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m Evening Telephors Mumbsr
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crurar,

In the AbEance of 10 skhorizeton, NHTSA WILL NOT providi your pame or address to the vafida man
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17 digt Yehicke Identification Munber Located ot bokiom of windshiekl on drivery skde | Make Model Mode| Year i
ETR T MITSLESHT GALANT 005

Dirbe Purchesad Cealer's Hame and Tala Numrber Engine: Fual Typa:
25-MAR-06 - KDRUM MITSUBISHI 253-266-5232 No: Cylndars § Gy

mg Cwrar Dealrs Chy S [ZpCoe
A

BUYALLUP WA 98371

Tranavission Type | AntiockBraked  Powvitrain Velhicl Companat Code
Trpe . : : 180000 YEHICLE SPEED CONTROL

AUTOMATIC | cruise Comred | ALL WHEEL CRIVE
Multipls Falure: 10

FAILED PAR [NFORMATION

Tncident Dntefs) | Falkuira Miaege | Fakure Spead
f9-ncv-2006 11000 D

Tire Make
. (Examphe; el E Dmiﬁqﬁmt Fallure Location:

The Comrponant, Lode !‘Il'e Falure Type
ADODITIONAL ITTEMS TO BE AEMORTING A ) FAILURE
ﬁ*—

Mahs! Date Marafachured: Mol M, /A me:

Saxk Typu: JLnatation Fyctem:

Chid Sast Conrpanent Code: Falled Fart:

m
APPLICABLE INFORMATION
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Crash : o) I"Ilr Persons infured H.Irhlrnfus

Harvativa an of Incldent{5); Crunk{ma), amd Injury (e},
Please dewcri (L) svants Mading wp to b Telure, {2) Bard aad ks consaquancen, sl [} what wes dens te cormact tha fnburey
PRE Il

Lu, pa palred or repluced (wnd ¥ ald part bs avalabic),

TL* - THE CONTACT DWRHS A 2D06 MITSUSISHI GALLANT, THE MAD PUT THE VEHICLE IN DRIVE WHEN THE VEHICLE ACCELERATED TO 50
#MPH, AND THE STEERING WHEEL LOCKED, AND SHE COULD NOT-TURN IT AT ALL, THE CONTACT USED ALL OF THE STRENGTH IN HER ARME
TO TURN IT A COUPLE OF TNCHES AVOTD HITTING A LIGHT POST, WHEN SHE TRIED TU STOP THE YEHICLE BY PUMPING THE BRAXES THEY CID
NOT WORE, AND SHE COMLD MOT TURN THE IGMNITION GFP, THE YEHICLE FINALLY STOPPED WHEN SHE RAN (P Ol THE CURB AND HIT A SEN
THATWAS BEING HELD UP BY CEMENT. THE CONTACT HIT THE CURR LN AN ATTEMPT TO KEEP FROM CRASHING [NTD) ANOTHER VEHILLE THE
CONTACT'S INSURANCE AGENT SUGGESTED THAT SHE HAD THE VEHECLE TCAWED BY THE DEALERSHIF, WHO REFUSED THE VEHICLE. THE
AGENT THEN HAD THE VEHICLE TO¥WED TO A COLLISION CENTER NEAR WHERE THE VEHICLE HAD CRASHED. ‘THE VEHICLE WAS REPAIRED AT
THE COLLISION CENTER AND THEN TAKEN TG MITSUSISHL, WHERE THEY SAID THAT THERE WAS NOTHING WRONG WITH THE VEHICLE. THE
CONTACT STATED THAT AFTER THE REPAIRS HAD BEEN MADE VEHICLE IT WOUILD ACCELERATE OR DECELERATE ON ITS OWH. THE CONTACT
WAS AFRAID AND DID NOT WANT THE VEHICLE ANYMORE. THE CONTACT WAS TOLD B DEALER THAT THEY WERE GOTNG TO TRADE AND
THAT SHE WOULD GET ANGTHER 2008 MITSUBISHL THE FAILURE MILEAGE AND THE CURRENT MILEAGE WERE BOTH 11, 0DD. ®AK

lllll:-mmtl mction bo cRraact B eaiety defect. I the METEA procesdd with hdeinistrathne anforcemg et or Bkigatien spaiest & NEMRCIUNT, 10 IF MEERSLEN,
arme iy Huareat, may ba aeud ln anppert of tha eyt ACHON.




Narrative Description of Incldent{a), Failure(s), Crash{ss), and Injury{les)
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Deenr Consumer; NY5-26cg

Aa g reault of your report 16 the Vehicle Safety Hotline (VSH), we have recorded thet report on the cuclesed Vehicle
Crwiter's Questionnalre (YOQ) form., Please review the firm end make changes, additions and corrections as
noeessary. Additionally, pleass provide a moce detafled description of e faflurcs(s) you reported thet you believe
relavant to safety. Also, if avallable, include copies of repair iavoices, lstters to the manufacturer, or amy other
docwment related to the problem(s) you reparted. I & crosh or Fire ocenmed, includs o ¢opy of the police or fire

It 1o hadpful to be as thorough xs possible in yaur report so that our ability to uwse your report will be nuximiaed. §f
you &G not have the informstion, it is not secessary to comnpicie pll the boxes. Howvever, it is very difficule o
{dentify the scope of a vehicle problet unless the vehicks identification mamber (VIN) I known, The YVIN is
located inside e vehioke pn the dashboerd sdjscent to the Jeft {driver*s side) of the windshizkd pillar and oo the
drivers’ door or the drivers door Jsm. 15 may also be listed oa the dealer*s repair invoices. Whea reporting a tire .
. peoblom, the brart name, tire name and compiete tire size should be included. If possible also provids the DOT fire
1 {dentificadon number, H is usunlly located pear the cim flange of the tir on ¢lther side of the tire. .

The Privacy Act prohibits our agency from identifying you to the manufactirer without your permiszion. If you
wish %0 give us that pernsisaion, please mark the rpprogriste awthorizetion box and sign the form to allow us to
provide vour sams to the manufeciurer. The information you provide mey essist the manafacturer snd NHTSA in
determining it'm safety-related defict exdsts.

Anjr.hﬂrmﬁnnpmuidndi: entirely voluntsry. There is no consequence or penalty of ey kind if yow do noc wish
to provide it. We seek this information to develop both statlstical and investigative svidence that will help identify
patential mfety related problems in yehicle or vehicle equipment, e.g., tiros, child safety seats, jacka, cio.

When completed, please fold and steple or tape the form so that the pre-addresssd portion of t firm is on the
outnide, If a larger envelope ls used, tape the VOQ fovm b0 the larger emvelope s0 that the pre-addressed partion of

the form Is showing. :
e If furthier ipgistance is needed, please coitact the VSH at their toll-free moober, 1-888-3274236.
Sincerehy,
Cynthia Glass, Chief
Comrespuoirdence Roscarch division
Office of Defecty Investigation
Enforccment
Enclosure: VIOK)
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FEE——

11/30/2006 at d6:06 PM : ) : " Job Number: 3807

47084
“rederal 1o INNMMNEINIEN
Federal ID

15128 MERIDIAN E
PUOYALLUFP, WA 98375
{(253)840-2269 Fax: {253)B40-5214

FRELIMINARY SUPPLEMENT 3 WITH SUMMARY

Written By: Terxy Foster
Adjuster: MARTY BOMHAM

caose [
_ Policy

Address Deductible: $500.00
PUYALLUP, WA Data of Loas: 11/10/2006

Evening: Typa of Loss: Collimion
Businsss: Point of Impact: &, Raar
Inspect SOUTH KILL COLLISION, INC. Business: (253)040-2269

Location: 15128 MERIDIAN E
PUYALLUP, WA 98375

Insuranca GEICO

Company : 10 Days to Repalr
2006 MITS GAL = —-F1 40 SED WHITE Int: :
- VIN: GESABSEFM: 73406WA WA Prod Date: Odometas: 8227
Air Conditioning Rear Defogger Tilt Wheesl
Cruisams Control Intermlittent Wipera Keyless Entry
Body Sids Moldings Dual Mirrors Three Stage Paint
Power Steering Power Braken Power Windows .
Power Locks Power Mirrors Power Trunk/Tailgate
BM Radio FM Radio Sterens
Search/Sesk Co BPlayer Anti-Lock Brakes (4]
. Driver Air Bag Paasenger Air Bag . Front 5ide Impact Air Bag
4 Whewl Disec Brakes - CQloth Seats Eucket Seats
Automatic Transmisaion - Overdrive
HC. oP. DESCRIFTION QTY EXT. FRICE LABOR BAINT
14 *R*PIELD ESTIMATE*** 1
2 FRONT BUMPER
3 R%I R&I bumper covar 1.3
i Repl License bracket 1 B.2] 0.2
S5* Rpr Bumper cover 3.5 2.8
B Add far Thres Stage 2.0
7 501 Repl Bumper cover clip 4 6.00
B 501 Repl Bumnper covear screw 5 4.40
9 Repl Emblem 1 18.15 0.1
10 FRONT SUSPEMSION
11 Repl Suap crossmember 1 319.32 m 5.2 M
12 Repl Center c'member 1 58.52 m Incl.
13 Repl RT Stay ' 1 ¥.098




/3072006 at 06:06 PM Job Wumber: 3607
¢T084 : .
PRELIMINARY SUPPLEMENT 3 WITH SUMMARY
2006 MITS GALANT ES5 6-3.8L-FI 4D SED WHITE Int:

KO, op. _ DESCRIPTION QTY EXT. PRICE LABOR EBATHT

14 ENGINE / TRANSAXLE

15 Repl 011 pan upper . 1 443.40 m 2.7 M

18 Repl Dil pan lower : 1 35.02 m Incl.

174# 0il 1 15.00

164 302 Repl 0lil Pan Gazket 1 5.00

15 RADTATOR SOPFORT

Z0 Repl RT Under cover 1 11.73 9.2

Z1 Eepl LT Undar covar 1 11.52 0.2

22 . Repl RT Under cover fastener 1l 1.50

23 Rapl LT Dndar cover fastener 1 1.50

24 EXHADET SYSTEM

25 Rpl exhaust system m 1.5 M

26% Repl Cross over plpe 1 277.32 m Inecl

27 Repl Crosa over plpe gasket 1 T.62 Ine].

28 Repl Seal 1 15.22 Incl.

29 Repl Exhaust pipe gasket 1 4 g3 Incl.

30 801 BRepl Bxhaust pipe 1 113.35. m Incl.

31+ - Repl Front shield 1 24.45 0.3

iz PILLARS, ROCKER & FLOOR

33" Rpr Front fleor pan 4.5 1.5

44 Colér Matching 1 .3

35% Mask For Overspray 1 0.2

1.7 Repl ONDERCOATING 1 5.04 a,3

374 Subl HAZARDOUS WASTE 1 3.00

38% Subl Alignment 1 62.95

393 TOWING 1 70.00

40 802 R&I RT Cowl trim black 0.3

41 8502 REI RT Lwr ctr plr trim black 0.5

42 502 PRSI RT Front sill plate black 0.2

43 S02 BR&I RT Rear allil plate black 0.2

44 502 SEATS & TRACKS '

45% 202 RiI Seat back cloth 0.5

46* 802 R&I RT Seat back assy leather 0.4

black

47# 502 R&I RT SIDE CARFET .

Subtotals ==X 102,71 2z2.9 6.5

Prior Damage Notes:
RORE




L/30/2006 at 06:06 EM Job Number: 3807
47084
PAELIMIMNARY SUPELEMENT 3 WITH SUHMMARY
2006 MITS GALARNT ES8 €-2.8L-FI 4D SFED WHITE Int:

Parta

Bady Labor 13.5 hrs @ $ 46.00/h
Paint Lakor 6.5 hrs @ & 46,.00/h
Mechanical Labor 9.4 hrs @1 § 65.00/h
Paint Supplles 6.3 hrs @ § 23.00/h
SUBRTOTAL )

S5ales Tax 5§ 3Z83.21 § E.8300

GRAND TOTAL

ADJUSTMENTS:
Deductible

CUSTOMER PAY
THSURANCE PAY

Eztimate based on MOTOR CRASH ESTIMATING GOIDE. Unless otherwias noted all items are derived
from the Gulde ARPE242 Doatnbase Dates 1072008, CCC Deta Data 10/2006, and the pazts selected are
CEM-parts manufactured Ly the vehicles Sriginal Equipment Manufactuzer, CEM parts are svailable

at OE/vVehicle dealerships. OPT OFH {(Optional QEM) or ALT OEM (Altarnative OEM) parta are QFM

parts that may ba provided by or through slternate sourcese other than the OEM vehicle

dealerships. OPT OEM or ALT OEM parts may reflect some apaciflic, special, or unique pricing or
diacount. OPT OEM or ALT C¢EM parts a2y include “Blemished” parts provided by QEM'a through OEM
vehicle dealerghipa. Astarlsk (*] or Double Astarisk (**} indicates that the parts and/or labor

information provided by MOTOR may have heen modified or may have coma frop an alternate data

saource. Tilde aign (~) items ipdicate MOTOR Mot-Incluonded Lahar operaticaz. HNon-Original

Equipment Manufacturer aftermarket part= are described as AM, Qual Rapl Parts or Comp Repl Parts

which standa for Competitive Replacement Parte. Used parts are desoribed as LEQ, tual Recy

Parts, RCY, cr USED. Reconditioned parts are described as Fecon. Bacored parta ara described

43 Recore. WAGH Part Numbers and Benchmark Pricee are pzovided by Natlonal Buto Glaza
Spaclficatione. Labor cperatien times listed on the line with the WASS information are MOTOR
gugqested lsbor gpsration times. WNAGS labor opearation times are not included. Pound aign (#)
items indicate mancval eatries. Scme 200£ vehiclesy coantein miner changes fiom the prevlous
year. For those wehicles, prior to receivipg updated data frox the wvehicle manufIscturer, labor
and parts data from the pravious ysar may be used, The Pathways astimator has a complate 1ist
of applicable vehiclea. Parta numbaers and prices should be confirmed with the local dealership,

COC Pathways - A product of CCU Information Sarvices Inc.
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- | Roke Typa: WD Macheres Bhaad

. I Note Timw: WA
Last Rtorsd: 181F 18 Mow 3806 .
Stored by: ITALEY. CORTITOMEN K., ED

Endrguncy Teperbamt Dischaxgs Sheet
Madigan Army Medical Center, Tacoma WA
. Tinll iy BY ¥ I
fata/Tims of Raleawe: 10i¢  I1/20/2906

Hetharge Diagaosis 1:iccie Ihmbar soscle rizuis
isoharge Diagnosis 21 icete costockondricis
Hugharge Diagonosis 31
Dischargs Diagnosis 41
Dipohargs Diagnosls 5@
Dispositiona T Eowe wfo Agtivity Emstriotios .
Condidtion On Relsase: studle
Farisnt Instructlons

Return to the Emergency Room for a failure to lmprove in 24 to 48 houra
or sarlier if you have new or worsening symptoms.

Take HEome Madiastions:
Discharges Inatructions:

Dischasrgs Instructions) Xwtmm to W for mrseniog pain, mmimess or tiogling im Legw,
shartnaxs of hraprk, Jiffiaity lwsathing or iny olthar oonoerning
ADC o,

mu“du_mmu:-m or sooner 1 pesded.
Easponsible Jk Resident pFALEY. CRELSTOPEER K., WD :

Responsible SR Resldent:

Btaff Phynician: - MO, (CEETATOYEEY 8, MO

Two coples of chis form were princed, thll.l.:nﬁﬂmrmplmﬂtnth. milant
patiant’s racord. The £inal copy weo glven tas
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. Efrain Diez
Paralegal IT : ' 7 FATELLS PrENLE
Direct Diak: (714) 934-3554 Syt
E-mail: edizz@mmsa.com - b o
' ADDREDS:
: P.0, B et

November 28, 2006

Puyallup, Washingto: I

Re: 2006 Gatant

Voo

Your claim has been forwarded to my attention for handling in regant to an anto accident that
eccurred on November 10, 2006 involving the above referenced vehicla in which you allepe that

the airbags failed ta deploy, the accelerator stuck and that your wife suffered some injuries. |
hope that she is feeling better.

In order for us to propecty evaluate thiz matter we will nead the following information:

%ot~ 1. Copy of the purchese/sales or Icase agreement for the subject vehicle.

pope — 2. Police and/or Fire veports for the incident described above.

caut — 3 ANy emergency room, hoepital or medical center records related to the incident. ‘

4 Adehiledmuﬂufﬂmmcidmthqumﬁmproﬂiﬁngﬂmlﬁneufday,exmhcaﬁm of

the incident and destination being traveled fo.

sewt = 5. Any vehicle maintenance or service information.

sent— 6. Any photographs taken by you or others of the subject vehicle and accident scene.

e~ 7. Any insurance company reporis or information periaining to the subject incident,

s+itF— 8. The current location of the subject vehicle.

b —3- Any explanation of the nature of defect you believe contribvrted to the ingident and for
fmy expert reports.

sl ~10. Itemized fist of any claimed injuries and damages,

If there is any other information beyond the scope listed above that yon would like Mitsubishi to
consider, please provide it .




- |
November 28, 2008
Page 2 of 2 :

Ihukfnmmdhm&iﬁngtheinfofmnﬁunmdmmﬂnlsﬁmdabwe, a5 well as any other
information you believe may help us evaluate thes matter. Should we not hear from you in the
next thirty days we wikl close our file.

Thank you for your enticipated cooperation.

Very rruly yours,

Note: fo Soom am W cecoived i (,e'_;%r} |
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Via Overnipht Express

Dec. 7, 2008
M. Efrain Diaz
TINS343554  EApH § 1§ =807 400 Yo IDT M MLAB LE
Re. 2006 Mitsubishi Galant. ...
Vin #MA3ABIGF S0
w mresr ie7re
D=

Thank you for writing t¢ me. I bad been waiting to hear from Mitsubishi seemnas
like forever!  1hope that the info I zend to you conceming my case will be
sufficient for you to bring this to a satisfisctory conclusion and that it will be dons
in an expediest manner. Time is noming out for us here. [ write this becaass my
husband and I have been planning a vacation to go see our family for Christmas
dowan in Texas. My busband hae had no vacation for 8 years, and our plans were
to take a veeation et this time of year, drive down there amd see our family end do
some xightseeing. 'We had wanted to go in my car, but then I had that mizfortme
of having the aceidant with my car end now we have no car to travel there. It is
heartbreaking]

One thing I cannot xend 1o you 12 a police report, because there was none made.
The day of the accident, November 10®, cn or about 10:30 A M. at the Wells
Farge Bank on 15806 Meridian Ave. E in Payallup, Wa. 98374. [ went to do
business ot my hank as 1 usually do. Afier ending my transaction, | proceeded 0
Ty car, got in, seat belt, hrned ignition on, put gear in reverss, backed out, and
the imunediately once I put the gear on Drive, the car took off! It weat af ah
accelerated speed to the point I tried to ture ofY the ignition, it would not shut off
I tried puiting on the breaks, NOTHING! Tried to change gears, NOTHING! All
this was going on while at the same time [ was trying to keep control of the car.
Dxrring thix time, I had to go throngh the drive-thru isle, and avoided hitting a car
that was there. I was at the bank's parking lot, with not much space to go. 1did
not want o go into the main street, becimse the car was out of contro] and I did
not want to hit other cars. "'When I had already gone through the drive-theu, I
skt o an pi e en s s pter oo god yp e M,
speed the car was going, and out of control, the impact would have been exireme
and disastrous catastrophy! By the time [ was going arcund the bank, at that time:




§ 4

the stoering wheel locked! Then I siraggled hard and with all my strength in my
body end hands, and slightly went up the curb in the parking Iot and hit a sign and
ran in%o the shrubbery. That is when the car finally died and it wes no longer a
threat to me nor anybody else. I could have pone straight into a metal lamppost,
into the street, or hit other cars in the parking lot as they were coming in. In the
procesy of doing el this, T hurt n1y hands and sprained my wrists, arms, back, and
rleg. I'was hanging omo the pteering wheel trying o control the car as best ag I
could. The manager at the benk, Rose Jackson, ran out the bank to assist me, md
gaid she and the other employees saw what bappened. Then two customers that T
almost hit rushed to belp e out of the car, asked if T was olary, ['was a0 shaken
and trembling, and T was assisted irto the bank and that is when I cafled my
hisband and called my insurance to tell them what had happened. Someone
called o tow truck, maybe my insarance; nzy car was towed to the auto collision
place just about half a block from the bank. The name of the collision place is
called South Hill Collision. They called a rental in for me 2o that I covld get
home. My insumance agent told me to go to the hospital to got checked ont. 1am
enslosing the treatment and release form of the hospital I was geen at. Tt is our
Military Medical Center called Madigan Amyy Medical Center. Before I go any
further, the names of the two gentlemnen that assisted me out of my car and helped

L gmen T

Mr, Diaz, { bave a beautiful car and 1 really liked it. It has leather seats, the whole
works, It nms heautifil. This is the fourth Mitsubishi Gallant my hasband end I
own. My husband himaelf drives a Gellere of his own. Both our caxs arc 2006,
We bought both our cars in March this year, Brand new. Cars are good to have.
But, No one, when in & vehicle, should have any reason to feel ynasfe nor in
dangex, A brendd car like mine should be sefe. That is why we bay new cars
cvexy other year or no later than 3 year. We have bought our cars from o local
Mitsubighi dealer. 1 never had any reason to think or even fieel I was in danger,
nor did I have any inclination my life would be in danger that fateful day I drove
my car- Cars should be safe to drive. 1em a good driver, so is mry hushend, But
what if someday he too will heve the misfortune of his car malfinctioning and he
get burt or even yot, worse? His car is 8 Mitsubishi Gallant just like mine,

My plee to you Sir, and to Mitsubishi Mamfacturer, i that you stend by your
product and reputation, and for me as an owner of your product. I pray thet your
integrity and name will compeneate me for ell the stress and injuries I sustained
with your product, and that you guarsries me that my awtomobile will never put
me again through what ! have been through since November 10, 2006. Sprains
and braises niight disappear, but the reminder in rry nrind of what I went through,
the frightful event, and painful results will forever be in my mind. My car is
being repaired, the body and all the damage it sustained, are being repaired. But,
will the car be gafa to drive again? I have & deductible of $500.00 that I witl have
to pay the collision place when they finish the repairs on it in just a few days,
How am [ supposed to pay that, when I never had fanlt in that? 1 have been
driving & car from the rental, $25.00 a day. Ihave had to pay a couple of ladies to
<ome belp me at home with my bousework, because I am unable to use iy hands
well enough to do my housework and take care of my household! What is
Mityubighi going to do for me?



{ ]

I wake up in the middle of the night efter having nightmares, This wilf forever
remind me that I almoat lost my life on November 10,2006, 1
Was doing some research and discoversd that Mitsubishi hee had several
problems with the Gallants since 19891 Why haven't thesa problems been
sorrecied? Have their drivers saffered injuries or injured others due to the
malfunctions on their Gallaris? 1 weg told that once my Gallant leaves the
coﬂ:nmwpai:ahup,itwﬂhetakmtuﬂmhhtmhshhutompmahophwnm
Yy h stigation ax to what cansed the
malfunction. m“mmmﬂmmmmmﬂhu\'emmmnp
here to investigate the matter. Is that 507 From the very beginning, when 1 called
Mitsubishi corporate office, I had told everyone I spoke with that I wanted
expedient results, because of my hushand's and my plans to take a trip vacation to
g0 to Texas and spend Christmas with our fumily. 'WHI you pleass contact me as
Soom a8 possible? That is all } am asking. Pleage et me hear from yon guys as
soon as possible my $626.98 car payments on my cer. 1just made my Nov. 25
payment. And I don’t have my carl Now, what's wrong with that pictare?
Please take into consideration all that I have told you, and please let me hear from
you very goon! Thope that ell this wnforhmate episode can be resolved without
any further adieu. Your prompt ettention to this matter will be greatly
appreciated. :
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.__Comcast Webmail - FW: GEICO CLAIM ("Bonham, Marty" <MBonlam@geicocom>)  Page 1 of 12

s

From: "Bonhem, Marly" <MBonham@oeloc.com~
Te:

Subject: W GEHCO CLARM

Datec  Wednesdsy, Decembar 08, 2008 202 12 PN

Marly Borham
AD Aduster {253) 270-7021

11/727/2006 AT 08:51 AN 0239592420101080-01
96335 1J3¥1aIp

GEICO
FEATOM
VIOIT U3 AT GEICC.COM
725 POWELL RVE SR
EUITE B
RENTON, WA 9B8D55
(2533 279-709]1 FAX: ) {233]) 444-9004

SUFEPLEMENT OF RECORD 1 WITH BUMMARY

FRITTEK BY: GREG GUILES 11/27/2006 0G:48 AM
ADJUSTER: F793 EXT: 5713 FGG:

rwsvRED crar

ORNER roL1cy I
snozess |GG DATE OF LOSS: 11/10/200§ AT 12:00 AN

EUYALLUF, n_ TYPE OF LOSS: COLLISION

ktip://mailcerster comoast. net'wmc/v/wm/4 37748630003 EEBCDD004 ] { C22058861720A9...  12/672006




‘ M&:WM-FW:GCGM(‘BM Marty” <MBonhan@geico.com™) Page 2 of 12

nm:nm_ FOINT OF IMPACT: 12. FRONT

IRSPECT 1631B MERDIAN EASTEPUYALLUF, WA 9 OTHER
LOCATION: K HILL COLL253-840-22649

REPAIR SOUTH HILL COLLISTON BUSIHESS: _
eacrirry: [ 10 DAY TO REPALR

PUYALLOP, WR 98375 LICENEGE #

2006 MITS GRIAMT ES 6-3,0L-FT 4D 9BED WHITE INT:

VIN: 423836556 H I 11c:  onk WA PROD DATE. ODUMETER: 6227
BAIR CONDITIOMIMG REAR DEFGGGER TILT WHEEL
CRUISE CONTROL INTEAMEITTENT WIPERS KEYLESS ENTRY
BODY SIDE MOLDINGS DURL MIRRORS THREE STAGE PAINT
POWER ETEERING POWER BRAKES POMER WINDOWS
FOWER LOCKS POWER MIRRORS POMER TRUEK/TAILGATE
AM RADIC PM RADIO STERED
SEARCH/ SEEK CD PLAYER BENTI~LOCK BRAKES (4)
DRIVER AIR BAG PASBENGER AIR BaG FRONT STDE IMPACT AIR BAG
4 WHEEL DISC BRAKES CLOTH SEATS BUCKET SEATS
AUTOMATIC TRANIMISSION OVERDHIVE
HO. DF. DESCRIFTION QTY EAT. PRICE LABOR  PAINT
1 FRONT BOMPER .
2 R&I R&I BOMPER COVER | 1.3
3 AEPL LICENSE BRACKET 1 g.93 0.2
4 REFL EMBLEM 1 18.15 0.1
5 RPR BUNMPER COVER : 3.5 2.8
6 ADD FPOR THREE STAGE 2.0
REPL BUMPER COVER CLIP 4 .00
REPL BUMPER COVER SCREW 5 4.40
9 FRONT SUSPENSION
10 REFL CENTER G'MEMEER 1 58.52  MINCTL.
11 REFL SUSP CROSIMEMBER 1 379,32 M 5.2 M-

hitp://mailcenter.comeast net/wme/v/win/457748680003EEBCO00041 1C22058861720A9,.,  12/6/2006




i QMWM-W:GHWMMWW.W} Page 3 of 12

1172772006 AT (9:51 AM 0239592420101080-01,
96335 1J3¥131F
SUPFLEMFNT OF RECORD 1 WITH SUMMBRY
2006 MITS GALANT ES 6~3.BL-FI 4D SED WHITE INT:

+ =

¥O. oP. DESCRIPTICH OTY EXT. FRICE LABOR  FAINT
i2a REPL RT 3TRY 1 7.98 INCL.*
13 ENGINE / TRANSAXLE

14 REPL OIL PAN LOHER I 39.02  MINCL.

15 REPL OIL BAM UPPRR 1 443.40 ® 2.7 n
13 OIL 1 15.00Q

17 RADIATOR SUPPORT

18 REFL ET UHDER COVER 1 11.73 0.2

13 REFL LT UHMDER COVER 1 11.52 0.2

20 REPL RT UNDER COVER FASTENER 1 1.50

21 REPL LT UMDER COVER FABTEMER 1 1.50

22 EXHADST EYSTEM

23 RPL EXHAUST SYSTEM H 1.5 M
29 REPL CROSE QVER PIPE I 277.32 BINCL.

25 REPL CROSS OVER PIPE GASKET i 7.62 IRCL.

26 REPI, SEAL 1 15,22 IRCL.

27 REFL EXHADST PIPE GREKET 1l 4,83 INCLL.

28 REFL EXHADST PIFE 1 113.35 MINCL.
25~ REFL FRONT 3EIELD i

2¢. 43 0.3

hitp://mailcenter.comeast net'wmc/v/wm/457743680003EEBCOG0041 IC22058861720A0...  12/6/2006




‘ Comcast Webmail - FW: GEICO CLAIM ("Bonham, Marty" <MBonham@geico.com>) Page 4 of 12

308 COLOR MATCHING 1 0.3

314 MASK FOR OVERSFRRY 1 0.2

3z UNDERCORT ING 1 5.0 0,3

334 SUBL HAZARDGUS WRSTE DISE. 1 3.00

344 SUBL ALIGHMENT 1 68,35

a5 PILLARS, ROCKER & FLOOR

36+ RPR FRONT FLOOR PAN 4.5+ 1.5+
: 378 TOWING 1 70.00
? 38 s01 R&T RT COWL TRIM ELACK ' 0.3

39 501 R&I RT LWR GCTR PLR TRIM BLACK . 0.5

40 801 BRI AT FRONT SILL PLATE BLACK _ 0.2

41 501 ReI RT EEAR STLL PLATE BLACK 0.2

42 501 SEATS & TRACKS

43 301 R&I R&I REAR SEAT
: 4 501 R&T RT Rl FRONT SEAT
45 901 RsI RT SIDE CAREET

SMATOTALS =m

http://muilcentear.comonst.net/wme/v/wm/457748680003EEBCO0004 1 1C22058861 720A9...  12/6/2006




; Comcast Webmail - FW: GEICO CLAIM ("Bonham, Marty™ <MBanham(@geico.com>) Page 5of 12

i 11/27/2006 AT 09:51 AM D239592420101080-01
) 96335 : 1J3Y13IP
SUPFLEMENT OF RECORD 1 WITH SUMMARY
2006 NITS GALANT ES 6-3.91L—FT 4D SED WHITE TNT:

ESTIMATE NOTES:

LED VEHICLE TO WEW COULD MOT LOCARTE LEG WITH COMPARARLE MILEAGE
GUNDIES--HARVEY ; FOSTERE—-JE; MERI DIAN--TRY

CO: D1 PC 2 PAYMENT ISSUEL TO INSD f SHOP -— LEFT AT SIHOP

**¢+PLERSE CONTACT ROD @ KORUM MITS SERVICE FOR SAFETY CHECK OF VEHICLE AFTER
AEPAIRE DIME {233} 255 = 4567 v '

VELICLE TONED TO SH0P 2OW BILL IN FHOTOS

PLATES UNAVAILABLE RS INSD REMOVED DDER TO H/C FLATES

e

SUPF 01 - ARD R/L TOR ROCESS TO FLOOR RP,

FRIOR DAMAGE HCTES:

HOHE SEEN
BARTS
BODY LABOR 13.5 HRE @8 46,00/
PAINT LABOR 6.5 BRE A% 46.00/
MECHANICEL LABOR 8.4 KRS 4@% e5.00/HE
PAINT SUFFLIES £i.5 HRE @3 23.00/HR
BUETOTAL
SALES TAX § 2278.21 @ A4.8000

TOTIAL CQS5T GF REPAIAS

hitp://mailcenter. comeast.net/wme/viwin/457748680003EEBCO00041 1C22058861 T20A9...  12/6/2006




Comeast Webmail - FW: GEICO CLAIM ("Bonham, Marty” <MBonham@geico.com>) PageGof 12

EDJOSTHENTS :
DEDUCTTRLE

TOTAL ADJUSTMENTS
NEY COST OF REFATRS

11/27/2006 AT 09:51 AM 02309592420101080-01
56335 1J3¥13xp

http:/Amailecnter.comcast. net/'wimo/viwm/457748680003EEBCO00041 1C22058861720A8...  12/6/2006




Comeast Websmail - FW: GEICO CLAIM ("Bonhiam, Marty” <MBonham@gsico.com>) Page 7 of 12

'BUPPLEMENT OF RECORD 1 WITH SUMMARY
2006 MITS GALANT ES 6-3.6L~FI 4D SED WHITE INT:

"WE ARE PROHIBITED EY LAN FROM REQUIRING THA? REPATRS BE DOME AT A SPECIFIC
AUTCMOTIVE REPAIR DEALER. YOU ARE ENTITLED TO SELECT THE AUTO BODY REPATR: SHOP
TO REFAIR THE DAMAGE COVERED BY US. WE HAVE RECOMMENDED AN AUTCHOTIVE REBAIR
DEALER THA? WILL REPAIR YOUR DAMAGED VENICLE. IF YOU AGREE TC USE GUR
RECOMMENDED AUSCMOTIVE REPAIR DEALER, WE WILL CAUSE THE DAMAGED VEHICLE TO BE
RESTORED 7O TTS CONDITION PRICR TO THE LOSS AT NO ADDITICNAL COST 0 YOU OTHER
THAN AS STATED IN THE INSURRNCE POLICY OR AS OTHERWISE ALLOWED DY LAW, IF YoU
FXPERTENCE R PROBLEM WITH THE REPAIR OF YOUR VEHICLE, PLERASE CONTACT U2
IMMEDIATELY FOR ASSISTAHCE.®

TEIS 18 ROT AN AUTEORIZATION TO REFATR
RO SUPFLEMENT WILL BE HOWORED UNLESS AUTHCRIZED BY GEICD DIRECT'S SURPLEMERT

HOTLINE {BOD) 742-2347,

ROTICE: HIGH STHENGTH STEELE MAY REQUIRF THE 0SE OF MIG WELDER FOR EEDPER
REPAIRS., WEW DESIGNS REQUIME MEASUREMENT TC PROPERLY ALIGN THE VEHICLE, MAKE
SORE YOUR SHOF HAS THE RIGHT EQUIPMENT TO REPAIR YODR VEHICLE.

Lo DRYSZ 1 § FDAY = & /DR

EFTIMRTE OF DAMAGE REVIEWED AND ACCEPTED BY:

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEM9 ARE DERIVED FROM TAE GUIDE ARP6242 DATABASE DATE 1172006, COC DATA DATE
11/2006, AND THE PARTS SELECTED ARE DEM-PARTS MENUFACTURED BY THE, VEHICLIS
CRIGTHAL EQUIPMENT MANUFACTURER. OEM PARTS ARE AVATLAGLE AT OF/VENICLE
DERLERSHIPE, OBPT (OSTICHAL OBM; OR ALT GEM (ALTERHATIVE OEM) PARTS ARE
OEM PARTH TFAT MAY EX CAOVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE
OFM VEHICLE DEALERSHIPS. OPT OEM OR ALT OFM DARTS MAY REFLECT SOME SBECITIC,
SPECIAL, QR UWIQUE PRICING OR DISCOUNT. OFT OEM OR ALY OEM PARTS MAY TNCLUDE

hitp://mailcentes.comecast.net/wme/v/wm/457748680003EEBOO0004 1 1C22058861720A9...  12/6/2006
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~ “BLEMISHED" PARTS PROVIDED BY OFM'S THROUGH ORM VEATCLE DEALERSHIPS. ASTERISK
{*) OR DOUBLE ASTERISK (**] INDICATES TEAT THE PARTZ AND/OR LABCR TNFCHMATION
FROVIDED BY MUTOR MAY BAVE BEEW MCDIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA 9QURCE. TILDE SIGN {~) ITEMS INDICATE MOTOR NOT-INCLUDED TADOR
OFERATIONS. HON-QRIGIMAL EQUIPMENT MANUFACTURER AFTENMARKET PARTS ANE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP HEPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT FARTS. USED PARTS ARE DESCRIBED AS TKQ, OUAL RECY
PARTS, RCY, CR DSED. RECONDITIONED PARTS ARE DESCRIBED AS RECOWD. RECORED
PARTS ARE DESCRIBED AS RECORE. HAGS PART NUMBERS AND BEWCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LAROR OFERATTON TIMES LISTED
CF THE LINE WIT3 THE NAGS INFORMATION ARE MOTOR SDGGESTED LASOHR OPERATION
TIMES. HAGE LABOR OPERATION TIMES ARE WOT IMCLUDED. POUND S5IGH (4) ITEMS
IHDICRTE MANUAL EWNTRIES. SOCME 2006 VEBICLES CONTAIN MINOR CHANGES ¥RQM THE
FREVIQUS YEAR. FUR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABCR AND PANTS DATR FROM TEZ PREVIOUS YEAR MAY BE USED,
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICARLE VEHICLES. DARTS
NUMBERZ AND PRICES SHOULD RE CONFIRMED WITE THE LOCAL DEALERSHIP.

11/27/2006 AT 09151 BM 0239592420101080-01,

96335 1J3¥13IF

OUEPPLEMENT OF RECORD 1 WITH SUMMARY
2006 MITE GALANT E3 6-~3.81-FI 4D SED WHITE INT:

CCC PATHMAYS - A PRODUCT OF COC INFORMATION SERVICES TRC.

http:/fmailcenter. compastnet/wme/v/wm/457748630003 EEBCO00041 1 (22058861 720A9, .. 12/6/2006
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| Comcast Webmail - FW: GEFCO CLAIM ("Bonham, Marty" <MBonham@geico.com>) Page 11 of 12

43 501 BET RET REAR SEAT 9.5

44 301 R&l PRT R:I FRONT SEAT C.4

453 80F R&T RT BIDE CARFET ' 0.5
BUBTOTALS === 0.00 2.6 0.0

ESTIMATE ROTES:

LKD VEHICLE TO WEW COULD NOT LOCATE LI WITH COMPARARLE MILEACE
CUNDIXS-—-HARVEY; POSTEIRA~—JOE; MERIDIAN-—TOHY

CD: 0i PC 2 PAYMENT IESUED TO INSD / SHOP —— LEEFT AT SHOP

k¥+*PLERSE CONTACT ROD @ KORUGM MITS SERVICE FOR SAFETY CHECK OF VENICLE AFTER
HEPAIRS DONE (253} 255 « 4567 wik+

VEHICLE TOMED TO SHOP TON BILL IN FHOTOS

PLATED UNAVAILASLE A3 IMBD RENOQVED DIUE TO H/C PLATES

SUPF 01 — ADD R/I FOR ACCESE TO FLOOR RP,

FRIOR DAMACOR NOTES:
HOHE SEEN

PRRTS
BODY LABOR 2.6 HRS 8% 46.00/

SUBTOTAL
JALES TAX § 119.60 @ 9.90

TOTAL SUPPLEMERT AMOUNT

RET COST OF SUPPLEMENT

ESTIMATE 3436.57 MARTY DBONHAM

hitp;/fmailcenter.comoast.netiwime/viwm/457748680003EEBCO00041 1 C22058861720A9...  12/6/2006




_Comcest Webmaii - FW: GEICO CLAIM ("Bonham, Marty” <MBonham@geico.com>} Page 10 of 12

5
1172772006 AT 09:5]1 AM 0235592420101090-01
96333 1J3¥13IF
SUFPLEMENT OF RECORD 1 WITH SUMMARY
2006 MIT GAIANT ES 6-3.BL-FI AD SED WAITE INT:
NO. OP. BESCHRIPTION QTY EXT. FRICE LABGR  PAINT
------- ADDED ITEME ———————
38 501 RE&I RT CTOWL TRIM BTACK 0.3
39 3501 REI RT LWR CTR FLR TRIM BLACK 0.5
40 301 R&I RT FRORT 31LL FLATE BEACK 0.2
41 ‘501 R&I RT REAR 5ILL PLATE BLACK 0.2
42 Aa0% EEAYTS & TRACKI

hitp://mailcenter.comeastnet/wme/v/wm/45 7748680003 EEBCO000411 C22058861720A9...  12/6/2006




. _Comeast Webenail - FW: GEICO CLAIM ("Bonham, Marty” <MBonham@geico.com>) Page 12 of 12

SUPPLEMENT 501 130.12 GREG GUILES

-------- TOTAL RDJUSTMENTE %5 500.00
WORKFILE TOTAL & 3566.4% NET COST OF REPAIRS § 3066.69
Mty Bonham
AD Adjuster {25%) 2TH-T08

This email/fax message 1s for the sole use of the intended
recipient(s) and may contaln confidential and privilaged informatiom.
Any unauthorized review, use, disclesure or distribution of this
email/fax ia prohibited. If you are not the intended reciplent, please
destroy all paper and eliasctronic copies of the original message.

{Attachmests succeesfully scannad for virusss.}
Attachment 1: (imagoipeg)
Ainchment 2: (imagaipeg)
Attachment 3: {Imageipeg)
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I find it necessary to write this letter to you once again. T have ealied
you but have had no respomse.

This letter is concerning the automobile accident T had back in
November 10, 2006. But, even though the car was repaired and all, I
still continued to have problems with the car, and it made me very
much afraid to drive the ear and I felt very uncomforinble. 1 calied you,
and I called the Jocal Mitsubishi dealer, and they called me back to tell
me that a corporate manager was coming and would check the car.
Which ke and I and the mechanic drove. After a while, they bhad a
meeting and decided that they wanted to make me “Happy”, and that 1
would be getting amother car from Mitsubishi.
Alk this i3 fime, but you mever acknowledged to me that the 2006 _
Mitsubiski I had and also had the accident in was defaulted. You told
me the first time you and I tatized and I told you about the accident that
“sometimes women mistakenly hit the acceleration pedal for the brake
prdal and eause an aceident. .
I have never forgetten that . :
Sir, T have tried to work with yon about this, aud I have been very
patient. How could it have ever possibly been my fanlt if when I pat the
gear in “DRIVE’ than the car immedintedly takes off at an accelerated
speed and ont of control? The Power Steering Wheel was locked,
brakes did not work, the ignition key would not turn, and there was no



way to stop the car! 1desperatediy tried to control the car, but it
became very difficult to do so at the accelerated speed the car was going
and especially in a very small parking lot!

Sir, my auto insurance has tripled my insarance costs and has me labled
ad 2 driver who cannot control ker driving! 1 am a senior citizen with
an impeceable driving record, whe has never had any bad driving and
who loved her car. Why would I want to damage my car and also get
hurt? Why? To this day I have 50 mmch pain on my kands and wrists
and arms and neck and back, and nightmares shout that fateful day,
and it Is quite umfair and quite dishoneat! You told me yon would take
care of everything, but it was only to cover yourselves at Mitsubishi.
Yes, when Mr Robin Cleary came, he saw the car and talked to the
dealer to give me another car, but that iv not the end of it. My
imsurance went up sky high and my record of driving is messed np, and
also, my injuries are still there. My car payments also rose.

(I did get another car, but it cost me a lot more, That is why I write to you
once again},

I write to request a etter from you that the car was defautied and that the
automobile DID have a mechanical malfunction and that the car was
exchanged for another automobile, a 2007. I need 2 LETTER of
EXPERIENCE, so that my insurance can take that into great consideration
and my driving record can get cleared,

When an automobile malfunctions, has a locked steering whee! while the
engine is still unning, and the ignition cannot be tumed off, and the breaks
do not work, and the gears cannot move, there is something wrong with that
picture,

I had thought about trading the car in myself, but how could T explein to sny
dealer that I had had an accident in the car because of all that had happened.
I don’t believe that any car dealer would have given me a trade off on my
car. How would I ever be able to buy another car?  Each time I got into
the car and drove it felt totally unsafe driving it. It was very terrifying to
me. Now, I wonder what Mitsubishi has done with the car. Is it being sold
to some unsuspecting person who might have the same thing happen to
them?

And if that someone has the same problem with the car as T did and gets hurt
or even worse, hurts or kills someone if the car gets out of control, what
then? Will they come after me, since 1 owned the car before? That is why I
have kept all documentation of all correspondence with you and Mitsubighi
and insurance. I don’t think Mitsubishi is being honest with me and or if



Lﬁmubislﬂhasa]mdyanwptedrespmaibiﬁtyabnmmem. I was told on

Feb.3, that Mitsubishi wanted to keep me happy. What about safety? That

Was my main cOncetn. Ifeltvmjrmsafcdﬁﬁngthatm,mdaboveallmw
I feal Mitgubishi hasn't quite accepted the responsibility for what happened.
1 haven't gotten compensation for my injuries, and I nowneed a LETIER

OF ACCEPTANCE from Mitsubishi. T did not get a Tair trade on the 2006,
nndmyinmnmuwmﬁup,mywpwmmswentup,mdlfeﬂnoﬂﬁngm
done to satisfy me, but to satisfy Mitsubishi.

Whmlﬁrstspokewi&ymandlmmmhskedjwifthﬁntegﬁty
nfhditsuhislﬂwaagoingmbemstandfair,andymmldmc “Yes. Has
Mitsubishi been truly fair?

{ will await your reply and also for the LETTER of EXPERIENCE. ] trust
ﬁ_mtyouwil]behunestmdhelpﬁ;l,andthaﬂwill&arfmmyuuﬂ*iT[—IE
VERY NEAR FUTURE! Time is running out, and my insurance premiums
start on March 13%. Please write as soon as possible. It is very important
that you do so. I will be expecting to hear from you. :
Iremember&mtmthedaylhadtlmlterﬁbleaccidem,lcnﬂedmy

redone, there is no way anyone can locate the problem, even though the
problem is still there. 1 know that much. That is why the Mitsubishi service

department keeps saying there was nothing wrong. But why were they in
to KEEP ME HAPPY? Was it because 1 could very possibly
havemutheraccide:nandmaybethencxttimelwouldnutbe so hucky?

Respectively Yours,
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Payallup, W
Re: 2006 Galant

VIN: 4&3@351?5_
o-J

On Febrvary 22, 2007, I received your letter dated Bebruary 14, 2007. Specifically, you stated
that you have traded out of the vehicle listed sbove for another vehicle, You are also requesting
that I provide you with a letier that the Whiulewasmmshawdc&ctiv&mﬁthaﬂpmﬁdewu
with a “letter of expenience” for your insurance Company.

AN . . : : | en i
Please be adviged that your vehic wag inspected by s Mitsubishi representati a dealer ﬁﬁfﬁ.;
technician on ber 11, 2006, Ynurvetﬁclewaxdﬁvmfurappmﬁmate]ﬁﬂ cslamnd no ﬂwef

defecls or problems were identified. You were advised of these findings and the vehicle was . prAvs

o you. cid, showd. Mw chande (Jos off —hat :l-m.j .

On January 24, 2007, you contacted the dealer \mﬂﬂlecarwauﬁﬂhmingmblmsmd
that you were bringing it in that day. You did not at the dealer with yout car. You again
contacted the dealer on Fanuery 30, ZﬂﬂT,andsntupmappuinunentfurFebmaxyz,mD?. You
Ehmvaduponﬂmtdateandmewhiulewasagaininsmctedthatdayhybuthnurmprﬁenmﬁve
and by the dealer technician, No defects were found. I further vindersinnd that you, Robin
Clalryandﬂumiumchnicimtmtdmveﬁmvdﬁdemm“dﬂwnu driving approximately
G miles and the technician driving for another 6 miles in an attempt to identify the problems that
you describe. None could be duplicated by yourself or by the technician, Also, on both
occasions, the vehicle was connected to a diagnostic tool to check for any diagnostic codes that
mﬂdpertajntothapmblmmtimn‘bedmdmnnmmt Mr. Cleary then briefly
spoks to you and advised you that there wore no problems found with your vehicla and that it
was operating properly. Subsequently, you met with the a;les (Ir}magnr ﬂmﬂhﬂ%w
traded j i another vehi 2 e fan :
Mnﬁmu:ﬂlghfr—tmaa :zn;lri;}(ﬁﬁfﬁ iy gouk e o pocTGaaA-
Inynurleltu,ym:mtuthﬂhﬂtmhishihaxnotheaﬁyuufairlymhoneaﬂyhmunapmhlm
could not be identified. It is unfortunate you fee! that way. Both Mitsubishi and dealer
Tepresentatives spantconaithnbleﬁmewiﬂl}'nutrﬁngtﬂidenﬁfy any potential problem with
your vehicle, None, however, could be found. chnasme}'nuﬂmtifapmblunhndhomfmmd
with your vehicle, the problemn would have been addressed.




