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Dear Sirfkvadant:

| raceived a complaint from _: concaming an unsatiafac!ury transaclian
with your business. .

1 am provitling you With an cfppnrhnmty o review and comment on this matter bsfore wa

investigate further. After roviewing the compiéinit, plaase sand your written responss to
and o our ufﬁmwlmln two weaks.

In your response, plafas.a intluds 4 stataiment as to your position regarding resolution of .
this complaint.Your written response Is Important so your position can be Included in

tha Daparumnt‘s parmanent recard,
Thank you for your cooperation and prompt response.
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Suhhﬁh

: Cnmplaint or inqulry racelved via email, 1ntarnet br tha Wisconsin Department of

Agriculture, Trade, and Consumer Protecticn. This aumplaint and the information providad
will be usad in efforte to resclwe the problem and will typlcally be shared with the party
complained against. It may also be used to enforce appliceble state laws. . Under _ g
Wizconsin'a Open Becords Law, Wis. Stata. § 109. 31, this complaint will be avallable for
public review upch requast, after this department'es actlnn iz commpleted,

Date- Sant: I=-1-2007 -

Your Informaticn

. Name: - T

Email Address: [N

Address: I

P.0. Box: i

City/Stata: New Lnndnn, WI

“Eip Code: I
- Countys gutagamle

Home Phone:

Work. Phone:

Fhone me betwesn G:00 a. m. and 4: ﬂﬂ P.o.. at; Work
Best time to call: anytime S

Information about thu'husinass'yﬁﬁf eolplalnt is against:

Business Hama: Ford Motor Company
Busineas Address: P O Box 6248
.Addreps Line 2:

City/State: | Dearbornm, MI
Zip Codes .. . 48126
County:

Phone:

Name of the peraon you talked to: pull

Title of the perapn you talked to:l
Hhat product or serviece did you buy?: Ford F250 Truck

Information nhnut Yuur Cﬂmplﬂlnt'

Which of the following best describes your first contact w1th the huainass?' Email
When did contact first oceur?: - -Fehruary 2007 ' :
Aow old is the perscn who had contact with the business?: lB-Ed
Was the item advertised?: Hot Rdvertised
Whean; '
Whers:
Contract Humber: _ :
Ampunt paid: 30,000
_ Bmount paid by: . . Financed
Where did you pay the buainess?: Select cna

Did you contaet the business about your complaint?: ne : -

_Pleaae'descrihﬂ yﬁur dompiaint:
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Complaint/Inquiry received via email/intemet by the . T
Wisconsin Departmiért of Agriculture, Trade & Consumer, Protection o

. Ford Motor company 1s. not standing behind the preblems with the spark plug blewing
out of thHe motor (5.4L) This is the third time this hae happened to ma in 2.5 years and .
.on. two sgperate engines. .I hawe found numeraqus: compleints on the internet regarding the
gsame praoblean. : ' : . . :

How do you feel thi&_complaint should ba resclved?

T would like Ford Motor Company to replace the motor and upgrade so that I den't
continue to have this problem down the road. My truck is 2 2002 so still fairly naw. .If
they aren't willing to resclwe this then I would lika information on how te file a class.
action law swuit agminat them as I am sure others would be wery willing to also ‘pursue

this.
By submitting this form, I atate that the Information contained is true and accurate to
the bast of my knowladge. ' - . .



