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Pleass fnd transriikind &gk oFobmasphidance mitled tMr, Jariies (ks ordd'S4 F54-9340), th
R eorasa e 1 Gotonet Fokiting of ALY Ho IS0 Srson | s Ui daalng it
concaming the damege to my Audi A4.

Ancther man who may be of interest i Tony Przytula (Tel. 41356858060, 831" 126), the Sendce
Director of the Audi dealership. He Is the man with most elineat evparience In sarvicing mmy Audi A4

My family and |- have endurad significant hardship since the dealerah llnhmsliuml Autos, has forced
me to retum the loaner car & them last week. Anything that can té i axpedios your investigetion
wolld be much apprech L g

S S | 1T T LuA -]
Would someane” pisdde gt BaGK 10 me-Wih-En answer W tRef queatid: DOMF e NHTSA have
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Mt. James Cruse
3490 West Hamlin Rond
Rochester Hills, Michigan 48309

Dear Mr. Ciuse:

nnm:tiﬁcdam;etumrﬁudiﬁ4dntwudmuh?thelnmmmﬂﬁmdulmhjpm

Tnmmtthehddmthfhxﬁpmﬁdmﬁudi’sEﬂﬂmhumﬂmhulﬂﬂﬂﬁ:
On the night of Desember 1, 2006 afler leaving 2 basketball game ot Kettle Momine Figh

out children, spes 5 and 13, were in m:mtuofthnwwiﬂu&imdnfﬂufamﬂy,aged
13, also in the rear. T wax the driver of the vehicle. Akmad,IpuJ!edthemmatinmugas
etation patking lot. Whentheboysinﬂumiumpedﬂutufthem:,thednmeﬁghtwmtm

The side tithag had deployed, exploding out of the exterint xids of the uppet part of the
driver’s scat. N:gdlmtuuy,wemn]lquitashkmhytha Expetietice.

mmu@m-mtm-mmmammm to othets on the highway if the
airtbag had exploded while traveling at highway speed and with subsequent loss of control,
Mywifemdlandﬂmchﬂdmiuthemm.uwﬂumympmmofothummthe
ﬁuwny:tﬁet&mmtﬂdhlwmffemddmlyinn igh-speed accident.

Futum:t:ly,daemwummddmtinm!wdinﬂmhddmtbeymdwhnthu been related
ahove. Nos was there any maintenance neglected on our part that could have prevented the
fite or the deployment of the aitbag.

Yet I understand your position i ﬂutmyhsurmn:cnmpmyshmﬁpnyforﬂmdmgu.
Phueﬁndmdmed:copyofnleﬁerdnﬂdMumh!ﬂ.!Dﬂ?&mmySman Isumnce



agent, Dan Zempel, which very seasonably teports that the insumance company will not pay
for dumages in 4 case Lke this,

I am also enclosing a copy of a letter from Mt, Tony Praytuls, Setvice Disector at
Internations] Autos, describing the damags to my Audi A4 and eatimated costa of repait.
These estitmates ate only preliminary and may easily exceed the $4326.43 total he refers to at
the bottom of the page.

I believe the Gre in the vehicle and the inappropriste deployment of the airbag were
obvioualy due to & manufactare’s defect and not due to anything done, or not done, by me
or dealership. The webaite of the National Highway Traffic Safety Adminiscration cleasdy
sintes that examples of safety defects include “witing system problems that tesolt in & fire
and “(a}ir bags that deploy under conditiona for which they are not designed to deploy.”

1 believe your refusal to repair, replace or refund 4 reasonsble dellar figure for my Audi is
cleatly indefenaible.

At present, my car js in the parking ot of Intemational Autos. It is completely inopersble.
At least I was originally capable of driving it to ﬂ:.edulcl:’:mshop Now, whenever

the battery is connected to the vehicle a fire erupts.

On top of that, I no longer have the use of the loaner car that was previcusly provided by
Inteenations) Auros. My family and 1 are experiencing mmch herdship now that we have
only one family vehicle avsilable for use.

I believe that good custemes service us well a3, quite posshly, Unitod States law, demands
that Audi either repair or replace my Audi A4, Providing another loanes caris also s
moinitmal setvice your company should provide in 2 situation like this,

Plesse respond to my concerns as promptly a5 possible,




March 20, 2007

To Whom & May Gonoem,

BMmWInhMﬁIM#WHMMmM
2001 Audl Ad, it wae determined that the ma of | witing caused the fira.
The damage that resutted from the fire and smoke would be coversd under the

portion of an auta policy, but not the damage t the wiing or componant
that coused the fire.

i take pride [n the servioss and products State Farm Inerancs has o offer. If you have any
quulgnu whnuuimmmplun stop by the office or give me a call. Like & good peighbor
Siate Fam re.

Your Good Nelghbor Agant,




DNTERNATIONAL AUTOS
ESTIMATE OF REPAIRS

 Janmuary 17, 2007

s“ Fﬁ d Eln"il:l . '.;'I!

Lake Mills, Wisoonsin 53551-1328
I

2001 Audi Ad 2, Sedsn
WAUDRGDX]

220452 MILES

This is only snd prefiminary estimate of repairs, a3 more be found once repaics are

wamplmﬁamhﬁﬁrbqhm 10.0 hotirs Inhor plus $349.97 parts
- Nood 10 repiane Jeft front seat cover and air beg 1.1 housh phas $884,21 parts

Need to replace hoth seet harnasses, tha show evidence of melting and nejtiser sent
Will move 1njess barness i wiggled. Ahonhmhnmvnlugemnpplhdm
To vehicle, mknhﬁmhwﬂmgmm
3.0 hours shor plus $497.98 parta
Nead to repiace air bag moduls 1.2 hours labor plus §957.17 parts

Mzy nced to aloc neplace dash harness, will not knowr until repairs wre degun, this
Mﬂmﬂﬁi@ﬂﬂunwﬁnwuﬂmﬂ Again not sre what other
Damzge may have beer done,

15.30 Hours labor at $107.00 pex bour =  $1637.10
Total estimate of parts - 32689.33
Total $432643 w/o twees to start out with




