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April 27, 2007

US Department of Transpertation

National Highway Traffic Safety Administeation
Office of Defects Investigation, NV5-210

400 72 Street SW

Washington DC 20077-8214

To Whom k May Concern:

I contacted your office on April 10, 2007 regarding a problem | was having with the
sunroof in my 1999 Mercury Cougar (VIN 1ZWFT61 L2X 56 and told you of the
information I found once I started researching the possihility of getting it repaired

1 purchaszed my Cougar in February of 2006. In April of 2006, with approximate mileage
of 108,000, I tried 10 open the smroof, 1 heard a snap above my head, and the sunroof
would not opan. That same day [ went to a garage and was told the repair would costa
few hurkired dollars, Due to my financial situation [ was not able to repair After
receiving my income tax retum in the spring of 2007, I took the car to a repair shop.
Affer they took a closer look at the problem, 1 found that the repair cost wouid be much
higher. Twas told that it would require 2 complete sunroof assembly replacement at the
cost of $1300 for the part plus 8 $400 ta $500 labor charpe. The sunroof track is made of
plastic and must be replaced, but [ am told it must be replaced as one complete unit.

I tried comtacting salvage compenies to see if I could purchase a used part with but had no
huck. I tried searching the Internet for more information. It was then I came across the
cougarsurtroof. com website, Two weeks ago there were 1129 people that all owned 1999
and 2(¢¥) Mercury Cougars with complaints of the same sunroof problem. Many of them
were unable to even close the sunroof. You will find this list of complaimts enclosed. [
have highlighted the ones complaining of the sunroof panel flying off the vehicle while
driving and those who could not pet the sumroof completely closed which caused the
panel to flutter while driving. You will also find many who had the sunroof repaired 2
and 3 times becanse new parts continued to break.

I have contacted both Ford and Mercury companies, and they say it is not a safety issue
and there iz nothing they can do. After reading all the 1129 website complaints, I cannnt
believe this sunroof problem would not be a safety issue. A good percentage of them had
sunroof panels fly off the vehicle while driving. The Ford Motor Company must have
r:nlimdﬂnsprublamhmaﬂumakerufﬂumnmfﬁmdﬂmpnmarydemgnﬂaw

assembly by replacing the plastic parts with aluminum, and Mercury Congars made in
madel year 2001 & 2002 have corrected sunroof assemblies.




I also contacted the sumroof company, Webasto Roof Systems, Ine. They sent me an e-
madmﬂmrwﬂdmmwnmnthcmhummssday It has now been two
wesks, but I heve not heard from them. I have called and left messages every day for two
weeks now with no response.

The only thing I am asking is that Ford/Mescury Company and/or Webasta Roof
Systems, Inc. provide me with a replacement for the sunroof. 1 would be willing to pay
for the cost of the installation if nesd be.

Asynurnquﬂtedinumtdephomcnnvemaﬁon,lmnenclnm‘ngﬂmfnllovdng:

DOT Vehicle Ovwner’s Questionnaire

State of Maine registration and title
Diagram of part needed

Copy of Webasto Roof Systems, Inc, e~mail
Printout of Couragsurroof.com website complaints
Other websites with sunroof complaints

Two catimates for part and repair of sunsoof

I thank you for your time and any help you may to ahle to provide for me conceming this
problem. Should you need any further information, plausafeelﬁ'eemmntaﬂtm:ﬂ
(207) 659-5377.
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2001 ZN (Cougar)
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Kristen VanDusen
Sua Dakgrault

< Newar 2 of 45 Cidat »

RE: webasto.us Contact Form inbox
- OEHotline <oshotine@wabasto.cam> show datals 10:14 am {4 hours aga) <

Henol

Thank you for contacting Webesto Roof Systems, Inc. OE Hotline. We

would ke you to know thet yaur [esuss snd concems have been reviewsd
by upper managerment, and you wil be contecied within the next businass
day at the telephone number provided balow,

Thank you,

Thea VWabasto Taam

~—{Jriginal Masasgo—
From: webfwebaeto.de Imallto
Sant: Wadnosday, April 11, 2007 1:28 PM

Quastian * | would ke to inow why your company along with ford ara not
standing bahing your product | have found a webalte Cougaraunroofs.cosm
with 1127 paople thet ara having @ problem with your product Yol know
thet i Is B problem becausa you fixed it for the 01 & 02 model but used
Mﬂchhﬂ&ﬂnﬂlﬂhbﬂumdhmwuwiﬂldﬂma
sunroaf you are unable to open and If your able to opan & you then ara
unatile to close it without braaldng It further. |took mine to a shop
Mwnﬂurﬂtﬂmnwﬂghmumwm-mu
what 19ound out It will be $1300 just for the part becaues you are
unmble bo buy just tha piecs that ls needad you nesd o by the whals
.Mpﬁudnumtindudaﬂulahurmtamputthlipm
in that iz ot laest another $400. | heve comacted the belter business
buresu, sttomey general, FTC, Ford, Mercury, along with many others
ncluding a lawyer. | think you nead to take 2 Lok at your product and
stand behind . So far ford has only said that this is not a saftey
inaLle, bl aftar reading afl 1127 compisints and heering that some have
broke and the panel has flown off the car on the higiwary, | may be wreng

but to me thet |s a saftey lasuve. 1woukd H you woukl
cootact ma es scon ss poasbie, my talaphone | woild
s to thank you for taking the time to read my concema your

hﬂp;fﬁnnilgocghmmfmﬂmk-?de?ﬁcﬂﬂm&xmhﬁnbm&thﬂ 11e6256cbB9... 41272007
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“Search Results e SRR o BB mareury ougar aUrooT track - 0 21 86C. LAbOUL s page
1. CougarSunroof.com - Print The List : SPONSOR RESULTS
98 Mercury Cougar. Broke around October 2001 ... They gave | 1996 Mercury Cougar -
me a whole naw track, sunroof, and Uner at no charge. 40: . Compare Prices
Torty Dziepak (99 ... ! Research and prica 1 1993
www.cougarsunroof.com/db _print.php - 319k - Cached - * Mercury Cougar at sdmunds.cam.
Mare from this site Find...
© www.edmunda.com
2. CougarSunroof.com - Your Resource For The
Broken Mercury Cougar Sunroof o
= that hokl the iop on the tracks and now Ita totaky f=*ed up. | 29 Mercury Cougar Parts
" Jarry (99} 1990 Cougar and Yle ok tha rest my sunrool Lnr ]Lmh
rack has also broken bacause of ... | Looking for 88 mercury cougar
wWW.CougarsuinFoof.com - 13k - Cached - More from this sits Ef“f?: Find epcactly what you want
3. 1098 Mercury Cougar Review - 1988 Mercury l www.eBay.com
Cougar Road Test & Research !
. Contour and Mercury Mystique, but Cougar rides on & See your message here. ..

wider track—the Aatance ... wene impressed with the looks of
the ‘99 Cougar whan we first saw it at last ...
www.autcbuyyulde.comy 898/12-autf
mercury/couganeviews/indesx html - 45k - Cached - More
from this site

4. 1989 Mercury Cougar Reviews, Road Tests, &
4899 Mercury Cougar Tost Drives
. Contour and Mercury Mystious, but Cougar rides on a
wiier irack—the distanea ... were Impresead with tha looks of
tha '89 Cougar whan wa first saw It at last ...
www.automallusa.net/ 1989/mercury/cougareviews. himl -
34k - Cached - More from this site

5. ~*99 Marcury Cougar Coupa ~ Sporty™~
denver craigefist > cars & trucka > ~*99 Mercury Cougar
Coupe ~ Sporly ... Sunroof {nesds new track, has brand now
motar, but | oot used it since | bought ...
denver craigsiist.org/can290224503. html - Mors from this site

8. 1999 Mercury Cougar Comments - Carsurvey.org
The sunroof Is off frack, tilts 2 Iithe when | close It ... 99
cougdr, check englna light has besn on for the past four years,
sunroot does ...
nww.carsunray.nrgmlawmemmmnts_raview_ﬁsﬁﬂ_ﬁ.rrlrnl
- 47k - Cached - More from this site

7. 1999 Mercury Cougar Compact Car Review,

Safety, Specs, & Performance
_ Contour and Mercury Mystious, but Cougar rides sha

htl:::.r’:"swch.vahuo.omnfsearch?ei=utf-8&fr=slv3-mszr&p=99%20mercm%2ﬂmum%2ﬂ." 471072007 |




1999-2003 Mercury Cougar Sunroof Information Page 1 of 1

1999-2002 Mercury Cougar
Sunroof Specs.

Elactric Spoller
Palnted metel panal

The sunroof mechanism for this vehicle Is not sarviced by component. If your
sunroof has a broken track componsnt, you must replace the entire sunroof

New parts are a Ford/Mercury dealer item only. Contact your local dealer for
assistance. You can also purchese new parts online at www.parts.com

i you need sunrocf part installation or troublesheooting assistance, go to Yahool
Yellow Pages You should come up with a list of local sunwoof professionals in your

area. Shop around, get at least a few repair estimates to find the best repair options
for your eunroat.

Customer Service (417) 788-2707
Mondey-Fridey 8:30 AM. -5:30 P.M. Ceantral Time

Fax (417) 994-2452

a-mall Tha Sunroof Dbcmr

Tttp:/fwrww.sunreofdoctor.com/9903 congar. him 4102007
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Tha Purpose:

Gougarsunrood.com |5 cammitted to newer maodel (1959+) Mercury Cougars and focuses on
the sunroof / moonmaf manufacturer defect. This site will try to remain objective with the
lssue Bnd Include only the facks. The Intention of this sita |6 to collect usaful information, links,
and sites that you may find helpful If you have a broken sunioof. Also, to maintain a list of
people that this has happanad 1o, o experiences and prablerns can be shared.

Tha Problem:

The problam Is thet plastic was used for & welght-bearing gulde, which Ford/Marcury replaced
with gluminum far the 2001-2002 models. Ford recognizes It as a known problem, but since It -
poses no immediate safety threat (and no reportsd accidents due to this defect), there have '
baan no recalls. If your sunroof does hreak, you can not get the assembly with plastic

anymone, they will be replaced with eluminum. To read moere about the specific problems,

start here.

Enjoy the Sibe: :

Hopefully you can find some Information that elther helps you to get your sunroof repalred, or
at lawst console you with the fact that you ara not alone. If your sunroof Is broken and you
heven't signed s ljst yet, get over there and add your story to It

FAQS (Frequently Asked Quastions)

What ks the problam with '89 and 2000 Horcury Cougar sunroofe?

To understand the design flaws In the sunroof, you first need to understand how the transport
mechanism In the sunroof works. The gunroof |5 moved along ls iracks by two arms. Each of
thote arma Is attached ta a metal guide that moves inside the track, contralling the sunroof it
and It position on the track. Each of the metal guldes |5 connected to the gears that are
drivan by the sunroof motor. In the 1999 and 2000 Mercury Couger, those metal guides are
sach connacted to the gears by o small pleca of plastic. (Ves, a pleca of plastic.) Often In an
alarmingly short period of time, the plastic becomes InsufMclently strong to withstand the
strain of the sunrocf welght (whan open} and the strain of opening and closlag the sunroof,
and one of both of thesa pleces of plastic braak, causing the antire sunroef to be non-
functional. This often happens when the sunroof is partally open, and ownars may be unable
to close the aunwoof, causing water damage to thelr car's Intaror. Many owners report having
to "break the cther side™ of thelr sunroof In ordar to closa it before an impending rainstorm.
For soma pictures of the sunroof parts and an additlonal expianation of how the sunroof
works, sea this threpd at NewCaugar.org's forum. [Please note that, unfortunately, the repalr
that is sttampted by the suthor of the thread dees not succaed. ] :

The sunraofs in 1955 and 2000 Marcury Cougars have two design flaws. The first flaw |= that
tha matal guldes are connectad to the sunroof gears by plastic partx that are Incapable of
gustalning the walght and strain of the sunrool’ operation. The second faw Is that the pleces of
plastic Bra not repiaceahle. The ertire sunroof Bssembly 1s a single component, welded and
rivetad together, 50 whan the first design flaw manifests Itself, the only solution |s to replace
the entire sunroof assembly, including the moter, arms, gaars, drive, stc. The retail price for
this replacerment part {which Is what Ford/Mercury service canters will charga you} |5 around
$550 USD. Obviously, that doas not Include the labor necessary to raplace the part.

How prevalent Is tha problam?

The easlest thing to do, go to the list and read the stories and problems of other people with
tha same problem. Alse this thread at NewCougar.org's forum s also a great place to find
paoph: with the same problem.

Just opened - our own forum. Start pasting your siories and questions there.
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' Is thers any way to gat tha dealer o do this repair for less money?

Many people have had success In getting this defact addressed by thalr deater et a reduced
cost, evan when thelr cars were out of warranty. This Is often refarred to as "dealer loyalty®,
ngood-faith sarvice®, or "¢ut-of-warranty repair®. Your odds of getting & similar break can be
greatly Incressad If you 1) baught the car naw at that dealership and 23 have had your sarvice
work dona at that dealarship regularty since then. Most people who hava been sucoessful
obtalning such a reduction report paying between $100-%300 for the entire repair (Ford pays
for parts, you pay for labor). Ask to talk to the Service Manager with any information
(including a print-out of the list]} you can find about this prablem.

Can I fix this problem mrysaelf?
Assuming you are somewhat mechanicaily Inclined, It's likely that you can fix this problem
yoursalf for far lass than the dealer will charge you.

Can I buy u replacement sunroof aseembly at iess thon retail and replace it mysoll?
Yes you can. [t's not cheap, but It's cheaper. The park number for the replacement. suntoof
assembly is FERZE3518A30A8. Ona place where you can buy this part yoursalf is B

. In the sectlon of tha page tUdad "Search by OEM Part Number”, choose
Mercury, and enter the part number above.
If you hawve documented the process and wish to share [t with others, please go to the contact
pags and ket us know about It

Can I fix it myself without replacing tha entire sunroof seaambly?

Unfortunately, thers have been no successful reports. Qne parson attampted to reform the
plastic pleces with 2 strong epoxy, and his solution werked for a week, but then broke again.
You coan fid detalled pictures and deacriptions of his attempta herg at NewCougar.org's forum.

Can I find a replacament sunrmof assambly st » salvage yard?

If you'ra persistent and ucky. Several people have reported success in finkling wracked
Cougars with Intact sunroof assembdles, while many more repart that tha problem |5 so
parvasiva, and wrecked new Cougars are o few, that none can be found at salvage yards
nearby. Aleo keap In mind that If you find Intact sunroof tracks at B salvage yard, and those
tracks are In a '99 or '00 Couygar, the tracks may break again (because you're repledng the
broken plastic with more plastic).

What sre the symptoms of this problam? '

Beyond the obwious symptom Is that your sunmof will not cpen, or will not close, thers are
saveral telitale gigns that your sunroofs failure is due to broken plastic within the sunroof
tracks. First, the mator should still sound |ike It is working propety when you press the
transport button. You mey have heard a cracking sound whan trying to open or dote the
sunroof, after which It would no longer open or close. It is possible that only one side of the
sunroof will move (likely meaning that ane of tha two plastic pleces has broken.) If bath of the
plastic pieces are broken [faly common with the additional stress put on one of the pleces
whan the other first braaks), you may find thet the sunroof will st "pop up®, but only when
you rwn the motor all the way to the back (which would srdinarily mean that the sunroaf



»

should be complistely opan.) This |s causad by the remakning portion of plastic in the brack
siiding all the way to the back of the track and pushing up the back of the sunroaf.

Is Ford Motor Company aware of this problem?

Yas. Not only has Ford been made aware of thia problem oh numerous occasions by =
custoiners who have encountared this problam, but tha maker of the sunronf (which 18
purportadly an OEM part) fixed tha primary design flaw in the sunroof assembly by repladng
the plastic parts with aluminum, and Mercury Cougars made In model year '01 and '02 have
this oorrected sunraof assambly. Lkawlse, If you replaca the sunmof assembly with a new
one, that new ane will have the aluminum parts. Data gatherad from the fist Indicates that
less than 2% of broken Cougar sunmofa are from from '01 and *02 modal Cougars, so it
appears that the design flaw has bean corrected.

One might think that Ford Mator Company, with It's "Cuality 13 Job 1* motto, would be
ambarraseead gt this obvious quality gzfTe, and would go out of their way to, at & minimum,
make this repair somehow less expensive for its customers.

How much will It cost to hava this repairad at tha dealer?

The ratall price for the reptacement sunncof essambly ks currently arcund $950 USD. The labor
cost abviously varies, but price quotations reported range from £1200-%1500 Induding parts
and 1abor. 1f the Ford Service Maneger only makes you pay for labar, axpect the bill to be
around $300 USD.,

Why ara you 80 upset nbout this ~ If the warranty s up, shouldn't you axpect to pay
for tha cost to repalr your car?

1. It's an engineering defect.

2. They know [t'a a defeck becausa they fixed it in the *01 model, replacing the plastic
parts with matal ones.

3. Bayond the poor engineering of the defect itsalf, the sunroof track Is also badly
sngineerad bacause it Iz not servicesble. So a 51 piece of broken plastic branshei=zs
into a $130Q repair bill for humdreds of Cougar owners. '

4. Instead of losing sorne money and =tanding behind thelr product, Ford not only sticks
thair custormars with the bill, but they profit from thelr own poor engineering.

) I':E- markup on retall cost of part {you tan buy it yourself for more than $200
).

a profit for dealers performing service,

o ;n': mmnl walving the diagnostic fee {approx. $75} to people who won't pay for
repair.
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CougarSumront.com - The List
View and sign the [ ot www.CougarSunreol.com

1: .

Wislt :
umamm.mmmmuhmnmu Rfting X to vert poaition. Wae able to cioss it, Dealer
paying far parts, | pay for Bbor.

. -
Chip (89} - _
Plastio «fipa on baita broke arcund 70000 miss. Dogeitt move at all now.
- H

Scolt McGraw [DO) .
Broken ol 58,000 Mies - Bulid dgis of 39599, Curently heading project Hold Ford Accountoble™, *

E

Keith Brown {98)
Bl.iddl‘l!?ﬂl

Irwy Chae (950

Bulld dats 1188

Broke sround 41000 mies

Repairad cut of pocket Tor approximately 51,700

- H

Buld date 708

Braka naar 41000 mies
lhungl‘ﬂhmmufmmﬂyurlmhﬁ?ﬂmﬂkﬂludlmﬂ ﬂmqutennr

jist broke lees then 2 wesks ago

) |
Chvistina Conter
Bom On Dale -

1i1:
Cory Rhea (85

hirp://www.cougarsunroofcom/db print.php _- | j - 42512007

BN o
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CougarSunroof.com - Print The List ' Page 2 of ws

build date-31/07/69
broken whan bought at 87,000
resolution-unresoied

Ndﬁmpmmmmmmmmmq
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Grag Patersorn (889)

99 Mercury Couger

Broke sround Qetober 2001 -

Milsage when broke: st under 36K probably amund 35,900

we ware airgary in humdhmmmﬁ‘-um;m: offica help ua get ford to fix some other
probleme that they wers denying warmanty work on dus to maods wa have...so wa Just sdded the sunroef to the
list &nd it got flxed for ires undar our ful clalm, ' .

They flxed i by replacing the the whole sunroof with a sunroof with metal raile bscausa tha plastic raile can't
pport the waight of the sunrcof. :

13

Nata Miler (89) .

Al 38,200 milas the PLASTIC tracking on my 95° sunroof broke and the estimats was $1,024.20 for repair from
the local Ford desler. Caled Ford, they awd they can't help me out finandlally.

14

Michasl Crabiraa (08) : :
Sunroof brake just receetly.. Im out of my warranty causs of tha yeans, nat mles and I'm guoasing I have to

. shell gul of my own packet cause somre ganius at Ford thought the plastic mis would hoki the waight of the
m .

15:

Ethan Farsons (89) P : : _

Broks early 2002 In the winter st ope. Head to Sorce It Glode...it was tha Ilitle plastic ciip that broke on mine oo
well. Ford toid ma thet sinca It la not » safety lssus thay really dont carg, Broka ancund ek miss

18:
John Stardon (00}
track broke

1i:

John Prendngus (58] C
broia dudeyg the winter, driver sids track. had to have happened after wamanty at ~50000 miles {dec 2001). fixed
under good wil servica fiom Freedom Lincaln Mercury (Chesapeaks, VA) for $200. .

18:

Katla Hogven (39) '

2t 20,000 miles ey sunroof broks.. It made nolees when i would openvelose it- then it broka.... but ford wes nice
and they did t Hee it was sl nder warmenty .

18:

Jos Paoeghelio (00)

My sunroc broke after about 20,000 milea. | tied 1 open it and cne skie worked fine adn the oiher didnt,
causing it to twist. It was ficed under warmanty and rmy destarship told me it was doe to the fect thet the 89-00"
wnim Made with a plastic freck and thay raplacad | with the met sk

2

Mark Scbal {©0)

Wouldn't open &t 2 ysara oid, 22k mls. Dealer replaced plastic w' matal track ansy under werranty.
H:

Andrew Yamal {96) .
ool bioka at 38,000 milss. Caaler wanted $1500 to i &, | called ford multiple tirves to gat soms aeslatancs,

R SR | ., L) ‘-
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My deaier pushad tha sunroof in and put duct tops sround & 1o hald in place. Wote n latter i the ciice of the ‘
GEO and witer a few waaka gat it fhead for $750. ‘
i

.

Crady Warthman (59)

surwoof broks at arcund 65,000 miles. | bought the car used 52 e was 7o warranty with B. Daaler Quoted mo
$824 for the parts kb replace it and told ma tht labor weold be another couple hundmd dofars. Luckily my
surwood did not breek white open. It wil ba 1 while before | can save up snough monay to have & fixed though

= H

Brien Wianke (06} .

51,300 milys.

Prasengesr skiv of sunnood would not close completsly. cpaned R up lo dscover that tw rell o severad. |
maraged fo closs it myself md bring @ ints the shop whan they quolsd me 31145 16 fix it. | calied for customer
canier, mention the manber of NECO members wf the problem. they mfused to scknowledga the sundaof as &
krroun laaue. H atll hawn't boen fixed

FH

Daws (98)

bnoke at sboLt 48k mies.

Just cpaned I ona day, FﬂF.Druddnddn'tpliJ‘:allmamr.ldmldl ht sway, now thae drivers side won't
aven move at il Got & quote for about $1200 to fix I Nesdisss to any. e without & sunroat for about 4
months NOw. [

2
Tommy {38)
the deslership sald that i nudun-nwm.i_m sunroof opens but dogan't go back

24

Travor (B9)

Sunroof broke after the waremty ran out, but deaterehip fixed & as ¥ | ed an extended warranty. The dealership
gald that Ford buys the surrocfs as a whole unit from a dupplisr in Franos.

ar

Tyras {00)

At 32K milas, pmszanper yide rack broke whils in tha closad poslion. Oriver alde fanctions progerdy, but
passenger slde doss nal move. Have not fixed It..out of warmanty,

29:
Julla Jabally {00)
i was replaced by warranty bul It was a major inconvenience when my aunfool would not close.

28:

June {95)

Sunvool went at 32,000 miles, 5000 miles later aftsr | complained slot, 1 was Rnafly replaced (Todayl R2102).

:ml::-nhumhﬂnldmmmtm“ﬂm inslde bafore the i (1 guass tha finst rain stoom will ket ma
v :

30
Daren Cook 9]
wil not closa all e way

am:
Feter (9€)
warl ot 25000 miles but out of wesrarty stil daalng with fard to get it fxed

32:

Kivin Weight (29)

sunood broke gt abowt 45000 miles about 4 montha after | bought k. Peasengar akia ssems (o opan faster than
the drivers skie and passenger side is now nel aven connaciad to rack

htto:/fwww.cougarsunroof.com/db print.php 472512007
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3

Amy (09)

sunmof broke st ~42 000an. Can't cpan i all the way. When if's in the Hi-posdition, H'tduu;ﬂmnil.'nlnﬂu
tpen-posilicn, I tiks. Comlars quote = =$1200.

M

T Clark {58)

broka at 36,000 £'s. Go figurs right whan the warranty ran out. | wort clogs all the way on_the passenger cile. it
uan to alide back amd forth but wont sven do that now.

Gulml-lumldu{ﬂn} e
gntlmuulﬂ\vnudn‘tmmatﬂk,mrmﬂamdalmamts'url.muﬂlundarwmnhrmddy

a8

Samaniha Lagy (59)

Boughi usad imst july 2001. 4 wasks ofter | purchased the car the clps brake. Fnrdr.luuu‘trrﬂm raplnuan'lmt
clips. you have to buy a whole new track and after insiallation the coat I close 1o $1000 I your lucky.

a gvant caled ford and complained - yet thay dany ANY COMPLAINTS hava ever baen mada and DENY that
they have aver halipad @ parson out with flxing this peobbem and they CLAIM that iham lsnt snough complaints to
have u racall.

-1

Matthew Haenks (00}

My top opsnad and made a cracking sound and stepped warking wesddn't open s the wery or closs. Ford
rapinced et no charge the molar amd rack gssembsly, Therahoputanwhndhwlnhewh’cmmpﬁdl
up when pulling it out o replace he top

“l

Todd Undenwood {85)

{ bought my Couger used from & Mencury dﬂlwlnrdwon'bsrm 2 waaks later the: sunrood cfips bookes anud
wouldn®t esal doasd There waes na previous noises or aigne that kwaa going bad. [F wasn't covared undar my
w “%mmmmm EBaspd on advica irom the NECO fonuema [ was abie o get Ford to pay

Hnyl.mm
Erﬂmatabomﬁk.ltmmﬂﬂdmmapﬂﬂ&ﬁfﬂﬂh‘ﬂﬂtﬁdﬁﬂhﬂﬂh‘dﬂﬂ!ﬂﬁﬂﬂddﬂgﬂthﬂm
track. They gave mea a whole new track, sunroof, pnd iner at na charge.

aLx
Tony Drlepak (96)
Broke at about 30,000 mies. Out of warranly,

41;
Kaith Navile {99)
the part connecied to the sunroof broke and ddnT seal whon cloesd, Fwdql.luhdlthhﬂm

ﬂl

Tom Bisl (BB)

Broka @ 42,000 mikes, desler quoted $1,200.00 b fix.
Lising whhout for now,

43
Brian {05}
tracks beoke. . cant cpan ik a all...

44!
Karan Hopking (39)

htto:/fwww.cougarsunroof.com/db nrint.ohn 8 . . AirshonT
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Tracks broke svd replacad at 34,000 rapgired under axtanded warmanty

45
g::md hdudt:g] after oxpined, Replacad st via

ward " own -] it from
S o e

Screw Ford. This was iy last

44

W. Rushin (88)

Bought car usad. Sunroof broke the Arst year. Repair shop said treck was hroken. Not sbis to repair. Parts muat
ba replacad. No more Fords ke me,

4T

Brand CrevanShayna (29) :

bought car usad in sugust of 2001, the car had 22 100 on it and the surmoot garve out tha firat day | bought it sa |
bought aasy cars wamanty b/c the desler asid, 'sure if you by our 1,5005 mdandad wamenty the sunrat will be
un good 2k new'l brought the car in 3 different times to do warnanty work and they said it couldnt be fixed by the
waranty. this is definatty my finet and [ast fordt hving win!

48:

Boes J {00) .

Yea, my aunrocf braks with 50,000 milsa on &. And | have & warrenty on the car, buet | guess ¥a nOL covared. [
was factory Instaied and gll. Tha dealership wants 1000 dofars to fx it. Screw Swaml

449

J Moyers (§3) ;

Yeagh.. surwool went belly up 30 daye after warranty expined,

50:

J. Hart {89 -

Just boughtl my cougar used, with warranty from the dealeriyip. Lass than g week o owning sndf the sunoof

9088 Lp only an the right sida, Iof sida track ls screwed. Taking inio dealership for warartty, we'l see what they
say.

Bought my 99 cougar used In maveh of 2001. It had 29000 miles on it Sunroof warked ne when i purchesad 1t
Stopped working at sbout 37000 miss, sux huh...

8. Ghen {99)
Broke at 35K mies. Entiny irack rapiacad under Ford PremiumCane ESP sxtended waranty.

&dam
sunroaf broks the povwar windows still work

£

brant (0C)
Hadabnutzﬂhnihimiandﬂmmm,..luduﬁumrﬂuhﬂapﬁninhm

uﬁummtm
Tmi:tbruhunt1mumm...Cnatlhmmﬂ: it... Have to seal K
ug

hitp://www cougarsunroof.com/db_print.php _ - 47252007
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s57:
Andy Gongsies (99)
stver track s broken i balieve, 1080.00 to fix, car only has 26,000 miles. PLEASE HELPU

Janamy Kaplan {38}
Sunnoof braks at 48 000ml

Hm;:en;tnh'ind 1o get It fixed yei. Oneslde of the roof will open, but the other jams, Seama to ba the all mighty
(-1 \ .

.
-

- H

Nail Schultz {99)
27 O0G milas, suryoof aknost dikint opan yeaterday evening, # siruggled and mada a ‘popping’ nolee ea it finally
mmngg..:tdcmﬂlmhnmm not opean again, it ies, but dossnt gat past where it 'popped” bafore, ewan
with mi p. :

a0:

Carie Yvast (89) i

My stupid aunroof beoke on me one Monday back In July of 2004, Then coma to think of % In Saptember, | was
lopking through rmy pager wodlc when 1 was getting the car and | happaned 10 stymble upon the Manutecura®s
Warrenty, which % my suprise | didn't know | had. | bought m car Aprl 28,2002 and didn't aven know | séill had
a Manufacture’s Wamenty. Aryway it was already too late to tall tham that my sursoaf had broksn cuz | didnY
aven know i was il inder warrenty st the time. (lucky ma) Armyway to make a long story short._| et

dawey (9H) :
By surkoof broke Just & faw weeks ago. Thie la ihe 2nd tims that it hes broke since | had the car. They diont
want ta for i, bud thay had to hecauss of the axtended warranty.

v

Mark Lousy (58) - -

Surwool broke B maoth and a haif out of wamanty, but oniy 26k miles. Have appakiment with desiar iomormow...
not holding out much hopa far a happy anding.

&3

Micgh freaman (89) : . . -
damn Sunmoct hroke 2k out of wansnty.. 38K and the dealership warnted liks $1500 to Install a new one.. forgat
thet.. only i they payed for It... which they woukin't : -

£

Ted [D0) '

plastic rnnars broke or something and now It won't sida open and | am net paying ford pﬁmhgat'r!ﬁud_.
85

Elien Dunamore (96}

plastic ralla broke when | opened tha roof In the cold waather. This really aucks, parts are axpenslve

({1
Dern (98)
sunronT broke tast year right after the wamanty expirad in the summer, sifil nol fead

[T H
Kar (99)
| have i fxad ahout m month ago. ong of the rails came dalndged

aa:

Anthony {00}

My sun rocf passenger side wont respond to tha button, but ihe driver aide d04s. | hata that my sun raof e broks,
| Ive in FL ard if's veally nace to driva around with It open. | never would heve paid the axia ta have the thing K 1
knew that la would be such & pain. Ford needs to take cade of tier customers I they ever want them fo come-

hitny/Fwww.couparsunroof com/dh nrint.oho . - 412502007
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back.

] H

Chris (58 .

Passonger skie wouldn't close. . went to daaler and neaded who now azsambly. Costed & liths over 1200
tollars which noludad the: Isbor to shut the demn thing

m:

Matshew Sacls (%)

| noficad mine waan't working after | wae in & small accident. I'm not sure If 3% wos related but thay included the
sunrgof in ihe repains and inurance covered i, minue my deduction, I'm just waiing for il to bresk again.

™:

Ron Zlotnik {29)

Wy aunrcaf right side plastic. rall snepped whila ciceing the roof sfter coming back to wark from lunch 2 days ggo
?\& and tha wiale roof twisted and then tha left skde snapped from the sirass. :

- & Jeff Vorheas (99)
About g year ago, ming broke. Tha drivar's aide wouldn't shut. | did g quick fix lo gat It ahut. | then replscsd it with
\J{ & 2001 modsl suneact. |t ma eliso brokan. & wil go up, but will not siide beck,

™

%}’v} Comnen Cappelic (ska Cap) {60)
Sunroof broka mt 32,000 mifas. Only the passenger side would It to the vent poalion. | wag infially sid i woa not
Govarad under my warranty (extracare ESP) Aftar discuesing the husua with the servics mgr and caling qualty
care the dealer fixed the sunmof at no cost(emecapt tha wartanty deductable)

T

Mike Johenean (0O

Sunroof broke 41500 mies. Pasangary side will [t & it bt drivers won't buckm. Diassambly of the surroof
shows little placti; piacs broks. My dealer won't aven liaken 50 ' off b a ford Saciory rep with this sus.

™

Matthaw (B8] :
My car has 40,000 miles on it and the sunroof broke. Same problam [va bean hasring passengsr side boke and
wor't mova. | have a Extracara warrenty il next year, but there teling ma that part sumber is not under warrenty.
My Ford daaiarship Is baing said so | hope tha new owner will heip. If you could help ma out with whit | should
il tham & woukl be most helphd, thanks

hey wuts up everyona? | hmw 80,000 miles an my kitty and | waa down 5t the beach and | was on oy way havne

o | tryed closing % and It wouldnt cioss and it waa pooring aut sida usual south flords iol. &0 | guess is thers

any other way excapt apending over 1000 dofiars for o dealer o do & for me. s thare any way i coud ket repiacs
and ill be fine because my sun rmof Is suck opan and the kat hat basn in the garmpe bealcally every

T8:

<John Prendingues (B8)

Bunroof broke whan opaning it winder. (Yeah, I'm dumb) Than when having car serviced for @ recall at &
FLM dealsr, 1 meniionad iha and they fcad i far $200 under the guiss of a hoolup™, Good samaritan ar

something like thet Oh wnd | waa sans-wasranly. *

hitp:/fwww.cougarsunroof.com/db_print.php 4/25/2007
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mimhmnhmmlhﬂdammnunumnufmmudtnltwnmvdmirindhdm
the sunract N atayed open, | heve yot 1o fix it. sstmated oost between 8-12008 o fix.

B

Annis (89) _ :
Sunroaf would't closa camplately Jast summer (with 29k mbes on it)..80 | bought » complate wamarnty from Ford
for $4000 OF | was golng to apand that much, might og woll gut the warranty). Tha wamanty covenad i, and two
mantha laker my fywhael want out, 80 | was abla to use the wasmanly to cover that loo.

a1
Doug (99)
Same problam - difforant cougar o

Opened sunoot snd nevar was the sama. | had 1o disaesembia It to get It cosed. | have read aict sbout the $$3%
Imvalvad with fixing N, |a Whade any bek out there on this cne??

.FH
Dmnialles walls (00)
The right slde wenl down but the Inft akin stayed up. under wamanty hack then dhough. .

a3
Dennia Schuaisr (99}

broken sunrooh..... .. JLUH? sama as svarybody track broke and it doasmt opent

Ht

Brandon Robarts {99}

Yegh, Treck broke the ather week. 80,000 miles on car. Siox. Drivars side track broken in halr passaner side
warks. Wik not shut.

Anttiony Prazcene (0]
| apened i ore day and k popped Ilrhl.ld Itwnlhmhm-ﬂmimdinnm | got it fixed by the dealer under
waranty. | would estimate 30K on the couger,

“I

.Paul Danak (8%)

Same problem 22 evaryone slse. surroof noiga crack.. then wor't apen. Puchased raplacmmtn'm aulo parts
deglar and going ta ry and Instell mysief. Meppaned at approx. 58,0001

B7:

David Markham (99)

| put the surrool back al the way, heard a m‘ldLEEI\I'I'HIIwamhputlthad: Mn.rnﬂrﬂ'ﬂ pnmuurd:h
moved. BHE wrifhosd.

Elenn Milesicy (00
wmwmummnm Thedmu:smammatllthuphummmm wt 5k - beilld

1 H

Jon Neubauer {84)

Tried to opan it one day after schoal and didn't open all the way. Right skia only went up and Ieft stayed
stadonary. Happanad at about 38k

§0:

Danrmy Dunn (00} :
Al 33,000 miles. Surwood enly epened on drivers sida.

in shap now.

L b H
Tiem Lewis (OO

hinMaronar srnmarenneaf sam fdl meint nhn . . ' . T AMEINANT |
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Openad one day, closed it, then went back ot § minutea later and only pessenger side would I

o
Adrisn Ramingz (00)

Track broke twice. Ono side tres to open but geta stuck. First time was under werrarty {30K or ao), now it e very
expansiva and [ haven't gotion around & it {broke 8 monthe ego) (B3 miles).

3

Joh Barry {84) . ,

Sunroof broke about 38k. Driver side moved and passenger side was stuck. Cant bring myself & drop $700 on @
T O, .

Bd:

Jack Jeka (D0}

AL 33k miles trind 1 opan the roof and It broke on the passsnger sida. Had 10 remove S noof panel to get the
track back In placs.

B

adam ki (09

metal | pince snapped this wirter. repiaced whols ssasmbly with a metal one.
Added: Occurrad at 85000 mies and paid 3875 for new assernbly. Repaired by asif.

8&:
Michaal YWitts (D0)
Sunmcf won't close all the wary. e toa dark Lo sssess damage.

42K miles, car bult March 2000,

.
Amanda Baker (B) :
Broken sunvoof frack in early 2003, Not under wamanty and the dealer quoted me 51660 to fix It Help!

-

mglisea d. (004 .

Broks &t 38,000 miles. whan the suroof is supposed ta be all the way open, It's only ventad...no It won't opan all
the way. the cheapest quate | have Is §1,0001 this s araey!

1
Matt Knighton (529
When | opan the sunmo? enly one side of & wil go up and it will not go back down.

100:

DJ Harris {8Q)

Whan the surroof is suppossd to be all the way back snd fully opened, i anly vertis. | can then push K back
manually, but if's 2 messl

10%:

Michalles Egnew (99}

Sunroof broke at around 24k miles. Took it to & shop and thay saki the plastic cip that rode In the rack was
broken on ana alde, Been stuck shut sver alnca.

102

5. Seenumier (96)

ernwnflrtatm 57k both sides weant and now only vents, and this must ba the second roaf In my cat i it hes
metal rals!

103:

ke § {040}

broke around 50k, taok 1 in, the shop put some kib on &, got naw matall rais, and off i was. coverad by
denlarship insurence, aboul 2 weaks after geting it

hitp://www.cougarsunroof.com/db print.php 4/25/2007
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104:

Andy gorzeies (B3} :

24,000 milna the roof broke, H eurmently hae 32,000 plagtic treck broke, and sunroof wae foroed shut. Tryad to
apen itseif, but It swaye opened about .5 of an Inch, and at & angle. Almoat a 1,000 doliars laler s fixed:

106:

Steve Jiemba (99) '

| was drving hams and tryed % cloas mry aunroct whan | heard & crack and hte drivers side wort ahut Mow i cant
aven gat the thing closed. | hawe 30K on it

108:
Dexter Groenkok (95)

Sunroof |uat broks yesterday, ganna go tudnluftﬁdiyu tomormow.

1071
Ambar Sines (38)
Sunroof broke s about 43,000 milas

108;
Robs McLaan (09)
Sunmof track probiems. Molor runs but roof wont cioss, I:anmmihﬁnrdfnﬂbyhmdhmﬁm nuﬂmmlrIL

109:

Joe Russo {88)

At imes the motor wont work, &0 when | iy t& opan &, nothing happens. Somatimea twaorks, apmefimes it
dosant.

110
rick (00}
mison roof broke and | think its thae raiks but Bl broke at sbout 40k milea, .,

"1 T
Michzal Kina (38)
Sunircof wik net opan, Right side tries but left doasn't move.

112:

hatthew Nemeth (00}

Wani to open the roof and heard a eracking noise. Now roaf wil nntopmwmcrhanmhlmathu
ngthing to due with the moonmoed

113

Ean Emery (39) ' o .
the survoof is a paica of SHIT....80, | came up with the [dea of cirting the sunroof sma out fram driver door lo
mmnrdmrandmlﬂhnhmkmnﬂmnﬂﬂbugmmntﬂmﬂﬂxhpmbhmmdywma
CONVERTIBLE COLGAR,

114
Da Silva (09)

MTﬂthlﬂﬁc pisce on the rall broks. Way to expensive {o mplanunhulmngatnnantnjut
ya

115
Meit El

Motor wae firm but the track pisatic eracked. The Dealecahlp fheed it badore | would buy the car and he sald that it
was $800.00 | have 52000 on tha car end no other problems.

118
Dave E. Mayes (98)
goas up aboul 1/2 then stops and eicks real hard.... "

117T:

htn-Hlansny ranareimrand® snmidh neind slbe - o - . A ML i
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clavid {99)
Delaer told me it would cost 51300 to fepiace, and woukin't aven get it 1o ciase for ms whan | iold them no,

Local spsed shop said | was the £th one this year to came o them with this problem. So he ot it clossd and
pulled the wire, and | now have a nonaworking sumoe!,

118:

Kalls (00
Imu.nnlwmanwandmudmhrhldmlmﬂmnamﬂﬂﬂﬂ.ﬂuﬂmdd&nhdmw
up sl but $60. And | got the madal reda oo.

18 -
MrFrogs {£6) .
roof jams pert-way (ahout @ half Inchjup when opening and stope.. Thia wil be tha cougars second Hime to repalr.

120;

adhizn santiago (99)

| was oul of warmanty and | guess it would be the tracks. but it only opene up about .5 in when It supposs to ba all
tha way opan.

121:

Erian (29} '

Mine broke about 1 1/2 years ago, Plastic iracks...go figure. s been since ficed, bt far how long | don't know. |
dafinately won't hold my breath ower it.

1x2:

Cavid Cebome (59)

Sunraod broke sound fhree months ago, about ona month aler waranty ran out.{Go figure) bought one for $880
pian to inwtal wirtend this waakand D803

123:

Steve Brown (98] "

My aunroaf broke in threa places on the back. If | try to open-&, It just makes this horribla nolss and dosan't
mows. Of coursa my sxtended wantanty will not caver i | just marunlly pushed it cdown 8o | wouldn't pet mined
on. .

124:

Dwrrall Revid {96

Reof opena only slightly. then a racheiting sound, Closes with tha same vound, Lopsided { drivers sida up @ bit
maore hen pasaenper sids ) and neads 10 be forced to full closed position.

128:

Janat (96)

Sunwoof was broken when | bought it & couple of months ego, looked Info gatting |t fieed, they saki the plastic i
was broken, should cost about i grand to get it fixed. Opening snd closing it by hand for new.

120

Joa Buckshin [BB}

broka 8 year ago. ona skie dows not open. did not even atiempt to po 1o the dealer since they woukin't aven
honor the altenator job they did 11 months aga dus to mileage.

(posted /22/03)

12T
Rob (25}
Edit At 85,000 milen tha track bvoke. had ko fores clasad 86 it wouldr’t ksl Caaler wartts 51000 for repaling i.

128:

Melssa Scharmerhom (98)

Sunraof faled without any bt of groblems today at 50,075 miles. Went up, didn't 2Edw ioward tha back of the
vehicle... | trisd to clasa K, nating that something was obwiously wrong, but it stpped about an inch shy of doing
BO. '

http:/fwww.cougarsunroof.com/db print.php 4252007
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Thiz car Is fast bacoming a real pieca of garbage.

128:

Adam Cudrk {88)

Sunmoof faled at 80,0600 miss. Pulled Into the garage and wert 1o clocs K. | haard » kud erack snd neticed that
e roof was not closing. The neat day | ook i 10 a Mercury Dealer. They called ma later that day and told ma
that a new dosing mechanism wea neadsd and that the cost would be $1.200. | responded thel the prica wes
fdiculous and that the dealer coulkd keap tha car. Thlymnnwmntlunhrhdmmﬂﬂﬂmdmntmadw-r
would pay 3400 and Ford Motor Co. waudd pay the remaining $400.

| have usad the roof minim

1Hl T el

Eric Sanshum (O8)

Sunroof broke at 48,3000 mikes. Thar wara no pravious signs that it wouk! bresk, Tha dﬂwer’:ddﬂmtm
fha Jacel Ford dealership wants to change me $857 49 for the matal tracks out of an 02 Cougar. Neediess o say,
My surwoot is stll broke.

121
daniells wals (O
my g broka bot N wee sdlll under warranty

132:
acolt kang {06}
plastc rals broke.. still aot foed yet,

133:

Randy Wash (98)

Surwoof broks today whan | was opening It it made a loud crack™ and the nedhing. 1 was able to gt & clossd. ...
tha car hos 44

134:

Joa archer (35)
Sunroct broks ot 39800 mies. Dnhrwarhdﬂsnmtolk would not evan closs it for me. Following day, the
mmmurmmmltmmmﬂmmm {reptace tracking) for £200 hud;unlhudjuﬂc.nma
oul of wamanty, Pald 3200

e

135

Robert Waltler (98)

Sunrook broke during normal operstion at 27,000 miles. Car's wamanty has expired. can't find pait for leas than
$950. tha momor runs bt the roof will not slide.

138:
ianice dougherty {99) _
clamn thing broke skmost @ yoar ago, quoks | got froem the dasiarship wae 1800 can...

137:

paul mhiler (00)

S0k on car 2 years okd, pops up haf lnch on left side, right side dossnt mova. mokor pnd transmisston (s st
wu;l'ngwmmimmmimh. thinking ebout meking mrmm‘hmuhdnhrwanhw damn
m I8 ey

13

andrew windsar [if (95)

| hive 75K on my 38 cougar roof broke at 40k, hr.ntdwulrdndn lmrﬂ'mt:hy nninndmaidanfmufwamt
fully ehut got halp b fores it shut.

averywham i chack mpeiring & wil ba

1005 doliars

138:
Steve Tuscann (58)
Miras broke foo dealarship ﬂﬂﬂhgﬂlﬂﬁﬂdlant:pamingmntmmmﬂhnmdmwwmremiled

htodfAwww.cougarmansnnf comfdh nrint.nphn ' . ' ’ T APSIANT
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1“: :
Ben (D1} |
Mine broke yeabedey... made a loud noise and is mmad in phece... | forced it closed but it i dead now :f |

41

John Chambera (B9 '
sun roof broke yesterdsy whila shopping for a birthday, the pesssnger side would go up like 1/2 an inch bt
drivers side was Jammad shut 20 | thed to forcs It up and POR fragkin cheag piastic broke, haven't gol & quale
yat and eduride ke R's going to be spandy, | hawve io try and push it down though Just In case i starts to rain

142 -
James Hager (O

My roof has been broka, my treck on the drivees side broks aho. | found on & web site one day thet i ssid that if
you werg qolng bo replace N with a Ractory sssembly to get one out of a 2001 Qr ewer COLgAr cadss they sarsd
making e tracks out of metal. f snyane finds out sbaut akher & recall or if tha rewer assambiy will & Imo the
2600 cougar piz ket me know. | resy hate not heving a working surmoof, not &9 mention i don't (ke the rain insides

Ty car.

-

143

Ed Grabaki (86)

Surracf dead, motor ok, what |8 broka
| don't know... cougar sucks!

-palak

144

Amy Wikan {0

sunrcof iries #o open but only vents up on one Bide. dealer snid the seaambly hax to ba replaced and parts mra
ovar 3860 and with abor thats about $1400!- tat we piease ot a racal?l

145:

aifred sahagun {00)

| was shopping for xmae gits and the sunroof |ust siapgd opening on tha drivars side. Im currently looking for a
replacemant track . .

145

Lo Willams (949)

My surwoof broke 2 montha after warrenky expired. My car had 26,000 miss an k. Dealer wartsd $1800 to & it |
ordared new track for $700 & paid $100 1o have inytalled. Mine broke Sefore Ford modifind track so I'm sum
mine wil break again

14T

Arhory Pacciores (99)

My sunrcof broka about 3 monthe mgo and &8 scon ws & did, | wats Immexiiately reminded of my stndard thoughi
MunnmthMMnmnrMhMthﬂrm not to breakoown,
Anyway, wi'va been through a sumber of ainstonms™ hamy in NJ and Fm kdnda fedup

148:

Ashley {09)

| bought my cougar and the snroof was broken when | got k. rapiaced i for fres, and then 3 monthe aflar
thatt the ngw track they put In broke again. im not paying to have it fxed, this I ridiculousl)

149
Tha suitch ia intermitten and they want $300 to fic ! | airsady paid 380 for tham (o tad M8 it weey't working. | sm
tirad of Wwowing maney sway at this problsm.

150;

Derak Tharalund (98

One sunny day, when atiemplicg to open the sun rodf, anly ona side opensd. Tha whole thing got botched up
and | was just foriungte 1o be abla ta ciose the mof of all. My Cougar is out of warranty.

httpz//www.cougarsunreof.com/db_print_php 42572007
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1581:
Mick DiBiasi (OD)
Mrlunrnui'wrtmtmlhrlnmadmlmwdumﬂaddlmddhnrmﬂnminrmd 'grlndlng
sound. It popad off rack on ona sida aryd broka soma amall places . Ipushndtl'lnhuﬂmmdml

* far snough whera | wouldi't pour in when k ralned. i ruined my fronl seats.

162:
Jemaica Wikan (98
M‘flunmolhtm-hmﬂhrlbm@ﬂnmdﬂunnFnrdm hmﬂofwamr&ymdﬂxwmnﬂﬂﬁﬂbm

153

Bob Cardweil (00}

The passanper side cable sttachrment broks (smasd putﬂnund In track). { wan abla to get the surmoof closed, but
thet required ramowving e urit from tha car - haad liner, sun visors, roof-mounted contrgl panel. A major pain.
The replacement part at my kcal Fonrd dealar la running $850 + with a 3-day sad time.

154:;

Nicola Fray (99)

They told rme &t would cost at lwast 800 dobiars to fix. Plssed me off. 1 never had a wananty, lbmal‘ﬂltfluna
private sellar. | just wiah | knew some way 0 ix &. | can't efford that kind of money, 'm a student.

155

Pal Mciean (99)

Broke @ frack through normal use, dgured K wouldn't be thet bed to foc. Desaler ¥osd me $920 %or the track nrd
$250 to put it i Neadiess ko say that | don't use my sunnoof now. | am leaking for used pars now.

Vanesas Martin (85}

i in broken and wil not dosa. # sty poppad w a litthe. [t deasn't move st all. Im:qmmmmu
dealer. S _
181:

Alan

Brokan £3) the drivars side, happened today 2-18-D4 drivare slds will not come down @ all howavar | did End &
e broken plaxic thingy

158

Jaime Mercado (89)

Just closing my sunroof whan | heard the crack and now it won'l elosea. The dasler charged ma $40.00 dollars 1o
tedl ma It will cogt $1,000.000 dollars to fiv i

189:

Oragan Vasijevic (B4) .
sama as ofhis, boken drivers sads

180;

Glen {20)

bruhamhnnuﬁutunpmunamnrdw{lm%bnmtum dnﬂnmamapﬂmrﬂ.hoplngtnuata uged
melal track one:)

181:

Brian Wahar (08)

Dn a sunny day | used my sunroef and it would not closa on the passanger sidw. | contact the dealer that | had
purchasa tha car from and they said k woulkd be about 1100.00 just for the roct. Found 2 local place that reglace
with all Averwr pavts and irstallation uedar 1000.00 Stil & rip-off for something mads out of cast ron.

182
Paul (08)
drivers side inop, Just bought broken sunroct fram ebay for para...Ingialling soon

bt Han Anmar At sndis e nf Lt AL e ahein . . - . . A M E FanneT
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1682

chuck sovarms ()

Kk bioke about 2 weaks after B warsntes (3p7) mn out. looks lke soma kind of carfape assambly cama off from
some kind of pusher thing. Rich Movios's Lincoln Memury Mezde Iomed me that 1o out what s wrang
they would have 1o raplase snyway for a coal of $1300. 30 is baen gonw and but never forgotten far over & yaar.

164:

Richard Bangia {85] .
Edemmm.nnMMFﬂhllﬂlhﬂunwmlhumﬂtlhdninmhwphwuldmubr
omd.

1886:

Artie Cook (98)

Broke about 80k -

still brokwe, don't have that kinda money to fix i

168;

brian (88)

my sunrocd wag broken when  bought my car end 1 haws no ldaa how much i wil cost to gat It bead. 1 will nod
movg it you can hear the mokor nnningl

167!
Chris (0D)
broke et 20,000 miles, ona slde moves the clher doesnt, brake shortly after warsnty wag up

188:

Then (98)

Bacamna bad about 50k but was able to salvage It Completsly broke and wouldn't ciase. Live in FLsLots of Rain.
Had to manually rip oul slbow joint to closs, Cheap material!

1887

Troy {Cd) ) -

Baught the cougar six monthe ago, now fhad Fhave just pessad the wamanty dats the irack on the surraof
broka,now the dealership wants $1.257 & rapince Just the teck. Ford should have recaliad this growing probiam
and pay for if, wa didn't know aboul the defect whan we punchased these vahicles,

algaed,
Argry Ford Cusiomar

170:

Joa MNalan (00}

sunroof clicked whila opsning, only slanted up, mator sl functions but sunroof doesn't wiid back. closss alll,
motor works, sunroof dosdn’t open.

171:

Brandon (98)

65,000 miles. rind to cloea I, right sida triss o go down, Iaft side won't. it looks [Koe the wack & broken, there gy
Aeces of plastic shuck in the irecka. | can't beleva the desler wants over $1,000. this s b

172

jessa nesl (69)

I think ita the track_ [t ssama as if it want's (o opan, but gets stuck. then the sver dredbul machinegun scund. Ch
the humaniiy!

173

Shancia Ball (98)

52k. i triad to open It and | heard this creak and the right side (ried 4o go up but the laft akia wouldn't budges. tha
motor st works but the track on tha et sida g broka...Fl Ive without it for now...H's wintertime...but come
summar...i'l sHE Ihep without K. 100 experive to fix!

174
Dan {284
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i don't ramembas when it broke, long, long ago, but & goss up end down now but na slide. both of the clipe that
sliie o the: irack are broken. | was out investigaling um;rmm nutimalidnut.ﬂunmuudrtanu
ueraiched the shit out of rry roof. f'm pratty tickad off now. sl goea up and down, 5o the maokr is sl goad, i
Duess | £An ba heppy that the motor stil worka P77

kS

175

Jenes (00) '

| can actually push rry-ummfl.pmddum:rdmnl'm going around Eﬂur'mvdmmualrun. lelbumu up -
amnd down.

{C0) -
M Mina broke sl suenmer, Dnunddndthmdmwummmanudunluuit.aninntutrrandmlmtha
stupid piesti: plecs that bnoke. O'yaa | hawe 3K ana my Gougar.

d Nllhln{ﬂﬂ}

X
\w wnn‘tnpmldmufmhekﬂduﬂﬂmd:hngmnuﬂndwhynrutmh‘ﬂuddu"upmurdduu
Quode to have i fioced, & whooping $1060-130071

178:

Randiall Melvin (D0) .

Wert 1o opan i, only one slda opans. It wans 70 degréce adaide when it heppened. | had tha car for B months
{(bougit In used). .

179:

Tony Silgrim (Bi)

ELH'LTHPEHI od onee e weak | (ot it , broke would not cloaa .. n!hr!dn?lﬂndh'uﬂltdnlud wil no longer

Wi a '

180:
Aaron Boyles (99) T
Enfvers side wont opan :

m:

bath vaughan (99)

my daxl opaned my sunroaf and want to shut & and the left side wilinot go.
46000 milea on N. | am a siudent can’l afford thal kind of money. they say i
there any rgcalls gt this §me or what can we do hes a group?

182:

KeonRofrano {88)

My surwool diad sbout & yoar and a haif ago Hﬂkmﬂudndi}.Thnduﬁrtddmlnud uﬂ-mhrunfhnfnrel
aven brought It In and guese what they were right. | called ford we sre ewana of no product Issues with the
cougar turwoof™. | hava calied every whane

183
Gkoria Plummer (99)
Passengor side track beoks at 24, 241 milea, on March 27, 2004,

104:
scott tang 99)
ralis broks just ke all 95

188:

Chris Mitchel {99)

Rl beoke at 52,180 on the odometer. revmoved and Inspactsd, mwﬂﬁmnmmmm‘am
deatar aboul prablam, got the usual runarund, and waa suggested | purchese a whola new aunraof. Unabls to
locata locl salvages yard with parts | nead, Resortad to mmllng roirwr [ARQEr SUWOO!,

186

htre Faur craiomrennvanf sanemddh o mrind whne o ' AL anT
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Zach Z {00)
Looks ke ¢uaryone ssems to have & problam with thess homibly-designed roofs. Passarger side broks, then the
driver skie, now B just makes 2 cute maior nofss. | pratend e e turbo or somathing. { live in Canade, and it'e
going to cost $1800 + tax for a replacementlabour. | raally hopa that somathing can be done about this.

187:
mbekah {09)
Yup, my surkoaf broka. The tracks broke on k approcimetely 2 years efter | bought B Love that manufecturing!

188:

R Walton (B9}

One skide paps up(drivers sido) -
passanger doasnt.. 43K

Sew whars 2001-02 have meinl brackets

£@-00 havw plastic... Thoy saw & problem

and changa tha part..but went own up o It.....

T
Jangthan A (99)
Passangsr akde of sunvoof won't move. | took gunroof apert and i'e « (s phastic piacs that gita In the track,
Dealership said somy but

190;

Julka Saito (98

;‘hﬁmthnmdupunmytnmd.mm parfs and Can't frd usad and & new one ls going to cost
1000.00.

181:

Kris Keys {RS)

by sunvoofl quit working today and is atuck half way open | was In the process of Irying to sl It Try convincing
someone 10 buy 8 car that the sunnood b stuck open. | haven't kad a chance to hava g profisssional ook at it yat.

.

152:

Geog Wilaon (89)

driver side stopad going up and beck, was showing my fiwnd and then the molor stopped open after 3
open‘closa. mother F*

193:

Rachasl Watvon (98)

Sunroof woit opan, can hast the motor ruaning and a8 but nothing will appen. Dealer sakd Hwaes off racks and
cant be fixed tha whala thing most be raplaced snd will cost around 51300,

184:

James Read (B85}

The passenger sida of the sunroof works biut the dover skie la broken. If aryone has a divers sids bracket and
rail for gale pleass ket ma lenowl

195:

[une heninger (00}

Just bought the car and the aunmoof doesnt work. Went to desler and talked with the mechanic and he's
parsonally neplaced at leant 15-201 So, i's obvious that therc s & design flaw! They quoted ue 500+ for the now
trpck and anathes 300+ for labarl WTF?

196:

Kevin Sullivan B3

Sunraof wik not clogs all the way. Itis stuck. This shoukd b & recal with as many peopls as F'va sean hat haa
this probism anline.

18T
Reya Lina {00}
Yep me tog. Problem with my sunroof just happenend 4 days ago. Heard @ crack when apening my sunroof and

http://www.cougarsunroof.com/db_print.php 4/25/2007
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koked up and nodics the driverskie was moving not the pascanger side. | want Fordfarcury to know | am so0
MAD right now | ward call evaryday ta let than know how much this I a safty 15906, Emmpls What hagpans ¥
the sunrcof happena to 8y off iy car or gets broken In from my for ever slightly apen sunrcof. ™

198;

Kervin Lamps {00}

Tha plesilc on he metal shds broka on the drivec's slde and the passanger's dda.mgdngmmmhawwuh
& dry. The nexd day | heard it crack and busl up mona plestic when apening it | badisws thal | will be abla to
repair the metsl to plastic: comection with a saldier gun and soldisr.

199

St boiruf! mait (00

Wnliwu-rthﬂwmwmdtuupmmyaunmof and it opand an one side then i juat mades & lud cicking
noies and the Ktles pisce thet props it up at an angle pop'd off now its stock apen and wont go down im pissed

200:

; Wayne Nebsen (89)

i 1 was closing the sunrcof aftar parking at work, and heard sorme plastic crunchiness, Drivar's aida guide broke

j out of the rack. Tha car ie 5-1/2 years old now, eo | knaw it was coming. No warmarty sfnks. The replacoment
track and gear assembly costs mone than the sunroof option itsetl. Quch! Worst part 13 § only managed t¢
manually slide it to the front, but can't gek It ko go down 2l the way. Mo choice but to fix & AGAP, _

201

Ciare (5G)

Mie=age: 50,000

Reachtion: $375 ciuding parts and mbor; and that's with going to my deakar

Thae tracks took & “rap. Ors side would po up and the gther wouldn't mows. W tried Lo fix rtu.lraammrt
wasn’t happening. | think we mads i worss.

20

Nick .J. (00)

Sama prablem an averyong clogl Mnumuufmkaldmunuuandlmmmmumhumnlm
passengar skia ralses up but the driver skia does not, | guess FordMercury will never do anything about this
though s0 | guass Il have to go to the dealacship and spand over $500 (o et the stupid thng Seed! No wonder
they quit making hiz carl Mot o maniion the car also huﬁltqﬂltu#ahuﬁca! problams which & ot of ather
COUGAF DWNErS Essm 10 also hava!

Jm {ﬂﬂ}

SN.AF!*I happenad last May and the desber warted 51500 to fix, NI:I- mam apsn alr drlﬂ'ln for ma. Qutragecus!l]
How about a clews aclion 7T

204

Bcatt H (09}

mileagaa2 DO0KM xame lzsua Be evaryona aiss) alde frack sapped it pops upbut wont aids, desler wants Just
over 1000CAD for a fix!

=‘n=l
Markus Duckor (95}
Flanﬂculpmu\ndﬂwm:idn hroke. Gat It ficed for $800.00. | hardy usa the sunxoof now.

08

lan G (99

Net alone qut thece. But duckiepe seems to work unless you go MBOthMAGnn Iﬁ'pmuumrmpﬂnlrl}.
Makes ms a §its concemad when it raine.

M7

RICARDO G RAMIREZ (D0}

| HATE FCRD 1 THEY LOST MY WARRANTY DOCLMVENTS, OLD DEALER CLOSSED DOWN AND NOW IM
SETUCK WATH ALOT OF BROKEN FORD SRAPR SUCH AS THE SUN RCOF... CH YEAH MINE BROKE AT

hitnfiwanw concarsinennt romddh nrint nhin R - . _ 4252007
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Z2K,

208;

BiM Lubal, Ir. {34)

AL 83,750 miles, the sunmof would [loudly] aiikis back and forth, but wouid not campledel lower It the celfing;
only the passencer side would drop down whils the diiver's sida was sluck riiped, s ma to 1

sunroaf In the vent poalion. No amount of fidding, pushing, clemning the tracks, or lubricating the joink dief wriy
good, so the only wary | could shut [t waa o physically twist and break off e driver's side joint, aiowing the roof
fo drop down imio the celing, Fowd QuslityCare faclity wantad an insans amount of mone

208

Paui Carter (00) —

Plastic companant In survoof mechanism siappad. Now sunveof is dosad until  can have i repeired, Not sues
why mechanizm Is made of plastic in the first pisce.

210;

Brent Kartaras (99)

Plastic componat thet connacts track with sunroct broke and alse scratchad paint on rool.._setimetes of 1200 to
fix

211;

Rosanne {09}

Sunroof wen' ciose an driver's side. Had to tike i 10 a danler 1o cloas i Quolad me $1300 b place. Told mea it
had plastic tracks ard they are known to braak. Wiy dossn’t Ford mhﬁdﬂﬂ...hﬂmﬂ“hl
defact, nat caumad by user. Happaned with 53,000 mites. No resolition other then not using It, which | rmisa.

Toby (89) |
broke, and they want 31200 (CAN} for the part... then there's the service chargasl

Any idaa whare cheagar options am?? Pleasa reply!§

by 3.5 T

Ron Schastemeyer [99) ’

Sun roof broke Just 2 week efter having the fusl pump repiacad. The motor worka but it appears whatever it i
mntpulnitepm:ndMIIn'tmnmﬂuaanuqlmdjmuitbmlu.ttmnmmwhm
back #ftar hokding the bution In for & it and will oas again but it wen't pulf sl the way opan. | thought this
ahould be » simple fbx but sfier what § rmad heny this ie ridiculous.

214

ErdcNesi(99)

Surwogf doea nat mave ad af. | can hear the motor werking, but It stays put. It looks kic tha plaste pisce on ihe
trmck. Plastic? YWhy? .

"y

Dan Waeltzel (D0}

| veaint to work with the sunroof open and | closad k when | gat thare and thought everything was fine, when | left
wark | got by my car | noticed that the st back wasn't closed 8o | red © closs It and B wouldn't. Got home end
had iy Brother corsfulty push i down when | tried to closs it ard i sttl woukin't, | baught My car used so | didn't
harve tha arginal wasrenty, kckily for ma they picked up tha cost to replece the whola lnft treck, with paris
labor it woukt of cost aimeat $9G0, so glad | didn't have o pay that D:

pa, bought iy car 503, sunroof broke Ike 1-2 months after | got k.

21%;

shavaughn a (00}

The roof wil not nelasse open on passenger side. Tokd that | nesd 2 whale new unit. Ealimats of 750 1o fix. Thiy
happan at arourd 38600 milss

21T

Sob Schmidt (00)

Mirg broke at ahout 40K miles. Dealor fixad undar warranty. Stll working fine ncw. Moml: If you're buying & Ford
product, aiways buy the exianded warranty.

http:/fwww cougarsunroof.eom/db _print.php 4/25/2007
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218:

i v ke oise when it would d then one day It just stoppad s5 | puliad It nd both
mina @ pop noise when open an one 20 lpu open a
plariic brackats wers broken ' ' _

e:

Jaclyn (94) -

Mine broke with 16,000 milas. iis Impossibie o find anything about repiacing thia s & ge on the Intemet goes. If.
you can halp me out | would appreciats i '

220: .
Lity {59) e .
mﬂht: close § one day..drivers side wouldnt coma down...now 1t won'T open at all or ciose propedy...contacied

oy H
walt paskine (38) )
the track in the sunmof ls broken cant find a replacernant without going threw the dealer

Frr -

Joe Toomey (00} .

My ‘B9 Cougers sunroof just died. Pl was able o comx it closad, but now it won't mows ot all. | expectad pechaps
$100 1o fix this, and when tha dealer called back to sy fhal the repiacement part (apparently inciudes backs pum
cabls and gear aepembly) costs over $900, | couldrt beBeve my sars. I'd appreciate any lines on reesonable
coat parts bor this. ..

21

Arigan Cranwelge (39)

My "29 Cougar sunepof now le broken on both aldes. The pessenger siie crapped out first, had to braak the
bracket lo get i to close. New the driver slde is stuck open and will not closs...and €' mining!til it slldea apen b
wil not draw down to coge. 111 probably braak e other brecket in arder i closa i and hopa it doesn suck apen
when | drive dewn the intecstaie at 70 mph, avallabla — ., '

Jasan Lorfing (00 : . '
My ‘00 Cougar sunroafia broken on the drivar's skie, Fortunataly it & closed. | wil palitely ask the deabar to
replacs it. They should recell theas or sulfer a clas=-action lewsiatt, Hint, hint.

228;

Amy Bums {59) :

My sunmaf warkad when | bought the car used 7 months ago. Than one day | 1riad to open it and i woukd only
£9 up & fittle bt &nd & waa geing up more on ona side. [ asked mmy brother-in-lew (8 mechanic) to take a look at it
thie past waakend and he got & open... but than i woukin®t close. He aaid thers was a problam with the track and
after & faw hours ne got & o slides back Imfo plaee but i wouldn't go down aif the way. Thera wes @ couple of '
hours left bafore a thunderstonm was predictad and him and rrr,rﬁrmmrhd on k untl the

F.ri Y
James {95}
mina broka e} woak. heard a emsck, looksd up and only one shds was gaing up. 30 1 clased K. | triad It again, and
nothing happened. im glad { could get it closed though. chalk gnother cne up for cougar tramers on this. :

11T

Sergal (&9

Exart game thing s with James but... do any of you know wha ane could fingd aunregf parts for the cougar?
Plagse contad me ai sureg 7S yahoa.com . :

118
Andreas Ahlqvist {89)
My aunraof tits up but doas ot side back,

225

httn-flaranwy rongaramesanf ~amidh neing nha . ) o A P& iy
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Paul Whishurst (98)
Pesssnger side wil not go up....drivers skie sgems to rainndower just ine. | hava dorg nothing yel

23p:
Sandra Wenp Darroeh (00}
Stides back and forth but warr't 8 back fown to M.anhummmimmm

M
Carinne (98)
MOt runa, pasangsr el whesls mava back and forth but don't do snything

232 -

Marinus Mellaart (59)

I had to rapince the malor and clean Eve trecks myself. SKAHA FORD i Parmticion BC Cannds would not cowmr it
unter warmanty!

I3
Richard M (85
bxroke 87k 3004

234

Scott O {H0)

Just broke iodey Bnd 'm not IIking what 'm finding out about i on the net | can't gl the damn thing to closa right
aow. The back in open! AIDGAGHH

235;

Amy (39)

Broke around 94,000 - was totd the whols thing has to be replaced, aven the the only part | need b the deck -
the actual sunroof itself is fine? Have estimates for 5120014001 And only the: laft side of the track & broken!

M

Jason Sharps’ {80 -~ .

| Soat my sunroof whan rmy car was only two yean oid. Hnun‘tuphnudlhmunfnlirunhufﬂ.mﬂnrm
for e kit and install Found out a litle pigwic pin that Mta and sides the panel brakas off on i helt side. Sucks
You cur't rephace ons Bithe part.

nr

Jontan (884

Broke Around 94,000 Km. Told it was poing ta cost mas around 1,100 to ...
Can't ovan gal It o closa...

238:

shane maliin (06) '

one side stopped moving whita opening.... the moter hums Rke K in trying fo mova it but | hed to forow k Ic close
eoume 30 K wouldert rain in the car

2%

Disnne (U9}

The plastic trecking fall apart. Several broken pleces remaved end now unabla o shut the roof completely.
$1000.00 + to fx. Cowering with & tap to prevent rain damage.

240:

Dave Wayrguch,
mmmimu{:ﬂ"pﬂiﬁm
21:

Andraw Habla (09)

Sunroof broke - won't open at all. 77,000 mRes. Sounciy ke shouk! be opening .. Jammed? Dealer says to get
new lrack 30 sesmching...

hitp://warw.cougarsunroof.com/db_print.php 472512007
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[

fosl rayte (90) '
Ceugar hes 28,600 miles an K. heard crack notsa when closing. nmwﬂnutupu'n{miymntmmram
slightly.cealera 3oye $500 & parls backordared

243:
&d graski (99)
Broke at around 100,000 km while cpening frozan roof.,,

Gnll.lld\dl
Sunroof has hruhmmlna. First ime il waa covared mﬂuwmuywm“ndﬂmlmwdn‘uﬂudhﬂ:.
The cost was ovar $1100.00, 541 broken.

&nmnfh—hunmd:lnﬂumnm'thn h'mnlmm‘rﬂnlhmmt hmﬂﬂlhﬂndnulrw. bnl.-u
it's cut of warranty, Hoping that they will atitl #x i,

a48;

VaEam B. Stoner (98)

All the krack parts foll ingide of car when | cpened Nl Motor sl werks but serew might not! The parts and rollse
broke off! Trying to ind a new track! Ceallers want $500.00 for ki Does amybody know who makes it for ford?

247;

Arthur Wright {59)
Roof i ahuck shut. Lift works but dossn't roll back. Happened - 85,000 miles.

248:
John Simon (00)
Plastic guide pieca in the driver aids track broka out of the frack. § 70000 mbles

243: '

Terry (60)

Without any warning. | went ta apsn It one day and enly the passangsr side wil move. It heppanad ot about
75,000 miles. Luckiy | can ged It shut, and although | hate nat heving 8 sunroaf, I'm not paying the 1,200+ to get
it fxed. | culied Ford and they refused to help.

250:

Scatt Cunningham {01)
2001 Cougar

Build Date 1080

Date of brealmpe; 772104
Mimge: 24500

Resoluticn: None - Just oocurned.
Sunroof kily dosed on one comer, parkelly closad on ancther.

251:

Bob Schrath {00)

35000 miea bought it used summof broke & wesk ago. Callad for esimate 1800 dolars that I:hdmihlnha
major problam and needs to be recalied

s

Amthany Salabar (99

Broke ai roughly 80k miles. Cloaed the thing whan | gat home one nlnht.mditbrnhamnmnﬂnm:mmy
way 1o wark, After further raview, H'a the plastic place that hokds the anm ioto the mail on the driver's side.

28
Dextar Groenink (249)

hitp-/fwww.cougarsunroof.com/db print.ohs - 1 - APEPNT
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Tried to open t &t approximataly 70,000 KMS, it wouldnt aven anpla up ol tha way, nevarmind side back.

ab4:

Geerge (00}

Motor suppessdly wan bad st 52k miles, raphecs for $800, now all Bk rniles they aay | have io replace the rack
bacaues It won't dosa for $1200. Bounds Tk 5f similar probioma...a deaign flaw perhaps worth & casae action?

255
chiis bill {(949)
broken moon rosf In my 89 cougar | guess km not alona any 1 know whers | can get paris

ans: To-

Tahosra Waterman (B8)

Suncoof CLosad sl the way sxcapt for on [easenger side. Now It wont move and 's stuck open. The Garman
ford dealer sald & would cost about 1000 aurs i fic... Dogs anyone know where | could ordar the kit7

@%\ 257:
MATT KORTH (89)

BROKEN TRACK ON MY MOONROGF, FLAPS IN THE WIND 1200 DOLLAR DEALERSHIP FLX! WHERE IS
THE RECALL? 179727771277

258:

Stews Urban (99)

Moonwocf broke yesterday... tried ta open it whee orily the paesenger side iftad. Opaned and closed it with
manual halp urtil & woukl no kngs? opan ot mll. Now i i stuck clossd, .

289
Stava Huslon (56) :
WIE nat fuly opun or close on &8 own power any mone.

240:

Rooarne (09) - .

My sunroof broke 504 with just 52,000 miet. | hardly ever used it Waa stuck open swd had fo take ¥ 4o g dealer
to close It Toki me & woukd cost $1500 to replacs. YEKES!) | aiways wanted a sunmoof but nol for 51500,

281:
Mark (88)
Sunroof broke about 2 yesr ago. Motnr worke, but will nat alide open. At least it is cloyed,

Grorge (88)
I closed my sunrcaf yestenday becauss the trnck s broken. | heve & 1 1/2 year old mokr for ssle in
excelent condiion with stesl drive pear. gratech@wakenail com '

182

Kane (O0)

Pessenger side goas up and starts to slkis but Iv being haid back by driver side that will not move. Heard & loud
crack when i broke,

F. " H
Dana o
Wertt i open it one day and only ¢ne side would go back about 2 inchey. Got it ciosad mibat of the way for now.,

203

jacob zowi {01)

| owned a ‘88 cougar and the sunroof broke. the dealcrehip replaced it then i baught a 1 tougar and now its
brake also. the probiem for ma in that it happened jutt a couple thousand mites outalds tha warranty. now it wort
cione and tis resty hand to wash the car. i baufgt both cars brard new off the iol,

206
Sal Awiemma [(B9)

http:/fwww.cougarsunroof.com/db_print.php ' 472512007
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The sunrocf broke onoe whan the car wag undar warranty with only about 13000 rmiles, luckly & broke and i wes
@ble to clogs it. It wak e treck of coursq. Now Hts aboud 1000 miies mnd the track broke once agam, but .
unfertunately i is stuck opan, ks been two wesks since Ford ordersd the parl and it atill len't thied. Got gome BS
stery from FORD walting for the part to ba made and shipped. | kv driving my cougar with & traah bag ever the
sunroof 80 that the rain dossn't Isak in. Gobta Love Ford, (F)ix (O (Repair (Daily

287

| just bought the oar with 82k on the clock. Tha car appeared b3 be in good shape but the chack sngine Sght
carne on when | was test driving T and | hed tham fix i | cams back, and driones |t home nott 3 mles down the
vond, the fight came back on. they just clearad the code. Mow the derrm sunoof broke just after | had mead thie
post. Now we are shout to have 2 huge thundar giorm with 78mph winds, | am golng back o the dealer tomomae
ardd nan what they Wi do. I nothing... 1 wil poat tha riame and addmas aof the dealer

268
Karl Fenglar {845) :
Erciken piaghic parts In righ side sunresf railll! 32,000 milss

o

Karyna (85) .

Hsu'mufm: brokan to.Pessanper sice goas up and siarts to alide but is being held back by driver side that
nat mowe

ard:

Jason Lesages (98} - : - :

| had 1he same problem a8 avaryone else. one side doens'l pop up and the other side doss. 1 took it in to the

deglar and they 5aid it would cost $1200 plus laber. | passsd on the $1200 and told them to cloea . Now the rool

npane &t the back but doesn't alde opan all the way. I've contacted the deslar again and am parsulng this as far

an f can. | also comactad Ford of Canada and got shat down with legal inrgan, siiting that by signing the '
extendad waranty | am obigated to purchaza all parta thet are not Inchuded, Bke a sunroof

271: .
Moon roof broke, hope that counts aa sun reof. The plastic tracks are broke snd car 1s out Of waTanty.

e
Dan EMs (38)
Flastic clip holders brokg... :{

Yiill Hughea (B8) : .
The rack broke at about 28,000mi the irsi ime. | bhad thet fxed under wamanty. Jt Just broke again and of courss
it i out of wamanty ot 56,000mi. ' : o '

274
Mika Alolio (B39)
Sunsocl broke 77,000 mies, unreschved.

ars:
Jonathen Jones (DO}
Damn tracke broks £ 80,000 milan!|| 3til not resoived!l|

FyJ H
Joff Powell (88)
Sunroof bvoke 85,000 miles, dack, gdack, clackdUnresoved.

T
Chuck Cottory [99) .
Sunroof broke at around 80,000, Sama problem ae cthers. Scunds ke it & going up but & isn't.

278

htn-ffwrany conioors mennf romidh neiet ahn S ' AFE Pvane
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Frank Scheld (BE)
Broke mbout 2 montha after warmanty ran out st mbout 48K No help from Ford or desler. My brofher, 3 body
repairmen, took & spart and found @ plastie part broks. )

I
James Sanford (99)
45K on £ar roof opaned naw will not dosa. This sucks

-1 H
Tim Adamowich (99)
cpan sunroof naver clesad car only had 50K on it

281;
Jogh Adarnowlch (99}
My sunroof brokee [ust Bke my brothwre did open but could nol closs

M2 :
Geolf Brannan (00)
Brokan Sunroof @ 51,000, Deater wants $672 without labor. Sunmof will stay broka,

283:
tera .
broka at 35k st uvweeohved

54;

Joff (89)

tracks fing, but the tabs 1z the roof broke. What really piasss ma olf Iy that | know excactly what Is weong but 1)
Ford says Tl ie not a comman problem 2} Bw dealership wants to charge mu!tﬁﬂ_hdhgnmﬂu%ﬁﬂ

6

Lizz (99) .

| trisd 1o open my sunmof today and it pariaily opened on Gne side. | kapt trying i opan it driving to work, unti it
muce & weird sound when prassing the button, | plan o teka i 10 the dealsr soor..

2860;

Dan Walllg (99)

Broken at ~ 42K, mpair unreschvad. WAl do ¥ myseifliks the sliamator. I'm not giving Ford amy mone maney then
I v to for bad desigme.

25T:
Brign Tuckee (08}
Broke & few years ago. Didr't know it was & rasshve problem.

e

Rich (Froge'} Bangle (93)

Broke for the lasl time In the summer of ‘03.. Of courss the desler snd Ford do nat want to spitt the cost of
rapaking the root.. | think the respongibiity belonga to both of us. Ferd for a bad design and mina for baing dumb
enough o by & Ford In the first placs. .

ng-

Mark Chyda

Broka Aug 2004, BT

Track I crack, bat not broken, tabs that side slong track broka off. Warrantry done, will ook for ane in crap
yard, Or sell car and buy a 200001t

250
Charlane Rissar (B
BROKEN TRACK ON SUNROOF 33000 MILES, GOING TO CALL FORD HOPE THEY DO SOMETHING!

o)

http://worw.cougarsunroof.com/db_printphp 4/25/2007 .
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Canolyn Grear {01)
mmmmudwmhﬁlwmﬂhhu11r.iyrs.unﬂilranmtnfﬂwmllﬂhuuta .
moth #goe and then the sunroof wouldn't closs..with anly 24,000 miles on & Ta foc? about §1100 athough tha
Ford Piace finally agraed 1 would pay 20% {1 am afirakd they raslly anen fing & becauss thy said the imck
wmhmrwmmMnlm-Mmmm (I'm gaing 1o ask them t put e defective

" places they takce off, Into a boxl)

Good uck. lammmm:wmwmmmnmmmmdm not rubbar or
whabever,, .

Thnria,
carolyn c. Qreec, maw; lcaw

-
=

202;
Paul (00)

Eknhrmhmtuhharshmdmhd 4 yaara old, 81000 km, mammmmmm Has
anyone had arry luck with Ford with this issus?1?

23:

tom chriatensan {90}

awnroof lips opan but stopped sliding open at apgeee 35,.000mi. Denler warths total nfi'tdmnutu reptacs track.
FordMuercury should do samathing for 50 many wih the sama defect,

294:
Zach Winastt (01)
The pastic cips that side the mof alang tha ralis snapped. anlhnmnofmnmlydulm‘nmtpnﬂuun"

295:
Sarah Mott (GO)
Maotor runs, bt window won't open, hppmtuh:nﬂtl'lamh

206:
Bob (98}
sunroof Quide rail m:hadundﬂvuudamddnmulrumdﬂarnidwmﬂdmﬂmﬁhﬁt

297:
Tara {00)
Surmoof track just broks this weskand. Amared ot what 8 problam thie is

298:

Ralph Riganti (00)

All of a audden without waming, ry powered suneof s stuck In the opan positian,

It does not maka any notas when | prass the switdhs aither way. hnﬂhﬁuhumldﬂmdhrliﬂl It's
ot the switch bacauss | mes the dagh penat lights wiightly dim when 1 make contact ona way or the other with the
wwitch, It just stopped! | am 80 upset and | doa't Know what to o because B's cut of warrandy and now | must
torandar the expansiva options. Anyons, pleasa halp me ¥ you can. Thanks,

cmmm :
My tracking broka on my suncoof and Ihymaaumwmlummmmmummhhra new one 88
the retail price!! its a. 1ip of.

300;
Stews Ayoob (96)
Brokan at 50,000 mieg

mmm:m}
@23}) sunroof broiee 85,000 mEea, hadiord:hmdfurﬁm,mwlmmﬁunitnf_mdn nr ﬂldd_ﬂd

P ok 00)
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383

Chats {O0)

Eiroke at 35K miles.

Not fooking forward ta the cost of repair,

04:

Heather (98)

Emrunf]l.lltbrnkultﬂ.ﬂmmum!mmnmmmuﬂmﬂmmmﬂd to End out thie s such s
huge problem and Ford is not taking cars of & VWhat can | do - who cen | go 0?7

Upciate: | ok car to Tom Wood Ford on $8th and Keysioms in Indianapolis, IN and they ara only going to meke
ma pay for $300 of the total 1380 & woukl normally cost! KUDOS TO THEMI

-

J0s:
Gint (89)
wow. 51300 1o raplace a faully $1 place of plantic? nice job, ford,

J08:

summar (04)

it ny first fored and my st - goi back to chevyl uith only 80,000 miles my sunroof has broken and the fusl -
pump probism_ wall i that too and now its bad sgain 18,000 miles kter! if | didtt owe none than the
piumnfmpmmumuldumﬂmdy!nnmmﬂﬂ-mymrmrwusmpmdhhﬁndl|
bat #hay'l start rolling in!

307:

James Hapar (000

Well not only did my sunroof break but the bitch flaw off into the highwey almost cousing sn sccident a5 well g

ulﬂgﬂluﬂaﬂmlmmmammMﬁmm bekind ny suncoof. It amyane knows tha

mmm eta nuﬁumrwmmmmmmtmmmm addrass
hotrmall.com

k|1 H

ETORMIMNBTCR {89)

Al 50k miles Surroof broke... Silll irying 1o pat this ficed under "GoodwI" rapak.

F'm st paying (8 bandover) $1200+ for 3 Asw in dewgn that woe comecd in 2001 by replecing plastic rakis for
metal onos, :

I'will grind sy top off and make myself o corwertible.
Join NECO today!

Lo

Jarmie {0

2000 Cougar, sunroaf broke st 26000 mies, Passanger side Is broken and siuck cpen. Locking kv assamisy,
BOO+ from Daatership,

HO;

Ray (00)

Al 43K the deivers akhs rmck an the moonrool broke. Plagtic irsck i okey but jameved and broke the melal plece’
tha motor drives MMHM.MMMWMBHHMMEhqurlhhhnp-tlndnﬂ
sagled for the rain to net run in,

31

Luciano Miranda (00}

My sursocf broke after 3 vears and since | live in toronto whars [ only usa it 5 menth out of the year, it is very
dnuppnhing.ﬂ-wmum;mrmwmmmﬂﬂm | hoge Ford post a recall on this s,

N

hitp://www.cougarsunroofLcom/db_print.php 4/25/2007
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Jason Frilz (88)
Mymnudhﬂwuﬂﬂmtﬂﬂ.ﬁmﬂcphﬂmmﬂ%lhﬂgl.

s
Pateraon {90)
Sunrgof wil not open all tha way Eee i should.

M4

| baught my car and hmﬁwﬂﬁﬁamzm.mu]uﬂmﬂmm rd dry . Rwill vant now, and
you can haar the moar working but it wil not opan. Said i wauld cost me 51000 o fix Myr:hwulmyfw
somsthing they cbviowusty screwsd up an?? -

-] H

chad (00)

| recantly bough this car and the maonroof |8 Inoparabla. | took i In and they said i would mmmmm
flx . Arnpons krow whosne | o gat B dena for alot Ines? _

L

316:

Svrsan (B0

I'm o mad thad | could apit. The sunmof broks with the back haif way apen. Right naw we duck-taped i 20 raln
won't get In while we try ko find how to get & fixed for a reasonabia price, I'va been givan estimatas from 51,000
to $1,500 and tha Ford denlemship where | bought the car wanta $87.50 just to ted me the sunrcof if broksn)l The
mrsmummﬂ.muwmnmummmmmmmmumm Wa had a bodyzhop owner
il iz b weoudd purt il dosvn aad asal i F it wese his car. | wish 18349 and 2000 Couger ownera woukd start &
class-aciion sui againat Fardil!

T . .
Lindamy (98}

My moonroof broks lant year tanwdlumnmilmumnrpl'nblumsm‘MFDEm‘} It had abaut 55 miles end
HmpartmappnduffnIwnMEMn.Nmimﬁd#mhmdnmhmhmHEmmfmﬁ. :

-—

S8 .
MELISSA (99)
a1Y SUNROOF BROKE LAST YEAR AND | GOT A QUOTE OF ALMOST 1250 FO FIX LT

e

Dava Park (99)

Dem Sunrool, B0,000km and the passengar akde lder anappad (1 laoked =t it and coukd 806 it broken par). Igut .
it cloged and wil b on Ford's case over this.

- :
Carmle (00}

Ona side of surwoof rack broke mammmmmsimmmmmmhmtn
mumﬂﬁg?ﬂmFWNEﬂEsm HIGH COST which should hlmﬂll“hrllhdamhmm

k1K

Sean (69) . _

My survoof has been aut of cammisalen for 2 yeare now. | criginally thought somaons tried to braak into my car
through 1he sunmad, whan | left R cracked opan ovemight. When tried to closs it the next day, H mads all 3orts of
roises, but didn't cloze. My suspicion grew afier being quobsd over a $1000 1o replace the ahviously defective
and now roken plastic parts: which couldn't have cost Fard moeg than a fow dodare if that. With a wabalta ke
brokerzougarsunrool.com out theee, i la dear Ford serewad up. Thia hea Claes Action Lawault written aE ower it!

J22
Ameanda YWhitakar (98]
SBunroof will sllde cpan, but only the right skda will lowar. My car only has around 44k mbea on K |

323;
Grotchen (D9)

https/fwrarw.cougarsunroof.comidb print.php S . : 42512007
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Mrﬂwprhuﬂﬂﬂﬂnﬁhmhudhmmmnmhmtmm ﬂmhm‘fﬂ!ﬁn{hw-nd
can not clots cornplataly. if i s the §ft bar, the des/ership yuspects the cosl wil b coss to $1200. This s ot 8
nnpli-Imuffmdllwmn”maldnndbyhmmmwmyhnnhguﬁwdmmﬂt
problgm. I'm open kr suggeslicns.

224;

e

| epaned my sunroof and It mads an gwiul noise. Yhan | iried to shut it and re-apon & the thing weukdn't budge.
Tha pRasenger side was compladaty brokos, | #hought that It wes off track o whan | tried to put & back mone
Rlastic broka and sven a metal place] This happaned right around 55,000 miles. What knky plastic!

25 o=
Mika Alallo (859)
Orig. owner, broks i July &70k milay.

328:

Frank Schaift (967

Eﬂﬂahﬂwnrﬂrﬂmnmmﬁm.thﬁnpmm,Mraphu.ﬂlwdﬁmhnu
acann

k- H

Kaith Nevila (36)

Meiat rod that maoves sunroaf back broke at 50,000, Ford Daalership sald | wenld heve to replaca the whola
aunrcof and it would cost $1,200 o e

3128:

Crystal P {29)

Ibnmhtmrmmdmmayurnmwimmlwnmufnlmw brokan. The girl who sold ma the car said 2
would cost about fva hundrad i0 fix but that is not what the dealsrship said. They quotad rme over 1,200. | am
irying to get it fived sume where sise chaapar.,

328
Med (38) - .
ok, g0 yesterday rmy roof"broka'—and 'm thinking, Il just go gat I feed but aftar raading al! this-whats the point

-

1

Systous (96)

Bought cougar used, survvof dissbled (disconnactsd twitch?)... should have left it alons. Reconpected awitch,
mator werked for 2-4 afternpis, now mator is slezed, racke nbwiocsly broken. You know what's harder to find
than o used acsambly, a Lsed motor parked off & working assembly.

'm now manuslly operating the sunmof jus! o s it,

This ls 0 JOKE!

BTW'80 Tayola Carolla has tha EXACT same problorm (pinstic pelcas)

am:

Jeremy Gasr (D)

Wni Ownar. 85K milas. Pushed bution - nothing. Pushed #gain - opened normally, Pushad agein - nathing.
N giuck open. Tracks in good shape, doesn't scund llke mator ls even tuming.

k£ b

Jamy Eller Jr £ Amanda {20)

| cama cut of waimart and | cpaned I and when | went to go inks my house § tryed to closs K and i haard 4 loud
crack and than my nmﬁmmmualmm-mmmumnhmmmmummn-umum
time with the mmundmlnhwtuuupitwtumhumywmmw“mmﬂamamﬂum
ardf | had want to nFu‘anWipmdﬂwthmaMithemr&dhythlrmrﬂyindﬂmlwul.lld
have fo dish ouwt like 2 grand for it when cbvlously It I3 nething | did congider | am not the only ongl

I3

Judy Alsxander {00}

My sunrocf s alsc broke and will Aot close. % e lice cne ide will not work. My moonroof broke @ about 35,000
milea,

http://www.cougarsunroof.com/db_print.php 4/25/2007
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=
Second owner80k. Same pmblem ay sveryone sisg Bsty whone the plastic crecked wnd now have to apend 5 iof
of money ko probably have N break all over againi _ ) : _

335: '
Jennifer Pullafico (99)
Sunroof Broke st 55,000 Mies. Wil not opan all the way.

Christina J. Mongan (05) ' L - :
Broken Sunmaf ... will not closs. | was quoted B5.00 just to dosa K and 1mmfurﬂmuhml_umﬂ

Sal (ba) ' Lo : :
The surmoof broks cnce when #he carwaa under warranty wilth only about 10000 milae, luckily i broks and | was
shio to close I, 1t was the track of courss. Now Ks about 51000 milss and the track broke onca agaln, but .~ -
It Is stuck open. lis bes twa weaks sincs Ford ordared the part and It still lsn't fiad. Got eome BS
siory from FORD waling for the part 1o be mede and shipped. | love diiving ry couger with a tmsh bag ever the
sunnoot on that the rain dosn't kak in, Gotte Love Ford. (Fiix (C)r (R)jepair (D)eily

wunroof brolee whila operiing nmmgﬂ#ﬂt&;ﬂwp i marumlly and shut it by hand #o rain woukln't get

s above 80k and | broke. Mokor works yet rogf won't opan. WTF

{00} :
bought tha coar used (with 10000 mias} - it now hag 62000 milas. Wi don'l usa the sunroof that much,
was B surprise when I jarmmed Saturcey night. Of coursa, iha biggeT surprisa wae the prica (31200) and the
for the track {2-3 moa.) ot the Mentury dealarsiip. Oreat. Jugd in tima for the rainfsnow sssaon. And k won't
fully close. we could get that comar down (rear, driver's cide), 'd sy screw it and not bather to dix k. Fm hoping
ihe mxtended wamanty we purchassd from the usad dealer will cover the costa, but now, 'm not 8o hopaful.

£

Hwin L . C
Gul:gﬂh{dmddmmdnm by others, but this sn't supposed %0 happen on an ‘01, Haven't
delarmined speciltc couss of problem & of yat. '

3
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3
HE

thie vehicle wishout 98,000 mies on f_powsr sunfoof wan sparpdically unif s
tmmmm.mmmmw.mmﬂhﬁhm
A whole naw track ($1100). I'm haviryg it glued shut for the winter and hoving & fhod In spring. | just
the Nercury sesistance [ine...she said \henw's nothing ihey can do.

i 155
8
L

80,000 miles. W hove had it less than 30 doys and the sunmol broke. Motor ln OK but
. What's the deslliir!

r

:
]
:
z

%‘
:
i

e
gz
i

with mny couger last winer the surroof waa stuck epen and | got m lite PO'd 90 | forced R
cips. Bad temper bul this saema o be @ very commen problam. | wiah Ford malor
rasponsibiity lor thelr crap deaign.

il
3l
|

n hotes (01} '
Evoke will not close | wae quoted 800 phus Wwbor ATy suggessions’? dont heve money 1o get fed, st
but dealor sain only the mictor could be replaced not track

i

g%
i
8

a Ilitte over & your #g0. [t was Lsad but ssemed t0 b8 In great condition. Cine rmionth after |
sunroof wouldn't go down complately. Now 'm tokd | kewve to spead $1500 to get & fhwcd. | have met
who have had the sosct sema problem, but since sy wieren™t under 3 maraiclor's wimanies,
pat screvead t00. _

I Bupgest that wa ol keop call wmﬁnmmcmpﬂmmmn maliunciion and
mmhummbﬁ. el

iéég_"

m; "‘-1'\ )
surwaaf broke retsi went down, and na help from my irusty ford dealer, very dissapoiniing since fond is suppossd
o be A great sarvics provider,

=9)
My aurwoof track has hroken too. was lold shout 1100 bucks ki get & fhead. Baen trying to find & plane on inbowrwt
ta pet & new track at a chaaper price, B no luck ' )

38 .

Dwvid Bakdncching (18] )

1000 Cougar. Tha sunmof apeny of ths back mnd dossn't elide. | remtved the lop part to see what was -
broken. The treka are non-metal. The part that in the track iooks ke cast aluminum or oast Fran.. .ol suns.
That part broke off on both sides and thet's why It |ust iHta the back and doasn’t slide_ No cua about whet course
of action Mliaks. 'l slart by conplaiing o the Macury customer sarvics Bl

M3

Joeh Morford {00)

We bougitt the car used. 70,000 mies. We have hsad # lass than 7 days and tha sunnoof broke. tHE RIGHT CLIP
SNAPED, desker asid oh well, pay us smund 700§ _

a4

Bryan Austin (00)

Sunroof will not opan correctly. This sieried at 35,000 miles - car way bougit new. Vas told $1000 1o eplace,
and that no fing parts ware svaiable. The roof will alevate on the drivers sids, but ot on the passenger side.

Vary disappointed - [ have wamed fisnds and famity about tha probloms Fve had with my Cougar.

http:/forww.cougarsanroof.com/db_print.php | 4512007
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Vsed car dasler (01) - S . A
SRt o pastion Cusiomes oy med &5 5 3prayed hormet. Thonks My, v pckasete) Dorciour s -

open now med e a Then : a ' oy
Cougar, Iim natlt Rat i Datrelt, Ford °f - .

]

My surwoof wont open. | was told $1500-2000 to fix at the ford dealer and about $500-700 from & small shop.
Tha man a tha small shop sald ha his 8 2000 cougar and hia is broken and hs will not fix i becauss i nol
warth i bacauss he knew sooeons wha did and | broke again after thal. Very angry with the whols silusation. if i
didnt want & mmroof then | woukl have Sought & Gar withost one, but § winked omve and now dont even have ane
since Ford oant do their job right. Thanks alet ford your & real realiable company. K

my maomot will not open with out hestcally comming out of B treck and | tel you what B happerad whwn it
siartad 1o ruin s i drove with my moonrood open for 40 mies in heavy rain, i got ecakad #he Insids of my car got
soaked. its vary upaalting that they know about this and will do nothing eboit § Imow they know. ivmmarhra
ford pgein and | will tell everyons i lnow not 10 . what B disgrace.

258:

Backy JJ Dilon (53]

Tha surroof on my ‘99 cummammdﬂla.Mmiu Mmhhhdlumrmntyhnﬂmkiu
days to get the parts fom Farls. Yes Francal

Kaﬂl.m{ﬂﬂ}
| had to break my sunroof ko pot it coosd. uymmm mil“ﬁghpmmmm
s o oud, And my flywhesl b bad. _

38D:

Sue Norion (88}

Qriging! pwnar. Havs had 3 sllsmaiors, m:::mufu@ 1t time under warranty. Hmﬂ.uﬂb.upm-dhlt
waak. WHl not shut. No molor sound. mmrmwmdn-ﬂmnuﬂy_pln-uhtmhmmmddiﬂ
Can't whiord 1o hewa fhmd. Luckiy, Bva in AZ, but it's fmally going to start caksing herel HELPI -

341

Em{.‘.'umh{ﬂﬂ '

My Cougar hus 43,000 and is 4 years oid. My opened and then would nolshl.lmmdummhlm-r
shops, they al Kid ma I'd have o ge b tha dealer. .

The degler told ma tha parts wam on i national back-ordar, eo Ford knows thic ks » bqpn:thm mmmmu
m:ﬂhﬂﬁ:nm;mgumlmmmﬁmﬂmmmm Mnhm b ] beamhrlmﬂurmrm
and §won't be

dad:

Bobly (90)

Bought In January, Mochroof broka in June locad ceinr said we'l call nrummnwumngumumd
mdﬂmlmhﬁlﬂhmﬂwmmlhmmm D

o baker (96
Sun noof brokcan. Motor worka b will not cloas. inundd‘l.mlt of cant sluminum and phl‘hcpum

M-

Luke Coller (00)

it apened fina and when i went o closs I the back left braket would nct closs with fhe cihers, it left one slde
open aliowing rain 1o come in. | hed 1o havs somaans braak tha back comer piece et 20 it wolld cose

85
Darok Thomiund {96)
Surwool broke last summer at 50,000 miles. After lote of back and forth with my Fond duiurmdtlnnmr

httn:ﬂwww.nbnmmmmnfmmfdb orint.nho S ) 4/25/2007
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Mercury dealer, | finally got & fbeod for $500 phus tax.

TN

388 -

Derak Deatort (599}

30,000 milss

broke and shick

| took = mbber malast and hroks: aff ths S near pieces &0 it woukd shut and cduct toped L fom inslda... pretty nies

looking.

L TD

Gambiin (58)

Sunroof broke at 25000 miles, left leéch wort po down. Machanism still mowes up and down bet near ledt laich
slEys up.

JB:
Mark Spasth (00} _
Macnmaf broke. Won't move back, | think the ¥ack it broken...Locking at sbout $1,000 1o fix -

388
Quseppe zo (B9)
Mexoriracf will nol open or close. | prass the switch afl | hear s e geac grinding. axiimeted cost $1100.

ma:
Alcin (D) .
96,000 Mias ..had It 3 months.. broken PLASTICI!

m.

od Hala (BE) .

soLnds Tke svaryone sles, moler runs jusl shuck opan.

Ford knows [t is 8 problem: but (t doesn’t kil smyone s why recall it |t is 8 shama 15 Ford that & wab sha s ham
o sound off on » sunroof

with & vary bad design in Lhe first place. -

b

T

{iaran Bolper (88)
Same issus a8 everyone aise. Broke st after the wamanty ran ot

T

Hob Harmon (00)

Bunroof la stuck opan. The ol will po &l the way forwand, but the back sida wit! not go down to cless. The
problem is that the left akie Is hanging snd tha right skle attempts to cose, causing the rof to be sockeyed,

T4

kyla {D0)

Yianl to opan the sunmod and i just went cockeyed. Then it woukin't closs on the passanger aida. Tool the
sunnoof off and it snded up being the itk creppy plastic noiches broke. Tha ones that connect to fhe thing et
movas back and forth. | fortunadly got |t to sioos., | reafly don't wart o pey $1000 to get i ficad. This blows.

e

Scoit (98)

'Mntor‘lmnrgl: il it opana up sbout an inch. Howssver, | won go that again-not worth getting aduck and not warth
X

378

dannia D)

my moonropf brdka on my 2000 coug’ imd tha dealership wants to chage me 1500. to repairil.... pleass hell
me thare is an cnsler wary and i could da # myself pleass il me how. thenks

Ly 4
Louls Mall {D0)
Sunroof opana part way - ona side la hﬂuﬂ.ﬂmMﬂfﬂ!MﬂﬂhﬁpﬁﬂiﬂMMHﬂkﬂTFﬂfﬂh

|
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awana of it but will not do enything.

kre H

Chala Spask {G6) :
mmr—mmnmwmmw haer:mhur.mtImum
companantry ks e Cougar, & it doas with mast of its pats. WHY IS THERE NO MANUAL CRANK BOLTIN

It
Chria Meyer (00) '
Broken Muﬂnﬂnnﬁﬂﬂhﬁmmmﬂhmmnﬂmt Snm"-aﬂ'

J00:
mpnyel s {O0)
sarme problem s overyone sisa with tha plestic breaking -

31

Allsan Balchan (01)

My sunrcof broke 100 mies oves warranty at 33,100 mies. Omﬁudmuﬂhlmmh now shuck In
“veri" mode and wont closa ol tha wary. _

Hi:
Amold Agustin (B8]
Sunroof broke In Jan 02 st 31K miles. PtrduudlanH and missad the vamanly h;ramu'lﬂ'ltumr

dealer quoiad $1100 to meplace.

3

torl (00}

| hend rmyy car for 2 moetths rmy ool wilk open alhmhnwilnmdmallﬂmwmwﬂdlwlmlt
904,84 and thate o last cort and | have warmenty but they want fix 1 -

304
Austin (09)
| bought my wrlﬂmkarﬂimmm ﬁtﬂnﬂumuﬂnnlhhnﬁhﬂnﬂwﬂl
hope nnﬂnmmnﬂﬂmhﬂdmlmllwlm-ﬂ _

354

Sunroof would not close at 85,000 milss. Remained cpaned 2 Inches vartically, Than thalves pryesd open the
sunroof with & broomstick and siole 2 grand werlh of stero aquipt! Pkes about 1500 to B sunroof.

380
mrﬁucawﬁm it broikean. Haven'l gone to lha dedlership o anything yet bot hope to get it fhad.

387
i want to dose & and anlly one skia wont down | had to bragk the other slde o gat § to go down. onca | got it
i:muddmndﬂuwlyitlillﬁl:#lup1ﬂhd1.qnhlpﬁmnﬂ1aduhr.ﬁmlﬂﬂﬂﬂiurparlls )

A8

b bryant {00}

broke an one skie .could not cloes .nowr broke on both alde
trom prossure of trying to close

e
Brian B. [59)
BunToof stopped working # 56,000. Hwve nntinundnrewlrluluﬂmm

580:
Momya (B9 :
Sunroof gol stuck opan. Motor sounded like it wanted to work but it wouldn't budge. Finaly got it closad and the .




o
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{a3ue rermains wresolved. Stopped working xfter my 75,000 axiersded waranty expired.

nu

meark rrelmyk (B9
yas mine broka toolll 76000kms try (o fed & new onal no wey. lord should pay!

32
Mg K (DO}
Mine recenty broke. After reading Information about It onling, I'm just going to gat & new car, NOT a Ford!

3

Grumett (99)

Surroof track broke wt 33K m. | had to play with the racks and B roof in order to shut it and heven't opensd L
alnce. Lopking to have k replaced with glass latched moonod or haing It closed at the body shop. FordMern
wil ngver et another tent of my hand samed!!* $700 dolars for the treck eseembly™7, thal's recociuiusl That
Monte Cado is etariing ook good sbout now.

I84:
Jen (98} . )
#tupid aunroof i broken.. just se you said In your firel paragraphi!

a8

Ben [@1)

| craciked the sunmoof one day and attemptad o closa i, Thea (el sids went down and the right skie did not. | had
Io piay arpurid with tha right aide %o gét it to close and haant bean recpened skce. it 1s rediculous that ford wilt
nok pay o have somathing fiesd that They screwed up o bagin with.

rick {95)
Samea problam, | atuck open, had to break the hinge to get It to closs and now & fiaps open at highwey speads
and gnnoye the crap oul of ma. | will never buy ancthar FardMercury vehicle, this my riy first and last, $1200
quoia to fix the sunroct at dealsmship, F'm having (he aliamaior mplaced as | speak $550 to replacs that as wel,

junk car, too expenchve to repalk!

T

Cody Woodwand {59)

Stupld surroof] | wan't b opan it end heard a crack hen tried opsniong more and it slide sideways and wouldn't
dose propar 5o | fried fixing it and got It cpen then it closed propar under own power and worrt opan nowl

338;

Cody Woodward {08

Skupid aunrpoll | wer't to open E snd hasnd A crack then ifed spaniong more and ¥ alide aideways and wouldn't
close proper 50 | tried fxing ¥ emd et It apen then it clesad proper incer own powear wnd won't open nowl

304:

Anng L) (98)

Everything was working fine, then a crack/pap thing went crookad and couldn get 2 ciosad. Mator sounda fine.
Gerage tald me & wouki cost $1000 to fix! R ya crazy| Coukin't find 8 Ford garage What was even wiling to help
e pet it shull After sboul m mandh of dodging rain #torma my dad and | were able futz with | to get [t shot. Very
fruatratingll Might | add not covered other my “high tach™ warrantyl UGHH!

440:

b. seary (00)

Wall, | have tha sama broken sunoof, S8AME PIECE OF JUNIE.
LET ME KNOW ABOLUT A CHEAP FIX IF YOU KNOW

401
5 Urban (89)
Sunrool. Moonroof... whatever you want o call IL... no matber now, for she ks broke ¢

hittp://ovwrw.cotgarsunroof.com/db_print.php 4/25/2007
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s : :
surmoaf broke at 81,000 miles. cosl wem oo high 51,500 fo repince. Had to pay to b it dosad mamuelyand
than unplupged 8o it nolonger worke. This neads to ba @ recalll | have hisard from other Colgar owners that they

Juft (99)
My mater sounds fins with the sunrmof, but it dosan't open.

aturtar wani, cas was keyad whan | wes out of kown, and oday i January 13th, 2005 1 am 16 bought thia car on
vy own and the moonroof |8 broken. | Fve In westesn NY and kwas 57 degreas oul todmy and thet doasn’t
happen often in janumsry 5o ) opened It end now & wond shut. 'm freekin 16 and | cont afford o fix it...

4085:
Dominick Faring (50)
Broke: 1713005 72,000 milas

Henry Glaudio (96) S -
Thlmnmmdhnhﬂ?a.mmﬂ.mlﬂudﬂunmmfwhﬂumwn&m.1f14.'_'ﬂE

Bmmufm'tupanﬂﬂ.l.dﬂumlmmmlﬁﬂ.mmmﬁﬁmmmlmmﬂmmmn
sowm i3 fix ANY of these problems. Ford want WAY too much 10 even lock sl tham, never mind fisdng tham!

.
Diemaid . (00 :
11-15-04, havant had anyhing chacked out yel, 4:2K.

{

il

Tim Swiss (00) .

sight rall cllp broke st 38,000 milos 3,000 aftar warmanty had s«pired. power door locks blow fuge 80
disconnaciad, now elarm worka fine snd now check engina:ight |a on... any ideag?. © -

411

Kyle Brocks (20)

mine broke in the and of may, about & wask after | hid bought it used, and i brobes 3 days efter $ho faciory
warranty axpired . : :
" |

Corctyn (01} - .
Broka right out of wamanty st 26,000 milas. Ford place didn't want o fix It despils ruls that they *have" to fix it if

wrder miaage, for 50% of cost. Finally corwineed them that tean daughter might dissugde others to buy If they
didnl. Pald $200. Shouldn't heva (o pay amything.

a3

Valare Franks [99) : .

Moonraof broke down In the fall when lhe westher wsa going from really bot to ssasonable cooll The tracking Is
breka on it This happened when | iried to closs the moarwoof after h it openad thraugh the dey. B cost
anound $500.00 for & whole naw moonnool from Ford, | hawe know idea where to begin ko look for & new one.
Ay suggestions? Broke sround 76,000, '
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14

Beau Holmas (00}

| push the button io open, | can heer the motor un but | pat nathing, motor stops, reisase and repross open
buttan end the rear of the moon mdmunnmwrﬁ':m.m cloalng, agpin | haar the motor unning bl
nothing happene, untll the vary snd of the molor's cycla wiven the moon roof reer comes down aind resaaty,
Doas this sound ika armynne aiga's problem? Clagnosie?

#1l:

todd and erdce (1)

BAma 28 overyons alss. 55k miss and s sunroof breaks. thers has o ba some kind of recall. | cant betleve this

many peopls ane having tha sema probiem. | hawe priced the parts and | am gatting the 1ame respence. 1000 |
dolars. unmal . |

#18;

Ryan (89) . '

| hed the aama problam. The e mmmnuammnm-mm“nmwlmumu
Went to Mercury, $1000 bus you knew that. Walked out with the replacement for ona that somsona had payed for
and ook both apart and replaced the curved imck. Worked fine but then same thing happened on the othar, non-
fouched side. Ended up with $850 caslar cost {20% off i thini). Repinced It mysalf...not hard mfter the first tmal

"7

Karen (9]

Mina broks last weelc Doasn't sound ke the motor Iy frying 1o work, |usi doesn't maka any nolse when | push
the switch. | don't have the money right now 1o have ik fived, o unless we can gang ug on Ford or cur siele
Attorney Generals, k doatn't inok hopaful for me.

Jia:

Charios Taetars (00 _

My mopnroof want up and then came off track bresking the cabla. 45,000 miss sy supgestions, chesper than
the $1000 ford wants,

snroot got stuck open..irded to change nw §1000.00 to i It undll | thrsataned with 8 lawyer then K wes fhasd
under the wasranty bt | etil had o pay the $100.00 deductible

sama problems 3 everyone ehes. this |s idculous. { think 'm going to call mencuny snd tell them showl mmy maon
moof | caked about another part aewd the rep said thet we should nolify them sa thet If necessary they can do s
recall. thay don't imow IF we don't complain. :

A2
Colin Cassidy (B6)
Sunroof broka and wolld not closa. |t then flew off one day lesving me with a hole in my roof.

433%:
BILLY COLE (nm)
SUNROOF GOT STUCK IN OPEN POSITION, MOTOR WOULDRUN, OPEN AND BUDE THE SUNROOF ALL

THE WAY OPEN, BUT WOULDNT *DROP" WHEN CLOSING
' Hoslscher {£9) .
Mine broka In the open posilion. Took | to the desler whers | purchased it and ey quotsd appros. $1300 &
repair it. | hmd them just fix k80 it would closs (that cost me $150). Now whan driving. the wind coumes. the
s

£unroof to bounce, which |s vary annoying. So, ) driva wilh Lw drivers window cracked to squalize the prestire
to keap the sunroof from bouncing.

httpz/ferarw.cougarsunroof.com/db print.php 472512007
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m-

Justin Craddook (05) '
Bmmﬂmhﬂuﬂmlh&ﬂﬂhwlmmemMIuhﬂmumwhm
kept Glossd yrtll | i m chesp resohution, _

losh surmmany {00)
i dlont Wlmm'!‘hldﬂ'lwhlnmﬁuIrldnmﬂummfmmmlllmnm-uumhlh e
working, but they back lock Ie stuck on somifing, arTy one got any Ideas?77? _

is

Coupar has just ovar 50K on N; | garage it during the winter. Last summers (2004}, the sunmol openad but
dn't closet | was quoted 31000+ i iix h. Had o have 2 iocal gemags gat the thing closed. Now the nbedior of

bad becsuce part of the aesambly is my back seat. FordMarcury should dafingtaly rapair thase

I was ol the gesm are plissiicl

i

Ik
]

=9
sunreof 57000 mites. lmummm Hmmm:nhhmurdhnhnlmllmdrui

bokcan sunrgof i 70k miles. sunroof was opan, fwent o shut it and the sunroof made a cracking noise
It k& sbuck 172 way bacauss & wont cloas] d!dlrm_1 lﬂﬂth_ﬂlm have gy ldeas?

:
B

:

{B8)
alkiing moormool broken treck. mkmyhd:h*rzhnumtnmtmmuduﬂurlmmﬂm no
demaged was causad to tha cor, bul this s a sardous problem ford neads to address & Mile hardar, | know | will
naver buy another lord again after this.. -

1

4

umsrmm
| bk rrey mhootrood open st sighily ons day...only [he rear porion wes sghily rked,

Vehen | started the car end tled to apen i, § was stuck. | was quoted $1,300 to fix it

iy

O (5%

Sidng moonmol broka In the open postion. thrgntﬂiﬂ“doudanduﬂﬂﬂmm-lmwlhmm
mmmnmwnmmman

423 ’

Daniella Peers (95)

. My waoriosd fing unill ona day | went to opsn it and Hupm:dwmnmhnmmumd That's of | can gat
out of & | hawe had nothing but probema with my carl fs one thing afler ancther. '

Jndm] ' ' '
Bought the car 10108, mﬂmhiummndﬂﬁﬂﬂudnbmﬂﬁ@nﬂhmlﬂ thal‘l'hrlnﬂ'nbly
was broken and replaced by the dealer inder wamanty, guess 1 got ucky. )

435
Amanda Peters (00)

4 | bosght my car usad, Bnd everything worked fine. | had h for just over a year and by sursoof broke In the open
position. The dealar got i mostly cloaed, lmuma:?mmmanrmatmmmbmunm
irrmt?-mﬂhtngﬂtluwnmd‘ They wara on back order. lemwhy
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Bath Hicks (01)
gmwmmmmmﬂmnnmnm.mmmmmm that it i ot eaking In
N rain.

43T:

Cana Coldiven 003

STUPID SUNROOF BROKE, CANT GET IT CLOSED, DEALERSHIP MY SON WORKS FOR WONT EVEN
CUT HIM ANY SLACK, ANY HELP ON HOW TO GET IT CLOSED? PLEASE E-MAIL TO
hesnnan B4 0D hatriail com Hi

438;
Josh Rapenfialkd {35)
Diwd at 57573k miles

A38;

Iriutin (94

My car's sunroof |ust broke today. Naither me or my dad could figurs out how to x it, lst slons shut . Whanwe
ok a look at it, all the plestic pleces wene devstayed. Ary kdeas on how te close It? Plsase omall ma B u have
advicalll my amal |s zzkristind 322iyahoo.com

440:
Mary (00)
My 2000 Cougar sunncal will ot clase properly. Dealer sakl it would cost around $1,400.00 ta rapelr,

L i H
will {00}
broke rmry sunmaf cowld cost up © 51200 or §10 if s just the cne part thet le broken.

44z

wJarll P. {08)

lithe plycw thet slides in the right rall broke in 2 st about 120k miles, kad to take it apat to shut it 5300 for new
parl I dealer ratw, -

-~
bl

43
Polor (54)
sunrood disd at YEO00

444

chuck (00}

Ironic:Found this ink st night, thought this was an odd problem 70,000 miles and mine broke the naxt aftamoon
started to coma closad and then the pasa. trsck broke. Wia has a friend that works al ford. Hopefully by prinling
out sl these compleims we pel our recal:)

45
. Barbie (B9
My surrcot broke mnd they said it wea going ko cost $8580. just for the sunrood that wesn't sven labor

AA8:

Fyan Leanard (98}

My sunrcof broke at 70,000 mites. The pieces that slide it in end out ks Into places. | called around and is
going to coat me $1300 to fix il. Thats a bunch of crap. Ford should start using betier quatity parts.

447;

Joy Meyrers (01)

My sunroof broke at 37,400 ndies. | was told it would be wall over 1,000 to fix K, which |s not wroth Hwhen i just
gaid 18,000 for i not evan a year ago.

i h:

Eriily {56) _

My surwoof would not close g (he way. | ended up having i braks ik to shut it before E bagan o min, using @
screwdriver and hammeas. Mind you ry car only had 50,000 miles on

hitp:/iwww,cougarsunroof.com/db_print.php 47252007
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.
Jm (00)
mmnﬂk-dlhvuﬂhdurd.hhmrrh;ri: Iwmmm puahlulunmuf

450: .
Mine broke with 37K and i) cost about 31200 for the dewler to fix . The worst parl |v that & wis only usad about
10 timea and | bought it brand naw.

491
Lynaa {01) .
Broke the dey | bought tt et 84180, Luckdly, i len't sluck open.....

432 .

Brimn '
Hmﬂﬁmcﬁumummumummm1mmmmmwmmﬂn
Iulndliraum?ﬁll! _ .

45X

Juil

hing al 68,000. Iumm:uhwnynmnuﬂywthiulnmnehmnﬂhukrﬁn!rnmpuhgut
it shit, and It is st not working.

A54:

Martin (58)

dmwrnnfpnupm:lml. rals broks af 64k cuz soma hnmmmmwpﬁmmmﬂm
the weaighl of ha sunroof _

455

Ed (98)

Sunroof popper put it badk,
fiorgot hed sunroof,

Cf
o

F1-

&tﬂe{ﬂﬁ}
thhmhuﬁﬂwnﬁnuﬂdlﬁhmﬂhﬂmdmmmmmnm
miles. Molor atarts 40 move it but then | get 8 pear grinding sound. B is stuek cloaad, but the paasenger side rear
comer um up wbout B half inch. Quoted the sams $1,000+ to pel it fixed, FORD MUST DO A RECALLI

48T:

AT @Y Veryona elq. They need 40 come up with a cheaper solition 1o BNs.... '

4B:
D (98)
Broks &t 48K, Qucte fo fix i wes over $1K Newver fhosd.

489:

JEFF {88)

STUCK OPEN AT 77000 HAD TO BREAK ABOUT EVERYTHING TO GET [T SHUT.GOOD THING IT OPENS
EASIER WITHOUT THE PINS AND ROLLERS,BUT £LAYS HELL WHEN THE WIND FROM THE HIGHWAY
OPENS IT FOR YOU. GUESS MY AUTO INSURANCE WILL PAY FOR IT SOMEDAY.

450;
Michael (00} .
Eiwnroo! Broke at 56,000 mies. Motor won't stan and basically its stuck closed for good. -

L L3 H

Jenniler Simpson {01}

Tha Moonac! né: longer tpena o closss. it wes broke when | first punchased the vehicls, tha desler.
[supposedly) fixed it and then i broke again. This #me they wont fixit

hﬂﬂ'n"ﬁl..rwnr rruwraramrnnd comn idbh i nbn
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482:

Mk (1)

Sought tha cougar In 7435, caly hed 4Gk on & Sunroof opansd ane day and right fiont wouldn't closs.. lots of
grinding. Extanded warranty won't cover..must be manufacture ohe is apined, Fm just a kid, i's my sl cer and {
iove it Told ma it would edst 1200. 1o fic. t's huk now...most Tkely for gaod.

4l

Z. fatcher {01) '

wall giad | wan not tha only ang on this one. sunroof is down now for & yesr ..min.1000.00 fo fix I . passanger
alde rall musked it closed. Ay ees whens 10 pet o new sunmot. el me know pleass,

gl

YWikam Kermworthy (98)

Moarwcef anly cpens partally and thete if you want to spend 2 hours musciing i back into piace. This s originally
mry parents car and the moonroot his not worked for imost bvo years. The car only has 11dk miles on It

488

Dnminic (00

Track broke st B8k miles, Of colrgs [t waa the frack. | em lucky | work In @ mechine shop and fsbricaled a meral
E::umm pvaat and wak not break. Good luck 1o 2. They wirt you 1o buy American but why with crap ke

[ H

Bath (96)

my sumof broke, ik will no ionger shde back on ang skie. thane e & il plaskic pisca that Broke imlo many plecos

mgdrmﬂwmﬂm lots of monay. | have not had very much ok with this car, | cartt walt to get rid of al tha
nches.

487

Tammy YWifong (00}

Moonroof broks yestarday, W7/05, whan | trisd apening it Driver's sida was shack and onca | got it open it
woukin't go back closed. Has B0k miles. Bought from Ford deaker a3 “cariified and also bought ihe edended
Exira Care wiirarty. Took it to the desisr immedistelly, WWas told s NOT COVEREDI Wea told when we
bought If thet the moonmof WAS coverad now they sary jusl tha motor Is. Charging me $113 plus ta o coss the
thing and will cost gver $1300 if | want it fxed. Whet & sceml! Sign me up for the suit!! Waiting jor a call back
from the dealar's sales menagar. Not winpping thane, Mr. CEQ hera 1 comel|

A58

Jason Brown (00

My murroof broke without warning, The drivexside Efter s siuck In tha "up” position, and Wik not cloas. | had onty
sbourt 43,700 mies on the car. This happaned back In July of 2004 and | heve yat fo gat it feod. A ford
dealership in lown quoted me simoat $1200, scrow that, the miliery dosent pay ma that good. Ona question for
the dealgners wha thougiht this ore up, "what wem you sl smoking? and whove can | pet some’™

450,
Harvay Los {B6)
Surroof tracking broke. what I3 tha use of fxing #t i # Is gogling to bresk sgaln.

47D:

Micheal Burgeas {96)
My mooaroof treck broke one day when tha pleces attached to the ireck srapped off....s0 no Im

mocrrooflesa....my moonroof s stuck In the up but not opan pasltion 20 | have an Inch hole al around the back
of the moonrocf opening

4an:

Jason Jeckscn [549)

Ona day the sunroof just didn' work properdy, laft alde Wad the rigitt did not. Noticed plstic palos hold to treck
brioke, not nure if the irack eelf broke 28 well. Put my rnesne down on the xull an welll

4aT2:
reng peraza (01)
As with respendent #471: LHs on one side, but does not fully reiss, much less fully open. Lucklly, it hes

htip:/fwwv.cougarsunraaf.com/db_print.php 4/25/2007
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mmained In the "dosad' position.

T8

Linda Lovea (899 .

I Just bought & 66 courger mencury. The: motor on the sun roof wee alrsady broks, instewd of fudng it | thougtt of
having It ticen out and a parmanent moon roof pul in and cauikad real good. Have any idoal what that weuld
cost for B non prolessiorl s di. ' : '

aTd:
Lucy Johnaton (89)
Dary befors yayianay (35/06) the roof eperved and would nol closs. I raine too much in Houslon ko leeve it that
way, 50 we took ¥ ten places s wens il it wouold oot 51700 1o rapiaca the unit! The sllemathe & to

clona it, which ihey'rs changing me $200 to do. The whicla’s valua isn't high encugh i Justily :
peying $1700 for the rapak, so we've slectad 1o pay $200 o simply them someane cloa it permanently, which s
Hnﬁnl?mgiﬁh.umm,mnudlﬂuﬂdﬁﬂﬁ?dnhlﬁﬂfﬂ'llﬂﬁtﬂ'tﬂilﬂhmmﬂlh
jaszer of wo evils,

47

Mait Shaffet (90) ' ' :
Im ficked off becaume rmy sunroof broks open st around 80000 miles. this la ridculous. peopia nead to argue
sbout this to the ford company. : :

478:

derrick philips {59 ' : '

my sunroaf broks st aboaut 45,000 mike for no parficular regaon. the ford place gave me an sstimats of about
400,00 to fx. they should have a racall Ropened on one slde and didn't on the other Just as others have sta%ed.

AT

F. Humms {5 ) ’ B ' :

Viih laxs than 38000 miles the Sun Roaf rekined to closs on drivars side. The Fond degler could not et the roof
to close and wants $E58.80 for new parte plue 3456626 for kebor. They tried th charge me $T8.50 to “disgncss”
the problem, but cancaled that charmge after 2 complaing to the sarvice nanager. ) :

Jannifer Lindey dst {00} : , B .
Heppened to me randomiy ona time wivan i trisd 1o open my suwoof at around 50,000 miles. Even now it's stuck
opan wbout an Inch (and yes Bke everyone clse I's higher an ona side - the pessengera) and whan | push the '
buthon to try and ciose i, R makes n prinding nolss. | trisd 1 toss 1t by force and faiad. | had no ided that i was
& common problem bist somehow Fm nol surprised bacause theare wasn't amy other explanation. § definttaly think
this s & problem memuryfferd should be Bsuing a recal because ifs ko common ¥ be & Smpls matuncioen.

4T :

Brian Milar {85) . ' Sy -
Mlmm.mmfﬂmnﬂmﬂu higinwey and is projected to cost a 51000 Thila la ridiculkous!

480: .

E. Peruz (99) -

Likn aiss my sunmot wil not cpen and was Ifted on pessengers side untd | had i sealed shul. 1 hape o
reploce qnntypunfnﬂmm:hﬂ_ﬂﬂfmﬂ}mwmﬂsmmd.hmhﬂntnnquﬂﬂyraﬁﬁwudh
preatty mppcscartad. :

81

dana rezek {38)
. Dt Rexak

Ford treition??

All Gougars )}
30000 mies,right skie ls broken.Cen samebody HELP.

482
Foud lart't taking responsibiity for anyihing, tha sunroasf on my 89 cougar has been broke for about & year now,
irack broke one day Tor no resson, Vs ghan a $1200.00 est. Yhat ajoke. | was also tokd that It was normal for
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mgrmmmnzmmﬂ betwasn ol changsa. ha ha ha Screw Ford. I'm seling mine and petting a

483

Ashimigh (859

My husband srd | bougit the carin Aprl 2004 with GB000 miles on It Wa openad il ona day and of It did was
opan about 2 inchas buk it didr't sida back, Wa staved looking and found thed the plastic pan on both sidas wem
broka. Wa tried to shut it and &k wouldn't shul, o we had to breek tha othar ome 30 it would closs. |

A44:

Mertin (299

The surwasf on wry couger broked six months adter | bought It | was bndng to ope: K when | got sluck side ways.
It haen't work svec since. So | hove o ride with my sunroof cracked spaned. Whan in going in the high way, i
makes 8 whisthe that drives you crazy R has gotien on iy nérves behond words,

AB%:

Phenlcla (B5)

Ta say what ousrydns slee has caid will be repetiious but holds irue k me alesa. | can't balleve sveryons hag the
saeme report. Maybe we should campiie this informartion and send Io Ford. My sunroof is the same as al olhers
hive stated. Even with the plastic baing missing and the cost be offerad for repaira. | oo am in the procesa of
mwitching my carta a Honda or Toyola a8 vall. | share svaryons's pain. | hope thers ks someihing of be done
about this.

45

Kafy {83)
Mine broke and it wan siuck open the only way to fic wag to gl i ahul but taking out all the parte. now i wont
wink and & wislisy whan above 45 mies per hour. And k leaks.

A87:

John (68)

| actumlly have s B8 marcury myetique, but | Imaging its the same faully sunmoof. | heard an sudibls snap lost
night and it would only ahut half way. Then & startsif mining .. | inoked under & mnd could nes one of the plastio
paris beri up and rding on fhe rall Friend and 1 pushed up on it and hit e forwerd buiton snd | ot Hxelf imo &
dﬂﬂunpnllhnmlhﬂmmhﬂh mosy walartight Whisties Jsk crmzy on the highway, gaing to soa I 1
can .

48B8:
Siewe Davis (28)
At shout 39,000 mies a plastic part in the track broka. Doas anyons have a flx other than replacing?

40

Jotn (&)

Mire broke last fall al about 115,000 milss. | e to breek the pacond ral © closs it Right now | figged It wp &o R
woukin't pop opan when | drive on the highwaey, Sprng i aomming soon and | would lowe to heve my sunrogf
back. Just not toa crazy an apanding +51000 to harva it fheed!

dBa:

Lou R (98)

fhe sunroof came off the ineck and tore up all the metal surrounding it this ls how | boughi i Now the placa on
the end of the track will not go down 5o i cant closa the sunroof.

491:

Sera (00)

One maming, i tried to open it and it Just woukin't open. | gueas | am lucky in that it doesr't feak and mekes no
nales, but | had only had th car ke about a year whan thia happaned and hava net bean ablo to aflord 1o get it
foead.

A2
BN &e)
One sflerncnn, | iried to open i and it dkdm't work.

htip=/aww.cougarsunroof.com/db_print.php
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H47: ' :
Casnandra Ciuick {00) _

| hawe had nty Cougiar for 5 years snd only have about 56,000 miles on it Just & few weska 890 my sinmof aleg -
bwoke (one side opens but the olher dosenT). My sister had the Seme protdem & year 200- [ wes Infonred by a
Fond dealarsblp et & would be $1200 for the part and ah additioral $400-$500 for labor, If 90 many paopla are -
having thim problem then wiy waon't Ford do samathing about H? | iake good care of my car end have spent a lot
of meney on It it iwoukd be kKiesl in have & surroof coms simme—ime but the cost is culTegeoUs.

Biitherry (36) ' . ' :
iwlﬂw:hutwll rot drop. It s alther opan or vented all the Bme. the chespestest i have bean ubis fo'find a new
irack for la 306

498:

Hywngrlmﬁatpwmﬂmamﬁd'yﬂnmmmﬁmm.ﬁwmhhm position, | had to
rip out soMme pars just to wmmmmmﬂﬂunmmlpmmm.

Kim (5%5) '

| wertt s open my sunroof and Rl opened whan | wort Ip closs it it was stuck. | too thaught that Kwas. off frack. |
boak It In io the dealership and they toid me thet it would be 1200 to fix. | took it somewhane eles and they said
thart It wousd be BOC-S00 just ko fix i tracks. | Then wsked the dealershlp how much Hwould cost to doss the sun
roof arvd they tokd me 150 plua the 36,50 for labor. | told them fhat waa o.k. aid they chargad me 38,50 for
iaber just io ook &t It They o not going I0 recall tha sun mof bacause It is not 8 danger o aociety. Go | say we
all get togethar mnd sus with a Cless action sult. - :

07 :
In wiree on & sunry alismaon | iy 1o open the mmmof and one siider Just Broke haifway. | List tasr spart the
faully shidar and menage to ciosa tha roof. It is well closs and & does not make any nolss bul since summer i
comming | want bo fx #.__.... 35353 ¥ | can find onm... : .

#

Robb {G1) ] . ) T
Ihn-:M'lwm-dﬂuhﬂﬁamummmhﬁhﬂmpﬂmmmwmﬂhbﬂd
| want to @ ford dealership to get L fixed and they toid me | meeded tol replace the whols track sssmbly end thet
work $1100 not Includeing labor : '

0%
Kelth Nevite (05}
both side tracks broks and wil not open. Ford says $1800 ko fix.

mina stoped working two monthe ago and laet week | ook the metor oot £6 § could cloas it but the rear end
Mdmlmﬂumahnl.nu'anlmtluhnhmnmﬂmdmnmdgﬂﬂuwdmimﬂﬂ:qmﬂﬂhﬂ
sunmof goed ldea?

&n:

michelle (89) '
my moonrool broke, stopped working (achually stuck open position) the first weskend | bought my car which was
good that i kad 3000 mie wamenty, bought used 10/02 with 36,000 miles :

2

T (88 : '

My surioof broks 1 yesr after | baught it end they ssid it was no under wamently mnd they wanted ma to pery all
most F2000 to e il .

50%:
DeJanaria Austin (89
Sunroof rails broke bout 2 years ago. Sunvoof motor wes under wamanty but they said the ralls wers notim
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wondering # the newer maodals had plasiic ralls

5o
Cody Woodward (01)
Wil this is my seconda couger now and seconde aurzoof ihais broken GRRAR Vs gt 50K Missl

304
Danny \Webster (0)
Sunmof broke at around 110,000 miles,

B08:

Derve (38}

Tha firt Uma & broke was at 32,000 luckily while under warranty. Thay Ingialled @ new track and now af B0,000
it's doing the sama thing. | ihink E in vary unprofessional of ford o cranie 8 product Shey don't stand bahind.
Whathar i ks o safety lssus or not and when you have this many complsints they should fix i with & recall You
pald gxirn for a sudrock i shouldn't break gt evary 50 thousand miles.

-1 ]

Frank (89)

My surwoof broke at about S50G0KM but was not covared by wamenty becaues It waa abolt 2 years past the
amarnth vamenty term. Whan | went to ford to hawa it repaired the servica rep said that the whole thing had to
be mpiaced. | cand see wiry they cant fix 2 Kile cfip no bigger then an inch rather then haveing thair custorman
Wﬂ“&'““’ Fiord mest be hekd reaporsiive for this obvioua mcall, Its happedad more than anough
mal -] ncidencs.

so0B:

oo hangrove (99)

Heve bean in the cav bulsness on and off for 23 years Heve had S0 cougars of ihis style, Buth broks. Replaced
wilh junkysrd moafy.No mone (o be found Local bank repoed 96 cougar irisd 1o sell it io me. | will not buy &

bearuse sunroof in junk.) go to thres suctions a woek. 3 oul of £ survoafs am broka on this mods!.Love the car, _

hate the roof Al my years in the bufsness and hats off 1 Fond Thay are the only ones to buid w car whare | egn
raplacs the engine cheaper than a aunroof.Now thats a BETTER IDEA.QUALITY JOB GNENssh right|

0
Tom Link (00
Bnoks &t abowt 60,000 mises,

Mk
Alberto Mercado {98)
Sunroof broka amund 42,000 miles.

5H:

Leticia (95) :

28 merury cougee, 8liding scon roof will no longer sikla!! only pops up by pushing It w/my hand but will nol alide
back, not had any luck w/icougar

M2

Sarsh (01}

| wentt ko opan my sunroof one day, and It opehed crooked. Mow Ifs stuck opan. | hawe bean estimabed costs of
$1400. It has 32% on it We raad & mesl,

513

Loty (89)

My cougar moonroof has a broke:n track went up wont go dows. This imppened st 54,000 miles. if anyone has
Ink> on repairing this yoursslf please let me know.

B4:

Keafo ([D1)

Sarah, Larry, This same problem Bappenad to me. My sunroof opened swd would not shut on the drivars sida
e to & plastic pleca Inalde the teck that broke. It took ma 5 haurs to figure out but | get mine clossd without
braaking anything slee. If vou want some insight you may have the same problem | dd. E-mal me at

hitp:/faww.cougarsunroof com/db _print. php
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imetehghotmai.com Mine went during winter at about E6000 km.

HE

AMANDA, [01) . ) .
SAME THING, OPENED CROOKED AND WAS TOLD IT WAS A SMALL PLASTIC PIECE HAVE TO REFLACE
THE WHOLE THING ' - ' '

18 : .
Brian _ .
|-I1i{?l]ﬂiﬂ'dﬂm.| mﬂimﬁ‘d time. Owver half the Cougpirs | purchasa have brokan
surwaofe, | heve bougit ot lsost six vesd roofs mwﬂmm.wum-nmmpmm
O by, i

517
Demen {09)
Eunroof broks § 58000 km

41

fichasl Jecobaon ({TK)

Guess what, went to my cer today, the passanger side would not 9o up. Brokan sunroof, ks thene any
Ingxpansive way o repalr thic? -

3] B ;
my aun roof wortt cpen, 1 push the: button and i just get a click, | sounde shuck, but Im not a mechankc »o | heve no
lden whets golng on ' _ o

Daryn (08 '

Thank you for making this page. | was 3o exied sbout my cougas. | ordered spocial wiih sl my options from the
faciory sm acon = & camw oul. | was 80 angry &1 MeccuryiFord. The dealar dudl tapad my sunraf dosad afier
ey iold rman hosw sopentshva it woulkd ba o foc the rack: That damn duct tape haa bean on there for four yeae,

Maybe 11 never by & Ford agaie. n fact, | st bought 2 Khﬂﬂmmﬂmkhmhﬂh

.y .

Jarsor Monnow (99) ' _ -

Mins broks yasterdey... will nol conq compietely and wil not aiways opee compdetely.. | hava sn sppointment al
2 Marcury Dealer In 5 days.... | did buy an extended 3rd party wamanty that ks supposad o cover alectrical
muoving parts... i hopa this covers &. Hihar has not been any action yst, | would loeve to halp confront this lssue.

[r -
1 opansd my munroof the other dey and half way openad I decekdes to bresk without ¢ty type of waming. My
bayiriand and | endad up gelting it cosad by g Ldown, what a job that weel! Ford la n JOKE! -

.=

Jamaes Hendareon (B8} :

Sunrock will pop up but will not slde opan. Good for some alr bt not tha way i s supposed to cperis. Worked
for 3 years 10 2002, then falled. | didn't reallze how sxpanshe the problam ke ic fx. Any less expansive aolulions?-

sa4:
Bath (66}
Ancthar broken sunroof. | hava 118K miles on my car and | haws notified Ford. They.dont seem oo concerned.

528:

; Gaven {89) . )

i surroaf broke, no waming, will ot ciose all the way, remalns tibed up. Sits tim i ws under wamanty, now it
stoppad at around 05,000 miloe, | lova thie car, i the arap hat happaned with is eo ineteting.

s
Linne (00}
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| want to open my sunmof ona dery, and i only went up on cne aids. | had to taks it 1o an wuko garege to have it
cloasd, and thoy astimated around $1200 to i R. | can heer the molor going whan | prasa the Bulion, but

nothing. | only owned the car a fitthe over & yaar when It broke, snd It had amund 60,000 mies on &, | bought i

with & o-burnper” warrmndy with & zes0 deductibie and the deslership Informed me that the part bioken
on tha sunnocf woultnl ba covmmd.

&It

Deonkss {§9)

| have & 99 Contour, but it ks the sama mechaniam. i pot stuck apen, but the motor tastad fine. Linder 70K when
It broke, but | dicdn't discover that this was a major problam unil [ust fow.

Bas:

Garardo Navarmo {99)

hi F bowghl & 88 mamrury couger and | didnt know that tha sunTol was broken. The ralls ame tha pasts sne broken
and | want te fix & Can you beip me?

[+, 4
Federico Discapals (OO
Surmaf broke st 85 000 kms. Only one sids (s working and the roof doss not open.

By

Josl Ditto (B9}

Sunroof malces. no ecund at all when pushing the bulion, wont meve or do anything. My girifiend got the car thia
WaY.

&M
Sheya Cronin (D0
Sunvoal will only closs on e slde. Only S4000mies on car

53

Robecce (96)

My eunroof (diver sida motor} broke while [t was undarwamanty 34 years age....i is now broken (ssme side}
agrin...nct 1o mention My car is now hirving its 4th alteenator, and Sth baliary (bocause of the alematod.

. THIS CAR BUCKS!
5%
EQ Chris (09)
mine one of the siders broke one side worked and the other side wouldn't $1300 canadian for parts.

3 Kristin Cocper {#9)
driving down the rosd with my sunroof up and iy sunroof flaw off i the road. Now | hisse no wimroof, | hate my
car, fow vo maery oihver reasons.

528

Barry Rosanberg (R8)

My Sunroof war't closa. | saw it wes broken at tha usad carol (purchased 32505, Thay had » mechanic fix the
probiem (salc thay insialled & new brack). The secone o third tirme | uaad K {first week)it would nol completaly
shul and one side would go down further than the other. | naticad one side had sipped the track, but evan
putting it back intha track wosilé net fox the problem, | have not been able to wash the car vt 8 carwash since and
it raina all ihe fime in Seattls 5o | could sieo be geting water nakda. | dread taking it into the desler.

a23s:
Kara Young {01}
Bunroof broke about a ymar ago and was told we had W replace the entine sunroof al & cost $1,000+.

O A
\Q \X

* @)
aunroof broke about & year afier | bought the car. | was told it woukd coat $1200.00 o fix. | wae then charged

over 319000 ta hava H 3ealed shut bacauss i was stuck In the apen position. The seal job alsa tailed, it began
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uummmmmﬁ;mu scary sxparience” | thought it might pop off and kill samenna. |
plﬂlﬂfﬂﬂﬂl‘lﬂhilllﬁm|ﬂm_ﬂﬂ'mm.ﬁM|mlﬂmltﬂthmm

538 )

new in 2000 and il was good up unil 2004. The drvers side window wasn't working thank god oy

dad wan sble in fix It. But now my aunroof will nol open. It hae problesns on tha right skia. i just will nat move bt
side ia fine, | herwe abot 85k rmiles. | lowe my car, e st (oo sxpansive to fix. EORD should fix i

problem bocauss X sounds ke & menafacions defect

a%:

D

E

Bought Sw car used 3 yaara 230, Last summar it woukdn't open. Only one comar ratses up. | am furiunebe that
it's dosad. Daaler quoies $1200-1300 o fix. The caris not wirth putting thet much into it Does ayona know
how Io replace his? | didn't pet 8 quote on st the parts. - . ' ' :

sS4l

Hadl cpr sinca Aug (4, new Apdl 05... Haven? hadd many problems until the other day when | wernt 1o open the
sunroof and i broke on the paesenger side... its crackad In the opan position, was quolad 51400 to fiz L. called
FordMercury snd thay salkd no recall has been put out... 50 meybe pecpla need to cell to "enlighlen” them about
this issua. No sesiriance wes oifersd. -

| bought my couger used snd have had every type of problam since. My sunroof Iy broka, My check angine light
oo mary problems, would never ecommesnd B cougs

:
:
]
2
g
g

m = . .
Tocmy | want ko open my sunroof end & opoened 1/ the why and & stopped, the roof Is stuck in the vented

2 wooks afier picking up my 2000 Cougar, the sunfoof seized shut. | repiacad It with & used part from & wrecker
and that one [asted 3 weaks and gat shack when trying to clese M in a rein storm. It now femaine screwed shut

Just out of the biue one day | tied to siwt rry moonemof, and I It shut, but it wiss-hard, ‘Then whan | fried to open
i ngain, it got jammed, and so 1 sits. . . : .

SAMANTHA MARTIN [00) ' : .
BOUGHT A 2000 COUGAR USED [N MARGH 04, A MONTH LATER THE SUNROOF BROKE N THE OFEN
POSITION, A MECHANK: GOT IT BACK DOWN AND SAID NEVER TO OPEN T AGAIN BECAUSE IT MIGHT
GET STUCK. WAS GIVEN AN ESTRAATE OF $800 TO FOL APPARENTLY ALL THE PLASTIC PIECES HAVE
CRACKED AND BROXE AND THE REAR SLIOE ON THE DRIVER SIDE IS STUGK. HAS ANYONE FOUND
QUT IF THEY HAVE A RECALL YET FOR THIS PROBLEM? -

540
Derve {03) . :
Broka st TEX m, 1,300 to rapiacs tha whole thing and it was just that stupid sft cam

BT

Joeh (00)

| want to open: my sunmof yeaterday, and it opened partway and than stopped. |.was abls to close & & hit mens
Hms i w8, sk now it i stuck, partinlly npened. 1500 dollar extimate to get i fed.

A — e A -
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o)
| ownad my criugar now far 5 yra. Thars hve been very fow problems thit | can ramabar. But one big
hes boen my demb sunieof. In the summer of 2004 my sunroof wass open end when | atiampisd o oloes
&, only haif the roof would come down. | beliewa this Is Ford I ) preliemn and the consumer should nol
have to fork tha bill 1o fepiecs the surroof. | recieved a quite of 1 o0 repiace It which is Judarrly, Other
preblams includs check sngine light, which |a alwarys on sven after lune ups. Thera noese 10 be @ recall for thees
mnmoty, becaua it s real clear the parts usad wors vary poor in quality.

i

B0

Tosha (00)

Qne day last summer [ was out on my unch had the sunroof open and It closed but when | came back out i
wouldn't open. A guy who | know who ueg e work for our local Ford deslecship waid that all it takes to b X Is take
out the 4 screws In thene feplaca the cahies (he said they am most oy stretched ouf) snd put the screws back
in. My husbend hes called around 1o sto parts places and they donl know whet he's talking wboct and he called
2 Ford dealorships (1 being the one my friend ves ko work for and they didn't know what he was telking abeut)
end the othar saixd $1000,00 which ks bull bic | know for & fect that you can fix &, I you can firxd the partal

580:

Mkn Radish {(01)

| 8iso have n problem with my sunroof Just the othar dary | stoppad by my fiends place and hed the sunroof
open the whole way than and closad i whan | gol theve. Then whan | came out about 2 hours later | went 4o
open it and It only opened about 2 Inchws end crooked et that.| dis happen 1o get it closad compielaly but half the
reason | love driving the car la tha sunroof.I'm so plesdiDost amyone kmow If thers |s a recall?

B51:

Manual Sansbris (89)

Two wasek ago rmy surrect wouklt ciose and now the sunmal dosen’t even closs, Think that them should ba a
uuﬁpdlmlmmmmpmhmmmfm down, ard it cost ko much to get & fix thet get me plased

|, rad -

Rick (86 .

Ming ls making & screaching nolsa whan going bk, | greesa | batter no! use mine anymone. Bul | did put WD40
on & and that made Lhe sound siop. Should | net uss it smymons? | don't have $1200 o fix It

=53
Jamie (89)
This la the second Ume tha kack weet on mry surroof. The first time | wes [ucky encugh that it wes atil undar
warrenty, this Uma thay wirt ower $1400 to fix it. [1' wil not opan or closa the anfirs way and i crooked Rke the
othars mantioned. Wih rainy season approaching In FL this will bs a probism. Has snyone had any luck wilh tha
compaity or spadilc dealers?
e
5 Caring Sauer (36} ; .
; My sunreqt diad just bafone & decided to rain for m week iast fal. So | fashiorssbly used plestic bags and iowels to
- mpd 1o keop myself dry... no garege here... of coursa. | had my deatership (who fakl somry for ma) remove e
L Hiry problem just anough 1o cioga it. Luckily i sealed just 50 t wortt leak but, a# 'm driving down v road and | bt
the tiniewst of bumps & vibrates open. ugh. | can't afford the fx. Plaass adviss. | realty do lova my car. Bul
#mhﬂrhdﬁngmﬂmmm ol rid of it which In my heart | don™ wast k0. Thanks for
ng'.

Helen {89)
Sunroof broke this week. same story. & was stuck n the vertilation position. | paki the daalership just 1 closs L.

Thay todd me it would copl $1800.00 for the paria alone. Imaging how many people this has happenad to who
hawe not found this webeite 77711 -

65s:
Jenurty (88}
Moanroof had same problam. Shoukint tene be a recal.

hitp/fwww.cougarsunroof.com/db_print.php 4252007




. CougarSimraofcom - Print The List | - - Page 50 of 105

o= -:'\. Mn.h-ll'l:lﬂ

Drwaryria (99) '
My suniool st ths momenl, stll opemns Mmﬂduduum‘ldunﬂhm Which aliows the elamarta in and
messad up some of the interior,

558
Francks Asnclo (58]
Sunroof brolee mbout 32,000 ma. and hinee not had the $1300 that the duhﬁpmnhhmmhuhnﬂufm

[
~Tim (B4)
Same problam B everyone olas, A crack noiss and now only one side moves.

S80: .
Tom H. (80}

Not good,
Both clips In the treck{Pisstic} are broken. Too much$ to foc...C'mon FORD 11

-9 H

Leo {00}

Same preblem i Svarycns ofsa, Smmdwu.idndchutmkltu&mnmmlnmﬂﬁlmuﬂlmm
dosad. | cams home for & vacation, hit a hols on the highway snd my sunroof came mnmml. kwas at
mwlmﬂmﬁﬂﬂumf | wee quoted a prios from & deater. $1800.00

anw.m
Sama probjem, sunmool Brokes off racking, Hmlmiﬁamﬂﬂﬁwhmvmfulﬂynﬁhw vw
mm:::mr:nmm :

-~

ﬁm Jarimiah (00} . _ . .
My suetof has basn bhroke m;mmlmi I'openad it up ona dey and heand & snap, ke boen
broke Mo thet for $he lesd 4 | hate FORDWERCURY the moral, don't buy s fonE should have a
racall, but leds bo honent cursalwes, ford isn't going to 4o arylhing sbout it. 50 Ihve wikh it o ok
over 2 grand for & stupld aunroof option Shat cost us when wa bought the car. . o - :

v

Joff (00} :

1had tha same problem es wall. My roof broke laet fall after four and 8 holf yaars. | tried to cloes it and the roof
jammed. & woukin't move aithar dinection. Looks like a guide jumped off a track. Afer foollng with X for 15
minins, | hﬂhﬂinhmwwhnlthdhmﬂmh.hmuﬂmwm leygnttlu
mutduod ﬂimﬂmmhmdr! )

mwmmmmlmumwn-mmmm it would't move ather diraction. Looks [Tk
agddnpnpuddl-tmﬂ:.m imwhitfoﬁ&mmlu,lﬂﬂunﬂuh&hmm burt whan | tried to
again, the gulds popped off. Finally got the roaf closed.

m} ’ .
Mine just broka yestarday { 38,848 ml) as someone wars tesi-diving ¥ ('m sslling i). Peasenger sids broke fras.
from track. Got it closed and deler geve eat 31200 plus [abor to §x. Alrsady sard Ford nmmnhnmnhaﬁlr
leaming how sdenuive this problem . .
w7 . .
Mana

My roof broke sbout & your sgo. The driver side of the roof won't cloas and It s parmanetty in tha surroof
was told it would hlﬂmhﬂil.wlhﬂlmhduﬂﬂlttﬁlnﬂum Iluokpmﬂyr‘i:lmhtt
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BB

poter (W0}

| hewed owned my Cougar for 5 yrs now, and at 50000 kired the sun roof decides to bosak. This problam neesds ko
ba acdrgxsad with Ford ASAP. Ag well, thars neads o be & mcall on al ko enaurs Lha customars buying

my sunroof broke |aet sumnmer, and | havant been able to gel FORD to accagt responabdily for the maunction |

befeva sveryone on this site ehouvid call FORD usa at 1-800-302-38T3,. or FORD Canada at 1-800-586-3873. If

Ford will not scoapl reaspormsitilly for tauity squigmaet then we should sl complain o Nationst Higiveay Traffic

ﬂumm Adminivirations st 1-888-3Z7-4238. Hopefully with enough complaints, FORD will own up to thalr product.
you

B0

Victor (98}

| had my mognreaf bresic a yesr ega, and | il can'i find the pest for it The deslership warts a grend for B mnd
theats. nediouloLs

37
Bidyut (09
My sunroaf [e stucked sinCe e summar and doas ot opan at Al Dealer says fwodkd cost about 31000 plus,

-1y
Boare {O1)
I wers locking st m begutiful 2001 Coupgar st the demlsmhip. The roof was broken. Guaes 1 wan't buy this car

DﬂluT (69}

lhdthwuhhnntahoﬂﬂﬂknihﬁrbﬂmmql fourrd this sile. | rraraged b get i o
clooad, but (t's the passangar side guide amm thal broke in haif. Ona day iying o doss it, & sneppad and to
dnumuad.|pnt-utufmmddrtmm-mmwwnmmmmm;mmm:
Hend to gel k back and clomed. 'm ko the point Pd Fke 1o get rid of i, but will be difficult with & broken moorroct.
The deslsf ocally is mying 3800 1o get it ficad through a subzontractor. 'm amazed a dass action sult has not
bean Inlixted with the number of feults. Hes enyone considered this?

aT4:

Ran T, {03)

md-wuznmu-mrycuquhmmwu;muymhmnnunpmum ranaly used. She

to college @ monkhs out of the yaar and It sis In tha gamgs. The sunroof would miss But not mieck o
the fully open poation. After o dose It, the sunmoof would rot go down i seemed the sunrool tried ko close
or ora elds criy. Now it it ls in tha ralsed cpen posttion. | priced It at the dealarship and they sald & woukd
msmtomum | was told by a private sunnoof comparny that # was @ common problem willh that car
yoors .

5T5:

karel (59)

same problam my surroof jusd give up, 38 basn Kiks this kar Bk year now, and guess why, FORD dossl what o
fix this groblam with me paying them 1300 dolary. thie is crazy men.

5rg:

Reginaid (68)
Sunroof track broken. W nat cpen. Dad-ﬂipmm 120000 1o #x.

3 H

matthew butterfiaid {96

| heaver the same problem. the sunroaf in In the 1l pesition apd will ngt opan and Wik only closa on the pREseNgET
alca. havan't contackad fond bacause | know the price wil be astroncerical. there should be a recad on the part

hitp:ifwww.cougarsunroof.com/db_print.php 412572007
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hut ford BUCKS. naver buy ons again, Chavy or forgign for ma from now on.

(98) '
mmmmﬂmmmmdwwMﬁlmdMMMIm Fva e-melled Ford svery
day since it happaned plus I'm also s gt & thoublashocter o s Fard into taking care of this slong with
e rumanous other probiams. Fes had this car. Plnuwtiu ndla-mﬂFudwﬂwvﬂimm '
iz s & problem ihat needs to be recaliedt - _

E

Mick (00)
mcw.mm-.mummmu then the other, hnmuunpmmdmmm
nmmmmmmmt

3

t:udﬂﬁdwm}
muﬂhhﬂmlhm“mﬁiuﬂmi:rhpﬂhwrmﬂmmﬂn!m

My
mwllnnmurﬂﬂmawphﬂndudmhdmﬂihpmm 1wl HEUEHh_uyaiurdpmdmtl

.1 )
Josh Mattheus (08) .
| harwer & 50 cougar, and 1he mon roof went fully sild back, & iils up and thats it

B
Amber Housa (00)
The moon roof will B, but it will nol slde back to the opan posilion. it's a 2000 with S4K - pracitcally brand new.

. Y )
Mark 8 {20) . :
mMmuImHHﬂbhdlmhmumepmhhmThmufmt Inthe npmpnﬂﬂm“ﬁlmddl
wanting to cloas and then the guides snapping leaving me to just get it closed.. kesp ¥ closad
. -

3
S84: :
wiia (B0
Th-hmicmmuﬂhunknnmngmmmmm hmlmnmdFurﬂul:ﬂﬂNmmphuﬁml
vave amed this la & commen problem and should heve bean a recall. Fhmadd rmtnﬂ-u:luuhu-

-1
Danislvw 06} :
mgﬁ&wmmnfﬁlummhﬂmm.ludﬂhuunnthiudhnpmitmﬂmmmi.'.u

589:

mellasa cwen (89)

part of tha Irmcic teoke on one sida then the roof woukt not shut. in my frustration | busted the other side off 30
that it woulkd closs, Tludwﬂiuhmnmmﬂmmam&mhrlhhumu _

53T

Nancy Movaman (B9}

The sumroof stuck apan. Wmmhﬂlyptlhdilplﬂnnlua itbuhﬂtl’dnnd, pinmmhmkmnnbcm
alidas In the fracks. This just he

New rmpiscerment from dealer 8 $1, 303. It didn't cost that much to mbuid an sngine. | guess it wil ahrduud
much 0 my daughisr's diamay and one of the reasons we boughi thia ona.

o H

Lianna (09) ' _

( went 1o close my sunmoof today and & would not close. | managed & cless it part of the wey so that there |s only
 crack open but & will not go down anymene. | found bita and placea of plastic In the raclc Alted reading il of
thasa comments, | truly regret buying @ marcury couger. : _ _
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Jassicg Keffer (00)
i iried E ahut my sunroof. Ther wre plecas broke off the track. YWa had & get i Sasad manually. It sl sticks up o
[kiig bit. They said e parts woukf ba 1,000.00 dollars not counting labor

0

mosla (96}

| alao want to close my sunroof and found it woulkd no clowe all e way. Fasring rain would comsa | 100k It 0 my
local Ford daalar which informed ma my back wes cracied and reed to ba replece. Yhan be told me $1300,00 |
mmr;t“m“nm'u.lhmsa.nmmummh car and ks (eraged ke whole Ma. 1 cannol belleve Ford did not
recall thase roofs.

L H

. rnhuthyn:d{w;l
The chaap platic mils which hold my sunmol broka. | am plssed ta knaw that o many others heve had tha
same probiama, Becaases thene ans 80 many other pecpie looking for the same part, it orly makes the ones out
thers mare axpensls. |f someone is 3 lewyer, o ciaasechion lawauit could prove 1o ba a valusble veniure kr your
pactice,

582

Monkca Grower (00}

Tha sunreod on my 00 Cougar s cumentty suck cpen and acconding bo the Kinge Ford dealership In Clncinnall,
Ch It cannat be closed sasly. The iwo solutions offered wane the following: 1) fx the axroof jor over $1800, 2
bramx I 8o that & woukl remain iorever dosed at @ cost of $500 of 3) huy & naw car, Of coursa thay claimed thal
N;hmmlrhurdﬂ'lﬂl heppaning on a Cougar before... One thing | know for cartain ks that | WILL NEVER
BUY snothar FORD.

LB

Mike Giflord (99) .

Same e &3 evaryone... Car has SBK milss. | went to open my sunroof on this fine spring aftemoon and guess
what Crily ona side siorbad to opan. | am not going to pay $1300 to get this fioed. It s going In tha paper
tomomow (o be sokd.

t

.

laura {00) '

| waas In Jove with & Tke 4 true sucior, the saloaman "took me” for a ds in It Tha synroof only opened abaut 2
inchae and he sdld that E wis a "sun vant”. Nevar heard of. Well, NSS, on a Inip in =10 westher my bushand iried
to play freeza out. Long story short | hed 1o duct tape the 2 in. gap, yeah, duct tape N witil | could get & the
desler_ | wan tnid $1000.00 due to having to replace the irack. So they art ms a dogk. The mech. ook a Rithe
screnw cirfver oL of his pocket and wesssied the paice of crag thall haiding | unill & broke. Now my "sun vant” iy
duct taped 30 ¥ dosan't bump up & down. What » creck of...

Shd:

Suzganne {00} , ,

My 2000 Cougar's moorroof want from working parfectly fne to bisted ovemight. 've been reading the many
complairts [isbed on Lhis webaite with Lhe sxact same problem. if ey lewyers are reading this, perfact opporkmity
for a class-acion lawault Theug things can totally fiy off tha car & powntially injure or KILL somecnel! I anyons
is heving probiems with thelr Coupar staling whan the fued is low... Ford finally put In & recel for the fuel delvary
mmn}u's#“ al complslin ko Fopd, they might flnally do the same for #e moonrooffsunroof problami! (800-392-

5940

JAMES ¢98)

AL 70K 1he moonreaf on mmy Cauger Broke, the plactic track, go fgume! Unfortunatety It has been cosad for m ymar
and a hat, net to mention that now it leaks. Thare s no way Pm paing o pay $1560.00 o fix it

KKrystis

I]usthmtzjl?u irsad 2000 cougar from Riversiie Auls Sales i indiane and only had tha car for & devs whan tha
nurwo just quit working, They locked at & amd said it was working fine befone | bought It Now they wan BOD,00
fo put & used piece back in it ko make itwork. | hed no ldea the coupgans had & mnroof problemn. Thanks Ford. |

raalty think thay shoukl have 8 massive recal. The litte piesiic plece (hat moves it opan snd clossd broks. Only
way to fix ia a cornplets sssambin, What 8 rp-off.
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[ 1

Same problam es sveryona aise. Shck closad. One day & worked the nesd it Rdn't. |hove a fdend wkha'@9as -
well mail 5o plaase count b in s wall Her name | Dksana.
[

I bought the car from a iend after the founny want bad with under S4k miles. Tha sunrgof had already bean
repatied once under wananty, and had falled & second tims. Hwes stuck shul, with the driver side up about 178",
without a inak Sha never touchad the button sinca, nelther hawve 1, | gured It would be & simple fix undl | did the
resesrch. Hes arryone designed & repair k7

Heather (00) _ .

The drive assambly s well B3 the cables on the passengar side broke @ 107000km. They want $175 In parta
alone, After seeing this websile, and nearly 800 peopls with the exact sams problem aa rmynal, | am going 1o
wMFudCun:lrmirSnMu This is riciculeut!l] K $hey refued to rcall this, | ant going to the media 1o sse if |
thay con haip ot all. : o :

s01:

Colleen (88) .

Smma problam Bs sveryons ales. Bought mine new in "90. Sunfoof worked great. Then couple mantin after it
was paid for and the waranty expined The sunmoaf got stuck open. Cal the asivice department and they sakd &
wil cost $1900 for e parts. | sakd to forget it and wired it closed. |t will never wark again. _

o0z
Todd Mather (55 ' ,
sunmook failed, mofer nns but the metal kack followsss ars broken not allowing the roof to cicse

803: . :

Steven Gagnon (99) :

Sunrogf wmck broke in 2003, Treck la made of plésiic and after serveral yoars of wanr, it broks. Aftar teking i
apart — s apparsnt f's very bad design = : ' .

504
Amy Shehana (01)
Happy 1 could join your cubl This sucks! Mine is stuck ppenl Rain, rain go awayl

]

Jasen Swaley {96) .
Same isaise as everyona stse. The nunroof broke and will not open or clowe. Luckily. it broke whils opening, rnd |
wan abie (o got R closad. Now it jJuel wil not open,..and | don't feel I'm 2lane when | say thet | ses nothing
romantio sbeut paying nearly 3000 batore labor i it il fooed. . .

[ -HY
Lancs Langdon (DG}
Ona day my surooT no longer mowad back and il won't!

807: .

Yilkam Roche {01)

Yeop, worked finm and one day siopped dead. Found bokeen plecss of plastic Inside. Marciiry desler wants $1560
for the track alons. That's what | gat for buying Amarican!

80g:

bvisn (D0) .

wait to open & one day and heard & pop. looksd up to see only one slde weat up. took me half & day to get &
back cown. | dont wank to pay $800.00 for & new track. 20 now | just take out e four litte screws thet hald the
rock panst on and remove the whota pane! on hot days. i takes me a few seconds to do this so it aint no big desd
tome. . ) :
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Jannifer Chapman (585
Just broke one dey now i won'| stey shut while going down the noed, Desler said they wanked $800 to fix the
probiam.

a:
shans (00
sunroof moves up a Kile bit but it doesnt move back. Dasler wants $1200 to fix the track,

#1:

Anna {01}

surrpof worked fine then it |ust wolldn't closs from ope side. Thankfuly it wes undar wamanty. Tumead oul it
naadod & whole new track.

[ -

Michale (01}

abour a year ago samathing papped and then wouldn't work - a mechanic iid ma thet it neads s whols new
moior which wapki ba at lenst $2000 for pate & labotl

413:

Mark Scalkn (89)

‘Treche cracked and sunroof woukl not close. | had ha tecks ramoved and the survoof remains clossd and
unfbeed.

S

Chris Pearsal’ {00)

aama issues with aunmaf local Incon mercury dealer caharped me $200 (o cdose sunroof, uniess Tand recalls
sunroof 'm owt of luck, will never buy another ford product again, beck to honda

1] A
John
Thnﬁmnfhmhhdaraﬂu‘lpﬂmdi[ltﬂ.mmm. Dealer fxmd it for fres,

a1a:

Corin Rempel {908}

brokan devar skis treck, marnotwuddndduumpeﬂrunllllhﬂhh‘niﬂntﬁﬁnrhthmdmﬁm
cpan bacaims the besken track amrmed It in the closed pesition.

817:

TomH

Lofl sicle ia jarmmed. Forturusisly i is atuck closed. Car han 00,000 miles and sunroof has been used maybs once
awﬂmmlmwuu car, but no way can | put $1000+ info repair.

e

Samanths (58)

Hay sl cougar cwners, Frm familiar with tha problam because my husbands car has tha same thing. | figured If
Marcury pot encugh phone colla on thia sublost, thay might take some Intiothe, or thay might nol. Lat's just
sad... thi customer sarvice department for Maccury s lisked below, when you call, ask to spezk to a suparvisor,
ang if thal conversation gebs heated, jmkupimmhmnmiwurnuﬂmmﬂuymmmnnn
more, bullsh™, kaap pereising. Good luck

M:murrctuwsgmu

Toll Free: 800 521-4140

United States Hows of Dparation:

B:00 8.m. - 5:00 p.m. Loca? Time (Monday-Friday)

e

Amy B (88)

| cwn & 98 mercury cougar in 2001 the cablea broke and |t would coat 1000 bo fix. | ckiy ad an extanded war.
and managed to get tham io fix Il Thanin 2003 # broks agein. This tima up, 36 | am pretly med. | soon after had
it sealed st 20 it wouldn't leak. | dkin't reakize how many peopla had trouble uitil | wenst online & pat a new

sapambly. Al least 'm not alone | guess.
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L20:

Jucob Duar (59)

Mym.mmnu:mf Whean | got to school, | closed the moonmof, hasrd a wierd clicking noles, ooked
up and resalized that something broke. | can't swen get  to coss now. Plesse somebody help, tell me how to gt
least gat the dem Whing to close &l the way. Thmkyou :

LNOUONGELUC! . ady

424:
Ban Flones (99
Same prablem aa the rest. 'm naver buying a Ford again.

nmhm{ﬂ] ' .
mmnmwmmu:mumnﬁ Hmﬁwmdn Imltﬂctltﬂ: the only vy
hﬂuﬁﬂmhhﬁlmﬂimrﬂﬁuﬂnnﬂwmmmmﬁﬁmﬂm plad o

not tha only one his hes heppened to

a2k

o1 -
mine broke n the down position. All this e | was sware of everybody's sunraof breaking but | didn't think
it 'would heppan to the O1's, : '

24
| baught & used cougar which hes & broken sunroof. | spant $100to seal it |t cas't be cpened amymars.

Sus ()
Sunroof broke today. Trimd to open i.. mmummmwmmmwmalmm 3
lowe rry sunroct, but | will not pey $1000.00 to ged H fxed. _

Ay
k-]

Phillp O*Guln (09) ' '
kaft sido oparsting paris have broken bean thet way for abai two yeam , hudhduckmlhhnlmwlfbut
can't saenm 10 Nigune K out . WORKS MANUALLY |, ha ha

JnquMr

Gutmy'm(‘.mq-'h.hnul Dat sunrnol wouldn't umhhqlnﬂhﬂidmﬁmhmaa i was usad, | had it
fhead, and now, leee then & yaar after f'ua had It fixad it has hmhanamln.lmwuttum If thewe ara any
options € make & manua! sunroof thet e resonebly cheap. _ '

&29:

Pam Young {00}

Mina broke In tha open pmlunh.tmaﬂnbguﬂdmnd YWiss told by ford 14m.nn1utln parts to fix it. Mot
happening,

R. Ym{ﬂﬂ}
Broke today on tha laft sida. Ald‘ynthmmtﬁgumdumhuwmumim YW siast checking tha

salvage yards lomcmow. :f

830:

b2

the {eft aikla wont open. luckiy its cosad

M

F. Omiand (D0}

My sunroof somehow mada it to 30K mles before & broke, hmhﬁmnhﬁﬂnuﬂﬂmﬂnﬂnhh
such m good cer otherwine, but no way | can afford in gat it fiead. So frustrating.
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32;

Nathan (99)

B 3 s mftar | got ¥ and My sxtended wacrenty will only cover the molor snd not the trackd!] Fve taken &
sovaeral placss and the avg B o gat & fced. AlLleast F'rm icky i broke diosed, all F have to do ta wira &
cloped so the wind dossn't biow it off, Thie bs the finst and lest Ford 'l evary buyll

[} L h

Joff Yarbrough (B9}

My wife's sunrof will not close on the driver's alde after 62 mile. Tha plastic guide that pulls down on tha
panel is broken. | can't seem o forcn i clossd, 50 | guess way'l have 40 tape It for now 1o kaap out the waalier,
The mpair price I obacane ot mana than 28% of the curent value of the card

Akhough | b In the UK, | befeve my Cougar was manufscturad in Mexico. The sunrool fallad
wound 38K miles, and K's now jmmmed ehur (Efer much pushing and pulling by my kind Ford desler). | hadn't
reafsed | wasn'l alons - now el 1 have to do & find somecne thin slde of the pand who't fix ki

&7
Bll (09)
Pessenger skie of roof won close. Same estimate as others $1,000 plus labor to repiace.

sae: =

Tyber Bianco (38} e

Crazry. Read tha griicle and i was sxachly what was weong with my sunioof, "Pare are very hard to find* snd
“Could cost $1400." Sunroof ruck opan.

630:

Lingsay Trmmemman (D0}

My surroof track hst broka for the sacond tima In 3 years. [ evan have the exiended warranty- but only the
BLooT Mokor B coversd- not the irack. The dealer wants $1,200 to b it- how rediculous| Fard nesds (o baok
their products and Issue @ recall.

840;

Metiesan (B8} -

| just bought & B8 CoUGAr in M5, moonroof tyoken, dealer said sha'd fix k-on bill of sals. ford says $2000, she
thmthaunuf.lm mary have phoblams with both, suggestions? seal &7 et her fic R? what 7 plesss

Bi1:
Andy (98)
sum rgof Ifta on one tide only {right side ). plastic bi snappad

642

IKamberty (01)

My sunroof is also brokan. It wont mova at sl asd won't closa comprletly. Luckily | got it mostly closed so it

dasen't esic. bud | raally want 10 use it Contemplating trading it in. Shame cause | hawe only had i t yr. and |
raaly do love it.

543:
Johin aka Pradatar (55)
Sunroof beole about 2 years ago... fadk wee stuck and | had o broak the other sids 1o doae it §
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.lz-un'lhﬂl:lﬂ
1 cwnad & uuuprmdtl'u mmmwmm.mn mtﬂthmm&mﬁmm

mmm my 2001 cougar suffehad the same fabs... | thought pes. .. mmdmm
| shauld buy a fotiery ticket, but spperenily 2 more commmon than | thought... - good luck to gveryons... ~J

S

mbedary {00}

HOW TO GET RESLALTS:

I just pot off the phone with Ford Motor Compeny - huﬁrﬂhmwhuﬂlliﬂHEwbﬁhnﬂhd
wiltan @ latter Informing them of s webalis, andallthl paopla with probisme and inguindng o to why thems wa
no racall - wa can't elord o fix it for §1.600.001

&he sald people need to CALL FORD! 382-3030 and complain about tha problem...each individust repart
goas 1o the anginears. - wo CALL Etil

(B0} 392-03H!

B8 )

Jamen Colling (66
Iﬂtﬁ.lltﬂbﬂ'lﬂnwlu!ndﬂldIhlﬂ'dlhdmmmmlhnkhmmnﬂ'“mﬂhwm
not cosing. )

at 75,000 milos

84T

Corastin (590

| huncl erry Couar, aned right when the wermardy ren out sy sunroof got suck and never went back down. But |
never knew this many peopls had the sama probleen. So hopefully this webahe makes soma kind of diffsrence.
S4b;

CJ (99

drivars sire - 55,000 miles - sunrcof won't cioae - mmmmuﬂammummmmmmmu
ufruphdmltnwﬂhmhlnhnrdlmnfﬂm Iﬁurgrlmummy‘l

[ i

Hinn02 {23}
mmwmwumﬁmmnmmmmmhmunmdummwmmﬁ
under wsiranty

B80:

LaCaif (00) -
My Sunroof Broloe on my 2000 Cougar and juet the pawt | Nead i 512300
& broke at ks 70,000 mies

&51:

LeCaif Spring (D0)
Mrswnufhmhlndi:intlﬂmlulnudﬂlnﬂuhﬂinghnmmﬂﬂyduﬂrmh!ﬁpﬂtﬂhﬁrﬂlﬂd
ke mave rom cheap meiml if 1 would have known this | wouldnt gottan the Cougar with the Sunroof and Ford
Dealorship said the part thai | reed is $1300 which is BE they nesd to fix this problem and guick -~

r (08) '
My Tracking broka an my sunroof [ast summear and yas | have the surmpmhlnm ummammwnﬂ
paying $1300 to get i fixed, Any idaza?

053:
K NcKelvey-Jones (00)

Piastic trucks broks that i mmmdhﬂ?ﬁmIdudmdtu mwhltmwrmglmldﬂthuimrtm
plastic. Ford should be mumpanlhhh'mcarhmmum.mﬂmnuunh I]unmtﬁdmhlrwmid
cout $1023 dollere st for parts!

- H
Joff {00)
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| vas closing my sumroof one day heard @ pop & plestic fall on L] ]
wnnﬂdm%d.hﬂh‘nd::rhm“ wmmrmﬂlﬁmmawm.

A plostic ploce kept i on tack?

side of the
s is et right.

SO

Scolt Bl (00}

Roof would? cioss on parsenger sicde @ 58.000 mias. Repalr quote was $2000+ for oesambly, motor (which |
don't think i naecde} and labor &t Boblry Jones Ford wihwre | purchased it sn a Geriiied Pre-Owned vehich.
Cumrerily have a piscs of jubular pipe insulstion insertad in the gap to keep out e Monaoon rine we've begn
sxpariencing 1| can find a sodution. Whetever happenes o “Oualty s Job Ona™?

888

Lindsay Semb (98)

My sunrmof brokae last surmer wt (45,000) mios whers whee | shut I the drivan eide back comer would siay up.
50 1 took It to the Ford Jesier whers | bought it and they sakd te track 0 fix it would be $500+ plus Eabor! [t cost
me naprty $400 kst for them o st the damn thing and fum off the molor o iL....| misg i much ={

L TH

Maithew P. (90) '

Same problam with my Cougar as svsryone describes here_ Afier 2 dgy of enjoying the nics waalher, got homa
and close my sunroof, Hear anap, crackle and pop. Only hall my sun mof closad. Taok i 1o the desker and was
Sold thel it would ba §1,300 (+ laber) 1o raplece the track and cabies. | logked st my sticiasr, which showsd that i
was 8 $O0T pplive mnd saked to heve tha zame $800 sunroof that was loted on that sticker... Didn't work. Endaed
up geiting i seated up kv $350. M've lost my respect for Ford/Mencury.

£35:

Shidey Smithervy (00

by moanroof came off the trecke also. They ioid me it would coat around 1500 Juet §a e it My car is practically
brand new mnd tha moonnocl was bansdy uead.

(11}

Eranden Pope (0}

| wan opening my moorrool when | heard & loud cracking noise, and my moonroof Just stopped, | was abls to
cioee it manually puling & with my hands, Ml push the buton.to open It and i don't move, i haar the mator
wariing but il [est dond ove thi macn ool

(B4)
Sama ny most everyone elva, plastic components on drivers slde brokee into pleces and now that side dos
not opeeate ot all and s wiuck in the open position.

Daug (89)

186% Cougar. Callad deaiership and (hey sald that than waen't @ major problam with sun ool brsaken
Purchesed car and now | found this web page. F'm disappoinked with the dealersiip for net tefing me the tuih.
b\:nl nead to print cul this datebaoe and take to looal dealarship and ask them to explai that the aun ool isnt
A dedective part.

B4
Richarc Corey (28)
gear sbipped in roof and & will not akgn. Hed o manually closs and not use.
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%Ihmmmmmndhmlndumm:knm mmumnﬂm
ummdmmnnudm

[ ...§ )
Same oa sraryone elaa hers, My sunmecl breke around 45K miles and I8 etuck opan.
[

James Lafmyntte {01
Imlﬂnwmﬂhlﬂimudmﬁndm said the sun roof shack opsn on nurrhntdlr.lhqm
llmnﬂmunddnlnrlh'hh _

0T
© Max Hograle (98]
same =8 svaryona elaa. sk broks and | cant afford to fix it

871 . : R .
bemndubym {01)

Iwmttunplnnumrmﬂlmmundlwmﬂ nod rales up on tha pnumsldn.l.w:lrt:m It was able

to go compiately down, | mm so upset, this §e the first time hmhdnnﬂinumﬂﬂnwmdhu
as,nmmh!unibulmmtthgumhmdhgm

T

Tww 0Dl (99

1 have & "99 cougmr, ltﬂ:ummu.mﬂrrﬂulwmthdmm nnmmufmﬂﬂud‘imnddumh’tdml
Now it s stuck open, Dealer won't evan ghve me an estimsts, unumrrlﬂunndmuhhlutﬂ:iﬁmW
hourl I'm going io figurs out how to Bhut X and lesve It et _

a73:

Evan Beagle {00)

| had cresking nolsss for about & week, and didn't bothwr i0 open umdhmhmhm.mmrww
a funaral, | opaned & up. wnd:lﬂﬂutﬂun’tuﬂu-dhﬁm mhnammdﬂl( :

.7 H

Janny Haroral (D)

About 2 muntha ago my sunroof want off the ik on the ane skde apd scaps upﬂ‘nhpofﬂumrudmlhyu
open il | wont to gol it chacked ocut and they want 1020,00 for the part and 150.00 jor the labor.

145

Earon (88)

The clips Inside the track beoka, niw i is S1UCK opean.

i‘lmfnrllnmmmuy | took ¥ apart, thers are 2 samal white nﬁdpmahnldlng #ha roof in the tracks. Very
poor design

are:
Greg (B9) '
side swing arm wont akow the roof 1o ckess fully and | have to lsave k cracked open. not so bad now

[T
but come winter Im galing to ba pratty P, | just sanlan E-mad to & keal civil I, attomay to see i bee
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i
28
S

3

-

2

i

Z

NROOF BROKE ON ONE SIDE THEN | BOUGHT ANOTHER SUNROOF
STILL BROKE AND WOULDNT CLOSE ANYMORE

5
:
:
:
3

gz
i
2

n e vaniad position kest night. | callad the ¥ kor Ford | found on this sits snd complained. | arn
for & new car. SCREW Ford,.will never buy anciiwr,.....xed & by brasking L...hopafully t wont

3
§

i
i
:
:
L
2
§
i
{
g

Michella
My sunvool is stuck cpen. They want $1100 just for tha part. I'm caling Marcuryl

L H
tirn {D0)
pasasnger skia broks, driver side stil works bul the sunroof wonl open. Broke al 70,000

582

paivicia thampson (DO

Sunroot s now stuck open on the pessenger side, Car |8 In mint condition. Going o gel Intouch with lord today.
Fallow-up: dealer woukl not give any discount, claimed k could nat be put In down position after working on it for
2 hoursT?77. Cost ma $1408 (part alone was §1026). Had no cholce since It wae in up pesition on passsnger
side. OUTRAGEOUS!I Wil not buy anather Fard product.

i

Qwit(oe) -
Onea side of the sunvoof will not unction. Theratons the roof will not opan. | essume thera ie a drive or track
brckeary on the Inoparaiie wde bul have no drawings of the mechanical pars to make u deteminstion of what's

i

{00}
same problem a3 grag bkt | can hear the modor running and it moves e just St Ba 0ot closing all the

538

Matia Marsh (99} - :
mmlllrlmmmmmnm K woukin't clcesas. 1 iry toopan i and i makas all kinds of erezy nolses.,
It

[:]:-H
Jona (00)
Cwn a 2000 modal broka mt 85,500 miaa, It s open and it won't close, motor not oy makes & Nok.

E&T:
Survaof just brole efter making that cracking the: plastic sound. 78,000 miles. YWas getting rasdy to trede In on

new Mere Mian, my family has bought Fords since 1821 Going o buy Hyundal Sonata. You Pin Haads at Ford
Ksting, All the salss Incentives In the wovld tan not overcome this musch hubde!

58
Angela (55}
The Cougar hae around 85000 milee on it amd cut of the blua, the moommaaf will not ckiee on the drivers skiet |

am not plaazed. The dealar 8t which | purchased the car "doess sot work o unmoafs. He refered my to anobher
place that estimated the cost at $860.00. The guy | wark with and | bangad on the lever with & hemmer and ot
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loant got it 98% clsed!l! Sad.

Kyle (00}
ThumrrmhpumdnuﬂnnduilmtdmIlmnmmhmmmmmum
everybody oisa. It seems [ke a powss [ksue because | do nol hear the malor trying ko closa it. | alsc have an
lonan with the passanger-side power window dosing. |t takes repetitive clicks Itur-mld ifln}'ﬂl'lll'llllnr
thoughts, k'would ba sppreciatad. crombie30ghehnn com

890:

Ron Ywalch (95)

Sun roof beoks on driver's slde, will nulduuu.ThnmmhmhunphnﬁupuuumthIM Doalgr wants
$1300.00 ko fix. This in cvimirsal. This problem has happanad becayss of & design flaw, nol becausse of owner
abuss. We own 2 Mercury wahiicios now, but will naver buy ancther Ford product. | woukd snlist everyona on this
llt'lh:épst;]gulﬁuwdmm not only to Cougar ownars, byt all patential car ownars. BUY A FORD AT YOUR

: | .

00 cougar suncoof only goes up on backoride will not alde badck opern, laes than 45000 & broka basn broke sver
:imum:idmmmmum.tumpdr halp any sdvice will be helsful

;azﬁ

{860
My daughber went to open the sanroof and hwdnnniuduﬂmtrhdhdml:andlwﬂdn‘tﬂmnnh
drivers side. After lsaming the riciculous cost of rapairing the sunroof | zomtscted Lincoln Mercury customar
sanvica and had no Infentiors of meating us haliway of trying to resolve the problem. No mons Ford products for
this fernily. You would think wih the viuation wt Ford they would be mmmvhmmmm
amarcan mads autos.

Anthorry Waliers {01) '
Ihﬂknﬂmhh‘amwﬂﬂmlgmhhﬁhmmﬂmﬂﬁmh fwa"vert” on the passanger .-
side. The dealer denles Braking Imhmuhwhﬂmmﬂﬂﬂimﬁllmkﬂmﬂnndlh

Mrmnmﬂhﬂ.‘g}npﬂn Iopnn-dﬂhumnmhumﬁuﬂum MNow It won't closs anllely. The dealsr
Just told e on the phone hat the part alone Is $700 for the metor. | had no ides | wesn't the only one with this
problesm untll todey. | think 'l farce k closad and call & a day. Hopefully the esais arm sdequais anough to
plmfﬂrdnmnn“mhlysﬂnmmlunnmrnmndllmhgarlhnunudnrilrluudtan
couger and thought sbout geiting snother but that won't happan now. .

s
Jeson Speropolous (989)
41 browen and nesd s new ona Driver side tracks

opa:

karsl machado (99)

Same problem, but why waate my tima.. plmtlFtlddnddnhmpnitlmhultymnrd‘furﬁu ploass emall
me.

H.u'uannunM} :
Wa had to pay $450 just to close the sunroof and have the motor disconnectad lntﬂ!dlcl'l'lhq:plnlg-l To

' add & new treck 1o the sunnoof which broke would have cost us §$1700.00, Thhwmvhuﬂnmmum
Daughter ks heartbroken, going fo college, Thought she had & jewsl, boy did she have 8 rugde
have hed several fords In the famiy, ot wil be changing that very scon. Hw-mmtylnulumwgoodl

190:
Tom (96}

b Fhamamr ansmsminsennf aron idb selcd abe | . ! : . : . . JIHI?'H‘II'I"T
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Madiroots brplay and found aut from exigindl ownera that la the second moannoof thet has bean installad. Dualer
100k care of the first one ginca ha cor was only 3 manthe ald.

858

Rebecca [09) :

My sunmof it now braken for the SECOND tima. The st time & was sill ndar the mamdoline’'s warmniy, so |
guaes they did & crap job fixing i since they werer't going to get sy money cut of ma. Now, I's broken agsin,
and I hate that car 30 much (v hed 10 replece the sitemator FIVE tmes in the ket TWO years) thal | went and
boughi & B8 Honda Civic EX thal has B sunmaof thet aciually WORKE]

-

Mick (96)

Sunroof brake and 'm not peying to fix | becauss the cor was axpenshm snough and F'm osly 17, can’t afford 1. 1
will never buy ancther ford vehicls.

To1:

Michedla {01} _

| will never buy another Ford! | finslly 3ok this righimare bacemma the skamaior deed kms than 1000 miles out of
warranty - and Ford did NOT canel And than e moonoof broke leps than two yoom in. | activaly tsll people
NOT m purchass Ford Vehiches! -

ToE

Danisl Tagisnte (33)
Wlunwfhm“lﬂmnmnwhm!mnpmﬁlgHhmhmwflhr:hngdnyatadmd.hlm
opaning the roof, | hedrd & crack, and whan | rled b closa i, only ona side went down. | went to bwo Ford
dealerships and one Lincolin/Merury deaforship 40 see H they would closs [t to me or fix K. 1 v tdd thet they
wara not aliowed to close d and that #o have i fixad i would cont near $1660. Thas was ridiculous 80 | fook the
problem into rmy ewn hands. Afler o day of tyring to figure it all out, | was sbls to claas tha roof with the help ofa
comt hangar. | just wish | could gt W feed. -

T:

Tﬂuh:ld}mddm

B slids track on pesssngar skde. Vehicle only had 32K misa whan N broke, and wes § month and a half
past tha 3 year wararty. Sunroof got siuck In gighily open posttion and wil ot maws back or forth f Fond
anmmmmmlmmmmwmunmqﬁmmmm:
company wil not bahind their product snough to admit whan they made s mistake.

g

James (00)

Wall | got skuck with the same damn BS sunroof problom sveryone siae hae, except nct onty ki mine get sluck
opan, but [t aled gol 30 masaad Up whan il broke that it fiew the ball off as | drove dewn the highway e day and
now the pamed 5 bhert 10 bell. | am trylng 1o track down & woesd ona Just ta AN the bode beck inowith, and | Shink | am
going to Just go ahsed and mold over the panel Mke: it never had a sunrocf, | dor't want to deal with the: broken
roof again. | love my Cougar, but can'l xes how a company thal sold 5o merwy of thase vehicies isn'l willng to
recall one par of the car io maks svary owner happy, and 1o keep netum Marcury cusiomerns coming.

8

Matt Korth {95)

Bought s car used with a broken sunrood, We thing flappad ik the wind, and | andad up heving to I the entire
proove with dear slicons caulk to keap the min from gatting inl

Vehicle had 48k when | bougit it.

708

Trent (00)

it was broksn whan | bought |t usad from the dealer, but as part of the deal they fixed it for free. Car only had
51,000 mlias on It This defact is tolal BS.

107

Sam Cleypools (95

maoniool workad for thnse yedrs then oK @ dunp on me sbill pops upy just doas not slide back whan | askod tha
ford parape they told ma not to womy sbout i car only had 80k on i Py cousin has & 2000 cougsr and his did the
edme thing coat him 1200 tn have i Thoed you waould think fond would da something aibout this problem

http:/fwew.cougarsunzoof.com/db_print.php 4/25/2007




CougarSunroof.com ~ Print The List L -Pageﬂhai"lﬂi

problem with sunroct as every othar £9-00 COugar owner. Bought the cer usad with 55,000k, suvool
aher 3 month purchass. Managed to buy a used one st savage yard for 500.00 and it lasied one ssason
by Ford as tried many avenues 1o get setisfacion. Forgat it with Ford. Never agan.

On ot sunny days e sunroot kinds, arrd will not go 14 o cown Ui the fron of the roof cools off snaugh. Thia
has bean the onty probienn on mry carwith over 000 Kml o

™B:
Amy Bames (98} : .
MmmmfﬂmmmﬂmmﬂyuﬁdhhmIdun'thwcﬁ@hlpurdmrﬂ.

M1 . ) .

nchilagh (50) | o

my husband mnd | bougt the cougar not knowing thal anything wans wrong with it or thet they had a history of

being defective. Yo oponed |t a few Grme and & just enapped, We called s few shope and they wanted 1800 or
: mom to fix It. Nesdesas to say ITs baing kepl closed with cisar madical tape, Wa called ford and they acked N
| _ oy didn’t pive & rate hind end. The laase thay could do is admit they scrawad up {thay noticed their own

mistaka i 2001) and #x It for nofing. | now wam mnyone | know aboud thia pain In the mar.. :

g F

Buw (96} _ : S

Hroke wt 75k of 80 miles. Couldn't afford to fix it tha right way, so took oul the "guis™ and gluad in back with
alcons rubber. No problems, even with the beat in Phosnix, Next ima, I'll buy something thai hax been on Lhe
market for & kew yoars. ' _— - S .

T3

Wiliam B. Siener (99 - . _ .
_ Sama peoblam operad OK went to close heert grinding nbkse roof stuck and pleces foll on seat! Took back to

dealer out of warmenly and extennad would nol cover Itl Desler duct tapad It shut and put the motor on the seat

and gerve me & bill for $70.00 | guass thuts what they call 01 ' '

H: ' :

Adurm (D) o

My girlfriends aunroof broke 1 mondh afler sha bough |t usad, The slidetrack brole'gol shack on the pasganger
#ids and tha rasr comer wouldnl go down. | wae abla to get 5 used track sssembly from the [unkyard for $250,
and insinliad it mysaif In about 2 hours. Ay one with somety pe of mechanical abilty can put one In. 1 hava had
nd probleme sinoe, but | delinitaly dont open it Dack ug. ) .

Tig:

Mk Speath @0} . : : _ . :

Tha plastic part on the moonroof broke. Tha car has bevst wall rmaitainsd and habiad i's whols e, and one
moming | wake up to find the moon ool not working. Took E tn an acto dealer to check & out, they ioid me the
plesiic plocs haa bean broksn and #'e gaing to coet $1200 to #ix.

Tis:
%1300 canadian for the rack installed mysel ya fun, Along with all my othar problens ,..my st ford!

nr
Just ke everyona alsa. Bought the car usad, and k had an pdd-on warmanty. The rate the warmanly paid on the
4 repair wat lags than the actunl coat, 50 | bad to shell out $250 on top of the ~$E00 tha warranty was covearing.

T4
Doug (B6} '
. Purchaced car with brokan sunroof. Didn'L think & wowld cost over $1000 doliars fo fix, -
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T18:

Sandy (39)

Bought ha car new in 80 and aunroof beoke In 03.. tha back wowldnl come down. _too expensive to fbx, so I'm
Iving without It. My next car WILL NOT be a Ford.

720

Waymna (05)

Bougit vead In 2005 wiih 94,000 miles.

Agter three montha of use, sunroof fallad In up poaltion. Can slids back and forth, but when trying io closae, fiw
driver's sidé Wrims Io doas, but pavssnger side won',

| friad Io il my wile not to buy a Ford product due io my histary with 22 8. '88 Mustangs, but whe wouldn' lsbe.
Neow she knows better,

My '80 lsuzu Troaper han basn the beal vahichs | aver owned.

T2

Nicole (01)

| have & 01 Couger new off the showmom floor. My sunmoaf fiesk bwoks 2 yaar Imio the warranty The desler wes
glad io fix ot no cost.The second time it broke | wae 8 month Gutside of my warmanty 13 monts leter. | drive aiot
30 i wat the mias that killed ma. i was e sane problem, thal plastic plece broke off, | oill have the place. The
passangar sida woukdnl cogs. | went back & lorth wiih daaler, stil wouldn't repair. | really ed my cer bafore
then now | can't wait to get rid of ! 01 Cougar sunroofs still breskl

T2

Lance (90}

Just ks sveryona slea | hava a broken POS* sunarcof. Leave | to fordt W Sresk] As | said its 4 POSI] Im Not
Hoppy and Fard wont do anything. .

2

Jace {01) -

Sunroof broke after not even owrting the car for 2 year] eost me over 2000 tn heve It head | gave In after | cxllad
and chewad Marcurys a** off & i, | use to be a die hard Ford fan but not afar this! | think ths s & vary big
problam and they nesd ko do somathing about It becauss Mive is an 01 and | atll hed | heppen, y bul

=
B

T a

shirlay {00) -

| hawve the same problem as everycne aise, the stupld sunmol won't close completaly. :

Itin up on ona sida slightly, 20 far no leska from min or snoey, but the alr doss whistie through it Chacied
fding It, but cant afford the $2,000. Makea ma lagry to own another vehicle with a sunroot. i {his 3 2 commeon
proilemn then Ford should fix K.

T2y

Jordan (BE)

1 month after i bowght car went to open sunrof and heard loud erack sound. Only has 70K on ik and dont have
the money to fox. .

T26:
Ray (00)
Beught a uesd 2000 Cougar with 75,000 milos. .. suncof broke aftar 1 manth.

T
Mike (00)
Sunioof broken upen purchase. Boughl with T2000 miles on It anc the track on one slde was broken.

T2

Dennin {80}

Bought & B3 in july of 0 | handy ever use il e car hed about 29,000 miles on | n mid summar 2003 whan it
broka, | went (o open i end hassrd & kod crack and It just steppad moving, | got it dosed and havant openad &
inca, the car now hag 32,000 miles on it, Even with kew mites and occasioneiMight uee thie sunroof was destined
to bregk. Ford cannot usa the axcuse that e from waar and tear And svan so you get 8 sunmof 1o uga It not to
&l in the car saying ™ wa shoukint use this 1o much bacsasa i might break™ .7

TS
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an right 7100mil from homa,3 kide & weather was pertinent. Stufed with towsl,Once home.a coworer
and | wrustisd shurt on smale break. Greaps smeansd on the doth,yat will not gal reined on now. Next tip.to my
homor feaned the State pairol waa afher my ais dow (o the: delightful sicen ke whooshing noise al®Smpire,
Alaviwiad by creckdng sids window.5 inchia bugger in W1 winter)Chal to visil with passangar Pul sock
babwaen roof and window 1o pretend verdilation.though ss | pass a fsarfully high and faar for thoss
bahind me.| wonder,if the sunroof few off ke a torpado and Infiicied damage/injiry would Ford see thisas s -

El'-.m.lmlllmm
Bought a8 ‘99 rom & friend and hehnddmﬂrnmmlm but i #inaldy broke_

T

Ron Roses (96) '

track broke whits sllll undes warrsnty replaced with cams defective plastic racks. Brokos sgain just out of
WEITaMY 38 months old but only 31,000 mies dealer offenad me A great? price $775 part only st | will ot sver
let thern work on my car again, another story. Ford custormer cers was completaly unconcamax and ecied Bke |
waa the only ons to have this prablam. This cougar ie e one and only Ford | will ever own.

Tas:
htthlm.lmmdhm:pm.mnhrm. sarvice centar st sianford Iincolnfmemury quolad me $1.300

T

Dave M. (00)
ciriver's side rear will not "pop up”. At least it broke in the closed poelticn. Ihlm'thidi'.hdmdltyul. Dt we
ol know wheat ) la that ls wrong

=
e

=

T35 .

Suzanna ) : - .

My 2000 Cougar's mocwoof worked grest urtl one day....gong... no warning. Lucklly s in e oloesd position. |
el don't uee A | kvescl 3t Didl amynnva read James #704°s post. His roof BLEW OFF. C'mon Ford,

thet's & sorious hazerd. Gomeons slse reporied the same thing. Is somecns going to have to TNE before
thay racall this hazardous defect? Thers sre aimosl 800 potanifal new Fond purchases hena that are LOST
bacaisa Ford mﬂhﬂmﬂrnﬁuh.m#ﬂmmﬂmulmﬁiﬂﬂl.mhmm

Tas:
Ed Manthey (09) : '
Suwoof stuck opan- brackat broks In open position-70k mies

nr:
Dava Themdor (3)
My track ia broken, thankhully the mator isnt done, ke still working Juss tha tracking le braken, quoted at $£80

T3

Jamas Resd (68)

Sunroof broke whis opaning. Mhmhmhmhmﬂhﬁhﬁh:nﬂﬂﬂnﬁmhhm
aimoat caueing an acident. K lookad like the scens fom "Tl'lFaatmleFu'luul Insurance paid for the panal
cnly, but nol the brokoen trecks. Quete: $1100 { hate my cougar)

mprnni-{no}
My sunnoif broke over & yaar 8go. | ook It 1o the ford dealesship in mmgntifmud ‘mat knowing about thi
wabhsltz and what Lhe eclual problem wae. They charged me §70 just s tall me ny sunroof waldnt come up

{ WHICH OF COURSEE | ALREADY KNEW) snd It woukd be over 1000 o fix. | Ewn found this webalte this
aumpier and | am sxirenaly mad. They knew from the momant | took mwmmmmwum
The: problem wae. Thie should be a recall and Ford shauld pay._ -
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il

Jieetin (98)

My surmoof was brokan whan | bougiil the ce. | was qucted =t 3820 to fix H. The sunmof will open bul | went
closa for some mason. They previous owner had them fum the switch off 50 thet tha sunrcof could ne langer ba

openedl.

F o H

ke (99)

mina brokes whan i was apan, | took it to 5 shop, they sakl thay could closs k for $400 or fix it for $1200, | just
had i closad

Td2:
Jolf (9E)
Sunrecf was broken when | got the car. Got quoted ovar $1500 by my losal Ford Dealsmhip.

T4

Sean Stoudt {99) :
My sunroof was broke whan | boughi the o 8§ monihs sgo wnd the guy seid  was brole about 2 yeers befone
that. and it really sucks thet i costs TO0+ 13 fix it § doert haws that kinda monaey to blowl

Fe o

matt (98]

Ty &/ bk badom 45k mikes. the dealer i bought it fom fced L. It Beoks Again 8t about 85k whan | tred to open
it when & had & thin leyer of Fost on i { not avmn 1327 Ford suckn go to cuaiomoougera. com

TdY:
Lincimwy (96}
Back comar on drivar side wil not o down, . any keas?

This Cougar Bites.
-indsay

T4E: 5
Kristl {00 )

Aftar 72,000 miles and B years of no probiema with my Cougar, the surwoof [ust broke - zama problem s
raparisd alsewhers. At tesat | don't fesl alone in my frustration. Still trying to decide what to do. At lsast K's
closad and water-tight.

T4T:
Jordan (0d)
B,000 munmod ook 2 crap, Arst right side weuldnl opan and now sveryiing wonl opan

Ta8:

PAMEL (o@)

Back righ comer on 1he driver sidé 'won't 46 down Burrtof has not bean used that much. Tha car has only .
84,000 mies on it at thin Sma 0BA0N0S.Called the ford dedler and they said R would be sround 51,300,000 0 fix
it\Wwhat a rip.Ford naads to get thia fheed,

149

Brian Mulen (00}

Al lemst mine didn't bresk urtil the 84,000 madkc That etill dosan't make it any less broken. | wes siuck In tha
cpen position, finally gat it closad. | was quoted $1800 o rapalr

T80

Jon H {88)

Sunroof broka thankfully in the cloged potidon. Took the roof off to ses what the problem was and ite the
Infamous plastic parts that have broken

Fi o H
michalke g smith (00
broken sunroof desler said $400.00 to fix § am taking thia list to my dealer and tuming ¥ info the stiomey genetal.
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Fkicuioual

i

Tom Harton (99) : _ :
P.0.8. Sunrol. Bad Design, Sunnoof brokee a woak after | bougitt the: car for my Daughles. Granted K wes used,
but you think FORD wouid heve recalied the car i this PROBEEM ! I anyona has a sciution for this contact
ma....

Anwnm
Samne &4 sveryons aiss. Sunmof wouhdn't coga on driver's sida... chacked |t out and sl this plastic sl iy
braaking off. Even aa | was ocking at it further, smell pleces of plasiic continued to braak off!

T4
HH M

{om ' ' '
ﬁgEHEEﬁUF PASS, BIDE DRIVETO LIWGE GGNhEG'HDH BROKE AT LEAET 1'WAS ABLE TO EEI' T

TﬂI'IfG {01y
&rmdhmknmmwma?mmm.nfmmrigmmnmmdmm andnmrmmm -
stick e with 2 $1200 bil to gat & fived

X/ Jomin Atsano (0

Sunnool broke In 2001. Got ¥ repleced under waminty. &:muufl:mhlnm I-lnnnutgmn libmdyathmlmn
; dior't hevwn s money to T it right now,

SUN ROOF DOEBNT LOCK ON DRIVER ﬂﬂE

DEALER M RICHMOND VA

WANTS 31,700.00 TO REPLACE

QUYRAGECUS , SOMETHING SHOULD BE DONE TO HAVE FOHD FIX THIS PROBLEM.
WHAT ARE WE SUPPOSED TO DO ¢

7B
Andrew Nawrot (01)

.nmtbmkntudq ‘tmraly got it desed enull to anly be popped, highty uput.pmp

3

Swwe Sanchez K. (00}

anhmwualmmcnum About m Waek oo | tried 0 opsn ny sunmcf snd heard somathing
oRcking. S0 | closext R back up end heard sormething Gresmk. Wl o make i ong siory shord it rained and the
surmool wesn'l closad all the wity 30 my car stunk and was wet for about & wask, THANK YOU FORDII!
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Bunrocf problems jusi e everyone else.

Tz

Theriua [(01)

| ey Ried My car | waa gelting tired of Aitia nit plcky things but the sumwoof braakin was e lcing on the caics.
The drive-side is stuck cpen.

e

Brysnt (%)

Bought 4 99 cougar i my deughbers first car. Just epent

$1700.00 for m new sunmaf tmck assembly. Ford told me there Ja 8 1 year waimaniy on lhe new part but doos nol

include tha lshour If { mone [ike when) k breals again. Now | redd that them is sleckical problams with
sitematoribattery and windows, ate. it's & shame that | wll havs to deal the cor oway, whils the roof works,

becauss iy daughier Iies the locks of the car. | won't spend any mors money on this lamon! | can guarantes

her next car won't be & D Ring ford.

Tée:
matt {89)
hdmhuhﬂamm oul of warr, dam

T

Griger Paldeer {90)

Vehicke Yuar 1958

Build Dwte: Not Siure _
MBapa of Docurancs: 51,000

| wos opennig My sunsodt, vﬂmll'nurdnm tha right a/de was openning, but tha left slde wasn't moving gt
all..
ﬂnmmlmptmhu bad the mof would nntalkiu back. luckly It was abla to cloza again undar i's own poawer.

T

robart wills (D1}

| CANT BELEIVE IT...| BABY MY CAR LIKE {TE MY FH’E’I’ BORN! NO SCRATCHES OR ANYTHING. IS T
TRUE U HAVE TO BUY THE WHOLE ASSEMBLY IN ORGER TO FIX THE PROBLEM? thank god e closad
but stil = peinl! iniy get logethar and solve this thing with FORDIIIYI

T68:
Bon (99)
The thing stcpped working at 8K mies and will not close.

T
frank absip {58
broke In opsn position had 2 breakit more to closs i

FiaH

Dava Caya (DO}

Sunroof o stuck in a partially open position, There I3 dead sllence when the bitton Is pushad. Took It to the
dealer wha chargsd ma $60 to run the dagnestic st only to tell me that s the mechanism and it has to be
totaly rapiaced 0 the Wi of over $1600 plus tax. Tha other option was to pay $75 b close it The car wae
purchased new in August of 2000 and hes Just over 38K miles on it. The sunroof hae been usad sparingly in e
5 yeara I'va ownad it. After reading scma postings about t wieo breaking on 2001 models when the delect was
supposad (o have basn correciad, | ophed jund to have K closed. No sense in throwing good monéy after bad,

ma
Jessica brown (B5
i pross 1he button and & use 2 go up but nol back now It doesnt do armythingl | bought i Tke thetl

T

davd {02)

track broka taking out modor with it the motor wes wamrgnied but sesing how the track breaking mads the motor
B0 out,it was not covened.ford dealership wantad $2100 to foc.no wey ||
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Thwmn:}mmlbwllurw juat ane of the maty probdems, the sunroof bas broken and the
dasiership i CA callad wwﬂhﬂmwmmmmmmmmmmum
o my ciaima.

e

Niccie : :
Hymnﬂmmmt-hh punﬁnnmulhdhgutnwnmﬂnhmrmmﬂmm
He amys Iﬂluulnhumsnmd:lmhh.lnﬂndm and they won't do anything. This Is rkiiculoes my car
nmuu:dd | will neweir buy another Fard Meroury pmdwtlalln Inuut ita irist Ford means Fix Or

mmwm
lm:ﬂmwwlmmﬂhmumImmﬂumwlhutmhnmﬂnmﬂim _
on it and just last week | open my sunroof and whean i gel to rmy destinaion | press my bution to doss my -
surwood and N kest stopa, the motore etlll buazing but fw sunroof was stuck. MY can obniously got nO Veaanty

on K&, but i think ks otally ridiculous that Ford quoled me $1800 to repair a paice of plastic that they sorewed up -
on. . . o

T

T .
mﬁmmMnmulzmmmm we npened it and when we isd o closa i, H .
mimuumI-Indlumlm:lm#ﬂﬁmhhﬂmuﬂﬂumhﬁ-hmﬁmhmnm
sl minuls since we wans difving il down 1o Paim Speinga for sur honsyimoon. Thank goodnass for my ether-in-
law - the mechanic wes going to ghwe up on geliing it shut, but with his hielp they 1o seal It and remove
the modor for $300 and 4 hours of irying). mmmmmwum vemrmmm

Nercury for offering sxch & shoddy product with nnmalhﬁuhuhindrﬂ .

e

Michalle (01) - ) .

I went o opén iy sunrool st night and § heard a cracking notss, 50 | stoppaed. | pulled cut a small black plastio
mmumﬁ-mm thﬁlﬂﬂlmlﬂnﬂhFﬂmw?ﬂqmm '

Cart't balleva they used cheag plestic o build il and thay were cwars of the issue. . Gmmmwhh
high-end sports cars, this Ia unacceptabla,

Thay should recall the parts and replece them for free... | guess thess idiots know nothing about cusiomer
loyalty, as far as I'm concemad I novar aver but another Ford again.

WE SHOLULD FILE A CLASS ACTION LAWSLUIT.

Bougltt this car used, Have had It two yaars and now the sunroof is broksn at only 50,000 mies. | feol thel
Merciry should siand bahind their product and corract this problarn by replcing sunmof st no charge.

Jou Gowars (01)
My sumroof broke with anly 28,500 mies on the vehicle. Furthermers, | Bva In the northaast, mﬂnmrnmfhu
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oy bean vsad saveral morths of the year. When napectad, broken blsck plestic party wera Tound In the treck.
Ford's 1-800 # war contacied about the: problesn but Ford refuses to provide “financlal sasleiance™ sinos the
vehicla ln out of weasranty (hie was thalr decision even afiar they confirmad that | had purchased 3 naw vahicles
om Ford over the [ast decada). This webaiks wits martionad but i dlint seem 1 concem H'uumup.
Ford: ﬂmlitanhHunu )

T84:

Mark Armitx (00}

Sunnaof stoppad working on my

2000 Couger. Had to brewsk i

in ordor to get B closad.

Mot going to pay the ridiculous:

price to heva It fxed Ford

neads to pwn up to this problem nd issoe & recall.

FORD = Flxed Or Repained Dely!

Tis:

- Michael Morterastall (00)
Mina broke about a week age {10/ 405} on e passanger-side with about 118k mies. The dealar charged $130
o shunt it and disconnect the swilch 30 | don't accidently try o opan |t again. Daalar said they would chuwge
51300 to repair. Thay're going to have lp do better than thet If they wart me o siop waming people about thir
surprigingly low qually products, As 8 God-faaring man, i I nry duty o wam everyone i meet In order io heip
them to improwe and protect their poasassions and income.

b H

Gira (00}

¥'m In tha sams bosat. My sunroof is broken - imckdng thing broke on the drivar skde. Thankfully | have a machanic
friand who was abls to gat the s:nmool ciosed for me. And, just Tke everyons sise | have heen quolad 51000+
just for the part. | agres with mos! sveryone skse - dealershipimandacturer needs o own up 1 this faw i design
and 3o a reced. Thaie's ne way this can be a neak’ hing IF simost 200 peopls in tis databesa have the sgme
prbdam, tl‘s:dmtr:dumnn‘ 'm all for & clacs-action swsui. Hes myone got it eiaried yet?

TAT: -

Respann [00) . .
The plasti piece side the tracking of tha passenger side broke In two. So of courss, Iumumﬁmm.h

tha part REALLY that wrruch fo rapiace? | had w frinnd ook at it, mnd he con fix i, but 1 em rying 10 track down

that part... any halp would be great! OH - | called the number and reportad i aiso. thanks for the info!

Tas:
Arrle Kinaiis (00)
My favorile daughter ls very upset aboul har brolen cougar sunmoof. Wy 10 suck Ford.

Topkat (00} ' :

bought my yellow kitty 1/3...nct & mament's irouble (@) now the driver's side sunroof track broken..in the open
position (of coursa). .quoted $1300-1500 fo repair... Just trylng to get it closad and sealsd from the

alamas.. .can't part with my Kity st yat .

™

Ron Lauto (89

original owngr; purcheesd in Dgc: 1208, now hava 118,000 miles. Sunroof has broket for ihe second Lime.,
Original was In mid 2001, carwas in wamanty and TRACKS WERE REPLACED WATH THE NEW DESIGN -
ALLMINUM TRACKS. Now, Got 200%, i has slopped working again. Same symptom, drivers side goos up,
passenper sida does nat. it is closad [fortunately), sa tha switch in unpkiggad snd B wil not ba opaned apain.

Fi b H

Nick {85)

| bougitt my cougar aboul 8 month 200 and | anly paid $300 to hes the surmeaf fixed and it came with & ietime:
vwarranty and fom the ooks of it it nesded one!

T92:
Kanneth (58]
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Bought the car with 37k on X, sunsoof workad great, undl k hk 108k and now the MMIIMETHWh
tirfve, just ridver using the surmool sgein, withoid paying $1500

[ -
Darvid Howard (08)
©  Same problem tht enecyons slite s88m3 o have.

mnﬂﬂﬂhmdnﬂlndlhwn‘lnﬁl | hod not issuss unt] now. Hymﬂurmmnnd-
it didrit rmedes any cracking nolses going up or down bafore [ sloppied working all togathar. Arry
pllnurni.lﬂm Mnlnn T.Cxm

‘!’mhLM
Samea probher with thal stupld plastic lmck part.

T )

coopor (399) .

car wis an annharsary for my wifs, mmmmnmmun&mmmw
dosan't open, | was abls 0 tmmmmmum _

: 20T:
i .hu{il.mrm{ﬂm -
- Ihﬂhywwmdumuﬂmlmwmhmn mymmoofllu-um

88
Adam Gretencord {10}
I-Iﬂd'ﬂﬂﬂﬂﬁt'hnid—!ﬂﬂlﬂwnrhulru’adhma it fosd bacausa of the coat.

™

Allen Cyr (86)

Herve the ssme problam. Almdgutliumnmofbdm l‘mnothnlnvnhnwmmuuﬁhup&ﬁm
roaf. [T look into puchesing a fosd 3 rool systenm.

OO:

Mg Guttanrian {01)

51,000 milee snd moonroof s atuck opei. Numhn.mhim jl.utdud.PnhHm.nnmdmﬂ.huIHht
daalarship left it fooge 50 now it fape open in the wind on the highway. ImMﬂlmmmmer
nmﬂlmmhmmhmhdﬂmmrhhhrlmtmwulm _

£

BN
Sency (9 . |
Cougar has only 7700 mies and the surrocf won't dose.

802

Adin {88)

Mﬂluwmdhrwiﬁmrnlddnw After 3 mﬂummnmmmm Ai‘turB
months had ha infamous sunmof problem - oan hear the motar but won't mova or dega completaly - now have 8
rolten egp smel when driving, worss at highar spesds.

803:

Janriier [

| just bought my car 2 days aga with 40,000 milea. My sunroof makes no nolea of all It is just dead. The
calesman kold me it was pml:blnmta fusa but ivis webahe has made mnumtimmd

0:

Carsl (DY .

My sunroof quit working Bie sH the other people on Ets list. The dealership wanted alot of money & fix it, which |
dont hwve, ity open and winder, | nead toknow how to get & clossd. I you can help pleces o-rall me ot :
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805;

Sandra (00)

Viorrt open past the titing L on the passanper sida.. just up an quit one 2ay. Tue also heand P quite cpeneive
ko fix, but Ik svaryona alsa this wes o festure that | paki extra for on the car and | would ke 10 be gble to use it
Fve bwen o Ford owner all my driving Hie.. himmum this maw change ... .

Be: '
LaTonya (88) ‘
when it mine herd, weter comes in my car through my sun roof snd ther ingide of my car ls & mess. | want 1o et

rry car detaled but the roof has to get fhad. I gisrted lsaking 8-7monthe after | bought the sar..

7

Sherry Peterwon (85)
Mhﬂbm?ﬁhuwfnrmﬂﬁmﬂn:wnﬂhleMmmﬂﬂndmﬂ.mml
Wit guctad $1200.00 i have H xed,

B0a:
Big C Mators 2 (B4)
it to Jot eviryone know | am a car deater, | hews had 6 89 cougars In the lext yoar sl of which the wnroof was
» Al thie poimt tha anly salution | havg Sound i to get the parts from & dester, | have tried over 100 jurk -
yards and ahways pal tha same responcs. ... "good uck all break®.

[ K
kathlens ()
99 cougar, 70K miles. Same story. would Ika to Just get the thing diosad...

M

Rachal {58) .

My cougar has sbout 75k and mmy sunroof bicks. | knew It wes going 1o cairas | read these reviews. Sa | didrt
usa it but my friend cidn't know wnd openad it one day, snd k broks. So, If yours lan't broke put tepe over the
bution and don't touch I :

! %1: =
Thomas Bering {00} .

\&9—/0 In & years and 105,000 miles, I've had the wunroof treck replaced twice. And now, today, it has broken for m third
- tme. This tima il came off while | was driving. Luckily no one was bahind ma. I'va placed calls to both Ford and
)6 the NHTEA to report this as a safly Haos,
Jist e teack aesambly cosie 1200 bucks. The lasl time | had |t replaced, & cost me 1800 bucks.
This tima though, 'm thinking it's ima fo mod the car. Anyons done a T-Top mad to thelr Cougar yet?

2

Wilam {&9)

Bought It used wilh about 73k miles on &. Sunrool was broks almedy, 1| st opens but It won't go back. | hanert
bean ahle to get it faed yet '

B

John (56)

Bought car used from guy who pampened car. Love & end pamparad It even mans then the person 1 bought it
from...one day haard crack on whan opaning sun roof, now can his molor work, but ne movemaent In sunroof,
Repair ahop said whots thing neads to be repiaced at unmeal cost. Mot hagpy, hawe boughl Fards in past, slwaye
American made cars, but this experience of a figwsd design and not taking care of customers fke this ia making
ma think bwics. Quallty shauld coma firgt, parlad. Dlsappointing from Ford,

814;

Josaph Wagner (98)

.Right side faiked first, folowed by left skl two weaks Laer. 3785 for parie?
| am trua Fort biwe, but this ia really sad. Ford, do the sight thing!

815:

Bill {98)

Sunroof Wack broke and 1 was barigy able to get it cloped | lake waler sverytime it rairns. Guess |t is like the
plastic Intakes they mada and replaced leter modela with updariad glurrnum one on the water outhed, you have in
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by 1t they wil ot replac .

[ ]

Surwoof will not closs compleiely. Stupid pert, NEEDS RECALLED. Ewon ¥ lin not & safaty imsue IF [T HAPPENS -
TQ THIS MANY SOMETHING 1S DEVIDUSLY WRONG, Hare- FLturn [t into o saloty lpss. Seanaro: Driving
clown tha higinwsy In the . nmmmmm hmlwﬂﬂ:ﬂmmmﬂmm
my sunnoek in the RAIN

o

Dandalle

R-dhnliljmm-dumuhtthmnwmpukguﬂudmlhd ma and sald $1000. This ia iially BS on
Maoraay's patl H you kow i breaks It should ba recallod, | Had szm-hmuﬁlw-ﬂhymgmtl
have had nothing but problama with ths car and wil NEVER buy Marmausty againl

s

Testd [§0) _ .
Sama story fof me - about 50000 miles - suck, plastic placa broken, Ford dealer quoted e about 1000 io .
Radiculous, Shoukl | sver buy Fard spain? 1 heve sant s amail 1o Ford Customer Service - | doubl it wifl do any

Hi:
Mark Cola {DO) .
Gavo up et 35K . . . Ford quote £500 fo fic. . . 80 whos taking the PXEE. {dii manage to closs it lough!l)

.raH
Ryan Ssidnas {O1)
Sun mof I tuck npan 172 an inch. §1000 to fix

M
Krie {91
fﬁu\P sw{ymmmluummu 1nmnnugamm mwmasmm lguu.m

Mmmlmnlﬂqﬂﬁmm

Casey Calum (00} : '
Hews hpd my baby for sppnce. tws monthe...roof Just broke thought my tocal machanic could fix.. Joos| and dealer
warted to rape me on tha peice...will ry junk yand and nstaling rmyce¥ or In mexicn,

MEEN

MY SUNROOF BROKE A COUPLE OF MONTHS AGO, BI..IT\MTHAHUMBILL.] TAFFORDIT. I
WROTE FORD AND THREATED TO FILE!;LAU'EUI'HFTI-EYDDI!DTDD ING ABOUT THEIR
MESS UP. NO RESPONGE YET FROM THEM. . :

hawe ft great thinking on Ford pert.

|.r- 4 .
Cherl (29}

Right side broka af about T2 Hed to break other side to ciosq. 1 would Bka to mph::\ﬂi'ladlﬂpqllp raof if
hat's poashbia,
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Bir

Yenesss Holland (389

My sunmof wos broks whan | bougit rmy car bt sven H i wouldnt have been Broka | can definitly sec that ik
woukl heve broke ewarttually. | dicnl know I was broke at first a0 wiven | opaned it for the first s & wouldn shut
and my husbend had to break & mons 30 that & would shut so the min woukdnt gat In_ | was lold 31000 & fix, |

AR

Brandon {B9)

| al»0 bought tha car with the sunoof not opening. Lised dealer iold ma K had just come off of (he fmck-ysh
right As big as 1his problam i, you would think ford would do somathing to i

Bli:
Slaphen Hil (09)
Add my nama to the lst.
Bunoof bracket broke st
38.000 miles . I'm not willing to spand 1,000 +
for a part thet Ford should
" stand behing aed .

#30:

Jusuicn (0C)

Same thing evaryons sine said - | was at shout 50K miles whan mine popped off. Wiih Labar i was 1700 bucks
to fix ot thee deaber.

B31:

Malis

Trlndt{t?:}pen sunroof haand crack, nﬂlnlmt partdad open. The track ssems to Intact and motor trys o work, but
evarything i stuck, end totally sllent.

v d
DAVE (o)
S Moly....haw iong bafors Mare heips ue outilll -

43

Donna {20)

40k misa. Hhhywibnpm:mmdhdq{!ﬂm,mm,mwm;thppndlnpunadrmh
so that if & starts raining, it wil soak the Inslde. Fortunately, we've bean awing surmy wasther hera in N

CA lately. Gol on the rtemet tanight, googisd cougis” survoofs - k ged behold « w folnd thens's. an amtire
waballs dedicated to this expensive design Baw — you guys| Thanks o7 saving us the troukls of calling the
danlership, only o be told it will cost & smalf forturie o fix | veender wity Ford hadas un?

84

Michaet U (D0}

My 2000 ngr{ﬁikmin]hadﬂummfhlnkhmlkmm ﬂllhmmlum
everyona hore. i poppad up but the dovers slde wouldn't side back, | wag able ko get it hack on imek and
mmm“numtlmmm- Daalar this wbek (211320085 and god tham 1o extimata the repair for free,
As suspacted & was tha 31500 replacemend dus to the bed treck. They afferd to pay =il but $300. It stil an
opentve fix but better than nothing | suppaes. _

<3

Kathalina Adams (02)

i fust bought ry cor amd the daslar i going to pay for my sunmdd but | canndgt seem toget i epainsd amywhere.
It o ot Ban working since Dec.

A nscord note. | contacted Ford motor Company and the responsa 1 ot wan that thay have never haard of this

lssue Dor have 8 resolution ior me but o take It 10 an suthorized desler. Thare |3 no promotions or wasTanty for

this type of issus. This waa tha maponss | got. However, my locs Ford In going to replace for me fres of charga.
Thank god for the local company,

B3&
Aaron Malkatt {DG)
Finally happened to me. | have aboul 80K on the car and owow it B siuck in e vont position,

http:/farww.cougarsunroof.com/db_print.phy 47252007
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Dnldl..lﬂuhr{mj
Probiam didnt happen wihan | owned mhﬂmlmunmlgnmmdlgﬂmm&lm Indrn.zul'
iha piasdic places on the Dovers Side hava brakan, mmmuuulm its freaken rediculous....

Arqﬁﬁmm ' '
My sunroof bs now etuck mhmmmdhmﬂh“mﬂmhMTﬂhﬂ hﬂmtamdprtnr
some altemnative - any suggestions wouk! bs npprecisied. -

L. 0

Haulhwr (99} _ .

| ko 'y ot alond now! 40K milés and yeslardey | dacided | nesded some frash cool 30 degres ak. k u
about 1% end siopped. Still dosed but fear That when i rains & wil lsak n. Byl I'd buhq:prhitﬂchui mnd
naver use N again. Anyone have an lesua Bke mine and shicvead N cloged? )

340;
Clarkeler (96)
57,000 miles.

Stuck opan 1/2 inch,
Teok to desler.

They want $2115 o fix RIItI
1 paid $220 for ckagnosisHit

'\-,,

‘ JmlhwaﬂhuIlfnnuh':plmﬂlnfmnthmmmiﬂjlym | wimrbnd the
E down. lol Took it $o » dealer and then wantad o fix i for 1200. | also

m;mlﬂu had an enginesr frisnd ook at § - mm.muupmuum - Unbsallavable that Ford
their motio *Quuiity is Job #1" and replacedrepair this kown problem - bought my couger
used from g dasler in 2003-(2nd ownar} they ware swnwre of the problem - calling them today...
B4
on

Bought the ar 2 montha aga Fuﬂnﬁrﬂnnummfhndhempmhulmﬂvuﬂaduphmam | knew it

waan't funcional, btndldn'thwwumh-yh rip me off by quoting me $1160.00 [usl far the frack snd geser
when all i nead are iwe maasley places of aluminum. Stil looking for 8 Junked 01 or 02 in the local

arsd. 'm thinking abou rying to bulid my own raplacement pleces. if something wories | will let you guys know.

D?G o
"m Hldu.nmnlnp-nuuwonthmmemummﬂmmmzpﬁmmumlmnmm
> Buk dibving on the tighway doing 75 80moh N fopped up and down.

| Rob"T (00)

! http;fc'www.mummﬁmnﬂdh _print.php : L Lo 472512007
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Sama problem , same quots, same crap. Looking for glass pop up repiacemsnt, eny to meommend 7

84T

Den B {00)

Yedal Yaio! oamg oo song and dance. TMMMIHGHAHMFMTmWHLDthM DO the
come with 8 kizs7 bacause you sure get 8 good.... wia you know what | mean.

Thank's Ford...NOT! Love the car. The chesp melsrial sucks. | think neat tima Ml buy o Dodga or Chawvy.

[ T1.5
Ken & (09)
wisnded waTanty. it was the only power acceasory that wasn't zo they knew tham was & prollam with It They

IEL :9 Tha sunnoof broks and wea shack parially opsn. | took i o the dexler and of coursa ¥ waa't coversd undar the

(Proph

wars foing to dhange ma $1300 b replacs It with ancther plastic pisce and chargad me $T0 o get it dosed. it
il flaps when | go ovar 80 KPH. A friend of mina ovna g maching shop &nd hinks he can machine & et oot of
o, Probbem fe | have o gal him e lempiste that he Gan go by. 1Y keep in touch, Absolutely last Fond|

MD:
Adam Lofim (98)
Brokan Ptestic Trecke,.. placa of crapl

A5

Dwbre (02 .

51,000 mifes, wint up 1 inch wouldn't go back down. $130.00 ta tell me the roof was broken. $1500.00 to fix it
Hehshaha oo bad my daugitar who lu getting the cor won't kewe & sunroal 1o usal

Karen Cadron (89)
Broken sunroal, 1890 couger for safe, any offers.

Rasala (00)
| heve the same problam. Sunoof wauld not cose, | had & hava somecna cut one ber on one sikde to get &
down. Evaryone 1 took il 42 said | would have o replace the whela thing. Ihuhmmmﬂummum

hio) (9%)
Sunnoof brake at 74,000 miey. Ssems to be sighlly diferent then reported though, malal guide that the piastc
puahod is what broke on mina. Upen removal of tha sunroof | could sse both plastic pulley on both sidax we
crackad snd detenensiing, but 8l working. [t was the front metal guide on bolth sices that broke. Hopa | can lind
the whola sssembly st a hnk yord for pratly cheap, or eies ' staying Eroken|

§

Johin Jonckhasrs {F)
Ford wanis $1400 to i i

BAS:

mbecca wilbyem (00}

Bought the car 1 yT. ago. The sunroo! wolld not ot on one side. it would not closs complatly. We had o pul
cuct tape on it. The plstic piscs broks. Ford would rot do a good falh waranty. Hed to replece the whole
[T 1+ 8

. A

Jim (88}

Got car st auclion, knew it hed sunnoof probleme. called ford and evwer at our cost for our garsge Jord vanied
1000 for the assambly. found one uksd but it was on the varges of bresking aiso,

T H
canuck {86}
Ford wantad 52400 CND (including labour) o fix the sunrocf
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Eficka Syhre (3%)
Mwwzmmm“dmhmHu-dadbu.lwlhrlnrnu-ﬂm:ﬁmm
surrool never warked for her, EnrhﬂndmrhulFordMﬂmlbmﬂﬂnnr.hnmmdm? Imld
have #o purnlmuﬂ_muhrsummmmmmm _

1. 3

sirah cariar (D)

rood broko et 75,000m, not sure what i wrong.. ..ot last i is closed!

1

Shanw (00}

1 bought m mumwtmmmnnlwn|thﬂnmmnmmmhmm
& fix k and It wes 31700, Ilmmaiﬂnnnmmfaml

Ba1:

Bought cougar this year. Sunrool penel wan miseing whan | bought It Sormeons ook it out keaving the gear

with brokan aluminum rals and screwsd a plecs of inted plexigias n e place. Oniy problem is you
cant open it. Upon further Inepection of the gesr sssambly, | discoversed |t was made by nons odher than the
wabasto sunmol company. This hmuammmmmrmlmmﬂty HAl Ilhrtwa#mldal
ga after webario (o ropmce thase mmnﬁumwnﬂmmummmam

1

Karen Watie
| Ibu.qurwm 'Mngu'ﬂn\ymgolmnpuplﬂu11r2yuumayboiu,mnmhlnuﬂlrh
| - wﬂmﬂlﬂmmﬂnmmmnhmlmﬂhﬁlmﬂlﬂ?“ﬂtﬂdtﬂd‘lﬂlﬁﬂﬂﬂmtﬁ
| i they stated k wesn coverad under rry warmnty. So after raading all of your complaints, es L am writing thiai
! _ mmmmhmmmmmnmmmMmlmuqymmmomdwhunm
mmmmmmmm?nmymarluilmhwmurmhﬂ :

Jim& {01)
wmtmwmmmnmm 172 yoars and 12,000 milos)

Foriunstely under wemanty.

1

(B}
same problem. knew sunmnof didnt work when | bought my car. fom i mpait o aﬂmmmpdr rnddpmmd'll'-d
bt it koolcs (o I stil sccewved, wlluudﬂnﬂluulthm

Nﬁmaum :
I bought mmy ca bn july 2002 with 32KKmi, MImhmmlmwnMMMImlhdﬂudﬂumqm
for my mileagse, it was 3 miles owar and they ioid me sairy your wamarnty s 38K not 38K and amL Thosa should -
definanty get mcabed or someihing. As of Aght now when this car compleily kills over it will be the |8t for oar |
ownl Sunroof flepe in the wind and la stuck half an inch, just High encugh werker can still get n.

Laaha
Hﬂil((?l'};nunmutm ang hmmdr.lnthnnpun poultion. Yikas! Anyona hMin]FtIpl o gat it dosad? Any
racalls yal? Slupisd plastic

§

Mﬂ-mnyG 01) '
. Bioka on my 2001, Gmldn‘tnutluluud.Ewﬂmllrtmkﬂmrtnwﬂhshllthnmﬂhmﬂm Nica to
! know | paid $B00 for N ea an opfion whan | bought the car and now | heve to pay ancthar $1500 1o fix It $2300
for & sunrool? | should of bougit & Toyola.

868:
Richard C., Hutira {00)
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Sun roof broke clear off. This is the resporme fom FORD—Dear Richand,

Thank you for comacing the For Molor Company Cuslomer Relationship Carriar wilh the addiional information
W Facui e, ‘W have reviewed your altuation wnd unfortunaksly, theds me ng wasrentes, mealls oF GUBtOMaT
nalipfaction programs on your vehiche that would peovide assletiinios for thia repair. i you heve sy other inquirdes
of concems, plemts foal fres 0 cortact us and wa wil ba happy o addmss theem for you.

{02)

H. rporing...at 60K, my sunicof Is stuck in the vent position. ¥hen | bought the car brand new | eported
the roof making a funny sound, and they said i wos dne. Tima and time again | ook & 1o the dealer and | kold
them It made a simngs crecking/bresking soaund wihsn | opanad it StE nothing done. Of coursa the weranly is
long gone. | found out the olher dery that i going to cost me ower $4500 ko get & replaced and fboed. Lyemnim with
that money ] could put a dewn payment on a new car...which wil NOT be a FordMWeroury product. Thene should
have baan a racal on the sunroof msus & kong tima a0, but nadhing woe done..scunds JUST ke a mpublicanl

Jamis (95)
68,000 miles on rmy new cougar. | just bought k about 2 months sgo snd the ofher dey creck._. R broke... thay
e taling me 1200 tofl it... for that much | might o wel just trade X In on another car... Tm very deprecasd

871

Frank Palarmeo {00} ;

I Just Bought & 2000 with & broken sunmof and found this site looking for Information on u Bx. it looks ks Fm
screved. | think 111 check Wabaedo for a repair.

1 H -
Lowra (00) e

Ower 50K miles on my 2000 and tha sunncef hes not yet broken. Howeuer, thanks 10 nfo on this websile, 've
gecihed not o risk It. | no longer usa the simmof In the hopes fhat & will 52l ba in working ordee when | uniond
the car. | hawve purchesed 3 new care from Ford. The Cougar will be my last,

"

Brigitis (99} )
Sunnoct warn't working smymons 30 | kook [ In, the machasyie (who | insf) xaid Huss wam (oo many hmken pants
#nd would heve to be iolelly raplaced-the qucte was about $1800HHe saki thal was radiculous amd we're trying 1o
get a quots from the glass company to just maks a manual one. {sigh}

814

<Alilan (D)

Cougar juet hit 70,000 miles and my sunroof broks. Wienl to & privale sute repair shep and they think thet tey
may have found the cracked ploatic. pince for $8-58 but they am not sura If It s the corract pleca. Sounds to ms
ke Itw too good to ba frue. Back when my cougar was sl under waranty the dealership fold me they wee
having a lot of problems with the sunroof and they told me & ua It often so thet meybe it would break before tha
m_r‘aé-rmnut Great advice. Why not issus a recall i thare lo & problam this lage???

Private suto repeir shop did not locate the proper brakan plece of rmy sunroof breck (as | thought would happen). |
was quoied a prics of $1,000 for m new track plus labor costs. For aryone viewing thin wabalis, we heve to
cortinue acdreesing thie matter aggressively. Fila your complainty enfine with the NHTSA at www.nivea dot.gov
od call Ford directly i makes a complaint wt 1-800-282-3030.

.14 o

Gecnme (99}

Having tha same problem as sveryone wise. 32000 {(with labor) i foc the surwoof sl mpproxdmarts by 80,000 mies.
What & joke! Must repiace the whaole unit gince car & no longar manufactured. All tha parts on this vehicls arw
mare expensive io x than whal this car la worth Truat me | know bic I've had problems wiih H since day one.
Should hevs gatten rid of it than. Co-worker instructad me to e & ocrnphiat with tha NHTSA. Doing 5o today.
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Rexornmend everyone to do the ssme. Maybe FordMarcury will get the poink and ba man enough to fix thekr
;InL:GE ONGOING MISTAKE! Hare's the web adiiress: hitp:www-odl.nitiss.dol.gowlvoy . Lets see what we cen

e .
| Gaarge {00) - . | :
) n-mphiicbmhn.dehmImenmfmmwllmm.Hthr-mwmﬂmﬂ

[
Nathan {00) '
My surrood broke today, Luckdy | was able to gat It fo shut wfter it broke,

BrB:

Mathisu Laplems (00 '

same problam :-{ # wes my last Focd 11 : - .
UPDATE: | talkod yowtsrceny 4o & lawyer from & Montreal law firm. He is vary Intergsted o dalend us In 6 CLASS
ACTIONS againg FORD COMPANY. Ha 1 looking our situstion and he will et me know If we can go further., |
willl keap you informad... . : o
Ancthar UPDATE: A socond kv firm i interastad. Coal 1| :

[ 1y 3

Ashley (00) : T
Ilhu.uhtmrmrmnfﬂﬂwutlumrrnmﬂﬁhulm.builm'lfndmﬁnmhi!lhﬂhnﬂﬂ\n
whola roof of the car taken spart just 10 get It ke shut and the chaln Enk la some cheap plaelic (BET) Mine broke’
ground £7 000 mbes....no real compiaints sbout mrything sisa, but { didn’t spand the exin cish for one st 1o got
in my car and look at [tf | wert to use Bt . T

880 :
Pat (00} : :
Etuck gt 45,000, dealer saki it would cost 1600 to fic. Af least | got mine closad| No no to anolher Ford.

8m: -

Jonathan (00) _ ~ . . _

Just past 30k, and when | went to open It, | noticed ¥ was making a bit more noies then normal, sd when! -
Innludlm_ﬁdﬂmmmm.mImmmmn-hduplnqmnﬂmw.it': .

naticabie ¥ you look st it but, now | wonder shout the rein.... '

;] r
Dwve Biowr {88)
Jusi paet 80,000 » iny Instch snapped.. Surpriss! Thae dealsrship mrﬁdewﬂxL.mﬂnmwm!

i1 : .
simost 0K milee and on Ty way to work this moeming, it opened slightly but then siopped, | wees efrakd & would
Hmmﬁﬂﬂtmhmﬂmn-nﬁn-lmmﬁm maybe i was a gitch and woukl sterl working
SN, na far.. ?

Ed {Oo1) '

70,030 mias and surwoof broke. Sounda ke the plestic track problem that everyons ek i having.... | havant
taked to the dealorehip yet 1o find out what it will run me to fix it Any thougite on... how much would it be to pet
an aftermarkst surroof ingtalied rather than fodng the one { have? . - :

aas:
Eric (99)
56 Cougar more broken plastic. Fand's Servios Line wisk no hel alther.

Nwl o
ﬂ.ﬁhmmmmmn position:. Recommand printing this lixt and bringing It & the dealer.
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't
2
g

that the problam with rmy suneaof ls all to eamemon bersl Im reslly upsat st the cost fo epair & 00,

?
i

3t TOK. Figurad out how o cioes without bveaking snything. Remove: sunmof og by 4 torx sCrews

. Thern s u 4" long secandary rack neer e front of Bnkege essy. The cam that sikdes In this reck
fudl forwand [n ordur to pull the near cem down o cose position. I & doss not push all the wey
catch that moves in the ack nasds & ba bahind fhe madn inkege sssy by pressing opan

It io slide past s Inkage point where & was qriginally sitached o, With tha nkags in the
mnllllltlumulpu-nl Took me 1.5 hours ko figura Kk oul but resly |s only e 16 minute jcb once

T
| i

1o

%5

o go o wark this moming and of course & wan going to rain srd sew that the one side of my sunoof
wj“Fg.ﬁDml . [ got 1o work o do soma reesanch snd found thie site. My ey Just gol worst now....
rn

rokin

I hvva had & morcury @l my e and ihis problem really conssms ma. | now have 77,000 milas on the vehicia. My
survoof loo bacame defective and | believe it off the reckc it makes this ringing nolee x| try to open it. | never

thought & would ba this costly tn e and am wry disappoinksd and urhappy with these desierohips that continue

bought car with 72,000 an It and sun reof wont shul svsn cost way ta much io fix this shauld ba a ecalll

Bga:

Ryan Przybyteid (01) :

N wan the susrimesr of 08 1 wan 5t work and locked ouiside and i wes sbout io rain. Al of a sekden | went

thars | friad closing my moonraof bin it woulkdn't closs! # got gl wet Insida and siull, Took the car o Fond,
satimated 1300. | aaid | dont nead to sea tha sun for 1300 bucks. Cost ma 120 bucks just to have them closs the
danm thing and ¥'s not even saalad. To this day my meonmoof has bean slightly open with waiar pelting in only
fromn bad rain. | wil naver buy » Ford again.

83
FORGETFORD (89) ' .
Sunrool broke one summar day, will cost $2200 1o fix, forget ford, neves Duy another.

|nmmﬁgwmmmmMmmmmmmmmmmmmm
R g3 &2 a0 “after wananty adusiment (50,000 miles). This didn't cost me & cant. Yohan | had that one repiaced
they "halped me out on labor costa” | ended up saanding $600.00.(85,000 mies) What the hal |s golng on. I'm
Juel waiting for thin ona o bresk slso. . :

80K
Andrew (01
i.uth-nugrt!m'. privade sallar, sunnoof "broken but sy fix”, yeah right. flope up and down at 70 mph. what S

#ﬁmu'?

10
oF e

Kwas about mid-fall of 2006 whan My moonrool becarme slick in opan paition. | had onty had it for sbout 4
months and | wes plased. thenksl

http:/ferarw.cougersunroof.com/db_print.php 412512007
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Donna {1)

&nuﬂhuhﬁﬂfﬁ,@nﬂﬂll!lhhﬁwmhmm Myml:mwﬂlﬂunmuf Ill‘l'lll.l'm'yI
upest about thie.

[ .-

trevis (D0

mw aursaot broks @ will ries: but not move backwande § think ik is a hmhun phlthmllllulhullﬂn htiﬂltm
mything closs io what im haaring this lllmtt'ml'llrll—nnhmthryhd

e )

My sunmof brokee ot sbout 40,000 miles....| was aut of town =t Tha Bme, k slariad to reinl Ol MY GODY | pullad
inio 3 FordMuercusy place thay shut N for me... than the bad news no warranidy for this end the cozt would ba
aboul $2.0001 | iove this car | now have 00,000 miles on It, just wiah tha roof still worksdL

900:
Darvid Kichwell (00} '
platic tracka broken, have baen tokd 1800.00 to ix

Iluramlll{ﬂ}
Sunroof broke on rairy day. mmﬂmimdnmmhnunﬂmmm1mmmm '
ehould be done, by the comparmy.

2

Julthu{?;}tnmld'ﬂfwa .m‘lrpmhlumllhlurm:f Rlphmrtullhustmu hutlfm.mdm&h’uﬂ

B jucikcyard foe 3400, Hoping 1 don mmmmummm“ -

mmmsﬂ-{uﬂ ~

ﬂl‘lnm Gmpr%mhﬂ.ﬂtﬂmm Wwﬂmﬂmﬂnmmﬂﬂﬂdﬂhﬂrﬂa
mEmﬂhmHarﬁmlﬁd:q

$04:

Doneld D {90}

boughl 8 BY cougar with az.ummm.mummumm.mwmm.mnmwmf '
winidd fik with water whan it rsined, my eunroof braakos st weels, . . )

mm{mm_mmwalmﬂhmumm nunm;unmmrrsnmm
hawe done soma resowrch, apperanily there was & sunroof with medal relés aber 1568, mine b parmanenty sht
| mies using it bul would never buy ancther Cougar even hough its besn grest machanically.

908:

Brian {99)

I ried to have FordMuers, fx my sunoaf, mfhmhalﬂlppadmﬂr hnnmbddnuwhulmur | went
1o teat drive the Mercury Milan. | old e desler | would ONLY bury the car I they do 1 of 2 thange:

1. Give me a written puarantes that they wil neplace the surveof If anyihing heppens for the tima | own the car.

2. Decuct 2400.00 kom the agreed prics of ihe vehicle- the first 1200.00 for when | had to PAY in fix the probism

8’ ¥ My '99 Cougar, end the adcticnal 1200.00 for hw sacond tima It happensd which they refused o ...
'HT: o :
{“] -
mmp-ﬁlywhh-mﬂmlgntlwuﬂh g put It down, it Jasnmed and kapoof, dossi't work anymore.,
ihe deslera wanna changs ma 2600 to gat it foosd but honastly, T freaking go got it ropiacad with & son-moving
mhmmilmmwmmmmod working, 8o It's pretty much screwed up. s shut permnantently
“ 3 ' . R . -
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200:
Robert Low's {96)
Sunnock does not wosk, E3me problem 28 sveyons slsa.

o

B {98)

$2K mllgs and wifa haard furny noies. Now It's stuck opan In the vent posiion. i | iy Lo closa i with the bution,
tha ditver's side ateys up and ths pasaenges shile et to coss. Posted 52704

5y |1
Malasa {00}
Same probleen & evaryons olee... dealer quoded me 26000 b fix the damn thing.

33 H
Elisa VWeaaks (89}
The tracks on tha smroofis broka

1A

Shem [01)

I purchneed the ZN adition mmnrjﬂhﬂmuﬂh‘nwmmnﬂcm?nhrﬁummhﬂdduﬂmﬂhﬂmm
st great things jo say about it The cor bad 87,000 milas on £ Ona woek after purchese, the aunoof treck
brake. | ran across this wehsite and sqa that there I¢ ke hope of getting it fixed ot 8 reasoniis cost. | guees my
daughiar will jus! be withoul & sunroof. Vs wans ucky thid we st kst gol ous 1o coss withoud t0o much irouble.

"k

Allsan (99}

mmnmdjmhoknmmapw after madng through thin sits, | have very Rt faith in Ford. | personglly
fiket how “Ford récognizes it a8 o known probism, bt sincs & posas no immedisie selely thiast hene have been-
o recalls.” So M'm thinking, if the sunroc! flles off when I'm doing 70 on e highway and decapiintes somecne
v Ly receall itt?1 Dert't you jus! wish they'd da the right thing belns it bacomas *a threat 7

M s

Al Eclert (D0} R
mmmrmmmmwuwmwﬁMFmM|mmmmltrmgltnm
weas bad Bacauss il dosan't maks &y nolas whee jou hit Ter switch, Fm sssumiing now i was decbled after k
brola, will hava to chack. | was looking around for Information abod a fix, when | mn across this webede. &

dosan't look good,

A
Mark (01}

Recantly purchased 2 used Cougar fnom a dealer jor our 18 year old daughter. Sunnool doesn™ work now and
il i e G R et A e e g
mysaff. | am arm man ] ! pa
with repair repulte. | agrae with the conssneus bere, FORD should issue g recall on thiy obvious fiawed,

poodly dasigned and polantially hazarious eplion. Good luck te gthers out them with Sur-lass Rools,

18

Tim {98}
Eamna thing...aurraof goan to vent snd doset aftar ra faw triss. Wont opan all the way.

nr

Stacy (98)
My dud bougitt me a 38 Couppar with 85,000 ri. on L YWe were told that thens was one plece broken on it whan
we bought i and figured it was not 2 huge problem. Ded wart to a Ford dealamhip and fied out o new track
syskam i naeded Bnd will cost §1,250.00. [ thers nol iy other chesper way to fix thie problem? Right now |
can oped and c3e it manually but I hit my Erakes it slldes shut, 80 ke protly much wussises.

:z]:H

aakou {85)

Took my sunnxof apart to eee fhis plastic people are complaining about, [ about the size of 1 amal svenige
paper cip but thinner, wo hole on aach sids, ans small hols holding onta tha track, I othar skie smal hola
hoiding ko the panal pulley thing and the hole that held onio the track brokeen Treck siil move but the pansl don't
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move, sunmof got shuck when closing. Mercury and Ford Deslership lold me the part ealf cost stout 1,200 labor -
about BOO and the total cosl tn fix It can go upto 1,200 or mona. My opinion, go-to the Junkyand becouss the
surmof goss for shout 500 with the track & panal Aftar ataling dget il clean, miubsicate & hops to god R dosen't

20

donlel villacras (05} : '

s car has bean & place of crap! | am completely dsappointed with the services that | have gotten. | have dome
reasarch and found out it will coat over $3000 o fix this gurbags of & vachitle. and on top of thet ford will ot~ -
recall the crap they assambled. without @ doubt on my mind the naxt car i buy wil never be g ford. snd without a
doubt on ry mind | wil junk this car wsep | ancoungas all of you ta do the sane. my check angine light hae
been on for & yesr and no ons can tell me what It Je. 1t simost blew up on me. im: fired of this carl '

21:
~ &.Samersli (06)
Motor acts Bies t buamt out

922 . .

mm . . . . - ' . - .

| bought my couger In 2001 and | hed & sbout & month when the suncoof broke. | ibak |t to the dealership and
thanidully il was cowsned by rry wairanty. it only cosl me $100. It workad for sbout two years and it hroke agein. |
thought that it wes u dafact in the part since it hadn't seen much use and | had airewdy replacad it cncs, | wae
told Wt N would be over $1200 jusl for tha parillll Nsadisss to say, the surreof has been broks on 'my car for
qver fwo yaars now. | gusss | can take comfort In knowing thet I'm nat the only one with this problem.

L raH —

"

Sunraof broke at 90,000 mbes. Buck In the vert pasltion. Ariy halp on how to cloas completsly?

924;

Hadb (99) : '

Bought the car brand new, brought i in multids times for weind noises coming from the munreol when :
opeaing/cosing and the daaler just kept greasing X. Anyhow, It broka In the apen position and | had to afids E
back maruaky. Thars's m ttls carrier in the track that snapped—it moves back and forth like it's supposed o but
dosant pul the roof on the drivec's sida. | had to get & INtia "hook ol and catch the broken pleca with thet and
side the roof forwerd and then closed, Haven't bolhemed to T It becauma | knew if'd cost too much.

Fnrdmllpilpuufulpmdm-mtﬂmmiaﬁim product again i | can help It

:r.

Mike (O1) o . :

Sama Problem as everyona siss on my girlfriend's car. $400 place, $1500-§1500 repok. Dealarship chawged 385
Just to dlagnose the problemn. Sounds fo ma Rka they should have known right off the bat.-hmkyard wante $200
for the track, then a1 laast & few undred to work on N, no gusmnises. FGRD = Fix Or Regalr Dally. Lucky for us,
ther thing Is down and seaiad, Fm puting some caulk araund the seel to maks surs. F*%8 Fond.

a2

Just baught my duaghtar a 1956 couger with only 52,000 mEew on the cack for 8,400.00. | thought | had found 2
geod deal untll the sunrogf locked in the open position and will not close. Naw =t can't use it when I ls ralning...
Sama as averyons slss | have bean unabls io locate replacemeants and cannot find 2 guiteble source for parts.
nnw;uymdmﬁmﬂr.dmmammummmmﬂlsmlp&GMInpm
m"l“m ' ) . )

f9zr.
Megan (20)
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mrmln%}gﬁ%ﬁm;ﬂdﬂﬂﬂnﬂh mhnmm“mhlhn:m

™ o ala o oaTers b mwars
reion ey &rs silar wher £y DYGE S i o 10 B B e s Wheke Soor
H peintsd bacause X only comes in ona cakr. About 300-400 ko fEx. | will nevar own another fom

ﬂ.g o
'é i
15
]

'

if
s

ihe sacny prablam wi my sunmef. | bought My 1580 usad wi' 32000 milas In 2002 § now hos
K. Plastic piecas In sunoof Sacks this model yaar, tight™? Did Heny use mats pleces in the 2001-2002
I so, anyone know § they'l @ in a 9877

I

£

Brittany (89)
My 1950 cougar had & broken track for the sunrmof to work. So il you can find me cne plessa do.

.= H

ron {00)

baught tha car with 36,000 milss in the spring of 2005.

This summe the sunroof stopped working. The daalsr was sbie 1o closa it end discinnect the motor. Thelr prica to
fix il wowlkd be around 42, 900.0(. Found a source for motor and irack for $000.00. | was told used ones ane net
hmmmm;ﬁmm&nmmmmmhhmmmm bury, thesy are not worth the money ¥ they don't stand

L F

wiex (B0)

my father is original owner of our couger, along the way, ona ireck broke, which did not ket sun roof closs, and
tha car had 10 be parked with the fromt uphill 30 that rakl woukd ot ek b couelr [atey, the second Fack brolks,
tha thing lo that we never abused the part and ther is no reeson it fallsd bacacass of ym

§33:

Ed Vandil (88

Sunmof boke back n 2003, Soma kide ren over the car and put destts scretches In sunmpof and hood snd hetch,
Had ta put through insurance painting snd repairad ssmrogf of the same tme. Parts oot 1860 Canadian dolars,
ot much for kabawr.

mﬂ;:;uﬁmnﬂhnamﬁnduandﬂnmhﬂh different s well Not buying fords anymon, what was |

Admin Note: noi rsally related io the defact, but it wes repinced with the updated assembly, 36 Il leave It

B

mandy {00) '

when | bougit my car, the sunmof wes slready brokan, and lhey aaid it would be foo axporeis to fix. my doors
scam ma becausa they ara hard to open. my vents only work on “4™. | too will never buy a ford again

835

Scott (29

| sxperioncsd a simiar problem with iy moonroof in that i would only partially cpan. The Brst dealership | want
0 3aid that the andire aepembty nesded 1o he repiaced and that it would cost $555. As my car had the maxinum
xtended warranty, | argued that the repair shoukd be coverad, o ng avell. Than my car experiencad some other
engina problem when | was about 100km from home, 30 | stoppad ot ansther dealership and pasad the qusstion
apain. This deaisrship was able in0 epiace the brakols on the moonroof and it hag bean working ever sincs {4+
years), 'l check my malnterance naport 1o sea F them s specilicy.

338:
Todd Cote (96)
Bought rmy 83 Cougar usad ai 34,000 miles. Sunroof wert nol long alter purchase. Mator alill movea window

http.//wrwrwr cougarsunroof.com/db_print.php 472572007
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]
E

haliwary. Lucidly, lmmmdmn.uuuldanmﬁmﬂruﬁ-mrlmmh
mhdamﬂmmmmmmmwﬂmhhmwm

i
:

i
i

lpfll!!m.m-'ldﬂudﬂuh'yIhdmhm;:unrndﬂnppldm.thlmlmh

b
3 |

i

coLgar In 2005, not aven 3 year letor sunrnof goes, Iwﬂmwamm

P

(99}
The sunmoof In the cr | am planning on buying ls broke as weil, lhdullnmmdtlﬂtlﬂllumm
prabism g I very sxpansive 1o fix and also commonly break when you fix it ampyway. | think that this is sucha -
comman problem that ford would have a recall on i and they neally should conekiering how low american made
care are o far s saling cacs.. thihmhdhwﬂyhdmmmmmtmmum
enough to make somathing right.

l-m{l-'iqtﬂﬁi

memm in the UK and tha lunmfw-rﬂmarﬁu.ﬂmmul Gnuld-l'tmutﬂum*atuplrtnf
the rrmchaniam was stuck opan. Had to snap & off 30 | cauld oloas it Dnddndhdmllhuhrmrlym

Shame Ford dont do mmything about s a8 it's & sound car otharwise.

o41:
Mat Eriks (38)
Bought mry cougar in Masch of 2008, Sutwoof was broken by the and of June. Wil NEVER buy sncther ford.

mm
cougar in December, and the sunroaf never worked, nmdwlhnklplttluwnrhudmnhmd
reallzad thet il waant oonneoked, 50 | opaned il ard it i now closad. HELP ¥ anyons browe how to cloas Wl

1L
3

S4d:

Alex (18) : . T ; .
Iwunwmﬂlhm:-mm.ml wupki sunmoof is pratty much the wons! thing ever mede. |
ehoukda bought an Optra, : . _

45

Yuotte (90)
muamlnnmlplmmmmumemraaummmmmmmm
this? $1013.00 CDN funds juet for the part & NOT including labour {exirs). Go to Ank Yard to find a good &
dacant rack. Most junkyards hows Broken cnes unfortunatsly or thay are an sfismarkst product So make sure
that you test it batore punchasing it. Mark my words; | wi NEVER buy a FORODMERCLURY agaln. M'mi the original
owner of ihis vehicia, & wealted 15 waeks upon ordering this car; costed me $30,000.00 when purchased, & whmnt
& LEMON. Fron tha sunroof Broken, hhﬂmhﬂmmmshﬂmnhﬂa—mﬂm to fuel pump, |ust u big
LEMON. A lsaming esan! DONW'T EIU\"AF{!RD[

§48:

Mary Ann Kowaleld (88)

Surroof is dead. Hardy ever vend, Dealer wants $1600. o replace, Ilmdhnbhgltwtlﬂﬂwllmtptm
.apan. | quess thare have besn no mcals on this. Idullhﬂnmuﬁllm‘iu ,
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| bought my B8 Cougar used and within & month tha check angine Sght appesrsd, ssimaie st over 51000.00 ta
:ﬂ:mm-m.mnmthmmnanImmmmum.mm
laape ls continually getting worsa. | will NEVER huy » FordMaroury agaln.

(o8}
The msvoc s not tha only thing fhat is desd on My cougar, Two monihs sfter | bought my car, the windehisld
wipers want out. No one can evan fix them. Nol sven the deslarship. They have ng ldea what the probism is and
they want 33,000 just to Aigune cut whet tha problam ix. The chack angina Foa cama on thres monthe sftar |
bought &. There are aeveral sensors that | have 1o replace or get fixed. 1 have had ko repiece the catalytic
corverier 3 imes within the last year st $1600.00 8 pop. The sunrocl hea nevar worksd sincs | got It DonY know
Hmlj\ﬂlﬂllmn\ﬂthlt But they are asimating %2300 1o fix. | am not gaing to sink any mona money into

B CHr,

5t

Terasa {90) :
| bought my 84 cougar usad in 2002, | harva had 3 siemators,3 brake joba the door and window locke half wodk,
the heet and albr switches heif work and now my sumrook (s brokan, | will never buy another Ford.

#50:

Nk (01)

Tha plaaifc: plscas that move along the aluminum treck broke. Sunrcof won't go up o down. Mofor worke, but
fhat's il. Looking for o choap wey to fix |,

.1 H

Malanla

MEW!MIW@.MM“MW“WMJM#UH“ day and the
suniocf stopped working. Could hewr I trying %0 move when you hit the button. Then after thet It just quilt al
ingather. Gaoing to heva to replacs sverything, motor, tracks, eic, |8 poing Yo cost closs W 3800 st for parts. And
thats onily couse of a discount bacavise wa know the guy personally thais going to replace sverything. Wos
planning on getting car painded and sverything hae In tha ned fow wesks too, bul looks [ke thais going 1o hawe
o ba pud off now cause of this stupid sunmof. r

oh2:

Vince (00)

Eought the car now, now have B1K mi. Sunnoaf recemtly broke - would mows, bul wouldn fully opan ar cioss,
Daslor quoted $1700 to foc. With thia mpmy miles, not worth lkdng. Pald $180 just to get It fuly closed {1 worked -
o it wrryself firml for 2 hre without euccess.) After resding abaut other folks, | fael lucky mine Matsd this fong.
Hyva had other probiams as wall, Not fealing oplimiatic about holding on te Bhis car.

83;

Stova Damisn {30 ' :

Jove my cougs... but im on my Jnd altemator.., sunrool went aboul abe months 830... had same sUepension
problems oo... and of course the WG had to be repiaced.. amones who knows 3 good chaap way (o e the
surmoot, | would love to hear from you... Iis the rgitelde bracket that wenl on minsll

a%;

Dean (01)

Samea story, Bought used w B8k Should haya done The ressarch. Thoughl | could e Broleon rafl place. Was
closad tight. Shoutd have left it alone. Mow wortt clase. Burmmed.

A

Ryan Thomgsen {00)

eunnood net worddng, anping Rght an but shap can't find the problam. Ive onty had the oar 2 months and alrasdy
took It in 3 imes

-

Sargh Jordan (00}

Same problam with the sunvoof, 5o | finaby just broke it shut. Dent get me slartad on the sngine light, | think |
fnally found the probiam on thal H is the EGR vaive, i nesds i he repiaced every 50% mies, isnt thal nice. You
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. . oL
REREEE W i 3 H

might e wall replace tha fuet pump then to causa I'm on my third one now. Ford should really bl us on theee
T

pushed the button on my roof the other dey and suddenty i wae sideways and off the track. maraged o get it
oicaad, but It seems we Bl have the eame problam. - .

.- H )
Madt Butrhar (@) .

My wunnoof s broke too, but that is the only problem 1 have. | think ford rushed the procucien of that car and
shoukd heve had mom cars based on that piatform 5o parts would be cheaper .

M

Bswvid Forbea (859

ot approo. $400C mites the sunt roof has finally broks. The left sids of the sunroof will not close all the way and iy
siuck up. AL thix point | just want to cioss the fing. Hopefully i will not be too dificult. | hawen't heard nmany good
#hings about Ford. ve been plessed with the car thet | bought used. The ofignal owrer had & ot of work. dona
on the car that wess covered by waranty, | recently drove my cougar ol across the country and hadagoed

']

Al Carvantes (00) ) ' _ ) .
Sunrool wimetnl tacks broken aprox. 2 years afisr replacement of plestic tracks. Dealer quoted 1450, Firsl
replacemant aovened undor wamanty, sacond In not _

B .

Bobby Holle [01) . _ e S : , .
Surwosf broke In the open poslticn Iast fall and | was able 40 et k closed, My son just foind thin wabsite and .
come to fnd out | hed & warmnly iy 100K which & waa undec at tha tims it hegpeaed but | did not gol & repelred -

aven once dus to busy schodule, now | am ot 108K and nolhing | can do spparently. Ford shbuld meke this a - :
mnacnmtllmalmqmmsmu._wmummummmmmumnmul No

way repaira shoilld cutcost rew Inaialis!! _ e _ . )

Sunnoof broke in the open poeition and now | can't get kt ciceed. 1f anyone knows snything about recalls or wihat
we gl do i fix this problam please let me know. : o

1

84

salco (96} '

i bisught mmy cougar with ST on i and the dealer said the sunrmof didnt work because S motor wes bumied .
»0 | wont on ebay and bought o rew ona , whan | went to put it In | neBcad the old motor wae discormectad .
whan | phopged it in the roof want Lp but wisuld not tome down snymons . '

| encad up inding ore at & jJunkyard on TX for 400 dollwe

suneood closad (uckiy) but will net opan. Deslarmhip told ma $38 an hour to disgnoss. My beadiful wife can
dingnoss ha demn thing for fme. ITS BROKEN!! duh. | also called Ford Cusiomer Service amd wae told there
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to order & whola naw roaf.. which ls 5 thousand bucks.. but i ket need the
parts....caln u halp on wheme fo find the pars?

| beugit my couger used and when | purchasad i tre suWoof hed been disabied by the previous owner.
Appanently the sunroof wil opan but not closs, | would [ike o fix it but | have no ikhea how or have arry monsy

a0
- Rik (Bt)

Lsugl Shing, plasiic pulde snapped a0 | cannat cloes the roof, Have stripped down, but cheapar i sal the car se
they mre now worthioes In the UK, i supposa ke all second hend fode

Richard (07)
Sunrool Won't work

e
Dharic; {96€) :
Broken sunmof does nol work st all. | would lve to gele it fioed but te not worth paying well over $1000 for.

872

grant (94)

happanad prior & 75000 miles

Same e the resl, sunmof cpens on one side but not the other. | am not wilkng to giva ford monay 1o fix
somathing that Iy thera fauk. -

-

o

sondm (90)

wouki ke to know i anyane knows how ko gat your sunroof down T X Is brokan plaase halp dont want to pey to
i It hag to many miss

s

i9s)
Et.‘;Iumdnmmn..mnlﬂm:mmdim.mmpmhhmmmm be ixed real cheap.
Took it ta pepboys and seams they dont fix aunroofs | .. .any special ressone for 1 7. says s dealers anly that
:;mplnnl «Neve had probs with Ford befone . but this one just arumbles my canfidancs In e vahicles mnd.
salek support

aTs:

Lz (b9}

Bought car new In '#9. Sunroof back broke a few months ago. Mads tarrible notss 5 wouldn't coas. Called al
over ko got reasonables chargs 4 ropair. 1 parson ma srything close to an anwwer. Told o go lo & Junk yard,
ind & sonmof for my year & bring it back. he'd fix for $800+. Called sround couldn't find 4 &0 hod to raly on
dealer to fix it at a mare $1200.00+ Am ead to haar thet this Is @ common problem that Ford / Martuey shoukd
haws informad us about BEFORE wa wara out the monay. Very sad..uly love my car, It is the 1s¢ y7 for the
nmdﬂlaﬁh;niumlnuhnh collgciors dream | Hey Ford..how's sbaut reimbursing me monies & your

mista

s

Mark ((K7)

AL 62,500 milos, | heard a loud #nap as | filied the roof up from the dosed pesition and boked up [ust in time ko

oz iha right tab break at tha rear comer of the survoef. As | assumed, my local dealerthip "has never run Jnto

:;twwm and waa urmiling to call their reglonal represantative to saa if they had any axperiance with
pra .
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Sunroof on iy wiles cougar fims been brokani for 2 yaers now, | sm however going & i the demn thing. | sm'a
weidoc/fabricalor by trade. Aa long & te molor st worke, Ml figura i out. Pl kesp you dlpulhd. |

am:

Bob {00)

Sunroef would ot close an one skle, dealer 1285, for new frame hhnrammmmumundnlml
up. Nice sunvoof design FORD.. And grest support.....

e .
mh.-mm-mmudu $1800 (with Iabor) to fix the sunrcol’ &t approxd 80,000
s, Must replace the wholo un it & joke! sl noad amall irack part ko e but thay tell me i replacs the

whols unk Vihat a jokatalondiable? yea right. they mmﬂfmﬂumhmmmmndf-mm
tmhﬂllnmrhﬂmﬂnumrﬁqin

a0

Brandon {00}
muuu&mmm|Mmumhmmmmhmnwmmmnmmm
the onu side stoped wixking, st It's not tha motor, Rysn, f you come: up with s fix that | can do myself, that would
b mtlbm#luhﬁﬂ:{ﬂ%ﬂﬂmmwﬂam mhmmmmﬂmﬂhwh
mﬂlmuidﬁlthnmhmk

wasms problem. even though | dont recall heering s cack or anything broaak, but my driver side woold not come
dewn. | triad supasimanting with it, by opening all the way. ondy about 25% opened and then It quit warking i
fogether. Thers |2 no mokor noles: or amything. Ay supgestion? how could | shut it manualy? | tied pulling 3l with
mﬂ-rdl.hmldnimnthmmmmrmﬂ.ﬂumhumrtmdubhhnml

shirven stout (99}
Empmﬁ.nnwﬁmﬂﬁaltﬂzmnmh Cnﬂudmymﬂllllﬂumtm denrmn‘tshhﬂ..
I'm glad rmy two other cars are GM. Junk , dor't buy a couger wilh the surwoof.

R. Macaster (B5)
drivers side rall broka.

35
Garry (06 :
Em-mrrmunhﬂhnpn_mﬁﬂu regsonabbs fix for thie

B85:
Lacy : i
My sunnoof is brolen on the driver side.

87

Robert Groome (00)

Sun=Sorry, Unresponsive, Nogood roof. Same problem as the other 1000+ owners, annmu"qud'huhﬂ.rt
to go under. At lesal ths japances care worklll _

S84: )
Joe (€8) '
A148,000 mbas i hagrd & snap.._mokor seems to run but the sunroof only opens about wn inch and stops
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I bought my 96 Cougar and planned on keeping i sa a colleciorn car. Sunmof broke open , Bl $1000 +. Why

tsn't Meecury standing bahind thak product?7?
Canwe do & class action suk?77?7

290:

Herwy (02}

Liles sveryons sine one dey e sunrood would only go it vant paaliion snd would not slids back i open. Clossd
it and took out the fuse so Not to have anyons opan it and get sk in Wi should ses we can

LB

Gun
m‘rﬂuwmhﬁmmunrm-ﬂ-ummmm.lmnmmmmmmmrzm
and they finylly asld i was {00 sxpenshe t0 T alker they prominsd o fix It .

[ H

Matt Hoffman {0

Aftar owning my car for about 8 month the swivel pisce on the passangsr sida inciead. Roof would slide sl the
way back and all the wiry forward |ust fine, but only fw drivers side would Iy o come down 1o clone. | agres with
all this claxs action st tak, R ko radiculous for Ford ¥ sul a vehicls with guch sn obvious defect, and then
Chams redculous amounds of money for & to be fhead...

aay: .

jan {01) .

my car has 50k mias and the surroof just broke... | didn'l think R was as big of o problam undll | ssw this slte. ford - .
nawds 1o modress thie maus...

-

Casay Patmar (66) "

Sunresf would only go up and down. | thought something was caught in the tracks o | ook the panel off and
shot compreessd air sverywhare. After | did thet i worked besutifully then | irted to pis the panal back on and
wooops. The right side woukint go down. RIP File guy...

bryce wavags (B€)
50,000 miles reof didet open: or closs, matar worked, desler said balt brokes but would have Io buy full sssembily
=t 1300 dofars. ciosad roof snd disconneciad motor. and why do peoois buy fomign cam?

294
Evin (96)
My sunrocl slopped opening right AFTER | decidad to sall it.

Nr:

Adam Adgier (D0)

| harwa to sama siory. The aunroof would stop galng foward and back. Then It'e broke open and can't get It to
close. it soundn liks $1300 la the prica & takes b fix ihe problem and len't worth it. | wish | would héve know of
thia problem | would have took the fas out. | can't bellave that Amaricen cars o't 3 Ats boller.

ope:
leremy (98]
sarm problom. | noad & new aesembly.

1 H

Marla {29]

| hid tha sama problam with rry sunroof tast year. Cna day | 'went to open it and & gok shuek half way opan and
wolldn't sind. i was off the traci. | ook it In snd gat wn esfmate of 51200. They sald the Dnly way the could
class it wos 1o broak T. Afar thal, it flapped in tha wind, 85 | had i the erline roof mplaced. it has been 9 mos.
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) ﬂnhmuﬁmqmﬂmnﬂﬂmmﬂm.wmmw

1000
James Bulhuls (00
ﬁl:lultm Plastio irack on one lldlu-tndlndlﬂwfnhﬁm is loft opan, Dulﬁmhﬂilﬂ.ﬁﬂﬂﬂﬂh

1004:

Erﬂnimwﬁwnlhﬂnduhmh:unﬂmhdhm iy ogaticors wene, Fortunerisly | hed
read about R and was abia i get | closad. s a thousand names hers but think of sl of the peaple wha
never bothered 1o look it uE or just pais for ...

1002 .

Kory Wissner (00

Gooly thing operm sbout an inch and will on occaelon lhl.lhldl.lgutdmhﬂurrmnndﬂunlndlyﬂ.ulilt
CaTYOU xpect at 50,000 miee

1003
Rick Bone (&8) '
Suntool will silde back and lorth, but tha raer portion will not pall down.

1 D=
Kri» Romp (01) .
Won't st gnd X's suppossd 1o rain il waek.

1008:
Dana (95} ' :
WR#WMHMMHNNMHM m!m ihubmlumhour .

1006; -
R Steimle {11} A
Moler froxan. Hmdmummﬂﬁmanﬁ'Hm

1
’F R Coeta (96)
“ 80,000gn., Broks while opening and stuck in opan poskilon. Hndtnmtmdulhnultm nm‘ltlapnln
ut)'a wmummmm}

g),h 4008:
O'j‘ | gregary (W)
Iwﬂ:aanin in 04 It had 84G00mé and within B week | heard a ginding nolse wnd fealze & anly opened on

m ' . .

1008:

Mario (98) :

gﬂmunfl h:npmﬂﬂﬁ m“dﬂdﬂruﬂbﬂtmm“m have i buy ful sssambly at 1200 dolers plus
| |

1010:
SAM (00)
PLASTIC IECE ON GUIDE BROKE

1011;
-'. Dan (88
Lot sldda track teoke coupls years ago. Go! it cloesd.

1HX:
Pasasnger side roat-arm setzad. Work Ok. Would not drop. Dealership broke piagtic cip when forcing It 1o cioss.
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IRATE! $2500 repair b in Canada.

Jaif Romg {01}
Bvoken. W not engage or dlosa ail the wey

114
j gralka 1)
Temck broks at 7,000 miles. Haing Thead by indapsndar! sunroof desler.

1015:

ric bolin {98)

pos I broken again have replsced wisahmgs yoref plocs and its brakeo plaass ford, do something, | would aduike
u not to bery sunroof car

1018:
Alberto Mearcadg (89)
Broks whiia opaning it. Deelor wanted to charge $400 just io close #. Broke et around 40k milea.

1MT:

jamon (01)

Heared poping soumds then it stuck open! the first time | hid 1t fxed uncier warrenty. But Just for X to fall agein.it
saeme to be matallad to failll The small stuure sheped plocs et puls b track keeps gelting caught snd
snaping in half \When doss this quility aa o lemon!

10%8:

A Vergara {00)

Broks at 48,000 & years after | bought the car 30 no warmendy,
Urtimir o pay $1,500 whon car Iy not woth a8 mich as whe bought

1018

Andrew (B9) -
Sunroot has broke three times i the past 5 years thet | hete owned the car. It b currently broken and | refuss 1o
put #s money oot o flx it

1020:
SHEENA SCOTT {01)
STOPPED CLOSHNG SHUT

1821:

tmphanls (99) )

heve had numerous probs with my cougi: alsmeator, braies, aigremant, fransmission{iuld probs), driver window
leaics in car-wash,crulsa condrol quil, fog Ighte dan't switch in and now-—no surmof. i stil looks hol thoughl ;-)

1022:
Scot (08)
Sewrs s | wanis lo open, but wonl- just moves a llite- dealer screwsd me.

1023: :
Brisn Bakken (35)
Al reading about all the issuss | inally just sasked the aunnpof down: inslesd of peying out the money.

1024;

Stephana! (99)

Sunroof broke at approximately 60,000 mies about 4 montise sga, did not eplecs due o it not being worth the
cosd a5 | am now inving o sall my car. Unforunsiedy now having problems salling the car because people dort
want It with the sunros] broken. Not & happy camper right now. [rals at Fond, for not racaling an cbvious defect
that they wens well suare of.

1028:
Shannon Foster (0
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muwood froz's up after 33k Coas axmyone none how Lo st Imummm

1926:
Mark Howand (96)

Eroka at 47k. m!1ﬂ1mhhmlmmﬂummmiunufmﬁurmﬁ: _
$1,130 plus the hahar coat 1o replace & Had o foc it Woukdt get much of 2 iradae-in with it broke,

1037 , _

Kahi (01)

Eluuﬁwmmwhumﬂmm&mﬂwmmmmlmm4muhm

and about $350 out of my pockst on thet one. Sun roof broke snound 27,000 miles. i wes under wasrenty. 1 no

h%{:pmhmmf Ihmmthdnmpmﬂmu:mmtﬁmmﬂﬂuw.hmlmmml
mmmnﬂw

Trecy (86)
#ﬂmmmummmw hll'ﬂhﬂxﬂh mﬂu‘htﬂil.hutmaﬁidnfhmMIt

mmm} ' .
Had a tim guy close the sunool after it gave out Bunn—rdimﬂumWﬁfurwm wabvage with na uck.
Surfad the oninea with no luck. | don't want o pay the dealer hia mnsom... any ideas?7?

1030:
JAMES (00)
BROKEN TRACT GAWTBUYPARTEM\'ETDREFLAEE

1031:

DanleTa Muscansllo (56)

My suswoof just stoppad working at 54K mRes. it stts to pop up but dossrt :ﬁdnhud:.hlydadluulmdﬂm

wnd said n piastic place that connects o the s o malke I siide back has & place broleen off. The dealarahip .

mmmd':nrm::‘lh.Hhhl muhwmuﬁimlmﬂmbhmh 1 wirs Junt gtting rescly to wall Py coar
moeth new

shaaflar (B8}
mmnmlmmm would Ihtnmhnwhmplmknhamﬁ slider or
possible convarl tha cumend sunroaf (o sllde manusly.

102%

survoof hinga/clip broken off - the part theit rides In the: irpck to pull the: surroof shut - & the comer - - somry folke I
;ﬂlmharﬂl%lhﬂdimw « you com fix this probiem with & weldsr - ornpllﬂﬂ'n
inge/cip .

jeft (85)
sunrood shuck open

1098

Scott (W)

surroof broke, on the way UP,
lucklly was able to closs X.

dasler "dngnossd” tha problem to e track .. n 1k part

1M
Hﬂutﬂ‘l}

| beught the couger in June. | thought the sunmof wis up Just becavse it ooked good &t the deaienship, Im :
its broken and Hﬂlmﬂmumnﬂhhhﬂmﬁumm
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1097

Juims Rytiawel] (08)
bustes] keck, grinds away when u bry fo opan i

1038:
Scot M (00)
juet boughi uesd Cougar, surmool stuck in vent position, had to break both sides off i gat it to shut

13:

Dabbie {00)

mh::ﬂ'md. yoar later, sunmal woulde't closs all the wery. Ford Deaisrship seys will cosl approximaiely
repait

1040:

JEFF (&) '

85K MILES ON VEHICLE AND HAD AN AD TO SELL TT. CUSTOMER CAME AND TEST DROVE. SUNROOF
OPEN ABOUT 2 IN AND STOPPED. FOUND MOTOR DEFECTIVE AND ORCERED NEW ODNE FOR %208,
PUT MOTOR IN AND TESTED IT. TRACK ON DRIVERS SIDE BROKE. NOW HAVING TO SELL FOR $1000
LESE, HOPE THEY BUY IT.

1044:
Mo (05
Plastic: pleca on treck broke and Ford wanis to charge me $1600 to fxl

1042
bab wallls (25}
track tuated moter rune but dosan' move

1043

rranivalies (0D]

yoa my right alde broka, just removing the 4 siwws on hot daya and taking the roof of {lioe a FHop) sux o,
1044; T

Josh Judga (09}
Bought my car 4 monthe ago used with 87k, sunroof wes a big ssfing point with me. Aier na mors than & weak,
the ool broks. ..

1045

Qarmtt {DO)

| herve: bean deiving my Gold Cougar with a Sroken sunvaof for over a yaar now. It s somewhat stuck shut. | say
eomenwtat bacarss i in creckad open st anough to allow spidars to creal In. | had aoma hilardows moments
jumping out the car becauss giant apiders craating full webs babwaan my deshboard and reer mimor.

1048:

Fidel {B8)

B¢ miles and sdl strong. Nke car that ladies dig... il mth roof opened, Aarghh...
IMHMMHmmpmlﬂ:-} " ey weani e aum good thing

1047 -

Instan {@G)

Ileft my sunroof partially opan going to work then my alerm went on and § realisa thal someone vandaksad rmy
sunroaf and the plastic part broke ks the others in thia site but mine wes good wril 8 years i am looking far a
Noww assamicly less expaneif | saw was BS0%

| sugpesi peacple Instal tham salf it is vary asxy o mmove the oid ong

10448
Krystle (B8)
My surrosf wont move ot all.. that & urdil | gl on the highwey and go over 80.. then L fiape up and down..

1048:
Kabis {DO}
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Marcry knows that this Is 0 deslgn fiaw. | wrobe bo tam umﬁuwwwummmmw
waran't imarested In providing the replacement part io repelr the fiaw. | had offened In rmy lather 40 cover the cost -
of lnbor i they would provide the redesigned part. My mom has s Lincoln LS snd my ded & Ford F-130, May ba
our st ones. Lnifl now | have loved my Cougarl ; ' o

© M e AT T W o

1880

Vince (W8)

h-mihuhmm“mmdn.mmwrNMhmm pasl the vent
position) deslar says $1000 HAS ANYONE FOUND A WAY to i the “racks” witheut paying 5100077 Clearly a
malunciion with B car.. Mwlnurﬁhmmnuﬂfmuuﬂuﬁmuﬂ??mm dhgrﬂt!!

1081:

. Manny {00)

saira probiem - you can fils s complaint wh the FTC;
hitps:iim.fic.gowplsidod Aveclen$ . starup 72 ORG_CODE=

alas - WEBASTC i the company who makes the sunnoof - andl-nrﬂad hwmmbﬂ -i necommand Ring
congumer compiaints o FTG )

1082
Andy Lesdom (9%)
ny sunroof arma ar broles and Bwont el up

1053
Kaeit (02} o
Sun roof e off treck, cant get it to close all the way. Piacas just faling offt

1084:

Habery {66

hmudhnn.mrhddmulbﬂﬂhtﬂ!ﬁw.mhlrmadlm molor? Could this ba the reascn that the
panal of Eghts undamaath the sunroof switch han naver Erminated aither?

1084 ' =y
My 2000 Couger surmol juet broka coupke days ago... lﬂmmﬂwmhhhnﬂmhm :
mpllﬁ-ﬁM|MIMH1mhﬂlhﬂmm bul'*"llmrrnmm:gmdplmh

Hey everycne lefs all pat toether and complain to fand...pleatel lll Email tham at crctmegiiond.com

1088;
chuck (B8} : :
The surroqaf siopped working In ihe open postiion. 1 ther a wary to menualy doss It? .

105T:

david (00)

mmmmmmmmm:ummm nmir-mn Why not sl track akne7
Thay have svniry part separas unto the screw yet will 62l as a cormplale unit

105%:

Mark kenes {00}

My surwoct neads tha clips thal keep # on track. But cant find am. They sald 1 wauld have o buy the whole thing. -
$2000. K works, jst wont suck back down when you try lo closa ik

Matt {ﬂ} T ]
MY SUNROOF BROKE ON MY B0 COUGAR A MONTH AFTER | GOT ITI THANKS ALOT FORD FOR ALL

THE GREAT HELP WITH THIS PROBLEM. now i am out another $1800 just to ses the sky. HERES A HINT IF
SOMEQNE MAKES A WEBSITE THAT THCUSANDS OF PEQPLE QO TO FOR A PROBLEM YWATH ONE OF
YOUR CARS, ETAND BY YOUR VEHICLES AND FIX THE PROBLEM. .

-irmlt
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1050;

Jasus Mendera (90}

My aumroof wore open the motor rune but e moon roof et stays . c'mon ford do something. oh and ae stated
by haley my ghts under dont tum on elther bul | could heer the motorrun but &t dosant move!!

1084;
Adar {O1)
o alde shuck, so ifes fo twist open, Scarad 1o sak cost ..

1063

Derve (0X)

Bunnoof track broke the other day, thanks ford| Ford i & bunch of **holes who cart dasign a hole out of § plestic
bag, oh walt they did tat, thals what the sunsoof tract and armatune is miss of. Sorry ford, train some bother

arginaan and quit trying fo cut cormes. Qualitly Piz.

1083: .

Ckiford Rirar (30} -
Sunroof broke lke everyone alsa. The car is my wifi's from befors wa got married, My family wouldn't ba caught
dend in & Ford, and nelther should smyone elae with problsms (ke thasa. And to think pecpls wonder why
American cars suck sa bad and foreign camm seam to Lag! forever. ita all aboul the sngineering. You can bt your
hll:l‘ltﬂmhi dollar thet Toyola would never have 3 problem Lies this, and i they did, ey would do averything posaible

1084;
Stu (1)
" Daughier's moonroof broke st 45K mies. Ford wants $1300 just for the paris. | see a tot of complaints, but no
:ﬂﬂun. Illhwlnma place to go & get mn OEM varsion of the plestic pleces? If not, what a grest busineas ko dart.
mmmmrnml

!

1D58:

Ted (00}

00 Couger Specisl Edition- afsarp car but tha ool i broken and 550 bucks for m epiacement part s just plain
unraapongbie. Totsl Imeaponsibility on Fords pert. | run irflpet of 17 Ford trucks and right row am so mad thet
the next fest roliover [n Hiesly going to start a phase oul of all Fords. | oan't afford their stiftuds.

1085:

Hamy {00)

Purchassd the car used. | Inapectsd the car with the dealer and they assured me that evarything |s covend,
when the sunroof broke fwo menths afier the fact, degler wae "s0-20" on whathar pr not it coversd, | seam o be
getting #w quote of $1300-51800 for repair. Ford ahould mally be ashamed of themasives for this one. ['we been
reading all tha complainks here and | have 1o say that maybe someons from Ford shoukd be mading thess and
do something other than charge pespls s arm and a leg for a dufact on thiar produdt,

047

nda (94}

jout got & 59 couger, the moonroot opened and now wont clese. it was wt frel Just the passenger side nd | keep
measing with & and than it wavldn't closs et sl and | cant efiord to have xed. 8o if drmyens with ey idess on
how 1 get It closed Id love 1 Know.

1088:

Mt (00)

| purchassd ths car used whh 35k on & in '03. Fusl pump and tnnk relenss went cut, bul luckiy wamn covered by
tha ectandad warranty but stil §100 deposit out of pockel. Moonroo! tracks bmka, Mercury of Bellovus, WA gave
me an Est. of $1700 o repair In 0608 with 60,000 miles on &, Not being considered or cowsrad in the warranly Is
budlairt, bt afone niet doing & recall when this hes been a VERY common ccoumance. fthe F150 Fs the oy
preduct theyll stend behind ihwn they decorve to po bally up. And | come Trom a Ford family.

T085:

danza (B9)

Bought # 80 a few montha ago. Desler sakl they would fix surrogf, They had no idea how much K was going 10
cost My machanictold them he could do & for $1000 — they agrasd ta it -- now my mechanic seys ha can't even
order the part! What givea?
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Reply from Linde:
mmmmwmmimmmmmmumuhm&h hnmnpumburlrmhrnff' '
hh“ﬂﬂﬂﬂhmhhh‘mmﬂmummﬂhw '

10M):

CAint (01)

Bama sitry &8 svaryons alse.. mnfhﬂﬂoppodwuldm Dosartt soynd fka the motor, uﬂmhhtﬂ
broka. Thanichlly [t cloasd with no laak.

1074: _
Wermloy (20) '
Hall § just bought mine thres deye ago broken snd wansled ko add my name to the sight thanks

102

Gammy 85

{ drive back and forward down the road to Tha Plggly Wiggly In my 08 cougar., rhmunmnnna.ﬂnllniunnit
and i bought the axdendad a0 ks st under warcanty. Unforkmataly | opened the surmoof now It wornt
cioss, 20 | have to drive back and io The Piggly Wipgly gating mainad on or & bird sh™ on mry head.

Reply from dena:
Gammy - PI.EASEhdmmtnn‘unullyduuIhﬁumkﬁﬁwmﬁmﬂuﬂuﬂdﬂhnmmuﬂl i

1073

Frenk (88}

sunroof brokes long hlwtnfolwl:dmm dlamﬁhutﬂ out tha raln ha ha - st :
Sumroof broke ﬁly’m breaking koaps an h:ﬂ'g

1674

werxdy {00 . :
Seems | huve the same problem my sunroof when irying to nl.lmﬂmnrlnclmnuhaﬂwh&nnum
numnupmaumuumuulmwh with it...

TS
Ecott [D2)
Biuck open had to bresals other aide st to dose &

1978:

AARON {00)

EVERYTHING WENT WRONG WITH 'I'HIS STUPID CAR. SUNROOF TURN SIGNALS, | HAVE TO WIGGLE
%mau CMI TON JUST TO RAISE OR LOWER THE GRIVERS VANDOWALTERNATOR 3X,1 HATE THIS

107

oiga (90)

Mrnmmﬂdnnmtmt.rnumldndufhwliunmhuﬂmmlm i that % does not mova what can | do or
- am | batier off leaving i alone

1008

carl jurguias (83)
nudmhwmhhurﬂ-thdduunmnf Ahe roof leaks

Nola from admin: Mot retated to broken sunroofs, but 'l legva It In.

1079: .
Pat m (9g) . :

y Just wanted o join the ctub. will eide back and forth burt drivar sikde won't drop down only passenger side. think
broka f brying o cose i but didr't get k el the way down. a1 this rate you can bet that this i tha LAST MURCURY
| BUY, | wart in on that lawswit too.
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| have n 1888 Cougar and the Sunroof hes felled. The track system, it seems, i made out of plestic and is prone
o broak. | think that FordMemcury should recell thess Bama and repisce tham with the new metel raille that
Mescury matelind in (st Caugees. Thay e not subjact tn tha same fallurs rete tha tha 98-2000 Cougars

axpe] anced.

10D4;
jroon banka {00)
moon roof will not go up and down. Woon nool motor will make & nolss bat nofhing happens

1088
smanda {00}
stuck opan had to break the other sids 8¢ 1hel k would closs. 30 know | have o keep my window down sorme so

Wt my sunroaf will stoy closed.

1006:

Bob (56)

1 dan't bellava it - an antire site for this stupid problam. | have & B9 - bought & In the fal] of 98 - survoof hes bagn
brokan for ghoul 2 years and it woa ona of the things | [ked about the car the most. I'm going o tear | apen this
speing and zee if i can fix L

1087

oy (#9)
1896 Cougar and ke all tha rest my surreof ireck has also broken bacouss of the plasiic miis. | wes sbis to
remove the [id and move the rad into the cioss poslion and then move the good ral to the up postion and bokt the
iid backon Then | dosad the kd and luckly i has nol leaked :

| soa the eplacement sunmoof ks around 800.00 »o | am not lopking to emove the entire sunrcof and
install a 3nd party moon roof.
This will be the last ForiMarc | purchase. In my eyes Ford has sofd out snd no langar stanca behind thelr

producial

1088:

cheisea (I12)

Wl i jusl pot 2 2002 cougar for my binthday ard the othar day it was nkos out = | decided to pul te sunmoof
down but whan | got home R wouldn't go back up. Enelly after working on it we gol it closs but only the ane side
tha othvar side B cracked ke He off irack. 1T you think you can halp ma et ma know

108%:
Wendy (01)
Bunrool didn't work when | boughl the cer.

1080:
Chriatina {00}
My husband has the sunmof problam. Funny thing is, the only time the sunroof worked is the dey we test dreus
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the POS. The next day we iried R and then It wouldn't shut Evarruaily we gail i to shut, and for some siupld
FRQRON Wik Oparysd it mgain cne dey. : o ' '
My Husband tded to i the problem his self and It waan't the motor that was he problam a8 we'd expecisd, But
when he was trying & fix it he broke some matal paices: fhat hoki the top on the fracks and now i's totally F*ed .

g *

!

" . )
hmmhmysm.mﬂmmqmmanm but whan |
hame it woukin't closs. Anything to help? ' c

% 42

o
| hava & 1999 and § hewva tha sema problam ae #1084,

CV i1} : _ :
2001 Cougar, purchenad In September 2001, Sunmool broks In August 2003,

1005

| bought this car new and a 2 waeks laber the sunmaf broks eo | wes ludky for the wasranty wes sifll there and
they fx It but the mather broke again and la gut of warmanty so i will cost me about $1500 are they crary and
now my left window wont cama doum. | kove iy cat but this s cray, ford should do B mecal on their mese up,
any boby knows how to put the metsl rail plessa st me know. : o

100048: . R :
Laura Shreve (96) E T
mmmﬂﬂb‘mﬂﬂtﬂﬂ_ﬂﬁﬂill *

'I'III"n
Chandiar (00}
sunroof gasket that moves the ghase Sama probe ax 1084, 10685

Krystal (0C)
passeng or sice motor ls brokan on my sunroof

1098: )

Linda Colaman ¢{01) . _ ) : _ : :
Bought cor st 78,000 miles and al 78,100 the sunroof broke. Want 10 have It fooked at and It cost $75 to have
looked st #nd 513835 to repalr. Toki them ko closs it and | am checking wih Fard. He neid thees has bean alot of
problems with Cougars. | have 8 very unhappy eenagar end | can say neither ang of us will be In any hurry to
bury any Ford again, unless this is taken care of. Very bad PR :

1190: : .
Mike {00) ' .
BT Si0'y B0 everyone elas.. I'm sbout to bregk off the arne 5o | can at ket gel e suriosd down

111:
Alyasa Muling (00] '
L ﬂihnﬂlmtudndymﬂxmﬁhu]utnhmmﬂhgmwm._wmadaramilunlhauumld

1102

http=/fwww.cougarsunroof.com/db_print.php o . 4/25/2007




CougarSunroof.com - Print The List _ ' Page 101 of 105

ﬂw
g

Sunroof will not coss. it sppesrs to be the sama problam &% everyone alss ls having. Anyons know srwthing
about o lowsult sgeinet Fardddercury to make them fix the problem? d

1104

Dense Wight {85)

Sunnoof dossnt go back . Ywhen you push the: button ko Bt it .

wil open shout two Inches. It Wik cose back altr opaning the two inches though. Ahler sseing

this wabeile | sm
vary grantiil thed i closes. Dealer chargad ma 70 bucks just Io el ma it would cost mae about 1500,00 the ftx.
190:
Michaal {01}

Bought my 01 n 2008 w/' 71K miles, thought | wasied my money by buying the axtd warranty, dut its paid for
Itealf and some, by fixing the ‘Mmoosing’ noise{$850) st BB miea that | was reading 2o much about in Cougan,
& now ix repairing, ng, | masn raplecing the{with a brand new] munrpof st 81K In D7; warT. axpe. ot

BSIC. whow!, Guoss | mada out thie ime, sorry o haar thal o many people are siuck(pun inkended, mine wim
Buck apan, and woaukdnd closs).

Kewin (98)
| guazs P'm tha nowost mamber of the broken sunroof club. i sopped working foday, wh not clces. 105,000
milas. Just ona of many problerns with this car. 32307

1148:

lutn {00}

Wil I'm ancther one that haa had this problem. | had about 48,000 on my
happanied. | weni shead and called the dealer | bought the vehicle from and sl
whare | can buy the track assamibly for cheap. plesss ket me know. | triad looking on abay every know and than
but sl no luck thers. Wl wish me luck on my ventues on petiing my moonroof fixed. Qthar than this problem

1107:

e nap (IXT)

My sunnood breaking hmdﬁuﬁmh newest lsaue but is defirdiely on the kst [t's been broken for simost
2 years now. 've actually fried fxng it batore he choap wily (apiary lol). The right sices lever thing thal it slides
on |5 brake. ks them smewsy that | can get Just that part for it The mokor s fine and =0 is the othar skie 77 I've
biad pricing sorme parts but ita for the moter and Fm not sure I that even Includes the alide things. fm meost
dedniiely looking for a cheapar price than $881.0081 FLEASE HELPIH

1188:

Ivmn (Q1)

Sunnoof broke around 80,000 MRes. Have 110,000 rmites now. Just thought maybe il ndd mysa¥ to his list,
Maybs Forl will foal somy for nw broke aes and repair the flowed Sun ool

109:

Caesie {D1}

Same problem as & kot of people. Opened the sunecof bacause It was & nice day and now it will not cicse. This
wr;__uhudMhnhnpmhhml.Afunmﬂ:nnumntImmmmmhnﬁuw.ﬂhhmu
st Ford | buylim

1110:

kxis 12.7)]

after n yant of owning the used car at 48,000 mies, the sunroof stopped working snd is pammanently stuck in the
partially open posltion

1111:

JKay {99

43,800m driver skie sunroof track broke with /ool in up position. deler steted could closs but it would be
aitached to the car with just the front 2 comen and would "op™ f driving on highway with windows down.
1670.00 for new frack aexhly. plasaa includa me on st F clesa-action suit s brougit

1
Oirghiy (00)
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Same for me ot 80,000 the wile hmﬂmmmnmmmﬂmmmm - ' ;
on The passanger side broke. | am i the same cub FORD iz Iving up o Bs mputaion Founden o
road dead. Never 8gain | agrea they sold gut and should just stop making camn. . ' o

My suarzoof broke at around §3,000 mies. Hed to replace the entire thing. One year later and $1200.00 pocrer it
is broken ageln. This sucks. | feet yaTs pein. B

1115 )
Shelly 01) ' - . '
Surroof broke after § months of having the cas. Litthe Is all It noeds yet cost over 1000.00 ko fix...and itekm
friand it wark this and hey guess what ey had one to and k did the SAME thing. ford can ks my butt.

11189;

My sunrond just bicka today the car has 111,000 miles an R. | can't ewen get the roof shut so we took the top off
of it and we are trying to get il to whaca | cai gat i shut. This makes ma eo mad, | lova my car but It seems (ke
them it slwarys somathing going wrong with it . B

111 .
My sunroof brolm yastarday at 90,000 miles. | had hesrl thet the sunmafs were bad on the. cougan {right after [
berught ona, of coursa) but thought that since mine survived thic lng, maybs this car hed one funclional part! f'm
giad 1 found this website &inos | manaped to gat It closad, now | know not in opan R again. Is k really worth fixing
this part on & 7-yr okd cow? Yoo bed itz one of the reasoss | boughl it! - -

111

adrian -
Mrumbmhhﬂwmm&dﬂmlyumdmuhgahu'ﬁhhnmumnmu.lmnﬂhdm'gul
closad but e delinkaly acrewed, . )

111%

My unmof was working grest and waz ona of tha main foatums that | loved on my Cougar..| broughd ¥ from TX
1o MM and one day, the Im nca of ona of my friands troke it...t wes vary cold outsics and obviously the

machsiniams were frozen. So my friand was ust baing nogy and pressad iha button to open up lhe auvmol. Wl
ong of the ploces practically broke and | was abla o gat i closed but now I'm wondaring if Fll ever be able i -
open Up my sunroct again. Ay suggestions ' Co . _

1121k .

nlkid (9%) .

iny car has tha same problem, my sunroof wont closa completly nisther; s partialty open. Im loaking to get it
fioed but i cant nesm to find any online. like ehelly all It needs i a IHte pelce and it cost over 1000.00, which

1124

Bryan (96)

| maan, really. With tha smeunt of peopla complaining, you would think That Fard would have a recall. Now, | ses
why thay ara having trouble. The dewler In Alexandria, VA wanis $700 to replace my sunmof. i got stuck i
sound 858,000 miles. Never again will | buy a Ford. Do we have enough for a class setion sult??77?

112z
Jassica (89) -
58,000 miles ... bought the car sbout 7 morthe ege... & manth aftar | bought it K siarted hawing transmission
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probisme... firsl & was leaking which cost $500 to 8 ... then It stered -.. which was $1800 I fix .. now

ry sunmof la broken end wont po down ... i had {o break & pisce off tha get & down hul come on . | masn F ford
mnmmmmmuuummmuﬁ you'ra gonng [0sh CLELOMHNS ... maybe
thats why they stapped e ... '

1122
Kthimgn Entactt ((2)
Survoal broka In the opan position at 59,000 mies, wilhin 80 days of buying it ussd from s Ford dealer.

1124:

Paul (00}

My car hald up 118,000 miles, then the driver sido stayed up... this sucks. | might jursl mals it a targa styls top
now. Ford sariously shoufd neand- this e ke the 30th thing that has sceewed Up on my cougsr.

"a2s:

Lance {00)

Wall, [ bought # used ot 72,000 milsa. Cor was In greal condition sxcept for the surspol. It quit on e owner just
afias his wiranty ran out (shocker). M juat save up mnd pet i roof with the: sluminum plece and the metal

tracks | guasa.

1128:

Jaysics (30}

My siurroof broke wnd | found B numbar to call 1o get u recall shrfed: 1-2888-327-4238. Mayba If snough of ue
o, we Can gt this moving.

127

Chuck (95

| bougik the car iaad and ot (what | thought) wes & good deal ko it Tha sunroof will not open on the left eide. |

thought & would be & simpleichesp fix. | guess | waa wrong. | didn't sxpect 3 [ite piace of plasic to coet 50 nmuch

:fu.n:uhmmmmﬁmm mbullt, and than complebely replaced in the 3 months. ['ve only owned
| car far & montha. .

1"m L

Angele. (98) :

| hava the =ams problern only ¢ fasl lucky bacausg | can st least open mine to vent and closs X aguin. |
wan amacrerd ut how much the dealsrshin sxpacts us io pay for this part not to the labor | vas inid

spprox $1700 total. That ls about half of what is worth] sveryons nesda to caH ford and not give Up unel they
thiar problemil )

1128-
Joét (58)
Broka £ 3K demler fized, Then broke £ 85, | gol new tovota | want to eefl that Ford Crap

1130;

Eroa {01) :

Haiy crapl | had no idea sveryena hed this same peablam!] | s In Alaska, and mine was stusk cpen In tha snow
and fraszing cokd! it has basn parmanently ciosed lor the winter, but now spring is coming and the dasmn sunnool
was T5% of the reason ! bought the stupld car'! And of course Ford I saying $5000 + to f.. :( grmi!

1134;

Evan {89)

My snrcof wortt open all the way and somatimes when it doas i pete stuck and [ts & pain la get it back..... the
sunroof was a big rezson why | got Lhe cer wnd my abe, engine check lghts are on but whe i get & fixed after a
wagk It 3068 back tomemow im going back to the macanics ko fix & for the Bth ima 2 pissing ma off rmy car spent
o tirma at 1 mechenicy than with me gfter | bought #t

13k

Herey (93)

brakan surrsof, motor apina
but siays open.

called Fand custorner secvice
sbout this maue ko soe if
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mmhaﬁuwm-

2
;
;

135 . .
Bacly {013 .
W bought the cor for our 18 yo daughier. Saller sald daalar told hor B would cost $700 o fix sunroof. YWong! Try

$17007 Thal's why poopia s swiiching to Jorsign autoe, they siand behind thelr products end mcall whan
rsaded. We wil probably unicad this Ford snd biry & MWTD"MI., NEVER mpain & FordlilN

114
Faothan (9@
mnnnn-aa; n-ﬁmmlllupmnm Ammnahmuﬂmhﬂamlmutpﬁhrm

113
Chris Boncuk [02)

My moohroof bicks ul 83K, glad 1o mmmﬂnhhmf-mm

1138
Davren {898) - '
68k miea. W slkde forward with haip, but stays in the thed-up posiion, I£3 supposad o min todey, toa. Stupkd

’ 113F:
11/0 Dkt Braciiord (01) . : .
GFL ummmmm.mnwummaur It wall tiugs, bkt wiill et opean, Worst of all, & will not sley ciosod
kD Hhﬂﬂlﬂﬂﬂ“ﬂﬂpﬂmmmNh’“ﬂmwmmhﬂunwﬂhd.ﬂwdnﬂr
(fj:l reduced the cost of fodng #he trary, bt refused to heip with the suroaf, 1 think the Mitsublshl Eclpse locks
great with a 8 yesr 80,000 mia warrenty. : ' ) )

1138;

inda (99)

my rool was also broke, bt my boyfriend “food™ it by mmmnﬁmmWﬂﬁMpMMM‘t
move, 30 & would slide down, did thet snd put the reof back an and now lis closed. & doesn’l work enymare but
dont care aifesat it is shul now. . )

113%:

Wy alster's rood hroke two years sgo. it will open a slight bt whan the broken clips inslde finally reach the rear of
the Ik, | catied my locsl Ford degler and wae quoted the marp of §1,186.32 for just the track and gear
asssmbiy. | woild Bke to rapair this for my sister but this cost Is & problam. | mey atampt to make: my own
replacement part. |

1140;

Melasa {00)

Matal piaca moving pm‘lﬂarﬁ!sl:la assembly muzmhmTﬂlmﬂMmﬂnﬂmm
Looidng In the: jinkyards for enother one.

44

LaShuna (0X) o
v Ihn.qhtnwunuglinmmlhldmmﬂmlmmtmuaﬂuayﬂrﬂdmnﬂmmﬂm\ch |

harva basn quoted st our Jensen Eincoln Dwalership of $1200.00. Crazy, somsons nesds to do somesthing aboot

this. | stil owwe on the car and | have no wamanly left. Plsase helpl Thene are 50 many people wow(!

14z

hitp/fwarw.cougarsunroof.com/db_print.php ' : - ARSR2007
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Seolt
Emn%uhm.-hﬂmﬂuWﬂammm.mmmmmmhmh

braaka. What a piace. | bought & warmanty and slill owes on the car. Summars approaching and 'D LOVE
TO USE THE SUNROOF! Anyone with 5 Chaap T soltion?

114%

Erc {01)

Eame cast metul place broke in my 01 doupar. | fought o pet B dosad and R s bean thene sver since. Thie s
unacceptable and mn entinly subsisndard performance of a modarn suiomobie mmufachures.

End of Lixt

hittpe /oo cougarsunroof.com/db_print php 4/25/2007




Broken Sunroof Poll: Reply ONLY if your sunroof broke! - NECO Forums Page 1 of 7

Gk Fivalx vl
Goagle Tealbar Ko
et Drcwing.
ForumJump:|  Problems L
wia NECO Forums > General > Proflens User Do Nama . [ Remamber Me?
L Broken Sunroof Poll: Reply ONLY Hyour ™™ =~ .
sunroof brokel Punmrdl T
Home GoRery Reglster FAR2 Meinbers List Cokadar
Problams Problem with the Cougar? Chacie hars fivet]
| Sponsared Links: Want to make these ads disappear? Become a "Gold Member” §
|
RFax’
Hello eFax.

[Pagetof2e £ 23 4567891011 » Lastw /]

Thread Tonls <7 Displny Modes .7
[l £8-08-2002, 03:41 PM #1
Let's Hash this out again...nowast munroof victin

NECO Member . et e T
0K, 1 know oll the drama that happened last time, and 1
refuse to see It again. But, My sunrpof just broka on lunch,
and I'm extramely Irate rHght now,

. g S I would ke everyone to ONLY post here If you've had the
Joln Data: Jan 2001 sunroof problem. Please just post what your problem was,
Posts: 715 and what the resciution was, and how mugh It cost you. I'm
welghing optlons here, and Ford Customer Care asked for as -
accurate a count as possible. I want to use this as :
ammunition. ' -

Now please, anly post hera about your speciilc
problem, nothing else. MODERATORS: If anything else
Is posted, or and of the previcus drama starts, PLEASE
DELETE IT IMMEDIATELY.

edit: Also, please include your Model Year, bulld date, and
milege when this happend, and when It was resoived. Please
format In the follow way:

Model Year: 2000

hitp:/fwww.newcougsar.ong/foruma/showthread. php?t=706 4/10/2007
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Join Dabe: Jun 2006
Location: sverywhere
Posty: more than yau

L) 08-08-2002, 06:47 PM *3
Broken Bunroof Dalli Reply ONLY i yous umeoof brokel

Modal Year: 2000

Build Date: 372000

Milage of Occurence: 24,543
Resolution: covared under warrenty

Sent my car In for the roof, and the scratched paint caused by
the roof and both covered under warmenty. The parts were on
back ordar for 3 weeks and cama Into the dealership about 3
weeks ago, I have yet to drop my car off to have the work
done but will be soon.

www.fineco.com
2002 Lasar Red 35th Annlvarsary Cougar

2005 Dark Blua Pearl Eddle Bauer Explorer

3 p8-08-2002, 07:12 M #4
Broksn Sunroof Pollz Reply ONLY If your sunroof brokel

Crispy
NECO Membar R -

Model Year: 1999

Bulld Date: 08/12/1998
Milage of Cocurence: 32k
Resoluton: fixed it myself

I opened It one day and heard a very loud crack when it went all
the way back... It didn't want to come forward so 1 pulled It ,
forward by hand evenity on each side - used the awitch to shut It
and when I went to re-open It only one side opened... 1 adjusted

Join Deta: Mov 2000 the torq screws on tha ralls from the Inside of the car and kept
Location: Wiscongin adjusting il It opened and dosed fine... T am not sure I I just
Posts: 10,355 bought more time o fixed It completely,.. I will be taking it In

bafore my extended 75k warranty Is over sq [ can just pay the
100 deductible and have it fixed {(hopefully)

99 Cougar - Aranclo Atlas/Grey Graphite Peart Custom Widebody
** SOLDII| *4

g8 ST - Sliver Frost #4014/6535 - Bom 10721797

08 ST - Sliver Frost #4085/6535 « Bom 11/10/97

99 CSVT - Silver Frast #2663/2760 - Bomm 08/05/99
Seg¢ My Rides

http:/fwww.newcougar.ofg/forums/showthread. php =706 4/10/2007
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o RS
[ na-n8-2002, 07,33 PM *5

CougarGT Broken Sunroof Poli: Reply ONLY If your sunroof brokel

Model Year: 1999

Bulid Date: 12/1958

Milage of Occurence: 21,000
Resolution: Fixed Under Warranty

I closad It one afternoon, and when | went to open It later,
only one side would open. Apparantly the track on the drivers

Join Date: Jan 2001

Pasts: 2,072 gide cracked. The dealer fixed It no questions asked, but the
parts took 2 weeks to get In stock,
-Matt
2006 Binck Pord Ranger FX4
& W Quati
i (A-GR-2002, 07553 PM *6
mocnB1780 Broken Sunroof Poll: Raply ONLY If your sunroof brolke!
Pogts: n/a model year - 1999
bulid date - 3/99
milage - 32K
resolution - unresolved
It just happened like 1ast week, | was closing my moon roof
whan i heard this crack, | ook up and see that my roof Is all
lopsided, the right side was closing but the feft skie wasn't
moving at all... had to force It shut... don't know what I'm
gonna do about It, my warrenty explred In march... not to
happy that I'm have to spend so much to get it fixed... gonna
try fixing it later this weaakend
W 0w
& 08-08-2002, 08:21 FM 7
Brandon Brokan Sunroof Poliz Reply ONLY i your sunroof brokel
NECO Mamber - T -
Model Year: 1999
Join Data: Mar 2001 Bulld Date: 771258

Location: Indiana

Pusts: 1,233 Mllage of Occurence: 44,000

Resolution: fixing It myself. Bought parts for Fordpartsenline

http://www.newcougar.org/forums/showthread php =706 ' 4102007
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‘t

for 667.50 plus ancther $3 part | broke when trying to get it
closed. total for parts and shipping It $673.50 Hope to have
fixed It myesif by this time next week. As long as tha tracks
come In by Tuesday. Oh yeah Daaler would do Shit to help
me.

By The way, once 1 get this thing fixed I wiil hava a right
track and complete sunreof motor that are In great condItion,
Ir anyone Is Interested.

Yallow GSXR 000D

-Akra C/F exhaust, PULG screen, LP's, Custom unlertzll,
Vortex FS...Wintar will bring much much morel!l

Biack 1999 ATX Cougar.

-Beaten and abused and still keeps going

Silver 1999 MTX Cougar.

-5l gets looks...aven though it Is going on 7 years old.

o (D

[ og-08-2002, 10:08 PM *8
cyclone Brokan Sunreof Polz Regly ONLY H your sunroof brokel
Pagts: n/a model year - 1999

bulld date - 12/9/98
mileage - §3,000
resolution - unresalved

1t happened about three months ago while | was getting into
rny car aftar work. I went to open It and all it did was crack
open In the back, The motor kept turning but the roof would
not slide back. luckily It was able to closa agein under It's own
power. I have tried apening It a few mora times but it only

does th: same thing.

L) o&-09-2002, 1206 AM #9
Upperdd Brakan Suhrosl Poll: Reply ONMLY H your sunrcof brokal

Moadel Year: 1999

Build Date: 7/98

mileage of accurrence; 35,000

Resolution: Won ebay auction today(8/8/02) for NEW 2002
assembly for $315 which I plan to install myself

*gdit* New sunroof instatled

Join Data: Jan 2001 Mine broka on 9/11/01 and the driver's side would not close
Lacation: Whera my mail Is all of the way. Tried opening it and only the passenger side
daltvered would slida back. It ended up scratching my roof on

Posts: 1,672 passenger side, 8s sunroof went all crooked. Small part that

the pushes th rall forward/backward broke off. Had to close
it manually with a straightened coat hanger. Sunroof has

http:/fwrww.newcougar org/forums/showttmead. php?t=706 441072007




Proken Sunroof Poll: Reply ONLY if your sunroof broks! - NECO Forums Page 6 of 7

been dosed sinca it broke with interior plece remaved 50 I
could get it closed. Happy that I won the auction today. @

1969 Mercury Cougar - 1993 Jeep Wrangier - 2000 Lexus
RX300

iy t weak & 3 days ondl Im borl

*an inventor fails 999 Hmes, and If he succeeds once, he's in.
He treats faliures simply as prectice shots.” - Charles Franklin
Kettering, Inventor

o ' (A

L 08-09-2002, 05:06 AM 210
salx Broken Sunroof Poll: Reply ONLY H your sunmof brokal
Modal Year- 99
Join Date: Oct 2000 Bulld data- July 98
Posts: 770 Mileage- 42662

Resolution- Dealar called Ford and covered it as If car was
under extended warranty ($100.00 deductible)

Sea attached repalr bill

[x]

"Stralghts are for fast cars. Turns are for fast drivers.”

-Kam

CAT PARTS
o - (D

'f.‘ Post Repiy [Fagetof26 2 2 3456709 10 1) > lastw *2|
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Suggested Auto Body Shop Llstmg§

' Butler’s Auto Body
691 Main Road North
e, Maine 04444
© 207-947-5145

Downeast Auto Body
640 Wilson Street
Bréwer, Maine 04412
207-989-7515.

uF LY E :L‘hi

L e

Glnﬁen Auto Body
1240 Hammond Street
Bmélgnr, Maine 04401
. 2QT94T:5678

I C, Au’to B::)«:l:i,r
]520 State Street
Bangor Maine 04401

) 20?—94?—42?1

- Maine Cnlhsmn Center
84 Target Industrial Park
Bfmgor Mqlpe 04401 .
aﬂ‘?-éaﬂ-lgzo

Prouty Auto Body
26 Summer Strect
Duver-Fuxcmfr, Maine 04426

564-3353

Reedfs Auto Body
() Sparks Ave
‘Brewer, Maing 04412
 207-989-3603
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