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March 23, 2007

BY FAX NUMBER
AND CERTIFIED MAIL

Daimler Chrysler

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Alberic Colon Auto Sales

Alberic Dodge Chrysler Jeep

P.O. Box 70320

San Juan, Puerto Rico 00936-8320

Re: Safety Recall F23 — Lower Ball Joints
To whom it may concern:

On 2006 you sent a notice to Popular Auto, the financial institution that facilitated the purchase of our
2003 Jeep Liberty, entitled “Safety Recall F23-Lower Ball Joints” in connection with Jeep Liberty vehicles
models 2002 through 2006, in order to repair a defect regarding the motor vehicle.

During last trimester of 2006 I brought the jeep to auto service appointment on Alberic Coldn Auto Sales in
San Juan, Puerto Rico for the repair of the defect on the motor vehicle. They told us that the parts will be
arriving within two (2) months but that we should not be worried since the use of the motor vehicle is safe
even if the defect has not been repaired. As of the date of this letter, the dealer has not contacted us nor
has it repaired to the defect.

We were diligent in requesting and trying to coordinate the repair of the defect but Chrysler and the dealer
have been negligent in their efforts, or lack thereof, to carry our the F23-Lower Ball Joints Safety Recall.

Based on the foregoing, by this means, I make Daimler Chrysler, Alberic Colon Auto Sales and Alberic
Dodge Chrysler Jeep jointly responsibie for any accident and/or personal injury that my wife and/or I may
suffer due their negligence in handling the above referenced safety recall.

1 appreciate your assistance in order to compiete the job as soon as possible, I can be contacted at
through switchboard of my fir

Cordially,

IR

Alberic Dodge Chrysler Jeep (by fax number: 787-999-1344)

I (0 Rey, San Juan, Puerto Rico I

Chrysler International (by fax number: 787-782-3345) /f),/\/\
¥




