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 Imos (101547 7R- 5563
) From: I < HTsA
| Sent: Wednesday, February 28, 2007 11:41 AM
e IR 75 >

Subject: ' FW: 2003 Camry

Please assign a writer.

————— Original Message-----

From: SN <S>

Sent : Wednesda February 28, 2007 10:42 BAM
Cc < SA>

Subject: FW: 2003 Camry

- this woman has sent e-mail to both Scott and me. Neither of us has spoken with
her. Could you prepare response for your signature, but run it through Scott before

finalized. Thanks.

Sent: Tuesday, February 27, 2007 4:23 PM

Subject: RE: 2003 Camry

No, I've not spoken or corresponded with her, however she copied me on an email; I don't
know how she got my address. If you want I can speak with her, but I would prefer that
anything in writing come fromﬁ Let me know what you want me to do.

Scott

————— Original Message-----

erom NN <NiTSA>

Sent. February 27, 2007 11:38 AM
To: <NHTSA>

Subject: FW: 2003 Camry

You've had some conversations with this woman haven't you? Is there anything in writing
to her? Do you want to follow up or have do it?

Sent: Tuesday, February 27, 2007 11:15 AM
To: IR <v::T52 >

Subject: FW: 2003 Camry

Where does one go? A large corporation v an individual..... Please
help me.
From:
Sent: Tuesda February 27, 2007 10:16 AM
To: ’
Subject: RE: 2003 Camry e
I'm sorry but I am not in a position to advise you. f\¥21=
1 T




>From:
>ToO:

>Subject: RE: 2003 Camry
>Date: Mon, 26 Feb 2007 14:17:09 -0500

>
sWhat are my options? Do I need to go to the press?

e iginal Megssage--—-——-

>From:

>Sent: Monday, February 26, 2007 2:05 PM
>To:

>Subject: RE: 2003 Camry
>

>I presented your case to our SET Representative. I can only suggest
>that you pursue your options to resolve this matter. I do not have the

sauthority to overide SET (Southeast Toyota) decisions. I am sorry I
>can't be of further assistance.

>

>

>

>

> >To:

> »Subject: RE: 2003 Camry

> »Date: Fri, 23 Feb 2007 09:18:58 -0500

>

- I

> >

> >That's the problem. It can't be duplicated nor are there warnings

> >when

>

> sthe engine surge will happen. It just happens out of nowhere which
> >is why this is so dangerous.

> >

s> sPicture this. You're at a local shopping center doing your normal

> »8aturday errands. You get in to your car after shopping, turn the

> scar on as you usually do, put the car in drive while your foot is on
> sthe brake and the car suddenly lunges forward without your foot being

> >0
>the accelerator.
> sYou smash both feet on the brake as the car is surging forward, throw

> >the car in park and turn the engine off to avoid hitting the

> >pedestrians walking right in front of the car. Would you be

> >»frightened

>

> >every time you drove the car going forward? I am.

> >

> »It's not that I haven't taken care of the car. Marietta Toyota has
> >done all of my service and the service is done timely.

> »>The car was purchased new and has only about 27,000 miles on it. I
> »still owe on this purchase. It's not that I want to purchase a new
> »car,

>

> >this incident is forcing me to do so.

> >




VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV

sThere is a safety liability issue that needs to be addressed and
>Toyota

s>needs to acknowledge the problem and take accountability.

>

>

>

>

>

>

>

S----- Original Message-----
>From:

>Sent: Friday, February 23, 2007 8:09 AM
>To:

>Subject: RE: 2003 Camry

>

>

>No mam, reason given was: not warranted at this time, unable to
>duplicate the problem.Repair oxder#573506 dated 02/07/2007.

>
>

>Customer Relations Manager
>Marietta Toyota

VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV

>ToO:

>Subject: RE: 2003 Camry

>Date: Thu, 22 Feb 2007 14:56:51 -0500

>

>I just want to confirm the reason that you were provided by Toyota.

>Toyota feels that this was a one time incident, therefore my
>request was declined. Correct?

>Sent: Thursday,
>To:
>Subject: 2003 Camry
Y

February 22, 2007 2:16 PM

>

>Per our conversation, this date, I am forwarding the results of my
sconversation with the Southeast Toyota Representative for our
sarea/dealership on February 21, 2007.

>

>

>Toyota, at this time; has declined your request for asgistance to
sacquire anocther vehilce.

>

>

>

>Sincerely,

>

>

>Customer Relations Manager

iiiiiitta Toiota

>




