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Better Budness Bureati Berving Esstern Missourl and Southern IHnods

COMPLAINT ACTIVITY REPORT Case # 1316707 -
Consumast Info: Bunlnass Inhs: Dade's omrayeln Cante
1960 3 Woalwoox] Biwd
B, MO Poplar Bluff, MO E2001-2121
. 678 THG-6618

Canscmpr's Oripingl Compilaing :

[ purthaesd 5 2007 Sicukd motorcycls from this-company on DV1RDT. | pakd $53I8.25. Tha ned day, parks began to fall off the moborsyshe, | iook
barck i them and they rapleced @ part, but an 0224907 a brakos caliper fell off Bw font e | 'wes rfiding L Thig could have coused a saflous accident. Pat
Sparks, ona of the awnars, vl not fat me oul of e contract. | fasl this motorcyole |5 Unehe and would [lke o0 rebum b for s rafund.

Consumer's Oawired RosaluBion:

| woukd Ilke iz company io allow me to retum the bk, and would Rke o refund

BEAAB Procossing

CLDSaT EEK BEB Complaint Received by BEB

DDEIZ00T &R BEA  Complait Reviewsd oy BED )

S0 T Oty MAIL C1 - Sexvtl AcknoWISO0ST BTl 10 COSMETIAN - NOM-MB

QLIDE2060T Ol MaIL 81 - Imform Businoes of Cormplaint - Non-Mbr

1ty YWEB BEQd REGENE BUSINESS RESPONSE = Thie costomer did biry & bikee Fete oy 03/13507. {1 part) dd
oormne off thet wae pul on by Sueuld Corp., not my company. My parts pereon ordeved encthar reflectn and geve i customer. story to ma,
fhat he togk thie bike jo anciher daaler At 200 mies and thay thok picturea (which ne one hes eeen) BEFODRE tha bolt same mE. Hutwhy did
ha g 1o Anotiar dealar and baliores ey poblism? Then be seye the bolt cems outa? 310 mias. Ywhanr he oalled me about the ball anming o, ha aald
he would NOT bring e Bt hers far L2 to Ingpact. He i chaimsd ha contachsd an aitemey, M | Gk my mitommy ody. My
pitornay cakad hia sttermay, b Pritchett and Mr. Prilohatt said he wee NOT pontented ar himd Thia was alls. finglly
Erought the blke By for us to takce plctures of and coyld NOT booch, now has 383 miles he fold my mechank: and parts person that b W at

other blken Mayha he just dealded he lliead another blke hetier and wants: ma to by F haok 20 he oan purchass anather Bk, Alss, on Mardch
28th,2007 my hueband and | sowiE cing fris ke at 7:30pm on Highway 53, Also, MY parts person Eaw him on Higtwey 53 about the same
HBme. So i thio bika io 50 ureata, why La he ollll dding ®7 My oompany does a8 "Pre-Dalbvary Chaoh BT ahd pars warns checked befors k loft hare and

with mEome's sgreat manual on en Alnays reade "D a pre-rida check™. We irlad © b epemk with my sttomey amd
work samerking out, rafiand. |, da not apprasieta baing Dad oo, Wa taka prids In our producss, proreste fun and safely and
rmy empioyess koow wh trom thesn, § IF } hind ear wid the TRUTH from B bagining, | would heve tled 1o sobwe the problam.

You can check with all of sur frarchisce: Koweonki, Suzuid end Yamsha and we hove o 88% or higher nirds for cxziorner satsifeclion, whizh ks higher
than |ha natonal average. Esch rap has iodld me thie .
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D1 172007 Crito ERR i) - Pus. Requasts Addl, Imio From Cons-Cust Copy



