DARRELL V. McGRAW, JR.
ATTORNEY GENERAL

PHYSICAL ADDRESS:
812 Quarrier St.
Charleston, WV 25301

STATE OF WEST VIRGINIA

MAILING ADDRESS: OFFICE OF THE ATTORNEY GENERAL
P. 0. Box 1789

Charleston, WV 25326-1789

E-Mail: consumer@wvago.gov February 201 2007

http:/iwww.wvago.us

Office of Defects Investigation
400 7th Street, S.W.
Washington, DC 20590

e
I
Chapmanville, W

Dear Sir or Madam:

Consumer Protection
and Antitrust Division
{304) 558-8986

Preneed Funeral Services
{304) 558-8986

Consumer Hotline
1-800-368-8808

FAX: (304) 558-0184

Enclosed please find a copy of a consumer complaint sent to our office. We L
would appreciate you investigating this consumer's complaint to determine whether

there has been a violation of the laws that you administer or enforce. Please feel free

to contact me if you have any questions regarding this matter.

Very truly yours,

Stephanie Groom
Mediator

Antitrust Division
ijs
Enclosure

N

Consumer Protection and

Ny
G r*A\é\




STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GEN  \L
DARRELL V. MCGRAW, JR.
» CONSUMER PROTECTION DIVISION
-800-368-8808 or 304-558-8986

hitp://www.wvago.us E-Mail: consumer@wvago.gov

AN 317007
CONSUMER COMPLAINT
1. PARTY EBMPTAIKIKG> « FFICE 2. COMPLAINT AGAINST

0. & Mrs. O Ms.

- e ome TN Sy gershare
Mailiﬂﬁddres! Address: er 14 Trace Fl Rd -
City:(‘ h(i_‘()mﬁl’ \\/IVIHC,- state: WV City: C hﬂ,pﬂ\(lnl/i “& state: YWV
County: LOj(llW Zip Code! County: L) 40N Zip Code: 2 5604
Home Telephone: _ Telephone: Y 504 §55 1900

Work Teiephon_ Name of person you dealt with: ,V\\ ke COO'('. + F(&VK\LS:‘AMF

Cell Telephone: Title: N\UJ\OU.;:\')U’ ( QQ e Cﬁe.p”
< T

Email:

Best time fo contact me:

3. Date of purchase or transaction: \(d/\t(lf s ULWCM'(’(J - 200]
4. Product or service involved: QP lﬁY,LfYS oNn 2002 Cl/\evrole-P 'Trmfblamr

5. Price and terms of payment: Ve | le. i {)ald*ﬁ\r’
) I

6. Type of payment: [0 Cash E’( Loan I Credit Card 00 Wire Transfer
Please check O Check O Installment O Debit Card [0 Western Union
all that apply O Other O PayPal

velide was !ﬁmd off in 2e0b

7. A. If your purchase was financed, please provide the name, address, and telephone number of the finance company:

CGMAC  Po by 5100 Hunt Valley MD 21030

B. If your complaint concerns product defects or repairs, please provide the name, address, and telephone number
of the manufacturer:

Ecreral Molers  Dawd Nickel (800 222 (020

C. Ify%t:ltr complaint is against a debt collector, please provide the name, address, and telephone number of the original
creditor: .

|
PLEASE CONTINUE TO THE NEXT PAGE |
|



10.

11.

12.

13.

14.

15.

16.

First contact between you ai. .ndividual/business:

O Person came to my home

g Went to place of business

O Received information in the mail

O Responded to a radio — TV — printed advertisement

Name and address of publication — TV — radio station where offer was advertised:

O Telephoned the business/individual

0O Received telephone call from business/individual
0O Email

O Internet

Have you contacted the publication, TV or radio station’?

Where did the purchase/transaction take place?

............ O Yes [0 No

O Atmy home " At the place of business

O Over the telephone O By mail

O There was no transaction ‘ O Internet

O Wire Transfer O Other

Have you contacted the business about your complaint? ... ......... = Yes O No
Have you filed this complaint with any other agency or organization? ... 0 Yes E"No
If Yes - Identify organization:

What action was taken?

Desciibe any legal action you have taken:

Did you signacontract? .. .......... ... ... & Yes [T No

Did you receive a copy of the contract? . ...... EI/Yes O No

Did you receive a 3-Day Right to Cancel!? . . . . .. E|/Yes O No

Is there a warranty involved? . .............. O Yes D"ﬁo

Attach copies of all documents — front and back - relaied fo the fransaction.

If statements or promises were not in writing, describe them in Question 17.

If you need additional space to tell what happened,

please continue on a separate page and attach it to your complaint.

PLEASE CONTINUE TO THE NEXT PAGE
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*"17. Please describe your complaint  Jetail: \Some "klﬁ( OF fedn(”’a Lkm CM(’T a /0“01 p ’

©p tome Hhuaw dhe Splers which Coused He_radio Yo short out aud e
Jeexs o blow, The radio was_been ﬁep hced severad Fimes O ‘e §ﬂ/o/<m

awe_been Replaced . The anplifiey pal also been Ropliced. tn_none o e

(Rcogions wery Yiay able T £d e elechrical pfv/afun el regolwe i Thety

o Chedked Yhe )(w switch ond pmvnded Soierad dﬂl?ﬁwf’l‘tﬁhcch but codd nst
dedernine. whotis Causing Hus T howe been Very vocal ot T wold el aiore

- _Comortalde findiny Hu initial pro blenn Hanto (umL replice. He. orken pouds abHer
Jhe Jfaet SM(c 14 (S elec(ﬂcwﬁ T fear \I‘MO\)L“}BL llﬂﬂl(‘ck, /muCaM\ ‘ﬁre, Thorp e[t
has been very acﬂemad&%m oo ar bucake. i+ hus been Ve Same. probleem or and
Ofey . My dpinion is ot 1§ has Kty Leen fed . TF it was Lved Hha fist Hae ,
MM} hawe had o geplace the S&m\%a% Home aud Fine agun .

18. How do you want your complaint resolved? 1 wort $he pr vblem FiXe C’ Lnflead of R‘Qﬁ(adﬂﬂ
Hre_broken gadds, T vt 4o Jind the problem and eopvectHot.

The information you provide will be used in efforts to resolve your problem and may be shared with the party
complained against. It may also be used to enforce applicable state laws.

| hereby authorize any party to whom the Attorney General directs this complaint to release any and all information
about this matter, including account information, to the Attorney General’s Office.

| certify that all information on this form is true and accurate to the best of my knowledge and belief, and that | have
the legal authority to submit this claim.

SIGNATURE {Requi- pate /- 9071

Optional:

MARITAL STATUS:

Return this form and copies of your papers to: Office of the Attorney General
Consumer Protection Division
PO Box 1789
Charleston, WV 25326-1789 Revised: Jaruary 25, 2006
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pL/29/2007 : HISTCRY LISTING 3010
12:18:48 PAGE L

e mm LA S —— - - T 1 e o o e e o e e e

CUSTOMER NAME :_ SERTAL RO, = 1GN'DT13£22-

H.O0 NO. : 146350 . : 12/22/2)08 R.0 TYPE = B
MILBRGE : 4E351 ADVISOR NO. : 228

]
B
A

JOB FUMBER : 1  OPERATYON D1BNZ ) DP. CESC. *GENERAL MATNT WORK
SRLE TYPE : O TECHNICIAN NO(S). 361

COMPLAINT : GM GOODWRENCE QUICK LUBE PLUS

CORRECTIONM : Dil & Filter Change W/ lube 4.2L 02/05

JOB NUMEER : 2 OPERATION D1PNZORCT OPF. DESC. *ROTATE ALL 4 TIRES
SALE TYRE : U TECHNICIAN NO(S). 361 .
COMPLAINT : ROTATE TIRES

COERECTION : ROTATE ALL FODR TIRES

R.O NO. : 142058 ®.0 DATE : 08/08/2005 R.O TYPE : &
MILEAGE : 45737 ADYIEOR ND. = 201
JOB NUMBER : 1 OPERATION SOPNZ OP. DESC, RADIO/SOUND S5YS WORK

BALE TYPE : € TEZCHNICIAN NO(S). 176
COMELAINT : STERED WONT PICK DP ANY STATICNS
CORRECTIOR : PLUGGED ANTENNA UP

R.0 NO. : 141Bl14 R.0 DATE : 05/01/2005 R.O TYZE : 8
MILEAGE 2 45704 ADVISOR NO, : 286
JOB NUMBER : 1 CPERATION 77PHZ OF. DESC. INTERIOR TRIM WORR

SA-E TYPE : C TECHNWICIAN NO(S). 266
COMPLAINT : THE MIDDLE SEAT BELT IN THE SECOND ROW LOCKS UP AS ECOK

RS YOU FASTEN SZAT BELT
CCRRECTION : SEAT EBELT WORKIKG AS DRSICNED
JOR NUMBER : 2 OPERATION 13PNZ CP. DESC. COOLING SYSTEM WOSK
 SELE TYPE- © W -- TECHNICIAN NO (). 185~~~ & o e o emoosomseee
COMPLATYT : WHENEVER YOU GO TO DEFROST YOU CAHM HEAR A CLICKING SOOHD
CROSE : SEE GM T3B }D4-01-38-002
CORRSOTION : REPLACED MODE ACCUATOER AND MODE VALVE PER TSBE# .Di~01-—35-002

ONE TIME GOUDWILL WARRANTY

WABRANTYT : CLATM MO. OPERATION NO. CLATM NO. OPERATION NO.
141814 D188
JOB NTMBER : 3 OPERATION SSPHZ0L1 OP. DESC. RENTAL CAR

SALE TYPE : I  TECHNICIAN NO(S). 286
COMPLAIRT = RENTAL CRAR
CORRECTION : 1-DRY RENTAL, CAR

27501



HISTORY LISTING 3010

p1/2e/aco7
12:16:48 ) PAGE 2
R.D NO, : 139746 R.0 DATE 1 07/1¢/2005 R.O TYPE : 8

MILEAGE : 44330 ADVISOR MO, : 201
JCB HUMBAER : 1 OPERATION DiPNZ OP, DESC. *GENERAL MAINT WORK
SALE TYPE : C TECENICIAN NO(S). 355

COMPLAINT : GM GOCDWRENCH QUICK LUBE FLUS

CORRECTICH : 2il & Filter Change W/ Luke 4.2L 02/0S5

R.O DRTE : D4/05/2005 R.O TYPE : 8
MILEAGE : 4D845

R.D HO. = 135286

JUB NOMBER : 1 OPERATION GLPNZ
SALE TYPE : T TECHNICIAN NO(E}. 342
COMPLAINT : GM GOCTWRENCH QUICK DUBE PLUS
FEEE OIL CHANGE PER BRETT EEE INVOICE ON BACK
CORRECTION : GM GOCDWRENCH GUICK LUBE PLUS '
' ECODRELL

CP., DEBC. *EENERAL MAINT YORK

R.D MO. : 133301 R.0 DATE : 02/17/2008 B.O TYEE : &
MILERGE : 35208 ALVISOR MO, : 201

JOB NUMBER : 1 OPERATION GOFPNZ OP. DESC. RADIO/SOUND SYS WORK
SALE TYPE = ¥ TECHNICIAW NO!S). 320
COMPLAINT : STEREO KEEPS BLOWING SPEAKERS-AMPE

’ SOP HERE
CRUSE OROUNDED
CORRBCTION : SPEMXER, RRDIO - REPLACE

REAR DOOR - RIGHT

WHRRANT'? : CLAXIM NO. OFERATION NO. CLATM NO. OPERRTION KO.
S-. e+ v og33mpL”C  RoSSOT U

COMMENTS 3 NEXT OIL CHANGE FREE FER BRETT (FRANK)

R.C ND., : 131351 R.O DATE : D1/18/2005 R.O TYPE : S
MILEAGE : 3B3ATS ADVIBOR NO. : 23525

JOB NUMBER : 1 OFERATION GOPRZ OP. DESC. RADIQ/SOUND SYS WORK
SALE TYPE : I TECHNICIAN NO(S). 123
COMPLATHT : POPPING NDISE COMING THRODGH RADIO AND SPEAKERS

WHEN REY IS TURMED OFF, ALSO WHEN THIS OCCURS

RADIC WILL LODSE ALL PRESETS, RIGHT REAR SPEAXER

ALS0 NOT WORKING

p.L




p1/z8/2007 RISTORY LISTING anlo
12:18:%8 PAGE 3
CAUSE : WIRNING HAENESS GOING TO AMPLIFIER IS SHORTED OUT

ALSOD AMP TE EBHORTED OUT
CORRECTION : ORDERD AMP AND HARNSSS

o B e L . P e P e

R.O NO, : 130072 R.O DATE : 12/02/200& R.D TYZE ; §
MILEAGE @ 36935 : ADVISOR NO. : 270
JOE NUMBZE : 1 OPERRTION 60PNE OP. DESC. RADIC/SCUND SYE WORK

SALE TYPE : W CTECHNICIAN NO45). 320

COMP=AINT : REAR SPERFERS WILL HOT WORK
S0P {URDERED RADID)

CADSE : INOP

COFRECTION : RGFLACED RADIO

WARRANTY 1 CLATM NO. DPERATION WO, CLRIM HO. OPERATICN NO.
13p072 RD763 : )
JCB MUMBER = 2 OFERATION DZPNZ04087 OP. DESC, TAIL LANPS/STOP LAME

SALE TYPE : W TECHNICIAW NO(S). 320
COMPLAINT : TRIL LAMPS/STOP LAMPS

. 04087
CAUSE

: PRODOCT SAFETY RECALL )
CORRECTICN : INSPECT & REPLACE ONE OR BOTH TATD LAMP CIRCJIT BOARDS &
LAMPS.
VI265-.3
WARRANTY : CLAIM NO, DPERATION NO. CLAIM NC. OPERATION NO.
' 130072 V1265
JOB NOMSER : 3 OPERATION EOPNE-1 OF. DESC. RADIO/SCUND SYS WORK

SA~E TYPE : W TECHNICIAN NOI(E). 320
COMPLAINT : REAR SPEAKZRE NOT WORKING

CRUSE ) : INDZERATIVE

CORRECTION : SPERKER, RADIO - REPLACS

WARRANTY + CLAIM ¥O. OPERATION N3, CLATHM NO. CPERATION ND.
1530072 ROS51
®.0 NO. : 128852 R.D DATR : 11/25/2004 R.O TYPE : §
MILEAGCE : 36BDS ADVIBOR NO., = 270
JOB NUMBER : 1 OPERATION SOPNZ OP. DESC. RADIO/SOLND S¥S WORK

EALE Y¥PE : C TECHNICIAN NO(g8). 320
COMPLAIMT : REARR SPEAKERS NOT PLAYING
CORRECT=0ON : PART ORDERED PART#15058230

ORDERER AS GOODWILI: PER BT




MILEAGE : 24582

a1/28/2007 HISTORY LISTING
12:18:48 :
R.D N, : 128455 R.C DATE : 11/1B/2004 R.O TYPE : §
) MILEAGE : 36440 ADVISOR MO. : 270
JOB NUMBER : 1 OPERATION GOPNZ OP. DESC. RADTO/SOUND STS WORK
SALT TIFE : C TECHNICIAM NO(S). 320
COMPLATNT : RERR SPEAKERS QDIT WORKING AFTER A POP IN THE DASH AREA
THE POP STILL HAPPENS AT ENGINE SHOT OFF AT TIMES
WHEN THIS OCCURS THE MEMORY FOR TEE CLOCK AND RADIO STATION
: PRESETE ARE LOST ' ' ’
CORRECTION = ORDERED RADIO
JOB WUMBER : 2 OPERATION 02FNZ03012 OE. CESC. TRANSMISSION SHIFT L
SALE TYPE : W TECHNICIAN NO{S). 320 )
COMPLAINT : 03012-TRANSMISSICH SHIFT LOCK AND IGNITION KEY REMOVAL OVER-
RIDE COMPLTAKCE , :
CRUSE : ¢ F/CMUSS NORCOMPLIANCE RECALL
CORRECTION : INSTALL PLDG & REMOVE OVERRIDE LEVER.TRATLBLAZER,TRATLELAZER
: EXT, ENVOY, ENVOY XL, BRAVADA.V0994-.3 :
WRRRENTY ¢ CLAIM NO. CPERATION NO, CLATM NO. OFERATION NO,
129455 yvo9n4
JOB WUMBER : 3 OPERATICR 02PNZDA005 OP. DESC. WINDSHIELD WIPER OPE
SALE TYFE : W 'TECHNICIAN NOIS), 320
COMPLATNT : WINDSHIELD WIPER OPERATION
: 04005
CAUSE | : DRODUCT SAFETY RECALL
CCRRECTEON : INSPECT WSW MODULE & INSTALYL EEAL ASH
V1115~.6
WARRANTY 1 CLATM NO, OPERATION NO, CLATM ND.  OPERRTICHM NO.
: 125485 vi11s
JOB NUMBER ¢ # OFERATION DZPNZ04037 OF. DESG. FRONT SEAT BELT RETR
SALE TYPE : W TECHNICIAN RO{S). 320
commm : FRONT ERAT BELT RETRACTOR NONCOMLIANCE .
' D&C37
CAUSE ' : F/CYVSS NONCOMPLIAMCE RECALL
CORRECTICN : INSPECT SEAT SELT RETRACTCRS,NO FURTHER ACTION REQUIRED
: v1167-.3
WALRRFNTY : CLATM NO, OZERATION WO, CLAIM NO, OPERATION NO.
129455 V1167
R.O ND, : 125E20 R.O DATE : 05/02/2004 R.O TYPE : S




sen 20 07 12217 |

01/29/2007 : HISTORY LYSTING _ 3010
12:18:48 ) . " PAGE 5

JOB NUMBER ¢ 1 _GmTIDN B2PNZ - - OP. DEBC. AS PER ESTIMATE
SALE TYFE : W TECHNICIAN NO(S). 29 ’
COMPLAINT : QUATER PANEL AT RODF FEAM SEALER CRAKING AND RUSTING AT D/8
REAR DOOR AT THE TOP
CRUSE : SEAM CRACKED
CORRECTION : QUARTER (COMPLETE)
REFIRISH/CLEAR CORT - LEFT
SUBLETED TO AUTO BODY SPECIALISTS

WARRANTY  : CLATM NO. OPERATION MO. CIATM NO. OPERATION NO.
125820 AzZ19s : -
JOB NUMBER : 2 OPERATION 9SPNZOL OP, DESC. RENTAL CAR

SALE TYPE : W TECHNICIAN NOIS). 126
. COMPLAINT : RENTAL CAR

CORRECTION ; 2-DAY RENTAL CAR
z7902

WARRRNTY  ; CLAIM NO. OPERATION NO.  CLAXK NO, OFERATION NO.

v 125820 27502
R.0 NO. : 126307 R.D DATE : 0B/20/2004 R.D TYPE 1 8
P MILEAGE : 34355 ADVISOR NO, : 332
JOB NUMBER : 1  OPERATION 77ENZ . CP. DESC. INTERIOR TRIM WORK

SALE TYPE : W TECHNICIAN MO(S). 323
COMPLAINT : POLL DOV STRAF OK REAR HATCH BROKEN EOF
| s3p '
CAUSE | : BROKEN
CORRECTION : HANDLE AND/OR ESCUTCHESN, LIPTGATE - REFLACE

WARRANTY : CLATM NO. OPERATION NO. CLAZM NO. OPERATION N0,

125307 c4880
- R.0 MO. .; 124807 - - R.O DATE : BH/11/2004 ' - R.O TYZE ¢ B
1
' MILEAGE : 34111 ADVISOR NO. : 23825
JOB FUMBER : 1 OPERATION 77PNE - OF. PEBC. INTERIOR TRIM WCRK

SALE TYPE : C TBCHNICIAR KO!E). 288
COMPLAINT : REAR GATE STRAP LOCSE
CORRECTION : ORDERED RERR GATE STRAP

JOB NUMBER : 2 OPERATICN E2PNZ OP. DESC. AS PER ESTIMATHE
SALE TY?E : € TECHNICIAN NO(S). 288
COMPLAINT ; VEHICLE EAS CRACK ON TOF OF VEEICLE NEXT TO LUGGEAE RACK
CORRECTION : COSTOMER TAKING VERICLE TO AUTD BODY SPECIALIST

FOR ESTIVATE



van 20 07 12210 |

or/zs/faouy HISTORY LISTING - ) 3010
12:1B:48 . : PAGE &

JOB NUMBER ;: 3  O2ERATION OLPNB20PTEINSPE ©OP. DESC. 20 POINT INSFECTION
SALE TYPE . I  TECHNICIAN NO(S). 28B

COMPLAINT : 20 POINT INSPRCTIQN

CAUSE : HEEDS AIR FILTER, FUEL FILTER, ALIGUEMIN

CORREUTION : 20 POINT INSPECTION

R,0 HD. : 110254 R.O DATE : 0%/05/2003 . R.D TYPE : 8
MILEAGE : 25143 ADVISOR ND. : 308

JOE NUMEER : 1 OPERATION 1SPNZ OP. DESC, STEERING/SUSPENSION
SALE TYPE : W TECHNICIAN RO(S). 307 ) :

COMPLAZNT : CUSTOMER STATES SWAY BAR IS BROKEN

CAUSE : BAR BROKEN

CORRECTION : SHAFT, EEBR STABILIZER - REPLACE

WARRANTY ¢ CLAIM NO. OPERATION HD.  CLANM NO.  OPERATION KO.
o 110294 E4160 ’
JOB RUMBER : 2  OPERATION SSPNZO1 OP. DESC. AENTAL CAR

SALE TYPE : W TECHNICIAN ND(S). 308
COMPLAINT : RENTAL CAR
CORRECTION : 1-DAY RENTAL CAR

! 7501
WARRANTY : CSAIM NO.  OPERATION NO. CLATM NG, OFERATION MO.

: " 110284 Z7503
R.0 NO. : 125879 R.0 DATE : 05/10/2D03 R.O TYIE : 8

' MILERGE : 23329 ADVISOR NO. : 23825
JOB xmfmnn. : 1 OPERATION 15PNz OF. DESC., STEERING/SUSPENSION

SALE TYPE : W TECHNICIAN NO[S}. 13B77
COMPLATRT : GRINDING NOISE COMING FROM -EPT FRONT WHEEL WHEN TURNING
CRUSE | ; MISALIGNED CAUSING SHIESD TC TOUTH ROTOR

SORRECTION : SHIELD, DISC BRAKE SPLASH - RER O REPLACE

‘T REFPOSITION SHIELD, KEEP FROM TOUCHING ROTOR

WARRANTZ : CLAIM NWO. OPERATION NO. CIATM MO. OFEFATION NO.
10537% HOL6D
JOE NUMBER : 2 OFERATICOR (ZPNZ03012 OF,. DESC, TRANSMISFION SHIFT I,

SALE TYPE : C TECHNICILAN ND(S). 140
COMPLAYNT : D301Z-TRANSMISSION SHIFT LOCK FND IGNITION FEY RENCVAL OVER=~

RIDE COMPLIANCE
CAUSE : F/CMUSE NONCOMFLIAWCE RECALL
CORRECTION : PARTE ORDERED




san 20 07 12210 |

0r/25/2007 HISTORY LISTING . 3010
12:2B:48 . .- . PAGE 7
JDB WUMBER : 3 OPERATION D2PN203013 OP. DESC. INSTRUMENT PANEL CLU

SALE TYFE : W TBCHNICIAN NO(E). 140
COMPLAINT : 03033-INSTRUMENZ PANEL CLUSTER GAUGES INOPERATIVE

CADEE + CUSTOMER BATESFACTICN PROGRAM

CORRECTYION : REFROGRAM IP CLUSTER
VOoB9E~-.4

WARRANTY C: CLATIM NO. OPERATION HQ. CLAINM RD, OFERATION NO.
105879 ) V0885 ’

JOB WUMBER : 4 OPERRTICH D1ENZ20PTSINSPE OF. DESC. 20 POINT INSPECTION
EALE TYPE : C TECHWICLAM NO(S). 140

COMPLAINT 24 BOINT INSPECTION

CORRECTION : 20 FOINT INSPECTION

R,D WD. : 102133 R.0 DATE : 03/15/2C03 R.O TYPE : 5
’ MILEAGE : 19629 ADVISOR ND. : 270
JOB NUMBER : 1  OPERATION S0PNZ OP. DESC. ELECTRICAL EODY WORK

SALE TYPE : W TECHWICIAN NO(S). 2852

COMPLAINT : REAR WIFER DOBS NOT TOUCH BACK GLASS

CATISE + MISADJUSTED

COREECTION : R AND R RERR WIFER ARM TO READJDST
CLOJEST OPERATICN

WRRRANTY : CLAIM NO. OFERATION NO. CLAIM NO, CPERATION NO.
102133 B1785 '
R.O NO. : 58751 R.0 DATE : D1/63/2003 R.D TYPE : B
MILEAGE : 16874 ADVISOR KO. 1 201
JUE NUMBER : 1 OPERATION 1SPNZ CP. DESC. STEERING,/SUSFENSION

SELE TYPE : C TECHNICIAN NO(S). 262

© COMPLAINT --: GRINDING NOISE IW FRONT EMD - - - - - == o
_ CUSTOMER WAS TOLD BY ANOTHER SHOP THAT CALIFER WAS HAD

CORRICTION : CUSTOMER CONCERN WOT DUELICATED AT THIS TIME

JOB NUMEER : 2 OPERRTION E55PRZ Op. DIBC, ELEC INSTRUMENT WORK
SALE TYPE : C TECHNICIAN BO(S). 262 A
CCMFLAINT : CLUSTER INTERMITTENTLY GOEE QUT %

CCRRECTIOK : COESTOMER CONCERN NOT DUPLICATED AT THIS TIME

JOB NIMBER : 23 OFERATION B2PKZ OP. DESC, AS PER EETIMATE
SALE TYFE : C TECHNICIAN HND(E). 10550
COMPLAINT : PAINT PRELIRG



01/29/2007 - HISTORY LISTING 3010
12:18:48 PAGE B

CORRECTTON : CHECKED BY MANASEMENT .

R.C RO. : 853939 R.0 DATE : 03/15/2p02 - R.0 TYPE : 8
MILEAGE : 13510 ADVISOR ND. : 278
JCB NOMBER : 1 OPERATION 20PNE CP. DRSC. WHEEL AND TIRE WORK

EALE TYPE : W TECHNICIAW NO(S). 262 : _

COMPLAINT * :* HIGH PITCEED HOISE COMING FROW RIGHT SIDE TIRE WHENEVER
_ ¥OU ARE IN MOTION

CRUSE | : IMPROPERALLY SEALED

COBRECTION : SEAL, INTERMEDIATE SHAFT (FRONT DRIVE AXLE) _ REPLACE

WARRANTY  : CLAIN NO, OFERATION NO, CLAIN RO. OZERATION NO.

" 53859 F1468
! .
JOB NOMBER : 2 OPBRATION 1SENZ CP. DESC. STEERING/SUSEENSION
SALE TYPE : ¢ TECHNICIAN ND(S). 262 . .
COMPLAINT : RUBBING HOISE IN TRONT WHEN FULLING OUT WITH WHEEL TURNED
FITHER WAY

CORRECTICN = SEE JOB #1

COMMENTS r TECH JDHNNY #2622

R.C NO. : 63284 R.O DATE r 05/24/2002 R.O TYIE : B
i MILEAGE : 8067 ADVISOR NO. : 275
| .
JOB NUMBER : 1 OPERATION DIPNE OP. DESC. *ZENERAL MAINT WORK

SALE TYPE : C TECHBNICIAN NO({&8}. 241
CCMPLAINT : GM GOODWRENTH QUICK LUBE PLUS
CORRECTION : GM 5O0PWRENCH QUICK LUBZ PLUS

JOB NUMBER : 2 OPERATION OLPNZROT oP. DESC.

SALE TYFE : C TECHNICIAN NO(S). 241

JOB NOMBER : 5 OPERATION 02PNZ02016 OP. DESC. FUEL PILTER FITTIKG
SALE TYPE : W TECHNICIAN WO(S). 20

COMPLAINT : 02015-FUEL FILTER PTTTING DISCONNECT

CAUISE PRODUCT SAFETY RECALL

CORRECTION : INSTALL NEW FUEL PILTER QUICK CONNECT RETATHERS

voesz- .3

WARRANTY s CLATM NO. OFEERATION NO, CEAIM NO. DPERATION NO.
BB24a4 - ocooo0o

JOB NUMBER : 4 OPERATION O1FNZWASH OF. DJESC. WASH JOB
SKLE TYPE : C TECHNICIAN NO(S). 275



0L/29/2007 _ _ HISTORY LISTING -~ 3010
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COMMENTS : TECH PAJL #20

R.0 ND, : 81530 R.0 DATE : 01/08/2002
: MILEAGE : 3857

JOB NUMBER : 1 OFERATTON 01ENZ

SALE TYPE ; C TYECHNICIAN Ko(S). 235

. OOMPLAINT | GM GDDDWRENC.H QUICK LUBE PLUS
CORBECTION : &M GOODWREWCH QUICK LUBE PLUS

R.O NO, : 77654 R.C DATE : 10/11/2001
' MILTAGE : 1

JOB NUMBER : 1  OBERATION SOPNZO1.

SALE TYPE : W TECHNICIAN NO(S). 13877
commlm : FRE-DELIVERY INSPECTION
COBRECTION : PRE -DELIVERY INSEECTION

R.O TYPE : 8
ADVISOR NC. : 21333

OP. DESC. *GENERAL MAINT WOEX

ADVTSOR KO, : 131

| OP. DESC. MEW VEHICLE FREFP

WARRANTY : CLAIM NO. OPERATION NO. CLAIM FO. QFERATION NO.

! ATE9LT_N
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|
General Motors Corparation
Customer and Relationship Services
Customer Assistance Center
PO Box 33170
Detroit, M| 48232-5170
February 6, 2007
State of West Virginia
Office of the Attorney General
Consumer Protection Division
Attention: Aitorney General Darrell V. McGraw, It
Customer;
Customer Relationship Specialist: Jessica Washington
Dear Mediator Stephanie Groom:
Thank you for your recent correspondence regardingF. We are sorry she is dissatisfied with her
2002 Chevrolet TrailBlazer. Our continued success depends upon the satisfaction our customers receive

from their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their experience
with our product. For this reason, both our office and the dealer involved will be advised of your
correspondence.

After we review] Il concerns, we will be in contact with you to discuss this matter further.

Sincerely,

Chevrolet Customer Assistance Center

CHEVERLLET FILIGE, BT SaTE
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General Motors Corporation
Customer and Relationship Services
Customer Assistance Center

PO Box 33170

Detroit, MI 48232-5170

February 15, 2007

State of West Virginia

Office of the Attorney General

Consumer Protection Division

Attention: Attorney General Darrell V. McGraw, Jr

Customer
Service request: 71-472593392
Customer Relationship Specialist: Jessica Washington

Dear Stephanie Groom-Mediator:

Thank you for your recent correspondence regardin- We are sorry she is dissatisfied with her
2002 Chevrolet TrailBlazer. General Motors’ continued success depends upon the satisfaction our
custorners receive from their vehicles.

We feel our customers have the right to expect long-term, reliable performance from their Chevrolet
products. However, there are many variables, which may affect the life of any part, or the appearance of
an automobile. Although we feel we offer an excellent warranty, no manufacturer's warranty is unlimited.

We again reviewed | R c2s¢ with our Central Office Staff and find that [ bas been
denied, because the dealer couldn’t duplicate the customers concern and this decision remains unchanged.
We believe every consideration was given and available information was carefully evaluated before this
decision was reached.

If you have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-222-
1020 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist

you.

Sincerely,

Chevrolet Customer Assistance Center




