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Ref. # 10187954

Glastozbury, CT N

Drear [
Thank you for your co o dated March 23, 2007, concerning your request for
reimburesment for the i Youor correspondence was recaived by the

National Highway Traffic Safaty Administration’s (NHTSA) Office of Defects Investipation on
April 3, 2007, We regrot any inconvenicrce our delay in responding may heve cansed you.

NHTSA is the Faderal agency responsible for improving safety on our Nabion®s
highways, We are authorized to onder mamufacturers to recall and repair vehicles or ilems of
motor vehicle equipment when our investigations indicate that they contain serions safety defects
in their design, conwtruction, or performance, We cannot act on isolated problems or resolve
disputes between individunl awners, dealers, or manufecturers.

we repret any problema you may be experiencing with Saab’s Costomer
Asgistamce on of the i and your request for reimbursement, However,
please be informed that we are neither required nor authorized to do so. A provision of State law
cannot bind the Federal povertment in this fashion; and, the particular provision to which you
refer ig, in fact, directed at the manufacturer of the velrcle.

Federal reguiationa do not require mamifacturera to reimburee owners for additional costa
associated with a safety recall (e.g., lost wapes, car rentals, towing, damape cansed by the defeet,
etc.). Nor do they authorize the Federal sovernment to reknburss vehicle owners for any costa
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agsociated with safsty recalls or assist vehicls owners th obtaining reimbnrsements for costa
associated with an alleged defect.

Sincerely,

Cynthia Glase, Acting Chief
Correspondence Reacmch Division
Office of Defotts Invesiigation
Enforcement



