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2005 Keystone Montana 3295RK 5™ Wheel  May 24, 2007
Radersice No. 10188686 |
National Highway Traffic Safety Administration

First Failure:

Frame flex failure on the forward 27X 6” rectangular tubing that extends the
width of the overhang in which the front of the king pin box is welded. This
tubing hed metal fatigue and tore. When this happened the four inside
corners of the king pin box on the forward and rear 2”x 6” rectangular
tubing tore and caused the 5* wheel to drop from the normal 8 inches above
the truck side rails to 4 inches.

A new 2”x6” rectangular tubing was instatled in the front, tears re welded on
the rear rectangular tube and corner gussets added where needed.

Second failure:

Broken welds, metal distortion and metal fatigne under the pin box overhang
in the same front front-cnd arca. The king pin was lifted with a forklift and
the new rectangular tubing raised ¥ to ¥ of an inch.

The frame was tighten, and all area were re-welded where needed.

Third failure:

{On the bottom of the sidewall where the metal frame, some aluminum, and
the fiberglass outside skin are covered with the angle molding, the bottom
edges were even with each other. When the forklift lifted the 5th wheel off
of the landing legs the fiberglass skin raised 3/16 of an itwch and the metal
and aluminum did not move. This happened on both sides of the overhang,
But, someplace the frame still is flexing which is causing the fiberglass to
move with weight on the kingpin, We decided that there was more to this as
it wonld involve removing the fiberglass outside skin or going on the inside
and removing the wall panels to observe what was the canse of this flexing,

No repairs were made, as I could not afford to spend any more money on
this Montana,

The Montana is in storage. With the uncertainty of this wall flex movement
in which it could also have an effect on the roof above on each side and the
correct alignment of the bedroom slide out (front of the slide out) which is

also directly above on the left gide and with the possibility that the overhang



TTAF?

Action Lime Good Saw Clob May 24, 00T
Frame Fallore Klng Fin Box

Our 2005 Keystone Monixns 3295RK experienced frame flox failure on the forwerd 2 g——
tubing thet extends the width of the overhang in which the front of the king pin box is welded. This tubing
had metal fatigue and tore and when this happened the four inside comers of the pin box on the forward
and rear 27x 67 rectengular tubing tore and cansed the 5* wheel to drop from the normal 8 inches sbove
the truck side rails to 4 inches and the closet floor to raise 4 inches

This happened on Sunday, February 25,2007, in Mess, AZ. Monday moming, February 26®, 1 took ittoa
Montana Dealer 3 blocks from the RV park hoping thoy could belp. The Service Mmmager had photos
teken, made an atiempt to contact Keystone or Montana by telephons without success (he told me he
could mot get amyone to hetp). He did telephone Lippert Components Warranty Dept. (frame manirfactuse)
and was asked to email the photos to them. That afternoon I received a call from the Mortana Dealer
Service Secretary, saying a representative for Lippert wonld be ont on Tresday morning to look ut the
damage. The representutive looked at the pin box and the closet floot and lefl. That afternoon I received a
call from the Montana Dealer Sarvioe Manager sixting that anothes: Lippert reprosentative called and said
Lippert was not reaponaible for this problem and would not parteke in any vepairs. He said 1 could the call
the Lippert represeatative, if I would like,

Wednesday morning, February 28* I celled the Lippert representative and he told me that Lippert has a 2-
year warranty on their work and I was over the 2-year warranty by 6 months. I explained to him that this
was not just a minor metat faiture that just happened, but more of 2 major Gilure and there was not any
way this 5" wheal could be towed safely on the street or highway in the current condition as it presented &
road safety hazard. He told me that I should contact Keystone. 1 then called Momtans Retail Costomer
Service 1-574-334-9430 and (old the representsative of the problem and what I had discussed with the
Lippert Warranty Dept. and be said Montana onfy has a one year warranty and there was nothing he could
do.

The service manager made an nfpoﬁltmmuumldingslmp in Mese a fow blocks from the Dealer and
RV Park for Thursday March 1%, Thursday Mirch 1% we took the Montana to the welding shop where a
new 2" x 6 roctanguiar tubing was installed across the front. The pin box and other srexs were re-welded
and gussets added whers needed. Friday afiernoon March 2™ we picked up the Montana from the welding
shop and contimed home to California. After our arrival hame, I noticed separation of the caulking on the
topside of the angle molding that covers the sides and underside panels of the overhang. I called the
welding shop in Mesa and he said to have it chacked, na it should not have flened, | made an appolntment
at a RV repair shop and on Wednesday March 28 they called and said that they found metal disiortion,
more oracks and metal fatigue in the gverhang area, The shop lifked the king pin with a forklift and the
now rectangular tthing raised % to % of an inch.

March 29° | called Lippert and told the representative of the flex problem and he said to call Keystons as
they have encountered this problem before and made repaics to othor rigs with our peoblem. I calied
Montana Retail Customer Service and told the representative of the probiem and she esid to send photos
of the pin box failure. Sunday April 1% we sent an email of the past history and photos from the three
businesses 0 Montana Customer Service (Team Montana). Toesday April 3™ the Momtana represcittative
called requasting photos of the cutside of the Montans. Wednesday evening April 42 we emailed the
photos to Teamn Mantana. Thirsday moming April 5% we reccived an email from & Team Montana
Seevice Advisor stating Wartanty in denied becanse frmme has been altered, A fow minutes later I called
Moatena and asked if | could speak with the Service Advisor and was told be does not talk to the
customer. So, I sent him an emailed and asked him to call me_ He called and said he does not spesk with
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the custemer, but el he should talk o me, He sakd he undersiood my concern of the safiety issue, but his
hands were tied and there was not anything be could do to have Montana take care of the problem,

At this point, I called the KV repair shop and told them to start repairs. Friday April 6* still not satisfied
with their decision to disrepard our flex problem, when other Montana owners have had their flex
problemns addressed and repaired without question or cost to them, I sent 8n email agking why ours is any
different than the others. Monday April 9 I received &n email stating the decision atill stands,

Friday April 27*, we picked up the Montana from the RY repair shop, made a 150 mile RV trip, came
home and noticed once again, scparetion of the caulking on the topside of the angke molding that covers
the sides and underside panels of the overheng jost like before. 1 took it back to the RV repair shop; they
removed the angle molding and the overhang underside panel. On the bottom of the sidewall where the
boftom edges were even with each other. When the forklift lithed the 5th wheel off of the landing leps, the
fiborglass skin mised 3/16 of an inch and the metal and aluminym did not move, This happened on both
sides of the overhang. But, someplace the frame still is flexing which i caming the fiberglagrs to move
with weight on the kingpin. We decided that there wus more to this as it would involve removing the
fiberglass outzide skin or going on the inside and removing the wall panels to obsesve what was the cause
of thiy flexing, I told them to reinstall everyihing, as I could not afford to spond any more money on this
Montana,

On Friday May 18*, I picked up the Montans and took it to stowge, With the uncertainty of this wall flex
movement in which it could alsn have an effect on the roof above on each side and the correct alignment
of the bedromn slide out (firont of the slide out) which is also directly above on the left side and with the

possibility that the overhang metal frame strocture are tied together this Montans will s# and not be used
as further damege could ocenr.

My wife was going to retire a5 we were planning to travel for 3 months through the U.S. and now with
this problem those plana are capcelled. We cannot bonestly acil this Montans in ity current condition
knowing it is not in good condition and defmitely the possibility of being a safety hazard on the road.
This Moirtana was built in 2004 and since then Keystone has made drastic changes to the construction of
the pin box frame support systesn because of the previous frame flex problems. Keystone has repatred
others, but has refused to even consider repairing ours.

Luckily, there was not an accident in Febroary where injury could have occerred because of this pin box
frame failore or Keysione and Lippert would be in court trying to defend themselves of a prcduct that
they knew had previcus problems and they only took care of the repairing, if the customer complained.
We are naking Keyutone to: 1) Notify all Montana owners of the potential frams flex problem previous to
the upgrade of the support syster of the: pin box that only a few owners know about. 2) Reimburse us for
the costs we have spent for repaim, which to date ia $5,300.51 aod, 3) Take thi= Montena and repair it
totalty in a timely manner with a total wartanty for as kong as we own it or replace it with a new Montana.

My wife and 1 did & bot of rosearch and looking for the perfect 5th wheel before purchasing this Montana
as we heand how great they were and how preat the custorner service was, But, much to our dismay we
have had 8 huge disappointing experience i the lagt 3 momnths.




VIN # 4YDF3292
Z003 Keystons
Timiia History

February 25,2007 thru May 18, 2007

Sunday evening, Feb 25, 2007 upan arrival into Mesa, AZ, at the RV Park, I noticed that
something was wrang with my hitch, as the distance from the bottom front area of the 5™
wheel 1o the top of the truck bed side raiis was approximately 4 Inches when normally the
distance is 8 inches and the king bin plate was setting on a angle on the truck hitch. After
disconnecting, I leoked at the kingpin and it was =till at an angle and T looked up in side the
king pin box and noticed tears in the steel. Later entering into the bedroom the closet
doors would not open smoothly like they normally do. I looked inside the closet and the
floar was raised about 4 inches. I took photos of the king pin box and closet flaor,

Monday morning, Feb 26™ at 5" wheel 1o the closest Montana
dealer, RY Travers in Mesa, The Service Manager, Neldon &reco,
looked at the pin box and had Melinda Whitney of the Service Department take photos.
After waiting 3 hours Mr. Greco told me they had contacted Mr. Von Haning at Lippet
Components Warranty Department (1-866-524-7821 x 4679) and were sending the phatos
to him. Mr. 6reco also told me that they were trying to contact Keystone and were unable
to get anyone to help. He tald me to go back to the RV Pork with my 3™ wheel and they
would be in touch with me,

Monday afterncon, Melinda called me and said a representative for Lippert from Phoenix
would come and look at the 5% wheel the following day. Tuesday morning Feb 27 the
Lippert representative came to the RY Park and leoked at the pin box and the closer floor.
He stated it wasn't necessary to take photos since RV Tiaders had already taken and sent
the photos o Lippert via email.

Tuesday afternoon about 3 pm, Neldon &reco called and informed me that Mr. Von Haning
of Lippert had celled him and said that Lippert was not responsible for this problem and
they would not partake In any repairs, Neldon 6reco said that T could contact Mr. Haning
if T had questions, Mr. &reco tokd me that he had made an appointment for Thursday
moraing, March 1% ot 7:30 am at Cliff's Weiding in Mesa for repairs to the 5 wheei ond
he said he could not do anything more for us,

Being that I had no other options at this time, but to get it repaired ot Cliff's Welding ot
my costs, I authorized them to start the repair work. The forward 2"x6" rectangular
tubing that the front of the pin box is welded to had metal fatigue and tore. When this
happened the four inside corners of the pin box tore and caused the 5™ whee! to drop to 4
inches above the trucks side rails. The shop put in a new 2° x 6" rectangular tubing ocross
the front in which the pin box is welded and re-welded the torm areas, plus added gusaets
where needed. The shop awner, Scott Fitzgerald stated that the rectangular tubing had
been flexing over a long period of time and it Tinally failed. He also stated the thickness




waog schedule .180 (3/16") and probaebly should have been heavier material. The new tubing
is schedule 250 (1/47). My wife and I picked up the Montana on Friday afternoon Morch
2™, At this point my intentions were to gather all this information and the photos, so
when we got home and with a computer avadilable, I could then emall the information to the

appropriate parties.

After our arrival home, I noticed separation of the caulking on the topside of the angle
molding that covers the sides and underside panels of the overhong that surreund the pin
bax. (These underside panels were removed o repair the pin box.) On noticing this I
called Clitf's Welding in Mesa and spoke with the awner, Scott Fitzgerald and told him
what I hod observed ond he said I should have it checked, as it should not have flexed.

Thursday, March 22, T called Lodl Truck and RV Center and they scheduled an
appointment for Tuesday, March 27, The following of ternoon, Wednesday Morch 28™
they catled me end told me that they had found broken welds, metal distortion and metal
fatigue under the pin box overhang in the front-end area. They lifted the king pin with o
forklift and the new rectangular tubing roised § to 4 of an inch. Thursday March 29"
B8:35 am, I called Lippert Warranty and talked to Mr. Yon Haning and told him of the flex
prablem and the broken weldy, He said to call Keystone ag they have encountered this flex
problem before and made repairs. March 29™ 8:50 am, T called Mortana Retail Customer
Service again and spoke with Denise and told her of what had happened and the first
qtrsfhnshamhadmum, "Bid I install a receiver hitch for towing on the rear of the 5™
wheel?" T told her, “no”, birt I did telt her, I had balted a bracket on the rear end of both
10° T beams to huldaonrga basket fnrmrmnbicycle.s She instructed me to send photas
of the of the pin bax failure via emgil,

Sunday evening, April 1, 2007 5:53pm, my wife and I sent an email of the past history
from February 25t thry the findingg of March 28™ (refer to email #1) and the photo's
from RV Traders, Chiff's Welding and Lodl Truck and RV, Tuesday morning April 3%, Denise
called my home and requested photos of the Vin #, front, rear and sides of the 5™ wheel.
Tuesday April 3" 8:07 am, I called Lodi Truck and RY and asked Robin to take the above
mention photos and email them to me. Wednesday April 4™ T peceived the photos and at
5:49 pm, T emalled them to Mortana Retail Customer Service at
teammontana@Keyntonery.com. (Refer to email #2.)

Thursday April 52007 7:30 am EST (4:30 am PST) we received an email from Denny
Marsh Service Advigor, Teom Montana (mgrehd@keystonery com) stating: After reviewing
everything Warranty is denied becouse frame hat been altered which voids worranty on
the frame. If Lippert repaired this once it would be their call if they want to help on this.
{Refer to email #3). Lippert oid not make the repairs. CHiF's Walding ofidl.

Thursday April 3% 7:36 am PST, I called Montana Retail Customer Service and told the
representative who I was and I asked if T could talk to Mr. Marsh, She azked me why I
warited to talk to him. I said I had some questions I wanted to ask him. She stated it was
not pessible for him to talk to me,




Thursday April 5™ 8:33 am, T sent an email to Mr, Marsh, (Refer 1o emall #4.) In the note
I asked him to call me if he could, At 10:10 am Mr. Marsh called me and stated he normally
does nat speak with the customer, but feit he should talk o me. He said he understood my
concern of the safety issue, but his hands were tied and there was not arything he could
do to have Montana take care of the problem. With that being said, it was up fome to
cover the cost of having the repairs mode. Thursday afternoon, I went to Lodi Truck and
RV te gee in person the damege and aleo have them raise the 5™ wheel with the forklift, so
I could see the flex of the new rectangular tubing that Cliff's Welding had installed, It
flexed § to } of an inch. I told Robin (Service Advisor) that Keystone Montana would not
cover the cost to make the repairs. I told him he could start the repairs and T would pay
the cost. They hired an outside welder ta make the repairs.

Friday, April §,2007 5:0%am, still not satisfied with Team Mortona’s decision to disregard
our flex problem we sent an email to them. (Refer to email # 5.)

Monday, April 39,2007 2:14 pm received an email reply from Denise Roach, of Team
Montanc, (Refer 1o email #6.)

Friday, April 27,2007 3:30 pm, we picked up the Montana from Lodi Truck and RY and
made a 150 mile RV trip, When we got home, I noticed the caulking on the angle molding
that covers the sidewall and overhaong separated when hitched to the fruck. When it is not
hitched to the fruck and on the legs there ig not any separation. Wednesday May 2 2007 I
called Lodi Truck and RV and told them what was happening when hitched to the truck.
They said to bring it in on Friday May 4,2007. Friday afternoon May 11™ Robin, (Service
Advigor) colled ond said T should come and see the problem. Monday morning Mayl4th, my
wife and T went 1o Lodl Truck & RV, The angle molding and the overhang underside panel
had been removed, On the bottom of the sidewall where the metal frame, some aluminum,
ol the fiberglass outside skin are covered with the angle molding, the bottom edges were
even with each other. When the forklift lifted the 5th wheel of f of the londing legs the
fiberglass skin raised 3/16 of on inch ond the metal and aluminum did not move. This
happened on both sides of the overhang. But, someplace the frame still ig flexing which is
causing the fiberglass to move with weight on the kingpin. We decided that there was
more 1o thig as it would involve remaving the fiberglass outside skin or going on the inside
and removing the wall panels to oheerve what was the couse of this fiexing. I toid them to
reinstall everything, as I could not afford to spend ay more maney on this Montanc,

Friday May 18™, T picked up the Montana and took it to storage. With the uncertainty of
this wall flex mavement in which it could also have on effect on the roof cbove on each
side and the correct alignment of the bedroom slide out (front of the slide aut) which is
also directly above on the left side and with the possibility that the overhang metal frame
structure are tied together this Montana will sit and not be used as further damage cauld
occur. I cannot honestly sell i+ in ite current condition knowing something is not right.
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Regarding 2005 K
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evening, Feb 25™ on arrival into Mesa, AZ_ ot the RV Park, I noticed that something

mﬂwmaﬁmmmwmmw m.,'a*?.m:sw

ﬁehngpinplafem#ﬂhngunumhmihnhmkhﬂdt After disconnecting I looked af the
king pin and it was still ot ah angle and T keoked up in side the ki bas and noticed cracks in
the steel, also on entering into the bedroom the cloger doors would not open smeothly like they
normally do. T looked ingide the closet and the floor was raised obout the 4 inches,

. th th
Guthamslly Borirg LS A9 AT RS YA o M aager Keiion breno: Tooked
af the pin box and had Melinda Whitney of the service depertmant toke photos. After waiting 3
hours Mr. Greco told me they had contacted Mr. Von Haning at Lippert Components warranty
department {1-B66-524-7821 x 4679} and were sending the +o him. Mr. Greco alzo told
me that they were trying to contact Keystune and were +o get anyone to help hin. He tokd
me o ga back to the RY Park with my 5™ wheel and they would be in touch with me.,

Monday afternoon Melinda called me and seid a representative for Lippert from Phoenix would

R oplst 3he 51 wheel the follgwing day. Tuesgey morning the Lippert Rep. came 1o the

photas since RFMhﬂdd'endydomthntaszthapmmw Lippert via email,

Tuesday afternvon about 3 pm Neldon 6reco called and informed me that Mr. Von Haning of
Lippert hod called him and said that Lippert was not responsible for this problem and they would
not partake in any repairs. Neldon &reco said that I could contact him if T had questions. Mr.

6reca told me that he had made an nppom'rrgﬁntfor’!‘hm-sdaymmlng,ﬁhmh 1*! ot 7:30 om af
Qiff's Welding in Mesa for repairg to the &' wheel. :

o, Wdnesday moraing, Februery 287 Forlied M Honipg ot Lipperk ondhe fold me that Lippert
siwuldcnn'rnc'r I then called Montona retail customer service and told the

upmmfahwufnwpmbhmmdhamdﬂmtmmlyhﬂummmrymdmmm.
nothing he could do.

Being that I had no other options ot this time, but o get it repoired of Cliff's Welding at my

costs, T authorized hlmmﬂmﬁurmrmrkmrmidmmwwmhefnm

Mnihnckhnmmcdifaﬂu. Once home T could gather ali the phoios and have o computer
with the information, so I could email it To the appropriate pesple.
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Afier my arrival home I noticed separation of the angle molding that covers the sides ond
underside ponels that surround the pin box. (Thede underside panels were removed to repair the
pin bex.} On noticing this T called Cliff's Welding in Mesa and spoke with the owner, Scoit
Fﬂmldaﬂhld him whet I hod ohzerved and he 2aid I should have it checked, ag it should
not flexed,

ansduy,mzz‘dlcdhdlodﬁmkwdwmmdﬂﬂﬂhmbdmw

For ooy Mrch 7. e (hwing ot clc e ot me thet bt

point L called Montana retail customer service again and spoke with Denise and she inctructed me

to send photos via email.
Fhis 2005 Mantona e purchreg o Poley RY o Burlington, WA on 403t Vi 702 S8
periods further away from I feel this should not have happened in this emount of time and

how it was used, regardiess of the 1 and 2 yeor warrantees. (We also purchased on extended
warronty that does not, ag you know, cover structural domage.)

I would like you to review the photos that will be sent in separate emoils from each [ocation,
There will be photos sent from RV Trader's, Cliff's Wekling and Ladi Truck and RY. Lodi Truck
and RV still have some more photos to send, Please let me know what I con expect Keystone to do
1o remedy this situation. I feel this is a very serious safety issue as my RV ig not usable end
certainly not safe for highway travel with such metal cracks ond fatigue.

Thank you for your prompt reply.

Sincerely,

hittp://webmai b netzero net/ivebmeil/mew/8 Thlock=4&msuList=00000G00: 001 645Fp0000... 472372007
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Cate Vved, Apr 04, 2007 0540 PFM
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Regarding 2005 MontandiN
VIN # 4YDF3292

Denise, of customer retail, asked that we send photos of the vin member, the front, the sides,
and the rear of our 5th wheel. Lodi Truck and RV sent us these photos yegterday, it is at their
facility waiting to be repaired. When can we expect 10 hear from Team Montana regarding the
:;‘r;b blmc ?’rruﬂuml steel failures? Will you be sending a representative o check out this

Eml:

We would like to get this issue resolved as soon as possible.
‘Thank you, _

.Phutuﬂ & Imegas ':.f';\] Hﬂlp.
Chick on an imago balow to anderge. Then print or save the image. Show Thuxbnailas
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"I'h Den't Lat thesw phoios gat Iowt! Ose PhotofSite to oplosd thew to your oun paracnal
¥ photo webalte and thmy'll nawer bs more than a click away! Lasmildoe
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| !LZmMeasageomm Page 1 of 2

, emmL¥ 3
Message Cenfer . Print Wessage | Close

To :
Subijsct ! RE:mom pholos froay Lok Truck and RV
Date 3 Tir, Apr(5, 2007 0730 AM

Caral,

; Aftar eviewing svarything Wamanty &= deniad becauee frama has been altared which voicks warmanty on the frame. If
Lippert repained this once it would be their cafl if they want to help on thie.

Thanks.

Denny Marsi
Sarvice Advisor, Team Montana

Seerk: Wednesday, Aprit 04, 2007 8:50 PM
To: Michelic Diaz

Subjact: more phoins from Lodl Truck and RY

httn:/Awebmailb. netzero.netwebmail/inew/8 7hlock=1 &mseList=00007h00-001 65GWOO00D0UETL... 4572007




NetZero Message Center , Page 2 of 2
*

Denise, of customer retail, asked that we send photas of the vin number, the front, the sides,
and the rear of our 5th wheel. Lodi Truck and RV sent us these phatos yesterday, it is af their
facility waiting To be repaired. When can we expect fo hear from Team Montana regarding the
pin box structurol stee! failures? Will you be sending a representative to check out this
problem?

We would like to get this issue resolved as soon og possible,

Thank you,

httn://webmailb.netzero.netiwebmail/ new/3 tolock=18&mseoList=00002b00:001 65GWOD000URTE... #9/2007




NéZero Message Center | Page I of 3
|

e .
¥4ZNETZERO eman™Y

Message Center Print NMessage | Cless

F
Ta &

Aubject ; RE:eore photos from Lol Truch and BY
Date I T Apr03, 2007 D833 AM

Denny, What do you mean by altened? Lipport did not maka $e rapairs to tha pin bed M. Haning st Lipperk snid they have a two
warTanty and wa were six monihs over wamenty. | had GETs weldng in Mess, AZ fo the repalrs, The photo's irom GHITe welding show
gtor] lbing that is shawn kying on the floor 23 the cause of fallune over & pariod of #me ad finally | broke caueing the other ansa's

the pin e 1 taar. Scolt owner of CIITe Waking sakl the steed (ubing was 36" material and shauld heve bean heavier at
mancfmchre, | tred ko call earfier {0 dacuss this problam, but customer retal said ¥ was ool possible: for s 4o to talk b you, Could
you plaass call me B 32202 Thank you Edward Burke.

THURSORY AFRIL 5,2007 /oivAm. MR. MARSK CALLED IME Ave STRTES HE
NoBIndiL?l Pos L7 SPeph with THE Cusromel, BT FECr fE St p
ALK 1o mE, HESAD HE LIPGRIes my ool OF THE SAFETY Txus
Bur Sp wfis HAps CIERE TED ANG THOLE Lo AS Mol BWOTHING HE
Coin DO Yo oy pH1oniamg TAEE CHRE oFf THY fRebiem,
— "Domy Mslt" <masshdfayetonery. oo wioks:

F THAMKED Him Fot AT L&R 31 ECTulias my caLL

After reviewing avecything Warmanty ie desied because frerpe has boon elftered which voids warranty on the frame. I
Lippert nepaired this once it would be their call if they want to help on this.

| Thanks.

Dansty March
Earvics Advinor, Teom Montana

o p——

Toz Michele Dz |
Subject: more photos from Lodl Thuck and RY

Regarding 2000 Mortana 3295RK
htto/Awebmailb.netzero.net/webmail/new/8 Thlnck=1EZmsoT ist=H0N2c WO:001 65 HOOMONITOL . 41572007




Page 2 of 3

Denise, of customer retail, asked that we send photos of the vin number, the front, the sides,
and the rear of our 5th wheel, Ladi Truck and RV sent us these phatos yesterday, it is of their
facility waiting to be repaired, When can we expect to hear from Team Montana regarding the
pin box structural stee! failures? Will you be sending o representative $o check out this
problem?

We would like to get this issue resolved ag soon as possible.

Thank you,

I
L
I

%-Ifnﬂhﬁlh_m.mww=lmmw:ﬂﬂlﬁWlLC&... A/572007




.. NetZero Message Center Page 1 of 3

ANETZERO e %5

Message Cenfer

~
Ta I meshitaysionsrv.omn
Cc 1 isammonianagikeysionery.com
Subject : RE more photos fom Lodl Truck and Ry
Oate [ Fi, Ape 08, 2007 05D8 AM

- Print Mazsags | Cloaw

Denrry,

After checking the Momana Ownens webeite in which we are a part of at www manianacwners.com . | sea that thera have been severl
other pre- 2008 Montana's with the samm pin bo Sex problems, with the: siruchuml beeer: that the pii box s sttached.

In readirg and the problem with olher Montena owners, it seems thet sl of e probleme wee addrexsed and repalis wWans
mada without question -lumnltuhawhtlmﬂd:ﬂammwwlmﬁhmnﬂmmwmm
our fiax problem, when you know that thers have been many ciher flax probiems with these pre-2005 Montane'

| think belfiore you make sixch o rash declsion, you should chedk with your depasiment manager and they shotkd Ghack with your Legal
department as this scams 1o giso be a dabilty laeus.

Thuredey aftamoon Apdl 5, | vialted Lodi RV centor whens our 3295RK k3 baing chackad cut. They raised the rig with a kork 17t and tha
forward beam that the pin box |8 attachad to ratsed T2 bk 34",

Afinr reviawing averything Wummmmmm which voide warmanty on the frams. If
Lippert repaired this once it would be thelr call if thay want to help on this.

Thanks,

Denny Marsh
Sarvice Advigor, Team Montana

bt fhussbhoranilh aelrarn neckfnabhosadl inenrdf s sl T Beramal $mme WY CHT AT AR AT U S Fnd AT




- NetZero Measage Center _ Page 2 of 3

From

Sant: Wednesday, Apri 04, 2007 850 PM
To: Michelle Diaz
Subject mora photos from Lod! Truck and RY

Regarding 2005 Montana 3295RK

I
armd.cn-

Denise, of customer retail, asked that we sand photos of the vin number, the front, the sides,
and the rear of our 5th wheel. Lodi Truck and RV sent us these photos yesterday, it is ot their
facility waiting to be repaired, When can we expect to hear from Team Montana regarding the
pin box structural steel failures? Will you be sending  representative to check out this
preblem?

We would like to get this issue resolved as scon as possible,

Thank you,

htin-/twehmailh netzern netfwebmall new/R Thiock=1&mseT ist=00002h00:00 1 65 Ppd000imO&Lol... 4772007




BNETZERG <76

Message Center

PO Mossage | Close

From = “*Denies Rosch™ <roandZobyslonsi.nom=
™ S
Subloct :

Owmte 1 Mon, Apr 0B, 2007 0214 PM

In vagarde to the emall you sent to Denny Marsh on Aped 6, 2007. 1 hawve chwcikted with ouwr managere e legal depariment
the decision Wil stand a& Denny Marsh stated. “After reviewing everything wamanty is denied because frame has baen
aktarad which volds warranty on the frame. i Lippert rapained this once i woukd be thelr call  they want o help on thie.”

Sincanely
Denics
Customer Relatione Speclalist

Keysiona RV

hitp://webmailb. netzero.net/webmail/new/8Thlock=1 &msgList=00002qW0:00166enCOO00OFHP&S... 4/9/2007




| Cantact mesbers and addresses
Koy THIS Loss mY Conther WJi7%
17400 Hackberry Dri s
Goshen, Endiana 46526 KEY sromé.
Customer Retail .
L.574.534.5430 %L{éaﬁ £ “-iff"‘?’ RUE # O1Fcare T
teommentono@kevatonery.com PTACT.
Lippert Components Warranty Dept.

2703 College Avenue
Goshen, Indiana 46528

Van Haning, Representative
1-866-524-7821 ext. 4679

Cliff's Welding, Inc,
4007 E. Main Street
Mesa, AZ 85205

Scott Fitzgerakd, Ownen
1-480-832-0570
brandi@cliffswelding.com

_Lodi Truck and RY Center
19681 N. Highway 99
Acampa, CA 95220
Gorry Mann, Service Mahager
Robin Johnson, Service Advisor
1-209-369-1431
service®|odirveenter.com

RV Troders - Monrana Dealer
2501 E. Main Street

Mesa, AZ B5213

Meldon Greco, Service Manager
Melinda Whimey, Service Deportment
1-480-464-9724
ngreco®ry-traders.com
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Many Fifth Wheel brands
claim to be aluminum
framed, but 1o Cut Costs,
most manufacturers use
wood framed floors and
roofs. At Montana, that's
-+~ <hz gase, e build 1005 aluminum framing all the way around
— = *he vaalls, roof and floor. In addition, for added strength and
s30ther exterior finish, our one-piece sidewalls are 2" thick and
s =~zted! Check ott the diffecence. You'lt be impressed,

sul IINUM BTE JTURE
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Montara Qwner's Club Discussion Formm Page5otil

elther Keystone or a frame shop I was comfortable knows what they are dolng rather than a
Montana dealer. Just my apinion, though.

Reply author: bsadams
Replled on: Mar 28 2007 2:58:09 PM
Megsage:

Keystone told me the Vin $ of the 2000 355 I'm buying does apply, that there was no record of
the service advisory being completed, and they would reimburse the local dealer, who sald to
deliver it for the mod, Now, three weeks later, Keystone has reniged [sp], and the daaler will only
inspect what can be seen without dropping the pan. What to do? Cancel my purchase? pay for the
mod myseff? assurne all Is well and go through with the purchase?? (This may be a repeat entry
as the last ene didn't show up.}

Reply author: richfaa
Replled on: Mar 28 2007 5:10:47 PM
Message:

Wha reniged..Keystone customer service or the dealer. Something does not sound right.As for me
[ would cancel the purchase If the mod is not completed. Have you talked to Keystoane Team
Mentana recently??rWithout knowing the entire story It sounds strange that Keystone wourld
authorize the mod..then back out.

Raply suthor: bsadams
Replled on: Mar 28 2007 6:18:37 PM
Message:

I talked o Denlse at customer service who toid me the vin # applied. Sha said the mod needed to
be done, it was authorised and she'd send the advisory, which she did. 1 met with the asst service
manager at the Keystone dealer. He gave me the name of a hauler he uses and askad me to have
the unit delivered and that he would shortly have the Hme to do the mod. Two weeks later he said
he would only drop the pan and inspect the unit. 1 called Denise back and she said they were to
Inspect the unit and would do the mod only If needed. 1 asked what criteria would be usad. She
replied she didn't know, It was up to the dealer. Several days later the asst rmanager said they had
looked at the unit, without dropping the pan, and found no cracks and they could ¢do no mare,

1 called Team Montana, not Identifying myself or the situation, and was told the med "should be
done regardless of whether cracks existed®. (note that the service advisory states "use this
procedure to retrofit unit with no visible problems or with some cracking In I beam®, the exact
words}. 1 asked the Jax service manager if ha would do the mod If I pald for It. He sald no and
referred me to Libbert In Ocaia. Libbert said they were'nt authorised to ok the work even IF I paid.
1 called Libbert at Goshen and Don toid ma they had no authority to authorise wark, only
Keystone could do that, When I repeated 1 wouldn't Insist they pay but would consider paying
myseif depending on cost, that it was a great unit that 1 hated to give up, and I hated to renlg on
my offer to the owner, recently widowed. He sald he'd eall the Libert office In Ocala and see IF they
could do the mad, at least "that portlun that Is required i ne crecks exist®, and esk how much it
might cost. They charge $100 an hour.

Sorry for getting into so much detale but wanted to be explicit. I'm not belng critical of Keystone

hitp/montanaedministrator. forumco.eom/pop_prrinter friendly.asp?TOPIC ID=19139 4/19/2007
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@5 the unit Is 2 2000 model and the Jax dealer where It had been purchased had no record that
the recall had been forwarded to the owner, as a matter of fact not record of the sale. As I
originally teld the owner, I wouldn't complete the purchase unless the mod had been done. I just
feal badly that the unit has been removed fram her property and that Its now been mare than
three weeks that the unit has been off the market. She has, of course, been telling all her callers
that the unit was under cantract.

Reply author: Sunnyside
Replled on: Mar 28 2007 7:42:43 PM
Massage:

Bob,

Something doaes not feel right about your situation. It sounds iike the dealer perhaps |s trylng to
get out of tha repalrs? (doesn't make sense if he Is not paying for it) Everything I have ever heard
about Keystone Is that they stand behind their product, hence the reason we went with the
Maontana. I would suggest calling Team Montana and explaining the entire shuation to them, just
llke you did us. If anyone states that the repalrs will be done after delivery, get it In writing in
triplicate. Pleasa keep us posted on the gutcome.

Reply author! bsadams
Repllad on: Mar 30 2007 4:06:45 PM
Meassage:

{ screwed up and have made entrles in two forum sections. Sorry about that.

Keystone won't do the mod now stating It wasn't necessary and Libbert didn't answer my inquity;
5o we won't be buying our Montana. Too bad we really loved the unit.

Mew looking for suggestions as to what manufacturers we should consider in our new search for a
4 to & year okd unit. We won't consider Keystone, not because we think the product is
questlonable but cause of the 4 week runaround we got.

Maybe Sue and I will come across some of you on the road In the next year or two. We have'nt
given up our quest, just delayed. Have appreciated the knowledge I've gained golng through all
your posts, also the good advice recetved.

Reply author: ols1932
Replled on: Mar 30 2007 4:14:13 pM

Magsage:!

quote:

Originally posted by bsadams
1 screwed up and have made entrles in two forum sections. Sorry about that.

Keystone won't do the mod now stating It wasn't necessary and Libbert didn't answer

hitp://montanasdministrator, forumeo, com/pop _printer_friendty.asp?TOPIC_JD=19139 4/19/2007
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my inquiry; so we won't be buylng ocur Montana. Teo bad we really loved the unit.

‘Now looking for suggestions as to what manufacturers we should consider in CUr NEw
search for 2 4 to & year oid unit. ‘We won't consider Keystona, not because we thlnl;
the product I questionable but cause of the 4 week runaround we got.

Maybe Sue and I will come across some of you on the road in the next year or two.
We have'nt givan up our quest, just delaved. Have appreciated the knowledge I've
gained going through all your posts, also the good advice recelved.,

It's obvious to me, having the same modal you do, that the present owner doesn’t want to sell
very bed if he won't elther get It fixed or reduce the price by about $2500-3000. It's a great unit,
of course I would say that since I have cne. Have you triad to get the owner to fix it?

Orv

Reply author: Art
Replied on: Mar 31 2007 12:45:59 PM
Message:

1 have a 2003 3670RL. I found {along with the dealer) that it had 5 broken welds on the curh side
and two more on the driver side near the hitch overhang. The dealership NOR the factory: had.argys-
question whatscever about fixing It without cost, T just had this done In Nov.-Dec. of 2006. THe
factory has been very good about this issue.

Reply authar: srelgle
Replind on: Apr 02 2007 10:19:36 PM

Message:

Re-reading this thread, I wonder if we're talking the same problem you're asking about. My
cormments have related to the frame problam In the overhang area, o

ey i L. a
h thedgd ama, Fknow - * have the farger 10-nch
' S particulat problesy I'm not sure which frame the 2002 models have, I think Keystone
has fixed the 8 Inchers even when na problem Is apparent. But the overhang problem T don't think
works that way. I think they fix those only when there Is a problem since this does not occur but
In a small percentage of them,

Reply author: memes14 :
Replled on: Apr D2 2007 10:31:02 PM
Message:

Stéve -

hltp:ﬂmmltanuadmjnimtnr.forumw.mnﬂpup _printer_friendly.agp?TOPIC_1D=19139 41972007
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Should T be locking at my 2005 3400 for cracks. 1 was aware of the earller [ssue but knew that
had been remedied. This problem s in the hitch area? We prabably won't get Manty out this year
untll éarly May. Thanks in advance.

Raply aunthor: Rocky2
Replied on: Apr 02 2007 11:01:50 PM
Massage:

Stave
. We have the same question.

We have the same year and model as you.

Laura

Reply author: bhigred715
Replled on: Apr 05 2007 10:32:40 PM
Message:

We have a 2001 2B80RL and it has the 10" beam for the support undameath. 1 don't see any
flexing on the overhang as I checked It with the traler hitched up. I do have the bedroom erack In
the lawer corner of the bedroom sikde and didn't have any luck with the outfit that I was to
contact for repalrs recommended by the dealer.

Reply avthor: £d and Carole
Raplied on: Apr 06 2007 02:44:39 AM

Mauzage:

We are having the same problem with our King pin bex, the forward rectangler tublng beam that
the pin box is welded to had metal fatigue and tore. When this happend the four Inside comers of
the pin box tore and caused the rig to drop from 8 Inches abave the truck side rails to 4jnches
and the cleset floor to ralse 4 Inches inslde the rig. After notlcing this problem on a brip last monti
In Mesa, AZ., we Immediately stopped at a Montana dealer, who contacted Montana with no reply
back. They then got a hold of Lippert who sent a rep out to check on it and then sald we were past
our warranty period by 6 months. They warranty # for 2 years, we have had our Hg 2 1/2 yoars.
We had it repatred by a outside welding company that put In a new beam and rectangier tubing at
our cost, only to drive back to Callfornla and notlce that there stll 1s a flex probiem. In contacting
Team Montana they said since we bolted brackets an the back frame to hold a cargo basket for
our 2 bicydes, that volded the warranty, and they will not fix the problern. From what I am
reading this doesn't seem like a warranty problem, It is more like a recall type probiem.
Regardless, It is useless to us as is, 50 wa have taken [k to a RV Service Center near home and
they have taken off the bottom undercovering under the king pin box area and exposed the pin
box and raised the rig with a fork lift and it showed flax In the new rectangler steel beam that we
had Installed In Mesa. Now they are gaing to pyll the front cap for more Investigation. Any ideas
as o how and who to call at Montana to help us with this problem. Team Montana or service
adviser, Denny Marsh, isn't any heip. They seem to not want to talk to us or answer emafis,
HELP!!

hitp://montanaadministratoz. forumeo.com/pop _printer_friendly.asp?TOPIC_1D=19139 41972007
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Reply author; sreigle
RepHad on; Apr 07 2007 3:06:56 PM -
Megssage;

Bigred715, starting with the 2003 models Keystone put an expansion joint at that cormner to
absorb the stress and eliminate the crack. That's heen the fix on the older models, too. At the
same time they've had the dealers drop the pan from the overhang and check for cracks or broken
welds.

[ still can't And that picture but will see If I can ¢reate another and edlt this post to include the
oicture,

The amows show where we saw the gaps when we had the overhang freme problem. Check all
aieng that trim Including the cormners., You'l see where the tim is pulled away fram the caulk line
if you have this problem. s

Renty author S
Raplled on; Apr 7 12:45:01 AM

You are right on target. Where the arrows are is where the caulking seperated from the angle

hitp://montanaadministrator.forumeo.com/pop _printer_friendly.asp?TOPIC_ID=19139 4/19/2007
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material, This Is how I suspected we still had a problem. To everyone, at the first sighting of
anything leoking not normal, check it out before |t gets worse. Will keep posting as wa progress
with repairs.

Reply author: sreigle
Repllad on: Apr 08 2007 09:49:34 AM
Message:

I ran across another picture showing the gap at the lower corner, whan hitched up. This was cn
eur 2003 3295RK, not our 2007 3400RL. We've had no prablem of this sort with the 2047,

Reply author: sreigle
Replled on: Apr 08 2007 10:55:05 AM
Magsage: -

Ron and Laura, I would just check that area when I hltﬂr up. Just keep an eve on I, I think It's
really a sma!l percentage that have had the preblern but hopefully this will tell you what to watch
for. '

We alsa noticed on our 2003 when it had this problem that the dresser dropped about a quarter
inch where It butted up against the closet wall, below the telavision cabinet. We could tell It
dropped because the dresser was g quarter Inch below the caulking. But It came back up when
unhitched. Others may nct do this but it's something else to watch for.

http:fﬁnontanaadministmmr.fﬂmmm.mmfpup _printer friendly.asp?TOPIC_ID=19139 4/19/2007
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Reply author: patodonn
Replied on: Apr 08 2007 12:34:06 PM
Message:

RE a couple of quotes from the posting abave by Ed and Carol:

" the forward rectangler tublng beam that the pln box is welded to had metal fatigue and tore.
When this happend the four inside ocormars of the pin box tore and caused the rig to drop from 8
Inches above the truck side rails to 4 Inches and the closet floor to ratse 4 inches Insicle the rig.*

In contacting Team Montana they sald since we bolted brackets on the back frame to held a cargo
basket for sur 2 bicycles, that voided the warranty, and they will net fix the problem."

I'm confused...what the h---do the bolted on brackets on the rear have to do with any frame
faliure condstion on the front?? If it was a failure at the rear, maybe, but in the frontll Seems as
though extra welght at the bark would only lessen the stresses up front, If the total welght Is
within limits....what's going on here?? Is Keystone looking for a B.S. excuse to avold standing by
thelr praduct? Sure hope notll Companies Iive on thelr reputation for honesty...when that goes, so
goes thair business.

Folks contemplating putting en a rear hitch te haul bikes might want to conskler £d and Carols's
Input..

HMontana Owner's Club Discusslon Forum : httyp://mentanaadministrator. forumag, com/

@ Copyright 2002 ForumCo.com
Cla ndow
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Print Page | Clogse Window
Broken Welds In Frant!

Printad from: Montana Owner's Club Eﬁlscussinn Forum

Tople URL: http://montanaadministrater, forum co.com/topic.asp?TOPIC_1D=18460

Printed on: Apr 13 2007

Topic:

Toplc author: Art.

Subject: Broken Welds In Front!
Posted on: Nov D6 2008 7:36:19 PM
Message:

1 wanted to thank the members who told me to go to my dealershlp over & drésser counter top
that sunk about 1 Inch in the upper bedroorm on my 2003 Montana fifth wheel. The deatership -
found two broken welds batween the side studs and the fleor plata on the driver's side and, 4-5
more broken weids on the curb sids. The dealership took pictures and forwarded thern to the
factory. The dealership was walting to see if the factory wanted the repairs to occur locally or back
at the factory. The only thing that I can say Is "keep an eye on tha front comers of the Montana
and, If something shifts, contact your dealership/factory. Thanks agein

Replies:

Raply author: AZCampinfool
Replied on: Nov 06 2006 7:55:26 PM
Mesxage:

Wowl| Pretty acary. Be sure to keep us alf Informed on the outcome. At least you noticed this
before it got worse or caused the unth)nkable.

Reply author: jrgwdennar
Raplied on: Nov 06 2006 7:58:53 PM
Messagas:

Art, ancther syimptom Is front molding that keeps separating for no apparent reason. Or a
hedroom slide that is cockeyed. We got ours fixed at the factoryt

Reply author: bsmeaton

::ﬁ::;:m Nov 06 2006 8:27:00 PM ﬂ/j f_,( ' w;’/f’f/ /

I am sq sorry to h_ear that Art (my warst nightmare). ﬁﬂ?‘f' /?Affﬂ"f

Keep in mind, at this paint hitching up and towing will only aggravate the da
now pushing up Inbetwaen the walls. Continued road travel will put extreme
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bedroom slide {develop cracks in the fylon siding), forward closet and TV cabinet area. The welght
of the traller pushing down while the floor pushes up will continue to destroy the interior. If
_possible, And out if Keystone will ship It to the factoryl They offerad on mine on a flatbed to the
factory for a much more minor frame problem. '

4
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frame on 3475

Printed from: Montana Owner's Club Discussion Forum

Toplc URL: http://montanaadministrator, forumep. com/topic.asp? TOPIC ID=221280

Printed on: May 08 2007

Topic:

Topic author: I camper

Subdect: frame an 3475

Postad on: Apr 04 2007 12:12:43 PM
Meszage:

what and where do you ook to find out about broken frame and alsc i am 'havﬁing trouble with
the remote therostatic . any help would be appreciated thamk you darreli

Replies:

Reply suthor: harmic
Replied on: Apr 04 2007 6:27:06 PM
Message:

What year Is your 34752 1 have a 06 and there has been,that 1 know of, no frame problems. The
remote thermostat should have been repiaced a while back by the dealer. There has bean many
posts on both problems, They replaced a board In the air conditioner, Also a new thermostat on
the wall, Qurs was replaced and worics great now, On the frame you might e-mail MIMF2 and ask
him. With the smooth????7?? roads we have today It's a wonder ANY frame halds up. Good luck

Reply author: ken
Repliad on: Apr 04 2007 7:11:37 PM
Message:

The frame problems were on the earfier 2000-2002 models. 1 know of no one that Is having
problems with the iater models. WE have the 2005 3475 end have had na problemns with it.
Keystone did replace gur ductherm thermostat by replacing the board In the ac and a new
thermostat on the wall. Our dealer ordered It and raplaced everything,

Reply author: mobilrvn
Repliad on: Apr 04 2007 10:10:20 PM
Mesasaga:

Our '04 3575 sura had a frama problem. I you resd other forurns; you will find that many
manufacturers who use Lippert frames like Keystone have had frame problams.. The easiest way
to check for a frame probidem Is to chack the comers where tha frame angles down from the
bedroom overhang area while you have the SW hooked to the tow vehicle with the weight off the
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legs. You will see movament giong the trim where it pulls away from the side. Also watch the
hitchpin as you go down the road for excessive movement--more than 172" Good kidk, there have
bean lots of discussion regarding this problerm. Search for *“frame flex".

Reply author: sreigle
Replled an: Apr 04 2007 15:11:31 PM
Message:

Del, there was a frame problem with early year modets with the 8 Inch frama. That's what Ken Is
refarring to.

There was also a problem with some FW's In the overhang area, Is that what you are referring to?
The problem only occured in a retatively small number of them. The fix was to add gusseting
{spelling?) to beef up the overhang area. Montanas starting with sometime In tha 2006 mode] .
year ruh have that additional gusseting from the beginning. There should bef no problem with -
those.

If you think you have the overhang problem, you'll see some separation of the trim aiong the
bottom of the overhang, either on the horizonal pleca or the vartical piace that runs down. ne=ar
the front locker door. Our 2003 had a gap whera that vertical trim pieca turned the corner to haad
across the front of the rig. It also had some separation at the horizontal trim plece on the side of
the overhang. Last, we could sea where the dresser dropped below the caulk line maybe a.quarter
Inch, where the dresser meets the closet wall. This Is on a 2003 model. Nawer modeals may not
have the dresser In that position. In all cases, the gap, or separation, ks identiflable only when
hitched with the welght on the pin. If you have this, contact Keystone. Phone, don't email.

Awhile back I posted a picture with arrows showing where to laok but 1 cannat find that picture. I
have search this laptop high and low.

Reply authors timandsusan
Replied on: Apr 05 2007 10:24:47 AM
Message:

Qur 2006 3475 is doing just fine. Wa towed It about 7000 miles the first year. The only Issue was
the Dometlc refrig that was replace free at Camping World. No frame problems or thermostat
oroblems,

Reply author: KBLH
Replled on: Apr 05 2007 11:27:28 AM
Message:

We had problems with the remote thermostat and [t was replaced with a wall unit when we had
some minor things taken care of. No charge te us....works Ilke a dream now.

Montana Owner's Club Digcussion Forum : hitp: //montanaad minkstrator. forumon. comy/

http://montanaadministrator. forumco.com/pop _printer_friendly.asp?TOPIC_ID=21280 5/872007




«  Montana Owner's Club Discussion Forum Page 3 of 3

*

€ Copyright 2002 FarumCo.com
Clasg Window

http://montanaadministrator. forumco.com/pop _printer friendly.asp?TOPIC_ID-2128( 57872007




- =  Montana Owaer's Club Discussion Forum Pége 1of3

Print Page ] Close Window
Adding a rear hitchas for bikas?

Printad from: Montana Qwner's ﬂub;Discusslun Farum

Tapic URL: hitp://mentanaadminjstrator.forumeo. com/topic.asp?TOPIC 1D=21360
Printed on: Apr 24 2007 .

Topic:

Taopic author: patodonn

Subject: Adding 2 rear hitches for bikes?
Posted on: Apr 08 2007 12:51:51 PM
Massage:

If you are contemnplating adding on a hitch at the rear for bikes, check out the Montana Tech
Problems Section, page 3 of TOPIC_ID=19139 In a post by Ed and Cargl, Not a wekomed bit of
info re Keystone warranty palicles.@

Replies:

Reply author: sailer

Replled on: Apr 22 2007 11:29:51 PM
Message: _

call craig at keystone as they don't want.any blkes on the ladders as no warrenty on the glass If It
breaks and 1t will . he sald put a hitch ot the-hack ;, he even suggested the rear bumnper they put
on the cougar but it slides In and out but Is expensve and heavy,, i you weld to_the frame the
warrenty Is void but you can bolt as that will mave as the unit moves,, call customer service,,,

craig

Reply author: Glenn and Lorraine
Replied on: Apr 23 2007 06:22:50 AM
Massage:

1 have built a bike rack for the 3485 out of tubular steel. Square stock with holes in I Bought it at
Lowes. Mounted It between the rear stabllizer jacks and the frame on each side and only had to
drill 2 holes In the frame, one on either side.

The steel portion that the bikes actually set on was purchased at a yard sale bt It could atso have
been built from the same steef as the remalnder of the rack. These two places are removable by
pulling 2 pins on elther side. .

Also nhote the croes mernber that extends from one side tp the other reenforcing the entlre radk.
The tubular steel |5 avallable in 2 slzes allowing the pieces to telescope Into each other,

B LA=it m
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Reply author; Emmel
Replled on: Apr 23 2007 08:23:20 AM

Message:

@GCreat idea Glenn, looks like the way to gal I've been looklng for a way to put a small bike hitch
back there and I will get a firsthand look at it in a couple weeks!

Reply author: Oz
Replied on: Apr 23 2007 09:24:11 AM .
Mezzaga: :

Pretty slick, Glenn, Looks nice as well.
Qzz

Reply author: Dave e Victorda
Replied on: Apr 23 2007 09:38:50 AM
Massage:

MNeatl

Reply author: Delaine and Lindy
Replied on: Apr 23 2007 (09:50:19 AM
Messaga:

Dawve and Victorla have a Cambridge and Dave had a resr bike hitch mounted as part of thelr deal.
I'm sure Dave would be glad to give you information on the instzll. Our Cambridge has such a
large basement storage we just remove the front wheels and roli them in and they are then
secured with blke clamps we got at the bike shop. I believe it took some skills to design the hitch
due to the fact the Cambridge has a fully indosed beily. You aren't able to get to the frame
without the removal of a section. Not sure how the Montana’s are Inclosed. It looks lke as Glenn
has a good idea also, very professional looking. Maybe he should get a patent, GBY...

Reply suthor: jrgwdenner
Replled on: Apr 23 2007 10:36:36 AM
Measzage:

That looks really good, Glenn. Nice job!
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" Reply author: Dave e Victora
Repliad on: Apr 23 2007 12:18:30 PM :

Message: Y m M

Qur Cambridge and our previous 3295RK have bath had rear hitches Installed by the dealer. I
believe both are pretty standard hitches balted to the frame. The only comphcation on the
cambridge is that It Is Installed a fair distance forward to clear the rear cap. So, the dealer welded
a short extender on the hitch so It comes agout even with the back af the coach.

Actualty, I would prefer the way Glen solved the problem as it looks maore stable than the hitch
mounted carrelr. '
Dave

Reply author: bsmeaton
Reapiled on: Apr 23 2007 12:21:01 PM . ot
Message:

1 like that Glenn - sure a nice and simple altemative ta trying the raclever route.

Reply authaer: Sunnyside
Rapllad an: Apr 23 2007 8:49:29 PM
Meassage:

FWIW, after debating for a while on how o carry our bikes {I want to usa the slide out tray that
came with our Mountaineer for fire wood §3) I ran acress this and decided to use it to install the

bike carrler on the front of the truck.

Jim

Reply author: bigred715
Replied on: Apr 23 2007 11:20:52 PM
Massage:

I'm golng to haul my bikes up front atso and got a frame mount from
J.C. Whitney for $129 Including free frelght. Four bolts and It was done., Can't hardly see It.
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Montana fadder/blka rack

Printad from: Montana Owner's Gub;Dlscusslon Forurn

Tople URL: bitp://mentapaadministrator.forumes.com/taplc.asp?TQPIC ID=21072

Printed on; May 08 2007

Topic:

Toplc author: John and Carol
Subject: Montana ladder/bike rack
Posted on: Mar 23 2007 8:30:02 PM
Messaga:

It was an accldent waiting to happan, I guess. We have a blke rack from Camping World designed
te held bikes on the rear ladder. We were about 1,000+ milles dewn the road from Colorado,
bouncing on the awful concrete Interstate highways In Loulslana when a trucker passed and
honked. John looked In his raar view mirror end the blkes didn't seem to he right. Abput 4-5 mites
later we were abia to pull ever and found thet 5 of the places the ladder attached to the unit had
broken and tha bikes snd ladder were hanging on at only one spot. Thank God they hadn't fallen
off on the road and caused an obstacle to other drivers--and perhaps a sedous accident. We also
thank God the ladder didn’t give way when John climbed onte the roof.

We have & short-bed truck and are now looking for a bike rack that fits on the front of the truck.
Wish Monhtana's had rear hitches or bumper to hold our bikes.

Replies:

Raply author: Slickwillie
Replled on: Mar 23 2007 B:57:14 PM
Message:

I see lots of folks with a step ladder attachad to the roof access ladder on their flvers, I have been
a little hesltant to tle my ladder there, and after your post, there aln't no way I will. I'H go in the
basement storage, or I*ll stay at the home bese, ' )

Reply author: richfaa
Replied on: Mar 23 2007 9:05:56 PM
Message:

I have one..lt is coming off the 3400, It splta of tha rack being securely attached to the camper
ladder and the blkes being securely attached to the ladder after §5K towing miles we have
several l0ose screws that attach the ladder to the camper..It Is fy fault I should have known
better.. This Montana will have a rear hibch for the blkes. Oh it was those horrible roads In
Loulsiana that did the laddar In..Worst roads I have ever difven on anywhere.We will go out of our
way to avoid Loulslana in the future.
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Reply author: bsmeaton

Replied on: Mar 23 2007 9:09:33 PM
Message:

Thark you so much for the post Jehn and Carol!

I've wondered about how much those ladders could take. I see all kinds of stuf attached to them.

Raply author: Delaine and Lingdy
Rapled on: Mar 23 2007 9:50:29 PM
Meszaga:

Sorry to hear about the ladder issue. I have seen many ladders ted to the rear ledder. I always
thought it wasn't a good idea. Thats whats great about our Cambridge our basement is very lamge.
We have a Cosco ladder and our two blkes with the front wheels removed, dur bikes are stored In
the upright position. 1 agree there sheuld be a rear hitch for the Montana's to carry the blkes.
Good Luck. GBY......

Raply author: haslcs
Repllad on: Mar 23 2007 16:09:59 PM

Meggagea:

Rich how will you put a hitch on your montana since It all Inclesed? ! would also ilke to put one on
mine to camry a couple of bikes. [ have seen other ladders that have come off from carrying bikes.
let us know how to do it when you get It done

Reply author: richfaa
Replied on: Mar 23 2007 10:18:238 PM
Messaga:

There are plenty of MOC'ers that’'have had hitches installed .I know Ozz did and pustad pichures, It
takes a bit of modification but Is not difficult. I have no Idea how to do It mysalf.I will take It te a -
hitch shop, point at the rear of the Montana and say..make a hitch appear there//// @

Ruply author: hasles
Replled on: Mar 23 2007 10:28:07 PM
Maesage:

Thanks for the info Rich. | will just have to find a hitch shop. and 1 will loook up ozz's pic.

Reply author: Carl n Susan
Replied on: Mar 23 2007 11:48:25 PM
Massage:

http=//montanaadministrator. forumcocom/pop_prinder_friendly.asp?TOPIC_ID=21072 5/8/200Y?




Montana Owner's Club Discussion Forum Page 3ot g

san)

quote:

Originaily posted by hasics
.- 1 will just have to find a hitch shop. and | will loook up 0z2Z's pic.

Here in CA, every hitch shop T found refused to install a hitch unless the hitch
manufacturer listed the Montana as an approved vehicle (can you say "liability" folks.)
The number of hitch manufacturers (apparently there ig really only one whe now owns
the big three) who apprave their hitch on o Montana ig (drumroll please) zero,

So, hypothetically of course as the frame police are always around, if you wanted to
install a hitch suitable for carrying bicycles, you would obtain a Hidden Hitch Model
82201 (odvertised as an adjustable wicth hitch up to 72" for motor homes). Thisisa
Class IT (300Ibs) tongue weight hitch (the same hitch at 40™ wide is rated as a Class ITT
(500 Ibs.) hitch. They are available at various web sites for about $250. T would try your
local hitch supplier and see if they will match the price. You will also need an extension
{about 12") as, once installed, the receiver will be a foir distance from the end of the
traifer,

Installation, again we are talking hypothetically, is fairly trivial. No welding is required
{and befieve me when you look under there, you will see why it isn't a good idea). You will
have to driil four 1/2" holes {use a step drill, it goes quick). The hardest part is figuring
out where ta drill the four holes. A little bit of exploratory surgery at the inside edge of
the black plastic under panel abaurt 12* forward of the rear cap edge will expose the end
of the frame, (if this is confusing maybe you could send a PM 1o someone who hes done it
- whoever that might be),

The hitch comes with four steel blocks (the four bolts will go through them)which
provide frame re-enforcement. They need to be ground dewn a touch (1/8th of an inch if
I were guessing) as the frame is slightly narrower than the blocks.

Oz's 3400 had just enough room to install the hitch without moving the rear supports,
On a 2955, you would have to move the jacks forward about 4 (in a hypothetical
installation of course) Moving the jacks is no big dedl; a little irim on the sheet metal
and the four 1/4 bolt holes are a non-issue after making the 1/2" ones

If you are interested in more information on this hypothetical project, let me know. I
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might be able fo find some creative Photo Shop pictures of what the install woutd look
like (if one had ectually occurred)

Carl (& Susan) Youngren

Raply authar: pparamore
Repiled on: Mar 24 2007 02:15:15 AM

Massage: O Kﬁ‘i’ ID B

For these of you Interested, I posted an earfier thread about a discussian I had. with Keystone
Warranty dept In regards to the bicycle rack. I spoke with the suparvisor {whose nama eludes me
now), about attaching a receiver hlich to carry a bicycle mount;: He stabed that a raceiver hitch
welded to the rear with two welded supports at an angla from the sida ralis would ba sufficient, He
also stated no move that 200 Ibs be attached to this hiteh, No motorcycle, no towing, or anything
heavier that 200 Ibs. I will try and look up his name tomorrow...,..... ,

4
‘( KL{S-;WJL w.-rﬁﬂﬁf"f? % f'ﬂ"twj"ﬁ

Reply author: bsmeaton
Replled on: Mar 24 2007 02:35:02 AM
Messaga:

Carl,

My hypothetical hitch shop didn't hesitate to Install my Class I receiver on my 2955. Rather than
move the jacks forward, they get welded underneath the hitch. Dare say It carrled a trifal more
than 200 Ibs.

Brad

Raply author: patodonn
Replled on: Mar 24 2007 04:38:28 AM
Message:

We have a hitch, had It done by a good shop In the FL panhandle back In '04. Mo problems. We
had previousty carlec our bikes on a ladder rack...I just didn't feel safe re that set-up,

We do carry aur portable ladder attached In 4 places to aur RV rear ladder. WAY lighter than the
blkes, and four attachment places vs really only one for the earller blke carier set-up. I fee very
safe with that.

Reply author: richfaa
Replied on: Mar 24 2007 09:43:23 AM
Massage:

There is a 3400 a couple of rows over from us (from Canada) whao had a hitch Installation that
sounds a lot ke the one Carl describes by looking at It T will go up later and take 2 picture or two.
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Alzo had a chat with a Keystona folk some time ago whe who admitted that the only reason thers
was not a hitch on the Montana was hecausa of the rear cap and the added expanse of OEM
installing one. ({Is the mountaineer frame stronger???)Why Is the frame warranty not voided on
tha mountaineer because it had 3 OEM hitch Installed.

Reply author: Jetsan
Replind on: Mar 25 2007 3:53:38 PM
Massaga:

A place called Smitty's RV & Waelding In Hauston made my hitch. They sald it was easier on the
frame to tow a small utllity trailer if you were going to carmy more than 300 |bs. The weight
stresses the frame by bouncing up and down, but the trailer pulls ﬂnd pushes on the RV frame,
which is less stress on the frame rails.

They bullt my hitch by wekling 2 beams between the frame ralls, one center beam running parallel
ta the frame rails where the recelver Is attached.

Raply author: Traller Trash 2
Replled on: Mar 26 2007 4:26:36 PM
Message:

'l put In my 2 cents worth, if 1 were to Install a bike carder on any part of my TV or trailer, it
would be on the front of the truck, they have some realy nice balt-on unfts with a 2"x2" receiver,
the reason? I can watch and see what my bikes are doing as far as road beunce goes, In the rear
of the trailer they will bounce all over the place and eventually do damege to the ladder which was
not desined to be a carrler of bikes, i s hardly able to hold the weight of a person climbing up i
to get on the roof.

I also had the same thing happen to me as vou did, but mine were In 2" x 2" a recelver attached
to the rear of the traller, and & factory blke carrler made far that recelver. 1 was wondering why
when everybody passed me I received that "LODK" so after stopping I declded th check, one bike
was helding the other from falling good thing for tle wraps and bungle cords.

Reply author: Carl n Susan
Repllad on: Mar 26 2007 11:19:39 PM
Magsaga:

quota:
Originaify posted by Trailer Trash 2

<snlp>

If I were to Install a biee cerrfer on any part of my TV or traller, it would be on the
front of the truck, they have some realy nice bolt-on units with a 2"x2" receiver

< fsnip>
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This reminded me that I went down the front receiver hitch rocd myself before trying
other solutions, What they don’t tell you until much loter is if you have a Ford truck
(that be me), you loose the license plate mount (the CA Highway Patrel frowns on this)
and your fog lights. And that “bolt-on” installation is *AFTER™ you remove the bumper.,

The front mount was my first choice but I walked away based on the above challenges
along with the potentiaf the bikes would obscure the headlights at night.

Carl {& Susan} Youngren

Reply author: Wandering Star
Replied on: Mar 27 2007 11:49:20 AM .
Maxzsage:

I may be wrang or right but have found the easlest way to transport our two bikes Is to put them
inside the trailer. Qut of site out of mind. They are not that heavy that two pecple can't maneuver
them inside. Use and old qullt to wrap them up so as not to scratch or dirty the furniture. Been
doing it for six years now and no problems.

Jon :

ngiv author: simonsrt
Replled on: Mar 27 2007 13:27.58 PM
Mezxsage;

I have to agree about carryling them Instde. We have a tandam bicycle {bullt for twa) that we
carry tnside while treveling. It did take some figuring, but we are able to nestle it next to the
couch and when the slides are pulled In, the blke Is securad very nicely. We put a throw rug over
the pedals so there Is no chance of scratching anything. This solution has worked perfectly for us.

Reply author: Trailer Trash 2
Replled on: Mar 27 2007 5:17:49 FPM
Meassagea:

Well 1 found this on the Internet and nothing was said about removing the bumper.
1 hope It wil assist you In your search.gy

. Rmply author: saller
Replied on: Mar 27 2007 10:47:58 PM
Messaga:
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The narmne at keystone Is Cralg and he says no to the ladder hitch but put on & dif hitch, they
offerad 1 once but It was a bassel he sald so they droped It ,, they need & bad

"I i

are— —— .

Reply author: Carl n Susan
Replled on: Mar 27 2007 11:13:34 PM
Message:

quote:

Originally posted by Trajler Trash 2
Well I found this on the Inbarnet and nothing was said about removing the bumper.

N L]

That was my point. After it arrived and I read the installation instructions is when the
realization came. I thought it was a bit tacky to not mention these details earlier. The
hitch I ordered wos a Hidden Hitch. The one in the link you provided is a Draw-Tite,
They leok identical (and the same comparny owns them).

And sure enough it you page down far enctigh on the provided link, you find the Ilstmg
for 99-07 Ford 250/350 Super Duty says:

Draw-Tite Front Mount Receiver Hitch Fits:

Ford F-250 & F-350 Super Duty

Important Notes:

AA: Requires temporary removal of bumper during installation

Kl: Optional OEM Fog Lights must ba removed for recetver installation.

At least this site gives you a hint of what is to come. The one I ordered from didn't. Tao
late now for me, I went with a different appreach.

Carl (& Susan) Youngren

Reply author: sreigle
Raplied on: Mar 27 2007 11:53:34 PM
Messaga:

We put 20,000 miles on @ Montana with two adult mountain bikes on a ladder blke rack and never
had even a lbose screw. But hearing these stories woukd make me wary of doing that again. We
gave the blkes to our kids after we found that In the first year of fulltiming we used the bikes only
twice. And they were a pain when I needed ta climb onto the roof. So they were history.
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