STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

Anprew M. Cuomo DIVISION OF PUBLIC ADVOCACY
ATTORNEY (GENIRAL _ BuUnrEAU OF CONSUMER FRAUDS AND PROFECTION
March 6, 2007
Rochester, NY I

Our File Number: 2007-610817
Company: Bob Johnson Chevrolet

Dearl

On behalf of Attorney General Andrew M. Cuomo, I am writing to notify you that we have received
your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,
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Philip Gamma
Bureau of Consumer Frauds
And Protection

u/CC: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590

' : ,-.
120 Broadway, New York, NY 10271 @ (212) 416-8300 @ Fax (212) 416-6003 @ betp://www.oag.state.ny-us "‘f} ‘a“



ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK

OFFICE OF THE ATTORNEY GENERAL

BUREAU OF CONSUMER FRAUDS AND PROTECTION
120 Broadway, 3rd Floor
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COMPLAINT FORM

For Hearing Impaired
«~ 0808

Consumer Hatline

1(800)°

el g he

q New York, NY 10271-0332

Tel {212} 416-8345 Fax (212) 416-8787 i’
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1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING. i ys Ok,
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK. { Ce 0 HE
3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURN OR K AT
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION. 4 Yo
CONSUME
YOUR NAME

STREET ADDRESS

HOME TELEPHONE NUMBER

BUSINESS TELEPHONE NUMBER
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e b s e Aovire @ Ny
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NAME OF SELLER OR PROVIDER OF SERVICES i NAME OF OTHER SELLER OR PROVIDER OF SERVICES
Wi Sovinisers (hevielel -
STREET ADDRESS e . t STREET ADDRESS
Lo NYest e Kb
CITY/TOWN' . STATE ZIP__, |CITY/TOWN STATE 7IP
INGChieste » M) s
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DATE OF TRANSACTION COST OF PRODUCT ORSERVICE | HOW PAID (Check those which apply)
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l('."l )¢ ’u‘ui $ 04,056 40 e T choak [ creditcant I omer 51107 By
DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT% DATE SIGNED |
D ves L] n \)LV) N Devalivsh o) o ] feqlo
WAS FRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? DATE ADVERTISED
D Yes D No
TYPE OF C(LMPLAI,NT (e.g. car, mail order, etc. Use the reverse side of this form to provide details)
Cydet ol

DATE Y?U COMPLAINED 70 THE COMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE

<l hivagg ) N |

N ST D By Mail m’By Telephone B/In Person S( Fvi(e D fi‘(u/f; et
NATURE OF RESPONSE . , ’ DATE OF RESPONSE

LAt b le e A leabe cuy (antvin S “lavbneg § e CY
[

HAS MATTER BEEN SUBMITTED TO 'ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address)

m.Yes D No i’% {)2; lr;) }\LL‘(") i,l lr}(

IS COURT ACTION PENDING?  (Please describe as necessary)

DY&S ]

ADDITIONAL INFORMATION

MANUFACTUBER OF PRODUCT o )
Oevievat Malev s

PRODUCT MODEL OR SERIAL NUMBER
e

ADDRESS

Po Box 34006 Debved I U3 -Sitt

WARRANTY EXPIRATION DATE

tellgle, 7

DID BUSINESS ARRANGE FINANCING? (If “Yes,” give name and address of bank or finance company)

‘ Yes D No (; , L’{ ’L \. (‘ s

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNS 00INY (1/07)
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WHAT FORM OF RELIEF ARE YOU SEEKING? {e.g., exchange, repair or money back, etc.) ,’; ,!,'{,!:u\,,’ S b o
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WHO REFERRED YOU TO THIS OFFICE? el

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondcnce, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this farm to the person or firm about whom you are complaining.
In filing this complaint, | understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concemning my legal rights
ar responsibilities, 1 should contact a private attorney. [ kave no objection to the contents of this complaint being forwarded to the business or

person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

1 also understand that any false statcments made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or Section
210.45 of the Penal Law.

Date: 3 [ = & /

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Signature:

Return to: Office of the Attorney General
Burean of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332
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Customer Assistance Center

Chevrolet Division /1 - fc e 9 Sm\g }

General Motors Corporation
PO. Box 33170

e § )
Detroit, M| 4823256170 e / 4
February 13, 2007 ExT—5829

Rochester, NY

Service Request: 71-478167558
Customer Relationship Specialist: Johnathan Milley

Dea

Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTQ LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center
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" What's wrong with YOUR car?’
Find out for FREE, directly from oth

[ switch models]
[switchyears |
TECHNICAL SERVICE BULLETINS
Service Bulletins All the Automotive Top Chevy Malibu Prices
Great deals on everything Bulletins themed. 2005 Chevrolet Malibu Maxx Options 2005 Find out our Lowsst Possible Price ¢
.eBay.com .Chevrolet Malibu Maxx Options. .2007 Chevrolet Malibul
Local.Cars.Allthe Automotive.com www.CarPriceSecrets.com
Ads by Goooooodle Advertise

Please note: The TSB information displayed below are summaries. Unfortunately we
do not have access to the full versions. To get full information about a particular
TSB, write down the TSB number & contact your local dealer.

ALSO: The TSB numbers are the NHTSA numbers, which are different from the TSB
numbers the manufacturers use. The manufacturers don't give out their TSB numbers
to us, so if you ask your dealer for more information about a TSB, have them look it
up by the issue date or the TSB title.

bessssmrensensmn

STEERING

TSB #060232007 -- KNOCK, CLUNK OR RATTLE TYPE NOISE FROM FRONT OF THE VEHICLE
WHILE DRIVING OVER BUMPS AT LOW SPEEDS. *KB (NHTSA ID #10020816, JUNE 01 2006)

TSB #050232001 -- NGREASER, STEERING, EEEQRT. *TT UPDATE. *TT
(NHTSA ID #10014974, MARCH 01 2006) '

TSB #060232002 -- NORMAL OPERATING CHARACTERISTICS OF ELECTRIC POWER STEERING
(EPS) SYSTEM DURING EXTENDED LOCK-TO-LOCK (MAXIMUM STEERING WHEEL ROTATION) USAGE.

http://www.carcomplaints.com/Chevrolet/Malibu/2005/tsbs.shtml . 2/19/2007



2005 Chevrolet Malibu 1I'SBS - | LarComplaints.com | ., rageszumo

*TT (NHTSA ID #10019478, FEBRUARY 01 2006)

STEERING:COLUMN

TSB #050235001 -- STEERING COLUMN TILT/TELESCOPE WHEEL LEVER AVAILABLE FOR
SERVICE USE. *TT (NHTSA ID #10014975, MARCH 01 2005)

STEERING: HYDRAULIC POWER ASSIST SYSTEM

TSB #4127 -- 1€ =P i
(NHTSA ID #10020217, no date prowded)

STEERING:ELECTRIC POWER ASSIST SYSTEM

TSB #3795 -- SeEGERIL QPERA
(NHTSA ID #10019283, no date prov1ded)

TSB #3797 -- INTERMITTENT STEERING WHEEL DITHER AFTER FRONT END ALIGNMENT WAS
PERFORMED. *TT (NHTSA ID #10018531, no date provided)

SUSPENSION

TSB #050309009 -- REVISED REAR SHOCK ABSORBER REPLACEMENT AND FASTENER
TIGHTENING SPECIFICATIONS. *TT {NHTSA ID #10019020, NOYEMBER 01 2005)

TSB #040306001 -- VEHICLE LEADS/PULLS CHARACTERISTICS AND DIAGNOSIS. *TT
(NHTSA ID #10011064, SEPTEMBER 01 2004)

TSB #3263 -- FRONT SUSPENSION NOISE ON TURNS. *EH
(NHTSA ID #10011819, no date provided)

TSB #3263 -- FRONT SUSPENSION NOISE ON TURNS. *EH
(NHTSA ID #10011819, no date provided)

SERVICE BRAKES, HYDRAULIC:FOUNDATION COMPONENTS:DISC:PADS
TSB #3781 -- SERVICE VME - THE PARTS CATALOG LISTS INCORRECT FRONT BRAKE PADS. *TT
(NHTSA ID #10018550, no date provided)

SERVICE BRAKES, HYDRAULIC:ANTILOCK:ABS WARNING LIGHT
TSB #3192 -- THE ANTI-LOCK BRAKE SYSTEM INDICATOR IS ILLUMINATED AND DIAGNOSTIC
TROUBLE CODE C1236 IS STORED. *TT (NHTSA 1D #10010632, no date provided)

ENGINE AND ENGINE COOLING

TSB #050601005A -- WHISTLE TYPE NOISE COMING FROM ENGINE. *TT
(NHTSA 1D #10017817, SEPTEMBER 01 2005)

TSB #709 -- OIL LIFE SYSTEM RESET PROCEDURES - CARS. GM TECH LINK. *TT
(NHTSA 1D #10018126, SEPTEMBER 01 2005)

TSB #050601003A -- HIGHER THAN EXPECTED CIL CONSUMPTION BLUE SMOKE ON
ACCELERATION. *EH (NHTSA ID #10013473, AUGUST 01 2005)

TSB #050604004 -- INFORMATION TO AVOID SETTING DIAGNOSTIC TROUBLE CODE P0442
LARGE EVAP LEAK WHEN HOISTING VEHICLE. *ER (NHTSA ID #10013477, JANUARY 01 2005)

TSB #050604004 -- INFORMATION TO AVOID SETTING DIAGNOSTIC TROUBLE CODE P0442
LARGE EVAP LEAK WHEN HOISTING VEHICLE. *EH (NHTSA ID #10013477, JANUARY 01 2005)

¥. "AK

hitp://www.carcomplaints.com/Chevrolet/Malibu/2005/tsbs.shtm] 2/19/2007



Chevrolet Lrash 1ests, Kecalls ana dErvice sulienns

BACKLIGHTING IS INOPERATIVE DURING DAYLIGHT CONDITIONS (HEADLIGHT SWITC
|TURNED ON MANUALLY). *TT

BACKLIGHTING IS INOP DURING DAYLIGHT CONDITIONS (HEADLIGHT SWITGH TURNED
ON M.ANUA'-'.-Y) *$C.

SERVICE ENGINE SOON (SES) LIGHT AND SEVERE ENGINE MISFIRE ON CYLINDERS 1
: AND 4 OR CYLINDERS 2 AND 3.*TT

HESITATION ON ACCELERATION AFTER INTERNAL ENGINE REPAIRS - CHECK
INJECTOR HARNESS ORIENTATION. *TT

'IT-;L, -—"".

. PRsE Y8 E mw‘ 2 ..W#W ok 'iml'
INTERMITTENT STEERING WHEEL DITHER AFTER FRONT END ALIGNMENT WAS
|PERFORMED. “TT

[OIL LIFE SYSTEM RESET PROCEDURES - CARS. GM TECH LINK.

W SRR TR

http://db.theautochannet.com/db/ChevroletReviews/safety.php

2005 CHEVROQ AALIBY CLASSIC

Eape TJ L vy

2/19/2007
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EPAIR IMFORMATION

M Services For VYehicle Owners

T e e Home »Services For Vehicle Owners » Recalls and TSBs » Go Back

fi;sf?f}firi{?éfmm ‘ ’ O Recnlis and Tachnlcal
N Sarvices For Q} Service Bulletin Titles

Vehice Owners

N Service Buiﬁeh‘n Tltles

:A Cuntaﬂ U‘s :

Automotive Recall and Technical Service Bulletin Titles for 2005 Chevr
3.5LVINS.

TSB Number & Issue Date TSB Title
05539A APR 05 Recall - PCM Integrated Circuit Chip Damage

TSB Number & Issue Date TSB Title
05094A MAR 06 Campaign - Sun Visor Mirror Cover Replacement

05548B AUG 05 Campaign - Engine Harmonic Balancer Not Seated
05055 MAY 05 Campaign - Incorrect Door Hinge Bolts
05016 JAN 05 Campaign - Door Latch Freezing

TSB Number & Issue Date  TSB Title
06-02-32-013 OCT 06 Power Steering - Diagnostic Tips

05-08-110-005E OCT 06 Interior - Sun Visor Mirror Cover Won't Open/Comes Off
00-06-04-033B OCT 06 Emissions - OBDII I/M Readiness Testing

02-08-98-001C OCT 06 Body - Metal Panel Adhesive Bonding Information
006-00-89-027D OCT 06 Interior - Eliminating Unwanted Odors

04-03-10-00iC OCT 06 Tires - Tread Puncture Repair Procedures

05-03-07-009A SEP 06 Wheel Alignment - Recommendations/Requirements
05-05-26-002A SEP 06 Brakes - Low Speed Creak/Squeak From Rear of Vehicle
06-06-04-049 SEP 06 Engine Controls - Extended Hot Start Crank Time
04-03-10-012A SEP 06 Wheels - Pitting/Brake Dust On Chrome Wheels
05-00-89-078A SEP 06 Fue{ System - GM Fuel System Treatment Plus(R)
00-08-48-005B SEP 06 Body - Distortion On Quter Glass Surfaces
06-08-49-016B SEP 06 Instruments - Backlighting Inoperative During Daylight
06-08-111-004 SEP 06 Body - Exterior Emblem Discoloration/Peeling/Blistering
06-03-10-010 SEP 06 Wheels - Changing Procedures/Precautions

03-08-44-005F SEP 06  Audio, A/C - Poor Radio Reception/Defogger Grid Inop.
05-06-02-002A AUG 06  Cooling System - DEXCOOL(R) Leak Detection Dye

http://www.alldata.com/TSB/10/051042jd.html 2/19/2007




: Automotive Recalls and ‘L'echnical Service Bulietins tor 2005 Chevrolet Malibu Vo-3.0L ... PageZotDd

http://www alldata.com/TSB/10/051042jd.html

03-07-29-004C AUG 06 M/T - Normal Operating Characteristics

00-00-90-002D AUG 06

06-08-50-009 AUG 06
03-03-10-007B AUG 06

00-06-02-006D AUG 06

06-06-04-037 AUG 06

Tires - Inflation Pressure Information
SRS - Occupant Sensing System Precautions

Tires -~ Original Equipment Tire Characteristics

Cooling System - Coolant Recycling Information
Engine Controls - MIL Function During I/M Testing

00-03-10-002D AUG 06 Wheels Chrome Wheel Chemical Staining/Pitting/Corrosion

00-00-89-008F JUL 06
05-06-04-022B JUL 06

Vehicle - Recreational (Dinghy) Towing Information
Fuel System - TOP TIER Gasoline Information {(Canada)

06-01-39-007 JUL 06 A/C - Contaminated R134A Refrigerant

04-06-04-047F JUL 06
06-06-04-035 JUL 06
06-08-43-003 JUN 06
00-05-22-002H JUN 06
06-08-42-004B 3UN 06
99-08-51-007C JUN 06
06-02-32-007 JUN 06
04-07-30-037B JUN 06
99-04-20-002D JUN 06
05-06-04-035B MAY 06
03-07-30-043A MAY 06
04-08-66-011A MAY 06
06-02-35-012 MAY 06
05-08-51-008A MAY 06
06-03-06-004 MAY 06
06-06-04-030 MAY 06
05-06-01-019D MAY 06
04-06-04-036B MAY 06
05-07-30-028A MAY 06
06-02-32-005 MAY 06
06-08-45-004 MAY 06
06-08-44-015 APR 06
06-06-01-010 APR 06
05-03-10-003B APR 06
06-06-05-002 APR 06
05-08-64-002B APR 06
02-08-48-001B MAR 06
05-02-32-001B MAR 06
05-06-03-002B MAR 06
02-06-03-009B MAR 06
02-06-04-015A MAR 06
02-08-46-010G MAR 06
06-03-10-004 MAR 06
05-08-46-004A FEB 06
06-08-46-001 FEB 06

Fuel System - TOP TIER Gasoline Information

Fuel System - £85 Fuel Usage Information

Windshield Wipers - Performance/Cleaning and Maintenance

Brakes - Warranty Guidelines and Service Procedures

Wheels - Aluminum Wheel Refinishing Recommendations

Steering - Front End Clunk/Rattle on Bumps
A/T - Dexron®(R) VI Fluid Availability
A/T - Clunk When Shifting From PARK/DRIVE/REVERSE
Fuel System - E85 Fuel Usage Recommendations
A/T - Shift Lock Control Feature Function
Body - Liftgate May Relatch When Using Power Release

Steering - Revised Tilt Lever Replacement
Body - Bumps/Rust Colored Spots in Paint
Suspension_- Revised Trim _Height Inspection/Specs.
Fuel System - E85 Refueling Station Information
Engine - Rear Crankshaft Main Seal Qil Leaks
Engine Controls - Reprogramming Warranty Coverage
A/T - 4L60-E/4L65-E/4L70-E Product Updates
Steering - Snap/Pop Noise When Turning Steering Wheel
Electrical - Instrument Panel & General Wiring Repair
Audio System - Portable Audio Equipment Noise
Exhaust System - Close-Coupled Cat Converter Information
Wheels/Tires - Slow L eaks From Aluminum Wheels
Exhaust System_- Loud Pinging Noise On Cool Down
Body - Door Latches Freezes in Extreme Cold
Body - Urethane Adhesives for Glass Applications
Steering/Suspension - Difficult Steering On Coid Start
Battery, Charging System - Flectrical Diagnostics
Electrical - Battery Charging Tips
Starting System - Engine No Start/No Crank_Condition
OnStar(R) - Programming for Canadian French
Tires/Wheels - Wheel Weight Usage Precautions
OnStar(R) - Incorrect Phone Number Assigned to_Vehicle

Accessories - Revised OnStar{R) Microphone Replacement
2/19/2007
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http://www.alldata.com/TSB/10/051042jd.html

02-06-05-004B FEB 06
05-08-44-029A FEB 06
05-06-01-009B FEB 06
04-08-46-002B FEB 06
02-07-30-052D FEB 06
06-02-32-002A JAN 06
06-06-04-002A JAN 06
00-06-01-0128 JAN 06
99-08-52-005B JAN 06
06-06-01-002 JAN 06
04-06-04-0518 JAN 06
05-09-41-010 DEC 05
05-03-10-020 DEC 05
05-08-98-004 DEC 05
05-08-52-004 DEC 05
05-08-53-001A DEC 05
02-08-44-007B DEC 05
02-07-30-001D DEC 05
02-08-46-007A NOV 05
99-09-40-005C NOV 05
99-08-51-001A NOV 05
02-01-39-004B NOV 05
05-08-50-014 NOV 05
05-03-09-009 NOV 05
05-00-89-072 OCT 05
01-07-30-041B OCT 05
01-07-30-010B OCT 05
05-06-04-060 SEP 05
05-06-01-005B SEP 05
05-08-49-023 SEP 05
05-08-110-05 AUG 05

Accessories - DTC's PG300, P1380, P1381

Audio System - Radio Knob Availability

Engine - Drive Belt, High RPM Squealing Noise

OnStar(R) - Unable to Connect, Bulletin Cancellation

A/T - Fluid Cogler Flushing

Electric Power Steering - Operating Characteristics

Eng. Controls/Emissions - SES Lamp ON/DTC's P0404/P140
Engine - Surface Conditioning Disc Usage Prohibition

Keyless Entry - Operational Characteristics
Engine - Revised Qil Pan Replacement Procedure

Fuel System - Fuel Injector Maintenance Cleaning
SRS - New SIR System Disabling Procedure
Tires/Wheels - Nitrogen Gas Usage for Filling Tires

Body/Frame - Laminated Steel Repair Procedures

Body - Revised Power Door Lock Receiver Replacement
Interior - Seat Rear Trim Panels Falling Off (CANCELLED)
Audio System - Vinyl Roofs Affect Radio Performance
A/T Controls - DTCs P0894/P1870 Diagnostics
OnStar{R) - Unable To Renew Hands-Free Call Minutes
Restraints - Seat Belt Extender Availability
Body - Paint-less Dent Repair Recommendations
A/C - New PAG Oil

Interior - Seat Track Synchronization Procedure Addition
Suspension - Revised Rear Shock Absorber Replacement

Engine/Fuel System - Oil/Fuel Additive Recommendations
A/T - Diagnosing Fluid Leaks
A/T - Torque Converter Replacement

Engine, A/T Controls - Shared Diagnostic Trouble Codes
Engine - Whistle Type Noise on Acceleration/Cruise

Instruments - Instrument Cluster Bulb Replacement

Interior - Sun Visor Mirror Cover Breaks Off

04-08-110-004B AUG 05 Interior - Rear Sunshade Unhooked at Sunroof Trim

03-06-04-012A AUG 05
01-06-01-011B AUG 05
04-08-48-001B JUN 05
05-08-44-017 JUN 05
00-03-10-006A JUN 05
02-07-30-013E MAY 05
05-03-09-006 MAY 05
05-06-04-004A MAY 05
05-08-49-011A MAY 05
05-03-07-005 APR 05
05-09-41-006 APR 05
00-08-46-002A APR 05
03-05-24-001A MAR 05

Electricai - Harness Connection Inspection

Engine - Oil Consumption Guideline Information

A/C - Broken Rear Window Defogger Grid Detection
Audio System - AM Static With Rear Defegger ON

Tires - Radial Force Variation Information

A/T - 4T65E Poor Performance/Harsh_Shifts/DTC's Set
Suspension - Revised/New Rear Suspension Tightening Spec

Emissions - DTC P0Q442/P0455 Prevention

Instruments - DIC Messages Missing
Steering/Suspension - Trim Height/Alignment Spec. Change
Air Bag System - False DTC's BO595 Information

OnStar(R) - Cellular Antenna Replacement Parts
Brakes - Wheel Cylinder Inspection Guidelines

2/19/2007
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m yGarStats com

Resources  Compare Car

Sandy , you have 1 car(s) in your List
[ADD] another car fo List

List of your added cars

- 2005 CHEVROLET: [All Models]

m Your Rating [Undate]

- — e
“jWARRANTY REMINDER SERVICE - T e EMERGENCY READY STATUS - Gat a FRESS %?Jote today.
Date ls Set to:. 10/ 18/ 2007 T op - Thislcaris equipped withan - LT
[31 [L!mia_tg] IR Emergency Roadside Kit [Update]
- -
Full Technical Service | tPurchase FunTse1

K Bulletins & More! | oo

------- REPORT VIEWER -------

2005 CHEVROLET MALIBU
New Car Reports added dally

r SERVICE BULLETIN:3159C NHTSA ITEM NUMBER:10010287

YGS,
include | MFG Bulletin Date: 19010101
on

Cusiom
Report |Component: ELECTRICAL SYSTEM

Create |{Bulletin Summary: SIR LIGHT ON WITH CODES B0012.0E AND BOO13.0E. *TT

http:// www.mycarstats.com/safetystation.asp 2/19/2007




2005 CHEVROLET MALIBU BULLETINS Safety Station Car Reports _ Page 2 of 21

Ads by Goooooogle Custom |Date added to datbase: 20041109

Now you can receive the same Full TSB Content that Deailers get for ALL Service Bulletins ever issued for this
{ model car plus ALL Bulietins issued for the next 12 months.

Cheap Old C
Find The Lowes: | Purchase] what vl g
m"gafgﬁi‘gl’er Get [~  |SERVICE BULLETIN:3170 NHTSA ITEM NUMBER:10010552
dreams Yes, )
newcarinsider_com ’nc’ude HFG Bu“ﬁtln Date: 190 10101
on

Custom .

R:port jComponent: ELECTRICAL SYSTEM

Create : Bulletin Summary: SERVICE ENGINE SOON LIGHT ON AND OR VARIOUS ELECTRICAL CONCERNS. *EH
Car Review Report

Looking to find car { Date added to datbase: 20041201

reviews? Visit our

{ Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulietins ever issued for this

car reyie“.' liStings' model car plus ALL Bulletins issued for the next 12 months.
CarReviewDirectory.com | [Purchase] [What you'll get] - .
[ SERVICE BULLETIN:050849023 NHTSA ITEM NUMBER:10017844
Yes,
include {MFG Builetin Date: 20050901
Air Safety Flag Costom
$18.90 Report |Component: ELECTRICAL SYSTEM
3ft nylon for Airport

Constrgit‘fn Flags Create }Bulletin Summary: ADDITION OF INSTRUMENT CLUSTER BULB REPLACEMENT PROCEDURE. *TT
meets

requirements

1 Date added to datbase: 20051205
www.embassyflag.com ]

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.
{[Purchase] [What you'll _g_et]

Car Cassette I | {SERVICE BULLETIN 3261B NHTSA ITEM NUMBER: 10018551
Shop Fast. Buy Yes, |

Smart. Save on include | MFG Bulletin Date: 19010101

Car MP3 Player on

Accessories! g:t:,':' {Component: ELECTRICAL SYSTEM

Shopzifia.com ]

Create |Bulletin Summary: (RETAINED ACCESSORY POWER) RAP DEACTIVATES FROM DRIVERS DOOR ONLY. *TT

Custom
Re,

Advertise on this site

Date added to datbase: 20060105

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for thls
model car plus ALL Bulletins issued for the next 12 months,

SERVICE BULLETIN.3706 NHTSA ITEM NUMBER:10019450

http://www.mycarstats.com/safetystation.asp 2/19/2007
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This website is
monetized by

Google AdSense

r
Yes,
include

on
Custom
Report

Create
Custom

MFG Bulletin Date: 19010101

Component: ELECTRICAL SYSTEM

| Bulletin Summary: SES LIGHT DURING LOW SPEED DRIVING AFTER A HOT SOAK WITH A PO171 DTC. *TT

Date added to datbase: 20060315

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Builetins issued for the next 12 months.

[Purchase] [What you'll get]

-
Yes,
include
on

Custom |
{ Component: ELECTRICAL SYSTEM:BATTERY

Report

e

Create
Custom |

“TSERVICE BULLETIN:3349A NHTSA ITEM NUMBER:10018552

| MFG Bulletin Date: 19010101

Bulletin Summary: BATTERY DRAW ADDITIONAL INFO. *TT

Date added to datbase: 20060105

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this |

modet car plus ALL Bulletins issued for the next 12 months.

j[Purchase] [What vou'll get]

'
Yes,
include

on
Custom
Report

Create
Custom
Report

SERVICE BULLETIN:3385A NHTSA ITEM NUMEER:10016549

MFG Bulfetin Date: 19010101

{ Component: EL.ECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

Bulletin Summary: REPEATED PARK LPS FUSE OPEN (ADDITIONAL INFORMATION). *TT

Date added to datbase: 20050921

{ Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

model car pius ALL Bulletins issued for the next 12 months.
[Purchase] [What you'll get]

r
YGS,
include

on
Custom
Report

{SERVICE BULLETIN:3385 NHTSA ITEM NUMBER:10020916
_ MFG Bulletin Date: 19010101

Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS

http://www.mycarstats.com/safetystation.asp
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Create
Custom
Report

Bulletin Summary: REPEATED PARK LPS FUSE OPEN. *KB

Date added to datbase: 20070129

1 Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
{ model car pius ALL Builetins Issued for the next 12 months.
{ [Purchase} [What you'll get]

r-

Yes,

include
on

Custom

Report

Create
Custom

| [Purchase] [What you'll get]

SERVICE BULLETIN:3649 NHTSA ITEM NUMBER:10016547

MFG Bulletin Date: 19010101

Component: ELECTRICAL SYSTEM:STARTER ASSEMBLY

Bulletin Summary: INTERMITTENT LONG CRANK BUT WILL NOT START OR INTERMITTENT NO CRANK. *TT

Date added to datbase: 20050920

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.

Yes,
include
on :
Custom
Report

Create
Custom |
:Report

~|SERVICE BULLETIN:3550 NHTSA ITEM NUMBER:10019233

1 MFG Bulletin Date: 19010101

Component: ELECTRICAL SYSTEM:STARTER ASSEMBLY
Bulletin Summary: STARTER STAYS ENGAGED AFTER ENGINE STARTS. *AK

Date added to datbase: 20060222

{Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

model car plus ALL Bulletins issued for the next 12 months.

™
YSS,
include
on
Custom
Report |

Create
Custom
Report |

[Purchase] [What you'll get]
T ————— e

SERVICE BULLETIN:3648 NHTSA ITEM NUMBER:10018915
MFG Bulletin Date: 19010101
Component: ELECTRICAL SYSTEM:WIRING:FRONT UNDERHOOD

Bulletin Summary: HESITATION ON ACCELERATION AFTER INTERNAL ENGINE REPAIRS - CHECK INJECTOR
HARNESS ORIENTATION. *TT

| Date added to datbase: 20060124

i Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

http://www.mycarstats.com/safetystation.asp
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SERVICE BULLETIN:3170E NHTSA ITEM NUMBER:10019186
MFG Bulletin Date: 19010101

Component: INTERIOR LIGHTING

{ Bulletin Summary: IPC, INTERIOR LIGHTS AND/OR HEADLAMPS FLICKER. *AK

Date added to dathase: 20060216

] Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

| model car plus ALL Bulletins issued for the next 12 months.

{[Purchase] [What you'll get}
M

Yes,

include
on

Custom

Report

SERVICE BULLETIN: 050850002 NHTSA ITEM NUMBER'10013488

MFG Bulletin Date: 20050101
{Component: SEAT BELTS
.' Bulletin Summary: FRONT SEAT HEAD RESTRAINT UNCOMFORTABLE POSITIONED TOO FAR FORWARD. *EH

i Date added to datbase: 20050419

| Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
1 model car plus ALL Bulletins issued for the next 12 months.
| [Purchase] [What you'll get]

Yes,
include
on

Report

Create
Custom
Report

Custom |

. {SERVICE BULLETIN: 050850002 NHTSA ITEM NUMBER 10013488

| MFG Bulletin Date: 20050101

Component: SEAT BELTS

Bulletin Summary: FRONT SEAT HEAD RESTRAINT UNCOMFORTABLE POSITIONED TOO FAR FORWARD. *EH

Date added to datbase: 20050419

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

medel car plus ALL Bulletms issued for the next 12 months.
'

Yes,
include
on
Custom
Report

SERVICE. BULLETIN 050853001 NHTSA ITEM NUMBER'10013450
MFG BEIIetin Date: 20050101

Component: SEATS

http://www.mycarstats.com/safetystation.asp
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Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.

s [Purchase] [(Whatyou'llget] ————
I SERVICE BULLETIN:050850014 NHTSA ITEM NUMBER:10018699

Yes,
include | MFG Bulletin Date: 20051101
on ]

Custom
Report Component: SEATS:FRONT ASSEMBLY:RECLINER

Create |Bulletin Summary: ADDITION OF FRONT SEAT TRACK SYNCHRONIZATION PROCEDURE. *AK
Custom
Report

Date added to datbase: 20060110

j Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.
} [Purchase] [What you'll get] '

[ |SERVICE BULLETIN:3046 NHTSA ITEM NUMBER:10009659

Yes, :
include | MFG Bulletin Date: 20040101

Custom ;

Report |Component: SEATS:FRONT ASSEMBLY:SEAT HEATER/COOLER

Create [Bulletin Summary: HEATED SEATS INOPERATIVE. 2005 CHEVY MALIBU/MALIBU MAXX, *TT
Custom

Date added to datbase: 20041014

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
modei car plus ALL Bulletins issued for the next 12 months.
| [Purchase] [What vou'll get]

{

an

™= SERVICE BULLETIN:060849016 NHTSA ITEM NUMBER:10020735

Yes,
include | MFG Bulletin Date: 20060901
on

Custom
Report |Component: DIGITAL INSTRUMENT PANEL

Create |Bulletin Summary: INSTRUMENT PANEL CLUSTER (IPC) BACKLIGHTING INOPERATIVE DURING DAYLIGHT
Custom |HOURS. *KB
Report

i Date added to datbase: 20070104

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.

http://www.mycarstats.com/safetystation.asp 2/19/2007
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{[Purchase] [What you'll get]

Yes,
include
on

Create
Cusiom
Report

Custom |
Report |Component: EQUIPMENT

TSERVICE BULLETIN:3133. NHTSA ITEM NUMBER: 10009995

{ MFG Bulletin Date: 20040101

Bulletin Summary: REMOTE KEYLESS ENTRY INOPERATIVE. *TC

Date added to datbase: 20041103

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.
[Purchase] [What you'll get]

[Purchase] [What you'll get]

SERVICE BULLETIN:050846006A NHTSA ITEM NUMBER:10015018
MFG Bulletin Date: 20050901
Component: EQUIPMENT

Bulletin Summary: INFORMATION ON UPGRADING CERTAIN ONSTAR GENERATION 5 ANALOG/DIGITAL-
READY SYSTEMS TO ONSTAR GENERATION 6 DUAL-MODE (ANALOG/DIGITAL). *TT

Date added to datbase: 20050513

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this |

model car plus ALL Bulletins issued for the next 12 months.

Yes,

include
on

Custom

Report

Create
Custom
Re,

SERVICE BULLETIN:3111 NHTYSA ITEM NUMBER:10009972
MFG Bulletin Date: 20040101
Component: EQUIPMENT:ELECTRICAL

Bulletin Summary: UNABLE TO PROGRAM KEYLESS ENTRY SYSTEM. ALSO INCLUDED 2005 MAXX. *SC

Date added to datbase: 20041102

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this

model car plus ALL Bulletins issued for the next 12 months.

! Pur:chase]_ [What you'll get]

SERVICE BULLETIN:08042004 NHTSA ITEM NUMBER:10013333

MFG Bulletin Date: 20040804

http://www.mycarstats.com/safetystation.asp
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on Component: VEHICLE SPEED CONTROL
Custom

R91 Bulletin Summary: SUPPLEMENT TO 05-06-01-003A - WRONG THROTTLE GASKET PART NUMBER. *TT

Create
Custom | Date added to datbase: 20050920

Now you can receive the same Fuil TSB Content that Dealers get for ALL Service Bulletins ever issued for this
jmodel car plus ALL Bulletins issued for the next 12 months,

} [Purchase] [What you'll get]

rower Train . ® Cpen viewer 2 Closa

Steering / & Cren viowor
SERVICE BULLETIN:050232001 NHTSA ITEM NUMBER:10014974

MFG Bulletin Date: 20060301
Component: STEERING
| Bulletin Summary: INCREASED STEERING EFFORT. *TT UPDATE. *TT

Date added to datbase: 20050513

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
modetl car plus ALL Bulletins issued for the next 12 months.

™ SERVICE BULLETIN.060232b02 NHTSA ITEM NUMBER:10019478

Yes,
include |MFG Bulletin Date: 20060201
on

Custom |
1 Component: STEERING

{ Bulletin Summary: NORMAL OPERATING CHARACTERISTICS OF ELECTRIC POWER STEERING (EPS) SYSTEM
| DURING EXTENDED LOCK-TO-LOCK (MAXIMUM STEERING WHEEL ROTATION) USAGE. *TT

{ Date added to datbase: 20060316

{ Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
{model car pius ALL Bulletins issued for the next 12 months.

[Purchase] [What you'll get]
e R —— ——————

' |SERVICE BULLETIN:060232007 NHTSA ITEM NUMBER:iOOZOSiG

Yes,
include | MFG Bulletin Date; 20060601
on

. Custom
| Report Component: STEERING

http://www.mycarstats.com/safetystation.asp 2/19/2007
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Bulletin Summary: KNOCK, CLUNK OR RATTLE TYPE NOISE FROM FRONT OF THE VEHICLE WHILE DRIVING

Create |OVER BUMPS AT LOW SPEEDS. *KB
Custom

Date added to datbase: 20070123

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
{ model car plus ALL Bulletins issued for the next 12 months.

- SERVICE BULLETIN:050235001 NHTSA ITEM NUMBER:10014975

Yes,
include | MFG Bulletin Date: 20050301
on

Custom .
Report Component: STEERING:COLUMN

Create |Bulletin Summary: STEERING COLUMN TILT/TELESCOPE WHEEL LEVER AVAILABLE FOR SERVICE USE. *TT
Custom

Report !pate added to datbase: 20050513

model car pius ALL Bulletins issued for the next 12 months.

| Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for thls

[ ) SERVICE BULLETIN: 3797 NHTSA ITEM NUMBER'10018531

Yes,

include | MFG Bulletin Date: 19010101
on

Custom |

Report |Component: STEERING:ELECTRIC POWER ASSIST SYSTEM

. Create {Bulletin Summary: INTERMITTENT STEERING WHEEL DITHER AFTER FRONT END ALIGNMENT WAS
Custom | PERFORMED. *TT

7] | Date added to datbase: 20060105

Now you can receive the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
imaodel car plus ALL Bulletins issued for the next 12 months.

1 [Purchase] [What zou'ﬂ get}

. - {SERVICE BULLETIN:3795 NHTSA ITEM NUMBER:10019283

Yes,
include |MFG Bulletin Date: 19010101

Custom |
Report |Component: STEERING:ELECTRIC POWER ASSIST SYSTEM
Creatle Bulletin Summary: ELECTRIC STEERING IS INOPERATIVE WITH C0545. *AK

Report | hate added to datbase: 20060223

http://www.mycarstats. com/safetystatlon asp
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Now you can recelve the same Full TSB Content that Dealers get for ALL Service Bulietins ever issued for this
model car plus ALL Bulletins issued for the next 12 months. 1
_| [Purchase] [What you'll get]

[~ |SERVICE BULLETIN:4127 NHTSA ITEM NUMBER:10020317

Yes, 4
include | MFG Builetin Date: 19010101
on

Custom . .
Report ]Component: STEERING:HYDRAULIC POWER ASSIST SYSTEM

Create |Bulletin Summary: LOSS OF POWER STEERING ASSIST AT HIGH ENGINE RPM, *TT

Custom
Report

Date added to datbase: 20060818

{ Now you can recelve the same Full TSB Content that Dealers get for ALL Service Bulletins ever issued for this
model car plus ALL Bulletins issued for the next 12 months.

@ Ciose
Q s

Some report data is detived from the National Highway Traffic Safety Administration
© Copyright myCarStats.com™, LLC Al rights reserved.

customerassistance@mycarstats.com
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@ DODGE
COMPETE AND WIN WITH DODGE

 =Save | EIE-mail | B Print
2 Jun 28, 2005 5:46 pm US/Eastern

Lists Name Best Buys on the Road.. and the Worst

Buymgamrls a big investment that could mean the difference between a smooth ride andabumpyroad

| Nonmvhstsbmkdownﬂlebestbuys on the road — and the ones that have consumers complaining the
most

(KDKA) Pittsburgh Buying a new car can be a stressful and costly decision; but two lists can help make sure consumers don't get taken by

the car that's supposed to take them places.

httf: /fkdka.com/consumer/local_story 179172607 html

Page ]

2/19/
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Traffic Safety Administration.

Klmberland says the lesan Quest has a!so had lts share of unhappy customers who complam about stalhng
The Volkswagen Touareg is the thll"d most-complained about car - because of a safel:y problem that Kimberland refers to as "the death Iag "
"You coul_d be operating the vehicle on the h__ighway,"-Knmberla-n-d ;explains,_ a_nd it just quits."”

This year, the normally reliable Nissan has had customers compla-inih'g about brake problems in the Armada. Many drivers say they feel vibrations in the
brakes and excessive wear.

Those are just the top five most-complained about vehicles to top the 2005 Consumer Complaint Index.

2005 Car Complaint Index

Are you riding m one of the most complained about cars on the road? According to the Center for Auto Safety, the following vehicles have the highest
Tcomplaint index ratio”

e 1. Suzuki Verona
» 2. Nissan Quest

e 3. Volkswagen Touareg

http://kdka.com/consumer/local_story_179172607.html 219/
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hevrolet Malibu

(imberland says manufacturers typ:cally watch these Iiss carefully. In fact Hyundal and Mazda both made changes to thelr cars after makmg this: Iist |n"
)ast years and neither automaker has a problem car thIS year _ .

Wowng from the most comp!amts - to the most compliments

3est Buys on'the Road

#hile the Car Complaint Index may help drivers steer clear of vehicles that could bring problems down the road, another list may help make sure they
jet their money's worth.

This year, the Hyundati Accent is considered one of the year's best buys on the road. Consumers in the market for something a little larger may want to
get behind the wheel of a Hyundai Elantra or Audi A4. '

While safety features like crash test performance and rollover prevention play big roles in making the "Best Buy" ||st, it's not the only thing that makes
consumers happy.

Consumer Attorney Susanne Kimberland says the Hyundai Elantra’s ﬁve-year, 60,000-mile warranty gets high marks from customers. "It makes it one of
the best warranties in the industry,” and she adds, "gives consumers piece of mind."”

Best Buys for 2005

Source: Center for Auto Safety

Sedans - Large:

hitp://kdka.com/consumer/local_story_179172607.html 2/19/
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