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Toyota Customer Eelations
P.0. Box 2991
- . Forrance, Ch 90509~2991 Co e ead]
" Re: Instrument: panel iilumination -
2006 Corolla, VIN #IHJ{BRHZEIJE‘-

Gentlemen:

My 706 Corolla is my smecond Corolla, and I bought it without
looking at other cars, and really witheut mueh clome inspect-
ion, because I 1liked my previous Corolla mo smuch:that I thought
"Toyota" meant no problems. . _

. .. After driving the car for-a faw days, I regretted my purchass
becange of one minor (but important) defect: the instrument
panel loviaibility in daylight, especially on a bright, sunny
day. . .

On a bright day there ig absolutaly no panel lighting, Tenzchanka
to dumb engineering, the panel itealf 1§ black and tha instru—
ment needles are klack (with a deep red line that might as well
be black when not lighted). Under these conditions ths needles
are almost imposaible to mes., And, if you put on sun glasses
ich you need in bright sun), the instruments are cogpletely
nviaible. . : : Lo L

At the very least, why didn't.yguvpaint the needles white, sBO
they might shov up against the black panel?

And I peresonally would prefer that the {l1lumination he controlled

manually rather than by automatic dimmer. The dri¥encig always
amartar about neaded light 1a#a1rthan.anmg automated device.

On_8 bright g§x I can honeatly nob make out hdw fast I am going.
This is cerhainly a safety concern, so I am gending -a copy of
thie letter ko NHFSaA.

-
-

] - . ot ) ]
I don't remember hov.my '96 Corolia panel was colored aznd illum-
inated, but it worked fins under all lighting conditions. Your
engineers took a giant step backward: since then by adopting
glmmicka. . '

If there is a retrofit aciution to my complaint, I would love
to hemar about it.

Incidentally, the '96 machanical odometer was ten times more
legible than the cheap Mickey Mousze one ¥ou hov usa.

cc1 NHTSA, washington D.O. -
Ed Beers, Palmiero Toyota.
Markx ESchlaudecker, Palmiero Toyota



