RECLRRED ONCE AGAIN
AMD THE VEHICLE WAS TAKEN T{ THE DEALPR, WHERE THE CLOLK 5PRUNG/STEERING SENSCR WAS REPLACED, N MARCH 2017 THE
FAILURE RECURRED, AND THE DEALER PERFORMET) A SERVICE INVOLVING THE ATR BAG MODULE/OCTUPANT RESTRANT. THE LIGHT
ILLLMINATED AGAIN AT 33,500 MILES, THE VEHICLE WAS TAKEN TO ANOTHER DEALER, WHU REPATR ED THE CLDCK SPR)

SENEOR AGATH. OH APRIL 23, 2007 THE FAILLIAE DUPLICATED. THE MANUFRACTURER STATHD THAT THE VEHICLE WAS OUT OF WARRANTY,
BUT DUE TD THE OMGOING FAILURES CHRYSLER AGREED TO PAY FOR THE PARTS, AND THE CONTALY WO D BF RESP)NSIBLE FOR THE
DIAGNOSTIC, HEWAS ISSUED REFERENCE # 16231713 BY CHRYSLEA, AKD STATED THAT THES WAS A SAFETY PROBLEM BECAUSE THE ATR
BAGS MAY MALFUNCTION IN A CRASH THE MANUFACTURER SENT HIM TD GOSSET MOTDRS IN MEMPHIS, TENNESSEE, WHERE THEY
CETERMINED THAT A SHORTAGE SQUIB QOCURRED IN BOTH THE RIGHT AND LEFT AR BAGS, BUT FOUND HOTHING THAT COULD BE
AEPAIRED. HOWEVER, THEY RESET THE SRS LIGHT ON THE DASHBOARD. THE MANUFACTURER CIATMED THAT THEY WOULD PAY FOR THE RE
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Thy Priwvncy Act off 1574~ Fablic Lrm 83-378 This Iefe rmatien in raqunatsdd pure sant e 4 rtioriy v-e00id W e Nelisnsl Higimay Tryfic Salaty Act nad an
quﬂ.m--ﬁrmmurﬂ“ﬁ|mwnm-qhuuu—ﬂhlnﬂhmmulﬂlnmm

whrlll tillng & mtiom to carrect 8 mriety dufect. Wt RHTRA il od i inirntien o pfarcan ant s Etigetion agalliail & bl OCUNY, YOUF Pl P REL,
- aavanary ke ol vty Bal iaiebll I B pant o tiea nction.




May 24, 2007
This a5 an opdste on the Sprinter refoered to hﬁum:hmmm

After filing the original compradat by phone with the NHTSA on or sbaut Apeil 28, 2007, Richand from
Chryziber did returm our phone: calls,

He gakosd 11 40 take the yohiclo to a dealar siud peovided te nedes of ive o six which ware close to us.
Wo oloctod (0 take the vehicks to the elosest dealer, Hayes Chryaier-Dodge-Dodge Trmck in Lawrencevills,
Georgia. (This dealsr was located sbowt 55 miles from wheve we wore sinying in Geargin.)

This dealer"s technician worked an the vehicle on May 7, 2007 and reset the SRS light We were mot

. charged for this work

The light came hack on st 37,304 or 180 miles afior the work at Hayes, Tcalied Richard at Chryaler md
Peml Mosher at Hayes. 'We wore wild to inke the wohicle back io Hayes on May 11, 2007. The Chrysler
mppext person for the disirict o reglon would work on the vehicle that day.

We tock the vehicle back t Hayos ca May 15, 2007 ga directed and Ched Hmpsrpen from Chrysler Support
worked on the vehicle most of the day. We wero not chewped for the work.

1 drove back to Dehionogs, GA s diztance of 49 mdlss and the SRS Light came back on. Chad’s dingnosis If
what he 3id on My 11 did not comect the problem, indicated that the vext step wag to replace the wiring
hames.

I went back ton Hayes on May 14, 2007. Panl Modher at Haya sald be wonld order the wiring harmess amd
cn or about May 17 he called and said the herness was ondored and wonld errive in shout three or four .
woeks,

T called and left & message for Richard st Chryaler informing him about fhe hamess,

Wi are now up io Bine of moro Bitemapts to omeet this problem,

Owr requosts to the NHTSA and il other parties with whom we have filed complaints remain the same,

We are aaking that the vehicle be repaired with no wddichonal costs b0 ws and that we be reimbursed for all
ot of pocket expenses and that we be paid sy other compensation to which we may be entithed

Mr Hanaman told me that he had seen this problem on 3ix other Speloters besides ours and that five of those
probloms were solvest mnd that Chryaler bought back the one vehicks that comkia®t be repaired.

Tt soemns to oo Gt we are reaching & polot that & bay-back fiom Claysber might be the best actution.

‘We are very mncomforiablo driving a vohicle whose sirbega mey not deploy, sa they shoold in a crash,
Copiea of all doewmertation mw esclosed for review by the NHTSA.

Thank you for your belp,




4728807

OWNER’S RIGHTE UNDER. STATE LEMON LAWS
DISCLOSURE NOTICE FOR NORTH CAROLINA

Ths following mfoermstion i en attempt 1o follow the puide manfionsd above, The infornwtion will not Bt
ot one sirwll form.

Ta DaimierChrysler Motors Company LLC
Customer Center

P.O. Box 218004

Aubmen Hills, MI 48321-3004

" Customer Name:
Adddrens;
Oddental, N.C,

Daytimo Teleghbone I

VIN Number: WDYPD74485

Date of Porchase: May 13, 2006
Mileage: 36566 as of 4/28/2007

Su‘ncngenh' {From moat recent to first dealer to woek on this problem)
1. Goggett Motor Cars, Memphis, TN (two abtempts)
2. Olaihe Dodgs, Olathe, KS {ons sttempt)
3 Les Vegas Freighiliner, Las Vegss, NV (ithrew or more sttermpix)

Number of deys vehicle hay heen Out-nf-Service: Total including all dealers approcineately 7 days.
Description of Concam:

The SRS light on the instrument panel on our vehicke ifuminatas and stays iThominated. Nusnerous aitempls
by dealer in varioun paris of the 175 have faled to solve the problem.

Tn Novembwr, 2006 at approximately 28000 miles the Hght was reset by Las Vegas Freightliner. At that
time, we were told it wes probably juit 2 computer glitch. The same thing had happened with a “TIRE™
Hglls!:mﬂyaﬂ:w:mdmudﬂlﬂ?ﬁiﬂkﬁﬂlﬂtmnd&mﬁnm.

In Decomber, 2006 when the lizht again came on, st approxhogiedy 29000 miles, T asked the dealecto
please not just reset it bt to ses iFhe could debermine what the canse was, Las Vogas Freightliner's service
managet wia wonderfl to wark with and after whatever diagnosis was done, some type of work was
performad on the Pre-tensicers and airbags.

In Jamary, 2007, when the ERE light came back on 3t approximately 31,000, Ly Vegas Preighiliner
performed some kind of secvice oh the Clockspring/Steering sensor. s

mumm,m&ugummmuwmlyzmmuv@wg
paformed a service involving the Mndnle, air bap/ocnumpant reatr.



Tn March, 2007, while we were driving toward Kanam City, MO, at approximately 33,500 milas, the SRS
light agaim came on. The mileage, of Comtse wis higher by the time we got @ a dealer in Obathe, KS.
Clathe Dodge: of Olathe, Kansas performed a secvice on the Clockspring/Steering angle sensor. 1 don™t
know how mamy of shese things the vehiclc bw, but if therr is anly one, here iy o repeat.

In April, 2007, near Memphis, TN, at approximately 36000 miles, the SRS Hghe again came on.

1then called the nomber in the mmaal for Clarysler Assistence Center. 1 spoke to n man named Richard and
" was given a rof mumber of 16231713, Richard told mo, in s many wonds, that it was my probiem since the
36000-nile warranty had been reached, '

I mitenpied 4o explem to Richard dw aftwementionsd shtostion, which I betieve cloarly shows that in fact
the mit had mot beett repaired,

T waa lnter sokd by the sarvioe menager ot Gossett Motor Cars hn Memphis that samebody hed just been
theerwitig parte at the problem,
I asked to speak to Richerd"s supervisor and a wonan namied Cindy came on the Hne and ssaentinlly at

first sald the same thing Richard had said She Inster raid that Chryalsr world cover the repedr, a3 2 gpood
will, but vre wonkd have to pay the dingnostic fee.

On April 24, Gossett Motors perfemad a disgnostic, as a conrteay without charps, and found oo hard
codes, they said, ol codes that indicated 8 shorted squdb, whatever that i, to both right mnd laft sivhag.
Thero was not, however, anything they could repince.

Wo left Gossett and in lesn than 50 miles the SRS Light came back on.

Richard, at the Chrysaler $00 mumber, again sald that they, Cheysler, would cover ropales bat wo had o pay
dingmnatic fass, -

The technician &t Gossert Motors spent hours, and 1 doa't know how mamy {we had to g&t 2 mote] and retum
the nox day) taking chings apart wnd locking ut wines, According to the technician, George, and the service
marmger, LAFAYETTE PATTERSON, the technlcian foond nothing to caes the light to come on. The
tocimiclan pus i back togather and we peid $365.92 in diagnoatic foca and left.

237 miley later the SRS light onee again camo ¢

1 have left » mossage for Richard st Cloysler and hope to hear from him on April 30 #s to what options if
ayy, T have. : -

1 beliews that &t ia obwvions that somes problem with the SRS syslam on this nnit comtiomes to exist and
reestting the light anly hidea the problem for a fow miles. .

T addition to fha cbvione costa we have incummed, such as motel anid mes] expezises, we kave spent in excees
of $150.00 on dicecl foel taking this unlt to varions deelers for a repalr that clearly atll has not been made.

We Just wam the puit repaired st no addifions| costs to us i we want to be reimbxmeed £ the £36592
paid to Gosseti Motors for no obvicum benefit

Wo me not rafising additional compenition shoald mich be deesned spproprisis.




Motor Vehicles Consumer Complaint Form

Pleass coniplete thie form on your compater, prim B and mall & to

Comsuttws Protection
Ganaral's Office
2001 Mal Service Center
Raleigh, North Carciina 27890-9001

T

I your complaint about (plsess check ona)?

E Naw cor sales practices 3 Ubed car nalos practices J Wamanty

r r r

Manuiachuring dedent Repairs " Finandng or laasing?



Did you buy your vehicla: New 7 » Demo r » Unad r ?

Moke, Madt & Yaar. [Frowitioes Sprictx 2006

Date of Puchase; 17 0
'NnrlFimd{Ifruhnnt}:
MNarmec

|

Addrass:

|

City:

l

s | 2l

What doss ths Consumer Protection Office Da?

The Aftamsy Ganerals Consumer Protection Office acts to protect the public from unbawful
business practicas. Whils we can often assist with fiws madistion tf & dispuls, wa do ol have the
authority or resources to &ct &6 a [Bwyer Jor consLumers In individis| disputes. We encourage

clilremns to sahd uslnmmwhuhmmadmmﬂhIﬂuuummﬁn
arssa for srvforcamant.

Instructions

Flasse explain In the spem provided. You mey use addiional sheeis, i nacassary. We will send
a copy of your complaint to the businass you s complyining showl, 5o please type or wile
cloarly. Try i brief, but be sure o iolt what happaned, when it heppened, and whese it happened.

Iif this is & vehicia sxies probiem, plesse Includes coplee {not originals} of your bill of gals, redit
contract and any comeepondance nelaling o the probiem. If this |s a ueed car varmenty problam,
please Include a copy of the wamanty and describa spacifically any oral warmnlica or promiasgs

_ mada about the condition of the car. If this is & repair problem. plaass Inchuds Copias of the repalr
ordacs of wiithery aatireakes,



Explanation:

"ERS" light on our 2006 Speinter s o in Movember of 2006 when the vebinle had spperoximately 25000
From Gt time meti] today, April 30, 2007, te Hght bas come one after sach repuir sttompt and there
been ot least seven.

The vehicle now has just over 36000 miles on it snd Chryder refuses o repair the mit &t no costs t n,
The vehicls hag been disgnosed by by faee difforent dealars snd oach of (om suppueadly repaired the unit,

The SRS light is wtil] om end sccording to the dealors and the Notiona] Highwmy Traffic Safisty Administretion
(NHTSA), the sitbage wifl not deploy if the SRS Hght is on.

1 am cnclosing copica of my letter fo Chrysler concoming Moeth Cacolina's Lemon lews with s finll deacription of
[the problem md the setions ke

1an eacioaing a copy of the pencml coomeents of the NHTSA which swya that safely-relsied defrcts must be
jrepaired st no cost do owner.

" [l aan enclosing (1) & semmry by VIN of wink pedionimed oo ik volichs sl (2} ropair anders porvided by
dealers 1o ns. Unfortewcly, sot all deslars woae willing to provide m with writien docomnenmation.
whea they anly reset dhe light or rosct ofher cleolronic aomponents,

What do you wisnt the company o do?
I want a refind of a1l monies speat by me.

_ I et the: mit repaiined so thet the SBS sysixan wrks propexdy mod the hdlﬂujsuﬂ‘mm

If' I am satitiad to resmborsement for out-of-pocket experses woch sy holel bills and mesls while waiting: for this
ondt 40 be: repaired dingnoeed, 1 went fhose monics e well. '

The above stataments a1e true to the best of my knowledgs and belie.
s I -~ 4/39/e 7_

WARNING: Do not e-malt this form. Tha Consumar Protacion Office currently i not aquipped to
huewle subsisviive matiars in thie mannar.
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VIP Summary Report
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Office of Defects Investigation
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Dewr Conmumer: T : ___' NV5216cg

Mimuhnfymurapoﬂhﬂu%hmeSaﬂymﬂhewsm“mmdﬂdﬂmmmhmhwdvm
Ownee's Quastiommaire (VOQ) form, Please review tha fom and make chenges, additions md carrectionsza
necowiry. W.Mm%nm@ﬂdﬂﬁmbfﬂnﬁﬂwu{:}mmﬂwmhm
relevant to safety. Abso; iFavadlsble; incinds copies of repair ivoices, detiers 1o the mamufscturer, or amy other
docurmant reluted ta the problem(s) you reported, If m arazh or fire ocmared, inchude a opy of the police or fire
Itinhelpfnl-hHuﬁmm‘hupmﬁbhhynmuppnmﬁHnmuhﬂhjrmmgwﬁrepMWmumﬁnm If.
you, do nat bave the infocmation, ¥ in not necessary to complets 511 the boxes. However, it if very difficult to :
identify tre soope of & vehicle problem wnboas the vehicle idontification nmmber (VIN) ks known. The VIN is '
locited inside the veldols on the dashibonrd adjacent to the laft {driver’s sids) of the windshield pillar and o the.

- drivers’ door or the drivers door jam. It may aleo be listed on the dealer”a repair invuioes. When reporting a tire

prablens, the brand nawe, e iame and completo Hire wizo should be inchuded. If posaible also provide the DOT tire
i@mﬁﬂuﬁmmbmfrhmﬂlﬂnmdmmﬂnﬂmgﬁufﬂmthmmﬂdﬁqfﬁnﬁm- S _

The Privecy Act probibits our agency from identifying you to the munufacturer without Your penmission. If you
ndslitggiwusthntpamhl.t;mpleﬂemkﬂmnppupiaummmdaim.mmmauuwmm
mﬂ#mm.mmmmﬁm.mmmmmmminﬂnmﬁmmmm
detormining if a safoty-related defact exisis, ' E L '

A;ylnﬁmnﬂmpmdﬁdhmlyvuhmm. Mhmmmmmﬂyﬁmyﬂnﬁ_ﬂmdﬂmm

. teprovide it. ‘'We soek this infiemation to develop both statistical and fmvestigative svidence that will help identify

potential safety relgted problems in velilcls or vehicle equipment, #.g-, timos, child mtymu,juks,m.

. When bompletod, ploase fobd and staple of tape the form so that the pre-sddressed portica of the form is o the

omsids. 1f § larger envelope is used, tape the VOQ form to the larger oayslops so that the pre-addressed portion of
the form is ehowlng, - _ _ . .
K€ further assistance 15 nesded, plaase contact the VSH a their toll-free number, 1-585-327-4236,

Shooemly,

Office of Deforts Investipation
Enforcement A

Enclomure; VOQ .






THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



