(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L >4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects A SN I A T

. 1-888-DASH-2-DOT
National Highway 1-888-327-4236 08-MAR-2007 Reference No.
Traffic Safety ( ) .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10184524

OWNER INFORMATION (Type or Print)

Do you authorize NHTSA to provide a co, ufacturer of your vehicle? 'ﬂ YES [_—] NO
In the absence of an author name or address to the vehicle rf :

ahufagturer.
Signature of Owner Date M_O_‘7
EHICLE INFORMATION ]
17 digit Vehicle Identification Nu ‘om of windshield on driver's side | Make Model Model Year
5m:z|_3fl'l1_5- HONDA ODYSSEY 2006
]
1 |
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-APR-06 No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code
1 :
AUTOMATIC m Cruise Control | FRONT WHEEL DRIVE 15000 ELECTRICAL SYSTEM:FUSES AND CIRCUIT BREAKERS
Multiple Failure: 30

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
01-SEP-2006 10000
El E {4 E
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT IM’ORMATION

alDleasa desaribe I dotall tie icidsy t:‘ Caltrals) Crast 2.}

3 ralsy o ..mu YR u ul‘m‘ It 'S"[ 4
Crash Fire Number of Persons Imured Pr  of Deaths ' Reported to Police
[dves XIno | [yves [XI No 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*- THE CONTACT STATED THAT WHEN HE STARTING THE 2006 HONDA ODYSSEY HE HEARD A LOUD STATIC SOUDING NOISE COMING FROM
THE FUSE BOX. THE CONTACT STATED THAT THERE WAS NO PARTICULAR TIME OF THE DAY, AND THERE WERE NO PARTICULAR ROAD
CONDITIONS WHEN THIS OCCURRED.. THE DEALERSHIP ADVISED HIM THAT THEY DID NOT KNOW WHAT WAS CAUSING THE NOISE. THE
DEALERSHIP REPLACED THE FUSE BOX, AND THE STARTER RELAY, THE CONTACT STATED THAT THIS DID NOT SOLVE THE PROBLEM. THE
DEALERSHIP ADVISED THE CONTACT THAT THIS TYPE OF NOISE WAS NORMAL. THE VEHICLE HAD 10,000 MILES. *AK

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safaty defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

por = .. . ]
NATIONAL HIGHWAY
TRAFFIC SAFETY ADM
400 7TH ST SW
WASHINGTON DC 20590
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NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

OFFICE OF DEFECTS INVESTIGATION, NVS-210
400 7TH ST SW
WASHINGTON DC 20077-8214
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www.nhisa.dot.gov
nh Office of Defects Investigation

people saving pecple

VOQ Confirmation

Your Complaint Information is successfully submitted.

Your Confirmation number (ODI Number) is: 10186402

Your Complaint Information

77%04’ A by

Consumer Information

,Zu/ 2 /szmf

Org. Nama:
wiares: [
City, state, zip: [ sc-

USA

Daytime Phone :

Evening Phone : Fax :

Email :
e et e~ et - crmrei- tOP
Complaint Information
Description: 115000 Electrical System: Fuses and Circuit Breakers Multiple Failure: 30
Incident Date: 9/1/2006 Fire: No
Num. Failures: 0 Property Damage: No
Num. Deaths: 0 Crash: No
Num. Injured: 0 Police Report: No
Referral Source: OTHER
e e e s e tOP
Vehidle Information
VIN: 5FNRL38716- Purchase Date:  2/8/2006
Manufacturer:  HONDA (AMERICAN HONDA MOTOR CO.)
Year, Make
and Model:  2006/HONDA/ODYSSEY Original Owner: Yes
#ofCylinders: 6 Trans. Type: AUTOMATIC
Engine Size : VehicleDetails Usage:  UNKNOWN
Cruise Control:  Yes Antilock Brakes: Yes
Current Mileage : 16000 Speed :
Failure Mileage: 10000 Powertrain: FRONT WHEEL DRIVE
Body Style:  4-DOOR Fuel System :  FUEL INJECTION
Fuel Type: GAS Vehicle Type:  MULTIPURPOSE PASSENGER VEHICLE




Vehicle Component Information
Component 1:  ELECTRICAL SYSTEM:IGNITION

Component 2:  ELECTRICAL SYSTEM:FUSES AND
CIRCUIT BREAKERS

Vehicle Dealer Information
@A Dealer: 1
Name: VIC BAILEY HONDA
Address: 500 E. DANIEL MORGAN AVE.

SPARTANBURG
SC 29302

Dealer Phone:  864-585-5344

Email:

QEM: No
OEM: No

Dealer Type:  SALES DEALER

Dealer Fax:  864-594-6830
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