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Thank you for your e-mail requesting complaints and recall information for your Model
Year (MY) 2001 Dodge Stratus. Your e-mail was received by the National Highway Traffic
Safety Administration’s (NHTSA) Office of Defects Investigation on March 19, 2007.
We regret any inconvenience our delay in responding may have caused you.

Paint is not considered a safety defect and therefore does not fall under our jurisdiction.
The Federal Trade Commission (FTC) has jurisdiction over non-safety defects, paint, fraud or
deception, warranty and dealership problems, remuneration matters, and fair trade practices.
There are three ways you can contact the FTC: by toll free telephone at 1-877-FTC-HELP (1-
877-382-4357); by mail at Federal Trade Commission, CRC-240, Washington, DC 20580; and
by using the Internct complaint form at http://www.ftc.gov/fic/complaint.htm.

Sincerely,

‘ | .."s‘

Cynthia Glass, Acting Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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