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Niszan Extended S¢rvlee Corp,, g,
License #600462 )
P.O, Hox 630

Glardena, CA 902470868
WNMALC:

1 wigh to bejrefunded the full amouat 1 paid (51, 186.00) for the sccurity plus extended waimmty
on my 20006 Missa] Alilma. | wes nat revealed torme it the time that T bought the cor that it was mmder
an “empine fire™ requll. Nissen bad full knowledge of thin issue but fuiled to zeveal it 1o me for nearly &
yea ater. Had 1 koo about the recall, T would kiave never bonght the car. Onee the recall was made
known 1o me In thy form <f a lefter, & wan alse stated in the letoer theat the cire woild be mpaized aod

WE wwldhnlﬂﬂﬂdfurmm‘mmm I immediately bad Nissan pick up

l‘,Mllnga as uflnd.uy 13.4‘!4]

Encl: - . o
Letier setd b the Bualincas Burema in cepacds o the oar recall
Carsoelltien Forrychecklist & Cancallation Request

Serviee I .

Certificase of Title
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Marth Americs, Ine.!

:T\ll. 2006 Nlssan Altling from Sheehy Missan of Waldeof on Darch 11,

wﬁammymgﬁnm.nﬁwmwuﬁnﬂdmmsmmmmw
ceall, | immedistely contacted the NHTSA vie amedl-od phone. 1 2lso
echy Nisgan and HQ Nissan 1o detormine If the recsll was factnal and
@1, Ones given them noy vin oimber, oo each ¢all, T was told by all

of the recull” On Februery 23, 2007, almost 2 vear
bed 1 recall leter from Nissan Narth Amerka, Tre. (Nissan HIG) to sy that
Fact a part of B mejor aod serious reeall. After reading it entivcdy, I kept
b .. “thers is & poeribility of an mgincmpum.mtﬂm". My thompcht wos
this death rap for nearly a yaar knowing it

iret - .
ary 24, the day after recelving the notica, I called Sheely MNigsan and
i1l pod cleives this g, A salesman came to my hoose and drove he-car to
drove onc of their othar wehicles. Afler sitting there with sparatic assistance

. om the matel, T was brushed off and the aituation wes explained us i it were minor.

part to this i

the: llkelihood of this (fire) happening 1o your car is very minute, The other
thathnumnms&nfmgﬂﬁcymdnulmﬁtﬂumiulmmthtw o

n the: tocall notice by Nissan HC). The earllest they may be sbls to gzt ta
' 1a Tusaday {3 mm;lﬂm@mruﬂmam:mumm

Ficurmatancea. I lef the car thers rm Sahedmy, Tfhought the least Nisaun

et me m reata] url they could fix the little dedth trap they have had mie
l}rajmu.ﬁythnthnnmnvamﬁmmﬂninhd,ﬂimﬁlddmcdthu
Crr company was closed for the day, Nlsean also aid that they do not
vehicles. So now 1 was withgut wamportation. The only thing Nisasn
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offered and Raccepied wat 8 ride home vix their shottle van. Immlyhnvanmmaln_lr
but it"s becadse I rented and not Shechy Nissan. :

1 o Kmiger foed the caris ar ever will bs safe o matter how much patching they
do to the car, Iwiﬂmﬁhnﬂjrhﬁwnrdudemryﬂmnldﬁwitmaﬁut'lpndﬁup
nnfn.udaj‘. Lt

" I amjpery disappoimed and unhappy with oy vehicle and services provided by
Nissan as 2 yhole. Thad a 1995 Nissan Altima that 1 raded i forx the 2006 Nissan
Altima thet & hindsight, I wish I had ncves tradsd I 1ry ear or hought the then now
Altima, 1have alteady ivested a lot of money ioto the new.car and I do nat faet 1 should
have 1o litery l;rpayﬁutm:nmeym get & car that I do not feel 18 safe & drive, T think
Nissan should be hedd resbonatble for its acfions and noglect, Thist belsg a8id, the
rermedy I thifk iz faiz it to get to pick any Sheehy car of my choice, #t the. iame grice 85 1
paid for ming: Bt the time it wias bought (£26,800). Nissan geve me s estirmated -
depreciation) value whils 1 was theze on half of oy Skumday aftemoon, ‘It gems out
ahuniﬂ?aﬁdﬂmrwnuldhwumupayﬂudifﬁxmm&nﬂirinmumwmm _
Hlﬂ.mn. B FCDEG UG WO DE 1 ? ) AL . BT UELE LAY ".'.'_H'I'. ! IJ."
and refoad bwy denonit of $5.008. 1stlll would have paid a year's warth of car
peymersty thht T wouldnot be refinded sinee 1 did drive it anknowingly.

I hogde o hear fram you vary soon. Thanks for your tioe and offorts in these

"'| Gt Le A

E IOME #

VIN# 1N4AL] 1 DoGC

P.S. Why fan’t thik rocall Luted wndsr cocallt dm your wehbaite {nissanuea comn)?
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Margh 12, 2007
Mew ote: .
1 got the ¢t home Frora the shop for the recall repuis, I parked the cor in my

drivewny. daylight, E notloed a deep scratch an the front bampee of the car. 1100k
picrures and jpotified Sheshy Niasan Waldod sbout it. Of course they demind my such
incldent o

ooz bl agreed to Kuch it up 1egardiess upon my earliest conveTimee.



