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Troy, MI I

May 7, 2007

Cynthia Glaas, Acting Chief

Office of Defects Investipation

National Highway Traffic Safety Administration
400 Seventh Street, 5. W,

Washington, D.C.

Re: Report of Potential Defect in 2001MY Mercedes C320
Dear Ms. (Glass:

In response t¢ your request for additional information regarding the above
referenced incident, please find enclosed the following:

1. Revisad Vehicle Owners Questionmaire

2. Revised Text for Narrative Description of Incident

3. Photographs of Defective Parts

4. Photographs of New Parts

5. Repair [nvoice

6. Note: Original Parts Retained, But Not Pm'aﬂdad At This Time

Based upon information contained in the shipping documents, the original design
of the fuel pump, mounting platform and electrical hamess were redesigned and
dirtributed by Mercedes- Benz for installation. This is evidence of awareness of a
deficiency in the performance of the original designs.

A second concem is the gas cap. On occasion the original gas cap design, still on
my vehicle, does not always close in a proper and secure manner, thereby allowing
oxygen into the gas tank by way of the filler tube. During the time the vehicle was
covered by Warmranty, there was no mention that the gas cap had been redesigned.



Page 2

Fot some unexplained reason, neither the vehicle owners nor the dealers were
notified of the potential safety issue or the rationale for new designs of the fuel pump,
mounting platform and wiring harness. [nstead, Mercedes-Benz opted 1o institute a
replacement program in the absence of any notice. Ti seems to me that this practice is
guggestive of a“hidden warranty" program.

Should you require farther information for your review, please do not hesitate to
contact me.

Sincesel

Enclosures



TL* THE CONTACT OWNS A 2001MY MERCEDES C320. THE CONTACT
ATTEMPTED TO START THE VEHICLE AND IT FAILED. EXAMINATION BY
THE REPAIR. SHOP REVEALED AN INOPERATIVE FUEL PUMF AND THAT THE
PLASTIC SHIELDING OF THE WIRING HARNESS, TO THE FUEL PUMP, HAD
MELTED AND THERE WAS EVIDENCE OF ARCING. THE MECHANIC STATED
THAT HE HAD NEVER SEEN THIS TYPE OF FAILURE AND IT COULD
POSSIBLY CAUSE AND EXPLOSION. THE MECHANIC ORDERED A NEW FUHL
PUMP AND WIRING HARNESS AND DISCOVERED THAT THE PUMP,
ELECTRICAL HARNESS AND OTHER PARTS HAD BEEN REDESIGNED, PARTS
INDICATE THE DESIGN WAS MADE IN 2005. MECHANIC CHECKED
MERCEDES REPAIR SYSTEM FOR RECALLS AND WARRANTY
REPLACEMENT AND FOUND NONE. 01D FUEL PUMP AND ELECTRICAL
HARNESS PROTOGRAPHED AND PRESERVED.

TL ALSO STATES THAT THE GAS CAP IS INFERIOR. IN DESIGN AND
REPEATEDLY MUST BE RESET IN ORDER T EFFECTIVELY SEAL THE
FILLER TUBE. *AK

NEW PARTS NUMBERS AND NEW DESIGN DATE INDICATES AN
AWARENESS OF A POTENTIAL FROBLEM AND, IF S0, NO NOTICE WAS
PROVIDE D TO VEHICLE OWNERS

PHOTOGRAPHS AND COPY OF REPAIR INVOICE ATTACHED
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



