VOLVO

Volvo Cars of North America, Inc.

October 8, 2001 | ﬁ)ﬁ / O / ?L{7 %@

Ridge, Nl

Dear I

Thank you for contacting Volvo Cars of North America. This is in response to your recent
letter concerning your 2000 Volvo S40.

We are sorry to'learn of your dissatisfaction; however it is not possible for Volvo to offer
an explanation as to why you have experienced difficulties with the brakes and
headlights on your particular vehicle.

The longevity of pads and rotors is dependent upon various factors, including personal
driving habits and driving conditions. Many factors relating to technical and
governmental regulatlons are considered in the design of the brake components. The
brake pads on your Volvo are manufactured with the materials that provide maximum
brake efficiency when used in combination with the particular brake rotor design for your
vehicle. Thereis a possrblllty of a shorter longevity for the brake’ components, versus a
higher level of braking ability, lack of brake fade, and enhanced safety in your vehicle.
Volvo continues the research and development of other brake component combinations
that would provrde a longer life, yet still maintain the stopping ability of the vehicle, the
lack of brake noise, and lack of fading. Volvo’s first priority is for the brakes to perform
safely and reliably during all operating conditions. Unfortunately, the brake pads on your
vehicle are only covered for the Adjustment Period of the New Car Limited Warranty or
first 12 months or 12,000 miles.

While we wish that no vehicle required repair, it is possible that some will require

corrections over time. Your Volvo was built using the best technology available at the
time of production and is backed by a 4-year or 50,000 mile warranty. Volvo cannot
guaranteé that every part or component will be completely free from repairs during
ownership: We'will continue to honor the terms of the New Car Limited Warranty should
defects in materlal and/or workmanshlp occur and your vehlcle requrre repalr

We appreC|ate your taking the trme to contact us and for makrng us aware of your '
concerns. :

Drive Safely,' -
Jenni Karser -
Customer Relations Consultant

Volvo Drive ’ ) "~ Telephone http://www.volvocars.com
Rockleigh, NJ 07647 201-768-7300
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