PE DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects N LN, S RN LTI -NTH
. . 1-888-DASH-2-DOT A )
Nanf::_nal l;ughway (1-888-327-4236) 16-MAR2007 Reference No.
Traffic Safet -
Administrati\:m INTERNET :www.nhtsa.dot.gov /hotline 10185288
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
: |

Evening Telephone Number

City HINCKLEY ]State oH lzm Code-

Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your vehicle? @/
nran cturer

In the absence of any OT provide your name or address to the vehlc/e ufa nNo
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1rvzu72es2Z R FORD EXPLORER 2002
“Date s urchascd "-'AagaAlers :.’Jn‘e'a:a Ter:phone Number Ciginses Flel Tvpe:
02-JUL-0% WILLIAMS SPORT 440-234-2770 No: Cylinders 6 Gas
Qriginal Owner Dealer's City State Zip Code
BEREA OH
Transmission Type [[X] Antilock Brakes| Powertrain Vehicle Component Code
022110 SUSPENSION:REAR:SPRINGS:COIL SPRINGS
AUTOMATIC  [[X] cruise Controi| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

16-MAR-2067
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) ] Tire Size (Exarnple P215/65R15)
DOT No. (Example: DOTMALSABC036} ] Originai Equipment i .
[ Prior Repair Failure tocation;

Tire Component Code | Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: | Date Manufactured: l Model No./Name:
Seat Type: lInsta llation System:
Child Seat Component Code: Failed Part:
APPLICABLE !NCIDENT lNFORMATION
(Please des

py T
vt

TN =
[ves iXino I (Jvee Fwe | 0 i i N

Narrative Description of Incident(s), Crash(es), and Injury(ies).

Please describe (1) <vents leading up to the failure, (2) failure and its consequences, and (3) what was done to correct tie failure;
i.e, parts repaired or replaced (and if old part is available).

SPRINGS SHEARED OFF., THE CURRENT MILEAGE WAS 50,500. *AK

31,600 e

TL* THE CONTACT OWNS A 2002 FORD EXPLORER XLS. THE MECHANIC WAS ROTATING BOTH REAR TIRES AND STATED THAT THE REAR COIL

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONAL SHEETS JF NECESSARY.

The Privacy Act of 1074-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no ion to respond this Your response may be used to assist the NATSA in determining whether a Manufacturer

or a statistical summary thereof, may be used in support of the agency's action.

should take appropriate action to correct a safety defect, If the NiFTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
loheas T vxs (‘G_VOL‘\L;N&. Qenl  blaKe ,:Omjs. T aofreed both fear

Speingi (oele Lol eas. Thiy ol hai  weuil  heew overloaded
of _ _used £t Fous: Ng - BDoth - gear Svm'(m\; S hawe b cw Leplea ceod .
I hewe  Kept bodl  bialew (Car  Spmivgs. fepaic i voce aned
W,O_Lc‘ yie s ale . . jpg ?_u,&»e—d'. -

ATTACH ADDITIONAL SHEETS IF NECESSARY

DOT
NATIONAL HIGHWAY ~["_NO POSTAGE"
TRAFFIC SAFETY ADM _NECESSARY"

400 7TH ST SW
WASHINGTON DC 20590

IF MAILED+
crmn SN FHE e

OFFICIAL BUSINESS

FIRST-CLASS MAIL ~ PERMIT NO 1888  WASHINGTON DC
POSTAGE WILL BE PAID BY ADDRESSEE

US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-210

400 7TH ST SW

WASHINGTON DC 20077-8214
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



